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ASK OUR CLIENTS

About how we’ve been solving strata issues for decades.

As strata property lawyers, we’re focused on resolving
strata-related issues for clients.

O U R R E S U LT S
We are involved in many precedent-setting decisions in
strata property law relating to repairs, significant unfairness,
collections, and appointment of administrators. We appear in all
levels of court and the Human Rights Tribunal.
HOW?

WE ADVISE ON:

We are constantly following the latest court decisions and
issues in our field. You’ll find us in the community, at client
properties and at industry events. We are speakers, authors
and instructors on a full range of strata property topics.

·
·
·
·
·
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JENNIFER NEVILLE
jneville@hammerco.net

S T E P H E N H A M I LT O N
shamilton@hammerco.net

Strata fee collections
Reviewing and drafting by-laws
Enforcement of by-laws
Legal opinions
Negligent construction
litigation and warranty
claims

A D R I E N N E M U R R AY
amurray@hammerco.net

· Governance and Human
Rights disputes

The Case Of The Recovery Of
Reasonable Legal Fees
Adrienne Murray / Hammerberg Lawyers LLP

A
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recent BC Court of Appeal decision
has signiﬁcantly and very positively
impacted a strata corporation’s
ability to recover legal fees incurred when
taking legal action to collect arrears of
strata fees and special levies.1

court process and assigns a number of
points to each item. The total number of
points in relation to a particular action
is then multiplied by a dollar amount to
determine the costs that can be recovered
from the unsuccessful party. In most cases,
party and party costs may equal less than
one-half of the actual costs incurred.

was viewed by many as unfair. However,
the outcome was consistent with cost
recovery in most legal actions. It is very
unusual for a successful party to recover
all the legal fees incurred.

In Baettig, the strata corporation argued
that the prior cases that had concluded
In cases where a strata corporation is
that reasonable legal costs as referenced
required to take steps to collect arrears
in section 118 of the Act
of strata fees and
meant party and party
special levies,
costs were wrongly
sections 116 and
decided. The Court of
117 of the Strata
The Court of Appeal held that it was consistent
Appeal agreed.
Property Act
with the scheme of the Act and the remedial
(the “Act”) permit
strata corporations
In reaching its
provisions of sections 116-118 of the Act that
to ﬁle a lien against
conclusion, the Court
reasonable legal costs should be interpreted
the title to an
of Appeal considered
owner’s strata lot
the scheme of the
as providing the strata corporation with the
and to enforce the
Act as ensuring that
means to recover costs reasonably incurred in
lien by applying
individual strata
for an order to
registering and enforcing a lien.
owners have clearly
sell the strata lot.
deﬁned rights and
Section 118 of
responsibilities and
the Act permits
providing legislative
“reasonable legal
mechanisms designed
The effect of the previous decisions
costs” to be added to the lien.
to prevent compliant strata owners from
in requiring party and party costs was
being forced to shoulder the burden
that very often strata corporations did
created by delinquent owners.
A number of previous cases have held
not
recover
all
the
legal
costs
incurred
that “reasonable legal costs” meant “party
by the strata corporation to collect the
and party costs” rather than the strata
The Court of Appeal noted the
arrears. In such cases, the other owners
corporation being able to recover all
comments of Mr. Justice Bowman “…
paid the unrecovered legal costs. In other within a strata corporation you are all
legal fees incurred. Party and party costs
words, the other owners were forced
are costs determined by a tariff set out
in it together” and stated that the Act
to incur costs as a result of an owner
in the BC Supreme Court Civil Rules.
ensured that every strata owner pulls
failing, for whatever reason, to pay strata their own weight.
The tariff sets out various activities and
fees or a special levy. Such an outcome
steps taken by the lawyer as part of the

1

The Owners, Strata Plan KAS 2428 v. Baettig, 2017 BCCA 377

Continued on page 6
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The Court of Appeal held that it was
consistent with the scheme of the Act
and the remedial provisions of sections
116-118 of the Act that reasonable legal
costs should be interpreted as providing
the strata corporation with the means
to recover costs reasonably incurred in
registering and enforcing a lien. The court
noted that if strata corporations were
unable to recover such costs the legal
fees not recovered would be borne
by non delinquent owners by way of
increased common fees. The Court of
Appeal found that this would further
increase the ﬁnancial burden on owners
who are paying their share.
With respect to the collection of arrears
and costs to remedy a bylaw breach,
the Court of Appeal stated:
Strata owners who comply with
the bylaws and rules of the strata
corporation should not have to
shoulder the ﬁnancial burden of
remedying infractions by non
compliant owners.

When considering the meaning of the
word “reasonable” in respect of the term
“reasonable legal costs”, the Court of
Appeal stated that a strata corporation
is entitled to add its actual legal costs to
the amount owing under the lien subject
to the qualiﬁcation that the costs must
have been reasonably necessary.
The Baettig decision removes the
concern of many strata corporations
that collecting arrears of strata fees
and special levies has the potential
to impose ﬁnancial burdens on other
owners who pay strata fees as required.
Although the Baettig decision is
important, strata corporations should
not be tempted to seize on the
statements of the Court of Appeal with
respect to “owners pulling their own
weight”, as meaning strata corporations
should be able to assess owners strata
fees based on the extent to which they
use services rather than on the basis
of unit entitlement. Such a conclusion

Full Service Building Envelope Contractor
• Building Repairs
• Siding, Cladding & Wall Systems
• Investigation & Maintenance
• Window & Glazing Replacement
• Concrete Repairs
• Membranes & Waterprooﬁng

23195 96 Ave, PO Box 1648
Fort Langley, BC V1M 0E8
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Phone: 604 328-4268
Email: info@coastpro.ca
Website: www.coastpro.ca

cannot be drawn from the Court of
Appeal decision. It is important to note
that the Court of Appeal was referring to
legal costs which were additional costs
speciﬁcally referenced in the Act. The
Court of Appeal also made reference
to the costs permitted by section 133
of the Act which are also costs that are
speciﬁcally permitted to be recovered.
While the Baettig decision is very
positive for strata corporations it should
not be applied out of the context of the
speciﬁc circumstances which the Court
of Appeal was considering. O
Adrienne Murray is a lawyer with
Hammerberg lawyers LLP. For more
information please visit their website at:
www.hammerco.net
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Professional Strata Property Management
Competent and Effective
Strata Management

530 – 171 West Esplanade Ave
North Vancouver, BC V7M 3J9

Since 1996
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Telephone 604-987-9040
Fax 604-987-9045
Email manager@cccm.bc.ca
www.cccm.bc.ca
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Depreciation Reports – Reserve Fund Studies

Strata Living…Is your Largest Financial Asset Protected?
As Certified Reserve Planners (CRP), our goal is to guide Strata Corporations
toward a viable capital replacement strategy to protect their financial assets.
As insured, fully qualified, and experienced Reserve Planners, we work directly
with Strata Councils and Strata Managers to develop predictable costs and to
reduce the likelihood of special levy or assessments, while enhancing unit value.
Based in Kelowna, Kent-Macpherson serves clients across the province. Our team
of expert appraisers and real estate professionals offer specialized appraisal and
consulting services on a wide variety of properties including retail, office, industrial,
agriculture, wineries, development land, hotels, motels, golf courses and First Nations
land. We also provide insurance appraisals, commercial assessment reviews and
services related to expropriation, expert witness and litigation support.

Connect with Us:

Rod Cook

Kari Benum, CRA, CRP

AACI, P.App., RI, C. Arb.
Managing Partner

Senior Certified
Reserve Planner

304 – 1708 Dolphin Avenue Kelowna BC V1Y 9S4 | 250.763.2236
www.kent-macpherson.com | twitter @kent_macpherson
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Contributing To The Contingency
Reserve Fund
Allyson Baker / Clark Wilson LLP

U

nder the Strata Property Act
(the “SPA”), every strata
corporation is required to have
a contingency reserve fund, the purpose
of which is to pay for common expenses
that usually occur less often than once a
year or that do not usually occur (s. 92(b)).
As to how money gets into the contingency
reserve fund, the SPA expressly provides
for only three ways that contributions to the
contingency reserve fund may be made:
• Section 92 states that owner must
contribute “by way of strata fees” to the
contingency reserve fund. The Strata
Property Regulation further provides
that the operating budget must the
total contribution to the contingency
reserve fund, as well as each strata
lot’s monthly contribution;
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• Section 105(1) states that, where
contributions to the operating fund
are not required to meet operating
expenses accruing during the ﬁscal
year to which the budget relates,
that surplus must be dealt with in
one or more speciﬁc ways, one of
which transferring the surplus or part
thereof into the contingency reserve
fund. That transfer does not require
the approval of the owners and can be
made by a resolution of council;
• Sections 108(5) and (6), in combination,
state that where the money collected
from a special levy exceeds the amount
required for the purpose, the surplus
funds must be returned to the owners
unless no one owner is entitled to
receive more than $100.

While the SPA does not expressly
preclude the use of a special levy to
make contributions to the contingency
reserve fund, the 2009 decision of the
BC Supreme Court in Strata Plan VR386
v. Luttrell indicates that, outside of the
circumstances identiﬁed in section
108(6), special levies do not provide a
means by which owners can contribute
to the contingency reserve fund under
the SPA. The Luttrell decision arose out
of an owner’s refusal to pay a special
levy, where the special levy resolution
provided that any surplus funds from
the levy would be deposited into
the contingency reserve fund. After
the surplus funds were placed in the
contingency reserve fund, the strata
corporation then spent the funds on
other projects not contemplated by the
special levy resolution. Although the
court ultimately held that the owner was
in default of his obligation to pay the
special levy, the decision of the court
included the following comments:
This is not to say that what was
proposed for the surplus raised by
the special levy was legal. Sections
108(5) and (6) require that any
excess monies raised by way of
special levy be returned to the
owners in amounts proportionate to
their contributions unless no owner
is entitled to receive more than $100
reimbursement, in which case the
excess may be deposited to the CRF.

…. As well, s. 92 provides for how
the CRF is to be funded and s. 93
provides that the strata corporation
must establish, and the owners must
contribute, by means of strata fees
to a contingency reserve fund for
common expenses that usually occur
less often than once a year or that do
not usually occur.
Thus, while I have found that the
decision not to refund the excess
to each strata lot owner of those
monies raised by special levy is
contrary to the statute, I have
no other option but to declare
the respondent in default of his
obligation to pay his proportionate
share of the special levy approved by
the owners on January 22, 2008.
Based on the comments of the court in
Luttrell, utilizing special levies as a means
to make contributions to the contingency
reserve fund may be subject to challenge
by an owner on the basis that strata fees,
and not special levies, are the legislated
means by which a strata corporation
is to make regular contributions to its
contingency reserve fund. O
Allyson Baker is a lawyer with Clark
Wilson LLP. For more information
please visit their website at: www.
cwilson.com

Continued on page 10
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Many strata projects need
commercial agreements such
as licences, loan or costsharing agreements, easements,
or leases for their operations.

These agreements:
Protect your Strata:

i

create obligations

Get Experienced
Legal Advice

i

allocate responsibility
for risks

i

can impact depreciation
reports and future costs

David A. Liden
Email: dliden@remediosandcompany.com
Tel: 604 688-9337, ext. 307

REMEDIOS & Co.
BARRISTERS & SOLICITORS
1010 The Burrard Building | 1030 West Georgia Street | Vancouver, BC Canada | V6E 2Y3
Tel: (604) 688-9337 | Fax: (604) 688-5590 | www.remediosandcompany.com
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Choosing The Civil Resolution Tribunal
(CRT) As The Best Option To Resolve
Strata Disputes
Tony Gioventu / Condominium Home Owners Association of BC

W

Provincial/small claims court could
deal with monetary disputes, but could
not order compliance or enforcement
with bylaws or the Strata Property Act
and Regulations. If an owner decided
to ignore
the bylaws
of the strata
corporation,
and only 1 or 2
other units were
In a nutshell, the CRT has the ability
affected,
it was
to order a strata corporation, owner
impossible
or tenant and their occupants to do
to get the
remaining
something, stop doing something
55 owners to
or to pay for something.
approve a 3/4
vote to proceed
to arbitration
or the Supreme
Court to obtain
an enforcement
order. It was
When the Civil Resolution Tribunal
extremely rare that a large majority
(CRT) came into effect in 2016, strata
would support a small group of owners
corporations, owners and tenants
adversely affected by an owner as they
suddenly had an economical, accessible
were unwilling to be exposed to the costs
and level playing ﬁeld to deal with the
of legal fees, the courts and the time
many common law issues that arose in
delays. Within a year, the landscape for
their strata corporations.
strata disputes has changed entirely.
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ithout exception, the greatest
barrier that has existed for
strata corporations in BC since
1965 were the barriers to economically
and procedurally resolve disputes.

In a nutshell, the CRT has the ability to
order a strata corporation, owner or
tenant and their occupants to do
something, stop doing something or
to pay for something. One of the most
common barriers for strata councils that
existed before the CRT was the 3/4 vote
barrier to commencing law suits.

