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Strata owners, councils, property managers and strata residents deal with the impact of delinquent tenants every day.
Landlords who properly screen their tenants, inform them of their obligations to the bylaws and rules of the strata
corporation, and maintain long term stable tenants, will benefit from a harmonious relationships with their strata
corporation and fewer risks of claims and penalties. As a strata landlord, you may be left with the cost of unpaid fines,
or insurance deductibles caused by tenants, in addition to damages to your strata lot and potential fraud.
Owning or managing a rental property can be a part time job and a full time headache, particularly if you get a tenant
that has previously played the fraud rental game and has intent to defraud or deprive you of rental fees even before
the Tenancy Agreement has been signed. A Tenancy Agreement means absolutely nothing to the Delinquent Tenant,
it is a contract that is meant to be broken, there is no consequence for their actions and most of these individuals use
landlords as a revolving line of credit because many Landlords, Property Managers and Resident Managers are not
well versed in the fraud rental game. To make matters worse these Individuals usually cause thousands of dollars
worth of damage to the rental unit because there is virtually nothing that will happen to them. No matter what you
do, it will cost you money and in the end you likely will not have recovered any money that is owed, as a bonus you
will end up stressed out and frustrated with the fact that this inconsiderate person has walked away unscathed to do
the same thing all over again to another unsuspecting landlord.
Delinquent Tenants have at their disposal, counterfeit or phony I.D., friends that pretend to be former landlords to
give them a favorable tenant reference and Internet companies that supply phony resumes and employment records.
This is how the fraud rental game is played and if you haven’t been subjected to this in the past, there is a good
chance that you will be in the future.
Many Landlords, Property Managers and Resident Managers allow the Prospective Tenant to complete the
Application to rent form on their own, they never check I.D. and often do not require the Application to be
completed in its entirety, and the biggest faux pas of all? They don’t do any tenant screening or due diligence with
respect to the information provided on the Application to Rent form. How do you really know that your Prospective
Tenant is not playing the fraud rental game? Many times we’ve heard stories about the tenant from hell, here is what
you can do.
Tips That Will Help You Win the Fraud Rental Game.
•
•

•

Don’t believe anything that you are told and/or what is on the Application to Rent form.
Make sure that the Application has been completed in its entirety that does not mean 90%, if a Prospective
Tenant only completes part of it, he/she may be hiding something. If the Prospective Tenant has an attitude
when asked to complete the form, this may be an indication of hidden problems that you may not want to
deal with.
Obtain the Prospective Tenant’s credit history, a credit history will verify the information that was given to
you on the application to rent form, you will be able to compare the information and determine if your
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prospective tenant was truthful or not. A credit history will give you information with respect to pay patterns,
and will be a good indicator of how you can expect to be paid. This is a valuable Resource that provides a lot
of information. Individuals with good credit histories are likely to be good tenants. This is a rule of thumb;
there is the odd exception.
Check with two previous landlords. Be devious when conducting your interview to ensure that you are not
talking to a friend, i.e so John Doe tells me that he rented a two bedroom suite, is that true? John Doe tells
me that he resided there for two years is that true? I don’t like the idea of him having a dog, how did the dog
behave at your building? If you can get this alleged Landlord to agree with what you are saying you probably
are not dealing with a Landlord, but rather a friend because what you have just stated has been completely
made up. The real Landlord will not agree with you and will tell you what was actually rented and how long
the tenancy was for and that he never owned a dog. Friends that think they are helping out will tell you what
they think you want to hear.
Some Landlords just want to get rid of their problem tenants and will therefore give good references, you
may also have to be deceitful with them i.e. did you have any problems with this Tenant? He tells me that he
didn’t like some of the neighbors and had a couple of disagreements, what was the problem? This may get the
landlord to tell you that there was a problem and reveal things about your Prospective Tenant. Remember
this is a game and how well you play will determine what kind of tenant you get.
Check with current and previous employer, what is the monthly income, is it enough to pay his/her bills and
rent? Do not rely on documents, as noted earlier anyone can type these up, verify the contents with the
Human Resources Department of the Employer or the Bookkeeper/Accountant. Is the Company listed in
the phone book or directory assistance, if not why not? Ask the Accountant or Employer what the address of
the Company is that includes the postal code, you can check what the postal code should be via
www.canadapost.ca What is the Prospective Tenant’s job description? The employer should be able to answer
these questions without hesitation.
Ask for previous Hydro bill, Telus bill, cell phone bill, the name and address on there should match the
information on the application form. If not, why not?
What kind of car does the Prospective Tenant drive? Is it a beater? Is it extremely dirty or not taken care of,
this may be indicative of the way he/she will look after your rental property.
Many Landlords and almost all Property and Resident Managers have the Prospective Tenant complete the
Application to Rent form and if the application is accepted, then Tenancy Agreement should also be
completed, this is an absolute essential for the landlord so that there can be no misunderstanding with respect
to the terms of the rental and what is or is not expected of Landlord and Tenant.
Review, review, review the current Residential Tenancy Act and be sure to get a copy of the New Residential
Tenancy act that will become law in the spring of next year. Landlords should know this Act from beginning
to end; it will help you to be a better Landlord, Property or Resident Manager.
We were all born with common sense and gut instinct; this can also be a valuable tool when deciding whether
or not you want to rent to a Prospective Tenant.

As a landlord you must comply with the Strata Property Act and Registered Bylaws of the Corporation. A good
relationship with the strata corporation will benefit both you and those living in the building.
Once you have a format with respect to your tenant screening process it won’t take long. Consider the alternative, the
stress, hassles and income loss associated to delinquent tenants.
This article was written by Marv Steier, President of TVS Tenant Verification Service Inc., TVS is a tenant screening
service that networks in excess of 200,000 rental suites in BC.
Visit www.tenantverification.com for more information or call Marv at 1-877-974-9328
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