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Announcing CHOA’s Spring 2019 Education Program
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Due to the popularity of CHOA’s education program we have added
additional seminars in Victoria and Kelowna.
To avoid disappointment, remember to register early.
For more information please see pages 42 & 43 or visit the CHOA website at:
www.choa.bc.ca/seminars/

This publication is designed to provide informative material
of interest to its readers. It is distributed with the understanding
that it does not constitute legal or other professional advice.
Although the published material is intended to be accurate neither
we nor any other party will assume liability for loss or damage
as a result of reliance on this material. Appropriate legal advice
or other expert assistance should be sought from a competent
professional. The services or products of the advertisers contained
in the CHOA Journal are not necessarily endorsed by the
Condominium Home Owners’ Association.
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Over the past year our offices have been receiving requests for electronic
versions of the CHOA Journal. We will be looking into various options for
electronic publication of the CHOA Journal in 2019. In the meantime,
please visit our website at: www.choa.bc.ca/resources/choa-journal/ to
download a PDF copy.
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BCLI Consultation: Have your say on common property,
land titles, and fundamental changes for stratas
The British Columbia Law Institute is asking the public to share its views on
proposals to reform three important aspects of how strata properties are
defined as interests in land. For more details, and a link to the survey, please
visit the BCLI website at: available at www.bcli.org. The consultation is open
until 28 February 2019.

The CHOA Journal is printed by Still Creek Press Ltd., Burnaby, BC
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A S K O U R C L I E NTS

About how we’ve been solving strata issues for decades.

As strata property lawyers, we’re focused on resolving stratarelated issues for clients.

OUR RESULTS
We are involved in many precedent-setting decisions in strata
property law relating to repairs, significant unfairness, collections,
and appointment of administrators. We appear in all levels of court
and the Human Rights Tribunal.

JENNIFER NEVILLE
jneville@hamiltonco.ca

HOW?

WE ADVISE ON:

We are constantly following the latest court decisions and issues in
our field. You’ll find us in the community, at client properties and at
industry events. We are speakers, authors and instructors on a full
range of strata property topics.

HAMILTONCO.CA | 604.630.7462
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STEPHEN H A MILTON
shamilton@hamiltonco.ca

Strata fee collections
Reviewing and drafting by-laws
Enforcement of by-laws
Legal opinions

ADRIENNE MURRAY
amurray@hamiltonco.ca

Negligent construction
litigation and warranty claims
Governance and Human
Rights disputes

The Case Of The Collectible Legal Costs

Adrienne Murray / Hamilton & Company

A

recent Supreme Court of BC
decision1 recently conﬁrmed that
a strata corporation is entitled
to collect its reasonable legal fees which
are incurred for the purpose of enforcing
a bylaw. The Judge also clariﬁed the
process to be used to initiate the claim
and what factors could be considered
when determining whether the costs
were reasonable.
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In Stevens, the strata corporation had
previously obtained an order in July 2017,
prohibiting Ms. Stevens, who was under
the age set by the strata corporation’s age
bylaw, from occupying the strata lot.
The order also contained various conditions
limiting Ms. Stevens attendance at the
strata lot and prohibiting Ms. Stevens
from communicating directly with the
strata council regarding the dispute.
All communications were required to
be sent to the property manager or the
strata corporation’s lawyer and were
not to contain threatening, harassing
or abusive language. As part of its
application the strata corporation sought
costs including costs pursuant to section
133 of the Strata Property Act, (the “Act”)
however the issues of costs was not
addressed as part of the July 2017 order.
Subsequently, believing that Ms. Stevens
continued to reside in the strata lot and had
breached the order prohibiting contact with
the strata council, the strata corporation
applied to court for a declaration that Ms.
Stevens was in breach of the July 2017 order
and therefore was in contempt of court.

1

The strata corporation sought an order
for the sale of Ms. Stevens’ strata lot and
for payment of the strata corporation’s
actual legal fees and disbursements.
During the intervening period between
the two Supreme Court actions, the strata
corporation had obtained a judgment in
Provincial Court against Ms. Stevens for
the payment of ﬁnes in the amount of
$13,400. Also during this time Ms. Stevens
ﬁled two dispute notices with the Civil
Resolution Tribunal and ﬁled her own
petition against the strata corporation.
Although the Judge was unwilling to ﬁnd
that Ms. Stevens had continued to reside
in the strata lot in breach of the July 2017
order, the Judge did ﬁnd that Ms. Stevens
was in breach of that order because
she had communicated with the strata
council directly about the dispute.
The Judge refused to order the forced
sale of the strata lot and noted that Ms.
Stevens had listed it for sale. The Judge
then considered the strata corporation’s
claim pursuant to section 133 of the Act
for its actual legal costs, which the strata
corporation claimed were reasonably
incurred to enforce and defend its bylaws.
Section 133 of the Act provides:
(1) The strata corporation may do
what is reasonably necessary to
remedy a contravention of its
bylaws or rules, including
(a) Doing work on or to a strata lot,
the common property or
common assets, and

(b) Removing objects from the
common property or common
assets.
(2) The strata corporation may
require that the reasonable costs
of remedying the contravention
be paid by the person who may
be ﬁned for the contravention
under section 130.
Although section 133 of the Act has been
applied in a number of cases to permit the
strata corporation to recover expenses,
such as landscaping or other costs that the
strata corporation has incurred to remedy
a contravention, it has not been previously
applied to permit the recovery of legal fees
incurred to remedy a bylaw contravention.
The ﬁrst issue that the Judge considered
was what procedural steps the strata
corporation must follow to recover its legal
costs pursuant to section 133(2) of the Act.
The Judge noted that the Condominium
Act, which was the legislation in place
prior to the Strata Property Act, required
a strata corporation to bring an action in
debt to recover legal fees after a judgement
established that bylaws had been
contravened rather than seeking recovery
by way of a costs award. In other words,
in order to recover the legal fees under the
Condominium Act, a strata corporation
was required to bring a separate action
after the strata corporation had obtained
judgement conﬁrming a bylaw breach.
The Judge found that section 133 of the
Act did not require a separate debt action.

The Owners, Strata Plan NWS 3075 v. Stevens, 2018 BCSC 1784

Continued on page 6
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The Judge held that the claim for the
recovery of the costs of remedying a
contravention of the bylaws could be
included in a court action in which
the strata corporation was seeking
compliance with the bylaw.
It should be noted that the Judge declined
to consider the claim for legal costs
based on a “legal fees charge back”
bylaw. However, such a determination
was not fatal to the strata corporation’s
claim since the Judge was willing to
accept that legal costs ﬁt within section
133 of the Act which permitted the
recovery of the reasonable costs incurred
to remedy a bylaw contravention.
The next issue for the Judge was the
matter of the amount of the legal fees
that the strata corporation could recover.
In Stevens the strata corporation
sought an order that the matter of legal
costs be referred to the Registrar for
an assessment and determination of
the actual legal costs, fees and other
disbursements reasonably incurred
by the strata corporation. The Judge
accepted that the Registrar is best
placed to assess the reasonableness of
the costs claimed pursuant to section
133 of the Act. However, in doing so, the
Judge made various observations on
what constitutes reasonableness.
The Judge found that proportionality was
an important consideration in assessing
whether the strata corporation’s costs
were reasonable. The Judge noted that
reasonable costs are those necessary for
the proper presentation of the case.
The result or degree of success was also a
relevant factor. Where a strata corporation
is not successful in establishing that a
bylaw has been breached, the legal costs
cannot be said to be costs incurred to
remedy a contravention.
The Judge also commented that the costs
incurred in relation to the Provincial Court
application and the Civil Resolution
Tribunal were not recoverable as they
related to the Stevens matter. The Judge
noted the strata corporation had made
no submissions regarding its entitlement
6

to such costs. Additionally, with respect to
the Provincial Court matter, the strata
corporation had advised the Provincial
Court Judge that its costs were not
recoverable. With respect to the Civil
Resolution Tribunal the Judge noted that
section 20 of the Civil Resolution Tribunal
Act provides that parties are generally
required to represent themselves.
Ultimately, the matter of the costs that
the strata corporation will recover will
be determined by the registrar.
Although helpful in conﬁrming a strata
corporation’s ability to collect legal fees
incurred to enforce a bylaw, some
additional questions remain. For example,
in determining reasonableness, the court
found that reasonable costs include those
necessary for the proper presentation
of the case. What is not clear is whether
such costs include legal costs relating to
initial legal advice that was provided to
the strata corporation with respect to the
likely enforceability of the bylaw, costs
incurred for correspondence exchanged
between the strata corporation’s lawyer
and the owner or their lawyer in respect
of the alleged breach or costs for the
strata corporation’s lawyer to attend a
hearing if one is requested by the owner.
The costs that may be recovered if bylaw
compliance is sought through the Civil
Resolution Tribunal is also unclear.
The Judge in Stevens correctly noted
that the Civil Resolution Tribunal Act
provides that parties are generally
required to represent themselves.
Nonetheless, even though a council
member may represent the strata

corporation during the process, many
strata corporations seek legal advice
regarding the issues as noted above and
also require assistance when applying to
the Civil Resolution Tribunal for an order
for compliance with a bylaw and the
payment of ﬁnes. The Civil Resolution
Tribunal itself has recognized that a
strata corporation may use a lawyer as
a helper. Such costs are arguably costs
incurred to remedy the contravention
of a bylaw, however, will the Civil
Resolution Tribunal ﬁnd such legal
expenses to be “reasonable” costs?
If the Civil Resolution Tribunal is willing
to require an owner to pay the strata
corporation’s legal costs to enforce
a bylaw, unlike a court, it is unclear
whether the Civil Resolution Tribunal
will direct the determination of what
is reasonable to a Registrar. Thus, it
may be that the tribunal member will
determine the reasonableness of costs
incurred to enforce a bylaw. However,
it may be that the tribunal refers the
matter to a Registrar for determination.
Strata corporations pursuing bylaw
enforcement through the Civil Resolution
Tribunal that have incurred legal
expenses should discuss with their
lawyers whether the claim should include
the legal fees incurred to enforce the
bylaw. In the meantime, we will have to
see how the Civil Resolution Tribunal
responds to the Stevens decision. O
Adrienne Murray is a lawyer with Hamilton
& Company. For more information please
visit their website at: www.hamiltonco.ca

For over 35 years, Stratas and
Owners have relied on our
Accounting and Audit Services.
Audit, Review & Compilation
Corporate & Non-Resident Tax Returns
NPO Information Returns (T1044)
Examination of Trust Accounts for
Property Management Companies
Seminars, Consultations
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Special Projects & more

1-888-746-3188
rhncpa.com
RICHMOND

VANCOUVER

KELOWNA

OSOYOOS
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Interior/exterior painting
Hi-rise/townhomes
Caulking/membrane
Parkade/line painting
Power Washing

Is your reserve fund low?
Is your common property in disrepair?
Considering a green upgrade?
We understand. We can help.

5M liability insurance
Vancouver’s Best Choice
for STRATAS

WCB/bonded

604.357.4787

TollFree: 1.833.300.6888
www.unituspainting.com

CONTACT US

COMPLETE STRATA
MANAGEMENT SERVICES
RELATIONSHIP BASED SERVICE
Robust online services
Routine site visits
Experienced Managers

VANCOUVER

WHISTLER

604.685.3828

604.905.0138

SURREY

ONLINE

604.635.0260

PACIFICQUORUM.COM

Top Choice Award
Mark of Excellence
Top Residential
Management Company
Awarded in
2008 2009 2012 2013 2014

We have been in operation since 1980, you knew us as Paciﬁc & Western
Bank of Canada. Through strategic change and our commitment to
ongoing innovation we have evolved and rebranded, we are now
VersaBank, a Schedule I, Canadian chartered bank.

Karl Neufeld, Account Executive
phone (604) 984-7564 mobile (604) 351-8047
karln@versabank.com

versabank.com
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SERVING METRO VANCOUVER,
THE FRASER VALLEY & THE SEA-TO-SKY CORRIDOR

FOR A PROPOSAL

VersaBank’s Strata Corporation Financing solutions allow strata
corporations to complete common property repairs and upgrades
without requiring owners to come up with large lump-sum special levy
payments or arrange their own ﬁnancing. Contact us today to ﬁnd out
how our customized ﬁnancing solutions can work for you!
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Professional Strata Property Management
Competent and Effective
Strata Management

530 – 171 West Esplanade Ave
North Vancouver, BC V7M 3J9
Telephone 604-987-9040
Fax 604-987-9045
Email manager@cccm.bc.ca
www.cccm.bc.ca

Since 1996

Cora
Wilson, J.D.
cora@wmlg.ca
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Elaine
McCormack, J.D.
elaine@wmlg.ca

Dominic
Meslin, LL.B.
dominic@wmlg.ca

The Legalization Of Cannabis Federally
And Strata Corporation Bylaws
Elaine McCormack / Wilson McCormack Law Group

I

n the summer of 2008, my article
entitled “What Laws Regulate
Smoking in British Columbia
Strata Corporations?” was published
in the CHOA Journal. The article was
controversial at the time, as I wrote
that many councils were considering
proposing bylaws that prohibited or
limited smoking in the complex.
The air has now become hazier, so it is
time for another article. There is now
federal and provincial legislation
allowing for the recreational use of
cannabis. What does that mean for strata
corporations located in British Columbia?
Councils are actively trying to balance
the rights of smokers and non-smokers.
This article provides basic legal
information on the topic of using and
growing cannabis in British Columbian
strata complexes and how this issue is
addressed in the Schedule of Standard
bylaws as well as speciﬁc bylaws passed
for that purpose.
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What is Legal in Canada?
As of October 17, 2018, the Cannabis Act
of Canada provides a legal framework to
control the production, distribution,
sale and possession of cannabis across
Canada. Adults are able to possess
30 grams of dried cannabis in public, or
an equivalent amount in another form.
One gram of cannabis is considered in
the legislation equal to:
(a) 5 grams of fresh cannabis;
(b) 15 grams of edible product;
(c) 70 grams of liquid product;

(d) .25 grams of concentrates
(solid or liquid)
(e) 1 cannabis plant seed.
Adults can share up to 30 grams of
cannabis with other adults. Adults can
also grow, from licensed seed or seedlings
up to four cannabis plants per residence
for personal use and make products such
as food and drinks at home, as long as
organic solvents are not used.

How Does that Apply in
British Columbia?
British Columbia’s Cannabis Control
and Licensing Act, also addresses the
issue of cannabis. The goals of this
legislation are to protect those who are
under 19 years of age, promote health
and safety, address crime, deal with road
safety and create a positive economic
impact. In British Columbia 19 years of
age is the minimum age to purchase,
sell or consume cannabis. As per the
federal legislation, adults can possess up
to 30 grams of annabis in a public place.
Of speciﬁc note for strata corporations,
cannabis smoking and vaping are
prohibited everywhere that tobacco
smoking and vaping are prohibited.
Smoking within a common area of a
condominium or apartment building is
prohibited and so is smoking or vaping
within a prescribed distance from a
doorway, window or air intake. In addition,
consuming cannabis is not allowed while
operating a vehicle or being in a vehicle
operated by another person.