The CRT does not have the jurisdiction
to deal with matters involving land.
Those include changes to the strata plan,
schedule of voting rights, unit entitlement,
easements and covenants on titles or
registered with the strata corporation,
the sale of strata lots, wind up and
liquidation of strata corporations or

the appointment of an administrator.
However, we all know these types of
disputes have been extremely well
served by the courts, and the recent
decision from the Appeals Court in BC,
KAS 2428 v. Baettig, has clariﬁed that the
costs to be recovered for court ordered
sales will secure a greater scale of the
ﬁnancial risk to the strata of the legal
and court costs. I would place those
disputes in the 5% of strata legal matters.
The balance of issues arise from strata
corporations, owners and tenants not
complying with the Act or Bylaws of
each strata corporation, and monetary
disputes over who pays what.
Many strata disputes appear trivial to
the public, but they are not trivial to each
community. They have the potential to
fuel great conﬂict for long periods of
time, destroy communities and strata
communities become absorbed with the
disputes and forget their real obligations
to maintain and repair common property
and assets and administer the business
of their strata corporation. The quick,
economic and fair resolution to many of
the trivial disputes has deﬁnitely already
helped many communities. While the
CRT is a great solution it is not the magic
bullet for all disputes. Remember that
CRT decisions are very case speciﬁc.
While common law decisions do inﬂuence
tribunal decisions, the tribunal was
intentionally created to consider and
accommodate the unique sets of evidence
and history of each strata dispute. While a
decision may seem unusual, it is speciﬁc
to that strata corporation and each owner,

Continued on page 14
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tenant and occupant and most important,
tribunal decisions do not form case
law that is binding on other tribunal
hearings or court proceedings.
If you are a strata corporation using the
CRT to seek an order for someone to do
or stop doing something or to pay for
something such as ﬁnes, insurance
deductibles or damages, there are a
number of steps you have to take before
you proceed.
Bylaw enforcement scenario: An owner
is not complying with bylaws as they
have signiﬁcantly altered common
property without permission. The strata
council has sent out notices of complaint
as required by section 135 of the Act,
the owner has not responded or has
requested a hearing and the strata has
continued to determine the owner is not
in compliance with the bylaws. The strata
corporation has been imposing ﬁnes at
a rate of $200 per week for the violation
and ordered the owner to pay for the
cost of the restoration to the common
property. After 2 months of ﬁnes and
no changes the strata council should
consider using the CRT to resolve the
issue. The strata council convenes a
meeting, discusses and votes on the
action they are going to take against the
owner to commence a CRT complaint.
By majority vote the council decides on
the action, sends the owner a written
notice that if they don’t resolve the
matter within 14 days the strata will
ﬁle the CRT complaint. The council
appoints a council member to ﬁle the
CRT complaint and act on behalf of the
strata. While the strata is not permitted
to retain legal counsel to act on their
behalf, this is an excellent opportunity

for the strata to consult with their lawyer
about the scope of evidence, information
and the process they will engage as they
engage the CRT process. If your CRT
application is well planned, contains
accurate and detailed information, the
case management process will have a
higher likelihood of success and the
adjudicators will have much better
information to rely upon during a
decision process. Your lawyer can coach
you through the process and help you
with responses during the process. Just
remember to set aside an allocation each
year in your budget to fund some basic
legal fees and services for CRT actions.
The same basic conditions apply to an
owner or tenant. Before you start your
complaint you will be required to attempt
to have a hearing with your strata
council to resolve the matter. If not,
the core of your complaint, the evidence
and information associated with the
complaint will all be key factors in your
success. If your strata council is not
complying with the Act because they
are refusing to hold the annual general
meeting no later than 2 months after the
ﬁscal year end, you will need documents
such as last year’s minutes of the general
meeting, ﬁnancial information showing
the ﬁscal year end, and an attempt by
the owners requesting to hold the AGM.
While an owner or tenant is not required
to give 14 days notice of commencing
a claim with the CRT, they do have to
request a hearing ﬁrst.
CRT decisions and consent agreements
may be registered in the Supreme Court
registry and if the decision is against an
owner and their tenants, the decision
might be able to be registered on the

title of the strata lot. This is another
key beneﬁt for strata corporations.
When a Form F Payment Certiﬁcate is
requested the strata corporation must
provide the certiﬁcate within 7 days and
it is valid for 60 days. The strata may
identify and withhold the certiﬁcate
until amounts owing are paid, or an
arrangement satisfactory to council
has been made. Here’s the sticky part,
a strata corporation is not permitted to
include claims for insurance deductibles
or damages on the Form F unless the
strata corporation has a decision from
the courts, an arbitrator’s decision or the
CRT. This is another excellent use of the
CRT to ensure the strata can collect an
insurance deductible or damages caused
by an owner, their tenants or occupants.
My view on damages and insurance
deductibles though is don’t wait. If you
have a collections issue send a demand
payment within weeks of the claim or
damages and start the collection process
and CRT complaint. The sooner the
claim is ﬁled and decided the better
chance the strata corporation has to
collect the outstanding amounts.
Like all disputes, using the Civil
Resolution Tribunal requires clear
evidence, communication between the
parties, proper notice of actions and
disputes, and a proactive business manner
to simplify your strata corporation’s
collection worries, bylaw enforcement,
and to help resolve disputes early to
reduce conﬂict in your community. O
Tony Gioventu is the Executive Director
for CHOA. For more information please
visit the CHOA website at: www.choa.bc.ca

For updates and tips, subscribe to the

CHOA eUpdate: www.choa.bc.ca
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Still Confused about Depreciation Reports?

Pacific Rim Appraisals Ltd.
One Stop Shop for Depreciation Reports and
Insurance Appraisals — Covering All of British Columbia

Call us anytime at 1-866-612-2600 and we
will be happy to review a sample report
with your strata council.
Pacific Rim Appraisals Ltd. personnel are
Certified Reserve Planners (CRP)

Vic Sweett

ABA, RI(BC), AACI, P.APP, CRP

Legal Advice for Owners
From the Ground Up™

LESPERANCE MENDES LAWYERS
M E D I ATO R S | A R B I T R ATO R S | L I T I G ATO R S
Q Construction & Warranty Claims

Q Disputes between Stratas

Q Disputes between Owners

Q Bylaw Enforcement & Review

Q Easement & Cost Sharing Disputes

Q Environmental Contamination

Call us first if your strata problem needs
to go to court, arbitration or mediation.

Certified Reserve Planner
& Appraiser
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Pacific Rim Appraisals Ltd.

Pacific Rim Appraisals Ltd.

Pacific Rim Appraisals Ltd.

305 – 5811 Cooney Road
Richmond, BC V6X 3M1
Phone: 1-604-248-2450
Fax: 1-866-612-2800

2 – 57 Skinner Street
Nanaimo, BC V9R 5G9
Phone: 1-250-754-3710
Fax: 1-250-754-3701

550 – 2950 Douglas Street
Victoria, BC V8T 4N5
Phone: 1-250-477-7090
Fax: 1-866-612-2800

TEL: 604-685-3567
FAX: 604-685-7505
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Toll Free: 1-866-612-2600

Toll Free Fax: 1-866-612-2800

info@pacificrimappraisals

www.pacificrimappraisals.com

www.lmlaw.ca
John G. Mendes
jgm@lmlaw.ca

Paul G. Mendes
pgm@lmlaw.ca
www.twitter.com/stratalawyer

A Discussion Of The Limited Circumstances
When A Strata Corporation May Be Responsible
For Repairing And Maintaining A Strata Lot
Sat D. Harwood / Lesperance Mendes Lawyers

A

strata corporation generally has
no legal duty to repair or maintain,
or to pay for repairs and
maintenance, to a strata lot, except to
the extent required under its bylaws,
in cases of negligence by the strata
corporation, or in cases where a strata
corporation has had to damage strata lot
property in order to undertake repairs.
Even then, the strata corporation’s
duties may be circumscribed by the
presence of a preexisting alteration and
indemnity agreement.

Strata Property Act
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Sub-Section 72(1) of the Strata Property
Act (the “Act”) provides that a strata
corporation must repair and maintain
common property and common assets.
Sub-section 72(2) provides that a strata
corporation may, by bylaw, make an
owner responsible for the repair and
maintenance of (a) limited common
property that the owner has a right
to use, or (b) common property other
than limited common property only if
identiﬁed in the regulations and
subject to prescribed restrictions.
The Provincial government has not
passed any regulations that would
enable a strata corporation to make
an owner responsible for repairs and
maintenance of common property.
As a result, owners can only be made
responsible for repairs and maintenance
of common property when such an
obligation is contained within an
alteration and indemnity agreement
(discussed below).

Sub-section 72(3) provides that a
strata corporation may, by bylaw,
take responsibility for the repair and
maintenance of speciﬁed portions of a
strata lot.

Standard Bylaws
Most strata corporations have taken
on some limited responsibility for
repairs and maintenance within a
strata lot. Sections 2(1) and 2(2) of the
Standard Bylaws make clear that an
owner is responsible for repairing and
maintaining their strata lot and their
limit common property, except for
assemblies that the strata corporation
has taken responsibility for. Section 8(d)
of the Standard Bylaws provides that
the strata corporation must repair and
maintain a strata lot in a strata plan that
is not a bare land strata plan, but the
duty is restricted to:
• the structure of a building;
• the exterior of a building;
• chimneys, stairs, balconies and other
things attached to the exterior of a
building;
• doors, windows and skylights on the
exterior of a building or that front on
the common property; and
• fences, railings and similar structures
that enclose patios, balconies and yards.
In considering the strata corporation duty
o repair and maintain strata lot property,
it is important to remember that some
common property is actually physically
located within the boundaries of a strata lot.

The Act deﬁnes “common property” to
include, amongst other things, pipes,
wires, cables, chutes, ducts and other
facilities for the passage or provision
of water, sewage, drainage, gas, oil,
electricity, telephone, radio, television,
garbage, heating and cooling systems, or
other similar services, if they are located
• within a ﬂoor, wall or ceiling that
forms a boundary between a strata
lot and another strata lot, between a
strata lot and the common property,
or between a strata lot or common
property and another parcel of land, or
• wholly or partially within a strata lot,
if they are capable of being and
intended to be used in connection with
the enjoyment of another strata lot or
the common property.

Negligence
Having established that a strata
corporation is generally not responsible
for repairing and maintaining strata lots,
unless set out in its bylaws, we now turn
to the question of whether a strata
corporation can be responsible for repairs
to strata lots occasioned by problems
(defects, wear and tear, failure etc…)
with the common property.
Current case law suggests that, if strata lot
damage arises from a problem occurring
on common property, the strata
corporation is only responsible for paying
for repairs to the strata lot if the strata
corporation was negligent or in breach
of its statutory duty to repair and
maintain the common property.

Continued on page 18
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In Wright v. Strata Plan No. 205 the Court
held that the duty to repair and maintain
requires a strata corporation to act
reasonably with regards to the inspection,
repair and maintenance of assemblies for
which it is responsible.1 In John Campbell
Law Corporation v. The Owners, Strata
Plan 1350 the Court explained:
[18]... If a strata corporation such
as the defendant has taken all
reasonable steps to inspect and
maintain its common facilities,
consistent with the practice of
other such associations generally,
they should not be held liable for
damages arising as a result of any
strict statutory liability nor should
they be put in the position of acting
as an insurer by default.2
The Court in John Campbell went on to
ﬁnd that the strata corporation had not
breached its duty to repair a blocked
sewer because it had no reason to suspect
that the sewer was blocked and there was
no evidence to indicate its inspection
policies were lacking.3 A similar result
was reached in the recent Civil Resolution
Tribunal decision in Kantypowicz v.
The Owners, Strata Plan VIS 6261.4
While the above cases offer considerable
deference to strata corporations,
there are some cases where strata
corporations have been found to have
acted unreasonably.
In Corchis v. Essex Condominium Corp.
No. 28 the Ontario Court of Appeal held
a condominium corporation liable for
over $700,000 in damages to a strata lot
arising from a botched roof repair. In
reaching its decision, the Court of Appeal
ruled that the strata corporation had
acted “unreasonably” by continuing to
rely on a poorly conceived repair strategy,
despite its lack of success, and despite

1
2
3
4
5
6
7
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the fact that its own consultants had been
warning them that the repair strategy
was fraught with risk.5
In Paul et al. v. Riding & Strata Plan
NW 612 the strata corporation was found
liable for strata lot damage as it had
knowledge of common property plumbing
problems for many years and did not take
adequate steps to address the situation.6
Similarly, in Fudge v. Owners, Strata Plan
NW 2636, 2012 BCPC 409, the Court
found that the strata corporation was
negligent because it had knowledge of
ongoing plumbing problems and failed
to take steps to resolve them.7

Damage arising during repairs
and maintenance
Beyond the duties that arise under
the bylaws or as a consequence of
negligence, a strata corporation may
also be responsible for repairs and
maintenance to strata lot property which
it, or its contractor, has had to damage
during the course of repairs.
In Lorenz v. The Owners, Strata Plan
NW 2001, a dispute arose over the cost
of replacing strata lot drywall and tiles
that were damaged in the course of
replacing a common property shower
diverter located in a boundary wall. In
reaching its decision the Tribunal held:
[20] Based on the strata’s bylaws and
section 72 of the SPA, the strata has
the obligation to repair and maintain
common property. Contrary to
the strata’s submission, I ﬁnd the
strata has an obligation to repair
and maintain the owner’s shower
diverter, because I have found it
is common property. The fact that
historically the strata charged
diverter repairs back to strata lot
owners is not determinative…

Wright v. Strata Plan No. 205 20 BCLR (3d) 343 [1996], para. 30, aff'd 43 BCLR (3d) 1 (BCCA) (1998).
John Campbell Law Corporation v. The Owners, Strata Plan 1350, 2001 BCSC 1342. Para. 18
ibid, para. 19.
Kantypowicz v. The Owners, Strata Plan VIS 6261, 2017 BCCRT 29, paras 8-9 and 30-33.
Corchis v. Essex Condominium Corp. No. 28, 2010 ONCA 787
Paul et al. v. Riding & Strata Plan NW 612, 2013 BCPC 292, para. 117.
Fudge v. Owners, Strata Plan NW 2636, 2012 BCPC 409, para. 49

Continued on page 19

[21] I further ﬁnd the strata must
also restore the owner’s bathroom
drywall to a paint-ready condition
as part of its repair of the common
property shower diverter, given the
strata had to remove the drywall
in order to investigate and would
need to do so in order to repair it.
However, the strata is not an insurer
and I ﬁnd the owner is responsible
for his own strata lot. Thus, I ﬁnd
the owner is responsible for painting
the “paint-ready” drywall and any
necessary bathroom re-tiling.
The decision in In Lorenz v. The Owners,
Strata Plan NW 2001 is defensible on
several grounds.
Standard Bylaw 7(1)(b) provides that an
owner, tenant, occupant or visitor must
allow a person authorized by the strata
corporation to enter the strata lot at a
reasonable time, on 48 hours' written
notice, to inspect, repair or maintain
common property, common assets and
any portions of a strata lot that are the
responsibility of the strata corporation to
repair and maintain under these bylaws
or insure under section 149 of the Act.
If a strata corporation relied on this bylaw to
gain access to strata lots, but subsequently
refused to put the strata lot back into livable
condition, owners would be reluctant to
grant access and this could lead to a spike
in disputes. Strata corporations facing a
refusal to grant access that could not be
cured via ﬁnes would also be left in the
unenviable position of having to decide
whether to apply for an injunction to
compel access, or ﬁnding an alternative,
more costly or more risky way of ﬁxing
the assembly. The delay in ﬁxing the
assembly could lead to an increase in
resultant damage, which would ultimately
make the repairs more expensive.

