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A S K O U R C L I E NTS

About how we’ve been solving strata issues for decades.

As strata property lawyers, we’re focused on resolving stratarelated issues for clients.

OUR RESULTS
We are involved in many precedent-setting decisions in strata
property law relating to repairs, significant unfairness, collections,
and appointment of administrators. We appear in all levels of court
and the Human Rights Tribunal.

JENNIFER NEVILLE
jneville@hamiltonco.ca

HOW?

WE ADVISE ON:

We are constantly following the latest court decisions and issues in
our field. You’ll find us in the community, at client properties and at
industry events. We are speakers, authors and instructors on a full
range of strata property topics.

STEPHEN H A MILTON
shamilton@hamiltonco.ca

Strata fee collections
Reviewing and drafting by-laws
Enforcement of by-laws
Legal opinions

ADRIENNE MURRAY
amurray@hamiltonco.ca

Negligent construction
litigation and warranty claims
Governance and Human
Rights disputes

HAMILTONCO.CA | 604.630.7462

ǆƉĞƌŝĞŶĐĞƚŚĞZĂŶĐŚŽŝīĞƌĞŶĐĞ
We provide the most professional property management
service.
We are proudly Canadian owned and
operated for over 35 years.
Neighborhood Bike Patrols help ensure the
safety of our clients and their homes.

For updates and tips,
subscribe to the
CHOA eUpdate:

www.choa.bc.ca
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Residents of Rancho managed buildings
gain exclusive access to our Rancho
Benefits Program.
Superior communication with our clients is
facilitated through exclusive services like
our CARE Program.

We leverage technology to improve our services continually via
MyRanchoStrata, RService, and INQFlow.

7HO  
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The Case Of The Valid Vacation
Accommodation
Adrienne Murray / Hamilton & Company

P

reventing owners from using their
strata lot, often through websites
such as Air BnB and VRBO,
for vacation or short term accommodation,
is the desire of many strata corporations.
A strata corporation’s ability to control
such use was recently enhanced when
the legislature amended s. 7.1 of the
Strata Property Regulation to permit
strata corporations to pass a bylaw that
allows for a ﬁne of up to $1,000 per day
for violation of a bylaw that prohibits or
limits the use of a residential strata lot
for remuneration as vacation, travel or
temporary accommodation.1

accommodation. The strata corporation
applied to the Court for an order that
Ms. Semmler comply with the bylaws.

However, a recent case from the British
Columbia Supreme Court2 has held that the
wording of the bylaw is critical if a strata
corporation wishes to prevent such use.

Subsequently in 2008 Ms. Semmler
purchased a strata lot in the strata
corporation. Beginning in 2010
Ms. Semmler licensed the use of the
property to guests on a short-term basis
through her company Cobblestone Creek
Cottage and Lodging Co. (Cobblestone).

In Semmler, the strata corporation ﬁned
Ms. Semmler for allegedly breaching
bylaws which, in the strata corporation’s
view, prohibited an owner from using a
strata lot for short term accommodation.
Ms. Semmler subsequently applied to
the Court for an order that the strata
corporation’s bylaws were inapplicable
and thus did not prevent her from
granting licenses for short term

Background
In 2006 the strata corporation passed
the following bylaw which restricted the
use of a strata lot for business purpose:
4 (11) No strata lot shall be used for
any business purpose whatsoever
without prior approval by the
Council. No inventory for the
purpose of a business shall be
visibly stored upon any strata lot.

In 2015, the strata corporation passed a
bylaw which restricted the term of a rental
as follows:
4(47) No strata lot may be rented
for term of less than thirty (30)
consecutive days.

The Court was required to consider
whether the short term occupancies were
in breach of either bylaw. The Court also
considered whether Ms. Semmler was
in breach of the bylaw that required an
owner to submit a Form K in respect of
the persons occupying the strata lot.
Business Purpose
The ﬁrst issue for the Court was to
determine whether the use of the strata
lot for vacation accommodation was a
breach of bylaw 4(11) which prohibited the
use of a strata lot for a business purpose.
The strata corporation argued that the
income arising from the short term
accommodation was business income,
and thus, the strata lot was being used
for a business purpose. The strata
corporation also argued that the income
from long term rentals was not business
income, but rather was passive income.
As a ﬁrst step, the Court considered
the process that should be used when
determining the meaning of the bylaw
and conﬁrmed that the bylaws must
be read as a whole and that the bylaw
should be interpreted in a manner that
allows the bylaws to work together
harmoniously and coherently.
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1

Maximum fines
7.1 (1) For the purposes of section 132 of the Act, the maximum amount that a strata corporation may set out in its bylaws as a fine for the contravention of a bylaw or rule is
…
(c) in the case of a bylaw that prohibits or limits use of all or part of a residential strata lot for remuneration as vacation, travel or temporary accommodation,
$1,000 for each contravention of the bylaw.
(2) For the purposes of section 132 of the Act, the maximum frequency that a strata corporation may set out in its bylaws for the imposition of a fine for a continuing
contravention of a bylaw or rule is
…
(b) in the case of a bylaw described in subsection (1) (c), daily.

2

Semmler v. The Owners, Strata Plan NES 3039, 2018 BCSC 2064

Continued on page 6
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The Court noted that the strata
corporation’s bylaws, including bylaw
4(47) do not prohibit the rental of a strata
lot. Bylaw 4(47) only restricts rentals
for periods of less than 30 consecutive
days. Therefore, by implication, rentals
for periods of more than 30 days are
permitted. The Court was unwilling
to ﬁnd that there was a distinction in
the way short term and long term rent
should be categorized. Thus, if bylaw
4(11) were interpreted to prohibit the
rental of a strata lot as a business
purpose, the Court found that bylaws
4(11) and 4(47) would be inconsistent.
The Court also held that the fact that
Ms. Semmler hired Cobblestone
to arrange for the short term
accommodation did not change
the analysis. Whether Ms. Semmler
arranged for the accommodation herself
or through her company, the bylaw
prohibiting the operation of a business
did not apply.
In interpreting the meaning of bylaw 4(11)
the Court also considered the bylaw’s
reference to inventory and found that
bylaw 4(11) was intended to prohibit
the use of a strata lot for such things
as a business office, a retail outlet or a
production facility for a business.
Rentals less than 30 days
To determine whether Ms. Semmler
was in breach of bylaw 4(47), the Court
considered the meaning of “rented”.
After considering the relevant case law
the Court set out the following principles:
O A

person may occupy a strata lot
under a tenancy agreement or a
license agreement;

O

3

6

A tenant is a person who rents all or
part of a strata lot and who, through
that arrangement receives an interest
in the property including exclusive
possession of the premises;

2010 BCPC 123

The Court agreed with the analysis in the
case of Strata Plan VR 2219 v. Duncan3
which held that a tenancy tends to arise
where a tenant is given a grant of
exclusive possession of the premises
and that a license is normally created
where a person is granted the right to
use the premises without an entitlement
to exclusive possession.
O An

occupant is a person other than
an owner or tenant who occupies a
strata lot;

The Strata Property Act deﬁnes an
occupant as a person other than an
owner or a tenant. The Court in Duncan
concluded that the Act contemplated
persons lawfully occupying a strata lot
who were neither owners nor tenants.
O A

licensee is an occupant but not a
tenant;

O Provisions

of the Strata Property Act
which relate to tenants and tenancies
do not apply to licensees.

After considering these principles and
the nature of the agreements that guests
entered into, the Court in Semmler found
that the agreements that Cobblestone
entered into with guests were license
agreements and that there was no
intention to create a tenancy. Although the
strata corporation argued that the scheme
of the Strata Property Act was intended
to apply to all occupancies, and not just
rentals, the Court disagreed. The Court
was unwilling to ﬁnd that the terms
used in Part 8 of Strata Property Act,
which deals with rentals, also applied to
licenses or other occupancies.
The Court concluded that because bylaw
4(47) only referenced rentals it did not
restrict the length of occupancies under
other types of commercial agreements
such as a license. Thus, bylaw 4(47) only
restricted “rentals” of less than 30 days,
but it did not restrict occupation by way
of a license.

The Court concluded that Ms. Semmler
was not in breach of bylaw 4(47) and that
since she had not created tenancies,
Form K’s were not required to be
provided in respect of the guests
occupying the strata lot on a short term
basis. Although the Court also considered
the matter of signiﬁcant unfairness, the
discussion has not been included as it is
not relevant to this article.
Conclusion
Generally speaking, agreements
establishing short term accommodation
arrangements are created by license rather
than a lease. The Semmler case conﬁrms
that relying on a bylaw that relates to the
rental of a strata lot will not be sufficient to
prevent such short term accommodation
arrangements. Additionally, in the
Semmler case, the bylaw prohibiting
a business use was also of no value in
prohibiting short term accommodation.
Strata corporations wishing to
prohibit short term accommodation
should approve and register a bylaw
that speciﬁcally references the use
of a strata lot by way of a license.
Additionally, in order to take advantage
of the amendment to s. 7.1 of the Strata
Property Regulation, which permits a
ﬁne of up to $1,000/day for a breach
of a short term accommodation bylaw,
strata corporations must also amend
their bylaws to permit such a ﬁne and to
permit its application on a daily basis.
As with all bylaw amendments, a legal
review of the proposed wording is
always recommended. In the case of
bylaws attempting to prohibit short
term accommodation and permit the
maximum ﬁne for breaches of such
bylaws, the Semmler case has conﬁrmed
that the wording is critical. O
Adrienne Murray is a lawyer with Hamilton
& Company. For more information please
visit their website at: www.hamiltonco.ca

For over 35 years, Stratas and
Owners have relied on our
Accounting and Audit Services.
Audit, Review & Compilation
Corporate & Non-Resident Tax Returns
NPO Information Returns (T1044)
Examination of Trust Accounts for
Property Management Companies
Seminars, Consultations
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Special Projects & more

1-888-746-3188
rhncpa.com
RICHMOND

VANCOUVER

KELOWNA

OSOYOOS
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OVER 55 YEARS OF COMBINED LEGAL EXPERIENCE
We regularly assist a wide range of clients throughout the Province with:
O
O
O

O
O

Bylaws
Collections
Civil Resolution Tribunal
Matters & Appeals
Construction Litigation
Court Applications

O
O
O
O
O

Development
Governance
Mediation and Arbitration
Privacy and Human Rights
Winding Up Stratas

C.D. Wilson
Law Corporation

McCormack & Company
Law Corporation

630 Terminal Ave. North
Nanaimo, B.C.
V9S 4K2
Tel: (250) 741-1400

350—500 Sixth Ave.
New Westminster, B.C.
V3M 2T6
Tel: (604) 545-0095

OUR FOUNDERS
Cora
Wilson
cora@wmlg.ca

WWW.WMLG.CA

Elaine
McCormack
elaine@wmlg.ca

Helping You Maintain Your Asset
RJC has been helping strata corporations across the
province maintain and repair their buildings for decades.
Our depth of experience allows us to serve our clients
effectively through a variety of services including:






Depreciation Reports
Warranty Reviews
Pre-Construction Surveys
Maintenance Plans
Building Enclosure Engineering

Vancouver 604-738-0048
Kelowna 778-738-1700
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Parkade Restoration
Structural Engineering
Seismic Risk Mitigation
Fall Protection Engineering
Energy Modeling

Victoria 250-386-7794
Nanaimo 250-716-1550

info@rjc.ca
rjc.ca

The Civil Resolution Tribunal Is Here
To Stay! Court Of Appeal Suggests CRT
Challenges Are Vulnerable
Cora D. Wilson / Wilson McCormack Law Group

T

he ﬁrst Court of Appeal decision
from a Civil Resolution Tribunal
(“CRT”) appeal application will
make future challenges of CRT rulings
by unhappy litigants more difficult. In
Allard v. The Owners, Strata Plan VIS
962 (“Allard”), the 3 member panel of
the Court of Appeal unanimously set
aside a Supreme Court Order granting
leave to appeal the CRT decision to the
Supreme Court.
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The owner disputed the exclusion of the
balcony solarium addition from a major
renewal project. The Strata excluded this
alteration on the grounds that it had no
responsibility to repair and maintain
owner constructed improvements on
exterior balconies. The owner contended
that the exclusion was signiﬁcantly
unfair. The CRT held that the Strata had
an obligation to repair and maintain the
solarium under bylaws similar to the
statutory standard bylaws, but determined
that its exclusion was not signiﬁcantly
unfair. The CRT relied upon an
architectural expert report tendered by
Strata concluding that the solarium did
not need work. Further, the solarium’s
appearance blended in with the project.
The Supreme Court granted leave to
appeal. The Court of Appeal overturned
this decision. It determined that an
appeal was not in the interests of justice
and fairness because the chambers judge
failed to consider the limited precedential
value of the proposed appeal, the relative
lack of signiﬁcance to the parties and
the CRT’s special mandate as it pertains
to the proportionality principle.

The Court of Appeal noted that the Tribunal
“is not bound by the rules of evidence,” but may
“receive, and accept as evidence, information
that it considers relevant, necessary and
appropriate, whether or not the information
would be admissible in a court of law.”

The Court of Appeal reviewed some
of the relevant factors for leave
applications to the Supreme Court
pursuant to section 56.5 of the Civil
Resolution Tribunal Act as follows:
1. Precedential value means that the
appeal must provide guidance to
other strata disputes. The Court
of Appeal found that the case was
“thoroughly infected” by facts unique
only to Allard.
2. The total class of owners must be
reviewed to determine the importance
of the issue to the parties. In this case,
the $4.5 million renewal project to
address original windows and doors
did not include the only 2 solaria out
of over 50 units. “It will never be in
the interests of justice and fairness to
hear an appeal that is of signiﬁcance
to only one of the parties. But the
overall signiﬁcance of the dispute
ought to be a relevant, even if
non-determinative, factor”.

3. The Tribunal has an express mandate
to provide “accessible, speedy,
economical, informal and ﬂexible”
dispute resolution services using
electronic tools, while recognizing
that relationships will likely continue
after the proceedings. The Court of
Appeal addressed the proportionality
principle by stating: “An appeal in
the Supreme Court, while affording a
more painstaking procedure, would
unduly lengthen resolution of the
dispute and thereby negate the many
beneﬁts of the Tribunal proceedings.”
The Court of Appeal noted that the
Tribunal “is not bound by the rules
of evidence,” but may “receive, and
accept as evidence, information
that it considers relevant, necessary
and appropriate, whether or not the
information would be admissible in a
court of law.”

Continued on page 10
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As legal counsel for the Strata
Corporation in the Allard case,
I summarize the following:
1. The CRT is here to stay.
2. The Court of Appeal decision
suggests signiﬁcant deference to
CRT decisions.
3. This direction will raise the bar for
appeals and impact the success
probability for future appeals.
4. This decision will impact future
judicial review with an emphasis on
deference to CRT ﬁndings.
5. The interests of justice and fairness is
multi-factored including precedential
value, importance of the issue to the
parties (not just one party) and
proportionality among other things.
Be careful when deciding whether to
appeal from a CRT decision. The new
world order suggests that the bar has

10

been raised thus reducing your chances of
success. A CRT decision challenge could
expose unsuccessful CRT litigants to
signiﬁcant and avoidable legal costs if you
are unsuccessful in the Supreme Court.

You have a very short period of time to
ﬁle an appeal to stop the appeal clock.
Seek legal advice immediately if you
are considering an appeal or a judicial
review. O

This case marks a shift in culture in
favour of the CRT that provides a quick
and less expensive form of decision
making as compared with litigating in
the Supreme Court. There is
a trade off. Legislative
amendments effective
January 1, 2019, altered the
current appeal process in
favour of judicial review
for claims ﬁled in the CRT
after January 1, 2019. It is
anticipated that this legislative
change combined with
deference message from the
Court of Appeal will impact
the number and success rate
for future CRT challenges in
the Supreme Court.

Cora D. Wilson is a lawyer with Wilson
McCormack Law Group. For more
information please visit their website at:
www.wmlg.ca
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Is your reserve fund low?
Is your common property in disrepair?
Considering a green upgrade?
We understand. We can help.

VersaBank’s Strata Corporation Financing solutions allow strata
corporations to complete common property repairs and upgrades
without requiring owners to come up with large lump-sum special levy
payments or arrange their own ﬁnancing. Contact us today to ﬁnd out
how our customized ﬁnancing solutions can work for you!
We have been in operation since 1980, you knew us as Paciﬁc & Western
Bank of Canada. Through strategic change and our commitment to
ongoing innovation we have evolved and rebranded, we are now
VersaBank, a Schedule I, Canadian chartered bank.

Karl Neufeld, Account Executive
phone (604) 984-7564 mobile (604) 351-8047
karln@versabank.com
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versabank.com
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Strata Alert: The Cold Hard Truth About
Enforcing Strata Liens
Paul G. Mendes / Lesperance Mendes

T

he Owners, Strata
Plan NW57 v.
Lambert, 2019
BCSC 64.
One of the hardest
parts of my job is
collecting unpaid strata
fees and special levies
from condominium
homeowners. I am not
talking about owners who
pay their strata fees in
one lump sum every year
or two by credit card.
I am talking about the
owners who have a lien on their property
for a small amount of money with no
possible way of paying it. Those cases
break my heart. Sometimes.
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In this case, an owner with mental
illness fell behind on his strata fees in
the amount of $1958.73. With legal costs,
the total cost to discharge the lien was
$2,482.33. Try as he might, the owner had
no way to pay.
Eventually, the unit owner’s mom became
involved. She told the strata that the
unit owner was unable to pay due to his
mental illness and she made an offer to
settle the entire debt for $1800 inclusive
of costs. The strata rejected the offer and
proceeded to enforce the lien and obtain
an order for sale of the owner’s strata lot.

“The court held that a strata corporation is entitled to
its reasonable legal costs and reasonable disbursements
in registering and enforcing a lien, and those form
part of the amount owing under the lien: SPA, s. 118.
Accordingly, the strata has no legal obligation to
discharge a lien until the full amount secured by
the lien is paid to the strata or into trust.”

