Protecting Your Home Investment

HELPFUL MAINTENANCE TIPS

Owning a home is a big investment - perhaps
the largest financial investment you’ll ever make.
Following good maintenance practices is one

of the best ways that you can protect your
investment. Regular maintenance is the key to
enhancing property values and curb appeal.

It can help prevent costly problems and is
cheaper than paying for emergency repairs in
the long run.

Owners of condos and townhouses are not
exempt from this essential maintenance, and
that’s where BC Housing can help.
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BC Housing’s free Maintenance Matters

bulletins provide practical information on main-
taining multi-unit residential buildings, includ-
ing townhouses, low and high-rise residential
buildings. The bulletins target homeowners,
strata councils, maintenance managers, housing
co-operatives and building owners.

If you live in or look after a multi-unit residential
building, visit www.bchousing.org and check out
these bulletins. They explain why maintenance
needs to be performed on a regular basis and
what needs to be maintained. You’ll also find
practical tips and checklists to help you stay on
track with important maintenance requirements.
Much of the information is also helpful for main-
taining single-family homes.



When you need to make repairs that require
professional help, the Maintenance Matters
bulletins offer practical guidelines for hiring

BC Housing has released 16 bulletins in its
Maintenance Matters series. Visit bchousing.org
to view:

professional contractors. Remember, regular
maintenance will help keep your home in good
working order.

During the life of every building, owners make
decisions and take action to maintain and renew
the various physical components of their
buildings. Each of these decisions and actions can
affect the lifespan of the building components.

It’s important for owners of new homes to be
aware that failure to perform regular maintenance
or improperly performed maintenance could
compromise their home warranty insurance
coverage. Under B.C. law, residential builders and
warranty providers must provide maintenance
information to the original buyers of a new home,
if they want to make home warranty insurance
coverage conditional upon proper maintenance.
If they don’t provide a maintenance manual, the
homeowner cannot be held responsible for not
doing the maintenance.

No. 1: Paints, Stains and Coatings - This bulletin
provides information about types of paints,
stains and coatings and how they should be
applied and maintained.

No. 2: Maintaining Your Roof - Read about
the types of roofs, their maintenance require-
ments and how to identify and address
common issues.

No. 3: Avoiding Condensation Problems - Learn
why condensation forms, why it is a concern,
how to address existing problems and how to
avoid future problems.

No. 4: Residential Windows and Exterior Doors -
This bulletin provides information on inspection
and maintenance to ensure long-term
performance of windows and exterior doors.

No. 5: Sealants - Sealants protect your
building envelope from water and air. Learn
about the types of sealants and their mainte-
nance requirements.

No. 6: Decks and Balconies - This bulletin
provides practical information on steps to take
for proper inspection, maintenance, and long-
term performance of decks and balconies.

No. 7: Building Envelope Maintenance and
Renewals Planning - Learn the function of the
building envelope, how maintenance affects its
service life, and what to consider when planning
for maintenance and replacement.

No. 8: Cladding - This bulletin explores various
types of cladding and its function, and offers

a checklist of common cladding maintenance
items.


https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-01-paints-stains-coatings&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-02-maintaining-your-roof&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-03-avoiding-condensation-problems&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-04-residential-windows-and-exterior-doors&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-05-sealants&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-06-decks-and-balconies&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-07-building-envelope-maintenance-and-renewals-planning&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-07-building-envelope-maintenance-and-renewals-planning&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-08-cladding&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals

No. 9: Exposed Wood Structures - This bulletin
outlines preventative maintenance and
improvements for exposed wood structures,
including wood walkways and decks, and
includes an annual inspection checklist.

No. 10: At-Grade and Below-Grade Assemblies -
Learn more about these assemblies and why they
must be maintained. Below-grade assemblies

are typically used for car and bicycle parking and
storage.

No. 11: Creating and Implementing a Building
Envelope Maintenance and Renewals Program
- Plan for the maintenance and renewal of the
physical components of your building. This
bulletin looks at how to create and implement
a maintenance and renewals program that will
protect your building’s assets and the owners’
investment.
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No. 12: Reducing Energy Use in Multi-Unit
Residential Buildings - This bulletin provides an
overview of where energy is consumed, and what
can be done to reduce the energy consumption
and lower monthly energy bills for owners,
occupants and strata corporations.

No. 13: Window and Door Replacement - This
bulletin addresses the key issues you should
consider when replacing windows and doors,
from preparing for the initial conversation with
replacement contractors to selecting products,
understanding installation options, and
maintaining windows and doors.

No. 14: Avoiding Exhaust Duct Problems -
Exhaust ducts help regulate indoor humidity

by removing moist air from the home or suite to
the outside. However, ducts that are not well
maintained can lead to interior damage from
condensation build up. This bulletin helps
homeowners to identify if there are problems
with their ducting, and what can be done to
avoid or fix the problems.

No. 15: The Impact of Delayed Maintenance

and Renewals on Buildings - Keeping up with
maintenance and renewals will help ensure that
you can live comfortably in your home without
undue stress or unexpected expenses for many
years to come. Deciding what work is required,
when and how it will be implemented, who will
implement it, and how it will be paid for is all
part of the renewals planning process.



https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-09-exposed-wood-structures&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-10-at-grade-and-below-grade-assemblies&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-11-creating-and-implementing-a-building-envelope-maintenance-and-renewals-program&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-12-reducing-energy-use-in-multi-unit-residential-buildings&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-12-reducing-energy-use-in-multi-unit-residential-buildings&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-13-window-and-door-replacement&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-14-avoiding-exhaust-duct-problems&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-15-the-impact-of-delayed-maintenance-and-renewals-on-buildings&sortType=sortByDate
https://www.bchousing.org/research-centre/library/consumer-maintenance-renewals/maintenance-matters-15-the-impact-of-delayed-maintenance-and-renewals-on-buildings&sortType=sortByDate

No. 16: Maintaining Your Heat Recovery
Ventilation System - This bulletin explains the
basics of Heat Recovery Ventilation based systems
along with operation and maintenance guidelines
to help ensure they operate as intended.

No. 17: Replacing Podium Waterproofing -
Annual maintenance and inspections of podiums
and perimeter drainage are important obligations
for owners of multi-unit residential buildings.
This bulletin informs stratas, co-operative boards,
and other types of building owners on how to
find the signs of water leakage, when to consider
replacing podium waterproofing, and what to
plan for during the replacement process.

No. 18: Repairing and Replacing Window Wall
Systems - This bulletin explains when to repair
or when to consider replacing the window wall
system, which has become the main cladding
system on many buildings in British Columbia.

No. 19: Make-Up Air Units and Corridor
Pressurization - All buildings need fresh outdoor
air to help control odours, humidity, and the
build-up of other potentially harmful gases. In
multi-unit residential buildings, fresh air, or
make-up air for hallways and corridors is
typically provided by a corridor pressurization
system. This bulletin provides information on
operating, maintaining, and replacing make-up
air units and corridor pressurization systems.

No. 20: Managing Internal Water Systems -
Water leaks are often the source of damage and
insurance claims in multi-family buildings. This
bulletin covers the life cycle management of
water systems in multi-unit residential buildings,
including strata housing, rental buildings, and
co-operative housing.

No. 21: Preventing Water Leaks in Your Home -
This bulletin outlines steps that homeowners

and occupants can take to help reduce water leaks
and minimize damage. It will help you identify the
water systems in your home, what maintenance

is required, and how to problem solve to extend
the life of your building.
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