Continue from page 18

The decision in Lorenz v. The Owners,
Strata Plan NW 2001 does much to resolve
an area of signiﬁcant confusion. However,
it is open to criticism on the grounds that
restoring a wall to paint-ready condition,
while leaving an owner to foot the bill for
tile re-installation is still bound to make
owners reluctant to grant access. It is for
this reason that many strata corporations
agree to restore tiles or re-paint walls that
are damaged during strata corporation
repairs, even if that might be beyond the
scope of their legal responsibility.

Alteration and indemnity
agreements
In considering the above, it’s important
to remember that a strata corporation’s
duty to repair and maintain strata
lot property can be impacted by an
alteration and indemnity agreement.
Standard Bylaws 5 and 6 address the
circumstances where an owner will
require written strata corporation
approval before altering strata lot,

common property or limited common
property. They make clear that a strata
corporation may require that the owner
agree to take responsibility for any
expenses relating to the alteration.
To manage risk when approving a
request for alterations, strata corporations
typically require an owner to enter into
an alteration and indemnity agreement.
The wording will vary depending on the
author, but typically includes:
• A provision whereby the owner
acknowledges that the property on
which the alteration is located is in
good shape at the time the alteration
and indemnity agreement is signed.

and not the strata corporation, will be
liable for and be required to pay the cost
to restore or replace the alterations.
The existence of an alteration agreement
can fundamentally change the
circumstances in which a strata corporation
may need to repair and maintain strata lot
property. Depending on the wording of
the alteration and indemnity agreement,
the owner may actually take on
responsibility for repairing the assembly
in question, as well as repairing any other
assemblies that may become damaged
during the course of repairs.

• A provision which requires the owner
to maintain, replace and repair the
alteration as needed, at the owner’s
sole cost and expense.

Delineating the scope of strata
corporation responsibilities for the repair
and maintenance of strata lot property is
challenging. When in doubt, it’s always
best to seek professional advice since
each circumstance is unique. O

• A provision which requires that, if the
strata corporation needs to maintain,
repair, or replace the property on which
the alterations are located, the owner

Sat D. Harwood is a lawyer with Lesperance
Mendes Lawyers. For more information
please visit their website at: www.lmlaw.ca

$60.00
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Know When to Make a
Home Warranty Insurance Claim
Owners of homes with home warranty insurance can search the Residential
Construction Performance Guide to find out whether concerns they have with the
quality of their homes may be covered by home warranty insurance.
Search the guide to find:
•
•
•
•
•

criteria to help consumers self-evaluate possible defects
the minimum required performance of new homes
more than 290 performance guidelines
possible defects in 15 major construction categories, and
the most common defect claims.

You can view the Residential Construction Performance Guide on the
BC Housing website under Licensing and Consumer Services/Publications.
It’s free, easy and available online.

www.bchousing.org
Toll-free: 1-800-407-7757
Email: licensinginfo@bchousing.org
@RegistrarBCH
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PROPERTY MANAGEMENT
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ENGINEERING

Strata Management Services since 1972
Professional Strata Management Services
Servicing the Lower Mainland
Locally owned and operated
Full Service

PROVIDING STRATA MANAGEMENT SERVICES FOR OVER 40 YEARS.
#101 - 4126 Norland Avenue Burnaby, BC V5G 3S8 (604) 294-4141
www.strataco.ca

Is your reserve fund low?
Is your common property in disrepair?
Considering a green upgrade?
We understand. We can help.

VersaBank’s Strata Corporation Financing solutions allow strata
corporations to complete common property repairs and upgrades
without requiring owners to come up with large lump-sum special levy
payments or arrange their own ﬁnancing. Contact us today to ﬁnd out
how our customized ﬁnancing solutions can work for you!
We have been in operation since 1980, you knew us as Paciﬁc & Western
Bank of Canada. Through strategic change and our commitment to
ongoing innovation we have evolved and rebranded, we are now
VersaBank, a Schedule I, Canadian chartered bank.

Karl Neufeld, Account Executive
phone (604) 984-7564 mobile (604) 351-8047
karln@versabank.com

versabank.com
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Anything & everything for your
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Any building, any size.
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Builder
Insight
T E C H N I C A L

B U L L E T I N

Alternatives to
Domestic Water Re-Piping
BACKGROUND

A number of BC municipalities, including the City of Vancouver, are
known to have aggressive water. Aggressive water has higher acidity
due to low pH and is characterized as soft water, with high dissolved
oxygen and carbon dioxide content, free
chlorine concentrations and low hardness.
It is corrosive to copper pipes, and often leads
to premature copper pipe failures, usually in
domestic hot water systems.

Builder Insight is a series of bulletins
and companion videos designed to
provide practical information on
new technologies, research results,
good building practices and emerging
technical issues in residential
construction to Licensed Residential
Builders and others in the industry.
This bulletin was prepared based on
research conducted by Integral Group.

The best technique for dealing with a failing
plumbing system is to re-pipe, an expensive and
disruptive solution for an occupied building. This bulletin looks at two
alternatives to re-piping, epoxy pipe lining and water management systems.

Contributing Factors
Water Quality

CHOA Journal • Winter 2017

Water supplies coming from surface water and snow melt are characterized as
soft water and tend to be acidic. In contrast, water supplies from deep ground
water extracted via boreholes, referred to as hard water, tend to be rich in
dissolved solids due to water ﬂow through rock strata. Soft water has lower pH
values due to lack of exposure to rock formation ﬂow and requires additional
treatment.

Table of Contents
Pipe Corrosion and Health.......... 2
Epoxy Pipe Lining ....................... 3
Water Management System ...... 4
Building Code ............................ 5

A number of municipalities address this soft water that is acidic and aggressive
at water treatment plants. Once a set of measures are in place, pipework system
life is extended, reducing pinhole leak problems.
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Water Velocity
The term “ﬂow velocity” refers to the speed at which water moves through various components of a plumbing system, such as pipes and valves. As water ﬂow velocity increases, the
abrasive effect grows inside the copper pipe wall resulting in erosion. The extent of this
“erosion corrosion” caused by excessive ﬂow velocities is dependent upon the physical
characteristics of the tube materials or to impediments to ﬂow on the tube wall, such as burrs
on the tube ends, blobs of solder, or mineral deposits.
Flow velocity limitations in domestic water plumbing systems are
governed by the pipework manufacturers. The British Columbia Plumbing
Codes prior to 1992 did not mention ﬂow velocity. The current British Columbia
Plumbing Code 2012 (Clause 2.6.3.5) states “The maximum permitted
water velocities shall be those recommended by the pipe and ﬁtting manufacturer”. The Canadian Copper and Brass Development Association maximum
recommended velocities are:
• 5 feet per second (1.5 m/s) for domestic cold water, and
• 4 feet per second (1.2 m/s) for domestic hot water not exceeding 140ºF (60ºC).

Copper Pipe Thickness
Copper pipe thickness is divided into three categories: Type K, Type L and Type M. Type K is the
thickest, Type L is in the middle and Type M is the thinnest pipe. Although permitted in some
Canadian regions, Type M piping is not used in BC due to the region’s aggressive water. While
the plumbing industry recommends a minimum use of Type L copper pipe in BC, this thinner
piping is still vulnerable to the onset of pinhole leaks and resulting pipe failures. A thicker
walled copper pipework system such as Type K is recommended as its use prolongs durability
before pinhole leaks form.

Pipe Corrosion and Health
For many years, lead was a common component of water distribution systems. Many older
Canadian neighbourhoods continue to be serviced by lead service lines. The National Plumbing
Code permitted lead as an acceptable material for pipes until 1975 and in solder until 1986.
Lead was also found in leaded-brass ﬁxtures, such as faucets and valves. Over time, as these
items corrode or break down, they can cause lead concentrations to increase in drinking water.
This problem is exacerbated in hot water systems, especially re-circulating hot water systems
in large buildings, where green staining and early pipe failures appear more signiﬁcant.
If there are lead service lines or other lead-based materials in your plumbing system, explore
tap water lead content tests. Some municipalities have established sampling programs while
others test upon request. In some areas, you may have to arrange for your own sampling and
an accredited laboratory analysis.
There are several approaches to reduce exposure to high lead levels in tap water. Running
cold water for ﬁve minutes ﬁrst thing in the morning, or any other time the plumbing system
hasn’t been used in several hours, ﬂushes the lead out. Alternatively, ﬂush the toilet, take a
shower or start your laundry, then run the water until it gets cold (roughly one minute)

BC HOUSING
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before using that tap’s water for drinking or
cooking. Always use cold tap water for drinking or
cooking, hot water increases the leaching of lead.
Additionally, use certiﬁed household water ﬁlters
and water treatment devices that remove lead from
tap water. Lead exposure from showering, bathing,
dishwashing or cleaning is not a concern as lead is
not well absorbed by the skin or through breathing.

Epoxy Pipe Lining
Epoxy pipe lining is an alternative solution to re-piping metallic pipework systems with
corrosion and associated pinhole leaks. This process applies a lining to an existing copper
pipework system to provide a water tight seal within a pipework infrastructure. To
implement this solution, the building is surveyed to map the original pipes to plan the
epoxy lining into manageable sections, from small to large diameter pipes. This usually
requires the installation of additional isolation valves to different pipe sections. These valves
are left in place after the epoxy lining application, an advantage allowing many options for
isolation and future repairs.
Once the repair area is identiﬁed and isolated, it is dried with warm compressed air. A safe,
abrading agent is blown through the pipe system, removing rust and corrosion with the pipe
by-products collected in a disposal holding unit. To remove ﬁne particles, compressed air is
applied again and the internal pipework surfaces are cleaned resulting in an “as new condition”.
Optimal internal pipe surface temperature is created by blowing compressed air through
an electric heater into the pipework prior to epoxy coating. A calculated amount of epoxy is
prepared for injection into the pipework system, providing an evenly coated barrier between
metal pipe walls and waterﬂow. Conditioned air is then introduced into the pipe to uniformly
distribute the epoxy coating throughout the pipe segment.
A section of pipe is completely coated when epoxy is witnessed leaving at the discharge
point to the system under test. Following the coating application, continuous controlled air
ﬂows through the piping for a minimum number of hours to facilitate epoxy curing. Each
pipework system section is pressure tested to one hundred pounds per square inch of pressure
to ensure zero leaks before the water is turned on. This test, in conjunction with a visual
inspection, conﬁrms lining integrity and volume, while ﬂow tests conﬁrm system functionality.

The lined pipes
generally come
with a limited
warranty against
leaks, pressure
failures, and
delamination
under normal
operating
conditions.

The lined pipes generally come with a limited warranty against leaks, pressure failures, and
delamination under normal operating conditions. There are minor limitations on the system:
• The pipework should not be exposed to temperatures in excess of 140ºF (60ºC), or
pressure above 150 psi.
• Future pipework system modiﬁcations should be carried out by a certiﬁed plumbing
contractor using mechanical jointing techniques, not soldering.
CHOA Journal • Winter 2017

• Epoxy relining is not suitable for plastic pipework systems.
• The application must meet applicable code requirements, including maximum water
velocities.
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Water Management System
A water management system is a water chemistry adjustment technique that injects minerals
to the water supply as the domestic cold water enters the building. This technique adds
naturally occurring hard water minerals to incoming, domestic cold water, creating a bioﬁlm on
the inside of the pipework, limiting further attack to the copper pipework. Additional pH
correction of the water supply further assists this process.
Water systems utilise a water meter to measure domestic cold water consumption in the building, allowing two pumps to inject a predetermined amount of minerals into the drinking supply.
The demand of water is automated and dosing pumps are locked to prevent tampering after
installation. Government certiﬁed treatment minerals are safe to use, as per standard NSF-60.
A number of safeguards are included to the monitoring and control system to prevent problems
and ensure water quality. This includes a pulse splitter to protect dosing pumps, and sampling
points connected to alarms.
The water management system service providers typically provide a warranty on their
equipment including: meter, pumps, dosage equipment, etc. There are also service contracts
available to maintain equipment and provide the minerals necessary for the system. There are
no special requirements for the pipework downstream of the water treatment equipment and
pipework can be modiﬁed as required.
There are a few limitations on the system:
• When the overall pipe condition is poor, this system may
not be effective.
• Overall pipe thermal imaging may be required to identify
problem areas to replace prior to installing a water
management system.
• A water consumption survey is recommended to evaluate
overall water use and estimate how long it will take to
completely coat the pipes.
• The system typically does not come with a warranty
against leaks or pressure failures. The intensity and
frequency of leaks gradually decrease as the coating inside
the pipe is established.

Image of the injection point of
minerals into the domestic cold
water supply.
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Building Code
Although both techniques have been used in BC, neither are covered under the current (2012)
BC Plumbing Code. The application of these techniques falls under the Authority Having
Jurisdiction (AHJ). Consult with your AHJ before proceeding with any project.
EVA LUATI N G A LTE R N ATI V E S
Water Management System

Epoxy Pipe Lining
Time Scale/Schedule

Depending on the building and how it
has been piped. Can take 8-12 weeks to
complete.

Costs

More expensive than water treatment
Capital costs are less expensive, there are
but cheaper than a re-pipe. Costs increase ongoing monthly costs per suite. Overall
if the building fabric contains asbestos.
life cycle cost is relatively less than lining
and signiﬁcantly less than a re-pipe.

Building Suitability

More suitable for pipework in poor
condition as installation scours, cleans
and relines pipework. Not suitable if
large portions (>50%) of the building
have PEX/CPVC pipework systems.

CHOA Journal • Winter 2017

Original pipework must have design and
velocity capacity for a 10% increase in
velocity so lined pipework is not
excessive when relined.
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This is a straight forward installation,
takes 3-4 days to complete with minimum
building disruption to occupants.

