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Privacy 

This Webinar will be recorded. 

If you submit a question through Q&A, we will group and respond to questions at the 
end of the presentation. 

For your protection, do not identify your strata plan,  business or any personal 
information during the Webinar. 

Questions will be held until the end of the presentation at which time the facilitator and 
speakers will remain live to respond. 



MAINTAINING GAS 
EQUIPMENT IN YOUR 
HOME
Presented by: Ryan Milligan, Senior Safety Officer, Gas
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We regulate 7 types of technical systems and 

equipment in BC

WHO WE ARE

Electrical

Boiler, 

Pressure 

Vessels & 

Refrigeration

Gas
Elevating 

Devices Railways
Passenger 

Ropeways

Amusement 

Devices



• License contractors

• Certify individuals

• Issue installation and operating permits

• Approve product designs

• Investigate incidents

• Enforce

• Audit

• Inspect based on risk

• Educate

WHAT WE DO



Technical Safety BC regulates technical systems across BC, with some exceptions:

• City of Burnaby (Electrical and Gas)

• City of Kelowna (Gas only)

• City of Maple Ridge (Electrical and Gas)

• City of North Vancouver  (Electrical and Gas)

• District of North Vancouver (Electrical and Gas)

• City of Richmond (Gas only)

• City of Surrey (Electrical only)

• City of Vancouver (Electrical and Gas)

• City of Victoria (Electrical only)

• District of West Vancouver (Electrical only)

JURISDICTION IN BC



GAS-FIRED APPLIANCES

Gas stoves

Boilers

Gas fireplaces

HVAC systems



MAINTAINING YOUR GAS APPLIANCES

+ + =



EXPLOSION CAUSED BY UNMAINTAINED 
HEAT EXCHANGER

Incident II-690544-2018

May 2018, West Vancouver
Tightened nut

Loosened joint

Discoloration



EXPLOSION CAUSED BY UNMAINTAINED 
HEAT EXCHANGER

Incident II-690544-2018

May 2018, West Vancouver



CO POISONING FROM UNMAINTAINED 
FURNACE

Incident II-814368-2019

February 2019, Abbotsford

• 8 people taken to hospital 

due to carbon monoxide 

exposure

• Primary cause: Lack of 

maintenance of gas 

equipment



CO POISONING FROM UNMAINTAINED 
FURNACE

Dislodged vent



Combustion byproducts 

were recirculated into the air 

stream 

CO POISONING FROM UNMAINTAINED 
FURNACE



GAS LEAK AND FIRE AFTER NOT SHUTTING 
OFF MAIN GAS VALVE

Incident II-882435-2019

July 2019, Richmond



Annually, a gas contractor should:

 Clean and inspect venting

 Clean burners

 Check switches and controls

 Ensure safe and efficient operation of appliances

 Check for carbon monoxide production

MAINTAINING YOUR GAS APPLIANCES



Call your gas contractor immediately if:

• Pilot light outages and/or yellow or wavering burner 

flame 

• Continuous or intermittent odour

• Booming noises upon startup 

• Condensation on the inside of the windows 

• Carbon monoxide detector has gone off

MAINTAINING YOUR GAS APPLIANCES

!



HIRING A LICENSED CONTRACTOR



Technical Safety BC

technicalsafetybc.ca/recalls

Health Canada

http://www.healthycanadians.gc.ca/recall-alert-rappel-

avis/index-eng.php

EQUIPMENT RECALLS

http://www.healthycanadians.gc.ca/recall-alert-rappel-avis/index-eng.php
http://www.healthycanadians.gc.ca/recall-alert-rappel-avis/index-eng.php


• Lochinvar condensing gas boilers and combi boilers

• Red Mountain Valley camp stoves

• Haywood Pool Heater vent kit

• Kingsman Fireplaces and Marquis Collection Skyline 

II/III series linear gas fireplaces

• Vitodens 200-W and Vitodens 222-F boilers

• Miles Industries H5 series fireplaces

EQUIPMENT RECALLS



If your equipment is recalled…

EQUIPMENT RECALLS



• Carbon Monoxide – Online Course

• Permits, Resources and Compliance – Online Course

LEARNING CENTRE

learning.technicalsafetybc.ca



COsafety.tips

learning.technicalsafetybc.ca

engage@technicalsafetybc.ca

MORE INFORMATION



OFFICE OF THE FIRE COMMISSIONER 

OF BC AND THE FIRE PREVENTION 
OFFICERS ASSOCIATION OF BC

Carbon Monoxide CO 

Education and Resources

Lisa Axelson

Lt. Fire Prevention Officer

Chilliwack Fire Department

1st Vice President of the Fire Prevention 
Officers Association of BC



What you need to know about Carbon Monoxide (CO)