The unit owner challenged the validity
of the lien and the strata’s entitlement
to costs on the basis that the strata
unreasonably refused to consider the
settlement offer. At the time of that
settlement offer, the parties were only
$650 apart.
The court upheld the validity of the
lien and rejected the owners’ argument
against an award of costs for the strata.
The court held that a strata corporation
is entitled to its reasonable legal costs
and reasonable disbursements in
registering and enforcing a lien, and
those form part of the amount owing
under the lien: SPA, s. 118. Accordingly,
the strata has no legal obligation to
discharge a lien until the full amount
secured by the lien is paid to the strata
or into trust.

The court was not unmoved by the unit
owner’s mental health issues. The unit
owner clearly had no ability to manage
his own affairs and the amount at stake
was small. The unit owner tried arguing
that the strata was being unreasonable,
taking into account the owners unique
circumstances. The court concluded
that there is no legal obligation on the
strata to negotiate its strata fee debts,
or waive amounts that it is legally
entitled to under the SPA or its bylaws,
because doing so would undermine the
ability of the strata to deal fairly with the
other owners who meet their ﬁnancial
obligations to the strata month in and
month out. O
Paul G Mendes is a lawyer with
Lesperance Mendes. For more information
please visit their website at: lmlaw.ca
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Know When to Make a
Home Warranty Insurance Claim
Owners of homes with home warranty insurance can search the Residential
Construction Performance Guide to find out whether concerns they have with the
quality of their homes may be covered by home warranty insurance.
Search the guide to find:
•
•
•
•
•

criteria to help consumers self-evaluate possible defects
the minimum required performance of new homes
more than 290 performance guidelines
possible defects in 15 major construction categories, and
the most common defect claims.

You can view the Residential Construction Performance Guide on the
BC Housing website under Licensing and Consumer Services/Publications.
It’s free, easy and available online.

www.bchousing.org
Toll-free: 1-800-407-7757
Email: licensinginfo@bchousing.org
@RegistrarBCH
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Reforming The Strata Property Act

Kevin Zakreski / British Columbia Law Institute

I
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ntroduction
Since 2013, British Columbia’s
independent law-reform organization,
the British Columbia Law Institute,
has been carrying out a project to reform
the Strata Property Act. The Strata
Property Law Project—Phase Two builds
on the initial consultation, research,
and issue identiﬁcation done in 2012 as
phase one of this project. The phase-two
project aims to recommend reforms that
will improve the Strata Property Act
and usher in a new generation of strataproperty law in British Columbia.

implemented by legislation passed in 2015)
and the Report on Complex Stratas
(which was a comprehensive survey
of legal issues for sections, types, and
phases). The project is winding down in
2019, and two more reports have been
published in the early months of this year.
Report on Governance Issues for Stratas
In January 2019 BCLI published the
Report on Governance Issues for Stratas.
This report is the culmination of the
project committee’s work on the wideranging and high-proﬁle subject of stratacorporation governance. It encompasses
discussions held at 23 committee
meetings and consideration of the results
of a three-month public consultation,
which received 290 submissions.
The report contains 81 recommendations
for reform of the Strata Property Act,
the Strata Property Regulation, and the
Schedule of Standard Bylaws.

As an important part of the phase-two
project, BCLI has the great beneﬁt of
assistance from an expert project
committee. This project committee
includes members from the legal, notarial,
strata-management, and land-surveyor
professions, as well as representatives
from owners’ organizations and sector
regulators. The project has been made
possible by support from nine funding
organizations: the Real Estate Foundation
of British Columbia, the Notary Foundation
of British Columbia, the Ministry of
Municipal Affairs and Housing for
British Columbia, the Real Estate Council
of British Columbia, the Real Estate
Institute of British Columbia, the Strata
Property Agents of British Columbia,
the Association of British Columbia
Land Surveyors, the Vancouver Island
Strata Owners Association, and the
Condominium Home Owners Association.

At its core, governance concerns how
organizations make timely and effective
decisions. Under the Strata Property Act,
a corporate framework is created to
govern collective decision-making by
strata-lot owners. The Report on
Governance Issues for Stratas examines
the trappings of this corporate
governance framework in ﬁve areas: (1)
bylaws and rules; (2) statutory deﬁnitions;
(3) general meetings and strata-council
meetings; (4) ﬁnances; and (5) notices
and communications.

BCLI has already published two reports
earlier in the project: the Report on
Terminating a Strata (which was

The committee recommended that
12 standard bylaws should be relocated
from the act’s Schedule of Standard Bylaws

to the body of the Strata Property Act.
These recommendations will reset the
balance between provisions that should
apply generally to strata corporations
and should therefore be beyond the reach
of amendment by a strata corporation
(such as those on strata corporation’s duty
to repair and maintain property) and
provisions that should allow for ﬂexible
variation among strata corporations (such
as those relating to meeting procedure).
The committee also recommended that
the reach of the strata corporation’s lien,
which is one of its key enforcement tools,
be extended to embrace amounts owing
to the strata corporation on a charge back
for an insurance deductible or expenses
incurred due to damage which are less
than an insurance deductible, if the charge
back has been found to be valid by a
court, an arbitrator, or the Civil Resolution
Tribunal. This recommendation is
intended to support recommendations
in the committee’s Report on Insurance
Issues for Stratas. (There’s more about
this report later in this article.).
The committee examined a range of new
deﬁnitions for the Strata Property Act.
To clarify concerns that have arisen
in practice, the committee decided to
recommend adding to the act deﬁnitions
of “continuing contravention” and “rent.”
Well-functioning meetings are a
prerequisite to good governance, so the
committee paid a good deal of attention
in the report to general meetings and
strata-council meetings. The report makes
20 recommendations on this topic.
Continued on page 20
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These recommendations range from
requiring proxy appointments to be made
using a prescribed standard form to
providing that election to strata council
entails commanding a majority of the
ballots cast and clarifying the order of
agenda items for annual and special
general meetings. The committee also
recommended that the Strata Property Act
establish statutory criteria for serving as
a council member. The recommended
criteria are modelled on similar criteria
for society directors, which establish a
minimum age for serving in office and
prevent undischarged bankrupts and
people convicted of speciﬁed corporate
offences involving fraud from serving.
The committee examined the act’s major
provisions on budgets and special levies
and decided, apart from some small-scale
changes to address practice issues, that
they should be left as is. In a signiﬁcant
change, the committee does recommend
the creation of a special limitation period
for claims that may be the subject of a
strata corporation’s lien, which would
be set at four years. This reform would
set these claims apart from the general
limitation period of two years. The longer
limitation period is justiﬁed, in the
committee’s view, by the special nature
of amounts owing to strata corporation,
which are distinct from most types of
creditor-debtor claims. If a strata-lot
owner fails to pay these claims, then
ultimately it will fall to other owners to
pick up the slack.
The committee also recommended
updating a number of regulatory
provisions concerning the maximum
amount of ﬁnes and fees, which would be
the ﬁrst time these provisions have been
updated in close to 20 years.
Finally, the committee recommended
updating a score of anomalous notice
provisions and periods to better align
with current practices.
Report on Insurance Issues for Stratas
In March 2019 BCLI published the
committee’s Report on Insurance Issues
20

for Stratas. This report contains a
systematic review of part 9 of the Strata
Property Act. It makes 11 recommendations
for reform of part 9, the Strata Property
Regulation, and the Schedule of Standard
Bylaws, which are designed to enhance
the legal framework governing insurance
issues in a strata.
Currently, a strata corporation is required
to maintain property insurance and
liability insurance. The committee
recommended expanding this insurance
mandate to include directors-and-officers
insurance coverage for strata-council
members. This reform will enshrine a
widely held best practice in the act. It will
also remove what can, in some cases, be a
disincentive for people to serve on council.
Finally, this reform will enhance protections
for strata-council members and for strata
corporations generally, which could ﬁnd
themselves on the hook for an uncovered
claim against a council member.
The committee also tackled the vexing
issue of responsibility for a strata
corporation’s insurance deductible,
when a claim is made due to damage a
strata-lot owner is responsible for.
The current law on this issue has proved
to be confusing. It has also led to a score
of disputes in the courts and the Civil
Resolution Tribunal. The committee
recommended making it clear that a
strata corporation may charge back to
an owner, if the owner is responsible for
loss or damage that gives rise to a claim
under the strata corporation’s insurance
policy, the lesser of two amounts: (1) the
cost of remedying the loss or damage; or
(2) the deductible limit under the policy.
In preparing the report, the committee
was acutely aware that some insurance
deductibles—notably those for damage due
to escape of water—have risen sharply in
recent years. An owner facing liability in a
water-damage case could be overwhelmed
by the amount owing. To address this
concern, the committee recommended
creating a requirement that strata-lot
owners have their own coverage for a
strata corporation’s insurance deductible.

Many owners already do have this
coverage, so this recommendation largely
amounts to codifying a best practice.
Still, enforcement of such a mandate
among the score of owners who don’t
have this coverage is always a concern,
and for this reason the committee
recommended creating the mandate in
the standard bylaws. This approach will
give strata corporations access to the
regular enforcement tools for contravention
of a bylaw, such as ﬁnes. It will also give
strata corporations the ﬂexibility to opt
out of the requirement, if they so choose.
The committee recommended
enhancements to the act’s provisions on
reporting and administration. Speciﬁcally,
it recommended that the act require
strata corporations to obtain appraisals of
their property, at a frequency to be set by
regulation. The committee recommended
that this regulation initially require
appraisals at least every three years.
Finally, the committee recommended
that strata corporations be required to
notify owners and tenants whenever
there is a material change in the strata
corporation’s insurance coverage.
A look ahead
At the end of February, the committee
wrapped up its ﬁnal public consultation
for the project, which asked the public
to comment on proposals to reform
legislation dealing with common
property, land-title issues, and
fundamental changes for stratas. The
committee plans to take some time to
consider the responses it has received.
It expects to issue its ﬁnal report for this
project, the Report on Common Property,
Land Titles, and Fundamental Changes
for Stratas, in late spring 2019.To track
the committee’s progress on this topic,
and to download your own copies of the
committee’s published reports, please
visit https://www.bcli.org. O
Kevin Zakreski is a staff lawyer with the
British Columbia Law Institute (BCLI).
For more information please visit the
BCLI website at www.bcli.org.
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A Landlord’s Guide To Tenant Relations
In A Strata Unit
Hunter Boucher / LandlordBC

M

anaging a residential tenancy
can be a rewarding venture
but it does require a basic
understanding of legislation, policy and
industry best-practice guidelines provided
by the Residential Tenancy Branch,
Ministry of Justice and the Office of the
Privacy Commissioner. Property owners
who rent out a condo are required to also
understand and abide by the Strata
Property Act (SPA) and the strata
corporation’s bylaws.

For landlords in the secondary market
who rent out a condo property, there
is an increased complexity regarding
tenant relations because provincial
and strata policies may seem like they
contradict one another. In fact, this is
where landlords can unknowingly violate
the Residential Tenancy Act (RTA), the
Personal Information and Protection Act
(PIPA), and the Human Rights Code.
While there are various potential tenancy
conﬂicts that could arise by virtue of
occurring on a strata property, I will
focus on three most common matters:
quiet enjoyment, breaches of terms, and
conducting repairs.
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Quiet Enjoyment
Tenants have both a right to quiet
enjoyment and a responsibility to ensure
they do not unreasonably disturb other
occupants in the building. In all rental
suites across BC, the right to quiet
enjoyment is protected through the RTA.
Additionally, strata corporations often
have nuisance bylaws in place to ensure
that condo residents (owners and renters)

do not disturb other building occupants.
Understanding which rule to refer to can
be a challenging task.
I recommend that all landlords who are
renting out a condo property develop a
communication plan that includes a
contact information of main stakeholders
and references the potential
communication ﬂow between the landlord,
tenant, strata manger and the building’s
other condo owners in the event of
disturbance or need of repairs to the unit.
In situations where your tenant is
unreasonably disturbing the quiet
enjoyment of other occupants of the
building, the infraction will likely be
communicated to you from either the
resident of the unit being disturbed or the
strata manager. You should appropriately
document each infraction and deal with it
in accordance with the RTA.
A more complicated scenario can occur
when your tenant’s quiet enjoyment is
being unreasonably disturbed by residents
in other units. When your tenant informs
you of such disturbances, as the owner of
the property, you should inform the strata
manager, or in some cases, the strata
council, in order to have the occurrences
documented by the strata and ensure
that proper measures are taken that abide
by the strata nuisance bylaws. You may
also wish to follow up with your tenant to
encourage them to document all future
disturbances and communicate them to
you frequently so you can update the strata
manager or strata council of these events.

While it can seem efficient to cut out
the middle person altogether and
have the tenant communicate their
concerns directly to the strata manager
or council, the landlord should be
involved throughout the whole process.
However, in circumstances where the
landlord is unable to be involved due to
unforeseen reasons, the tenant should
be encouraged to communicate directly
with strata management. In these cases,
the landlord should insist on being
included in any communications that
occur between the tenant and the strata
manager or council, which will ensure
that the landlord is always informed
of potential issues that may arise and
therefore can intervene before these
problems escalate and become too large
to handle effectively.

Breaches of Terms
Breaches of terms of a tenancy
agreement or strata bylaws often
require swift and decisive action on
the part of the landlord. As a landlord
of a condo, it’s vital that you have a
clear understanding of the differences
between a tenancy agreement and
strata bylaw breaches. This is also where
landlords will notice a potential overlap
of rules and ambiguity as to where to
seek a resolution. Some of the questions
a landlord may ask include:
O

Does the RTA supersede the bylaws?

O

Should a landlord seek resolution
through the RTB process or the
Civil Tribunal?

Continued on page 24
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In general, the remedy will always fall
under the jurisdiction of the RTA,
regardless of what statute is breached.
Depending of the severity of the breach
this could result in ending a tenancy
but in any circumstance, always begins
with documentation.
Documentation starts well before an
occurrence of a breach and includes both
a tenancy agreement and a Form K that is
set out as part of the Strata Property Act
and provides clear signed conﬁrmation
that the tenant has received a copy of
the strata corporation’s bylaws and
agreed to abide by them. This form must
be signed by all occupants of either a
unit or a room in a unit that’s located in
a strata building. Failure to have a tenant
sign a Form K provides the tenant with
certain rights under the SPA.
If a tenant was not given a Form K or
strata bylaws, they have the right to end
their tenancy agreement, without penalty,
within ninety days of learning of the
contravention. Additionally, they may
receive reasonable moving expenses up
to one month’s rent from the landlord.
Failure to sign Form K or provide a copy
of the bylaws does not mean that a tenant
does not have to adhere to the bylaws,
however it can complicate how the
landlord can deal serious breaches.
In some cases, a strata may choose to issue
ﬁnes to an owner for breaches of bylaws
caused by the tenant. In most occurrences,
if the tenant’s actions triggered the strata
to issue a ﬁne, the tenant is responsible
for paying that ﬁne. The landlord can
also deduct the ﬁne from the security
deposit, provided the tenant signs off on
this deduction. Should the tenant refuse
to sign off, the landlord can proceed with
obtaining an order from the Residential
Tenancy Branch (RTB). The RTB website
provides landlords with information about
the deposit retention policy, a deposit
calculator, and an application for dispute
resolution. Landlords should also keep in
mind that if the tenant has done something
that triggered a penalty, there will likely
also exist a reason to end the tenancy.
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Therefore, a fundamental understanding
of the RTA rules and conﬂict resolution are
both important aspects of being a landlord.

Repairs
Repairs or renovations that are needed
during a tenancy often require a signiﬁcant
amount of communication with a tenant.
From serving a proper notice of entry to
clarifying how tenant’s unit or common
areas may be affected, there is a lot to
consider. If the repairs are being conducted
by the landlord or by a professional that was
hired by the landlord, the communication
with the tenant should be relatively
simple. However, when the repairs are
arranged by a third party, such as the strata
management company, there is a higher
degree of care that is necessary.
This is when the communication plan
really comes in handy because it outlines
the avenues of communication between
the landlord, the tenant, strata management
and any external contractors. The plan is
critical in ensuring that your tenant’s rights
are protected and that the work being
conducted in the unit does not hit any
unnecessary road blocks along the way.
As a landlord, you are required to provide
your tenant with at least 24 hours’ notice*
that you intend to enter the unit. If the
strata management has organized
contractors to conduct repairs
within the tenant’s rental unit, you
will have to communicate this with
your tenant. In some cases, you will
need to communicate with the strata
management if the notice you have
received does not provide you with
enough time to provide a proper notice
of entry to your tenant.
Providing your emergency contact
info to your tenant is more than just
prudent, it is a requirement under the
RTA. When renting a condo, it is also
important to provide the tenant with the
emergency contact details of the strata
management, in case situations arise
that may require immediate attention.

Providing some context as to when the
tenant should contact only you, and when
both you and the strata management
company should be contacted can save
each person time and money. In general,
the tenant should contact both you and
the strata management in situations
where common area or other units may
be affected by the emergency. A common
scenario would be a signiﬁcant leak. In
these rare but signiﬁcant situations, you
should have a clear policy that if you
cannot be reached immediately the strata
manager should be contacted. Conversely,
you should set out clear guidelines as to
when the tenant should not contact the
strata manager. For example, in cases of
minor repairs needed within the rental unit.
As with any tenancy, documentation and
communication are the keys for success.
And while it is important to prepare for
the worst-case scenario, most tenancies
have very few issues. When renting out
your condo, there are a few extra steps
a landlord needs to take to understand
the difference between the Residential
Tenancy Act and the strata bylaws, and
when to apply each one. A landlord should
also establish a clear communication
plan that includes important emergency
numbers for the tenant. Otherwise, the
general principals of the residential
tenancy remain the same.
In this article we covered how the
Strata Property Act and The Residential
Tenancy Act can both affect a tenancy.
The Human Rights Code and PIPA are
also commonly referred to as pieces of
legislation that can affect everything
from tenant selection to ending tenancy.
Watch for more articles on these and
other important topic.
*Plus, any delay from your method of
service as per the RTA. O
Hunter Boucher is the Director of
Operation at LandlordBC. Learn more
about LandlordBC by visiting
www.landlordbc.ca.

Still Confused about Depreciation Reports?

