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Privacy
This Webinar will be recorded and posted to the CHOA You Tube
channel.

If you submit a question through Q&A, we will group and respond
to questions at the end of the presentation.
For your protection, do not identify your strata plan, business or
any personal information during the Webinar.
Questions will be held until the end of the presentation, at which
time the facilitator and speakers will remain live to respond to
questions.
Speaker email addresses have been included and you are invited
to email them directly for assistance.

BC Restart Plan: What does it mean?
This session will identify areas of use and
application for strata corporations in BC and the
impact of the restart plan and openings.
1.Gatherings for meetings
2.Facility use and management
3.Building Services and Operations
4.Use and access of common areas.
5.What is a safety plan
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Best practices
While not all implications of the restart plan are clearly
defined, the application of best practices are intended for
the protection of occupants, visitors, contractors,
employees, inspectors and delivery personnel.
Not everyone has been vaccinated and the risk of
transmission continues. The objective is to prevent the
spread of the virus. The measures we maintain in our
communities will reduce the risk of exposure and
transmission.
In addition to the restart recommendations, strata
corporations must support and comply with all WorkSafe
regulations, and will be required to publish and administer a
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safety plan.

What is a safety plan?
Many of the openings for gathering require a safety plan for
formal business activities or meetings.
• The safety plan must be published and available to any
person attending
• It addresses access, capacity , management of social
distancing, how contact tracing/attendance is managed,
how sanitation is administered and sanitation procedures
during the meeting, and protocols for wearing a mask
• In addition to the safety plan, the strata corporation must
also comply with WorkSafe Regulations that apply to
employees and contractors
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Can we gather for council meetings
or general meetings?
As part of phase 1 openings, strata council and
strata corporation meetings are not deemed to be
part of the permitted openings for formal meetings
or gatherings.

Virtual meetings are still recommended.
While personal gatherings of up to 10 persons
outside and 5 inside, these do not yet include the
business of a strata corporation for council or
general meetings.
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Can we gather for council meetings
or general meetings?
When formal meetings are permitted gatherings,
there will be a continued requirement for social
distancing, and a safety plan for participants.
Organized gatherings may be permitted effective
June 15th, subject to the next health order
announcement. This may include indoor
gatherings of up to 50 people, and will require a
published safety plan, including social distancing,
the continued requirement to wear a mask, contact
tracing and a sanitation plan.
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Bill 11 amendments
Bill 11 emergency orders have been amended and
will permit strata corporations to continue to
conduct electronic meetings until December 31,
21. This applies to:

•
•
•

strata council meetings
hearings
annual and special general meetings
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Gatherings after June 15?
If we are we permitted to hold our annual or
special general meeting in person after June
15th, is it possible to recommend people
submit proxies to reduce the attendance?
If more than 50 people attend to register,
can we impose the obligation of a proxy on
those additional eligible voters?
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What about facilities?
The most common indoor facilities for strata
corporations include:

gyms
pools / hot tubs / saunas
guest rooms
meeting rooms
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Access and use of common
Indoor gyms and recreation facilities
that are single use are permitted
provided there is a safety plan in place.
A sanitation protocol is recommended
along with sanitation stations for all
users. Time in between users is
required under the safety plan to
prevent airborne spread of the virus.
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Access and use of common
The common area facility is the
responsibility of the strata corporation.

A user system that is not monitored or
regulated through a safety plan does
not meet the provincial requirements
for opening.
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Access and use of common
Guest suites may be used; however, a
published sanitation plan as part of the
safety plan is required and must be
made available on request.
Verify before you rent the suite if the
guests are travelers who will be in
isolation or from a different zone.
14

What about Pools?
Pools in strata corporations are regulated by the
Pool Regulation Act of BC.
At this time there is no provision or limit for the
opening of pools; however, the requirement for a
safety plan for the limitation of use, sanitation,
ventilation in the pool areas, change areas, contact
tracing, is required until the next phases are
announced.
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Facility Management
There is increasing evidence of Covid and
especially variants being highly air borne. Fresh air
management and ventilation is a critical part of
building operations.

All HVAC systems should be fully operational. This
will include heat pumps, roof top make up air units
and air conditioners. Filters should be replaced
routinely, and the systems should run 24hrs daily.
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Service work and Inspections
Throughout Covid, continued maintenance and
inspections are required to ensure fire protection
and safe operation of sanitation lines. Access to
strata lots will require interaction with occupants.
The duration of service work will significantly
impact the effect on occupants and the protocols
required.
Example: fire safety technician requires access to
test smoke and heat alarms. Duration 10 minutes
in each strata lot. Masks required, consent for
access required, sanitation gel required.
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Service work and Inspections
Continued maintenance and inspections are
required to ensure fire protection and safe
operation of sanitation lines. Access to strata lots
will require interaction with occupants.
What is your safety plan to administer the service
work?
Have you included WorkSafe safety regulations in
the safety plan?
Is there a record of each strata lot that was
entered?
Was it possible to increase ventilation?
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Service work and Inspections
Stack flushing and sanitary systems:
Stack flushing of drainage systems in multi
family buildings is essential every 3 years
minimum to prevent sewage backups.
Ventilation, proximity to drains and duration
of exposure must all be addressed to ensure the
safety of occupants.
Before the service is performed, notify all
occupants and inform them of the scheduled work,
the safety plan, ventilation protocols and duration
of work they may wish to leave their units. 19

Insurance Claims & Emergencies?
What is the duration of the restoration for the
claim?
What is your safety plan to administer the
restoration and construction?
Have you/restoration company included WorkSafe
safety regulations in the restoration plan?
Is there a record of each strata lot that was
entered or interaction with the occupants?
Was there any environmental or hazardous impact
such as sewer back?
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Common area access
During the phasing implementation,
masks are recommended to be worn in
all common areas such as:
• Hallways, lobbies and elevators
• Laundry rooms
• Club Rooms and facilities
• Garbage/recycling & parking garages
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An ounce of prevention
Install sanitation stations throughout
the common areas.
Reduce use of elevators to 2 persons
or one family at a time to reduce the
risk.
Practice social distancing in common
areas wherever possible.
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June 15 Implementation
• Employees can return to work if:
– WorkSafe procedures are implemented
– Staff are trained
– Check lists and reports are completed
– A Safety Plan is instituted
– Small in person meetings permitted
– With a safety plan strata council meetings with
social distancing permitted
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June 15 Implementation
• Gatherings
– Up to 50 people gathered exterior for
barbeques, family gatherings, etc
– Exterior strata corporation meetings possible
with social distancing and safety plan
– Interior meetings possible with safety plan,
seating and social distancing
– Facility use possible with a safety plan
– Continue to monitor daily for updates
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Stay up to date
• CHOA will post and issue updates as
they are published by the BC
Government
• Monitor the BC Government web site
and the BC Centre for disease control
• Links can be found on the CHOA web
site under the Covid Banner
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Questions
• Please submit your questions through the Q&A portal
• This webinar will be posted to the CHOA web site and
accessible through our You tube channel
• Please feel free to share this video and the resources
with your council and fellow owners
• Additional questions: please email info@choa.bc.ca
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Thank you
Condominium Home Owners’ Association
1.877.353.2462
Go to: www.choa.bc.ca to sign up for the eUpdate
200 – 65 Richmond St.
New Westminster, B.C.
V3L 5P5
604.584.2462

222-1175 Cook St.
Victoria, B.C.
V8V 4A1
250.381.9088

26-1873 Spall Rd
Kelowna, B.C.
V1Y 4R2
250.868.1195
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