• CO is known as the “silent killer” because it is an invisible, tasteless and odourless gas that 
can be deadly

• CO is NOT natural gas – natural gas has a harmless chemical called mercaptan added to it 
to make it smell like rotten eggs

• CO is produced when fuels such as propane, gasoline, natural gas, heating oil or wood do 
not burn completely in fuel-burning appliances and devices

• CO inhibits the bloods capacity to carry oxygen and can cause health problems before 
you even notice that it is present

• At low levels, effects include flu-like symptoms, such as tiredness, headaches, shortness of 
breath and impaired motor functions

• At high levels, or if you are exposed to low levels for long periods of time, you can 
experience dizziness, chest pain, poor vision and difficulty thinking

• At very high levels, it can cause convulsions, coma and death



Install Carbon monoxide alarms in your home if there is:

• A fuel-burning appliance, a fireplace or an attached garage

(Fuel-burning appliances can include furnaces, hot water heaters, gas or 

wood fireplaces, portable fuel-burning heaters and generators, barbeques, 

stoves and vehicles)

Install a working CO alarm on every level of your home and next to 

each sleeping area



It is important to:

• Follow the manufacturer recommendations of your carbon monoxide alarm
• Read the operational manual that is in the package before you install the alarm
• Install the alarm as directed in the manual
• Keep this manual in a place you can refer to it if your alarm is not functioning correctly

• CO alarms, like smoke detectors require some cleaning to keep sensors free of debris –
follow the recommendations in your manual

• Know the sound your carbon monoxide alarm makes
• Follow the operational manual to become familiar with the differences between the 

low-battery warning, the “end-of-life” warning and the alarm alerting you to the 
presence of CO in your home

• Your CO alarm sounds different than your smoke alarm
• Test BOTH alarms monthly and make sure everyone in your home knows the difference 

between the two alarm sounds



Prevent CO in your home

• Ensure fuel-burning appliances, chimneys and vents are properly maintained, as well 
as cleaned and inspected annually 

• Check that all outside appliance vents are not blocked

• Use barbeques away from all doors, windows, vents, and other building openings, 
never use it in your garage 

• Portable fuel-burning generators should only be used outdoors in well-ventilated areas 
away from windows, doors, vents and other building openings

• Ensure all portable fuel-burning heaters are vented properly, according to 
manufacturer’s instructions

• Never use the stove or oven to heat your home

• Open a chimney flue before using a fireplace for adequate ventilation

• Never run a vehicle or other fueled engine or motor inside a garage, even if the 
garage doors are open



Know the symptoms of CO

• Exposure to CO can cause flu-like symptoms such as headaches, nausea, dizziness, 

as well as confusion, drowsiness, loss of consciousness and death

• If your CO alarm sounds, and you or other occupants are suffering from symptoms 

of CO poisoning, get everyone out of the home immediately. Then call 9-1-1 or 

your local emergency number from outside

• Close all doors as you leave the home and do not re enter the home until “all 

clear” has been given or repairs to have been completed

• If your CO alarm sounds, and no one is suffering from symptoms of CO poisoning, 

check to see if the battery needs replacing, or the alarm has reached its "end-of-

life" before calling 9-1-1



Carbon Monoxide Awareness Week 

• According to the BC Coroners Service, there were 119 carbon monoxide 
poisoning deaths in the province between 2008 and 2017

• In order to encourage awareness and prevention, the Province has 
proclaimed Nov. 1-7, 2019, as Carbon Monoxide Awareness Week



 CO Safety: www.COsafety.tips

 British Columbia Fire Chiefs’ Association: www.FCABC.ca

 Fire Prevention Officers’ Association of BC: www.FPOABC.bc.ca

 Fortis BC: https://www.fortisbc.com/safety-outages/natural-gas-

safety/carbon-monoxide-safety

 Office of the Fire Commissioner: www.gov.bc.ca/FireSafety

 Pacific Northern Gas: www.PNG.ca

RESOURCES ON CARBON MONOXIDE EDUCATION

http://www.cosafety.tips/
http://www.fcabc.ca/
http://www.fpoabc.bc.ca/
https://www.fortisbc.com/safety-outages/natural-gas-safety/carbon-monoxide-safety
http://www.gov.bc.ca/FireSafety
http://www.png.ca/


NEW ELEVATING DEVICES 
CODE IN BC
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Presented by: Earl Towson, Technical Leader, Elevating Devices



BC’s Elevating Devices Safety 

Regulation has been amended to include 

the adoption of a new safety code for 

elevators and escalators, CSA B44-16. 