If pipework is old and in very poor
condition water treatment can struggle
with multiple pinhole leaks. In the
future, complete sections of pipework
may need to be replaced before
continuing with the water management
system.

BUILDER INSIGHT

N O . 16

Continued on page 30

29

Continue from page 29

CHOA Journal • Winter 2017

Costs
Cost and building disruption are factors in choosing a water system repair process. A pipe
relining project is roughly 2/3 of the cost of a full re-pipe with a shorter construction schedule
delivering less disruption to building occupants. A water management project is closer to
1/4 of the cost of a full re-pipe if the cost is taken over a 10-year period and typically has one
or two days of building disruption.
The epoxy lining is a one-time, single upfront cost, compared to the multiple costs of a water
management system. System costs include: an initial ﬁrst-time equipment installation fee,
an equipment maintenance contract cost and the purchase of consumables which can be
charged on a monthly basis based on the number of suites being serviced.
The following table provides a cost comparison between a water management system and
a pipe relining using 2015 fees for two buildings. These costs were developed for speciﬁc
buildings and products, costs will vary for different buildings and systems.
Epoxy Lining

The best
technique for
dealing with a
failing plumbing
system is to
re-pipe.

Water Management System

First Cost with
10 Year Warranty

First Cost Plus
Consumables for
3 Years

Maintenance and
Consumables for
Next 7 years*

Total Anticipated
Cost for 10 Years

36-unit building
with 3" DCW

$139,000

$30,500

$26,500

$57,000

48-unit building
with 3" DCW

$245,400

$32,000

$35,300

$67,300

Alternatives to Copper Piping
Re-piping and new construction projects have a number of alternative pipework options
not susceptible to corrosion: crosslinked polyethylene (PEX) pressure tubing, chlorinated
polyvinyl chloride (CPVC) water pipe, polypropylene (PPR) pressure pipe and stainless steel
or a mix of these systems. To date, these different materials are more resistant to corrosive
attack/pipework erosion providing reduced pipe work failure due to pinhole leaks.
Non-metallic pipework systems and placement in a potable water system are listed in
British Columbia Plumbing Code 2012 Table A-2.2.5, 2.2.6 and 2.2.7.
Non-metallic pipework requires special attention, it introduces a combustible material in
non-combustible construction. Where it penetrates a ﬁre resistant separation, associated
detailing can become difﬁcult and expensive. One common approach is to mix pipework
systems where metallic pipework is used for distribution crossing ﬁre barriers and other
non-metallic pipework is used elsewhere. For example: copper pipework risers with
distribution down the corridor to individual residential suites with ﬁnal runouts to the
ﬁxtures in PEX. This approach is cost effective and is often used although it runs the risk of
pinhole leaks in common distribution areas.
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Other short falls of non-metallic systems are:
the restriction of temperatures/pressures, greater
thermal expansion, limitations on recirculation,
additional pipework supports and greater sound
transmission from plastic pipework. In December
2015, a thin-wall stainless steel system (Type 304
schedule 10 conforming to ASTM A312/A312M, and
Type 316/316L conforming to ASTM B36.19M) was
added to the Plumbing Code. This material has
the advantage of not being affected by pinhole
leaks, is easy to work with and can sustain a
higher ﬂow velocity of (8 ft/s [2.4 m/s]) compared
with 4 ft/s (1.2 m/s) for copper/PVC. This allows a
smaller pipeworksize to be used allowing some off-set in cost and saving of riser space.

More Information
Health Canada, 2007. Minimizing Exposure to Lead from Drinking Water Distribution Systems,
ISBN: H128-1/07-513E. Available at http://www.hc-sc.gc.ca/ewh-semt/pubs/water-eau/
lead-plomb-eng.php.
2012 BC Plumbing Code. Available at: www.bccodes.ca.
Building and Safety Standards Branch, 2012. Potable water – “Safe for Human Consumption”,
Information Bulletin No. B12-01-R. Available at www2.gov.bc.ca.
Condominium Home Owners Association of BC, 2004. Corrosion of Copper Water Pipe in the
Lower Mainland. Available at www.choa.bc.ca.

Disclaimer

It is acknowledged that many product options exist. Materials and products
depicted in ﬁgures are shown as examples and do not represent an endorsement
of any speciﬁc brands or products.
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Technical Research
& Education
1701 - 4555 Kingsway
Burnaby, BC V5H 4V8

Phone: 778 452 6454
Toll-free: 1 866 465 6873
Email: technicalresearch@
bchousing.org
www.bchousing.org
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The greatest care has been taken to conﬁrm the accuracy of this information.
The authors, funder and publisher assume no liability for any damage, injury or
expense that may be incurred or suffered as a result of the use of this
publication including products, building techniques or practices. The views
expressed do not necessarily represent those of any individual contributor or
BC Housing. It is always advisable to seek speciﬁc information on the use of
products in any application or detail from manufacturers or suppliers of the
products and consultants with appropriate qualiﬁcations and experience.
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Over 50 Years of Combined Legal Experience
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Toll-Free:  
4JYUI4U/FX8FTUNJOTUFS]#$]7-$

•
•
•
•

Bylaws
Collections
Development
Construction Litigation
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Each property
is unique. Your risk
solution should be too.
CMW’s insurance solutions are built for you from the ground up
by our experienced Risk Advisors. We are BC owned and operated,
and know how to deliver what you want, and more importantly,
what you need. Get the solution that’s right for you.

Talk to a CMW Risk Advisor today. Call 604 294 3301.
cmwinsurance.com 700 – 1901 Rosser Avenue, Burnaby, BC V5C 6R6
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Civil Resolution Tribunal Decisions And
Orders For Strata Property Claims
J. Garth Cambrey / Civil Resolution Tribunal

S

ince July 13, 2016, the Civil
Resolution Tribunal (CRT) has
been accepting applications for
strata property dispute resolution. As at
October 31, 2017, 746 applications for
strata property dispute resolution have
been accepted resulting in 140 resolutions
by agreement and 110 binding decisions
(21 by default). The CRT has refused to
resolve 12 disputes and 120 disputes have
been withdrawn or closed. There are 95
awaiting responses (where the dispute
notice has been issued), 239 in facilitation,
26 in adjudication and 3 are suspended.

CRT Authority if a Party does
not Participate

CHOA Journal • Winter 2017

Default decisions and orders
If a respondent to a CRT dispute does
not ﬁle a response with the CRT within
14 days of receiving the Dispute Notice
(30 days if the respondent is outside
of BC), the respondent is in default.
If one respondent of a multi-respondent
dispute is in default, the CRT will generally
hear the dispute and may make a binding
decision against the non-responding
respondent without that party’s input.
If, however, every respondent is in default,
the applicant can apply for a default
judgment as set out in CRT rules 76-82.
In applying for a default decision,
the applicant, after providing the
respondent(s) with proof of notice and for
waiting the 14 (or 30) day response period
to expire, may ﬁle a completed Request
for Default Decision and Order form with
the CRT and pay the required fee
(currently $30 or $25 online). When making
a default decision and order, the CRT
will do so without the participation of
the non-participating respondent and

will assume liability. That is, the CRT
will assume the applicant’s claim is
correct and will not require evidence
of the respondent’s liability. For debt
claims such as outstanding strata fees,
special levies or bylaw ﬁnes, the CRT
will award the amount claimed plus
interest, tribunal fees paid and disputerelated expenses. For non-debt claims,
such as exercising a work order under
section 85 of the Strata Property Act
(SPA) or remedying a bylaw infraction
and section 133 of the SPA, the applicant
must submit evidence to support the
claim. In those circumstances, the CRT
will determine the amount the applicant
is entitled to, based on the evidence, and
may also award interest, tribunal fees
and dispute-related expenses.

CRT rules relating to facilitation,
including failing to meet timelines
established by the facilitator or failing to
participate in facilitation, and failing
to comply with a CRT order made
during facilitation such as procedural
order. In the case of non-compliance,
the CRT may hear the dispute, make
an order dismissing a claim or the
dispute entirely, or refuse the resolve
a claim of the non-compliant party or
refuse to resolve the dispute. The key
difference between dismissing a claim
and refusing to resolve the claim is that
a dismissed claim may not be brought
back before the CRT and any further
request for CRT resolution of a claim
(or dispute) that was refused may only
be made with leave of the CRT.

A party to a default decision and order
may request the CRT cancel the default
decision or order by following the
procedures set out in CRT rules 138 – 142
as discussed below.

Under section 37 of the CRTA, if the
CRT makes a ﬁnal decision following
a hearing or dismisses a claim of a
non-compliant party, that party may
request the CRT cancel the ﬁnal decision
or order as set out in CRT rules 138 – 142
as discussed below.

Decisions relating to non-compliance
Under section 36 of the Civil Resolution
Tribunal Act (CRTA), a case manager
(facilitator) may, after giving notice
to the non-compliant party, refer a
dispute to the tribunal for resolution.
Non-compliance includes failure to
comply with the CRTA or regulations,

Cancellation Requests for Default or
Non-Compliance
A party who was in default or
non-compliance can request the CRT
cancel the ﬁnal decision or order made
by submitting a completed Request
Continued on page 36
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for Cancellation of Final Decision or
Dismissal Form and submitting it with
evidence and the required fee (currently
$50). The request must include the reason
not responding or non-compliance. If
the request for cancellation is accepted
for consideration by the CRT, a tribunal
member will decide what steps are required
instruct the party on how to notify the other
parties or other people requiring notice.
In reviewing a request for cancellation,
the CRT will consider
• whether the reason for default or
non-compliance was due to an accident,
illness or other cause beyond the
control of the party and the evidence
supporting their request
• whether the party was acting in
good faith
• whether the party has a defense worth
investigating, and
• if there is any delay in submitting the
request for cancellation, the reason
for that delay, along with evidence
for the delay.

Generally, the tribunal will not cancel a
ﬁnal decision or order that was made when
a party was in default or failed to comply
with the CRTA, rules or regulations, if the
reason for non-compliance or any delay
was within the control of that party.

Appealing CRT Decisions for
Strata Property Claims
A CRT decision may be appealed to the
Supreme Court of BC within 28 days
of receiving the decision but only on a
question of law arising out of the decision.
Unless all parties agree, the Court must
grant leave to appeal the decision and if
leave is granted, the Court may conﬁrm,
vary or set aside the CRT decision, or
may refer the claim back to the CRT with
directions on the question of law that was
the subject of the appeal. As of the date
of writing, the court has granted leave to
appeal one CRT decision and that appeal
has not yet been heard.

Enforcing CRT Orders
All CRT orders, including consent
resolution orders, are enforceable as court
orders. A party to a CRT order can by ﬁle a

validated copy of the order with the court
• after any applicable appeal period has
passed and leave to appeal has not
been granted
• leave to appeal has been denied, or
• the appeal is heard and the Supreme
Court conﬁrms the decision of the CRT.
For strata property claims, CRT orders
may be ﬁled with Supreme Court of BC or,
if the order is for ﬁnancial compensation
or the return of personal property valued
within the monetary limit for claims
under the Small Claims Act, (currently
$35,000) with the Provincial Court.
Orders ﬁled with the court have the
same force and effect as if they were a
judgement of the court with which they
are ﬁled.
Please contact us at info@crtbc.ca if you
have any questions or comments. O
Garth Cambrey is the Vice Chair — Strata
for the Civil Resolution Tribunal (CRT).
For more information please visit the CRT
website at: www.civilresolutionbc.ca

RE-PIPING SPECIALISTS
Cambridge Plumbing specializes in Re-Piping
Apartment Buildings and has Re-Piped over
450 buildings totaling more than 17,000 suites.
We offer Complete Design, Engineering and
Installation Services, including Restoration
of all Finishes.
Contact us for a complimentary evaluation or estimate:
604-872-2561 or info@cambridgeplumbing.com
www.cambridgeplumbing.com
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Koman Restoration





A division of Koman Construction Ltd.
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329 Hastings Street East, Vancouver,
B.C., Canada. V6A 1P3

Tel.:
(604)
709-1818
Fax: (604) 709-1819

 E-mail address:office@koman.ca

Trotter & Morton
FACILITY SERVICE INC.
“We Make Buildings Work”

Trotter & Morton’s professional, focused, cost-effective
approach to maintaining and servicing of your building’s
heating and cooling systems is based on past
performance and proven results.
Who is helping you reduce
your maintenance fees?

Who is helping you reduce
your energy costs?

Maintenance is our core business.
We want to save you money
through improved HVAC
maintenance. It is our goal to
reduce your cost and improve your
comfort and the reliability of your
systems. We are so confident, we
will guarantee the yearly cost of
maintenance, service and repairs.

Our Linc Service program is designed
to minimize downtime, reduce
equipment repairs, and lower
energy consumption costs. As your
Maintenance Provider we are in the
driver’s seat when it comes to how
well your building is performing.

“Have you asked your Property Manager about a
Guaranteed Mechanical Quote from Trotter & Morton”
Complementary Mechanical Inspection and Assessment is included.