Pacific Rim Appraisals Ltd.
One Stop Shop for Depreciation Reports and
Insurance Appraisals — Covering All of British Columbia

Call us anytime at 1-866-612-2600 and we
will be happy to review a sample report
with your strata council.
Pacific Rim Appraisals Ltd. personnel are
Certified Reserve Planners (CRP)

Vic Sweett

ABA, AACI, P.APP, CRP
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Certified Reserve Planner
& Appraiser
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Pacific Rim Appraisals Ltd.
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Pacific Rim Appraisals Ltd.

305 – 5811 Cooney Road
Richmond, BC V6X 3M1
Phone: 1-604-248-2450
Fax: 1-866-612-2800

2 – 57 Skinner Street
Nanaimo, BC V9R 5G9
Phone: 1-250-754-3710
Fax: 1-250-754-3701

550 – 2950 Douglas Street
Victoria, BC V8T 4N5
Phone: 1-250-477-7090
Fax: 1-866-612-2800

Toll Free: 1-866-612-2600

Toll Free Fax: 1-866-612-2800

info@pacificrimappraisals

www.pacificrimappraisals.com
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Full Service Building Envelope Contractor
• Building Repairs
• Siding, Cladding & Wall Systems
• Investigation & Maintenance
• Window & Glazing Replacement
• Concrete Repairs
• Membranes & Waterprooﬁng

23195 96 Ave, PO Box 1648
Fort Langley, BC V1M 0E8
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Phone: 604 328-4268
Email: info@coastpro.ca
Website: www.coastpro.ca

)LVFKHU &RPSDQ\
/DZ&RUSRUDWLRQ

Multi-Family Services
Performing exterior renovations for Residential Homes,
Strata Townhomes & Condominiums
Backed by the worlds largest home improvement company.
Performing Installation Services for thousands of satisﬁed customers every year.
A warranty you can trust.
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Services:
• Sloped Rooﬁng
• Siding
• Eavestrough
• Windows
• Doors

Call: 1-844-282-8741
Email: projects@peakservices.ca
www.peakservices.ca

Don’t try to solve a Condominium
puzzle without all of the pieces.
 Enforcement of Rights &





ObligaƟons
Strata LiƟgaƟon
ArbitraƟon and Hearings
Strata CollecƟons
Bylaw DraŌing

 Bylaw Enforcement
 Property DesignaƟons
and Disputes

 Strata Governance
Reviews
 And Much More...

We provide a range of legal services in relaƟon to condominium law
throughout B.C. Contact us to discuss the scope of our services and
whether we can assist with a parƟcular legal issue.

Phone:
Fax:

250-712-0066
250-712-0061

Suite 202 - 1447 Ellis Street
Kelowna, B.C. V1Y 2A3

ǁǁǁ͘ĨŝƐĐŚĞƌĂŶĚĐŽŵƉĂŶǇ͘ĐĂ
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Trotter & Morton
FACILITY SERVICE INC.
“We Make Buildings Work”

Trotter & Morton’s professional, focused, cost-effective
approach to maintaining and servicing of your building’s
heating and cooling systems is based on past
performance and proven results.
Who is helping you reduce
your maintenance fees?

Who is helping you reduce
your energy costs?

Maintenance is our core business.
We want to save you money
through improved HVAC
maintenance. It is our goal to
reduce your cost and improve your
comfort and the reliability of your
systems. We are so confident, we
will guarantee the yearly cost of
maintenance, service and repairs.

Our Linc Service program is designed
to minimize downtime, reduce
equipment repairs, and lower
energy consumption costs. As your
Maintenance Provider we are in the
driver’s seat when it comes to how
well your building is performing.

“Have you asked your Property Manager about a
Guaranteed Mechanical Quote from Trotter & Morton”
Complementary Mechanical Inspection and Assessment is included.

Phone: 604-525-5462 • Fax: 604-525-4493
Email: gmclean@tmlgroup.com
5151 Canada Way, Burnaby, BC, Canada V5E 3N1
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Legislative Update: SP Regulation
Amendment – Clarifying Deposit
Insurance Requirements
Condominium Home Owners Association of BC

I
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n 2014, the Strata Property Regulation
was amended to modernize and
simplify the requirements for
permitted investments for funds
collected through special levy or held
in a contingency reserve fund.
The amendments support strata
corporations to earn money for upcoming
repair and maintenance issues and
reduce the need for higher strata fees in
future years. The Regulation speciﬁed
that certain investments (savings and
chequing accounts, term deposits, and
guaranteed investment certiﬁcates
(GICs) must be in accounts at ﬁnancial
institutions that are a member of the
Canada Deposit Insurance Corporation

(CDIC) or the Credit Union Deposit
Insurance Corporation of British
Columbia (CUDIC), and the deposit
must be eligible for deposit insurance.
Accounts at ﬁnancial institutions that
are members of CUDIC have unlimited
deposit insurance protection. However,
as CDIC limits deposit insurance to
the ﬁrst $100,000 of the total amount
on deposit, some strata corporations
interpreted Regulation 6.11 to mean that
the entire amount on deposit must be
insured and believed they are required
to divide their investments across many
accounts to ensure no account exceeds
the $100,000 limit.

As many strata corporations have account
balances well in excess of $100,000,
it is unreasonable to expect them to
administer a multitude of accounts to
keep balances under the deposit insurance
limit, and this was never intended.
To reduce confusion and the perceived
administrative burden on strata
corporations, the language in Regulation
6.11 is being amended to clarify that
a strata corporation is compliant with
the Regulation in situations where only
a portion of an account is eligible for
deposit insurance. The amendment took
effect March 6, 2019. O

1

Section 1.1 of the Strata Property Regulation, B.C. Reg. 43/2000, is amended
(a) by renumbering the section as section 1.1 (1), and
(b) by adding the following subsection:
(2) In the Act, “insured account” means an account with a deposit, all or part of
which is eligible to be insured by the Canada Deposit Insurance Corporation or
guaranteed by the Credit Union Deposit Insurance Corporation of British
Columbia.

2

Section 6.11 is amended
(a) by repealing paragraph (a) and substituting the following:
(a) a savings account or chequing account at a financial institution outside of
British Columbia with a deposit, all or part of which is eligible to be insured
by the Canada Deposit Insurance Corporation; , and
(b) in paragraph (b) by striking out everything before subparagraph (ii) and
substituting
the following:
(b) a term deposit or a guaranteed investment certificate, if all or part of the
deposit or certificate
(i) is eligible to be insured by the Canada Deposit Insurance Corporation
or guaranteed by the Credit Union Deposit Insurance Corporation of
British Columbia, and.
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tĞďƐŝƚĞĂŶĚDĂƌŬĞƚŝŶŐ

ϴ͕ϯϯϭ

ϭϬ͕ϬϬϬ

ϱ͕ϰϳϴ

ϭϬ͕ϬϬϬ

ŵŽƌƚŝǌĂƚŝŽŶ

ϰ͕ϭϭϱ

ϰ͕ϬϬϬ

ϯ͕ϭϬϴ

ϰ͕ϬϬϬ

^ƵďƚŽƚĂůĐƚŝǀŝƚŝĞƐǆƉĞŶƐĞƐ

ŶŶƵĂů'ĞŶĞƌĂůDĞĞƚŝŶŐ

ϭϳ͕ϭϮϮ

Ϯϱ͕ϬϬϬ

ϮϬ͕ϯϳϳ

ϱ͕ϬϬϬ

ƵĚŝƚĂŶĚĐĐŽƵŶƚŝŶŐ

ϯ͕ϳϭϬ

ϱ͕ϬϬϬ

ϭ͕ϲϯϯ

ϱ͕ϬϬϬ

ǆĞĐƵƚŝǀĞŝƌĞĐƚŽƌͬĚǀŝƐŽƌdƌĂǀĞůǆƉĞŶƐĞƐ

ϭ͕ϴϴϭ

ϳ͕ϬϬϬ

ϰ͕ϲϱϰ

ϳ͕ϬϬϬ

ĂŶŬŚĂƌŐĞƐ

ϴ͕Ϯϱϰ

ϴ͕ϬϬϬ

ϲ͕ϵϳϬ

ϵ͕ϬϬϬ

ŝƌĞĐƚŽƌƐǆƉĞŶƐĞƐ

ϲ͕ϱϱϴ

ϭϬ͕ϬϬϬ

ϵ͕ϯϱϴ

ϭϬ͕ϬϬϬ

ZĞŐŝŽŶĂůKĨĨŝĐĞƐ

ϮϮ͕Ϯϵϱ

Ϯϰ͕ϬϬϬ

ϮϮ͕ϴϰϵ

Ϯϰ͕ϬϬϬ

ƋƵŝƉŵĞŶƚZĞŶƚĂů

ϲ͕ϭϱϰ

ϲ͕ϬϬϬ

ϳ͕ϴϯϮ

ϲ͕ϬϬϬ

/ŶƐƵƌĂŶĐĞ

ϴ͕ϱϰϳ

ϴ͕ϱϬϬ

ϴ͕ϰϬϬ

ϴ͕ϱϬϬ

>ĞŐĂů

Ϯ͕ϬϮϰ

ϭ͕ϬϬϬ

Ϭ͘ϬϬ

ϭ͕ϬϬϬ

KĨĨŝĐĞZĞŶƚΘhƚŝůŝƚŝĞƐ

Ϯϱ͕ϳϲϲ

Ϯϲ͕ϬϬϬ

Ϯϱ͕ϳϲϲ

Ϯϴ͕ϬϬϬ

KĨĨŝĐĞ^ƵƉƉůŝĞƐ

ϭϰ͕ϬϮϮ

ϭϱ͕ϬϬϬ

ϭϯ͕ϳϱϵ

ϭϱ͕ϬϬϬ

ϲϰϯ͕ϭϴϯ

ϲϱϴ͕ϬϬϬ

ϲϴϯ͕ϱϴϯ

ϲϳϬ͕ϬϬϬ

ϱ͕ϰϯϯ

ϳ͕ϱϬϬ

ϳ͕ϭϵϵ

ϳ͕ϱϬϬ

tĂŐĞƐΘĞŶĞĨŝƚƐ͕tŽƌŬ^ĂĨĞ
WŽƐƚĂŐĞ
dĞůĞƉŚŽŶĞ

ϭϬ͕ϬϬϮ

ϵ͕ϬϬϬ

ϳ͕ϯϴϳ

ϵ͕ϬϬϬ

dƌĂŝŶŝŶŐ͕ZĞĐƌƵŝƚŵĞŶƚΘWƌŽĨĞǀ͘

ϯ͕ϴϴϬ

ϯ͕ϬϬϬ

Ϯ͕ϭϵϲ

ϯ͕ϬϬϬ

sĂĐĂƚŝŽŶWĂǇΘKŶƐŝƚĞǆƉĞŶƐĞƐ

ϰ͕ϳϳϴ

Ϭ

ϯ͕ϮϴϮ

Ϭ

^ƵďƚŽƚĂůKƉĞƌĂƚŝŶŐǆƉĞŶƐĞƐ

Ψϳϵϲ͕Ϭϱϱ

ΨϴϮϳ͕ϬϬϬ

Ψϴϯϯ͕ϴϯϭ

ΨϴϮϮ͕ϬϬϬ

dKd>yWE^^

Ψϭ͕Ϭϰϭ͕Ϯϲϳ

Ψϭ͘ϬϰϬ͕ϬϬϬ

Ψϭ͕ϭϯϭ͕ϭϲϱ

Ψϭ͘Ϭϰϱ͕ϬϬϬ

dKd>y^^K&ZsEhKsZyWE^^

ϯϵϮ

Ϭ

Ϯ͕ϭϱϱ

Ϭ
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D/Ehd^K&d,,KEEh>'EZ>
Dd/E'K&^dhZzDzϭϮ͕ϮϬϭϴ
/d>/Eh>dhZ>EdZsEKhsZ

ϭ͘ ĂůůƚŽKƌĚĞƌ͗DĞĞƚŝŶŐĐĂůůĞĚƚŽ
ŽƌĚĞƌĂƚϭϭ͗ϯϮĂŵďǇŝůů
dŚŽƌďƵƌŶ͕WƌĞƐŝĚĞŶƚŽĨ,K

Ϯ͘ tĞůĐŽŵŝŶŐĐŽŵŵĞŶƚƐĂŶĚ
ŝŶƚƌŽĚƵĐƚŝŽŶƐ͗dŚĞϮϬϭϳͲϮϬϭϴ
ŽĂƌĚŽĨŝƌĞĐƚŽƌƐǁĞƌĞ
ŝŶƚƌŽĚƵĐĞĚĂŶĚƚŚĂŶŬƐƚŽƚŚĞ
,K^ƚĂĨĨǁĞƌĞĞǆƉƌĞƐƐĞĚ͘
ƐƉĞĐŝĂůŶŽƚĞŽĨĂƉƉƌĞĐŝĂƚŝŽŶƚŽ
ŽŶŶĂDĐ<ŝŶŶŽŶͲ,ĞŝĚĞĨŽƌ
ƉůĂŶŶŝŶŐƚŚŝƐǇĞĂƌ͛ƐĐŽŶĨĞƌĞŶĐĞ

ϯ͘ YƵŽƌƵŵ͗YƵŽƌƵŵĞƐƚĂďůŝƐŚĞĚĂƚ
ϭϭ͗ϯϱĂŵ͘ϵϴǀŽƚĞƐƉƌĞƐĞŶƚ͕
ƌĞƉƌĞƐĞŶƚŝŶŐϰϭƐƚƌĂƚĂ
ĐŽƌƉŽƌĂƚŝŽŶƐ͘

ϰ͘ DŽƚŝŽŶƚŽĂƉƉŽŝŶƚƐĐƌƵƚŝŶĞĞƌƐ͗
DŽƚŝŽŶƚŽĂƉƉŽŝŶƚ,ĞŝĚŝDĂƌƐŚĂůů
ĂŶĚZŽƐĂůŝŶĂDƵŶƌŽƚŽĂĐƚĂƐ
ƐĐƌƵƚŝŶĞĞƌƐĨŽƌƚŚĞĞůĞĐƚŝŽŶŽĨƚŚĞ
ŶĞǁďŽĂƌĚĨŽƌĂϮͲǇĞĂƌƚĞƌŵ͘
D͗<^ϬϬϯϯ ϮŶĚ͗EtϯϮϱϴ


DŽƚŝŽŶZZ/

ϱ͘ ƉƉƌŽǀĂůŽĨƚŚĞŐĞŶĚĂ͗DŽƚŝŽŶ
ƚŽĂƉƉƌŽǀĞƚŚĞŐĞŶĚĂĂƐ
ĐŝƌĐƵůĂƚĞĚ͘
D͗sZϬϳϴϴ ϮŶĚ͗>D^Ϭϵϲϳ


DŽƚŝŽŶZZ/

ϲ͘ ƉƉƌŽǀĂůŽĨƚŚĞŵŝŶƵƚĞƐĨƌŽŵ
,K'DDĂǇϭϬ͕ϮϬϭϳ͗
DŽƚŝŽŶƚŽĂƉƉƌŽǀĞƚŚĞŵŝŶƵƚĞƐ
ĂƐĐŝƌĐƵůĂƚĞĚ͘
D͗EtϭϯϳϬ ϮŶĚ͗>D^ϬϬϱϯ


DŽƚŝŽŶZZ/

ϳ͘ &ŝŶĂŶĐŝĂůZĞƉŽƌƚϮϬϭϳͲϮϬϭϴ͗ŝůů
dŚŽƌďƵƌŶ͕,KWƌĞƐŝĚĞŶƚ͕
ƉƌŽǀŝĚĞĚĂƌĞǀŝĞǁŽĨƚŚĞϮϬϭϳ
ŽƉĞƌĂƚŝŶŐďƵĚŐĞƚ͘/ŶĂĐĐŽƌĚĂŶĐĞ
ǁŝƚŚƚŚĞ,KďǇůĂǁƐ͕ƚŚĞ
ĂŶŶƵĂůďƵĚŐĞƚŝƐĂƉƉƌŽǀĞĚďǇƚŚĞ
ďŽĂƌĚŽĨĚŝƌĞĐƚŽƌƐĨŽƌĞĂĐŚĨŝƐĐĂů
ǇĞĂƌĨŽƌƚŚĞĨŽůůŽǁŝŶŐǇĞĂƌĂŶĚ
ƚŚĞ,KĂĐĐŽƵŶƚƐĂƌĞĂƵĚŝƚĞĚ
ďǇZĞŝĚ,ƵƌƐƚEĂŐǇ͘DĂŶǇƚŚĂŶŬƐ
ƚŽ:ĞĂŶŶŝĞWĞĂƌĐĞ,K
dƌĞĂƐƵƌĞƌ͕dŽŶǇ'ŝŽǀĞŶƚƵ,K
ǆĞĐƵƚŝǀĞŝƌĞĐƚŽƌĂŶĚ>ĞŽtĂŶŐ
,KĂĐĐŽƵŶƚĂŶƚĨŽƌƚŚĞŝƌŚĂƌĚ
ǁŽƌŬŝŶĞŶƐƵƌŝŶŐƚŚĞĂƐƐŽĐŝĂƚŝŽŶ
ŽŶĐĞĂŐĂŝŶĞŶĚĞĚƚŚĞǇĞĂƌǁŝƚŚĂ
ďĂůĂŶĐĞĚďƵĚŐĞƚ͘

ϴ͘

EŽŵŝŶĂƚŝŽŶƐΘůĞĐƚŝŽŶŽĨ
ŝƌĞĐƚŽƌƐ͗dŚĞƌĞǁĞƌĞϲǀĂĐĂŶĐŝĞƐ
ĂŶĚϳŶŽŵŝŶĞĞƐ͘ĞŝŶŐŶŽ
ĂĚĚŝƚŝŽŶĂůŶŽŵŝŶĂƚŝŽŶƐ͕ĂŵŽƚŝŽŶ
ǁĂƐŵĂĚĞƚŽĐůŽƐĞŶŽŵŝŶĂƚŝŽŶƐ
ĂŶĚƉƌŽĐĞĞĚǁŝƚŚƚŚĞĞůĞĐƚŝŽŶ͘