The Cannabis Control and Licensing Act
also allows adults to grow cannabis
in their dwelling house. The general
rule is that no more than four cannabis
plants can be grown in a dwelling house
at any one time. None of the cannabis
plants can be visible from a public place.
If an individual is authorized under
the Cannabis Act of Canada to grow
medical marijuana and they live with
another adult, the number of plants that
can be grown will be the total number
allowed to be grown under the federal
legislation for medical cannabis, as
well as the four-plant limit. The word
“grow” is deﬁned to include cultivating,
propagating or harvesting.
The government of British Columbia also
deals with the sale of cannabis through
the Liquor and Cannabis Regulation
Branch (LCRB).

The Common Law of Nuisance
At common law, a “nuisance” is a
condition on a property or some use
of a property that interferes with a
neighbouring owner’s ability to enjoy
their property. Nuisances can also
arise from intentional acts undertaken
for lawful purposes. For example, an
industrial plant that otherwise operates
lawfully may cause a nuisance if smoke
or noise invades the right of enjoyment
of neighbouring landowners to an
unreasonable degrees.

Continued on page 12
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As stated by the British Columbia Court
of Appeal in Royal Anne Hotel Co. Ltd.
v. Ashcroft et al (1979), 8 C.C.L.T. 179:
The test then is, has the defendant’s
use of this land interfered with the
use and enjoyment of the plaintiff’s
land and is that interference
unreasonable? Where…actual
physical damage occurs it is not
difficult to decide that the
interference is in fact unreasonable.
Greater difficulty will be found
where interference results in little
or no physical injury but may give
offence by reason of smells, noise,
vibration or other intangible causes.
“Nuisance” is a common law cause of
action, and has also been incorporated
into the schedule of standard bylaws
in the Strata Property Act, which is in
force for all strata corporations in British
Columbia, unless repealed.

What is the Potential Impact of
Cannabis in a Strata Complex?
Councils are concerned about residents
smoking or vaping cannabis in the strata
complex because others can breathe in the
second hand smoke. Depending on the
layout of the complex it may be reasonable
to create a bylaw that eliminates smoking
and vaping. Some strata corporations
have bylaws that prohibit smoking and
vaping on common property, involving a
variety of substances, including nicotine,
cannabis or crack cocaine. Other strata
corporations prohibit smoking these
substances everywhere in the complex,
including on a balcony, patio or inside
a strata lot. As an aside, adults using
cannabis in their home, should have a
plan for how to protect children and pets
from accessing the substance.
With respect to growing cannabis in
a strata lot, concerns for the strata
community include the potential for
reduced indoor air quality and mold,
the use and disposal of pesticides and
radiation hazards from UV-emitting
products.
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Continued on page 13

Do the Standard Schedule of
Bylaws Apply?
Section 3(1) and 3(2) of the Schedule of
Standard Bylaws to the Strata Property
Act provide as follows:
Use of property
3 (1) An owner, tenant, occupant
or visitor must not use a strata lot, the
common property or common assets in
a way that:
(a) causes a nuisance or
hazard to another person,
(b) causes unreasonable noise,
(c) unreasonably interferes
with the rights of other
persons to use and enjoy the
common property, common
assets or another strata lot,
(d) is illegal, or
(e) is contrary to a purpose
for which the strata lot
or common property is
intended as shown expressly
or by necessary implication
on or by the strata plan.
(2) An owner, tenant, occupant or
visitor must not cause damage, other than
reasonable wear and tear, to the common
property, common assets or those parts of a
strata lot which the strata corporation must
repair and maintain under these bylaws or
insure under section 149 of the Act.
If smoking cannabis in a strata lot causes
a nuisance or hazard to another person,
and/or unreasonably interferes with their
use and enjoyment of the common property,
common assets or another strata lot,
then this is a breach of the Schedule of
Standard Bylaws. Strata corporations
faced with a second hand smoking
complaint, whether it be regarding
smoking cannabis, nicotine or some other
substance, should not shy away from
going through the proper enforcement
procedure under section 135 of the Strata
Property Act, and deciding on whether
there has been a breach of the bylaws.
If there has been a breach of the bylaws,
they will need to consider enforcement,
including ﬁnes and taking other steps,

such as ﬁling a Notice of Complaint
with the Civil Resolutions Tribunal.

Can Strata Corporations have
Bylaws that Prohibit Smoking
Cannabis?
Strata corporations can prohibit many
legal activities from taking place in
strata lots. Consider, for instance, that
strata corporations can prohibit owners
from installing hard surface ﬂooring
or keeping a pet. Smoking cannabis is
another legal activity that can be limited
to certain areas of the complex, or
prohibited entirely in the complex.
Strata Corporations can have bylaws that
prohibit smoking cannabis and other
substances in all or part of the strata
complex. Like all bylaws, they should
be reasonable for the community and
should be for protecting others from
second hand smoke.
Non-smoking bylaws are subject to a
challenge under the Human Rights Code.
For instance, in a strata corporation
that has a bylaw that bans the use of
cannabis in the complex, a resident
may advise council that they have a
physical disability that is ameliorated by
smoking cannabis for pain control and
that the strata corporation must provide
accommodation and allow them to smoke
in their strata lot. The council will then
have to consider all relevant information.
Has the resident provided medical
evidence proving a physical disability?
Does the medical evidence support that
the owner needs to smoke cannabis for
pain control, or can they ingest it by
other means? Does the resident need to
smoke cannabis in the strata lot?
Can steps be taken so that the smoke
does not create a nuisance to others?
I recommend that councils dealing with
potential human rights issues seek
legal advice to ensure that they take the
proper investigative steps and properly
consider the strata corporation’s
obligations and options.

Continue from page 12

Can Strata Corporations Create
Bylaws that Prohibit Growing
Cannabis?
A strata corporation can also have a
bylaw that prohibits growing cannabis in
a strata lot. Just like smoking cannabis,
there could be a request made to
continue to grow cannabis based on
accommodating a mental or physical
disability pursuant to the Human Rights
Code. Keep in mind that some residents
may have a license to grow medical
marijuana. This would be a prudent time
for a strata council to seek legal advice
on the steps required to verify the claim
for medical need, determine whether
accommodation is required, and weigh
how a strata council’s decision may
impact other occupants in the building.

Grandfathering

of the medical impact on second hand
smokers and second hand growers,
bylaws addressing these matters will
become increasingly sophisticated
and detailed. O
Elaine T. McCormack is a lawyer with
Wilson McCormack Law Group. For more
information please visit their website at:
www.wmlg.ca

I believe that
as councils
become more
knowledgeable,
by experience
and through an
understanding
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Sometimes strata corporations want to
propose new smoking bylaws that do
not apply to smokers already residing
in a strata lot. This exception, commonly
referred to as “grandfathering” may

be proposed for several reasons. First,
council may not want residents to have
to change their lifestyle, particularly
if there has been no complaints about
their activities. Second, the bylaw is
more likely to pass at a general meeting
if it does not negatively affect any of the
current residents. I caution the use of any
bylaw that restricts only the behaviour of
future residents. How these bylaws will
be interpreted will be decided in time
by the Supreme
Court of British
Columbia, and
on a case by
case basis by the
Civil Resolutions
Tribunal.
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RE-PIPING SPECIALISTS
Cambridge Plumbing specializes in Re-Piping
Apartment Buildings and has Re-Piped over
450 buildings totaling more than 17,000 suites.
We offer Complete Design, Engineering and
Installation Services, including Restoration
of all Finishes.
Contact us for a complimentary evaluation or estimate:
604-872-2561 or info@cambridgeplumbing.com
www.cambridgeplumbing.com
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Know When to Make a
Home Warranty Insurance Claim
Owners of homes with home warranty insurance can search the Residential
Construction Performance Guide to find out whether concerns they have with the
quality of their homes may be covered by home warranty insurance.
Search the guide to find:
•
•
•
•
•

criteria to help consumers self-evaluate possible defects
the minimum required performance of new homes
more than 290 performance guidelines
possible defects in 15 major construction categories, and
the most common defect claims.

You can view the Residential Construction Performance Guide on the
BC Housing website under Licensing and Consumer Services/Publications.
It’s free, easy and available online.

www.bchousing.org
Toll-free: 1-800-407-7757
Email: licensinginfo@bchousing.org
@RegistrarBCH
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Eligibility To Serve On Council When
Suing The Strata Corporation
Condominium Home Owners Association of BC

C

HOA is frequently asked if a
person who is suing, or is being
sued by the strata corporation
(whether at the Civil Resolution
Tribunal (CRT), Human Rights Tribunal
or before the courts), should be allowed
to stand for election to strata council
at an upcoming general meeting or to
remain on council if previously elected?
Also, if the Strata Property Act is
silent, would the strata corporation be
permitted to pass a bylaw prohibiting
such participation in the face of a
lawsuit or other form of dispute?

Eligibility to Stand for Council:
Strata Property Act (SPA) section 28 sets
out the criteria for eligibility to stand for
strata council.
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Eligibility for council
28 (1) The only persons who may
be council members are the
following:
(a) owners;
(b) individuals representing
corporate owners;
(c) tenants who, under
section 147 or 148,
have been assigned a
landlord's right to stand
for council.
(2) Despite subsection (1), the
strata corporation may, by a bylaw
passed at an annual or special
general meeting held after the
ﬁrst annual general meeting, allow
classes of persons, other than
those referred to in subsection (1),
to be council members.

(3) Despite this section, a strata
corporation may, by bylaw,
provide that no person may stand
for council or continue to be on
council with respect to a strata lot
if the strata corporation is entitled
to register a lien against that
strata lot under section 116 (1).
It should be noted in subsection (3) the
Act only permits a bylaw be considered
when restricting or limiting the election,
appointment or entitlement to continue
to remain on council. The Act does not
permit other types of conditions to
determine council eligibility.

Things to consider:
When considering if an owner, who is
pursuing legal action against the strata
corporation, should be elected to strata
council there are a few things for owners
to think about:


O

the nature of the suit that has
been lodged by the individual,



O

the extent to which that suit
places the individual in conﬂict
with the standard of care imposed
on council members by section 31
of the Strata Property Act “to act
honestly and in good faith with
a view to the best interests of the
strata corporation”, and



O

if this person’s participation on
strata council may create
complications, conﬂicts or
problems.

A few scenarios:
Example 1: What if an individual has
initiated a suit against the strata
corporation for the purpose of preventing,
or correcting, an unlawful act of the
strata council? Speciﬁcally, what if strata
council spent strata funds without the
required approval of the owners or
refused to hold an annual general
meeting (or a petitioned special general
meeting)? Should an owner be punished
for attempting to compel compliance
with the legislation? If an owner is trying
to do the right thing should they be
deemed ineligible for strata council?
In fact, if an owner is knowledgeable
about the SPA and other legislative
requirements, is this not the type of
person owners would want to represent
their interests on council?
Example 2: By way of contrast, if an
owner is constantly suing the strata
corporation to challenge, intimidate and
derail council’s compliance with the
SPA, Regulations or bylaws — often at
a cost to all other owners to defend the
claim under section 167 of the SPA —
should this individual be eligible for
strata council? Or, what if an owner is
being sued by the strata corporation
for his/her repeated failure to comply
with the SPA or the strata’s bylaws. Is
that owner - whether as claimant or
defendant - a person the other owners
within the strata complex would want
representing their interests on council?

Continued on page 18
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There is nothing in the SPA that permits
a strata to limit eligibility beyond what
is permitted in SPA section 28.

The problem in answering the preceding
questions is that the validity of any
lawsuit, arbitration or claim brought by
or against a strata corporation can rarely
be determined by strata owners and
tenants (who have been assigned their
landlord’s voting rights) on the strength
of the allegations made in the dispute
alone. Such determination usually rests
with the Tribunal or the court after an
extensive review of the evidence (oral
and documentary) produced by all
parties to the action and assessed by
a trier of fact who is knowledgeable in
legal principles and their application.
Some strata corporations believe that
the answer lies in passing a bylaw
prohibiting participation on council.

Should a strata corporation
consider a bylaw that limits
eligibility for strata council?
There is nothing in the SPA that permits
a strata to limit eligibility beyond what
is permitted in SPA section 28.
Subsection 28(3) the Act permits only
the following bylaw be considered when
restricting or limiting the election,
appointment or entitlement to continue
to remain on council:
(3) Despite this section, a strata
corporation may, by bylaw,
provide that no person may stand
for council or continue to be on
council with respect to a strata lot
if the strata corporation is entitled
to register a lien against that
strata lot under section 116 (1).
The Act does not permit other types of
conditions to determine council eligibility.
18
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So, while owners may believe that the
simple fact of being involved in a lawsuit
with the strata corporation should negate
an individual’s right to stand for or
remain on strata council, the complexities
associated with each suit suggest the need
for some other measures to be applied.

Existing Protective Measures:
The SPA does offer owners a few
protective measures when responding to
an action, including:


O

access to information,



O

voting rights (including limiting
participation at a general meeting
and a conﬂict of interest at a
strata council meeting), and



O

procedures for the removal of a
strata council member.