Phone: 604-525-5462 • Fax: 604-525-4493
Email: gmclean@tmlgroup.com
5151 Canada Way, Burnaby, BC, Canada V5E 3N1
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x sŽƚŝŶŐĞůŝŐŝďŝůŝƚǇƐƚĂƚĞŵĞŶƚ
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ϭϬ͘ŽŶƚƌŝďƵƚŝŽŶĐĂůĐƵůĂƚŝŽŶƐ͗
ŽƉĞƌĂƚŝŶŐ
ϭϭ͘ŽŶƚƌŝďƵƚŝŽŶĐĂůĐƵůĂƚŝŽŶƐ͗
ĐŽŶƚŝŶŐĞŶĐǇ
ϭϮ͘WƌŽƉŽƐĞĚďƵĚŐĞƚĨŽƌŶĞǆƚǇĞĂƌ
ϭϯ͘^ĐŚĞĚƵůĞŽĨƐƚƌĂƚĂĨĞĞƐĂŶĚZ&
ĐŽŶƚƌŝďƵƚŝŽŶƐĨŽƌŶĞǆƚǇĞĂƌ
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x DĂũŽƌŝƚǇǀŽƚĞĞƉƌĞĐŝĂƚŝŽŶ
ZĞƉŽƌƚZĞƐŽůƵƚŝŽŶƐĨŽƌ
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ϭϲ͘WĞƚŝƚŝŽŶĞĚŝƚĞŵƐ
ϭϳ͘ĞŵĂŶĚŶŽƚŝĐĞĨŽƌĂƌƌĞĂƌƐ
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sŽƚŝŶŐĐĂƌĚƐŝĚĞŶƚŝĨǇŝŶŐƵŶŝƚ
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^W
ϭϬ͘ŽƉǇŽĨƚŚĞƐƚƌĂƚĂŝŶƐƵƌĂŶĐĞ
ƉŽůŝĐǇ
ϭϭ͘ŽƉǇĞůŝŐŝďůĞǀŽƚĞƌƐůŝƐƚ
ϭϮ͘ůĂŶŬƉƌŽǆǇĨŽƌŵƐ
ϭϯ͘ŽƉŝĞƐŽĨƌĞƉŽƌƚƐƚŽďĞŐŝǀĞŶ
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ϭϱ͘ĂůĐƵůĂƚŽƌ
ϭϲ͘вǀŽƚĞƵůůĞƚŝŶηϰϬϬͲϬϬϮ
ϭϳ͘YƵŽƌƵŵƵůůĞƚŝŶηϰϬϬͲϬϬϭ
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ϭϵ͘^ĐŚĞĚƵůĞŽĨsŽƚŝŶŐŶƚŝƚůĞŵĞŶƚ
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dŚŝƐƉƵďůŝĐĂƚŝŽŶĐŽŶƚĂŝŶƐŐĞŶĞƌĂůŝŶĨŽƌŵĂƚŝŽŶŽŶůǇĂŶĚŝƐŶŽƚŝŶƚĞŶĚĞĚĂƐůĞŐĂůĂĚǀŝĐĞ͘hƐĞŽĨƚŚŝƐƉƵďůŝĐĂƚŝŽŶŝƐĂƚǇŽƵƌŽǁŶƌŝƐŬ͘,K͕ƚŚĞĂƵƚŚŽƌ
ĂŶĚƌĞůĂƚĞĚĞŶƚŝƚŝĞƐǁŝůůŶŽƚďĞůŝĂďůĞƚŽǇŽƵŽƌĂŶǇŽƚŚĞƌƉĞƌƐŽŶĨŽƌĂŶǇůŽƐƐŽƌĚĂŵĂŐĞĂƌŝƐŝŶŐĨƌŽŵ͕ĐŽŶŶĞĐƚĞĚǁŝƚŚŽƌƌĞůĂƚŝŶŐƚŽƚŚĞƵƐĞŽĨƚŚŝƐ
ƉƵďůŝĐĂƚŝŽŶŽƌĂŶǇŝŶĨŽƌŵĂƚŝŽŶĐŽŶƚĂŝŶĞĚŚĞƌĞŝŶďǇǇŽƵŽƌĂŶǇŽƚŚĞƌƉĞƌƐŽŶ͘dŚĞĐŽŶƚĞŶƚƐŽĨƚŚŝƐƉƵďůŝĐĂƚŝŽŶŵĂǇŶŽƚďĞƌĞƉƌŽĚƵĐĞĚ͕ďůŽŐŐĞĚ͕Žƌ
ĚŝƐƚƌŝďƵƚĞĚŝŶĂŶǇĨĂƐŚŝŽŶǁŝƚŚŽƵƚƚŚĞĞǆƉůŝĐŝƚƉƌŝŽƌĐŽŶƐĞŶƚŽĨƚŚĞǁƌŝƚĞƌ͘
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Bulletin:400Ͳ501(March12016)

RulesofOrderforGeneralMeetings


Therulesoforderatstratacorporationannualorspecial
generalmeetingsareestablishedbytheStrataProperty
Act.Generallymattersaredecidedatanannualorspecial
generalbymajorityvoteofthoseeligiblevoterspresent
(mayincludeelectronicpresenceifpermittedinthe
bylaws)inpersonorbyproxyunlessadifferentvoting
thresholdisrequired,suchasa¾voteresolution,
unanimousvoteresolution,orsomeothervoting
thresholdestablishedinthebylawsasotherwiseprovided
forthenonresidentialstratalots.

Formostfunctionsatgeneralmeetings,approvingthe
agenda,minutesofpreviousgeneralmeetings,theannual
budgetandanyamendments,depreciationcontingency
expenses,ratifyingofrulesandelectionofcouncil,the
procedureswillfollowthebasicruleofmajorityvote.
WhiletheActandbylawsdonotspecificallyrequirea
moverandaseconderforamotionorresolution,the
practiceisvaluableasitestablisheswhentheeligible
votersmaydebatetheproposedmotionorresolutionand
whetheranyamendmentsmaybeconsidered.

Theroleofthechairpersonistofacilitatetheproceedings
toensurethestratacomplieswiththeStrataPropertyAct,
TheRegulations,thebylawsandanyamendmentsandthe
scheduleofvotingentitlement.Theyarealsoresponsible
toensurethemeetingisrespectful,orderedandfair.Itis
notthepositionofachairpersontodeemthataneligible
voterhasnothingrelevanttocontributeandshould
thereforenotbepermittedtospeakonissues.Atthe
beginningofameeting,ahandoutofmeetingprinciples
maybeconsideredbythevotersatthemeetingtoensure
themeetingrunssmoothlyandtheproceduresare
followedwiththeinterestofprotectingeveryone’srights.

Rulesoforderareoftenacontentiousissue.Thereare
manyvarietiesofpublishedrulesoforder,themost
commoninCanadaandtheUnitedStatesbeingRobert’s
Rulesoforder;however,theydonotoverridethe
legislativerequirementsoftheAct,Regulationsand
bylaws.Rulesofordermaybe







helpfulinprocedures,butinstratalegislationtheydonot
changefunctionoftheAct.Rememberthatifsomeone
declaresatthebeginningofthemeetingthatRobert’s
Rulesoforderwillbeusedtoconvenethemeetingthatis
onlytheiropinion.Alwaysdefaultbacktothebasic
principlethatthedecisions/mattersaremadeby
majorityvote.TheChairpersonofthemeeting,person
whoiseitherdeemedtobethechairinaccordancewith
thebylawsorelectedbytheeligiblevotersbymajority
vote,doesnothaveoverridingauthorityatthemeeting.
Whilechairpersonsoftenissueedictsordeclarationsat
meetingtoattempttocontroltheprocess,thosematters
caneasilybechallengebytheeligiblevoters,andthe
outcomesdeterminedbymajorityvote.

StrataPropertylegislationandtheensuingmeetingsare
significantlydifferentthansocietiesandnonͲprofit
organizations.UnlikeanonprofitassociationwhereImay
decidetoquittheorganizationandnolongerparticipate
ifIdisagreewiththedecisionmaking,inastrataIam
exposedtotheriskofalldecisionsandmattersofthe
corporation.Decisionsexecutedatmeetingsmayeasily
resultinanownerlosingtheirhomethroughfinancial
circumstances,beingthetargetofanunfairbylawor
actiondirectlysolelyatthem,restrictivecovenantsthat
limituseofcommonpropertyorstratalotssuchasrental
,petandagerestrictionbylaws,andcourtactions
resultinginseriousconsequences.Generalmeetings
mustalwaysbetreatedwiththeutmostofformalityto
protecttherightsofeveryeligiblevoterpresentand
thosewhoarenotrepresented.Forthisreason,
resolutionsthatrequirea¾votemaynotbesubstantially
amendedatthemeetings.Iftheresolutioncannotbe
approvedinitscurrentform,itmaybenecessarytoissue
anoticeofanewmeetingtoensurethateveryownerand
interestholdermayhavepropernoticeofthenew
resolution.

Asampleofrulesoforderforameetingonthenext
pagecanbeavaluablereferenceforachairpersonacting
onbehalfofastratacorporationandtheeligiblevoters
whoattendthemeeting.Theeligiblevotersmayby
majorityvoteagreetotherulesatthebeginningofthe
meeting.



Thispublicationcontainsgeneralinformationonlyandisnotintendedaslegaladvice.Useofthispublicationisatyourownrisk.CHOA,the
authorandrelatedentitieswillnotbeliabletoyouoranyotherpersonforanylossordamagearisingfrom,connectedwithorrelatingto
theuseofthispublicationoranyinformationcontainedhereinbyyouoranyotherperson.Thecontentsofthispublicationmaynotbe
reproduced,blogged,ordistributedinanyfashionwithouttheexplicitpriorconsentofthewriter.
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RulesofOrderandProcedureatGeneralMeetings

1. Eacheligiblevoterwillbegiven1votingcardforeachstratalotthattheyrepresent.
2. Thevotingcardwillindicatethestratalotnumber,whichmaybequotedwhentheeligiblevoterismovingor
secondingamotionoramendmenttoamotion,andwillbeusedtodistributeandauditballotsifaballotor
secretballotisrequested.
3. Votingcardsmaynotbetransferredtoanyotherpartywhohasnotbeenassignedtorepresentbyproxythat
votingcard.Proxiesmaynotbetransferredtoanyotherpartyunlesstheproxyspecificallypermitsthetransfer
oftheproxytoanotherparty.Ifapersonleavesameetingtheymaynottransfertheirvotingcardorballotsto
anyotherpartyunlessaproxyhasbeenregisteredorispermitted.
4. Oneachagendaitemrequiringavote,thechairpersonwillrequestamoverandseconderforthemotionto
begindebateanddiscussiononthemotion,oramendmenttothemotions.
5. Duringdiscussionanddebate,allparticipantsatthemeetingmustberespectfultotheirfellowowners,eligible
votersandparticipants.
6. Allquestionsordebatesmustbedirectedtothechairperson.Debatebetweenpartiesonthefloorisnot
permittedwithouttheconsentofthechairperson.
7. Inaccordancewiththebylaws,eacheligiblevoterandotherpersonspermittedtoattendthemeeting,are
entitledtospeakonceoneachresolution/motionorproposedamendmentstotheresolutionormotionforno
longerthan1minute.Thechairpersonmaypermittheeligiblevotertospeaklongerifthereisnoobjectionfrom
thevotingquorumpresent.
8. Ifaneligiblevotercallsforthevote,thechairmaydecidetoholdthevoteiftherearenoobjections,orseeka
majoritydecisionoftheownerstoenddebateandholdthevote,otherwisedebatecontinues.
9. Amendmentstomajorityvoteresolutionswillbepermittediftheyaremovedandseconded.Iftheproposed
amendmentfailstohavethesupportofaseconder,theproposedamendmentshallbedeemedtohavebeen
defeated.
10. Amendmentswillbevotedononeatatime,andotheramendmentsshallnotbeconsidereduntiltheprevious
amendmenthasbeenvotedon.
11. Oncedebateiscompleteontheresolutionandanyamendments,thevotemustbeconductedinaccordance
withthebylawsofthestrata.
12. Anyvotesthatrequireballot,secretballotoranaccuratecountwillrequiretheelectionof2scrutineerstobe
determinedbymajorityvoteoftheeligiblevoters.
13. Amendmentsto¾voteresolutionsmustbedeterminedbythechairpersonwhethertheyaresubstantialin
natureorarepermitted.Ifanamendmentisnotsubstantialandispermitted,theamendmentmustbemoved,
seconded,andafterdebate,votedonby¾voteresolution.
14. Whetheradecisionrelatestoanamendmenttoa¾vote,majorityvoteorothermatteratthemeeting,the
ownersmaychallengeadecisionofthechairbymajorityvote.Iftheychallengethechair,themattermustbe
votedonwithoutdebate.
15. Ifavoteisforthepurposeofelectingcouncil,thenominatedcouncilshallbeeitherelectedbymajorityofvoting
cardsshown,orifaballotorsecretballotiscalled,thosecouncilmemberswhoreceiveamajorityofthevotes
castasissuedforeachvotingcard,shallbeelectedtocouncil.
16. Alldecisionsofthechairperson,andmotionsandresolutionsofthevotingquorummustberecordedinthe
minutesofthemeeting.
17. Anypersonwhoactsasthechairperson,registrar,secretaryorscrutineerofthemeetingmustdeclareany
conflictofinterestbeforethemeetingcommences.
18. Unlessa¾orunanimousvoteresolutionisrequired,allothermattersrelatingtoprocedurewillbevotedonby
majorityvote.
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NPMTGBGLE?NNP?GQ?JQCPTGACQRM?JJMD
#PGRGQF$MJSK@G?QGLAC
Speak with one of our many experienced Certified
Reserve Fund Planners to assist your strata
•
•
•
•

Depreciation Reports
Financial Funding Analysis
Life Cycle Analysis
Insurance Appraisals and Depreciation Report
Combo Pricing
• Professional, Insured and Certified Staff
• Appraisal Institute of Canada and Real Estate
Institue of Canada Members in Good Standing
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Make the move
to Kamloops!
CML Properties is looking for experienced Strata Managers
Upgrade your lifestyle and join our team in Kamloops where you’ll enjoy a true
CHOA Journal • Winter 2017

work/life balance. Less traffic, more playtime.

Contact Matt Wallin, Managing Broker, directly to discuss the possibilities.
matt@cmlproperties.ca | 250.372.1232 ext 102

C M L P RO P E RT I E S . C A / K A M LO O P S
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FULL SERVICE STRATA PROGRAM

604.549.0099
24/7 EMERGENCY CALL CENTRE
DRY DOWN • REBUILD • CONTENTS

ABBOTSFORD - COQUITLAM - SURREY - WHISTLER

CHOA Journal • Winter 2017

CONTACT US
FOR A PROPOSAL

COMPLETE STRATA
MANAGEMENT SERVICES

VANCOUVER

WHISTLER

604.685.3828

604.905.0138

SURREY

ONLINE

RELATIONSHIP BASED SERVICE

604.635.0260

PACIFICQUORUM.COM

Robust online services
Routine site visits
Experienced Managers
SERVING METRO VANCOUVER,
THE FRASER VALLEY & THE SEA-TO-SKY CORRIDOR

Top Choice Award
Mark of Excellence
Top Residential
Management Company
Awarded in
2008 2009 2012 2013 2014
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SPRING2018
STRATAEDUCATIONPROGRAM



In Partnership With


“WHATHAPPENSNEXT?”