^dd/^d/^


^ĞŵŝŶĂƌƐʹϮϬϭϴ
&ƵůůͲĚĂǇƐĞŵŝŶĂƌƐ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘ϯϲ
ηŽĨĂƚƚĞŶĚĞĞƐ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘Ϯ͕ϴϱϴ

&ŽƌƵŵƐΘŝŶĨŽŵĞĞƚŝŶŐƐ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘ϭϮ
ηŽĨĂƚƚĞŶĚĞĞƐ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘Ϯ͕ϱϬϬ

DĞŵďĞƌƐŚŝƉ
,KĐƵƌƌĞŶƚůǇŵĂŝŶƚĂŝŶƐ
ŵĞŵďĞƌƐŚŝƉĚŽĐƵŵĞŶƚƐĂŶĚ
ĐŽŵŵƵŶŝĐĂƚŝŽŶƐĨŽƌŽǀĞƌϲ͕ϱϬϬ
ĐŽƌƉŽƌĂƚŝŽŶƐĂĐƌŽƐƐƚŚĞƉƌŽǀŝŶĐĞ͘

ƐƐŽĐŝĂƚĞŵĞŵďĞƌƐ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘Ϯϲϴ
ƵƐŝŶĞƐƐŵĞŵďĞƌƐ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘ϯϭϮ
ĚǀĞƌƚŝƐĞƌƐŝŶƚŚĞ:ŽƵƌŶĂů͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘ϲϵ

,K:ŽƵƌŶĂů
ηƋƵĂƌƚĞƌůǇĐŝƌĐƵůĂƚŝŽŶ͘͘͘͘͘͘͘͘͘͘͘͘͘ϭϰ͕ϱϬϬ

KEͲ^/dDd/E'^
^ƚĂĨĨŽŶƐŝƚĞŵĞĞƚŝŶŐƐŝŶϮϬϭϴ͘͘͘͘͘͘͘͘͘ϲϵ
^ƚĂĨĨŽŶͲƐŝƚĞŚŽƵƌƐǁŝƚŚƐƚƌĂƚĂ͘͘͘͘͘ϰϭϰ


^d&&


dŽŶǇ'ŝŽǀĞŶƚƵ͕
ǆĞĐƵƚŝǀĞŝƌĞĐƚŽƌ


,ĞŝĚŝDĂƌƐŚĂůů͕
ŽŵŵƵŶŝĐĂƚŝŽŶƐΘ^ƚƌĂƚĂĚǀŝƐŽƌ


ZŽƐĂůŝŶĂDƵŶƌŽ͕
WŽůŝĐǇ͕ZĞƐĞĂƌĐŚΘ^ƚƌĂƚĂĚǀŝƐŽƌ


ŝůůDŝůůĞƌ͕
^ƚƌĂƚĂĚǀŝƐŽƌ͕/ŶƚĞƌŝŽƌΘEŽƌƚŚ


DĞůĂŶŝĞ>ŝĞƚƵǀŝŶŝŬĂƐ͕
^ƚƌĂƚĂĚǀŝƐŽƌ͕>ŽǁĞƌDĂŝŶůĂŶĚ


ĂƌǇů&ŽƐƚĞƌ͕
^ƚƌĂƚĂĚǀŝƐŽƌ͕>ŽǁĞƌDĂŝŶůĂŶĚ


EĂŶĐǇĞƐŚĂǁ͕
^ƚƌĂƚĂĚǀŝƐŽƌ


ŽŶŶĂDĐ<ŝŶŶŽŶͲ,ĞŝĚĞ͕
KĨĨŝĐĞDĂŶĂŐĞƌ


ƚƚĞŶĚĞĞƐǁĞƌĞŝŶƐƚƌƵĐƚĞĚƚŽ
ĚĞƉŽƐŝƚƚŚĞŝƌŵĂƌŬĞĚďĂůůŽƚƐ͕ŽĨ
ƵƉƚŽϲĐĂŶĚŝĚĂƚĞƐ͕ŝŶƚŚĞďĂůůŽƚ
ďŽǆƉƌŽǀŝĚĞĚĂƚƚŚĞĨƌŽŶƚŽĨƚŚĞ
ƌŽŽŵ͘
D͗s/^ϮϬϰϰ ϮŶĚ͗sZϮϲϴϰ


DŽƚŝŽŶZZ/

ϵ͘ ůĞĐƚĞĚĨŽƌĂϮͲǇĞĂƌƚĞƌŵ͗ƌŽĐ
ƌĂĐŽŶŝĞƌ͗<ĞůŽǁŶĂ͕<ĞŝƚŚĂǀŝƐ͗
sŝĐƚŽƌŝĂ͕dŽŵƌŽƉƉŽ͗
ďďŽƚƐĨŽƌĚ͕DŽŶŝƋƵĞDĂůůĞƚƚĞ͗
sĂŶĐŽƵǀĞƌ͕>ŽǇĞĚ^ŚǁǇĚŝƵŬ͗
<ĂŵůŽŽƉƐ͕DĂƌǇ^ƚŽũĂŶŽǀŝĐ͗
sĂŶĐŽƵǀĞƌ

ŽĂƌĚŵĞŵďĞƌƐĐŽŶƚŝŶƵŝŶŐĨŽƌ
ƚŚĞŝƌϮŶĚǇĞĂƌŽĨƚĞƌŵ͗ZǇĂŶ
ďďŽƚƚ͗sĂŶĐŽƵǀĞƌ͕:ĞĂŶŶŝĞ
WĞĂƌĐĞ͗ĞůƚĂ͕ŝůůdŚŽƌďƵƌŶ͗
sĂŶĐŽƵǀĞƌ/ƐůĂŶĚ͕DŝĐŚĂĞů
<ƌǇŐŝĞƌ͗ZŝĐŚŵŽŶĚ͕>ĞǇ>Ğ&ĞƵǀƌĞ͗
<ĞůŽǁŶĂ͕<ĞŶ,ĂŐĞƌƚǇ͕ŚŝůůŝǁĂĐŬ

ϭϬ͘ ĚũŽƵƌŶ͗dŚĞŵĞĞƚŝŶŐǁĂƐ
ĂĚũŽƵƌŶĞĚĂƚϭϭ͗ϱϬĂŵ

D͗EtϭϯϳϬ ϮŶĚ͗s/^ϮϬϰϰ


DŽƚŝŽŶZZ/

,Kh^/E^^WWK/Ed^&KZϮϬϭϴ͗
ůůǇƐŽŶĂŬĞƌ͕ůĂƌŬtŝůƐŽŶ>>W
:ĞŶŶŝĨĞƌEĞǀŝůůĞ͕,ĂŵŝůƚŽŶĂŶĚŽ
DĂƌŬtŝůů͕Z,ŶŐŝŶĞĞƌŝŶŐ

>'>^Zs/^͗
tŝůƐŽŶDĐŽƌŵĂĐŬ>ĂǁŽƌƉŽƌĂƚŝŽŶ

EKdK&WWZ/d/KE
,KǁŽƵůĚůŝŬĞƚŽƚŚĂŶŬƚŚĞŵĂŶǇ
ĞĚƵĐĂƚŽƌƐǁŚŽĐŽŶƚƌŝďƵƚĞĚƚŚĞŝƌ
ǀŽůƵŶƚĞĞƌƚŝŵĞĂŶĚƐĞƌǀŝĐĞŝŶϮϬϭϴĨŽƌ
ƐƚƌĂƚĂĐŽƵŶĐŝůƐ͕ŽǁŶĞƌƐĂŶĚƉƌŽƉĞƌƚǇ
ŵĂŶĂŐĞƌƐ͘
x
ůůǇƐŽŶĂŬĞƌ
x

DĂƚƚŚĞǁ&ŝƐĐŚĞƌ

x

sĞƌŽŶŝĐĂ&ƌĂŶĐŽ

x

^ƚĞƉŚĞŶ,ĂŵŝůƚŽŶ

x

^Ăƚ,ĂƌǁŽŽĚ

x

ůĂŝŶĞDĐŽƌŵĂĐŬ

x

WĂƵůDĞŶĚĞƐ

x

ĚƌŝĞŶŶĞDƵƌƌĂǇ

x

>ŽƌŶĞZŝĐŬĞƚƚƐ

x

ŽƌĂtŝůƐŽŶ

x

ĂǀŝĚ>ŝĚĞŶ

>ĞŽtĂŶŐ͕
ĐĐŽƵŶƚŝŶŐĂŶĚZĞĐŽƌĚƐ
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ŽŶĚŽŵŝŶŝƵŵ,ŽŵĞKǁŶĞƌƐƐƐŽĐŝĂƚŝŽŶŽĨƌŝƚŝƐŚŽůƵŵďŝĂ
>ĞĂĚĞƌƐŚŝƉ͕ĚƵĐĂƚŝŽŶĂŶĚZĞƐŽƵƌĐĞƐĨŽƌ^ƚƌĂƚĂKǁŶĞƌƐĐƌŽƐƐ
tĞďƐŝƚĞ͗ǁǁǁ͘ĐŚŽĂ͘ďĐ͘ĐĂͬdŽůůͲĨƌĞĞ͗ϭ͘ϴϳϳ͘ϯϱϯ͘ϮϰϲϮ


EEh>'EZ>Dd/E'ʹ&ƌŝĚĂǇDĂǇϭϬ͕ϮϬϭϵʹWĞŶƚŝĐƚŽŶ
WZKyz


,KǇůĂǁƐ͕WĂƌƚϭϯͶWƌŽǆŝĞƐ
ϱϱ;ϭͿƉƌŽǆǇ͕ĂƉƉŽŝŶƚŝŶŐĂƉĞƌƐŽŶŽƵƚƐŝĚĞŽĨƚŚĞƐƚƌĂƚĂĐŽƌƉŽƌĂƚŝŽŶŵĞŵďĞƌƐŚŝƉ͕ƐŚĂůůďĞŝŶǁƌŝƚŝŶŐĂŶĚƐŝŐŶĞĚďǇƚǁŽŵĞŵďĞƌƐŽĨƚŚĞ
^ƚƌĂƚĂŽƵŶĐŝůŽĨĂ^ƚƌĂƚĂŽƌƉŽƌĂƚŝŽŶDĞŵďĞƌ͘
;ϮͿEŽŽŶĞƉĞƌƐŽŶĐĂŶŚŽůĚƉƌŽǆŝĞƐĨŽƌŵŽƌĞƚŚĂŶĨŝǀĞ;ϱͿ^ƚƌĂƚĂŽƌƉŽƌĂƚŝŽŶDĞŵďĞƌƐĂƚĞŝƚŚĞƌĂŶĂŶŶƵĂůŽƌƐƉĞĐŝĂůŐĞŶĞƌĂůŵĞĞƚŝŶŐ͘

^ƚƌĂƚĂWůĂŶηͺͺͺͺͺͺͺͺͺͺͺηŽĨƵŶŝƚƐͺͺͺͺͺͺͺͺͺηŽĨsŽƚĞƐͺͺͺͺͺͺͺͺ;ƉůĞĂƐĞƐĞĞďĞůŽǁͿ

x ϭƚŽϱϬ^ƚƌĂƚĂ>ŽƚƐϭsŽƚĞ
x ϮϱϭƚŽϯϬϬ^ƚƌĂƚĂ>ŽƚƐϲsŽƚĞƐ
x ϱϭƚŽϭϬϬ^ƚƌĂƚĂ>ŽƚƐϮsŽƚĞƐ
x ϯϬϭƚŽϯϱϬ^ƚƌĂƚĂ>ŽƚƐϳsŽƚĞƐ
x ϭϬϭƚŽϭϱϬ^ƚƌĂƚĂ>ŽƚƐϯsŽƚĞƐ
x ϯϱϭƚŽϰϬϬ^ƚƌĂƚĂ>ŽƚƐϴsŽƚĞƐ
x ϭϱϭƚŽϮϬϬ^ƚƌĂƚĂ>ŽƚƐϰsŽƚĞƐ
x ϰϬϭƚŽϰϱϬ^ƚƌĂƚĂ>ŽƚƐϵsŽƚĞƐ
x ϮϬϭƚŽϮϱϬ^ƚƌĂƚĂ>ŽƚƐϱsŽƚĞƐ
x ϰϱϭĂŶĚŽǀĞƌ^ƚƌĂƚĂ>ŽƚƐϭϬǀŽƚĞƐ

tĞ͕ƚŚĞŽƵŶĐŝůŽĨ^ƚƌĂƚĂWůĂŶηͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ͕ĚĞƐŝŐŶĂƚĞƚŽĂĐƚĂƐŽƵƌWƌŽǆǇĂƚƚŚĞ,K'DƚŽďĞŚĞůĚŽŶDĂǇϭϬ͕ϮϬϭϵ͗
ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺŽƌͺ,KͺŝƌĞĐƚŽƌͺ
ϭͿ^ƚƌĂƚĂŽƵŶĐŝůDĞŵďĞƌ͛ƐEĂŵĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
^ŝŐŶĂƚƵƌĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺĂƚĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ϮͿ^ƚƌĂƚĂŽƵŶĐŝůDĞŵďĞƌ͛ƐEĂŵĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
^ŝŐŶĂƚƵƌĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺĂƚĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ




EEh>'EZ>Dd/E'ʹ&Z/zDzϭϬ͕ϮϬϭϵ
>>&KZ/ZdKZEKD/Ed/KE^


dŚŝƐŝƐĂĐĂůůĨŽƌŶŽŵŝŶĂƚŝŽŶƐĨŽƌŵĞŵďĞƌƐƚŽƐĞƌǀĞŽŶƚŚĞŽŶĚŽŵŝŶŝƵŵ,ŽŵĞKǁŶĞƌƐƐƐŽĐŝĂƚŝŽŶŽĨŽĂƌĚŽĨŝƌĞĐƚŽƌƐ͘ĂĐŚ
ŶŽŵŝŶĂƚŝŽŶŵƵƐƚŝŶĐůƵĚĞƚŚĞŶĂŵĞ͕ĂĚĚƌĞƐƐ͕ĂŶĚ^ƚƌĂƚĂWůĂŶEƵŵďĞƌŽĨĞĂĐŚŶŽŵŝŶĞĞ͕ĂŶĚƚŚĞŶŽŵŝŶĞĞ͛ƐƐŝŐŶĂƚƵƌĞ͕ŝŶĚŝĐĂƚŝŶŐĂ
ǁŝůůŝŶŐŶĞƐƐƚŽƐĞƌǀĞŝĨĞůĞĐƚĞĚ͘WůĞĂƐĞĂůƐŽŝŶĐůƵĚĞĂďŝŽŐƌĂƉŚǇ;ϱϬǁŽƌĚƐŽƌůĞƐƐͿŽĨƚŚĞŶŽŵŝŶĞĞŽŶĂƐĞƉĂƌĂƚĞƉĂŐĞ͘

EŽŵŝŶĂƚŝŽŶƐƌĞĐĞŝǀĞĚŝŶĂĚǀĂŶĐĞŽĨƚŚĞŶŶƵĂů'ĞŶĞƌĂůDĞĞƚŝŶŐǁŝůůďĞƉŽƐƚĞĚƚŽƚŚĞ,KǁĞďƐŝƚĞďǇϭϮ͗ϬϬŶŽŽŶtĞĚŶĞƐĚĂǇDĂǇϴƚŚ͕
ϮϬϭϵ͘

/ͬtĞĂƐŵĞŵďĞƌƐŝŶŐŽŽĚƐƚĂŶĚŝŶŐǁŝƚŚƚŚĞŽŶĚŽŵŝŶŝƵŵ,ŽŵĞKǁŶĞƌƐƐƐŽĐŝĂƚŝŽŶŽĨ͕
EŽŵŝŶĂƚĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;>ĂƐƚŶĂŵĞͿͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;&ŝƌƐƚŶĂŵĞͿͺͺͺͺͺͺͺͺͺ;^ƚƌĂƚĂWůĂŶηͿĂƐĐĂŶĚŝĚĂƚĞĨŽƌ,KŝƌĞĐƚŽƌ
EŽŵŝŶĂƚĞĚďǇ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;>ĂƐƚŶĂŵĞͿͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;&ŝƌƐƚŶĂŵĞͿͺͺͺͺͺͺͺͺͺͺ;^ƚƌĂƚĂWůĂŶηͿ
ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;^ŝŐŶĂƚƵƌĞͿͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;ĂƚĞͿ
EŽŵŝŶĞĞ/ŶĨŽƌŵĂƚŝŽŶ͗WŚŽŶĞη͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;,ŽŵĞͿͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;ƵƐŝŶĞƐƐͿͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;ĞůůͿ
,ŽŵĞĚĚƌĞƐƐ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ŵĂŝů͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ĐĐĞƉƚĂŶĐĞďǇEŽŵŝŶĞĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;^ŝŐŶĂƚƵƌĞͿͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;^ƚƌĂƚĂWůĂŶηͿͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ;ĂƚĞͿ


WůĞĂƐĞďƌŝŶŐƚŚŝƐĨŽƌŵǁŝƚŚǇŽƵŽƌŝĨǇŽƵĂƌĞŶŽƚĂƚƚĞŶĚŝŶŐƉůĞĂƐĞŵĂŝů͕ĨĂǆ͕ŽƌƐĐĂŶΘĞŵĂŝůƚŚŝƐĨŽƌŵƚŽ
,K͛ƐEĞǁtĞƐƚŵŝŶƐƚĞƌKĨĨŝĐĞ͕ƚŽďĞƌĞĐĞŝǀĞĚŶŽůĂƚĞƌƚŚĂŶϭϮ͗ϬϬŶŽŽŶDĂǇϴ͕ϮϬϭϵ͘
ϮϬϬͲϲϱZŝĐŚŵŽŶĚ^ƚ͕͘EĞǁtĞƐƚŵŝŶƐƚĞƌ͕sϯ>ϱWϱ
&Ăǆ͗ϲϬϰͲϱϭϱͲϵϲϰϯŽƌŵĂŝů͗ŝŶĨŽΛĐŚŽĂ͘ďĐ͘ĐĂ
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1 ClearWater
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Strata Management Services since 1972
Professional Strata Management Services
Servicing the Lower Mainland
Locally owned and operated
Full Service

PROVIDING STRATA MANAGEMENT SERVICES FOR OVER 40 YEARS.
#101 - 4126 Norland Avenue Burnaby, BC V5G 3S8 (604) 294-4141
www.strataco.ca
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CHOA’s Residential Rental Restriction
Bylaw Survey Results
Condominium Home Owners Association of BC

I

n April 2018, Premier John Horgan
appointed a Rental Housing Task
Force. In mid-November the Task
Force released its 23 recommendations,
including number 9 which states:
“Increase the availability of currently
empty strata housing by eliminating a
strata corporation’s ability to ban owners
from renting their own strata units.”
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To help understand how many strata
corporations have a bylaw that prohibits,
limits or restricts the number of longterm residential rentals allowed in
a strata corporation, and the impact
that a possible repeal of this type of
bylaw may have, CHOA conducted an
online survey designed to seek input
from the strata industry. The survey
response was overwhelming. Thank you
to everyone who took time to complete
the Residential Rental Restriction Bylaw
Survey and for sending in additional
comments and concerns. We received
more than 3100 responses from across
the province.