Access to information: For example,
some owners have questioned whether an
owner who is suing the strata should have
access to all of the information available
to strata council members. Think about
it, strata council members have access
to various strata records needed to carry
out their duties, including the personal
information of owners, enforcement
proceedings and decisions, ﬁnancial
information regarding the strata’s ability
to bear the cost of the suit and/or legal
advice received on outstanding actions.
The fear expressed has, however, already
been addressed in section 169 of the SPA
which prevents an owner who is suing
or being sued by the strata corporation
from having the right to review any
information or documents relating to the
suit (which could be broadly interpreted)
including — meaning in addition to other
examples — legal opinions noted in
section 35(2)(h) and further excludes such

a member from attending those portions
of a general meeting at which the suit is
being discussed or subject to vote.
Voting rights: As per section 171(3) the
approval of a ¾ vote resolution is required
to commence a lawsuit. This section of
the SPA also prevents the person who
is being sued by the strata corporation
from participating in that ¾ vote.
Section 31 of the SPA requires each
council member to act honestly and in
good faith with the best interest of the
strata corporation in mind. As well, to
address possible conﬂicts of interest
section 32 requires council members to
declare a direct or indirect interest in
a matter being considered at a council
meeting and abstain from voting on such
issues. For example, a council member
who repeatedly ﬂaunts the strata’s bylaws
by bullying owners or by parking in
visitor parking spaces and then refuses
to pay the ﬁnes or to enforce those same
bylaws against others would be in a
conﬂict of interest and prevented from
participating in council’s discussion or
vote regarding these governance issues.
By way of contrast, an owner who is on
council and takes the strata corporation
to the CRT, for failure by the majority of
elected council members to comply with
the SPA, would be in a conﬂict of interest
under section 32 whenever council was
discussing or voting on matters related
to that member’s suit. However, the
member should otherwise still be able
to proactively vote on all other matters
under council’s purview unrelated to
the speciﬁc compliance issue (including
the calling of general meetings, the
preparation of annual budgets, the
renewal of service contract, the need
for and funding of major repairs, bylaw
enforcement, renovation requests, rental
exemptions, and the like).
Removal of a strata council member:
If the nature of the lawsuit or dispute is
considered by the remaining council
members to be all encompassing as to

Continue from page 18

render the council member who is suing
or being sued by the strata corporation
incapable of performing any council
duties without conﬂict, then those
remaining council members have the
ability to use the strata’s equivalent to
Standard Bylaw #12(1) to remove and
replace the disenfranchised council
member. If council fails or refuses to do
so, and the owners are upset with the
council member’s ﬂagrant disregard of
the legislation and their strata’s bylaws,
then they have the ability to petition
council to call an SGM under section 43 of
the SPA to pass a resolution by majority
vote under Standard Bylaw #11 to remove
and replace the errant council member.
In much the same way, owners control
the nomination and election of council
members by majority vote at an annual
or special general meeting. If an owner’s
conduct in suing the strata corporation
is viewed as being a problem, a form of
harassment or intimidation, or simply a
frivolous waste of the strata’s money, then
they have the ability to lobby against the
individual’s election to council.

decision made by council to
commence an application to the
CRT or to call a general meeting
to secure the requisite ¾ vote of
owners to commence a suit under
section 171(2) of the Act),
including providing a brief
description of the allegations
made; and

Vote or Bylaw Prohibition:
In the context of council elections and
eligibility, it is the owners who must
assess the apparent motives behind
a lawsuit or dispute and determine
by their vote whether those motives
indicate an intention to act in the best
interests of the strata corporation or
in the best interest of the individual
involved. Trying to pass a broad bylaw
prohibiting engagement on council
in the event of a suit or dispute by
or against the strata corporation,
would deprive owners of that
assessment (and the possible benefits
of having an individual elected to or
remain on council) in circumstances
where other, adequate protections
already exist within the legislation.
Tips/best practices: To ensure that
owners have the knowledge required
to make informed decisions, regarding
the retention or appointment of council
members in the face of lawsuits brought
by or against the strata corporation, it is
important for the strata corporation to:


O

inform the owners (as soon as
feasible after a suit has been
commenced by an owner, as per
section 167(1) of the Act or in
council meeting minutes of any



O

disclose any ruling, decision or
judgment in such proceeding
(as contemplated in section 36 &
section 35(2)(h)) that gives rise
to an obligation for owners to
contribute to the cost of such
proceeding and/or to any award
made against the strata corporation.

By providing such disclosure to owners
in a timely manner, they will be informed
about the reasons behind the suit or
dispute and can better determine
if the individual who is suing or is
being sued by the strata corporation is
advocating for the legislated rights and
interests of the strata corporation and
its owners at large or is only promoting
that individual’s own self-interest and
personal agenda. O
For more information about CHOA visit
our website at: www.choa.bc.ca
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Conversely, if council is seeking to keep
an individual who has sued the strata to
compel compliance with the legislation
by refusing to nominate that individual
for council at a general meeting, then
the owners can nominate that individual
from the ﬂoor and vote to elect the
person to council so that he/she might

continue that ﬁght for compliance on
their behalf from inside the strata’s
governing mind.
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What’s Riding On Elevator Safety? Know
Your Roles And Responsibilities As A
Building Owner Or Property Manager
Kathryn McGufficke / Technical Safety BC

W

hen we think of elevator
safety, many people assume
it is the responsibility of the
elevator manufacturer and the elevator
service company to keep things running
smoothly. However, in BC, the Safety
Standards Act applies to everyone who
installs, alters, maintains or operates
elevating equipment. This means it’s
the building owner or strata manager,
the elevator contractor and elevating
device mechanic who all share the
important role of elevator safety.

Since there’s a lot riding on the reliability
and effectiveness of your elevator
maintenance, you need to make sure
you thoroughly understand what you’re
responsible for.

What am I accountable for as an
elevator owner?
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Once an elevator is installed, tested,
inspected, and put into service, the building
owner or strata manager is responsible
for overseeing the safe operation of the
equipment. The building owner or strata
manager then has legal obligations
related to elevator maintenance that
impact public safety and legal liability.
As such, the building owner or strata
manager must ensure that all elevators
are maintained and tested according
to the Safety Standards Act and the
Elevating Devices Safety Regulation,
and any Technical Safety BC directives
and safety orders.

On top of the owner’s responsibility to
make sure their elevator is maintained
and tested according to regulatory
requirements, the owner must also have
a maintenance contract with a Technical
Safety BC-licensed contractor. The licensed
contractor acts on behalf of the owner
to ensure the elevator complies with all
relevant codes and regulations.

Maintenance requirements
When it comes to elevator safety, the level
of use, age of the unit, and environment
all must be factored in to determine the
optimal maintenance schedule. However,
the minimum legislated maintenance
interval for elevators is once per month.
A log pertaining to all maintenance
activities must be maintained on site at
all times by the maintenance contractor
and it must be easily accessible, legible,
and signed by those completing the task.
The log must contain, at a minimum,
detailed records of all tests, inspections,
and other maintenance duties that have
been performed in the previous ﬁve years.
Each elevator must also have an up-todate, legible electrical wiring diagram,
detailing electrical protective circuits
and primary directional circuits. The
diagrams must be available in the
machine or control room at all times.

Operating Permits
Your operating permit is the permission to
operate the device and indicates the due
date for required (periodic) safety tests.

It is important that owners know whether
or not these safety tests are included
within their maintenance contract; many
contracts are referred to as “oil and
grease” which may encompass regular
monthly maintenance but not include
the required safety tests.
The elevating code outlines that
elevators, dumbwaiters, lifts for persons
with disabilities, and material lifts
have a safety test performed at regular
intervals; some are performed annually
while other tests are required to be
performed on a different periodic cycle.
Additionally electric elevators must
also have their brakes tested annually.
Escalators and moving walks must also
be tested annually as outlined in the
escalator and moving walk brake and
start-up requirements safety order.
Review your maintenance contract to
discover if the required safety tests are
included within the regular maintenance
plan for your equipment. Whether or
not they form part of the maintenance
contract, these tests are a requirement in
order to operate the equipment and the
owner must make arrangements to have
the contractor complete them.
In the case of an incident
Owners are responsible to report various
hazards and all incidents to Technical
Safety BC. Review the requirements
in the incident and hazard reporting
information bulletin.

Continued on page 24
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Where to seek advice and
stay informed?
Technical Safety BC periodically issues
safety orders to reduce the risk of personal
injury or damage to property. Compliance
with safety orders is mandatory and
enforceable. To keep up-to-date with the
regulation changes, subscribe to our news
and updates on our website
(www.technicalsafetybc.ca), and follow us
on Facebook, Twitter, and LinkedIn.
Your elevator contractor is your best
connection to your equipment and should
be the ﬁrst point of contact for questions.
It is important to note that while they are
responsible for ensuring the safe operation
of the elevator through performing
maintenance tasks and testing as per
Code requirements, you have ultimate
responsibility and liability. O
If you have questions or concerns about
this article, please contact Technical
Safety BC at media@technicalsafetybc.ca.
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This article was supplied by Technical
Safety BC (formerly known as BC Safety
Authority). Technical Safety BC is an
independent, self-funded organization
mandated to oversee the safe installation
and operation of technical systems

and equipment. In addition to issuing
permits, licenses and certificates, we
work with industry to reduce safety risks
through assessment, education and
outreach, enforcement, and research.

What work cannot be done by a landlord or property manager?
The following work must be done by a qualiﬁed individual with the appropriate
certiﬁcation and license from Technical Safety BC. Permits are also required
for these types of work, though it varies who will issue them.
O

Replacing light ﬁxture or
ceiling fans.

O

Installing, replacing, or
servicing gas equipment
or appliances such as a
boiler, stove, or cooktop.

O

Moving light switches or
electrical outlets.

O

Installing electrical wiring
for renovations.

O

Installing or replacing gas
piping or tubing systems.

O

Connecting permanentlyinstalled electrical equipment
such as a dishwasher,
over-hood microwave, security
camera, or heat pump.

O

Installing or replacing gas
appliance venting.

O

Installing or maintaining
elevating devices.
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Not All Residential Rentals Are Equal!
Short Vs. Long Term Rentals
Cora D. Wilson / Wilson McCormack Law Group

S

trata Regulation 7.1 was amended
on July 18, 2018 effective
November 30, 2018 to allow for
a ﬁne of up to $1,000.00 per day for
an owner or tenant violating a bylaw
that prohibits or limits the rental of a
residential strata lot for remuneration
as vacation, travel or temporary
accommodation. A maximum ﬁne of
up to $500.00 every 7 days continues to
apply to other rental bylaws.

Conversely, a “tenant means a person
who rents all or part of a strata lot, and
includes a subtenant but does not include
a leasehold tenant in a leasehold strata
plan as deﬁned in section 199 or a tenant
for life under a registered life estate”.
The deﬁnition of “tenant” includes both
residential and non-residential rentals.
A “residential strata lot means a strata
lot designed or intended to be used
primarily as a residence”.

What is the difference between temporary
accommodation and other residential
rentals? The differences are substantial
including duration of term, taxation,
substance, rights, duties, obligations,
remedies and governing legislation. RTA
Policy Guideline #9, Tenancy Agreements
and Licenses to Occupy dated January,
2004 addresses factors that may be
relied upon to distinguish between the
two types of rentals.

Rental restrictions for tenancy
agreements applicable to residential
strata lots are governed by section 141
of the Act which states:
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The accommodation rental is a short-term
rental for remuneration from an occupant
pursuant to a licence arrangement as
compared to other rentals to a tenant
pursuant to a tenancy agreement
governed by the Residential Tenancy Act
(“RTA”) or the Manufactured Home Park
Tenancy Act (“MHPTA”).
The Strata Property Act (“Act”) deﬁnes an
“occupant” and a “tenant”. An “occupant
means a person, other than an owner
or tenant, who occupies a strata lot”.
An example of temporary accommodation
by an occupant is AirBnB, vacation
rental or bed and breakfast.

141 (1) The strata corporation must
not screen tenants, establish screening
criteria, require the approval of tenants,
require the insertion of terms in tenancy
agreements or otherwise restrict the
rental of a strata lot except as provided
in subsection (2).
(2) The strata corporation may
only restrict the rental of a strata lot by a
bylaw that
(a) prohibits the rental of
residential strata lots, or
(b) limits one or more of the
following:
(i) the number or
percentage of
residential strata lots
that may be rented;
(ii) the period of time for
which residential strata
lots may be rented.
(3) A bylaw under subsection
(2) (b) (i) must set out the procedure to
be followed by the strata corporation in
administering the limit.

Section 141(1) only applies to “tenants”.
It does not refer to “occupants”.
Moreover, it refers to “tenancy agreements”
which excludes licence or occupancy
arrangements. Each type of agreement
attracts different tax treatment, rights,
duties, obligations and remedies.
A tenancy agreement for rental of a
residential strata lot is governed by the
RTA and MHPTA. Conversely, temporary
accommodation, such as AirBnB, is not
governed by this legislation. Although not
cast in stone, a short-term rental may be
deﬁned as the rental of a strata lot for
30 days or less. Commercial, retail and
hotel rentals are excluded from section
141 since they are not residential rentals.
A residential rental bylaw must strictly
comply with section 141 and the
enforceability test set out in section 121
of the Act:
121 (1) A bylaw is not enforceable to
the extent that it
(a) contravenes this Act, the
regulations, the Human
Rights Code or any other
enactment or law,
(b) destroys or modiﬁes an
easement created under
section 69, or
(c) prohibits or restricts
the right of an owner
of a strata lot to freely
sell, lease, mortgage or
otherwise dispose of the
strata lot or an interest in
the strata lot.
(2) Subsection (1) (c) does not
apply to
Continued on page 28

27

Continue from page 27

CHOA Journal • Winter 2018

(a) a bylaw under section 141
that prohibits or limits
rentals,
(b) a bylaw under section 122
relating to the sale of a
strata lot, or
(c) a bylaw restricting the age
of persons who may reside
in a strata lot.
Section 121 (1)(a) states that a bylaw
must not contravene any other
“enactment or law”. This includes
zoning bylaws. Residential rentals may
be permitted in a residential zone.
However, short term accommodation
may be prohibited in a residential zone.
The zoning should be carefully reviewed
to determine the applicable restrictions
for your neighborhood.
If zoning prohibits single family
dwellings or temporary accommodation,
then a bylaw that permits this usage
is unenforceable. There is a question
regarding whether a Strata Corporation
may adopt a bylaw that is more restrictive
than the zoning bylaw. Such bylaws are
routinely adopted. This arguable issue
is beyond the scope of this discussion.
A legal opinion should be sought if
further input is needed.
What is clear is that a licence (Airbnb)
does not create “an interest in the
strata lot”. A licence to an occupant is
contractual in nature. An owner may
enter and regain possession of a strata
lot governed by a licence without ﬁrst
complying with the RTA or the MHPTA.