CourseContent:Thisseasonwillfocusonsomeofthemostcommonproblemsthatstratacouncilsandstratamanagershavetodealwith
everymonth.Eachseminarwillreviewscenariosthatwillincludegroupanalysisforalltypesofstratacorporationsintheprovince,andprovide
participantswiththesequencesofhowtoproceedthroughdecisionmaking,establishingtheproperscopeofauthority,votingondecisionsto
enablethecouncilmembersorstratamanagertoproceed,andtheoptionstoproceedifthematterisnotresolved.


Topicswillinclude:
x InsuranceClaims:collectingadeductible,whopaysiftheamountisbelowthedeductible,recoveringdamagesnotcoveredbyinsurance
x BylawEnforcement:scenariosthatrequirefinesorapplicationstotheCivilResolutionTribunalforenforcement
x Repair&Maintenance:thedutytomaintainandrepairastratalotorthecommonproperty
x DeterminingAuthority:identifyingtheproperauthorityandsequenceforthecounciltoproceedonCRTactionsandcollections
x CouncilMeetings:howcounciladdressesinternalissuesthatrelatetocouncilmembers
x HumanRights:dealingwithHumanRightsissuesbeforetheyresultinclaimsrelatingtoaccommodationandaccess
x GeneralMeetings:minutesandtheauthoritycreatedbydecisionsatthemeetings
x Alterations:understandingwhattypeofdocumentsyourequireandtheprocesstoapplyalterationbylawsordealwith
unapprovedalterations
x Emergencies:howtodetermineifanemergencyexists,whoauthorizestheresponseorrepair,andwhodecideshowandwhere
thestratacouncilallocatestherepaircostsandreportsittotheowners

BringacopyoftheStrataPropertyAct.Aformattedstrataplanandschedulesofunit&votingentitlementwillbeprovided.


Time:9:00amͲ3:00pm


Richmond
Saturday,March10,2018
KwantlenPolytechnicUniversity
Abbotsford
Wednesday,March14,2018 QualityHotel
Vancouver
Saturday,March17,2018
ItalianCulturalCentre
*Sechelt
Thursday,March22,2018
SeasideCentre
NewWestminster
Saturday,March24,2018
InnattheQuay
Coquitlam
Saturday,April07,2018
DouglasCollege
**NorthVancouver
Tuesday,April17,2018
NorthShoreWinterClub
Nelson
Thursday,April19,2018
HumeHotel
Cranbrook
Saturday,April21,2018
St.EugeneGolfResort
Surrey
Saturday,May05,2018
KwantlenPolytechnicUniversity
Courtenay
Tuesday,May08,2018
CrownIsleResort
Nanaimo
Wednesday,May09,2018
BestWesternDorchesterHotel
Victoria
Thursday,May10,2018
SandmanHotel&Suites
Kamloops
Wednesday,May23,2018
CoastConferenceCentre
Vernon
Thursday,May24,2018
PrestigeHotel
Kelowna
Friday,May25,2018
RamadaInn
Penticton
Saturday,May26,2018
PentictonTrade&ConventionCentre
PrinceGeorge
Wednesday,May30,2018
CoastInnoftheNorth


Vancouver
CHOAAGM&Symposium
Saturday,May12,2018
ItalianCulturalCentre
Coursecontentandpricingwilldifferfromabove.VisittheCHOAwebsiteatwww.choa.bc.cafordetails.

8771LansdowneRd
36035NorthParallelRd
3075SlocanSt
5970TeredoSt
900QuaysideDr
1250PinetreeWay
1325EastKeithRd
422VernonSt
7777MissionRd
1266672Ave
399ClubhouseDr
70ChurchSt
2852DouglasSt
1250RogersWay
441132ndSt
2170HarveyAve
273PowerSt
770BrunswickSt

3075SlocanSt



ForregistrationdetailspleasevisittheCHOAwebsiteatwww.choa.bc.ca(seminars)


*ThetimingoftheSecheltseminaris9:30am–3:30pm
**Thislocationisnotwheelchairaccessible
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CondominiumHomeOwnersAssociationofBritishColumbia
OfficesinNewWestminster,KelownaandVictoriaSuite200Ͳ65RichmondSt,NewWestminster,BCV3L5P5
Tel:604.584.2462Fax:604.515.9643TollFree:1.877.353.2462Email:info@choa.bc.caWebsite:www.choa.bc.ca

SPRING2018STRATAEDUCATIONPROGRAM



Fee:Firstregistrant$60($57.14+$2.86GST).Eachadditionalregistrant$30($28.57+$1.43GST).
Seminarfeeincludesalltopicsandlunch.


Duetothepopularityofworkshops,preͲpaymentandpreͲregistrationarerequired.Seatingislimitedsoregisterearly.Please
notethatdependingonspeakeravailabilityandorganizinglogisticsthetopicsmaynotbeofferedintheorderlisted.


TOREGISTER:Pleaseindicatetheseminar(s)thatyouwillbeattendingandcompletethisform.
MailorfaxtoCHOA,emailinfo@choa.bc.cawithdetailsor
registerbyphoneat604.584.2462(Ext.2)ortollͲfree1.877.353.2462(Ext.2)


PleaseIndicateLocationChoice:
Richmond,Mar10

NorthVancouver,Apr17

Victoria,May10

Abbotsford,Mar14

Nelson,Apr19

Kamloops,May23

Vancouver,Mar17

Cranbrook,Apr21

Vernon,May24

Sechelt,Mar22

Surrey,May5

Kelowna,May25

NewWestminster,Mar24

Courtenay,May8

Penticton,May26

Coquitlam,Apr7

Nanaimo,May9

PrinceGeorge,May30







Registrant’sName:____________________________________Enclosedfeefor$__________________________________ 
AdditionalRegistrants: _________________________________________________________________________________ 
Address:_____________________________________________________________________________________________ 
City:__________________________________________Prov:______________PostalCode:__________________________ 
Phone:________________________________Email:_________________________________________________________ 
StrataPlanNumber:_______________________BusinessMemberName:________________________________________ 
SpecialDietaryRequirements:___________________________(Notificationisneededatleastoneweekpriortoseminardate.*)


PaymentOption:ChequepayabletoCHOA()VISA()MasterCard()eͲTransfer()PleasenotethatVISADEBITisnotcurrentlyaccepted.

Card#:______________________________________________________________Expiry______/ ___________________ 
Cardholdername:_______________________________________Signature: _____________________________________ 
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NOREFUNDSfornoͲshowsorcancellationsreceivedlessthan48hourspriortoevent.
CHOAreservestherighttocancelorchangeseminarswithoutnotice,duetounforeseencircumstances.
*Peoplewithdietaryrestrictionsmaybeencouragedtobringsupplementalfood.




Leadership,EducationandResources
forstrataownersacrossBC




CHOA’seducationalandresearchprogramsaremadepossible
withthegeneroussupportofBCHousing
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MULTI-DISCIPLINARY ENGINEERING
RESOURCE ĨŽƌ STRATA
%XLOGLQJ6FLHQFH6WUXFWXUDO0HFKDQLFDO(OHFWULFDO
 %XLOGLQJ&RQGLWLRQ$VVHVVPHQWV
 :DUUDQW\5HYLHZV
 0DLQWHQDQFH3ODQV
 'HSUHFLDWLRQ6WXGLHV
 $UFKLWHFWXUH (QJLQHHULQJIRU
%XLOGLQJ(QYHORSH5HQHZDOV 5HSODFHPHQW
 3OXPELQJ6\VWHPV$VVHVVPHQW 5HSODFHPHQW
9DQFRXYHU7HO  _(PDLOYDQFRXYHU#PRUULVRQKHUVKÀHOGFRP
9LFWRULD7HO  _(PDLOYLFWRULD#PRUULVRQKHUVKÀHOGFRP
1DQDLPR7HO  _(PDLOQDQDLPR#PRUULVRQKHUVKÀHOGFRP

www.morrisonhershfield.com

)LVFKHU &RPSDQ\
/DZ&RUSRUDWLRQ

Don’t try to solve a Condominium
puzzle without all of the pieces.
 Enforcement of Rights &





ObligaƟons
Strata LiƟgaƟon
ArbitraƟon and Hearings
Strata CollecƟons
Bylaw DraŌing

 Bylaw Enforcement
 Property DesignaƟons
and Disputes

 Strata Governance
Reviews
 And Much More...

We provide a range of legal services in relaƟon to condominium law
throughout B.C. Contact us to discuss the scope of our services and
whether we can assist with a parƟcular legal issue.

Phone:
Fax:

250-712-0066
250-712-0061

Suite 202 - 1447 Ellis Street
Kelowna, B.C. V1Y 2A3

ǁǁǁ͘ĨŝƐĐŚĞƌĂŶĚĐŽŵƉĂŶǇ͘ĐĂ
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PROVEN PROPERTY MANAGEMENT
Associa BC offers more than comprehensive strata, rental and co-op
management services – we offer extensive experience and expertise.

+
COMMUNITIES
SERVED

+
OF EXPERIENCE

A F F I L I AT I O N S W I T H

CALL US NOW
Learn how we can partner with you to achieve your community’s vision.
Surrey | Vancouver | Kelowna

CHOA Journal • Winter 2017

604.591.6060 | 250.864.5445 | www.associabc.ca
Delivering unsurpassed management and lifestyle
services to communities worldwide.
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CHOA Business Members
APPRAISALS,
RESERVE ADVISORS &
DEPRECIATION
REPORTS
2020 Depreciation Reports
Richmond
604.638.1041
2020depreciationreports.com

Appraisal Institute of
Canada – BC Association
Vancouver
604.284.5515
aicanada.ca/province-britishcolumbia/british-columbia/

Arctic Depreciation
Report Appraisals Inc.
Vancouver
604.729.2961

C4U Inspections
West Kelowna
866.765.4434
c4uinspections.ca

Campbell & Pound
Commercial Ltd.
Richmond
604.274.8885
campbellpound.com

Citadel Building
Consultants Ltd.
Coquitlam
604.655.9443
citadelbuildingconsultants.com

Island Depreciation
Reports Ltd.
Brentwood Bay
778.351.1928
idrbc.ca

Jackson & Associates Ltd.
Courtenay
250.338.7323
comoxvalleyappraisers.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

NLD Consulting – Reserve
Fund Advisors
Burnaby
604.638.1041
reserveadvisors.ca

Normac
Vancouver
604.221.8258
normac.ca

Pacific Rim Appraisals
Victoria
250.477.7090
Nanaimo
250.754.3710
Richmond
604.248.2450
pacificrimappraisals.com

Palmer Appraisals Ltd.
Victoria
250.388.9102
palmerappraisals.com

RSK Strata Advisors Corp.

Collingwood
Appraisals Ltd.

Port Moody
604.916.2536
rskstrataadvisors.com

New Westminster
604.526.5000
collingwood.com

Schoenne Property
Services Ltd.

Constructive Condo
Reporting Corp.

Vernon
250.542.2222
schoenneassociates.com

New Westminster
778.232.6707
constructivecrc.com

Strata Life Reporting
Services

Cushman & Wakefield Ltd.
Vancouver
604.683.8181
bcdepreciationreports.com

Dream Home Appraisal
Corp.
Kelowna
250.860.4400
dreamhomegroup.ca

Surrey
604.396.9556
stratalifereporting.ca

Strata Reserve Planning
Vancouver
604.608.6161
StrataReservePlanning.com

Taycon Consulting Inc.

BUILDING ENVELOPE
MAINTENANCE
Bemco Pacific Services Inc.
Vancouver
604.294.8111
bemco.ca

New City Contracting Ltd.
Vancouver
604.215.7374
newcitycontracting.com

PCM Pomeroy Building
Maintenance Ltd.
Burnaby
604.294.6700
pomeroyconstruction.com

Prostar Painting &
Restoration
Vancouver
604.876.3305

Remdal Painting &
Restoration Inc.
Surrey
604.882.5155
remdal.com

Rockport Property Services
Port Coquitlam
778.285.3799
rockportpropertyservices.com

CONSTRUCTION &
BUILDING ENVELOPE
RESTORATION
Applied Coatings &
Restorations Inc.
Maple Ridge
604.460.9104
appliedcoatings.ca

Aqua City
Restorations Ltd.
Burnaby
604.716.3511
aquacity.ca

Centra Construction
Group
Langley
888.534.3333
centra.ca

Coastpro Contracting Ltd.
Fort Langley
604.881.7011
coastpro.ca

Fraser Valley Appraisals Ltd.

Calgary
403.519.2693
tayconconsulting.ca

Chilliwack
604.792.2133
fvappraisals.com

Techa Building
Consultants Ltd.

Maple Ridge
604.457.1077

Burnaby
604.838.2725
techabc.ca

Columbus Construction &
Restoration Ltd.