Q2 Do you live in your strata lot?

Based on the ﬁndings, there appears to
be wide support for rental restriction
bylaws throughout the province. 86.93%
of respondents indicated that their strata

corporation has a bylaw that prohibits,
restricts or limited the number of longterm rentals allowed in their strata
community.

Q7 Does your strata corporation have a bylaw that
prohibits, restricts or limits the number of long-term
residential rentals allowed in your building?

Interestingly, the majority of
respondents (93.37%) were owners
living in their strata lot. The remaining
respondents either rent out their strata
lot (4.55%) or the strata lot is vacant
(2.08%). Of those strata lots that are
vacant the top three reasons for the
vacancy were the inability to rent due
to a rental restriction bylaw, the strata
lot is used as a vacation home or the
strata lot is for sale.

Continued on page 38
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Of note, respondents
represented strata
corporations of all sizes
which provided a valuable
cross-section of owner
perspectives. It shows that
owners, no matter how
big or how small their
strata corporation is, feel
strongly about the proposed
recommendation from the
Rental Task Force.
Over 80% of respondents
do not want the Provincial
government to eliminate a
strata corporation’s right to
create a bylaw that restricts
or limits the number of longterm residential rentals.
Respondents expressed concern over the
security of their community, the difficulty
of dealing with absentee landlords and
the challenges with the enforcement
of bylaw contraventions or possible
evictions of tenants as reasons why a
strata corporation should have the right
to limit or prohibit rentals. However, there
were also respondents (17.3%) who would

Q4 How many strata lots are in your strata corporation?

like the Provincial government to proceed
with the Task Forces recommendation
and prevent a strata corporation from
adopting a rental restriction bylaw.
Many believe a bylaw restricting or
limiting rentals makes their strata lot less
marketable and impacts their ability to
sell. Others feel eliminating these types of
bylaws will create more rental housing.

Q13 Would you be in favour of the Provincial government
eliminating the ability for a strata corporation to create
a bylaw that restricts or limit the number of long-term
residential rentals allowed in a strata corporation?

The response rate and strong opposition
to the Rental Housing Task Force
recommendation exceeded our
expectations. It is obvious from the
ﬁndings that rental restrictions or
limitations are a hot topic for the strata
industry in BC. At this time, we have
shared the results of the survey with
the Housing Policy Branch, Ministry of
Municipal Affairs and Housing.
We will also be sharing the numerous
emails and letters received by our
offices with the additional comments or
concerns from strata owners.
As information becomes available, we
will provide the strata industry with
updates through CHOA’s eUpdate
email. To sign up for our eUpdate please
visit our website at
www.choa.bc.ca/eupdate. O
Anyone wishing to provide
further comments related to this
recommendation are encouraged to
contact the
Hon. Selina Robinson, Minister of
Municipal Affairs and Housing at: Room
310 Parliament Buildings, Victoria, BC
V8V 1X4, or via email:
MAH.Minister@gov.bc.ca
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Small business guide
Workplace bullying and harassment
Workplace bullying and harassment is an issue of growing concern. WorkSafeBC’s Occupational
Health and Safety (OHS) policies on bullying and harassment are effective November 1, 2013. They
apply to all employers, workers, and supervisors in British Columbia.

What are the OHS policies on bullying
and harassment?

(b) excludes any reasonable action taken by an
employer or supervisor relating to the
management and direction of workers or the

The Workers Compensation Act sets out the

place of employment.

general obligations of employers, workers, and

Examples of conduct or comments that might

supervisors (collectively known as workplace

be bullying and harassment include: verbal

parties) to ensure or protect the health and

aggression or insults, calling someone derogatory

safety of workers. These obligations include

names, harmful hazing or initiation practices,

preventing and addressing workplace bullying

vandalizing personal belongings, and spreading

and harassment. The OHS policies provide a

malicious rumours. This is not a complete list.

consistent legal framework that identifies

Other, more subtle behaviours, such as patterns

reasonable steps workplace parties can take

of targeted social isolation, might also be

to meet their legal duties. They are available

considered bullying and harassment if they are

at www.worksafebc.com/bullying.

humiliating or intimidating and fit the definition
set out in the OHS policies.

What is workplace bullying
and harassment?

Intent does not determine whether the behaviour
is bullying and harassment. A person cannot

Not every unpleasant interaction, instance of

excuse his or her behaviour by saying he or she

disrespectful behaviour, or workplace conflict is

did not intend it to be humiliating or intimidating.

bullying and harassment. WorkSafeBC’s OHS
policies use the phrase “bullying and
harassment” as a single term, which:
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(a) includes any inappropriate conduct or

What is not considered workplace
bullying and harassment?
Bullying and harassment should not be confused

comment by a person towards a worker that

with reasonable management action, such

the person knew or reasonably ought to have

as decisions regarding job duties, workloads,

known would cause that worker to be

deadlines, transfers, reorganizations, work

humiliated or intimidated, but

Page 1 of 6

Continued on page 42
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instructions or feedback, work evaluation,

of and in the course of employment, which may

performance management, and/or disciplinary

include exposure to bullying and harassment. A

actions. However, managers and supervisors

worker who suffers a mental disorder as a result

should ensure performance problems are

of workplace bullying and harassment can file a

identified and addressed in a constructive,

claim for compensation with WorkSafeBC.

objective way that does not humiliate or
intimidate.

What are the differences between
the OHS policies and claims for
mental disorders?

Complying with legal obligations
OHS policy D3-115-2, Employer Duties —
Workplace Bullying and Harassment sets out
nine steps WorkSafeBC considers reasonable
for employers to take so that they comply with

The OHS bullying and harassment policies focus

their legal obligations to prevent and address

on preventing and addressing bullying and

workplace bullying and harassment. A checklist

harassment in the workplace. In 2012, amendments

of the required elements is provided, on page 3.

to the Workers Compensation Act introduced
compensation for mental disorders that arise out

Page 2 of 6
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Continued on page 43

Continued from page 42

Employer checklist
Further
information

Policy D3-115-2 item number
(a) develop a policy statement on bullying and harassment

page 3

(b) take steps to prevent or minimize bullying and harassment

page 3

(c) develop and implement procedures for workers to report

page 4

Completed

incidents or complaints
(d) develop and implement procedures for dealing with incidents

page 4

or complaints
(e) inform workers of the policy statement and steps taken to prevent

page 5

bullying and harassment
(f) train supervisors and workers

page 5

(g) annually review (a), (b), (c), and (d)

page 5

(h) do not engage in bullying and harassment of other workers

—

(i) apply and comply with the employer’s policies and procedures

—

on bullying and harassment

Workplace policy statement
Employers must develop a written policy statement declaring that workplace bullying and
harassment is not acceptable and will not be tolerated. Employers must also make sure workers
are made aware of the policy statement.
For more information on how to create a policy statement, and to view a sample policy
statement, refer to Developing a policy statement at www.worksafebc.com/bullying.

Preventing and minimizing bullying and harassment
Employers must take steps to prevent, where possible, or otherwise minimize, workplace bullying
and harassment. This means that if an employer is aware of circumstances that present a risk of
workplace bullying and harassment, preventative measures must be put in place.
For example, in an environment where clients are known to be verbally aggressive, an employer
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might have a screening process for phone calls, and escalate angry customers to a manager. Or,
in a retail store, this might involve implementing procedures that enable a worker to call a manager
or mall security if a customer bullies and harasses workers.
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Procedures for reporting incidents and complaints
Employers must develop and implement procedures for workers to report incidents or complaints
of workplace bullying and harassment, including how, when, and to whom a worker should report.
Reporting methods should clearly state the process by which a worker can report a complaint. For
example, procedures should indicate if workers are to report directly to the employer, supervisor,
union representative, or other designated person.
Also, there must be reporting procedures for cases where the employer or supervisor is the alleged
bully. If the employer cannot provide other reporting options, for example, if it is a very small
business, workers can contact the WorkSafeBC prevention information line to report bullying
and harassment by the employer (1.888.621.7233).
For more information on developing reporting procedures, view Developing reporting procedures
at www.worksafebc.com/bullying.

Procedures for dealing with incidents or complaints
Employers must have procedures that state how they will deal with incidents and complaints of
bullying and harassment in the workplace. Procedures must ensure a reasonable response, and
aim to fully address the incident, while ensuring future bullying and harassment is prevented or
minimized. These procedures must address:
g
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For more information, and to view an example of an investigation process, refer to Developing
investigation procedures and the Investigations guide at www.worksafebc.com/bullying.
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Informing workers of the policy statement
All workers must be informed of the workplace policy statement and steps taken to prevent or
minimize bullying and harassment. Employers could do this during new employee orientation
programs or safety/staff meetings; notices could be posted in visible, high-traffic locations around
the workplace; or periodic email reminders could be sent.
When raising awareness, review actions and behaviours that might be considered bullying and
harassment, and those that are not.

Training workers and supervisors
When it comes to bullying and harassment, employers must ensure all workers — including
supervisors — understand their responsibilities. Training for supervisors and workers must include
the following:
g
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bullying and harassment
For more information, view the presentation template for training workers and supervisors
at www.worksafebc.com/bullying.

Annual review
For anti-bullying and harassment strategies to be effective, they need to be current and practical.
Every year, the employer must review:
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During the review, the employer should consider whether there have been any bullying and
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harassment incidents or complaints in the past year. If so, the policy statement and procedures
should be clarified or amended, as needed, taking the incident(s) into consideration.
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As an employer, what other requirements must I meet?
Employers must do as follows:
g    

¹ º   

g »»º »  

 » æ»

  

º» 

º ¹ º   

For more information, view the OHS Policy D3-115-2, Employer Duties — Workplace Bullying and
Harassment in the Prevention manual.

Resources and additional information
WorkSafeBC small business service centre
604.214.6912

Employers’ Advisers Office
www.labour.gov.bc.ca/eao/

WorkSafeBC prevention information line
1.888.621.7233

Workers’ Advisers Office
www.labour.gov.bc.ca/wab/

WorkSafeBC claims call centre
1.888.967.5377

Page 6 of 6
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WorkSafeBC has created a package of tools and resources to help workplace parties prevent
and address workplace bullying and harassment. Access the online tool kit and OHS policies
at www.worksafebc.com/bullying.

Strata Council Minutes

Tony Gioventu / Condominium Home Owners Association of BC
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M

inutes of the meetings for
strata corporations are an
important part of the official
record of the business of the strata
corporation. They record how decisions
are made, who made them, when they
were made and what action is to be
taken. The minutes also identify what
type of meeting took place, how the
votes were executed and any speciﬁc
directions of the voting, which in strata
corporations is very important as some
decisions may only be executed at
speciﬁc types of meetings as set out in
the Strata Property Act. Also, the minutes
are a critical asset in the relationship
with your manager and strata council
members. The recorded decisions provide
direction and give authority to the
manager or designated council member
to proceed on speciﬁc instructions.

next council meeting. If they are minutes
of a general or special general meeting,
the minutes would be amended at the
next general or special general meeting.

The information that is recorded in the
minutes becomes part of the official
record of the business of the strata
corporation. Accuracy is a very important
part of minute recording. Remember, the
minutes are part of the official records
of the strata corporation. The decisions
of council, and the results of those
decisions, are the essential body of
strata minutes. Do not include personal
information or any opinions that may
be harmful to other parties or the strata
corporation. If there are errors in the
minutes, those minutes are not repealed,
but rather amendments are made to
those minutes as part of the agenda of
the next meeting. If they are minutes
of the council meetings they would be
amended as part of the minutes of the

General information about upcoming
building repairs, water shuts downs,
elevator maintenance, trades people and
inspectors can be all communicated to
the owners; however, notice to enter a
strata lot is a separate bylaw and sets
out speciﬁc requirements for access.
A general notice about the maintenance
servicing in a speciﬁc week does not
necessarily provide sufficient notice to
the owners for access to their units.

The minutes of council meetings are
also opportunities to inform your owners
of decisions or upcoming events or
circumstances in your strata.

Example: Special notice to
inform owners:
O

Strata has borrowed money from
contingency – Reg. 6.3

O

A new rule about parking is posted SPA 125

O

The Strata is being sued or an
action has been started in the Civil
Resolution Tribunal - SPA 167

How do owners get the
minutes? “Read your bylaws”
Many strata corporations now host
websites where the monthly minutes and
general meeting minutes are posted.

While this is a valuable tool providing
access to authorized users, not all owners
may have access to online services.
The Standard Bylaws simply require
that council must inform owners of the
minutes. It is helpful if owners have
access to minutes either in print form
or online. For example, the strata must
inform owners about new rules once they
are passed. A posted set of minutes that
was not accessible to all owners either
through a website, via provided email or
distributed will make it impossible for
the owners to be aware of the new rule,
and the council may face a challenge to
the enforceability of the rule.

Sections of the Act & Bylaws
that apply to minutes of general
meetings & strata council
meetings.
General Meetings “Always read
your bylaws”
Section 50 of the Strata Property Act
(1) At an annual or special general
meeting, matters are decided by
majority vote unless a 3/4 vote or
unanimous vote is required by the Act,
or the regulations
Section 35 of the Strata Property Act
(1) The Strata Corporation must prepare
all of the following records:
(a) minutes of annual and special
general meetings and council
meetings, including the results of
any votes;

Continued on page 48
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Standard bylaw 27 of the Strata
Property Act
(1) At an annual or special general
meeting, voting cards must be issued
to eligible voters.
(2) At an annual or special general
meeting a vote is decided on a show
of voting cards, unless an eligible
voter requests a precise count.
(3) If a precise count is requested, the
chair must decide whether it will be
by show of voting cards or roll call,
secret ballot or some other method.
(4) The outcome of each vote, including
the number of votes for and against
the resolution of a precise count is
requested, must be announced by the
chair and recorded in the minutes of
the meeting.
(5) If there is a tie vote at an annual
or special general meeting, the
president, or, if the president is
absent or unable or unwilling to vote,
the vice president, may break the tie
by casting a second, deciding vote.
(6) If there are only 2 strata lots in the
strata plan, subsection (5) does not
apply.
(7) Despite anything in this section,
an election of council or any other
vote must be held by secret ballot, if
the secret ballot is requested by an
eligible voter.

Strata Council Meetings
“Always read your bylaws”
Standard bylaw 18 of the Strata Property
Act
(1) At council meetings, decisions must
be made by a majority of council
members present in person at the
meeting.
(2) Unless there are only 2 strata lots in
the strata plan, if there is a tie vote at
a council meeting, the
(3) president may break the tie by
casting a second, deciding vote.
The results of all votes at a council
meeting must be recorded in the council
meeting minutes.
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Standard Bylaw 17
(1) At the option of the council, council
meetings may be held by electronic
means, so long as all council
members and other participants can
communicate.
Section 35 of the Strata Property Act
(1) The Strata Corporation must prepare
all of the following records:
(a) minutes of annual and special
general meetings and council
meetings, including the results of
any votes;
Section 125 of the Strata Property Act
(4) The strata corporation must inform
the owners and tenants of any new
rules as soon as feasible.
Section 128 of the Strata Property Act
(4) The strata corporation must inform
owners and tenants of any amendment
to the bylaws as soon as feasible after
the amendment is approved.

Council meetings by email
Strata council meetings by email may
be possible if the bylaws set out the
requirements for the decision making
process and notice to council members
of a proposed motion and decision.
A common standard used to ensure
consensus on email decisions is that
any email decisions require the consent
of all council members to be ratiﬁed.
This is consistent with the waiver of
notice of an annual general meeting
where all eligible voters must consent
to a resolution, approval of a proposed
budget or acclamation of nominated
council. Any council decisions that are
permitted and conducted by email must
also be included in the minutes of the
meetings of the corporation.
Please see page 49 for sample strata
council meeting minutes.

Continued from page 48

SAMPLE Minutes of a Council Meeting of Strata Plan ABC1234

Date: March 15, 2015
Location: Club House
In Attendance:
Council: John Doe, Jane Smith,
Bob Black, Mary Wells,
Jeannie Brown,

Motion by Jeannie Brown
to renew the GICs for a 1
year term only as we will
be needing funds for the
rooﬁng renewals in summer
of 2016. 2nd John Doe
Carried

Strata Property Manager: Jason Blue,
Caretaker: Bud Blake
Observers: Karen White SL 14,
Marge Grey SL 22

Motion to give notice to the
owner who owes the $10,000
deductible that they pay the
amount within 30 days or
the strata corporation will
proceed with a complaint to
the CRT to seek an order for
the amount owing.
Motion by Mary Wells,
2nd by Jane Smith
Carried

1.

Call the meeting to order: by
John Doe President, at 7:15pm

2.

Approve the agenda: the council
approved the agenda with the
addition of the discussion on
the fencing behind the buildings
which has been infested with
carpenter ants.
Motion by: Bob Black, 2nd
by Mary Wells
Carried
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3.