Conversely, a residential tenancy
agreement creates an interest in land in
favour of the tenant including a right to
exclusive possession of the strata lot.
Each type of rental attracts different
termination, rental rates, access rights
and taxation. A residential tenancy
agreement is not subject to tax. However,
tax such as GST is payable on a short
term accommodation rental.
A tenant is protected by the RTA and
MHPTA. Conversely, an occupant
governed by a licence has few rights
and little protection. An owner could
revoke the licence and demand that the
occupant leave the strata lot. This makes
sense in a hotel or temporary rental
context. It does not make sense for long
term residential rentals.
On December 8th, 2017, amendments to
the RTA and MHPTA removed the ﬁxed
term, must vacate provision commonly
found in tenancy agreements. Further,
the Residential Tenancy Regulation was
amended to provide only one situation
where a must vacate clause is legal.
Section 13.1b states, in part, that a ﬁxed
term, must vacate tenancy agreement
is allowed if: “. . . the landlord is an
individual, and that landlord or a close
family member of that landlord intends
in good faith at the time of entering into
the tenancy agreement to occupy the
rental unit at the end of the term.”
“Close family member” means parents or
children of the landlord or the landlord’s
spouse. A ﬁxed term, must vacate clause
that is in an existing tenancy agreement
for any other reason is void and cannot
be enforced even if the tenancy
agreement was entered into several
months or years ago.
These amendments cast into doubt
whether a Strata Corporation can
impose restrictions on “the period of
time” for the rental of a residential strata
lot pursuant to section 141 (1)(b)(ii)?
However, this legislation does not apply
to occupancy agreements. Therefore,
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bylaw restrictions on “the period of time”
can govern an occupancy arrangement.
The ﬁne for breach of tenancy agreement
bylaw (s. 141, Act) is up to $500.00
for every 7 days that the strata lot is
rented in contravention of the bylaw.
Conversely, the maximum ﬁne for breach
of a licence bylaw is up to $1,000.00 per
day commencing December 1, 2018.
An appropriately worded bylaw is
required to take advantage of this ﬁne.
There is a question regarding whether
statutory exemptions for rental
agreements apply to a licence agreement
for temporary accommodation including
the one year grace period, family member
exemption, developer exemption and
hardship exemption (Sections 142, 143(2)
(4) and 144 of the Act). These exemptions
likely only apply to a tenancy agreement
with a tenant. A decision of a Court
or Tribunal is required to deﬁnitively
answer this question.
In conclusion, there are signiﬁcant
differences between the rental of a
residential strata lot pursuant to a licence
to an occupant and the rental to a tenant
pursuant to a tenancy agreement.
Given these differences, we recommend
that two different bylaws be adopted to
address each type of rental. The occupancy
bylaw would, for example, prohibit AirBnB,
short-term vacation rentals, house swaps,
time shares and bed and breakfasts.
A rental bylaw would prohibit or limit
tenancy agreements subject to the
statutory exemptions set out in the Act.
These are very complex bylaws. The case
law on these issues is evolving. A Strata
Corporation should consult with a strata
lawyer for assistance in drafting these
bylaws to maximize the probability that
the bylaws are enforceable. O
Cora D. Wilson is a lawyer with Wilson
McCormack Law Group. For more
information please visit their website
at: www. wmlg.ca
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What You Need To Know About:
“Keys And Access To Strata Lots”
Condominium Home Owners Association of BC

CHOA Bulletin 600-006
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Does a strata corporation have a right
to demand keys to a strata lot for
general access or not?
Many strata corporations struggle with
the ongoing problem of access to strata
lots either with the consent of an owner,
or without the consent of an owner in the
event of an emergency. The authority to
demand keys is often the source of
discussion and dispute with many
strata corporations. Even if a strata
corporation attempts to control keys to
strata units, nothing prevents an owner
from changing their locks or access
codes on electronic assemblies so they
can protect their personal security and
personal property. The property rights
of owners, their tenants and occupants,
their personal security and the security
of their personal property are all within
the decision making authority of each
owner and their occupants. As a result
of moving into an apartment condo,
townhouse, or bare land strata it is not
implied that an owner has surrendered
their privacy or security.
Is an owner permitted to voluntarily
give the strata corporation a key to
their unit to enable access in the event
of an emergency or service requirement
if the owner is unavailable?
Before a strata corporation considers
holding keys to access strata lots, they
must ﬁrst understand the implications
of holding keys and the obligations
they may be assuming if they have not
clearly established the purpose of the
agreement. A strata corporation should
also exercise a signiﬁcant amount of

caution when holding keys on behalf of
owners. An owner may assume that in the
event of an emergency or problem the
strata corporation will automatically use
the key to access the strata lot; however,
the strata may have never been given
those explicit instructions. There may
be as much liability assumed by the
strata corporation for holding keys as
the owner who provides a key. Above all,
it essential that the strata corporation
maintains a high level of security over
the keys and controls access to protect
the personal security and assets of
owners, tenants and occupants.
Always contact 911 ﬁrst to report any
emergencies in the building and seek
instructions before entering a strata lot.
A simple checklist often helps put the
duties and liabilities into perspective
when considering key storage and
access to strata lots.
O

Is there a written key assignment
agreement signed by each owner,
setting out all of the terms and
conditions of the provision of keys?

O

Does the strata corporation have a
safe key log system that will prevent
any unauthorized person from
identifying the key access?

O

Are there restrictions on access to a
strata?

O

What type of notice is required for
access?

O

Is the strata assuming any liability for
the personal property or security of
the owner or occupants?

O

Is this a tenancy agreement? If yes, is
the tenant in agreement to provide a
key to the strata?

O

What notice is required under the strata
bylaws before a key is used for access?

O

Did the key assignment agreement
limit the access to a strata lot under
certain conditions?

O

Are there any insurance implications
for the strata corporation associated
with the retention and storage of keys?

O

Is the owner, tenant or occupants aware
of any insurance liabilities if they
provide a key to the strata corporation?

O

Does any additional insurance or
bonding need to be added to the
strata policy?

O

How will the keys be stored?

O

Who will have access to the keys?

O

How will a loss be reported in the
event the security of the key storage
is breached or there is a security risk
with the keys or key access?
What happens when the occupants of
a strata lot change?

O

Has the agreement been signed?

O

Has a copy been provided to each
owner, tenant and occupant who
signed the agreement?

O

If the ownership or occupancy changes,
has the new owner/occupant been
advised of the key on ﬁle with the
strata corporation?

Please see page 31 for a sample Owner
Key/Access Code Assignment
Agreement

O

Continued on page 32
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Continue from page 31
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Owner Key/Access Code Assignment Agreement
Date:

4. Access is permitted to inspect a strata lot in accordance
with the bylaws of the strata corporation, on notice and
consent.
Yes R

Name of the Owner:
Strata lot/unit #:

No R

Owner initial

5. The resident manager or agent of the strata corporation
is permitted to have access and use of the keys/access
codes to strata lots.

Contact number:

Yes R

Name of the Tenant:

No R

Owner initial

Contact number:
Name of occupants:

Owner Signature/Tenant Signature

An owner, tenant or occupant by providing a key/access
code of the strata lot to the strata corporation for the
agreed purpose hereby waives any liability for claims of
damages, negligence, nuisance or loss against the strata
council, the strata manager, strata employees, and the
strata corporation.
Owner initial

Emergency Contact Information: (optional)
Unless otherwise permitted in this agreement, the strata
corporation must not permit a single person to access
a strata lot without the attendance of at least one other
council member, the resident manager, the agent of the
strata corporation or emergency services personnel.

Name:
Phone number:

Signature of Authorized strata agent or employee

Reason the key is provided: (review bylaws)
1. On (48) hours written notice by the strata corporation,
and consent of the owner or tenant, the strata
corporation is permitted to allow entry to a scheduled
service provider to test or inspect a building system.
Yes R

No R

No R

Owner initial

3. Access is permitted only for emergencies.
Yes R

32

No R

The strata corporation will not be liable for any losses of
personal property or injury as a result of the loss of keys
or access codes or failure to protect the security of the
keys/access codes at all times.
Owner initial

Owner initial

2. Access with the use of the key is only permitted when
an owner has provided consent for access.
Yes R

Owner initial

Owner initial

In the event of change of key/code access or ownership
or occupancy, the strata lot owner will immediately notify
the strata corporation. If the key/code security system
of the strata corporation is compromised, the strata
corporation must immediately notify all owners and
occupants in the building.

Still Confused about Depreciation Reports?

Pacific Rim Appraisals Ltd.
One Stop Shop for Depreciation Reports and
Insurance Appraisals — Covering All of British Columbia

Call us anytime at 1-866-612-2600 and we
will be happy to review a sample report
with your strata council.
Pacific Rim Appraisals Ltd. personnel are
Certified Reserve Planners (CRP)

Vic Sweett

ABA, RI(BC), AACI, P.APP, CRP

Certified Reserve Planner
& Appraiser

5LFKPRQG2IÀFH

1DQDLPR2IÀFH

Pacific Rim Appraisals Ltd.

Pacific Rim Appraisals Ltd.

Pacific Rim Appraisals Ltd.

305 – 5811 Cooney Road
Richmond, BC V6X 3M1
Phone: 1-604-248-2450
Fax: 1-866-612-2800

2 – 57 Skinner Street
Nanaimo, BC V9R 5G9
Phone: 1-250-754-3710
Fax: 1-250-754-3701

550 – 2950 Douglas Street
Victoria, BC V8T 4N5
Phone: 1-250-477-7090
Fax: 1-866-612-2800

9LFWRULD2IÀFH

Toll Free: 1-866-612-2600

Toll Free Fax: 1-866-612-2800

info@pacificrimappraisals

www.pacificrimappraisals.com

Trotter & Morton
FACILITY SERVICE INC.
“We Make Buildings Work”
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Trotter & Morton’s professional, focused, cost-effective
approach to maintaining and servicing of your building’s
heating and cooling systems is based on past
performance and proven results.
Who is helping you reduce
your maintenance fees?

Who is helping you reduce
your energy costs?

Maintenance is our core business.
We want to save you money
through improved HVAC
maintenance. It is our goal to
reduce your cost and improve your
comfort and the reliability of your
systems. We are so confident, we
will guarantee the yearly cost of
maintenance, service and repairs.

Our Linc Service program is designed
to minimize downtime, reduce
equipment repairs, and lower
energy consumption costs. As your
Maintenance Provider we are in the
driver’s seat when it comes to how
well your building is performing.

“Have you asked your Property Manager about a
Guaranteed Mechanical Quote from Trotter & Morton”
Complementary Mechanical Inspection and Assessment is included.

Phone: 604-525-5462 • Fax: 604-525-4493
Email: gmclean@tmlgroup.com
5151 Canada Way, Burnaby, BC, Canada V5E 3N1
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Province Moves Forward On Condo,
Strata Assignment Register
Office of the Superintendent of Real Estate

T

he following is an announcement
from the Office of the
Superintendent of Real Estate

O

include terms and a notice in their
contracts to inform buyers of the new
collection and reporting requirements;

O

collect information, including the
terms of the assignment and the
name and social insurance number or
business information of the parties to
the assignment; and

The British Columbia government has
released regulations to create a new
condo and strata assignment register.
This register is designed to crack down
on tax evasion and make B.C.’s real
estate market more transparent and fair
for British Columbians.
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“We will not allow real estate speculators
and tax frauds to take advantage of
loopholes in the system any longer,
and this register sends a clear message.
The days of avoiding taxes through
condo ﬂipping are over,” said Carole
James, Minister of Finance. “This register
will help bring fairness and integrity
back to B.C.’s real estate market, so
that people can afford homes in the
communities where they live and work.”
The existing real estate regime in British
Columbia was vulnerable to those involved
in ﬂipping pre-sale condo assignments
without paying the appropriate taxes.
To crack down on tax evasion, the B.C.
government is creating the Condo and
Strata Assignment Integrity Register
(CSAIR). The government will collect
comprehensive information on condo and
strata assignments through the register
and help tax authorities ﬁnd people who
are not paying the appropriate taxes.
Effective Jan. 1, 2019, developers
who sell strata lots in development
properties must:

O

The register is one part of the B.C.
government’s 30-Point Housing Plan to
address housing affordability. Already, the
government has taken several actions to
address tax fraud and close loopholes in
the real estate market, including:
O

Convened an Expert Panel on Money
Laundering in Real Estate to identify
systemic risks that leave the real
estate and ﬁnancial services sectors
open to money laundering.

O

Consulting on legislation to establish
a new, publicly accessible registry of
beneﬁcial owners of real estate in B.C.

O

Updating the property transfer tax
return to uncover beneﬁcial owners
behind corporations and trusts.

O

Enacting legislation to allow
information sharing on the
homeowner grant with federal tax
officials to improve tax enforcement.

O

Strengthening property transfer tax
auditors’ ability to take action on tax
evasion.

O

Establishing a federal-provincial
working group on tax fraud and
money laundering. O

report this information in the online
register.

The B.C. government will provide this
information to the Canada Revenue
Agency so that transactions can be
traced back to the assigner’s income
tax return. This will ensure that people
who assign condos are paying the
appropriate income taxes.
The government will use this information
to ensure that buyers accurately report
the ﬁnal purchase price of a condo unit,
including all assignment amounts, and
pay the appropriate property transfer
tax. The government will also use the
information to inform future housing
and tax policy.
The Land Title and Survey Authority of
British Columbia will manage the online
register system. In order to comply
with the new assignment reporting
requirements, developers must update
their contracts by Jan. 1, 2019, and must
have a myLTSA Enterprise account by
March 31, 2019. The ﬁrst assignment
reporting period ends March 31, 2019,
and the report is due on April 30, 2019.

Information provided by the Office
of the Superintendent of Real Estate.
For more information please visit their
website at: www.gov.bc.ca/osre or read
the regulation at: https://www2.gov.bc.ca/
gov/content?id=344E710339E24E1C8C13
F9409C154127
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)LVFKHU &RPSDQ\
/DZ&RUSRUDWLRQ

Don’t try to solve a Condominium
puzzle without all of the pieces.
 Enforcement of Rights &





ObligaƟons
Strata LiƟgaƟon
ArbitraƟon and Hearings
Strata CollecƟons
Bylaw DraŌing

 Bylaw Enforcement
 Property DesignaƟons
and Disputes

 Strata Governance
Reviews

 And Much More...

We provide a range of legal services in relaƟon to condominium law
throughout B.C. Contact us to discuss the scope of our services and
whether we can assist with a parƟcular legal issue.

Phone:
Fax:

250-712-0066
250-712-0061

Suite 202 - 1447 Ellis Street
Kelowna, B.C. V1Y 2A3

ǁǁǁ͘ĨŝƐĐŚĞƌĂŶĚĐŽŵƉĂŶǇ͘ĐĂ
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Electrical Operating Permits: What Are
They And Do I Need One?
Kathryn McGufficke / Technical Safety BC

D

o you know that as a building owner or
strata manager, obtaining an Electrical
Operating permit from Technical
Safety BC could save you time and money?

are several exceptions including City of
Vancouver, City of Burnaby, City of Kelowna.
Contact Technical Safety BC to learn more,
or search “Jurisdiction” on our website.

Obtaining an operating permit provides the
building owner or strata manager permission
to install new equipment, relocate equipment,
or make minor alterations to the electrical
equipment or facility such as adding lighting,
wiring or plugs, without having to take out
multiple electrical installation permits.

What are the limits of permitted
alterations?

Here, we answer some common questions
about electrical operating permits.

What kind of equipment warrants an
electrical operating permit?
If you own, operate, or maintain the following
electrical equipment, you must have an
operating permit when:
O

operation or design of electrical equipment
requires regular or ongoing maintenance

O

supply to privately owned equipment is
greater than 750 volts (except for high
voltage neon signs)

O

equipment is operated or maintained for
emergency service and/or is part of a ﬁre
alarm system

O
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O

rated service capacity of equipment as
per the manufacturer’s nameplate rating
is capable of handling electrical supply
of over 250 kVA (e.g, main service switch,
main transforming equipment, electrical
panel, or transformer)

With an operating permit, facilities with a main
service rating of 250 kVA or less can make
alterations that do not result in an increase of
greater than 12.5 kVA in additional loads.
Facilities with a main service rating of 250 kVA
or greater can make minor alterations that
does not result in an increase of greater than
36 kVA in additional loads.