Grover, Elliott & Co Ltd.
Vancouver
604.687.5443
groverelliott.com

Hollett Real Estate
Advisors
North Vancouver
604.290.3498
bcdepreciationreports.ca

Ingleside Development
Consulting Ltd.
Kelowna
604.999.1773
inglesidedevelopment.ca
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ASPHALT & CONCRETE
Curtis Paving
West Vancouver
604.922.2314
curtispaving.com

Cobing Building Solutions

Richmond
604.241.3991
columbusconstruction.ca

Cygnus Contracting
Coquitlam
778.288.5767
cygnuscontracting.com

EPS Westcoast
Construction Ltd.
Surrey
604.538.8249
epswestcoast.com

Koman Construction Ltd.
Vancouver
604.709.1818

MacDonald Builders
Penticton
778.476.4569
maccid.com

Pacific Building Envelope
Maintenance
Delta
604.940.6056
pbemltd.com

Peak Installations Inc.
Richmond
604.448.1900
peakinstallations.com

Rite Group Contracting
Coquitlam
604.438.4555
ritegroup.ca

COMPUTER SOFTWARE &
TELECOMMUNICATIONS
Access Point Information
Canada Ltd.
Victoria
1.877.953.8253
estratahub.com

EZ Condo Tools Inc.
West Kelowna
250.300.8076
ezcondotools.com

Power Strata Systems Inc.
Vancouver
604.971.5435
powerstrata.com

Rhombic Consulting
Group Inc.
Vancouver
604.730.9878
rhombic.ca

DRYER VENT
CLEANING
Air-Vac Services
Canada Ltd.
Surrey
604.882.9290
airvacservices.com

Chatwin Engineering
Victoria
250.370.9171
chatwinengineering.com

CSA Building Sciences
Western Ltd.
Coquitlam
604.523.1366
csawest.com

Commercial Vent
Cleaning Ltd.
Surrey
604.251.1717
commercialvent.com

Michael A. Smith
Duct Cleaning
Surrey
604.589.2553
masduct.com

Modern PURAIR
Dryer Vent Cleaning
Langley
604.299.6620
modernpurair.com

National Air Technologies
Surrey
604.730.9300
natech.ca

DECKS & RAILINGS
Global Dec-k-ing Systems
Surrey
778.571.3000
globaldecking.com

Phoenix & Ediger Vinyl
Sundecks Ltd.
Langley
604.270.4845
sundecks.com

ENGINEERING,
ARCHITECTURE &
DEPRECIATION
REPORTS
Ally Engineering Ltd.
Chilliwack
604.490.1112
ally-engineering.ca

Apex Building Sciences Inc.
Abbotsford
604.575.8220
apexbuildingsciences.com

Aqua - Coast
Engineering Ltd.
Delta
604.946.9910
aqua-coast.ca

AUM Building Science &
Engineering Ltd.
Surrey
604.897.7370
aumbuildingscience.com

BC Building Science
New Westminster
604.520.6456
bcbuildingscience.com

Busque Engineering Ltd.
Richmond
604.277.7787
busqueengineering.com

Chatwin Engineering
Victoria
250.370.9171
chatwinengineering.com

exp.
Burnaby
604.709.4630
exp.ca

Herold Engineering Ltd.
Nanaimo
250.751.8558
heroldengineering.com

Continue from page 50

CHOA Business Members
ENGINEERING,
ARCHITECTURE &
DEPRECIATION
REPORTS CON'T
IRC Building Sciences
Group BC Inc.
Richmond
Victoria
Armstrong
ircgroup.com

604.295.8070
250.686.3600
250.351.4189

James Dobney Inspections
Port Coquitlam
604.942.8272
jamesdobney.com

JRS Engineering
Burnaby
604.320.1999
jrsengineering.com

LDR Engineering Group
Burnaby
604.805.6785
ldrgroup.ca

Vancouver
604.255.0992
mccuaig.net
Coquitlam
604.553.4774
mcintoshperry.com

Morrison Hershfield
Burnaby
604.454.0402
Nanaimo
250.755.4025
Victoria
250.361.1215
morrisonhershfield.com

Normac
Vancouver
604.221.8258
normac.ca

ENVIRONMENTAL &
ENERGY
Access Gas Services Inc.
Delta
604.519.0862
accessgas.com

Cielo Electric Ltd.
Surrey
778.862.4109
cieloelectric.ca

Electrum Charging
Solutions Inc.
Surrey
866.898.3873
electrumcharging.com
North Vancouver
604.982.9155
enerprosystems.com

Kelowna
250.712.0066
fischerandcompany.ca

Lumenix
Etobicoke
416.503.4665
lumenix.com

Pinchin Ltd.
Richmond
604.238.2967
pinchin.com

Titan Enersave

RDH Building Science Inc.
604.873.1181
250.479.1110
250.703.4753

Read Jones
Christoffersen Ltd.
778.738.1700
250.716.1550
604.738.0048
250.386.7794

Coquitlam
604.422.0115
titanenersave.com

Xerowaste Solutions Inc.
Vancouver
604.674.8434
xerowaste.ca

FINANCIAL &
ACCOUNTING
Bank of Montreal

Sense Engineering Ltd.

Toronto
416.927.5973
bmo.com

North Vancouver
778.869.3035
senseengineering.com

Blueshore Strata
Finance Ltd.

Strata Engineering Inc.
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North Vancouver
604.985.1077
cwbmaxium.com

250.491.9778
604.278.1411
604.533.2992
250.475.1000

Fischer Resource
Efficiency Solutions

McIntosh Perry

Kelowna
Nanaimo
Vancouver
Victoria
rjc.ca

CWB Maxium Financial

Kelowna
Richmond
Langley
Victoria
wspgroup.com

Enerpro Systems Corp.

McCuaig & Associates
Engineering Ltd.

Vancouver
Victoria
Courtenay
rdhbe.com

WSP Canada Inc.

Burnaby
604.780.1316
Okanagan
250.681.1844
Victoria
250.412.6568
strataengineering.ca

Touwslager Engineering Ltd.
Burnaby
604.299.1906
touwslagerengineering.com

North Vancouver
778.886.5895
blueshorefinancial.com

Coast Capital Savings
Credit Union
Victoria
250.483.8710
Vancouver
604.288.3313
coastcapitalsavings.com

Colette Stoof & Co. Inc.
Penticton
250.488.8756

Dong Russell &
Company Inc.
Vancouver
604.730.7472

KH Burnaby Chartered
Professional Accountants Inc.
Burnaby
604.291.1470
kempharvey.com

Morrison Financial
Services Ltd.
Toronto
416.391.3535
morrisonfinancial.com

RHN Chartered
Professional Accountants
Kelowna
Osoyoos
Richmond
Vancouver
landlordbc.ca

250.860.1177
250.495.3383
604.273.9338
604.736.8911

TW Hawes, Inc. CGA
Port Moody
604.469.3733
terryhawes.com

Superior Flood and Fire
Restoration Inc.

Trotter and Morton
Facility Services Inc.

Vancouver
604.773.5511
superiorrestoration.ca

Burnaby
604.525.5462
trotterandmorton.com

GOVERNMENT &
ASSOCIATIONS
Better Business Bureau
Vancouver
604.681.0312
mainlandbc.bbb.org

Vancouver
604.669.9600
bflrealestate.ca

Better Business Bureau
of Vancouver Island

Bridges International
Insurance Services

Victoria
250.386.6348
vi.bbb.org

Canadian National Assn
of Real Estate Appraisers
(CNAREA)
Qualicum Beach
888.399.3366
cnarea.ca

Gallaghers Canyon
Property Owners Assn
Kelowna
250.869.1645

Landlord BC

VersaBank
Garibaldi Highlands
604.984.7564
versabank.com

Western Financial Group

Vancouver
604.733.9440
landlordbc.ca

Licensing and Consumer
Services branch of BC
Housing

Fernie
250.423.6831
westernfg.ca

Vancouver
604.646.7050
bchousing.org

Westminster Savings
Credit Union

Professional Assn of
Managing Agents (PAMA)

Surrey
604.528.3835
wscu.com

FIRE, FLOOD &
EMERGENCY
RESTORATION
1st Trauma Scene Clean Up
Delta
604.598.8887
traumascenecleanup.ca

Canstar Restorations
Abbotsford
604.425.1544
Coquitlam
604.549.0099
Surrey
604.882.6505
Whistler
604.935.2050
canstarrestorations.com

Cygnus Contracting
Coquitlam
778.288.5767
cygnuscontracting.com

FirstOnSite Restoration
Abbotsford
Chilliwack
Fort St. John
Surrey
Vancouver
firstonsite.ca

604.854.5309
604.795.4884
250.262.3000
604.590.1440
604.436.1440

INSURANCE
BFL CANADA
Insurance Services Inc.

Vancouver
604.267.0476
pama.ca

Roofing Contractors
Assoc of BC (RCABC)
Langley
604.882.9734
rcabc.org

Strata Property Agents
of BC
Burnaby
604.253.5222
spabc.org

Vancouver
604.408.8695
biis.ca

Capri Insurance
Services Ltd.
Kelowna
800.670.1877 ext 3806
capri.ca

CMW Insurance Services
Burnaby
604.294.3301
cmwinsurance.com

Co-operators, The
Vancouver
604.872.6788
cooperators.ca

Hendry Swinton
McKenzie Insurance
Victoria
250.388.5555
hsminsurance.com

Hub International Barton
Insurance
Chilliwack
604.703.7070
hubinternational.ca

Hub International
Insurance Brokers
Burnaby
604.269.1000
hubinternational.com

Seafirst Insurance
Brokers Ltd.
Sidney
250.656.9886

Waypoint Insurance
Services Inc.

Victoria Residential
Builders Assn.

Courtenay
250.338.3355
waypointinsurance.ca

Victoria
250.383.5044
vrba.ca

WBI Home Warranty Ltd.

HVAC
Broadway Refrigeration
& A/C Co Ltd.
Vancouver
778.825.8538
broadwayrefrigeration.com

Kimco Controls Ltd.
Kelowna
250.491.2282
kimcocontrols.ca

Burnaby
604.639.2924
wbihomewarranty.com

INTERIOR FINISHES,
FURNITURE & FIXTURES
Granite Transformations
Coquitlam
604.468.9200
granitetransformations.com

Interiors Defined
North Vancouver
604.764.5432
interiorsdefined.ca
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JANITORIAL &
MAINTENANCE
Metrotown Floors &
Interiors
Burnaby
604.434.4463
metrotownfloors.com

LEGAL & DISPUTE
RESOLUTION
Access Law Group
Vancouver
604.801.6029
accesslaw.ca

City View Systems Inc.

Alexander Holburn
Beaudin + Lang LLP

Vancouver
604.878.7282
cityviewsystems.com

Vancouver
604.484.1700
ahbl.ca

Fairview Building
Maintenance

Becker & Company
Lawyers

Vancouver
604.831.5694
fairviewmanagement.net

Linis Maintenance Services
Vancouver
604.761.4318
linis.ca

BWF Fodchuk Law
Corporation
Vancouver
604.730.9900

Pacific Heights
Services Inc.
Vancouver
604.876.9095
pacificheightsinc.com

Priority Building
Services Ltd.
Vancouver
604.327.1123
prioritybuildingservices.com

Sparkle Solutions
Surrey
604.396.3184
sparklesolutions.ca

LANDSCAPING
Arsenault Tree Service
Mission
604.820.8842
arsenaulttreeservice.ca

Bartlett Tree Experts
Burnaby
Delta
Duncan
Okanagan
Victoria
bartlett.com

Pitt Meadows
604.465.9993
beckerlawyers.ca

604.322.1375
604.946.1998
250.746.7322
1.877.227.8538
250.479.3873

Benchmark Landscape
Management
Victoria
250.881.8822
benchmarklandscapemanagement.ca

Busybee Gardening
Surrey
604.990.7233
busybeegardening.com

Cedrus Landscaping Inc.

Clark Wilson LLP
Vancouver
604.687.5700
cwilson.com

Cleveland Doan LLP
White Rock
604.536.5002
cleveland.doan.com

Doak Shirreff LLP
Kelowna
250.763.4323
doakshirreff.com

Remedios & Company

Warline Painting Ltd.

Vancouver
604.688.9337
remediosandcompany.com

Surrey
604.542.5064
warlinepainting.ca

Richards Buell Sutton LLP
Vancouver
604.682.3664
rbs.ca

Robert E. Groves
Kelowna
250.712.9393
robertegroves.com

Sabey Rule LLP
Kelowna
250.762.6111
sabeyrule.ca

Sorensen Smith LLP
Chilliwack
604.705.0022
sorensensmith.com

Wilson McCormack
Law Group
Nanaimo
250.741.1400
New Westminster 604.545.0095
wmlg.ca

LIGHTING
Lumenix
Etobicoke
416.503.4665
lumenix.com

PAINTING

Fischer and Company

All - Bright Painting

Kelowna
250.712.0066
fischerandcompany.ca

Langley
604.671.3907
all-brightpainting.com

Haddock & Company

Fresh Paint

North Vancouver
604.983.6670
haddock-co.ca

Hammerberg Lawyers LLP
Vancouver
604.269.8500
hammerco.net

Klassen & Company
Abbotsford
604.854.2086
klassenandcompany.com

Lesperance Mendes
Vancouver
604.685.4894
lmlaw.ca

Miller Thomson LLP
Vancouver
604.687.2242
millerthomson.com

Vancouver
604.433.7374
getfreshpaint.com

Millenium 2000 Painting
& Decorating
Coquitlam
604.715.9551
millenium2000painting.ca

Prostar Painting &
Restoration
Vancouver
604.876.3305
prostarpainting.com

Remdal Painting &
Restoration Inc.

Countryside Landscaping

Pazder Law Corp.

Unitus Painting
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Vancouver
604.253.9330
bmsmechanical.com

Brighter Mechanical Ltd.
Richmond
604.279.0901
brightermechanical.com

Cambridge Plumbing
Systems Ltd.
Vancouver
604.872.2561
cambridgeplumbing.com

CuraFlo of BC
Burnaby
604.298.7278
curaflo.com

DMS Mechanical Ltd.
Burnaby
604.291.8919
dmsmechanical.com

Drainscope of Victoria
Victoria
250.590.1535
drainscope.net

HomeWise Plumbing and
Drainage Services Ltd
Sooke
250.883.7271
homewiseplumbing.ca

Hytec Water
Management Ltd.

Trotter and Morton
Facility Services Inc.

Surrey
604.882.5155
remdal.com

Vancouver
604.682.1509
pazderlaw.com

Aldergrove
604.357.4787
unituspainting.com

Reed Pope Law
Corporation

Vanguard Painting Ltd.

Victoria
250.383.3838
reedpope.ca

BMS Plumbing &
Mechanical Systems Ltd.

Surrey
604.561.9540
primuspropainters.com

Vernon
250.542.5353

Surrey
604.576.5764
premierlandscaping.com

Vancouver
604.329.9577
1clearwater.com

Primus Pro Painters Inc.

Nixon Wenger

Premier Landscaping Inc.

1Clearwater Technology
Ltd.