Approve the minutes of the
February 15th meeting
Motion by: Jeannie Brown,
2nd by Mary Wells
Carried

4. Financial Report
Jason Blue provided the
council with an update of
the ﬁnancial period ending
January 31st. Expenses are
within the approved annual
budget. Current receivables are
at $10,750.00. One amount is
$10,000 insurance deductible
and 1 strata lot is behind 3
months in fees. There are 2
GIC’s due at the end of April,
and the manager requires a
decision of council to consider
renewing them.

Motion to have the law
office send a ﬁnal demand
notice to the strata lot owing
3 months of strata fees and
failing their payment to ﬁle
a lien against the unit.
Motion by Mary Wells
2nd by Jane Smith
Carried
5.

Construction update:
Bud Blake has reported that the
rooﬁng over strata lots 1-20 is
almost complete and we are
waiting for the ﬁnal inspection
before we release the ﬁnal
payments and holdbacks.
The inspector is working on the
scope of the project for 2016 for
strata lots 21-50 and we should
be able to go for bids by the fall
of 2015.

6. Grounds & Landscaping:
Mary Wells reported that all of the
pruning is now complete and the
landscapers are preparing beds for
spring ﬂowers and plant materials.

We have managed to save 2,500
this year as we have had no snow.
7.

Emergencies/Insurance
Claims: Jane Smith reported the
only outstanding issue at this
time is the claim for the $10,000
deductible where the owner
overﬂowed their bath tub.

8.

Maintenance Updates:
Bud reminded council that we
need to give the owners notice of
the servicing for the dryer vents
that will be happening from
April 10-15 and how owners can
make arrangements for access.

9. Bylaw Enforcement:
8:45 Motion by Jane Smith
to move in camera to discuss
a bylaw complaint and issue
relating to a marijuana smoke
problem. 9:00pm the in camera
session terminated. A notice
of complaint is being sent to
the owner accused of smoking
marijuana in their unit in an
attempt to resolve the issue.
10. Correspondence The owner of
SL 15 is requesting permission
to change their original Shag
carpet to a short pile. Council
have agreed provided it does not
affect the sound transmission.
Motion by Mary Wells to
approve, 2nd John Doe
Carried
11. Next meeting date April 15th in
the club house.
9:15 Motion by Mary Wells
to adjourn 2nd John Doe
Carried
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In partnership with BC Housing, CHOA will be hosting a National
Housing Day event at the Italian Cultural Centre, Vancouver.
Focusing on energy efficiencies and energy upgrades in multi-unit
developments, the conference will tackle various energy-related
subjects of interest to strata corporations in B.C.

November 22, 2019
50

More information and registration details will be available in the
next few months. If you are not already a subscriber, sign up for
CHOA’s eUpdate or visit our website at www.choa.bc.ca.

Pest Control — Rats And Mice

Condominium Home Owners Association of BC

W

henever a strata corporation
is dealing with a pest control
issue the most important and
ﬁrst decision is how to address the
problem and how to prevent future
issues. The strata corporation has the
responsibility to maintain and repair
common property and common assets,
and owners must maintain and repair
their strata lots.

Signs of rats or mice
Things to watch for if you are concerned
about rats and mice:
O Droppings, odours
O Tracks (eg, footprints),
O Chewed services or nested debris,
O Runs or burrows, or
O Sounds.

Reporting a problem with rats
and mice
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Rats can cause health concerns, so it's
important to do something right away.
Notify your strata council and/or strata
manager if you think there is a pest
problem in your strata. Provide as much
information as you can, such as location,
what you saw, what you heard, etc.
Many strata corporations contract for
monthly pest management services
to avoid the disruptions and costs of
infestations and to ensure they have the
funds to respond when problems arise.
If your strata does not currently budget
for pest control this is something to
consider when approving next year’s
operating budget at the AGM.

Dealing with a rat or mouse on
your property
As soon as you realize you have a rat or

mouse problem, act quickly. Call a
professional if needed.

O

Responding in a timely manner to
eliminate a mouse or rat problem is the
quickest and most economical solution.
This is best in the hands of the strata
corporation if the infestation affects more
than one strata lot or common property.
If the source or cause of the infestation can
be linked to the activity of a strata lot, your
strata council may consider recovering
associated costs against an owner. Also, look
to your bylaws and/or rules to identify
if the owner has breached any of those
provisions or acted in a manner that
caused the problem. Typical violations
that may cause infestations could be
operating a recycling facility in a strata
lot, hoarding or unauthorized alterations.

O

Preventing rats and mice
There are many different things owners
and/or a strata corporation can do to
prevent rats and mice from becoming a
problem, for example:
O Block the rats and mice from getting in
O Conduct regular common property
inspections for possible points of entry,
for example repair broken window and
door screens, and replace broken dryer
vents.
O Check weather stripping and soffits for
chew marks.
O Seal any opening you think a rat or
mouse can get into - try to block any
opening bigger than 1cm.
O Make sure garage doors touches the
ground.
O Check the building foundation for
cracks and holes.
O Prohibit owners from storing food
outside.

O

O

O

O

O

Keep all garbage bins clean
Keep bins closed if your municipality
collects organic waste.
Ensure owners keep BBQ’s clean and
put away any leftovers right away.
If your strata allows pets make sure
owners store pet food securely inside
their strata lot.
If your strata has a commercial
component, such as a restaurant,
make sure the owner disposes of all
commercial waste properly.
If your strata allows bird feeders,
ensure owners use rodent-proof bird
feeders and regularly sweep up any
bird seed that falls on the ground.
Keep fruit and nut trees tidy and
remove all dropped or rotten fruit.

Resources and where to go for help
O

O

O

O

O

Many municipalities offer information
on their websites. For example, the City
of Surrey has valuable information
posted at: https://www.surrey.ca/cityservices/20313.aspx or the City for
Kelowna has information posted on their
website at: https://www.kelowna.ca/
parks-recreation/urban-trees-wildlife/
urban-wildlife/rodent-management
Check out the Structural Pest
Management Association of BC
resources at: http://www.spmabc.com/
information-central/pest-information/
Visit the government of BC website at
www.gov.bc.ca and search “managing
pests”
Speak with your strata manager (if you
have one).
Speak with family, friends and
colleagues for pest control company
referrals.

Continued on page 52
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1XPEHU
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*HWWLQJ5LGRI5RGHQWV 5DWVDQG0LFH 
Although there are more than 20 types of rodents in
British Columbia, only 3 cause common domestic or
farmyard problems. This includes the:
x house mouse;
x Norway rat; and
x black rat (roof rat).

:KDWKDUPFDQURGHQWVFDXVH"
Rats and mice can cause significant property damage
because they chew or gnaw on building insulation,
siding, wallboard and wires. They eat a variety of foods,
including food you might have stored in your cupboards
or pantry. If you eat food that has been contaminated by
rodents, your may get a foodborne illness. In some cases,
diseases can be spread if you are bitten by a rodent, or if
you are exposed to areas that are contaminated by rodent
urine or droppings.
Hantavirus Pulmonary Syndrome (HPS) has been
associated with the inhalation of dried droppings from
the wild deer mouse. HPS has not been associated with
the more common indoor mice. For more information
see HealthLinkBC File #36 Hantavirus Pulmonary
Syndrome. Ticks and fleas carried by rodents can also
spread diseases. For more information on tick bites, see
HealthLinkBC File #01 Tick Bites and Disease.

,VLWHDV\WRILQGURGHQWV"
Rats and mice are easy to detect and leave plenty of
evidence. From chewing through a cereal box to feeding
on fruit left on the counter, they can leave a mess. There
may be mouse nesting material inside the house or rat
burrows in the soil outside. Dark brown droppings where
rodents eat and travel are a sure sign of infestation.
When your house is quiet, it is possible to hear rodents
moving around (running between walls, in attics and
under foundations) or even chewing.
+RZFDQ,JHWULGRIURGHQWV"
Rats and mice have babies often, so it is important to
find and get rid of them quickly and efficiently. Even if
you do not see an actual rodent, the size and shape of the
droppings can tell you if it is a mouse or rat. It is
important to know what pest you are trying to get rid of
as there are different control methods for the different
rodents. Mouse droppings are approximately 6 mm (1/4
inch) long and oval shaped. Roof rat droppings are about
13 mm (1/2 inch) long with pointed ends and Norway rat

52

Continued on page 53

droppings are about 19mm (3/4 inch) long with blunt
ends.
7KHEHVWZD\WRJHWULGRIUDWVRUPLFHLVE\XVLQJWUDSV
,IXVLQJVSULQJORDGHGWUDSVIRUUDWVEDLWWKUHHRIWKHPLQ
DURZZLWKRXWVHWWLQJWKHP%DLWZLWKGULHGIUXLWSHDQXW
EXWWHUPL[HGZLWKRDWVRUFKHHVH6HWWKHWUDSVDWµULJKW
DQJOHV¶ GHJUHHV WRWKHZDOOVZKHUHWKHURGHQWVDUH
NQRZQWRWUDYHOZLWKWKHEDLWVLGHRIWKHWUDSWRZDUGWKH
ZDOO:KHQWKHURGHQWVJHWXVHWRIHHGLQJVHWWKHWUDSV
0DNHVXUHWKHEDLWLVVHFXUHO\DWWDFKHGWRWKHWULSSHGDO
VRWKHWUDSVSULQJVZKHQWKHIRRGLVUHPRYHG

2QFH\RXFDSWXUHDURGHQWPDNHVXUHQRWWRWRXFKLW
ZLWK\RXUEDUHKDQGV:HDUJORYHVZKHQKDQGOLQJD
GHDGURGHQWDQGWKHWUDS'RXEOHEDJWKHGHDGUDWRU
PRXVHVHDOWKHEDJVDQGWKHQEXU\EXUQRUSODFHWKH
EDJVLQWKHWUDVKDFFRUGLQJWRORFDOE\ODZVThe trap
can be reset if gloves are worn.

+RZFDQ,SUHYHQWURGHQWVIURPOLYLQJRQP\
SURSHUW\"
There are steps you can take to prevent rodents on your
property.

(OLPLQDWHIRRGDQGZDWHUVRXUFHV
x Keep all garbage in pest proof containers with tight

fitting lids.
x Follow good composting practices for rodent control.

R Do not throw food scraps into backyard compost
without covering them.
R Use lime.
R Rotate compost.
R Have a pest proof compost container.
x Remove fallen fruit and nuts from your yard.
x Remove pet food right after feeding and do not leave

it outside overnight.
x Clean out waste and food from pet pens and

enclosures.
x Equip bird feeders with trays and clean spilled seeds

often.
x Repair any plumbing leaks to remove a water source.
x Cover pools and whirlpools when not in use.

Continued from page 52

(OLPLQDWHKLGLQJDQGOLYLQJSODFHV
x Keep building perimeters clear of plantings, stored

lumber or junk.
x Trim plants near buildings so that 15 to 20 cm (6 to 8

inches) above ground is clear. Trim branches of trees
or shrubs to prevent access to roofs or balconies.
x Remove unused piles of lumber and old sheds.
x Do not store old cars or furniture outside.
x Store lumber and firewood on stands 30 cm to 45 cm

(12 to 18 inches) off the ground.

3HVWSURRIEXLOGLQJV
x Cover crawl spaces, fresh air and attic vents with

6mm (1/4 inch) metal screening or steel mesh.
x Seal any possible entry points in the building exterior

that are greater than 6mm (1/4 inch). Pay close
attention to door jams and gaps between the siding
and the house foundation. ,I\RXKDYHURRIUDWVGRQ¶W
forget to check for holes in areas of the roof.
x Repair cracks in cement footings and foundations.
x Build sheds on concrete slabs.

&DQ,XVHSRLVRQWRJHWULGRIURGHQWV"
It is not a good idea to use poison or baits to control
rodents. Poisoned rodents can crawl away and die, and
their bodies can be hard to find and result in unpleasant
odors. Poisons can also accidentally harm pets, wild
animals, or even children.
Ultrasound repellers, although effective at first, are
expensive and do not have long-term success at
eliminating rodents.
If after taking preventive measures, a rat problem still
exists on your property and you want to try rat poison,
there are certain things you should consider:

+RZFDQ,FOHDQXSDUHDVZKHUHURGHQWVKDYH
EHHQ"
Prevent stirring up dust when you are cleaning areas
where mice have lived. This includes ventilating any
enclosed area for 30 minutes and wetting down the area
with household disinfectant before you start. Most
general purpose disinfectants and household detergents
are effective. A mixture of 1 part bleach and 10 parts
water can also be used. Pour mixture carefully onto the
area to avoid disturbing any virus present - do not use a
sprayer.
Wipe up droppings, nesting materials and other waste
with a paper towel and place in a plastic garbage bag. Do
not sweep or vacuum.
Double bag the contents, seal the bags, and then bury,
burn, or place the bags in the trash, according to local
by-laws.
Clean floors, carpets, clothing and bedding, and disinfect
counter-tops, cabinets and drawers that have been in
contact with mice.
Wash rubber gloves with disinfectant or soap and water
before removing them. Wash your hands with soap and
water after removing gloves.
During clean-up, make sure to wear an appropriate, wellfitting filter mask, rubber gloves and goggles. For more
information on appropriate masks contact your local
public health unit or environmental health officer.

)RU0RUH,QIRUPDWLRQ
)RUPRUHLQIRUPDWLRQYLVLW*RYHUQPHQWRI%ULWLVK
&ROXPELD±5RGHQWVDW
ZZZJRYEFFDJRYFRQWHQWHQYLURQPHQWSHVWLFLGHV
SHVWPDQDJHPHQWPDQDJLQJSHVWVDQLPDOVURGHQWVRU
contact your local environmental health officer.

x Set out non-poisoned food for a few days prior to

baiting, so the rodent starts feeding in the area.
x Read and follow the directions on the label carefully.
x Set bait in areas where there is no access to children

or pets.
x Remove dead rodents promptly and remove all bait

stations once pest control has been completed.
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If you are unable to control rodents on your own, contact
a licensed company with certified staff to help you.


)RUPRUH+HDOWK/LQN%&)LOHWRSLFVYLVLWZZZ+HDOWK/LQN%&FDKHDOWKILOHVRU\RXUORFDOSXEOLFKHDOWKXQLW)RUQRQ
HPHUJHQF\KHDOWKLQIRUPDWLRQDQGDGYLFHLQ%&YLVLWZZZ+HDOWK/LQN%&FDRUFDOO WROOIUHH )RUWKHGHDIDQG
KDUGRIKHDULQJFDOO7UDQVODWLRQVHUYLFHVDUHDYDLODEOHLQPRUHWKDQODQJXDJHVRQUHTXHVW
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^ĞƐƐŝŽŶηϭ
^ƚƌĂƚĂŽƌƉŽƌĂƚŝŽŶ/ŶƐƵƌĂŶĐĞ͗ďŽǀĞ
ĂŶĚďĞůŽǁƚŚĞĚĞĚƵĐƚŝďůĞ

tŚŽƉĂǇƐ͍tŚŽƌĞƉĂŝƌƐ͍,ŽǁĚŽĞƐĂ
ƐƚƌĂƚĂĚĞƚĞƌŵŝŶĞǁŚŽŝƐƌĞƐƉŽŶƐŝďůĞĨŽƌ
ĚĂŵĂŐĞƐƚŽĐŽŵŵŽŶƉƌŽƉĞƌƚǇ͕ůŝŵŝƚĞĚ
ĐŽŵŵŽŶƉƌŽƉĞƌƚǇ͕ĐŽŵŵŽŶĂƐƐĞƚƐ͕
ĨŝǆƚƵƌĞƐŽƌĂƐƚƌĂƚĂůŽƚ͍dŚŝƐƐĞƐƐŝŽŶǁŝůů
ŝŶĐůƵĚĞĂĐŽŵƉůĞƚĞŽǀĞƌǀŝĞǁŽĨƐƚƌĂƚĂ
ĐŽƌƉŽƌĂƚŝŽŶŝŶƐƵƌĂŶĐĞŽďůŝŐĂƚŝŽŶƐĂŶĚ
ĐŽůůĞĐƚŝŽŶŽƉƚŝŽŶƐĨŽƌŝŶƐƵƌĂŶĐĞ
ĚĞĚƵĐƚŝďůĞƐĂŶĚĚĂŵĂŐĞƐďĞůŽǁƚŚĞ
ĚĞĚƵĐƚŝďůĞ͘

^ĞƐƐŝŽŶηϮ
ĞǀĞůŽƉŝŶŐĂŶKƉĞƌĂƚŝŽŶƐWůĂŶ͗,ŽǁƚŽ
ŵĂŶĂŐĞƚŚĞŽƉĞƌĂƚŝŽŶƐŽĨǇŽƵƌďƵŝůĚŝŶŐƐ

ƌĞĂƚŝŶŐĂŶŽƉĞƌĂƚŝŽŶƐƉůĂŶƚŽŵĂŶĂŐĞ
ǇŽƵƌŵĂŝŶƚĞŶĂŶĐĞ͕ƌĞƉĂŝƌƐ͕ůŽŶŐƚĞƌŵ
ƌĞŶĞǁĂůƐĂŶĚďƵĚŐĞƚƉůĂŶŶŝŶŐĨŽƌ
ŽƉĞƌĂƚŝŶŐĂŶĚĐŽŶƚŝŶŐĞŶĐǇƌĞƐĞƌǀĞƐ͘
/ŶĐůƵĚŝŶŐĂƉƌĂĐƚŝĐĂůƉůĂŶŶŝŶŐƚŽŽůƚŽ
ĂĐĐŽŵŵŽĚĂƚĞĂŶǇŶƵŵďĞƌŽĨƐƚƌĂƚĂ
ƵŶŝƚƐ͕ƚŚŝƐƐĞƐƐŝŽŶǁŝůůƉƌŽǀŝĚĞĂƚƌĂĐŬŝŶŐ
ƐǇƐƚĞŵ͕ǁŝƚŚĂĐĂƐĞƐƚƵĚǇ͕ŝůůƵƐƚƌĂƚŝŶŐĂŶ
ĂŶŶƵĂůĂŶĚϯϬǇĞĂƌƉůĂŶŶŝŶŐĐǇĐůĞ͘