Technical Safety BC issues electrical
operating permits and completes inspections
for most areas of British Columbia, but there

Can I change my FSR during the
duration of the permit?
Yes. FSRs can be changed at any time.
However, if you have an operating permit
and your FSR has changed, you must let
Technical Safety BC know.

How do I get an operating permit
from Technical Safety BC?

What is the role of a Field Safety
Representative (FSR)?

Clients registered for our online services can
apply for an operating permit online or can
complete and submit the Electrical Operating
Permit Application Form, available through
technicalsafetybc.ca. Operating permits are
renewed annually.

An electrical FSR is a professionally-qualiﬁed
individual who is certiﬁed by Technical Safety
BC, and they are named on every electrical
operating permit. They can validate completed
electrical work and can provide assurance
that the electrical equipment has been safely
installed and is being properly maintained.

Research has shown that an equipment
operated under a permit is four times less
likely to develop a hazardous situation.
Check with your contractor or electrician to
determine if your equipment or facility needs
an annual operating permit. O

What type of minor alterations or
additions are included within the
scope of an electrical operating
permit?

If you are in doubt, have more questions or
want help in pulling a permit, visit our website
at technicalsafetybc.ca, call us at 1 866 566
7233, or email contact@technicalsafetybc.ca.

Under the supervision of a FSR, owners can
conduct regular maintenance work, including:

This article was supplied by Technical Safety
BC (formerly known as BC Safety Authority).
Technical Safety BC is an independent, selffunded organization mandated to oversee the
safe installation and operation of technical
systems and equipment. In addition to
issuing permits, licenses and certiﬁcates,
we work with industry to reduce safety risks
through assessment, education and outreach,
enforcement, and research.

O

replacement of existing equipment with
equipment intended to perform the same
function; and

O

installation, relocation, and alteration of
electrical equipment that is subject to the
conditions set out in Section G of Directive
D-E3 070801 7, Electrical Operating Permit
Requirements.

equipment is operated within the class or
zone designations for hazardous locations.

Who issues an electrical operating
permit?

Maintenance work is not allowed to result in
the main service capacity being exceeded. Load
calculations must be entered into the log book.
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New Heat Pump Rebate

City of Vancouver

W

ith winter on its way,
your home may be feeling
the effects of the colder weather.
If home comfort is top of mind, you’ll be
interested to know that through
EfficiencyBC, Vancouver homeowners
can now access up to $4,000 in rebates
for replacing their primary heating
system with an electric heat pump.
Heat pumps are super-efficient devices
that use electricity to both heat and cool
your home. Why make the switch to a heat
pump? They can help you save energy,

increase year-round home comfort and
indoor air quality, and reduce your
carbon footprint.

O

You must live in an eligible home.

O

You must be a resident of the City
of Vancouver.

This is a limited time offer — Act now,
as municipal top-up incentives will be
approved on a ﬁrst come ﬁrst serve basis.

O

You must convert your primary
heating system from fossil fuel
(oil, natural gas, propane) to an
electric air-source heat pump.

O

You must fulﬁll the eligibility
requirements of the mini-split heat
pump incentive or the central heat
pump incentive.

O

The home must have a minimum
of 12 months of consecutive utility
billing history.

Eligibility Requirements
O

Your upgrades must be completed on
or after September 28, 2018.

O

You must be a FortisBC, BC Hydro,
or municipal utility customer.

EfficiencyBC is a partnership between
the Province of BC, utilities, and local
governments to help homeowners and
businesses spend less on energy-saving
retroﬁt projects.
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Read about the eligibility requirements
and learn how to apply for this rebate
by visiting the EfficiencyBC website at:
https:/efficiencybc.ca/. Rebates are also
available for insulation, draft-prooﬁng,
and heat pumps for water heaters, as
well as for home energy audits. O
You can also contact the Energy Coach
hotline at 1-844-881-9790 to learn
more or visit their website at:
https://efficiencybc.ca/incentives/
vancouver-municipal-heat-pump-top-up/
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Strata Management Services since 1972
Professional Strata Management Services
Servicing the Lower Mainland
Locally owned and operated
Full Service

PROVIDING STRATA MANAGEMENT SERVICES FOR OVER 40 YEARS.
#101 - 4126 Norland Avenue Burnaby, BC V5G 3S8 (604) 294-4141
www.strataco.ca
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In Partnership With
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^ĞƐƐŝŽŶηϭ
^ƚƌĂƚĂŽƌƉŽƌĂƚŝŽŶ/ŶƐƵƌĂŶĐĞ͗ďŽǀĞ
ĂŶĚďĞůŽǁƚŚĞĚĞĚƵĐƚŝďůĞ

tŚŽƉĂǇƐ͍tŚŽƌĞƉĂŝƌƐ͍,ŽǁĚŽĞƐĂ
ƐƚƌĂƚĂĚĞƚĞƌŵŝŶĞǁŚŽŝƐƌĞƐƉŽŶƐŝďůĞĨŽƌ
ĚĂŵĂŐĞƐƚŽĐŽŵŵŽŶƉƌŽƉĞƌƚǇ͕ůŝŵŝƚĞĚ
ĐŽŵŵŽŶƉƌŽƉĞƌƚǇ͕ĐŽŵŵŽŶĂƐƐĞƚƐ͕
ĨŝǆƚƵƌĞƐŽƌĂƐƚƌĂƚĂůŽƚ͍dŚŝƐƐĞƐƐŝŽŶǁŝůů
ŝŶĐůƵĚĞĂĐŽŵƉůĞƚĞŽǀĞƌǀŝĞǁŽĨƐƚƌĂƚĂ
ĐŽƌƉŽƌĂƚŝŽŶŝŶƐƵƌĂŶĐĞŽďůŝŐĂƚŝŽŶƐĂŶĚ
ĐŽůůĞĐƚŝŽŶŽƉƚŝŽŶƐĨŽƌŝŶƐƵƌĂŶĐĞ
ĚĞĚƵĐƚŝďůĞƐĂŶĚĚĂŵĂŐĞƐďĞůŽǁƚŚĞ
ĚĞĚƵĐƚŝďůĞ͘

^ĞƐƐŝŽŶηϮ
ĞǀĞůŽƉŝŶŐĂŶKƉĞƌĂƚŝŽŶƐWůĂŶ͗,ŽǁƚŽ
ŵĂŶĂŐĞƚŚĞŽƉĞƌĂƚŝŽŶƐŽĨǇŽƵƌďƵŝůĚŝŶŐƐ

ƌĞĂƚŝŶŐĂŶŽƉĞƌĂƚŝŽŶƐƉůĂŶƚŽŵĂŶĂŐĞ
ǇŽƵƌŵĂŝŶƚĞŶĂŶĐĞ͕ƌĞƉĂŝƌƐ͕ůŽŶŐƚĞƌŵ
ƌĞŶĞǁĂůƐĂŶĚďƵĚŐĞƚƉůĂŶŶŝŶŐĨŽƌ
ŽƉĞƌĂƚŝŶŐĂŶĚĐŽŶƚŝŶŐĞŶĐǇƌĞƐĞƌǀĞƐ͘
/ŶĐůƵĚŝŶŐĂƉƌĂĐƚŝĐĂůƉůĂŶŶŝŶŐƚŽŽůƚŽ
ĂĐĐŽŵŵŽĚĂƚĞĂŶǇŶƵŵďĞƌŽĨƐƚƌĂƚĂ
ƵŶŝƚƐ͕ƚŚŝƐƐĞƐƐŝŽŶǁŝůůƉƌŽǀŝĚĞĂƚƌĂĐŬŝŶŐ
ƐǇƐƚĞŵ͕ǁŝƚŚĂĐĂƐĞƐƚƵĚǇ͕ŝůůƵƐƚƌĂƚŝŶŐĂŶ
ĂŶŶƵĂůĂŶĚϯϬǇĞĂƌƉůĂŶŶŝŶŐĐǇĐůĞ͘

^ĞƐƐŝŽŶηϯ
ƵůůǇŝŶŐΘ,ĂƌĂƐƐŵĞŶƚ͗KǁŶĞƌ͕
ƚĞŶĂŶƚĂŶĚĞŵƉůŽǇĞĞĐŽŶĨůŝĐƚƐ

hŶĚĞƌƐƚĂŶĚŝŶŐƚŚĞtŽƌŬ^ĂĨĞ
ƵůůǇŝŶŐĂŶĚ,ĂƌĂƐƐŵĞŶƚWŽůŝĐǇĂŶĚ
ĞŵƉůŽǇĞĞͲĐŽŶƚƌĂĐƚŽƌƌĞůĂƚŝŽŶƐŚŝƉƐ͘
dŚŝƐƐĞƐƐŝŽŶǁŝůůĂƐƐŝƐƚĂƐƚƌĂƚĂŵĂŶĂŐĞ
ŚĂƌĂƐƐŵĞŶƚĂŶĚďƵůůǇŝŶŐŽŶƐƚƌĂƚĂ
ĐŽƵŶĐŝůĂŶĚŚŽǁƚŽƌĞƐƉŽŶĚƚŽ
ďƵůůǇŝŶŐ͕ŚĂƌĂƐƐŵĞŶƚĂŶĚĚŽŵĞƐƚŝĐ
ǀŝŽůĞŶĐĞǁŝƚŚŝŶǇŽƵƌƐƚƌĂƚĂĐŽŵŵƵŶŝƚǇ͘




dŝŵĞ͗ϵ͗ϬϬĂŵͲϯ͗ϬϬƉŵ


sĂŶĐŽƵǀĞƌ

^ĂƚƵƌĚĂǇ͕DĂƌĐŚϭϲ͕ϮϬϭϵ

/ƚĂůŝĂŶƵůƚƵƌĂůĞŶƚƌĞ

ϯϬϳϱ^ůŽĐĂŶ^ƚ

sŝĐƚŽƌŝĂKƉƚŝŽŶηϭ

tĞĚŶĞƐĚĂǇ͕DĂƌĐŚϮϬ͕ϮϬϭϵ

^ĂŶĚŵĂŶ,ŽƚĞůΘ^ƵŝƚĞƐ

ϮϴϱϮŽƵŐůĂƐ^ƚ

ŽƵƌƚĞŶĂǇ

dŚƵƌƐĚĂǇ͕DĂƌĐŚϮϭ͕ϮϬϭϵ

ƌŽǁŶ/ƐůĞZĞƐŽƌƚ

ϯϵϵůƵďŚŽƵƐĞƌ

EĂŶĂŝŵŽ

&ƌŝĚĂǇ͕DĂƌĐŚϮϮ͕ϮϬϭϵ

ŽĂƐƚĂƐƚŝŽŶ,ŽƚĞů

ϭϭĂƐƚŝŽŶ^ƚ

ZŝĐŚŵŽŶĚ

^ĂƚƵƌĚĂǇ͕DĂƌĐŚϯϬ͕ϮϬϭϵ

DĂǇĨĂŝƌ>ĂŬĞƐ'ŽůĨůƵď

ϱϰϲϬEŽ͘ϳZĚ

ďďŽƚƐĨŽƌĚ

tĞĚŶĞƐĚĂǇ͕ƉƌŝůϬϯ͕ϮϬϭϵ

YƵĂůŝƚǇ,ŽƚĞů

ϯϲϬϯϱEŽƌƚŚWĂƌĂůůĞůZĚ

Ύ^ĞĐŚĞůƚ

tĞĚŶĞƐĚĂǇ͕ƉƌŝůϭϬ͕ϮϬϭϵ
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ϱϳϵϬdĞƌĞĚŽ^ƚ

