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Privacy 

This Webinar will be recorded. 

If you submit a question through Q@A or publish a Chat 
comment, everyone participating in the webinar will 
see your question. 

For your protection, do not identify your strata plan,  
business or any personal information during the 
Webinar. 

Questions will be held until the end of the presentation, 
at which time the recording will end and the facilitator 
will remain live to respond to questions. 



Can a council meeting be held 

electronically?  

Standard Bylaw 17 permits council meetings by 

electronic means as follows:  

1) At the option of council, council meetings may   

be held by electronic means, as along as all 

council members and other participants can 

communicate with each other.

2) If a council meeting is held by electronic 

means, council members are deemed to be 

present in person.

3) Owners may attend council meetings as 

observers, this includes electronic meetings.  



How is an electronic council 

meeting scheduled? 

Any council member may call a council 
meeting by giving one week’s notice of a 
meeting specifying the reason for calling 
the meeting ( the agenda ) 

Many strata corporations also routinely 
schedule council members every month to 
enable council members to plan for 
scheduling and observers



How does the meeting function?

An electronic meeting is no different than an in 
person council meeting.  

Every council member is entitled to vote on 
motions, the results are recorded in the minutes 
and the routine business of the corporation 
proceeds. 

Observers are not permitted to attend the portions 
of meetings that address bylaw contravention 
hearings, rental hardship exemption applications 
or other matters that may interfere with an 
individual’s privacy. 



Can we hold a meeting by email? 

An email poll of council members does not 
meet the definition of an electronic 
meeting. 

If your strata council uses email as a 
replacement for council meetings a bylaw 
is recommended to establish the voting 
requirements and how the decisions of 
council are reported. 



What is a hearing? 

A hearing is an opportunity to be heard in 
person on a specific matter by the 
applicant.

As a result of the definition of the 
regulations, a bylaw to address electronic 
hearings is recommended to address 
procedures, attendance, consent and 
record keeping. 



What is a hearing? 

Hearings are an effective tool to resolve 
grievances, seeking approval for 
alterations, accommodation for an 
exemption from bylaws, or any other 
matter. 

With respects to a complaint to the Civil 
Resolution Tribunal, a hearing is required 
before an owner or tenant commences a 
claim against a strata corporation. 



What is a hearing procedure? 

• An owner or tenant submits a written 
request for a hearing at a council meeting

• The hearing must be held within 4 weeks 
after the request 

• If the purpose of the hearing is to seek a 
decision of council, the council must 
respond in writing within 1 week. 



The conduct of council during hearings

• The purpose of a hearing is for the 
requestor to be heard, council may:

– Ask questions relating to the matter so they 
may gather sufficient information to formulate 
a response if a decision is requested

There is no obligation for a council to answer 
questions. Caution should be exercised when 
engaging the requestor, and council may clarify 
whether additional information or documents 
are required to enable their decision. 



Conflict of Interest and the Council

• A council member is required to refrain 
from participating in the hearing process if 
their personal interests are in conflict 
directly or indirectly with the strata 
corporation or the person requesting the 
hearing

• The council member must disclose fully 
and promptly to the council the nature and 
extent of the interest, abstain from voting, 
and leave the meeting 



Can council place time 

limitations on a hearing? 

• A reasonable time limit may be placed on 
a hearing given the matter of the hearing

• Reasonable depends on many factors 
including: complexity of the subject matter, 
content of the hearing, what information or 
decision is being requested, if witnesses 
are required to verify claims 



Should a hearing be recorded?

• Unless all the parties agree, and the strata 
corporation has authorized recording of 
meetings through a Privacy bylaw, 
meetings should not be recorded 

• If you record meetings, the location of the 
recording and a copy of the recording 
should be made available to both the 
council and the person requesting the 
hearing 



How does a council member 

maintain privacy? 

• Electronic meetings are often convened 
within each council member’s home 

• Council members must find a secure 
space within their home to ensure the 
privacy of the requestor and the council 
members to avoid interference and a 
breach of privacy 



What information is entered into the 

minutes? 

• If a decision is requested on a matter, 
request and the result of the decision 
which is voted on by council is entered into 
the minutes. 

• The information discussed in the hearing 
and personal information relating to 
financial or medical information is 
excluded from the minutes; however, 
copies may need to be retained as 
evidence for the decision. 
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