^ĞƐƐŝŽŶηϯ
ƵůůǇŝŶŐΘ,ĂƌĂƐƐŵĞŶƚ͗KǁŶĞƌ͕
ƚĞŶĂŶƚĂŶĚĞŵƉůŽǇĞĞĐŽŶĨůŝĐƚƐ

hŶĚĞƌƐƚĂŶĚŝŶŐƚŚĞtŽƌŬ^ĂĨĞ
ƵůůǇŝŶŐĂŶĚ,ĂƌĂƐƐŵĞŶƚWŽůŝĐǇĂŶĚ
ĞŵƉůŽǇĞĞͲĐŽŶƚƌĂĐƚŽƌƌĞůĂƚŝŽŶƐŚŝƉƐ͘
dŚŝƐƐĞƐƐŝŽŶǁŝůůĂƐƐŝƐƚĂƐƚƌĂƚĂŵĂŶĂŐĞ
ŚĂƌĂƐƐŵĞŶƚĂŶĚďƵůůǇŝŶŐŽŶƐƚƌĂƚĂ
ĐŽƵŶĐŝůĂŶĚŚŽǁƚŽƌĞƐƉŽŶĚƚŽ
ďƵůůǇŝŶŐ͕ŚĂƌĂƐƐŵĞŶƚĂŶĚĚŽŵĞƐƚŝĐ
ǀŝŽůĞŶĐĞǁŝƚŚŝŶǇŽƵƌƐƚƌĂƚĂĐŽŵŵƵŶŝƚǇ͘




dŝŵĞ͗ϵ͗ϬϬĂŵͲϯ͗ϬϬƉŵ


sĂŶĐŽƵǀĞƌ

^ĂƚƵƌĚĂǇ͕DĂƌĐŚϭϲ͕ϮϬϭϵ

/ƚĂůŝĂŶƵůƚƵƌĂůĞŶƚƌĞ

ϯϬϳϱ^ůŽĐĂŶ^ƚ

sŝĐƚŽƌŝĂKƉƚŝŽŶηϭ

tĞĚŶĞƐĚĂǇ͕DĂƌĐŚϮϬ͕ϮϬϭϵ

^ĂŶĚŵĂŶ,ŽƚĞůΘ^ƵŝƚĞƐ

ϮϴϱϮŽƵŐůĂƐ^ƚ

ŽƵƌƚĞŶĂǇ

dŚƵƌƐĚĂǇ͕DĂƌĐŚϮϭ͕ϮϬϭϵ

ƌŽǁŶ/ƐůĞZĞƐŽƌƚ

ϯϵϵůƵďŚŽƵƐĞƌ

EĂŶĂŝŵŽ

&ƌŝĚĂǇ͕DĂƌĐŚϮϮ͕ϮϬϭϵ

ŽĂƐƚĂƐƚŝŽŶ,ŽƚĞů

ϭϭĂƐƚŝŽŶ^ƚ

ZŝĐŚŵŽŶĚ

^ĂƚƵƌĚĂǇ͕DĂƌĐŚϯϬ͕ϮϬϭϵ

DĂǇĨĂŝƌ>ĂŬĞƐ'ŽůĨůƵď

ϱϰϲϬEŽ͘ϳZĚ

ďďŽƚƐĨŽƌĚ

tĞĚŶĞƐĚĂǇ͕ƉƌŝůϬϯ͕ϮϬϭϵ

YƵĂůŝƚǇ,ŽƚĞů

ϯϲϬϯϱEŽƌƚŚWĂƌĂůůĞůZĚ

Ύ^ĞĐŚĞůƚ

tĞĚŶĞƐĚĂǇ͕ƉƌŝůϭϬ͕ϮϬϭϵ

^ĞĂƐŝĚĞĞŶƚƌĞ

ϱϳϵϬdĞƌĞĚŽ^ƚ

ŽƋƵŝƚůĂŵ

dƵĞƐĚĂǇ͕Ɖƌŝůϭϲ͕ϮϬϭϵ

ǆĞĐƵƚŝǀĞWůĂǌĂ,ŽƚĞů

ϰϬϱEŽƌƚŚZĚ

sŝĐƚŽƌŝĂKƉƚŝŽŶηϮ

^ĂƚƵƌĚĂǇ͕ƉƌŝůϮϳ͕ϮϬϭϵ

^ĂŶĚŵĂŶ,ŽƚĞůΘ^ƵŝƚĞƐ

ϮϴϱϮŽƵŐůĂƐ^ƚ

EĞůƐŽŶ

dƵĞƐĚĂǇ͕ƉƌŝůϯϬ͕ϮϬϭϵ

,ƵŵĞ,ŽƚĞů

ϰϮϮsĞƌŶŽŶ^ƚ

ƌĂŶďƌŽŽŬ

dŚƵƌƐĚĂǇ͕DĂǇϬϮ͕ϮϬϭϵ

^ƚ͘ƵŐĞŶĞ'ŽůĨZĞƐŽƌƚ

ϳϳϳϳDŝƐƐŝŽŶZĚ

ΎΎEŽƌƚŚsĂŶĐŽƵǀĞƌ

^ĂƚƵƌĚĂǇ͕DĂǇϬϰ͕ϮϬϭϵ

EŽƌƚŚ^ŚŽƌĞtŝŶƚĞƌůƵď

ϭϯϮϱĂƐƚ<ĞŝƚŚZĚ

<ĞůŽǁŶĂKƉƚŝŽŶηϭ

DŽŶĚĂǇ͕DĂǇϬϲ͕ϮϬϭϵ

ZĂŵĂĚĂ,ŽƚĞůΘŽŶĨĞƌĞŶĐĞĞŶƚƌĞ

ϮϭϳϬ,ĂƌǀĞǇǀĞ

<ĂŵůŽŽƉƐ

dƵĞƐĚĂǇ͕DĂǇϬϳ͕ϮϬϭϵ

ŽĂƐƚŽŶĨĞƌĞŶĐĞĞŶƚƌĞ

ϭϮϱϬZŽŐĞƌƐtĂǇ

sĞƌŶŽŶ

tĞĚŶĞƐĚĂǇ͕DĂǇϬϴ͕ϮϬϭϵ

WƌĞƐƚŝŐĞ,ŽƚĞů

ϰϰϭϭϯϮŶĚ^ƚ

<ĞůŽǁŶĂKƉƚŝŽŶηϮ

dŚƵƌƐĚĂǇ͕DĂǇϬϵ͕ϮϬϭϵ

ZĂŵĂĚĂ,ŽƚĞůΘŽŶĨĞƌĞŶĐĞĞŶƚƌĞ

ϮϭϳϬ,ĂƌǀĞǇǀĞ

WĞŶƚŝĐƚŽŶ;'DͿ

&ƌŝĚĂǇ͕DĂǇϭϬ͕ϮϬϭϵ

WĞŶƚŝĐƚŽŶdƌĂĚĞΘŽŶǀĞŶƚŝŽŶĞŶƚƌĞ

ϮϳϯWŽǁĞƌ^ƚ

WƌŝŶĐĞ'ĞŽƌŐĞ

tĞĚŶĞƐĚĂǇ͕DĂǇϮϮ͕ϮϬϭϵ

ŽĂƐƚ/ŶŶŽĨƚŚĞEŽƌƚŚ

ϳϳϬƌƵŶƐǁŝĐŬ^ƚ

^ƵƌƌĞǇ

^ĂƚƵƌĚĂǇ͕DĂǇϮϱ͕ϮϬϭϵ

^ƵŶƌŝƐĞĂŶƋƵĞƚΘŽŶĨĞƌĞŶĐĞĞŶƚƌĞ

ϱϲϰϬͲϭϴϴƚŚ^ƚ



&ŽƌƌĞŐŝƐƚƌĂƚŝŽŶĚĞƚĂŝůƐƉůĞĂƐĞǀŝƐŝƚƚŚĞ,KǁĞďƐŝƚĞĂƚǁǁǁ͘ĐŚŽĂ͘ďĐ͘ĐĂ;ƐĞŵŝŶĂƌƐͿ


ΎdŚĞƚŝŵŝŶŐŽĨƚŚĞ^ĞĐŚĞůƚƐĞŵŝŶĂƌŝƐϵ͗ϯϬĂŵʹϯ͗ϬϬƉŵ
ΎΎdŚŝƐůŽĐĂƚŝŽŶŝƐŶŽƚǁŚĞĞůĐŚĂŝƌĂĐĐĞƐƐŝďůĞ
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ŽŶĚŽŵŝŶŝƵŵ,ŽŵĞKǁŶĞƌƐƐƐŽĐŝĂƚŝŽŶŽĨƌŝƚŝƐŚŽůƵŵďŝĂ
KĨĨŝĐĞƐŝŶEĞǁtĞƐƚŵŝŶƐƚĞƌ͕<ĞůŽǁŶĂĂŶĚsŝĐƚŽƌŝĂ^ƵŝƚĞϮϬϬͲϲϱZŝĐŚŵŽŶĚ^ƚ͕EĞǁtĞƐƚŵŝŶƐƚĞƌ͕sϯ>ϱWϱ
dĞů͗ϲϬϰ͘ϱϴϰ͘ϮϰϲϮ&Ăǆ͗ϲϬϰ͘ϱϭϱ͘ϵϲϰϯdŽůů&ƌĞĞ͗ϭ͘ϴϳϳ͘ϯϱϯ͘ϮϰϲϮŵĂŝů͗ŝŶĨŽΛĐŚŽĂ͘ďĐ͘ĐĂtĞďƐŝƚĞ͗ǁǁǁ͘ĐŚŽĂ͘ďĐ͘ĐĂ

^WZ/E'ϮϬϭϵ^dZdhd/KEWZK'ZD
&ĞĞ͗ΨϱϬƉĞƌƉĞƌƐŽŶ;Ψϰϳ͘ϲϭнΨϮ͘ϯϵ'^dͿ^ĞŵŝŶĂƌĨĞĞŝŶĐůƵĚĞƐĂůůƚŚƌĞĞƐĞƐƐŝŽŶƐĂŶĚůƵŶĐŚ͘
ƵĞƚŽƚŚĞƉŽƉƵůĂƌŝƚǇŽĨǁŽƌŬƐŚŽƉƐ͕ƉƌĞͲƉĂǇŵĞŶƚĂŶĚƉƌĞͲƌĞŐŝƐƚƌĂƚŝŽŶĂƌĞƌĞƋƵŝƌĞĚ͘^ĞĂƚŝŶŐŝƐůŝŵŝƚĞĚƐŽƌĞŐŝƐƚĞƌĞĂƌůǇ͘
WůĞĂƐĞŶŽƚĞƚŚĂƚĚĞƉĞŶĚŝŶŐŽŶƐƉĞĂŬĞƌĂǀĂŝůĂďŝůŝƚǇĂŶĚŽƌŐĂŶŝǌŝŶŐůŽŐŝƐƚŝĐƐƚŚĞƚŽƉŝĐƐŵĂǇŶŽƚďĞŽĨĨĞƌĞĚŝŶƚŚĞŽƌĚĞƌůŝƐƚĞĚ͘
dKZ'/^dZ͗WůĞĂƐĞŝŶĚŝĐĂƚĞƚŚĞƐĞŵŝŶĂƌůŽĐĂƚŝŽŶ;ƐͿƚŚĂƚǇŽƵǁŝůůďĞĂƚƚĞŶĚŝŶŐĂŶĚĐŽŵƉůĞƚĞƚŚŝƐĨŽƌŵ͘DĂŝůŽƌĨĂǆƚŽ
,K͕ĞŵĂŝůŝŶĨŽΛĐŚŽĂ͘ďĐ͘ĐĂǁŝƚŚĚĞƚĂŝůƐŽƌƌĞŐŝƐƚĞƌďǇƉŚŽŶĞĂƚϲϬϰ͘ϱϴϰ͘ϮϰϲϮ;ǆƚ͘ϮͿŽƌƚŽůůͲĨƌĞĞϭ͘ϴϳϳ͘ϯϱϯ͘ϮϰϲϮ;ǆƚ͘ϮͿ

WůĞĂƐĞ/ŶĚŝĐĂƚĞ>ŽĐĂƚŝŽŶŚŽŝĐĞ͗
sĂŶĐŽƵǀĞƌ͕DĂƌĐŚϭϲ

^ĞĐŚĞůƚ͕ƉƌŝůϭϬ

<ĞůŽǁŶĂKƉƚŝŽŶηϭ͕DĂǇϲ

sŝĐƚŽƌŝĂKƉƚŝŽŶηϭ͕DĂƌĐŚϮϬ

ŽƋƵŝƚůĂŵ͕Ɖƌŝůϭϲ

<ĂŵůŽŽƉƐ͕DĂǇϳ

ŽƵƌƚĞŶĂǇ͕DĂƌĐŚϮϭ

sŝĐƚŽƌŝĂKƉƚŝŽŶηϮ͕ƉƌŝůϮϳ

sĞƌŶŽŶ͕DĂǇϴ

EĂŶĂŝŵŽ͕DĂƌĐŚϮϮ

EĞůƐŽŶ͕ƉƌŝůϯϬ

<ĞůŽǁŶĂKƉƚŝŽŶηϮ͕DĂǇϵ

ZŝĐŚŵŽŶĚ͕DĂƌĐŚϯϬ

ƌĂŶďƌŽŽŬ͕DĂǇϮ

WĞŶƚŝĐƚŽŶ;'DͿ͕DĂǇϭϬ

ďďŽƚƐĨŽƌĚ͕Ɖƌŝůϯ

EŽƌƚŚsĂŶĐŽƵǀĞƌ͕DĂǇϰ

WƌŝŶĐĞ'ĞŽƌŐĞ͕DĂǇϮϮ
^ƵƌƌĞǇ͕DĂǇϮϱ

ZĞŐŝƐƚƌĂŶƚ͛ƐEĂŵĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺŶĐůŽƐĞĚĨĞĞĨŽƌΨͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ĚĚŝƚŝŽŶĂůZĞŐŝƐƚƌĂŶƚƐ͗ ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ĚĚƌĞƐƐ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
ŝƚǇ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺWƌŽǀ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺWŽƐƚĂůŽĚĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
WŚŽŶĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺŵĂŝů͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
^ƚƌĂƚĂWůĂŶEƵŵďĞƌ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺƵƐŝŶĞƐƐDĞŵďĞƌEĂŵĞ͗ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ
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CHOA Business Members
APPRAISALS,
RESERVE ADVISORS &
DEPRECIATION
REPORTS

Hollett Real Estate
Advisors

RSK Strata Advisors
Corp.

Prostar Painting &
Restoration

EPS Westcoast
Construction Ltd.

North Vancouver
604.290.3498

Port Moody
604.916.2536

Vancouver
604.876.3305

Surrey
604.538.8249

Ingleside Development
Consulting Ltd.

Schoenne Property
Services Ltd.

Remdal Painting &
Restoration Inc.

Koman Construction Ltd.

Kelowna
604.999.1773

Vernon
250.542.2222

bcdepreciationreports.ca

2020 Depreciation
Reports
Richmond
604.638.1041

2020depreciationreports.com

inglesidedevelopment.ca

Appraisal Institute
of Canada – BC
Association
Vancouver
604.284.5515

aicanada.ca/province-britishcolumbia/british-columbia/

Arctic Depreciation
Report Appraisals Inc.
Vancouver
604.729.2961

C4U Inspections
West Kelowna
866.765.4434

c4uinspections.ca

Campbell & Pound
Commercial Ltd.
Richmond
604.274.8885

campbellpound.com

Citadel Building
Consultants Ltd.
Coquitlam
604.655.9443

citadelbuildingconsultants.com

Collingwood
Appraisals Ltd.
Surrey
604.526.5000

collingwood.com

Constructive Condo
Reporting Corp.
New Westminster
778.232.6707

constructivecrc.com

Dream Home
Appraisal Corp.

rskstrataadvisors.com

schoenneassociates.com

Island Depreciation
Reports Ltd.

Strata Life Reporting
Services

Brentwood Bay
778.351.1928

Surrey
604.396.9556

Jackson &
Associates Ltd.

Strata Reserve
Planning

Courtenay
250.338.7323

Vancouver
604.608.6161

idrbc.ca

stratalifereporting.ca

CONSTRUCTION &
BUILDING ENVELOPE
RESTORATION

Taycon Consulting Inc.

Kelowna
250.763.2236

Calgary
403.519.2693

Mountainside
Enterprises
(Consulting)
Kamloops
250.573.0010

mountainsideenterprises.shaw.
ca

NLD Consulting –
Reserve Fund Advisors
Burnaby
604.638.1041

Applied Coatings &
Restorations Inc.

Techa Building
Consultants Ltd.

Maple Ridge
604.460.9104

Burnaby
604.838.2725
techabc.ca

ASPHALT & CONCRETE

Curtis Paving
West Vancouver
604.922.2314
curtispaving.com

reserveadvisors.ca

BUILDING ENVELOPE
MAINTENANCE

Normac
Vancouver
604.221.8258
normac.ca

Bemco Pacific
Services Inc.

Pacific Rim Appraisals

Vancouver
604.294.8111

Victoria
Nanaimo
Richmond

250.477.7090
250.754.3710
604.248.2450

bemco.ca

pacificrimappraisals.com

New City
Contracting Ltd.

Palmer Appraisals Ltd.

Vancouver
604.215.7374

palmerappraisals.com

PCM Pomeroy Building
Maintenance Ltd.

Fraser Valley
Appraisals Ltd.