ŽƋƵŝƚůĂŵ

dƵĞƐĚĂǇ͕Ɖƌŝůϭϲ͕ϮϬϭϵ

ǆĞĐƵƚŝǀĞWůĂǌĂ,ŽƚĞů

ϰϬϱEŽƌƚŚZĚ

sŝĐƚŽƌŝĂKƉƚŝŽŶηϮ

^ĂƚƵƌĚĂǇ͕ƉƌŝůϮϳ͕ϮϬϭϵ

^ĂŶĚŵĂŶ,ŽƚĞůΘ^ƵŝƚĞƐ

ϮϴϱϮŽƵŐůĂƐ^ƚ

EĞůƐŽŶ

dƵĞƐĚĂǇ͕ƉƌŝůϯϬ͕ϮϬϭϵ

,ƵŵĞ,ŽƚĞů

ϰϮϮsĞƌŶŽŶ^ƚ

ƌĂŶďƌŽŽŬ

dŚƵƌƐĚĂǇ͕DĂǇϬϮ͕ϮϬϭϵ

^ƚ͘ƵŐĞŶĞ'ŽůĨZĞƐŽƌƚ

ϳϳϳϳDŝƐƐŝŽŶZĚ

ΎΎEŽƌƚŚsĂŶĐŽƵǀĞƌ

^ĂƚƵƌĚĂǇ͕DĂǇϬϰ͕ϮϬϭϵ

EŽƌƚŚ^ŚŽƌĞtŝŶƚĞƌůƵď

ϭϯϮϱĂƐƚ<ĞŝƚŚZĚ

<ĞůŽǁŶĂKƉƚŝŽŶηϭ

DŽŶĚĂǇ͕DĂǇϬϲ͕ϮϬϭϵ

ZĂŵĂĚĂ,ŽƚĞůΘŽŶĨĞƌĞŶĐĞĞŶƚƌĞ

ϮϭϳϬ,ĂƌǀĞǇǀĞ

<ĂŵůŽŽƉƐ

dƵĞƐĚĂǇ͕DĂǇϬϳ͕ϮϬϭϵ

ŽĂƐƚŽŶĨĞƌĞŶĐĞĞŶƚƌĞ

ϭϮϱϬZŽŐĞƌƐtĂǇ

sĞƌŶŽŶ

tĞĚŶĞƐĚĂǇ͕DĂǇϬϴ͕ϮϬϭϵ

WƌĞƐƚŝŐĞ,ŽƚĞů

ϰϰϭϭϯϮŶĚ^ƚ

<ĞůŽǁŶĂKƉƚŝŽŶηϮ

dŚƵƌƐĚĂǇ͕DĂǇϬϵ͕ϮϬϭϵ

ZĂŵĂĚĂ,ŽƚĞůΘŽŶĨĞƌĞŶĐĞĞŶƚƌĞ

ϮϭϳϬ,ĂƌǀĞǇǀĞ

WĞŶƚŝĐƚŽŶ;'DͿ

&ƌŝĚĂǇ͕DĂǇϭϬ͕ϮϬϭϵ

WĞŶƚŝĐƚŽŶdƌĂĚĞΘŽŶǀĞŶƚŝŽŶĞŶƚƌĞ

ϮϳϯWŽǁĞƌ^ƚ

WƌŝŶĐĞ'ĞŽƌŐĞ

tĞĚŶĞƐĚĂǇ͕DĂǇϮϮ͕ϮϬϭϵ

ŽĂƐƚ/ŶŶŽĨƚŚĞEŽƌƚŚ

ϳϳϬƌƵŶƐǁŝĐŬ^ƚ

^ƵƌƌĞǇ

^ĂƚƵƌĚĂǇ͕DĂǇϮϱ͕ϮϬϭϵ

^ƵŶƌŝƐĞĂŶƋƵĞƚΘŽŶĨĞƌĞŶĐĞĞŶƚƌĞ

ϱϲϰϬͲϭϴϴƚŚ^ƚ



&ŽƌƌĞŐŝƐƚƌĂƚŝŽŶĚĞƚĂŝůƐƉůĞĂƐĞǀŝƐŝƚƚŚĞ,KǁĞďƐŝƚĞĂƚǁǁǁ͘ĐŚŽĂ͘ďĐ͘ĐĂ;ƐĞŵŝŶĂƌƐͿ


ΎdŚĞƚŝŵŝŶŐŽĨƚŚĞ^ĞĐŚĞůƚƐĞŵŝŶĂƌŝƐϵ͗ϯϬĂŵʹϯ͗ϬϬƉŵ
ΎΎdŚŝƐůŽĐĂƚŝŽŶŝƐŶŽƚǁŚĞĞůĐŚĂŝƌĂĐĐĞƐƐŝďůĞ
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ŽŶĚŽŵŝŶŝƵŵ,ŽŵĞKǁŶĞƌƐƐƐŽĐŝĂƚŝŽŶŽĨƌŝƚŝƐŚŽůƵŵďŝĂ
KĨĨŝĐĞƐŝŶEĞǁtĞƐƚŵŝŶƐƚĞƌ͕<ĞůŽǁŶĂĂŶĚsŝĐƚŽƌŝĂ^ƵŝƚĞϮϬϬͲϲϱZŝĐŚŵŽŶĚ^ƚ͕EĞǁtĞƐƚŵŝŶƐƚĞƌ͕sϯ>ϱWϱ
dĞů͗ϲϬϰ͘ϱϴϰ͘ϮϰϲϮ&Ăǆ͗ϲϬϰ͘ϱϭϱ͘ϵϲϰϯdŽůů&ƌĞĞ͗ϭ͘ϴϳϳ͘ϯϱϯ͘ϮϰϲϮŵĂŝů͗ŝŶĨŽΛĐŚŽĂ͘ďĐ͘ĐĂtĞďƐŝƚĞ͗ǁǁǁ͘ĐŚŽĂ͘ďĐ͘ĐĂ

^WZ/E'ϮϬϭϵ^dZdhd/KEWZK'ZD
&ĞĞ͗ΨϱϬƉĞƌƉĞƌƐŽŶ;Ψϰϳ͘ϲϭнΨϮ͘ϯϵ'^dͿ^ĞŵŝŶĂƌĨĞĞŝŶĐůƵĚĞƐĂůůƚŚƌĞĞƐĞƐƐŝŽŶƐĂŶĚůƵŶĐŚ͘
ƵĞƚŽƚŚĞƉŽƉƵůĂƌŝƚǇŽĨǁŽƌŬƐŚŽƉƐ͕ƉƌĞͲƉĂǇŵĞŶƚĂŶĚƉƌĞͲƌĞŐŝƐƚƌĂƚŝŽŶĂƌĞƌĞƋƵŝƌĞĚ͘^ĞĂƚŝŶŐŝƐůŝŵŝƚĞĚƐŽƌĞŐŝƐƚĞƌĞĂƌůǇ͘
WůĞĂƐĞŶŽƚĞƚŚĂƚĚĞƉĞŶĚŝŶŐŽŶƐƉĞĂŬĞƌĂǀĂŝůĂďŝůŝƚǇĂŶĚŽƌŐĂŶŝǌŝŶŐůŽŐŝƐƚŝĐƐƚŚĞƚŽƉŝĐƐŵĂǇŶŽƚďĞŽĨĨĞƌĞĚŝŶƚŚĞŽƌĚĞƌůŝƐƚĞĚ͘
dKZ'/^dZ͗WůĞĂƐĞŝŶĚŝĐĂƚĞƚŚĞƐĞŵŝŶĂƌůŽĐĂƚŝŽŶ;ƐͿƚŚĂƚǇŽƵǁŝůůďĞĂƚƚĞŶĚŝŶŐĂŶĚĐŽŵƉůĞƚĞƚŚŝƐĨŽƌŵ͘DĂŝůŽƌĨĂǆƚŽ
,K͕ĞŵĂŝůŝŶĨŽΛĐŚŽĂ͘ďĐ͘ĐĂǁŝƚŚĚĞƚĂŝůƐŽƌƌĞŐŝƐƚĞƌďǇƉŚŽŶĞĂƚϲϬϰ͘ϱϴϰ͘ϮϰϲϮ;ǆƚ͘ϮͿŽƌƚŽůůͲĨƌĞĞϭ͘ϴϳϳ͘ϯϱϯ͘ϮϰϲϮ;ǆƚ͘ϮͿ

WůĞĂƐĞ/ŶĚŝĐĂƚĞ>ŽĐĂƚŝŽŶŚŽŝĐĞ͗
sĂŶĐŽƵǀĞƌ͕DĂƌĐŚϭϲ

^ĞĐŚĞůƚ͕ƉƌŝůϭϬ

<ĞůŽǁŶĂKƉƚŝŽŶηϭ͕DĂǇϲ

sŝĐƚŽƌŝĂKƉƚŝŽŶηϭ͕DĂƌĐŚϮϬ

ŽƋƵŝƚůĂŵ͕Ɖƌŝůϭϲ

<ĂŵůŽŽƉƐ͕DĂǇϳ

ŽƵƌƚĞŶĂǇ͕DĂƌĐŚϮϭ

sŝĐƚŽƌŝĂKƉƚŝŽŶηϮ͕ƉƌŝůϮϳ

sĞƌŶŽŶ͕DĂǇϴ

EĂŶĂŝŵŽ͕DĂƌĐŚϮϮ

EĞůƐŽŶ͕ƉƌŝůϯϬ

<ĞůŽǁŶĂKƉƚŝŽŶηϮ͕DĂǇϵ

ZŝĐŚŵŽŶĚ͕DĂƌĐŚϯϬ

ƌĂŶďƌŽŽŬ͕DĂǇϮ

WĞŶƚŝĐƚŽŶ;'DͿ͕DĂǇϭϬ

ďďŽƚƐĨŽƌĚ͕Ɖƌŝůϯ

EŽƌƚŚsĂŶĐŽƵǀĞƌ͕DĂǇϰ

WƌŝŶĐĞ'ĞŽƌŐĞ͕DĂǇϮϮ
^ƵƌƌĞǇ͕DĂǇϮϱ

ZĞŐŝƐƚƌĂŶƚ͛ƐEĂŵĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺŶĐůŽƐĞĚĨĞĞĨŽƌΨͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ĚĚŝƚŝŽŶĂůZĞŐŝƐƚƌĂŶƚƐ͗ ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ĚĚƌĞƐƐ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ŝƚǇ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺWƌŽǀ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺWŽƐƚĂůŽĚĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
WŚŽŶĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺŵĂŝů͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
^ƚƌĂƚĂWůĂŶEƵŵďĞƌ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺƵƐŝŶĞƐƐDĞŵďĞƌEĂŵĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
^ƉĞĐŝĂůŝĞƚĂƌǇZĞƋƵŝƌĞŵĞŶƚƐ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;ΎEŽƚŝĨŝĐĂƚŝŽŶŝƐŶĞĞĚĞĚĂƚůĞĂƐƚŽŶĞǁĞĞŬƉƌŝŽƌƚŽƐĞŵŝŶĂƌĚĂƚĞͿ
WĂǇŵĞŶƚKƉƚŝŽŶ͗ŚĞƋƵĞƉĂǇĂďůĞƚŽ,K;Ϳs/^;ͿDĂƐƚĞƌĂƌĚ;ͿĞͲdƌĂŶƐĨĞƌ;ͿWůĞĂƐĞŶŽƚĞƚŚĂƚs/^/dŝƐŶŽƚĐƵƌƌĞŶƚůǇĂĐĐĞƉƚĞĚ͘

ĂƌĚη͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺǆƉŝƌǇͺͺͺͺͺͺͬ ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
ĂƌĚŚŽůĚĞƌŶĂŵĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ^ŝŐŶĂƚƵƌĞ͗ ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
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EKZ&hE^ĨŽƌŶŽͲƐŚŽǁƐŽƌĐĂŶĐĞůůĂƚŝŽŶƐƌĞĐĞŝǀĞĚůĞƐƐƚŚĂŶϰϴŚŽƵƌƐƉƌŝŽƌƚŽĞǀĞŶƚ͘
,KƌĞƐĞƌǀĞƐƚŚĞƌŝŐŚƚƚŽĐĂŶĐĞůŽƌĐŚĂŶŐĞƐĞŵŝŶĂƌƐǁŝƚŚŽƵƚŶŽƚŝĐĞ͕ĚƵĞƚŽƵŶĨŽƌĞƐĞĞŶĐŝƌĐƵŵƐƚĂŶĐĞƐ͘
ΎWĞŽƉůĞǁŝƚŚĚŝĞƚĂƌǇƌĞƐƚƌŝĐƚŝŽŶƐŵĂǇďĞĞŶĐŽƵƌĂŐĞĚƚŽďƌŝŶŐƐƵƉƉůĞŵĞŶƚĂůĨŽŽĚ͘

>ĞĂĚĞƌƐŚŝƉ͕ĚƵĐĂƚŝŽŶĂŶĚZĞƐŽƵƌĐĞƐ
ĨŽƌƐƚƌĂƚĂŽǁŶĞƌƐĂĐƌŽƐƐ

,K͛ƐĞĚƵĐĂƚŝŽŶĂůĂŶĚƌĞƐĞĂƌĐŚƉƌŽŐƌĂŵƐĂƌĞŵĂĚĞƉŽƐƐŝďůĞ
ǁŝƚŚƚŚĞŐĞŶĞƌŽƵƐƐƵƉƉŽƌƚŽĨ,ŽƵƐŝŶŐ
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CHOA Business Members
APPRAISALS,
RESERVE ADVISORS &
DEPRECIATION
REPORTS

2020 Depreciation
Reports
Richmond
604.638.1041

2020depreciationreports.com

Appraisal Institute
of Canada – BC
Association
Vancouver
604.284.5515

aicanada.ca/province-britishcolumbia/british-columbia/

Arctic Depreciation
Report Appraisals Inc.
Vancouver
604.729.2961

C4U Inspections
West Kelowna
866.765.4434

c4uinspections.ca

Campbell & Pound
Commercial Ltd.
Richmond
604.274.8885

campbellpound.com

Ingleside Development
Consulting Ltd.

Strata Life Reporting
Services

Kelowna
604.999.1773

Surrey
604.396.9556

inglesidedevelopment.ca

Island Depreciation
Reports Ltd.
Brentwood Bay
778.351.1928
idrbc.ca

stratalifereporting.ca

Strata Reserve
Planning
Vancouver
604.608.6161

StrataReservePlanning.com

Jackson &
Associates Ltd.
Courtenay
250.338.7323

comoxvalleyappraisers.com

Kent-Macpherson
Kelowna
250.763.2236

kent-macpherson.com

Mountainside
Enterprises
(Consulting)
Kamloops
250.573.0010

mountainsideenterprises.
shaw.ca

NLD Consulting –
Reserve Fund Advisors
Burnaby
604.638.1041

Taycon Consulting Inc.
Calgary
403.519.2693

tayconconsulting.ca

Techa Building
Consultants Ltd.
Burnaby
604.838.2725
techabc.ca

ASPHALT & CONCRETE

Curtis Paving
West Vancouver
604.922.2314
curtispaving.com

BUILDING ENVELOPE
MAINTENANCE

Bemco Pacific
Services Inc.

Citadel Building
Consultants Ltd.

reserveadvisors.ca

Coquitlam
604.655.9443

Vancouver
604.221.8258

bemco.ca

Pacific Rim Appraisals

Vancouver
604.215.7374

citadelbuildingconsultants.com

Collingwood
Appraisals Ltd.
Surrey
604.526.5000

Normac
normac.ca

Victoria
Nanaimo
Richmond

250.477.7090
250.754.3710
604.248.2450

collingwood.com

pacificrimappraisals.com

Constructive Condo
Reporting Corp.

Palmer Appraisals Ltd.

New Westminster
778.232.6707

Victoria
250.388.9102

palmerappraisals.com

constructivecrc.com

Rivard Appraisals

Dream Home
Appraisal Corp.

Vernon
250.545.3278

Vancouver
604.294.8111

New City
Contracting Ltd.
newcitycontracting.com

PCM Pomeroy Building
Maintenance Ltd.
Burnaby
604.294.6700

rskstrataadvisors.com

Schoenne Property
Services Ltd.

Rockport Property
Services

Continued on page 45

Burnaby
604.716.3511
aquacity.ca

Centra Construction
Group
Langley
888.534.3333
centra.ca

Coastpro
Contracting Ltd.
Fort Langley
604.881.7011
coastpro.ca

Columbus
Construction &
Restoration Ltd.
Richmond
604.241.3991

columbusconstruction.ca

Cygnus Contracting
Coquitlam
778.288.5767

cygnuscontracting.com

EPS Westcoast
Construction Ltd.
epswestcoast.com

Remdal Painting &
Restoration Inc.
remdal.com
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Aqua City
Restorations Ltd.

MacDonald Builders

Surrey
604.882.5155

bcdepreciationreports.ca

appliedcoatings.ca

Vancouver
604.709.1818

Port Moody
604.916.2536

schoenneassociates.com

Maple Ridge
604.460.9104

Vancouver
604.876.3305

Fraser Valley
Appraisals Ltd.

North Vancouver
604.290.3498

Applied Coatings &
Restorations Inc.

Koman Construction Ltd.

RSK Strata Advisors
Corp.