The new code includes requirements that 

aim to improve the safety of your 

elevating device. B44-16 now 

requires that maintenance of your unit 

matches its usage, and that critical life 

safety systems are regularly tested.

NEW CODE IN EFFECT APRIL 30, 2020



Two key requirements for equipment owners:

Maintenance control programs: MCPs are a customized maintenance 

schedule for your elevating device that reflects its use and installation. MCPs 

are now required to ensure that each device is properly maintained 

throughout its life cycle.

New testing requirements: New requirements around annual and five-year 

testing of elevator systems (Category 1 and Category 5 tests), and for testing 

of escalators and moving walks (Category 1 tests for escalators and moving 

walks).

NEW REQUIREMENTS 



Questions about the impact of COVID-19 on elevating devices maintenance 

and operations?

See our FAQ page: 

https://www.technicalsafetybc.ca/covid-19/elevating-devices-faqs

• All upcoming regulatory changes are proceeding as planned. 

• Experiencing difficulties meeting regulatory obligations due to COVID-19? 

Contact us at contact@technicalsafetybc.ca, with subject line 

“COVID-19: Elevating responsibilities”.

COVID-19: ELEVATING DEVICES FAQS

https://www.technicalsafetybc.ca/covid-19/elevating-devices-faqs
mailto:contact@technicalsafetybc.ca


You can perform transactions and obtain information on your elevating device 

through Technical Safety BC’s Online Services account:

• Renew invoices

• See copies of your Certificate of Inspection or Operating Permit

• See outstanding non-compliances

• Report a hazard or incident

• Find forms to request changes or updates

EMPOWERING ASSET OWNERS

https://portal.technicalsafetybc.ca/login


Technical Safety BC’s Online Services offers insight into 

your elevating device unit & compliance info including: 

• Obtain account information and relevant documents. 

EMPOWERING ASSET OWNERS



Technical Safety BC’s Online Services offers insight into 

your elevating device unit & compliance info including: 

• Obtain account information and relevant documents. 

• Visibility of outstanding Non-Compliances will be 

available to asset owners as of Q4 2019. 

EMPOWERING ASSET OWNERS



• Equipment owners are responsible for ensuring maintenance 

work is performed on their devices by licensed contractors

• Reach out to your licensed maintenance contractor to

assess the scope of the new code changes

• For more information on the updated code requirements, 

visit technicalsafetybc.ca/b44-16-mcp

• If contractors are experiencing difficulties meeting their 

regulatory obligations due to COVID-19, contact us 

at contact@technicalsafetybc.ca with subject line 

“COVID-19: Elevating responsibilities”

KEY TAKEAWAYS

https://www.technicalsafetybc.ca/elevating-devices/b44-16-elevating-safety-code-and-mcp-requirements
mailto:contact@technicalsafetybc.ca


STAYING CONNECTED



Login to your online 

services account

• Pull, pay for and view 

permits

*Note: Our new online 

system replaces 

MyConnection.

Access our Online 

Learning Centre

• Free videos

• Online courses

STAY CONNECTED technicalsafetybc.ca



STAY CONNECTED
technicalsafetybc.ca

Sign up for Notifications (bottom of homepage)

• Receive safety orders and directives

• Receive technical newsletters



• 2016 B44 Elevating Code Update – Online Course

• Elevating Devices : Acts & Regulations – Online Course

• Escalators & Moving Walks: Daily Checklist Resource –
Online Course

LEARNING CENTRE

learning.technicalsafetybc.ca

learning.technicalsafetybc.ca


engage@technicalsafetybc.ca

OTHER QUESTIONS?



Questions

• Please submit your questions through the Q&A portal

• This webinar will be posted to the CHOA web site and accessible through 

our You tube channel 

• Please feel free to share this video and the resources with your council and 

fellow owners 

• Additional questions: please email  info@choa.bc.ca
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mailto:info@choa.bc.ca


Thank you

Condominium Home Owners’ Association

1.877.353.2462 

Go to: www.choa.bc.ca & sign up for the eUpdate

200 – 65 Richmond St. 222-1175 Cook St.          26-1873 Spall Rd

New Westminster, B.C. Victoria, B.C. Kelowna, B.C.

V3L 5P5 V8V 4A1                         V1Y 4R2

604.584.2462 250.381.9088 250.868.1195
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