Burnaby
604.628.2421
hytecwater.com

Vancouver
604-951-3500
cedruslandscaping.com
Surrey
778.565.1228
countrysidelandscaping.ca

PLUMBING

Vancouver
604.732.4223
painter.ca

Burnaby
604.525.5462
trotterandmorton.com

PROJECT
MANAGEMENT
Fisher Resource Efficiency
Solutions Company Ltd.
Victoria
250.590.9440
frescoltd.com

Total Projects Ltd.
Coquitlam
604.762.6273
totalprojects.ca

ROOFING
BC Roof Inspections
Langley
604.539.2510
bcroofinginspections. com

Best Quality Roofing
Systems
Coquitlam
604.716.5325
bcroofing.ca

Burrard Roofing &
Drainage
North Vancouver
604.986.1812
burrardinc.com

Canuck Roofing Ltd.
Richmond
778.772.1969
canuckroofing.ca

Coast Mountain Roof Ltd.
Burnaby
604.617.8376
coastmountainroof.com

Design Roofing & Sheet
Metal Ltd.
Port Coquitlam
604.944.2977
designroofing.caH

Helios Roofing and
Waterproofing Ltd.
Burnaby
604.783.2806
heliosroofing.com

IRC Building Sciences
Group BC Inc.
Armstrong
Richmond
Victoria
ircgroup.com

250.351.4189
604.295.8070
250.686.3600

Peak Installations Inc.
Richmond
604.448.1900
peakinstallations.com

Roofing Contractors
Assoc of BC (RCABC)
Langley
604.882.9734
rcabc.org

Roofix Services Inc.
Burnaby
604.444.4342
roofixinc.com

Roof Tech Consultants Ltd.
Fort Langley
604.888.7663
rooftechconsultants.ca

Specifix Building Science
Langley
604.576.5740
specifex.com

TechPro Roofing
Surrey
604.371.2505
techproroofing.ca

Trimstyle Consulting
Vancouver
604.909.7777
trimstyle.ca
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Valhalla Roofing Ltd.
Langley
778.895.2503
valhallaroofing.com

SECURITY
Aldersmith Group, The
Sooke
778.679.9987
aldersmith.ca

CMI Concierge &
Security Inc.
Vancouver
604.691.1733
cmiconcierge.com

STRATA MANAGEMENT
& REAL ESTATE
604 Real Estate
Services Inc.
Vancouver
604.689.0909
604realestate.ca

AA Property
Management
Richmond
604.207.2002
aaproperty.ca

Accent Property
Management Ltd.
Vernon
250.542.1533
accentpm.ca

Advanced Property
Management Inc.
Courtenay
250.338.2472
advancedpm.ca

Advantage Property
Management Ltd.
Victoria
250.881.8866

Alliance Strata
Properties Ltd.
Parksville
250.951.0851
alliancestrata.com

All Property
Consulting Inc.

Surrey
778.323.7335
allpropconsulting.com

Ascent Real Estate
Management Corp.
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Burnaby
604.431.1800
ascentpm.com

Assertive Northwest
Property Management
Group

Associated Property
Management Ltd.

Century 21 Performance
Realty & Management

Kelowna
250.712.0025

Squamish
604.892.5954
prmbc.ca

Atira Property
Management Inc.
Vancouver
604.439.8848
atira.ca

AWM – Alliance Real
Estate Group Ltd.
Vancouver
604.685.3227
awmalliance.com

AXIS Strata Management
Delta
604.785.6953
axisstrataman.ca

Barbican Property
Management Inc.
Surrey
604.424.8276
BarbicanPM.ca

Bayside Property Services
Burnaby
604.432.7774
baysideproperty.com

Bayview Strata &
Rental Services
Parksville
250.248.1140
bayviewstrataservices.ca

Blueprint Strata
Management
White Rock
604.200.1030
blueprintstrata.com

Bradshaw Strata
Management Ltd.
Surrey
604.576.2424
bsmstrata.ca

Brown Bros Agencies Ltd.
Victoria
250.385.8771
brownbros.com

BW Brooks and
Associates Inc.
Vernon
250.351.9590
bwbrooks.ca

Campbell Strata
Management Ltd.
Abbotsford
604.864.0380
campbellstrata.com

Cathy Curti
Victoria
250.891.1777
cathycurti.com

C & C Property Group

Burnaby
604.253.5566
northweststrata.com

North Vancouver
604.987.9040
cccm.bc.ca

Associa British Columbia Inc.

CBRE Ltd.

Surrey
604.591.6060
Kelowna
250.860.5445
associabc.ca

Vancouver
604.662.3000
cbre.ca/vancouver

Century 21 Prudential
Estates (RMD) Ltd.
Richmond
604.273.1745
Century21pel.com

Century 21 Seaside
Realty Ltd.
White Rock
604.531.2200
century21.ca/seasiderealty

Citybase Management
Vancouver
604.708.8998
citybase.ca

CML Properties
Kamloops
250.372.1232
cmlproperties.ca

Coldwell Banker
Horizon Realty
Kelowna
250.860.1411
okanaganpropertymanagement.com

Colliers Macaulay
Nicolls Inc.
Vancouver
604.681.4111
collierscanada.com

Columbia Property
Management Ltd.
Kamloops
250.851.9310

Colyvan Pacific Real Estate
Management Services Ltd.

Dexter PM – Property
Management Services
Division of Dexter
Associates Realty

Gibraltar Management Ltd.

Vancouver
778.996.1514
dexterpm.com

Grace Point Strata
Management Inc.

DPM Strata Management
Ltd.
Vancouver
604.982.7059
dpmonline.ca

Victoria
250.380.3815
gibraltarmanagement.ca

Nanaimo
250.802.5124
GPstrata.com

Harbourside Property
Management Ltd.

Dynamic Property
Management

Surrey
778.590.5500
harboursidepm.com

Squamish
604.815.4654
dynamicpropertymanagement.ca

Highstreet
Accomodations Ltd.

East Kootenay Realty Ltd.
Cranbrook
250.426.8211
ekrealty.com

ECM Strata Management
Abbotsford
604.855.9895
ecmstrata.com

Vancouver
604.605.0294
hscr.com

Holywell Properties
Sechelt
604.885.3460
holywell.ca

Homelife Glenayre Realty
Chilliwack Ltd.

False Creek Management
(2006) Ltd.

Chilliwack
604.858.7368

New Westminster
604.395.5062
falsecreekmanagement.ca

Hometime Realty &
Property Management

Firm Management
Corporation

Penticton
250.770.1948
hometimeteam.co

Saanichton
250.544.2300

Hugh & McKinnon
Realty Ltd.

First Landmark Strata &
Property Management Ltd.

Surrey
604.531.1909
hughmckinnon.com

Vernon
250.275.1393

FirstService Residential

Hutton Condominium
Services

Vancouver
604.683.8399
colyvanpacific.com

Vancouver
604.683.8900
fsresidential.com

Victoria
250.598.5148

Compass Point Real
Estate Services Inc.

Fraser Campbell Property
Management Ltd.

Vancouver
778.383.1990
iconpa.ca

Richmond
604.214.8645
compasspointinc.com

Surrey
604.585.3276
frasercampbell.com

Complete Residential
Property Management

Fraser Property
Management Realty
Services Ltd.

Victoria
250.370.7093
completeresidential.com

Cornerstone Properties
Victoria
250.475.2005
cornerstoneproperties.bc.ca

Crossroads Management
Ltd.
Surrey
778.578.4445
crpm.ca

Dexter Associates Realty
Vancouver
604.263.1144
dexterrealty.com

Maple Ridge
604.466.7021
fraserpm.com

Gammon International
Real Estate Corporation
Vancouver
604.736.6761
gammoninternational.com

Garry Miller
Developments Ltd.
Nanaimo
250.240.4288

Gateway Property
Management Corp.
Vancouver, Victoria, Kamloops,
Prince George, Kelowna
604.635.5000 or
1.888.828.2061
gatewaypm.com

Icon Property Advisors Ltd.

Keller Williams Elite
Realty
Port Coquitlam
604.468.0010
joshbath.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

Keystone Property
Management Ltd.
Vernon
250.550.4543
keystone.pm

Kinetic Realty and
Property Management Inc.
Kamloops
250.434.1375
kineticproperties.ca

Kyle Properties
Vancouver
604.732.5263
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Oakwood Property
Management Ltd.

Leonis Management &
Consultants Ltd.

Victoria
250.704.4391
oakwoodproperties.ca

Surrey
604.575.5474
leonismgmt.com

Obsidian Property
Management Ltd.

Licar Management Group
Fort St. John
250.785.2662
licar.ca

Lifestyles Condominium
Services Inc.
Kelowna
250.763.5446

Lodging Ovations
Whistler
604.938.9899

LSC Realty, Strata &
Property Management Ltd.
Sechelt
778.995.4099
lscproperties.ca

MacDonald Commercial
Real Estate Services Ltd.
Vancouver
604.736.5611
macdonaldcommercial.com

Martello Property
Services Inc.
Vancouver
604.681.6544
martellopropertyservices.com

Metropolitan Property
Management Inc.
Surrey
778.574.1880
metro-pm.ca

Mountain Creek
Properties
Invermere
250.341.6003
mountaincreek.ca

Mountain Peaks Resort
Realty Inc.
Whistler
604.905.9513

Surrey
604.757.3151
opml.ca

Pace Property
Management
Prince George
250.562.6671
pacepropertymanagement.ca

Pacific Dawn Asset &
Property Management
Services Inc.
Vancouver
604.683.8843
pacific-dawn.com

Pacific Quorum
(Okanagan) Properties Inc.
Kelowna
1.877.862.6900
okstrata.com

Pacific Quorum
Properties Inc.
Vancouver
604.685.3828
pacificquorum.com

Peak Property
Management Inc.
Coquitlam
604.931.8666
peakpropertymanagement.ca

Peninsula Strata
Management Ltd.
South Surrey
604.385.2242
peninsulastrata.com

Penny Lane Property
Management Ltd.
Courtenay
250.897.1611
pennylane.bc.ca

Pemberton Holmes Ltd.

Nai, Goddard & Smith

Victoria
250.478.9141
stratamanagement.ca

Langley
604.534.7974
naicommercial.ca

Powder Highway
Management Group

Narod Properties Corp.
Vancouver
604.732.8081
narodproperties.com

Revelstoke
250.837.8151
phmg.ca

Premier Strata Services Inc.

New Point Property
Management Ltd.

Langley
604.371.2208
premierstrataservices.com

Coquitlam
604.553.4595
newpointpm.ca

Profile Properties Ltd.

Noble & Associates
Property Management
Richmond
604.264.1001
noblehomes.ca
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Port Coquitlam
604.464.7548
profile-properties.com

Proline Management Ltd.

Steadfast Properties Ltd.

Victoria
250.475.6440
Nanaimo
250.754.6440
prolinemanagement.com

Abbotsford
604.864.6400
Chilliwack
604.864.6400
steadfastproperties.ca

Quay Pacific Property
Management Ltd.

Strataco Management Ltd.

New Westminster
604.521.0876
quaypacific.com

Rancho Management

Burnaby
604.294.4141
strataco.ca

Strataforce Management
Solutions Inc.

Vancouver
604.684.4508
ranchovan.com

Langley
604.510.1181

Realty Executives
Kootenay

North Vancouver
604.904.9595
stratawest.com

Cranbrook
250.426.3355
realtyexecutives.com

Realty Executives Vantage
Penticton
250.493.4372
re-v.com

RE/MAX dWell Property
Management
Richmond
604.821.2999
dwellproperty.ca

Re/Max Management
Solutions
Kelowna
250.717.5000
remaxkelowna.com

Stratawest Management

Sunden Management Ltd.
Kamloops
250.376.0062
sundenmanagement.com

Sutton Select Property
Management
Burnaby
778.329.9966
mysuttonpm.com

The Wynford Group
Vancouver
604.261.0285
wynford.com

TML Management Group

REMI Realty Inc.

Richmond
604.207.9001
tmlgroup.ca

Langley
604.530.9944
remirealty.ca

Transpacific Realty
Advisors

Richmond Property
Group
Victoria
250.388.9920
richmondproperty.ca

Rockport Property
Services
Maple Ridge
778.285.3799
rockportpropertyservices.com

South Island Property
Management
Victoria
250.595.6680
sipmltd.com

Rockport Property
Services
Maple Ridge

Royal LePage
Coast Capital Realty
Victoria
250.384.7663
rlpvictoria.com

Southview Property
Management Inc.
Richmond
604.270.8811
southviewproperties.ca

Burnaby
604.873.8591
transpacificrealty.com

Tribe Management Inc.
Vancouver
604.343.2601
tribemgmt.com

Urban Properties Ltd.
Vancouver
604.681.4177
urbanproperties.ca

Vista Realty Ltd.
North Vancouver
604.925.8824
vistarealty.net

Warrington PCI
Management
Vancouver
604.331.5242
warringtonpci.com

WRM Strata Management
& Real Estate Services Ltd.
Whistler
604.932.2972
wrm.bc.ca

WINDOWS & GLASS
A.1 Window
Manufacturing Ltd.
Burnaby
604.777.8000
a1windows.ca

Action Glass Inc.
Coquitlam
604.525.5365
actionglassbc.ca

Centra Windows
Langley
888.534.3333
centrawindows.com

Euroline Windows Inc.
Delta
604.940.8485
euroline-windows.com

Glass Doctor
North Vancouver
604.984.4527
theglassdr.ca

Peak Installations Inc.
Richmond
604.448.1900
peakinstallations.com

Retro Teck Window Mfg Ltd.
Burnaby
604.291.6751
retroteckwindow.ca

OTHER
Care Pest & Wildlife
Control Ltd.
(Pest & Wildlife Control)
Burnaby
604.432.9422
carepest.com

City Elevator Ltd.
(Elevator Contractor)
Burnaby
604.299.4455
cityelevator.ca

Hayes Elevator
(British Columbia) Inc.
(Elevator Contractor)
Port Coquitlam
604.243.8611
hayeselevator.com

Mountainside Enterprises
(Consulting)
Kamloops
250.573.0010
mountainsideenterprises.shaw.ca

Pacific Coastal Airlines
(Transportation)
Richmond
604.214.2358
pacificcoastal.com

Payless Auto Towing Ltd.
(Towing & Storage)
North Vancouver
604.988.4176
paylesstowing.ca

WATER

FIRE

WIND