Vernon
250.542.2222

aaprofessionalrestorations.com

Prostar Painting &
Restoration

dreamhomegroup.ca

Hollett Real Estate
Advisors

Vancouver
604.618.2006

Surrey
604.538.8249

rivardappraisals.ca

fvappraisals.com

AAA Professional
Restorations

pomeroyconstruction.com

Kelowna
250.860.4400

Chilliwack
604.792.2133

CONSTRUCTION &
BUILDING ENVELOPE
RESTORATION

Port Coquitlam
778.285.3799

rockportpropertyservices.com

Penticton
778.476.4569
maccid.com

Pacific Building
Envelope Maintenance
Delta
604.940.6056
pbemltd.com

Peak Installations Inc.
Richmond
604.448.1900

peakinstallations.com

Project First
Restorations Ltd.
New Westminster
604.837.3321
projectfirst.ca

Protec Vertical
Solutions Ltd.
North Vancouver
778.889.4656
protecsolutions.ca

Rite Group
Contracting
Coquitlam
604.438.4555
ritegroup.ca

COMPUTER SOFTWARE &
TELECOMMUNICATIONS

Access Point
Information Canada Ltd.
Victoria
1.877.953.8253
estratahub.com

Power Strata
Systems Inc.
Vancouver
604.971.5435

powerstrata.com

Rhombic Consulting
Group Inc.
Vancouver
604.730.9878
rhombic.ca

DECKS & RAILINGS

Global Dec-k-ing
Systems
Surrey
778.571.3000

globaldecking.com

Phoenix & Ediger
Vinyl Sundecks Ltd.
Langley
604.270.4845
sundecks.com
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CHOA Business Members
DRYER VENT
CLEANING

Air-Vac Services
Canada Ltd.
Surrey
604.882.9290

airvacservices.com

Commercial Vent
Cleaning Ltd.
Surrey

604.251.1717

commercialvent.com

Michael A. Smith
Duct Cleaning
Surrey
604.589.2553
masduct.com

Modern PURAIR
Dryer Vent Cleaning
Langley
604.299.6620

modernpurair.com

National Air
Technologies
Surrey
604.730.9300
natech.ca

ENGINEERING,
ARCHITECTURE &
DEPRECIATION
REPORTS

Ally Engineering Ltd.
Chilliwack
604.490.1112

ally-engineering.ca

Apex Building
Sciences Inc.
Abbotsford
604.575.8220

apexbuildingsciences.com

Aqua - Coast
Engineering Ltd.
Delta
604.946.9910
aqua-coast.ca

AUM Building Science
& Engineering Ltd.
Surrey
604.897.7370
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aumbuildingscience.com

BC Building Science
New Westminster

604.520.6456

bcbuildingscience.com

Chatwin Engineering
Victoria
250.370.9171

chatwinengineering.com

CSA Building Science
Western Ltd.

Read Jones
Christoffersen Ltd.

Coquitlam
604.523.1366

Kelowna
Nanaimo
Vancouver
Victoria

csawest.com

Entuitive
Vancouver
604.900.6224
entuitive.com

exp.

rjc.ca

778.738.1700
250.716.1550
604.738.0048
250.386.7794

Sense Engineering Ltd.
North Vancouver
778.869.3035

senseengineering.com

Burnaby
604.709.4630
exp.ca

Herold Engineering Ltd.

Strata Engineering Inc.
Burnaby
Okanagan
Victoria

604.780.1316
250.681.1844
250.412.6568

Titan Enersave
Coquitlam
604.422.0115

titanenersave.com

Xerowaste Solutions Inc.
Vancouver
604.674.8434
xerowaste.ca

Bank of Montreal
Toronto
416.927.5973

strataengineering.ca

bmo.com

Blueshore Strata
Finance Ltd.

IRC Building Sciences
Group BC Inc.

Touwslager
Engineering Ltd.
Burnaby
604.299.1906

North Vancouver
778.886.5895

touwslagerengineering.com

blueshorefinancial.com

WSP Canada Inc.

Coast Capital Savings
Credit Union

Richmond 604.295.8070
Victoria
250.686.3600
Armstrong 250.351.4189
ircgroup.com

James Dobney
Inspections
Port Coquitlam
604.942.8272

jamesdobney.com

JRS Engineering
Burnaby
604.320.1999

jrsengineering.com

Kelowna
Richmond
Langley
Victoria

250.491.9778
604.278.1411
604.533.2992
250.475.1000

wspgroup.com

ENVIRONMENTAL &
ENERGY

1st Hoarding
Cleanup Ltd.
Delta
Victoria

855.468.2588
855.468.2588

Victoria
250.483.8710
Vancouver 604.288.3350
coastcapitalsavings.com

CWB Maxium Financial
Vancouver
604.562.5403

Morrison Financial
Services Ltd.

McCuaig & Associates
Engineering Ltd.

McIntosh Perry
Coquitlam
604.553.4774

mcintoshperry.com

Morrison Hershfield
Burnaby
Nanaimo
Victoria

604.454.0402
250.755.4025
250.361.1215

morrisonhershfield.com

Normac
Vancouver
604.221.8258
normac.ca

RDH Building
Science Inc.
Burnaby
604.873.1181
Victoria
250.479.1110
Courtenay 250.703.4753
rdhbe.com

FIRE, FLOOD &
EMERGENCY
RESTORATION

1st Trauma Scene
Clean Up
Delta
604.598.8887

traumascenecleanup.ca

Canstar Restorations
Abbotsford
Coquitlam
Surrey
Whistler

604.425.1544
604.549.0099
604.882.6505
604.935.2050

canstarrestorations.com

Complete Restoration
Abbotsford
604.832.4075

completerestoration.org

cygnuscontracting.com

Access Gas
Services Inc.

mccuaig.net

North Vancouver
604.603.5650

Dong Russell &
Company Inc.

Burnaby
604.805.6785

Vancouver
604.255.0992

Xpansion Leasing

Cygnus Contracting

1sthoardingcleanup.com

ldrgroup.ca

wscu.com

cwbmaxium.com

Vancouver
604.730.7472

LDR Engineering
Group

Surrey
604.528.3835

xpansionleasing.com

FINANCIAL &
ACCOUNTING

Nanaimo
250.751.8558

heroldengineering.com

Westminster Savings
Credit Union

Coquitlam
778.288.5767

FirstOnSite
Restoration
Abbotsford
Chilliwack
Fort St. John
Surrey
Vancouver

604.854.5309
604.795.4884
250.262.3000
604.590.1440
604.436.1440

Delta
604.519.0862

Toronto
416.391.3535

accessgas.com

morrisonfinancial.com

Electrum Charging
Solutions Inc.

RHN Chartered
Professional
Accountants

Okanagan
Restoration Services

Kelowna
Osoyoos
Richmond
Vancouver

okrestore.com

Surrey
866.898.3873

electrumcharging.com

Enerpro Systems Corp.
North Vancouver
604.982.9155

enerprosystems.com

Fischer Resource
Efficiency Solutions
Kelowna
250.712.0066

fischerandcompany.ca

JRS Engineering
Burnaby
604.320.1999

rhncpa.com

250.860.1177
250.495.3383
604.273.9338
604.736.8911

TW Hawes, Inc. CGA
Port Moody
604.469.3733

Kelowna
250.491.0224

Phoenix Restorations
(2005) Ltd.
Coquitlam
604.945.5371

phoenixrestorations.com

terryhawes.com

S.A.H Restoration

VersaBank

Coquitlam
778.822.7245

Garibaldi Highlands
604.984.7564
versabank.com

jrsengineering.com

Western Financial
Group

Pinchin Ltd.

Fernie
250.423.6831

Richmond
604.238.2967

firstonsite.ca

sahrestoration.com

Superior Flood and
Fire Restoration Inc.
Vancouver
604.773.5511

superiorrestoration.ca

westernfg.ca

pinchin.com
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CHOA Business Members
GOVERNMENT &
ASSOCIATIONS

Better Business
Bureau

Trotter and Morton
Facility Services Inc.

Metrotown Floors &
Interiors

Burnaby
604.525.5462

Burnaby
604.434.4463

trotterandmorton.com

Vancouver
604.681.0312

INSURANCE

mainlandbc.bbb.org

Better Business Bureau
of Vancouver Island
Victoria
250.386.6348
vi.bbb.org

Condo Owners Forum
Society of Alberta
Calgary
403.860.9366
cofsab.ca

Gallaghers Canyon
Property Owners Assn
Kelowna
250.869.1645

BFL CANADA
Insurance Services Inc.

metrotownfloors.com

JANITORIAL &
MAINTENANCE

bflrealestate.ca

Bridges International
Insurance Services

Fairview Building
Maintenance

premierlandscaping.com

Vancouver
604.831.5694

Burnaby
604.754.9442

Vancouver
604.408.8695
biis.ca

fairviewbuildingmaintenance.net

CapriCMW Insurance
Services Ltd.

Linis Maintenance
Services

Burnaby
604.294.3301

Vancouver
778.374.1853

Vancouver
604.733.9440

Vancouver
604.872.6788
cooperators.ca

Hub International
Barton Insurance
Chilliwack
604.703.7070

hubinternational.ca

Hub International
Insurance Brokers
Burnaby
604.269.1000

Vancouver
604.876.9095

vrba.ca

HVAC

Broadway
Refrigeration & A/C
Co Ltd.
Vancouver
778.825.8538

broadwayrefrigeration.com

Kimco Controls Ltd.
Kelowna
250.491.2282

kimcocontrols.ca

Granite
Transformations
Coquitlam
604.468.9200

Alexander Holburn
Beaudin + Lang LLP

Nixon Wenger
Vernon
250.542.5353

New Prospects
Dispute Resolution
Victoria
250.884.3747

newprospectsdisputeresolution.com

Pazder Law Corp.

Clark Wilson LLP

Remedios & Company

Port Coquitlam
778.968.1158
supersweep.ca

beckerlawyers.ca

Bartlett Tree Experts
Burnaby
604.322.1375
Delta
604.946.1998
Duncan
250.746.7322
Okanagan 1.877.227.8538
Victoria
250.479.3873

Cleveland Doan LLP

Richards Buell Sutton
LLP

cwilson.com

White Rock
604.536.5002

Doak Shirreff LLP
Kelowna
250.763.4323

doakshirreff.com

Fischer and Company

bartlett.com

Kelowna
250.712.0066

Benchmark Landscape
Management

Haddock & Company

fischerandcompany.ca

Interiors Defined

benchmarklandscapemanagement.ca

haddock-co.ca

North Vancouver
604.764.5432

Busybee Gardening

Hamilton & Company

Surrey
604.990.7233

busybeegardening.com

reedpope.ca

Vancouver
604.688.9337

cleveland.doan.com

LANDSCAPING

pazderlaw.com

Vancouver
604.687.5700

North Vancouver
604.983.6670

interiorsdefined.ca

millerthomson.com

Surrey
604.396.3184

ahbl.ca

Victoria
250.884.4188

granitetransformations.com

Vancouver
604.687.2242

Sparkle Solutions

Sidney
250.656.9886

INTERIOR FINISHES,
FURNITURE & FIXTURES

accesslaw.ca

Miller Thomson LLP

Victoria
250.383.3838

Strata Property
Agents of BC

Victoria
250.383.5044

Vancouver
604.801.6029

lmlaw.ca

Pitt Meadows
604.465.9993

prioritybuildingservices.com

Super Sweep Street
Cleaning Inc.

waypointinsurance.ca

Access Law Group

Vancouver
604.685.4894

Reed Pope Law
Corporation

Seafirst Insurance
Brokers Ltd.

Victoria Residential
Builders Assn.

LEGAL & DISPUTE
RESOLUTION

Lesperance Mendes

Becker & Company
Lawyers

pama.ca

Courtenay
250.338.3355

tandemlandscaping.com

klassenandcompany.com

Vancouver
604.327.1123

Priority Building
Services Ltd.

sparklesolutions.ca

spabc.org

Tandem Landscaping

Abbotsford
604.854.2086

Vancouver
604.682.1509

hubinternational.com

Waypoint Insurance
Services Inc.

Surrey
604.576.5764

hammerco.net

Vancouver
604.484.1700

pacificheightsinc.com

Vancouver
604.267.0476

Burnaby
604.253.5222

Surrey
778.565.1228

cityviewsystems.com

Pacific Heights
Services Inc.

Professional Assn of
Managing Agents
(PAMA)

Klassen & Company

Premier Landscaping Inc.

Co-operators, The

bchousing.org

Countryside
Landscaping

cedruslandscaping.com

Vancouver
604.878.7282

Landlord BC

Vancouver
604.646.7050

Vancouver
604.269.8500

City View Systems Inc.

Vancouver
604.669.9600

linis.ca

Licensing and
Consumer Services
Branch of BC Housing

Hammerberg Lawyers LLP

Vancouver
604.951.3500

countrysidelandscaping.ca

capricmw.ca

landlordbc.ca

Cedrus Landscaping Inc.

New Westminster
604.630.7462
hamiltonco.ca

remediosandcompany.com

Vancouver
604.682.3664
rbs.ca

Robert E. Groves
Kelowna
250.712.9393

robertegroves.com

Sabey Rule LLP
Kelowna
250.762.6111
sabeyrule.ca

Sorensen Smith LLP
Chilliwack
604.705.0022

sorensensmith.com

Wilson McCormack
Law Group
Nanaimo
250.741.1400
New Westminster
604.545.0095
wmlg.ca
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LIGHTING

PLUMBING

Greenlight Canada
Enterprise Ltd.

1Clearwater
Technology Ltd.

Vancouver
778.389.0223

Vancouver
604.329.9577

greenlightcan.ca

Lumenix
Etobicoke
416.503.4665
lumenix.com

1clearwater.com

BMS Plumbing &
Mechanical Systems Ltd.
Vancouver
604.253.9330

bmsmechanical.com

PAINTING

All-Bright Painting
Surrey
604.671.3907

all-brightpainting.com

Altitude Pro Painters Ltd.
Maple Ridge
778.228.8080
altitudepro.ca

Fresh Paint
Vancouver
604.433.7374

getfreshpaint.com

Nova Painting
New Westminster
604.800.0922
novapainting.ca

Primus Pro Painters Inc.
Surrey
604.561.9540

primuspropainters.com

Prostar Painting &
Restoration
Vancouver
604.876.3305

prostarpainting.com

Remdal Painting &
Restoration Inc.
Surrey
604.882.5155
remdal.com

Unitus Painting
Aldergrove
604.357.4787

unituspainting.com

Total Projects Ltd.
Coquitlam
604.762.6273
totalprojects.ca

ROOFING

Cambridge Plumbing
Systems Ltd.

Langley
604.539.2510

Vancouver
604.872.2561
cambridgeplumbing.com

CuraFlo of BC
Burnaby
604.298.7278

bcroofinginspections.com

Best Quality Roofing
Systems
Coquitlam
604.716.5325
bcroofing.ca

curaflo.com

Canuck Roofing Ltd.

DMS Mechanical Ltd.

Richmond
778.772.1969

Burnaby
604.291.8919

dmsmechanical.com

Drainscope of Victoria
Victoria
250.590.1535
drainscope.net

HomeWise Plumbing &
Drainage Services Ltd.
Sooke
250.883.7271

homewiseplumbing.ca

Hytec Water
Management Ltd.
Burnaby
604.628.2421
hytecwater.com

Tri-City Plumbing &
Heating Ltd.
Port Coquitlam
604.944.5595

Trotter and Morton
Facility Services Inc.

warlinepainting.ca

frescoltd.com

BC Roof Inspections

Vancouver
604.732.4223

Surrey
604.542.5064

Victoria
250.590.9440

brightermechanical.com

tri-cityplumbing.net

Warline Painting Ltd.

Fisher Resource
Efficiency Solutions
Company Ltd.

Richmond
604.279.0901

Vanguard Painting Ltd.
painter.ca
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Brighter Mechanical Ltd.

PROJECT
MANAGEMENT

Burnaby
604.525.5462

trotterandmorton.com

canuckroofing.ca

Coast Mountain Roof Ltd.
Burnaby

604.617.8376

coastmountainroof.com

Design Roofing &
Sheet Metal Ltd.
Port Coquitlam
604.944.2977
designroofing.ca

Vancouver Eco
Exteriors Ltd.
North Vancouver
604.985.4326
ecoexteriors.com

Helios Roofing and
Waterproofing Ltd.
Burnaby
604.783.2806

heliosroofing.com

IRC Building Sciences
Group BC Inc.
Armstrong 250.351.4189
Richmond 604.295.8070
Victoria
250.686.3600

Project First
Restorations Ltd.

Accent Property
Management Ltd.

New Westminster
604.837.3321

Vernon
250.542.1533

Roofix Services Inc.

Advanced Property
Management Inc.

projectfirst.ca

Burnaby
604.444.4342
roofixinc.com

Roof Tech
Consultants Ltd.
Fort Langley
604.888.7663

advancedpm.ca

Advantage Property
Management Ltd.
Victoria
250.881.8866

Specifix Building
Science

Alliance Strata
Properties Ltd.

Langley
604.576.5740
specifex.com

TechPro Roofing
Surrey
604.371.2505

techproroofing.ca

Parksville
250.951.0851

alliancestrata.com

All Property
Consulting Inc.
Surrey

778.323.7335

Trimstyle Consulting

allpropconsulting.com

Vancouver
604.909.7777

Ascent Real Estate
Management Corp.

Valhalla Roofing Ltd.

Burnaby
604.431.1800

trimstyle.ca

Langley
778.895.2503

valhallaroofing.com

Vancouver Eco
Exteriors Ltd.
North Vancouver
604.985.4326
ecoexteriors.com

SECURITY

Aldersmith Group, The
Sooke
778.679.9987

ascentpm.com

Assertive
Northwest Property
Management Group
Burnaby
604.253.5566

assertivenorthwest.com

Associa British
Columbia Inc.
Surrey
Kelowna

associabc.ca

604.591.6060
250.860.5445

aldersmith.ca

Associated Property
Management Ltd.

CMI Concierge &
Security Inc.

Kelowna
250.712.0025

Vancouver
604.691.1733

Atira Property
Management Inc.

cmiconcierge.com

STRATA MANAGEMENT
& REAL ESTATE

604 Real Estate
Services Inc.

Peak Installations Inc.

Vancouver
604.689.0909

peakinstallations.com

Courtenay
250.338.2472

rooftechconsultants.ca

ircgroup.com

Richmond
604.448.1900

accentpm.ca

604realestate.ca

AA Property
Management
Richmond
604.207.2002

Vancouver
604.439.8848
atira.ca

AWM – Alliance Real
Estate Group Ltd.
Vancouver
604.685.3227

awmalliance.com

AXIS Strata Management
Delta
604.785.6953

axisstrataman.ca

aaproperty.ca
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CHOA Business Members
STRATA MANAGEMENT
& REAL ESTATE CON'T

Century 21 Prudential
Estates (RMD) Ltd.

Barbican Property
Management Inc.

Century21pel.com

Surrey
604.424.8276

Richmond
604.273.1745

bayviewstrataservices.ca

Blueprint Strata
Management
White Rock
604.200.1030

blueprintstrata.com

Bradshaw Strata
Management Ltd.
Surrey
604.576.2424
bsmstrata.ca

Brown Bros
Agencies Ltd.
Victoria
250.385.8771
brownbros.com

BW Brooks and
Associates Inc.
Vernon
250.351.9590
bwbrooks.ca

Campbell Strata
Management Ltd.
Abbotsford
604.864.0380

campbellstrata.com

C & C Property Group
North Vancouver
604.987.9040
cccm.bc.ca

CBRE Ltd.
Vancouver
604.662.3000

cbre.ca/vancouver

Century 21
Performance Realty &
Management
Squamish
604.892.5954
prmbc.ca
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Vancouver
604.564.0818

Garry Miller
Developments Ltd.

Keller Williams Elite
Realty

White Rock
604.531.2200

DPM Strata
Management Ltd.

Nanaimo
250.240.4288

Port Coquitlam
604.468.0010

Citybase Management

Vancouver
604.982.7059

Gateway Property
Management Corp.

Kent-Macpherson

century21.ca/seasiderealty

Parksville
250.248.1140

Vancouver
604.736.6761

dexterpm.com

Bayside Property
Services

Bayview Strata &
Rental Services

Investave Properties
Ltd.

gammoninternational.com

Century 21 Seaside
Realty Ltd.

baysideproperty.com

Gammon International
Real Estate Corporation

Vancouver
778.996.1514

BarbicanPM.ca

Burnaby
604.432.7774

Dexter PM – Property
Management Services
Division of Dexter
Associates Realty

Vancouver
604.708.8998

dpmonline.ca

citybase.ca

Dynamic Property
Management

CML Properties

Squamish
604.815.4654

Kamloops
250.372.1232

Kelowna
250.763.2236

gatewaypm.com

Keystone Property
Management Ltd.

Gibraltar
Management Ltd.

Vernon
250.550.4543

East Kootenay
Realty Ltd.

Coldwell Banker
Horizon Realty

Cranbrook
250.426.8211

Victoria
250.380.3815

Kelowna
250.860.1411

ekrealty.com

gibraltarmanagement.ca

okanaganpropertymanagement.com

ECM Strata
Management

Grace Point Strata
Management Inc.

Columbia Property
Management Ltd.

Abbotsford
604.855.9895

Nanaimo
250.802.5124

ecmstrata.com

GPstrata.com

False Creek
Management (2006) Ltd.

Harbourside Property
Management Ltd.

Colyvan Pacific Real
Estate Management
Services Ltd.

joshbath.com

Vancouver, Victoria,
Kamloops, Prince George,
Kelowna 604.635.5000 or
1.888.828.2061

cmlproperties.ca

Kamloops
250.851.9310

investave.ca

kent-macpherson.com

keystone.pm

Kinetic Realty
and Property
Management Inc.
Kamloops
250.434.1375

kineticproperties.ca

Kozlowski Real
Estate Management
(KREM)

New Westminster
604.395.5062

Surrey
778.590.5500

falsecreekmanagement.ca

harboursidepm.com

kozlowskirem.com

colyvanpacific.com

Firm Management
Corporation

Highstreet
Accommodations Ltd.

Kyle Properties

Compass Point Real
Estate Services Inc.

Saanichton
250.544.2300

Vancouver
604.605.0294

Richmond
604.214.8645

First Landmark
Strata & Property
Management Ltd.

Holywell Properties

Vancouver 604.683.8399
Surrey
604.599.1650

compasspointinc.com

Complete Residential
Property Management
Victoria
250.370.7093

completeresidential.com

Cornerstone Properties
Victoria
250.475.2005

cornerstoneproperties.bc.ca

Crossroads
Management Ltd.
Surrey
778.578.4445
crpm.ca

Dexter Associates
Realty
Vancouver
604.263.1144

dexterrealty.com

Vernon
250.275.1393

FirstService
Residential
Vancouver
604.683.8900

fsresidential.com

Fraser Campbell
Property
Management Ltd.
Surrey
604.585.3276

frasercampbell.com

Fraser Property
Management Realty
Services Ltd.
Maple Ridge
604.466.7021
fraserpm.com

hscr.com

Sechelt
604.885.3460
holywell.ca

Homelife Glenayre
Realty Chilliwack Ltd.
Chilliwack
604.858.7368

Hometime Realty &
Property Management
Penticton

250.770.1948

Nelson
250.509.3065

Vancouver
604.732.5263

Leonis Management
& Consultants Ltd.
Surrey
604.575.5474

leonismgmt.com

Licar Management
Group
Fort St. John
250.785.2662
licar.ca

Lifestyles
Condominium
Services Inc.

hometimeteam.co

Kelowna
250.763.5446

Hugh & McKinnon
Realty Ltd.

Lodging Ovations

Surrey
604.531.1909

hughmckinnon.com

Hutton Condominium
Services
Victoria
250.598.5148

Whistler
604.938.9899

LSC Realty,
Strata & Property
Management Ltd.
Sechelt
778.995.4099
lscproperties.ca

Continue from page 48

CHOA Business Members
MacDonald
Commercial Real
Estate Services Ltd.

Pacific Quorum
(Okanagan)
Properties Inc.

Vancouver
604.736.5611

Kelowna 1.877.862.6900
Penticton 250.492.7300
Salmon Arm 250.832.0169
Sicamous
250.836.3840

macdonaldcommercial.com

Martello Property
Services Inc.
Vancouver
604.681.6544

martellopropertyservices.com

Mountain Creek
Properties
Invermere
250.341.6003

mountaincreek.ca

Pacific Quorum
Properties Inc.
Vancouver
604.685.3828

pacificquorum.com

Peninsula Strata
Management Ltd.

Steadfast
Properties Ltd.

Warrington PCI
Management

Penticton
250.493.4372

Abbotsford & Chilliwack
604.864.6400

Vancouver
604.331.5242

RE/MAX dWell
Property Management

Strataco
Management Ltd.

West Coast Property
Management Ltd.

Richmond
604.821.2999

Burnaby
604.294.4141

Langley
604.914.2135

Re/Max Management
Solutions

Strataforce
Management
Solutions Inc.

WRM Strata
Management & Real
Estate Services Ltd.

Langley
604.510.1181

Whistler
604.932.2972

re-v.com

dwellproperty.ca

Kelowna
250.717.5000

remaxkelowna.com

South Surrey
604.385.2242

REMI Realty Inc.

Whistler
604.905.9513

Penny Lane Property
Management Ltd.

remirealty.ca

Nai, Goddard & Smith

Courtenay
250.897.1611

Mountain Peaks
Resort Realty Inc.

Langley
604.534.7974

peninsulastrata.com

pennylane.bc.ca

Langley
604.530.9944

Richmond Property
Group
Victoria
250.388.9920

naicommercial.ca

Pemberton Holmes Ltd.

richmondproperty.ca

Narod Properties Corp.

Victoria
250.478.9141

Rockport Property
Services

Vancouver
604.732.8081

narodproperties.com

New Point Property
Management Ltd.
Burnaby
604.553.4595
newpointpm.ca

Noble & Associates
Property Management
Richmond
604.264.1001
noblehomes.ca

Oakwood Property
Management Ltd.
Victoria
250.704.4391

stratamanagement.ca

Powder Highway
Management Group
Revelstoke
250.837.8151

Premier Strata
Services Inc.

rlpvictoria.com

Langley
604.371.2208

premierstrataservices.com

Profile Properties Ltd.
Port Coquitlam
604.464.7548

profile-properties.com

Obsidian Property
Management Ltd.

Courtenay 250.338.6900
Nanaimo
250.754.6440
Victoria
250.915.8888

Pace Property
Management
Prince George
250.562.6671

prolinemanagement.com

Quay Pacific Property
Management Ltd.
New Westminster
604.521.0876

Royal LePage Merritt
Real Estate Services Ltd.
Merritt
250.378.6181

Royal LePage Sussex
Klein Group
Vancouver
604.684.8844
kleingroup.com

Select Real Estate
Chilliwack
604.793.2200
rentaplace.org

South Island Property
Management

strataco.ca

Stratawest
Management
North Vancouver
604.904.9595
stratawest.com

Sunden Management
Ltd.
Kamloops
250.376.0062

sundenmanagement.com

Sutton Select
Property Management
Burnaby
778.329.9966

mysuttonpm.com

The Wynford Group
Vancouver
604.261.0285
wynford.com

TML Management
Group

WINDOWS & GLASS

A.1 Window
Manufacturing Ltd.
Burnaby
604.777.8000
a1windows.ca

Action Glass Inc.
Coquitlam
604.525.5365

actionglassbc.ca

Centra Windows
Langley
888.534.3333

centrawindows.com

Euroline Windows Inc.
Delta
604.940.8485

euroline-windows.com

Glass Doctor
theglassdr.ca

Transpacific Realty
Advisors

Peak Installations Inc.

Burnaby
604.873.8591

transpacificrealty.com

Tribe Management Inc.
Vancouver
604.343.2601
tribemgmt.com

Richmond
604.448.1900

peakinstallations.com

Retro Teck Window
Mfg Ltd.
Burnaby
604.291.6751

retroteckwindow.ca

Urban Properties Ltd.

Vancouver
604.684.4508

Southview Property
Management Inc.

Vista Realty Ltd.

Realty Executives
Kootenay

southviewproperties.ca

Richmond
604.270.8811

wrm.bc.ca

tmlgroup.ca

urbanproperties.ca

ranchovan.com

westcoastpm.ca

North Vancouver
604.984.4527

sipmltd.com

Pacific Dawn Asset &
Property Management
Services Inc.

warringtonpci.com

Richmond
604.207.9001

Vancouver
604.681.4177

quaypacific.com

Rancho Management

pacific-dawn.com

Victoria
250.384.7663

steadfastproperties.ca

Victoria
250.595.6680

pacepropertymanagement.ca

Vancouver
604.683.8843

rockportpropertyservices.com

phmg.ca

oakwoodproperties.ca

opml.ca

Maple Ridge
778.285.3799

Royal LePage
Coast Capital Realty

Proline Management
Ltd.

Surrey
604.757.3151
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pacificquorum.com

Realty Executives
Vantage

North Vancouver
604.925.8824
vistarealty.net

Cranbrook
250.426.3355

realtyexecutives.com
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CHOA Business Members
OTHER

Care Pest & Wildlife
Control Ltd.
(Pest & Wildlife Control)
Burnaby
604.432.9422
carepest.com
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City Elevator Ltd.
(Elevator Contractor)
Burnaby
604.299.4455
cityelevator.ca

Hayes Elevator
(British Columbia) Inc.

Pacific Coastal
Airlines

Payless Auto
Towing Ltd.

(Elevator Contractor)

(Transportation)

(Towing & Storage)

Port Coquitlam
604.243.8611

Richmond
604.214.2358

North Vancouver
604.988.4176

hayeselevator.com

pacificcoastal.com

paylesstowing.ca
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