Rivard Appraisals

Burnaby
604.294.6700

Vernon
250.545.3278

rivardappraisals.ca

aaprofessionalrestorations.com

tayconconsulting.ca

dreamhomegroup.ca

Continued on page 57

rockportpropertyservices.com

Kent-Macpherson

newcitycontracting.com
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Port Coquitlam
778.285.3799

Vancouver
604.618.2006

Victoria
250.388.9102

fvappraisals.com

MacDonald Builders
Rockport Property
Services

AAA Professional
Restorations

kent-macpherson.com

pomeroyconstruction.com

Vancouver
604.709.1818

remdal.com

StrataReservePlanning.com

comoxvalleyappraisers.com

Kelowna
250.860.4400

Chilliwack
604.792.2133

Surrey
604.882.5155

epswestcoast.com

appliedcoatings.ca

Aqua City
Restorations Ltd.
Burnaby
604.716.3511
aquacity.ca

Centra Construction
Group
Langley
888.534.3333

Penticton
778.476.4569
maccid.com

Pacific Building
Envelope Maintenance
Delta
604.940.6056
pbemltd.com

Peak Installations Inc.
Richmond
604.448.1900

peakinstallations.com

Project First
Restorations Ltd.
New Westminster
604.837.3321
projectfirst.ca

Protec Vertical
Solutions Ltd.
North Vancouver
778.889.4656
protecsolutions.ca

Rite Group
Contracting
Coquitlam
604.438.4555
ritegroup.ca

centra.ca

Coastpro
Contracting Ltd.
Fort Langley
604.881.7011
coastpro.ca

Columbus
Construction &
Restoration Ltd.
Richmond
604.241.3991

columbusconstruction.ca

Cygnus Contracting
Coquitlam
778.288.5767

cygnuscontracting.com

COMPUTER
SOFTWARE &
TELECOMMUNICATIONS

Access Point
Information Canada Ltd.
Victoria
1.877.953.8253
estratahub.com

Power Strata
Systems Inc.
Vancouver
604.971.5435

powerstrata.com

Continued from page 56
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Rhombic Consulting
Group Inc.
Vancouver
604.730.9878

ENGINEERING,
ARCHITECTURE &
DEPRECIATION
REPORTS

rhombic.ca

James Dobney
Inspections

Touwslager
Engineering Ltd.

Port Coquitlam
604.942.8272

Burnaby
604.299.1906

JRS Engineering

WSP Canada Inc.

Burnaby
604.320.1999

Kelowna
Vancouver
Langley
Victoria

jamesdobney.com

touwslagerengineering.com

Ally Engineering Ltd.
DECKS & RAILINGS

Global Dec-k-ing
Systems
Surrey
778.571.3000

globaldecking.com

Phoenix & Ediger
Vinyl Sundecks Ltd.
Langley
604.270.4845
sundecks.com

Air-Vac Services
Canada Ltd.
Surrey
604.882.9290

airvacservices.com

Commercial Vent
Cleaning Ltd.
Surrey

604.251.1717

commercialvent.com

Chilliwack
604.490.1112

ally-engineering.ca

jrsengineering.com

Apex Building Sciences
Inc.
Abbotsford
604.575.8220

apexbuildingsciences.com

Aqua - Coast
Engineering Ltd.
Delta
604.946.9910
aqua-coast.ca

AUM Building Science
& Engineering Ltd.
Surrey
604.897.7370

aumbuildingscience.com

BC Building Science
New Westminster

604.520.6456

Chatwin Engineering

Surrey
604.589.2553

Victoria
250.370.9171

Modern PURAIR
Dryer Vent Cleaning
Langley
604.299.6620

modernpurair.com

National Air
Technologies
Surrey
604.730.9300
natech.ca

chatwinengineering.com

CSA Building Science
Western Ltd.
Coquitlam
604.523.1366
csawest.com

Entuitive
Vancouver
604.900.6224
entuitive.com

exp.
Burnaby
604.709.4630
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Herold Engineering Ltd.
Nanaimo
250.751.8558

heroldengineering.com

IRC Building Sciences
Group BC Inc.
Richmond
Victoria
Armstrong

ircgroup.com

McIntosh Perry
Coquitlam
604.553.4774

mcintoshperry.com

Morrison Hershfield
Burnaby
Nanaimo
Victoria

604.295.8070
250.686.3600
250.351.4189

604.454.0402
250.755.4025
250.361.1215

morrisonhershfield.com

Normac

wspgroup.com

ENVIRONMENTAL &
ENERGY

1st Hoarding
Cleanup Ltd.
Delta
Victoria

855.468.2588
855.468.2588

1sthoardingcleanup.com

Access Gas
Services Inc.
Delta
604.519.0862

Surrey
778.862.4109
cieloelectric.ca

Electrum Charging
Solutions Inc.
electrumcharging.com

North Vancouver
604.982.9155

enerprosystems.com

Fischer Resource
Efficiency Solutions

Read Jones
Christoffersen Ltd.

Kelowna
250.712.0066

Kelowna
Nanaimo
Vancouver
Victoria

JRS Engineering

778.738.1700
250.716.1550
604.738.0048
250.386.7794

North Vancouver
778.869.3035

senseengineering.com

Strata Engineering Inc.
Burnaby
Okanagan
Victoria

fischerandcompany.ca

Burnaby
604.320.1999

jrsengineering.com

Sense Engineering Ltd.

604.780.1316
250.681.1844
250.412.6568

strataengineering.ca

Blueshore Strata
Finance Ltd.
North Vancouver
604.982.8000

blueshorefinancial.com

Coast Capital Savings
Credit Union
Victoria
Vancouver

250.483.8710
604.288.3350

coastcapitalsavings.com

CWB Maxium Financial
Vancouver
604.562.5403

cwbmaxium.com

Vancouver
604.730.7472

Enerpro Systems Corp.

604.873.1181
250.479.1110
250.703.4753

bmo.com

Cielo Electric Ltd.

RDH Building
Science Inc.
Burnaby
Victoria
Courtenay

Toronto
416.927.5973

Dong Russell &
Company Inc.

Surrey
866.898.3873

normac.ca

Bank of Montreal

accessgas.com

Vancouver
604.221.8258

rjc.ca

TSS Cleaning Services
cleandryerducts.com

Vancouver
604.255.0992

rdhbe.com

exp.ca

Nanaimo
250.729.5634

McCuaig & Associates
Engineering Ltd.
mccuaig.net

Michael A. Smith
Duct Cleaning

DRYER VENT
CLEANING

Burnaby
604.805.6785
ldrgroup.ca

bcbuildingscience.com

masduct.com

LDR Engineering
Group

250.491.9778
604.685.9581
604.533.2992
250.475.1000

FINANCIAL &
ACCOUNTING

Pinchin Ltd.
Richmond
604.238.2967
pinchin.com

Titan Enersave
Coquitlam
604.422.0115

Morrison Financial
Services Ltd.
Toronto
416.391.3535

morrisonfinancial.com

RHN Chartered
Professional
Accountants
Kelowna
Osoyoos
Richmond
Vancouver

rhncpa.com

250.860.1177
250.495.3383
604.273.9338
604.736.8911

VersaBank
Garibaldi Highlands
604.984.7564
versabank.com

Western Financial
Group
Fernie
250.423.6831
westernfg.ca

Westminster Savings
Credit Union
Surrey
604.528.3835
wscu.com

titanenersave.com

Continued on page 58
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CHOA Business Members
FINANCIAL &
ACCOUNTING CON'T

Xpansion Leasing
North Vancouver
604.603.5650

xpansionleasing.com

FIRE, FLOOD &
EMERGENCY
RESTORATION

1st Trauma Scene
Clean Up
Delta
604.598.8887

Superior Flood and
Fire Restoration Inc.
Vancouver
604.773.5511

superiorrestoration.ca

GOVERNMENT &
ASSOCIATIONS

Better Business
Bureau
Vancouver
604.681.0312

Better Business Bureau
of Vancouver Island

Canstar Restorations

Victoria
250.386.6348

604.425.1544
604.549.0099
604.882.6505
604.935.2050

Complete Restoration

Calgary
403.860.9366
cofsab.ca

completerestoration.org

Gallaghers Canyon
Property Owners Assn

Cygnus Contracting

Kelowna
250.869.1645

cygnuscontracting.com

FirstOnSite
Restoration
Abbotsford
Chilliwack
Fort St. John
Surrey
Vancouver
firstonsite.ca

604.854.5309
604.795.4884
250.262.3000
604.590.1440
604.436.1440

Kelowna
250.491.0224
okrestore.com

Phoenix Restorations
(2005) Ltd.
Coquitlam
604.945.5371

phoenixrestorations.com

S.A.H Restoration
Coquitlam
778.822.7245

sahrestoration.com

Vancouver
604.733.9440
landlordbc.ca

Licensing and
Consumer Services
Branch of BC Housing
Vancouver
604.646.7050

Professional Assn of
Managing Agents
(PAMA)
Vancouver
604.267.0476

Strata Property
Agents of BC
Burnaby
604.253.5222

kimcocontrols.ca

Victoria Residential
Builders Assn.

Waypoint Insurance
Services Inc.
Courtenay
250.310.8442

INTERIOR FINISHES,
FURNITURE & FIXTURES

Granite
Transformations
Coquitlam
604.468.9200

Trotter and Morton
Facility Services Inc.

Interiors Defined

Burnaby
604.525.5462

North Vancouver
604.764.5432

trotterandmorton.com

Sparkle Solutions
Surrey
604.396.3184

sparklesolutions.ca

waypointinsurance.ca

granitetransformations.com

interiorsdefined.ca

Super Sweep Street
Cleaning Inc.
Port Coquitlam
778.968.1158
supersweep.ca

LANDSCAPING

Bartlett Tree Experts
Burnaby
604.322.1375
Delta
604.946.1998
Duncan
250.746.7322
Okanagan 1.877.227.8538
Victoria
250.479.3873
bartlett.com

BFL CANADA
Insurance Services Inc.
Vancouver
604.669.9600
bflrealestate.ca

Bridges International
Insurance Services
Vancouver
604.408.8695

Metrotown Floors &
Interiors
Burnaby
604.434.4463

metrotownfloors.com

Benchmark Landscape
Management
Victoria
250.884.4188

benchmarklandscapemanagement.ca

JANITORIAL &
MAINTENANCE

City View Systems Inc.
Vancouver
604.878.7282

biis.ca

cityviewsystems.com

CapriCMW Insurance
Services Ltd.

Fairview Building
Maintenance

Busybee Gardening
Surrey
604.990.7233
busybeegardening.com

Cedrus Landscaping Inc.
Vancouver
604.951.3500

cedruslandscaping.com

Burnaby
604.294.3301

Vancouver
604.831.5694

capricmw.ca

fairviewbuildingmaintenance.net

Countryside
Landscaping

Co-operators, The

Linis Maintenance
Services

Surrey
778.565.1228

Vancouver
604.872.6788
cooperators.ca

Hub International
Barton Insurance
Chilliwack
604.703.7070

hubinternational.ca

Hub International
Insurance Brokers
Burnaby
604.269.1000

hubinternational.com

Vancouver
778.374.1853

Seafirst Insurance
Brokers Ltd.
Sidney
250.656.9886

countrysidelandscaping.ca

linis.ca

Premier Landscaping
Inc.

Pacific Heights
Services Inc.

Surrey
604.576.5764

Vancouver
604.876.9095

premierlandscaping.com

pacificheightsinc.com

Tandem Landscaping

Priority Building
Services Ltd.

tandemlandscaping.com

Vancouver
604.327.1123

prioritybuildingservices.com

spabc.org

vrba.ca

Continued on page 59

Kelowna
250.491.2282

pama.ca

Victoria
250.383.5044
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Kimco Controls Ltd.

Landlord BC

bchousing.org

Okanagan Restoration
Services

broadwayrefrigeration.com

INSURANCE

Condo Owners Forum
Society of Alberta

Coquitlam
778.288.5767

Vancouver
778.825.8538

vi.bbb.org

canstarrestorations.com

Abbotsford
604.832.4075

Broadway
Refrigeration &
A/C Co Ltd.

mainlandbc.bbb.org

traumascenecleanup.ca

Abbotsford
Coquitlam
Surrey
Whistler

HVAC

Burnaby
604.754.9442

Continue from page 58

CHOA Business Members
LEGAL & DISPUTE
RESOLUTION

Access Law Group
Vancouver
604.801.6029
accesslaw.ca

Alexander Holburn
Beaudin + Lang LLP
Vancouver
604.484.1700
ahbl.ca

Becker & Company
Lawyers
Pitt Meadows
604.465.9993

beckerlawyers.ca

Clark Wilson LLP
Vancouver
604.687.5700
cwilson.com

Cleveland Doan LLP
White Rock
604.536.5002

cleveland.doan.com

Doak Shirreff LLP
Kelowna
250.763.4323

doakshirreff.com

Fischer and Company
Kelowna
250.712.0066

Vernon
250.542.5353

New Prospects
Dispute Resolution
Victoria
250.884.3747

LIGHTING

Greenlight Canada
Enterprise Ltd.
Vancouver
778.389.0223

greenlightcan.ca

lumenix.com

Vancouver
604.329.9577

pazderlaw.com

Reed Pope Law
Corporation
Victoria
250.383.3838
reedpope.ca

Remedios & Company
Vancouver
604.688.9337

remediosandcompany.com

Richards Buell Sutton
LLP
Vancouver
604.682.3664
rbs.ca

Robert E. Groves
Kelowna
250.712.9393

robertegroves.com

PAINTING

All-Bright Painting
Surrey
604.671.3907

Maple Ridge
778.228.8080

Fresh Paint

Lesperance Mendes
Vancouver
604.685.4894
lmlaw.ca

Miller Thomson LLP
Vancouver
604.687.2242

wmlg.ca

frescoltd.com

Vancouver
604.786.8976

Richmond
604.279.0901

brightermechanical.com

Cambridge Plumbing
Systems Ltd.

Nova Painting

CuraFlo of BC

New Westminster
604.800.0922

Burnaby
604.298.7278

tamarackpm.ca

Total Projects Ltd.
Coquitlam
604.762.6273
totalprojects.ca

ROOFING

BC Roof Inspections
Langley
604.539.2510

bcroofinginspections.com

novapainting.ca

curaflo.com

Primus Pro Painters Inc.

DMS Mechanical Ltd.

Surrey
604.561.9540

Burnaby
604.291.8919

Coquitlam
604.716.5325

primuspropainters.com

dmsmechanical.com

bcroofing.ca

Drainscope of Victoria

Broadway Roofing

sorensensmith.com

Nanaimo
250.741.1400
New Westminster
604.545.0095

Victoria
250.590.9440

Brighter Mechanical Ltd.

cambridgeplumbing.com

Hamilton & Company

Klassen & Company

Fisher Resource
Efficiency Solutions
Company Ltd.

Tamarack Business
Services

getfreshpaint.com

Vancouver
604.876.3305

Wilson McCormack
Law Group

PROJECT
MANAGEMENT

bmsmechanical.com

Vancouver
604.872.2561

Sorensen Smith LLP

hamiltonco.ca

Vancouver
604.253.9330

Vancouver
604.433.7374

haddock-co.ca

Chilliwack
604.705.0022

BMS Plumbing &
Mechanical Systems Ltd.

altitudepro.ca

Prostar Painting &
Restoration

Kelowna
250.762.6111

1clearwater.com

all-brightpainting.com

Altitude Pro Painters Ltd.

Burnaby
604.525.5462

trotterandmorton.com

Pazder Law Corp.
Vancouver
604.682.1509

Trotter and Morton
Facility Services Inc.

PLUMBING

Etobicoke
416.503.4665

sabeyrule.ca

klassenandcompany.com

warlinepainting.ca

Lumenix

Haddock & Company

Abbotsford
604.854.2086

Surrey
604.542.5064

newprospectsdisputeresolution.com

Sabey Rule LLP

New Westminster
604.630.7462

Warline Painting Ltd.

1Clearwater
Technology Ltd.

fischerandcompany.ca

North Vancouver
604.983.6670
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Nixon Wenger

Victoria
250.590.1535

Burnaby
604.439.9107

drainscope.net

broadwayroof.com

HomeWise Plumbing &
Drainage Services Ltd.

Canuck Roofing Ltd.

prostarpainting.com

Remdal Painting &
Restoration Inc.
Surrey
604.882.5155

Sooke
250.883.7271

homewiseplumbing.ca

remdal.com

Unitus Painting

Hytec Water
Management Ltd.

Aldergrove
604.357.4787

Burnaby
604.628.2421

unituspainting.com

hytecwater.com

Vanguard Painting Ltd.

Tri-City Plumbing &
Heating Ltd.

Vancouver
604.732.4223
painter.ca

Best Quality Roofing
Systems

Port Coquitlam
604.944.5595

Richmond
778.772.1969

canuckroofing.ca

Coast Mountain
Roof Ltd.
Burnaby

604.617.8376

coastmountainroof.com

Design Roofing &
Sheet Metal Ltd.
Port Coquitlam
604.944.2977
designroofing.ca

tri-cityplumbing.net

millerthomson.com

Continued on page 60
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CHOA Business Members
ROOFING CON'T

Helios Roofing and
Waterproofing Ltd.
Burnaby
604.783.2806

SECURITY

Aldersmith Group, The
Sooke
778.679.9987
aldersmith.ca

heliosroofing.com

IRC Building Sciences
Group BC Inc.
Armstrong
Richmond
Victoria

ircgroup.com

250.351.4189
604.295.8070
250.686.3600

Peak Installations Inc.
Richmond
604.448.1900

peakinstallations.com

Project First
Restorations Ltd.
New Westminster
604.837.3321
projectfirst.ca

Roofix Services Inc.
Burnaby
604.444.4342
roofixinc.com

Roof Tech Consultants
Ltd.
Fort Langley
604.888.7663

rooftechconsultants.ca

Specifix Building
Science
Langley
604.576.5740

CMI Concierge &
Security Inc.
Vancouver
604.691.1733

cmiconcierge.com

STRATA MANAGEMENT
& REAL ESTATE

604 Real Estate
Services Inc.
Vancouver
604.689.0909

604realestate.ca

AA Property
Management
Richmond
604.207.2002
aaproperty.ca

Accent Property
Management Ltd.
Vernon
250.542.1533
accentpm.ca

Advanced Property
Management Inc.
Courtenay
250.338.2472
advancedpm.ca

specifex.com

Advantage Property
Management Ltd.

TechPro Roofing

Victoria
250.881.8866

Surrey
604.371.2505

techproroofing.ca

Alliance Strata
Properties Ltd.

Trimstyle Consulting

Parksville
250.951.0851

Vancouver
604.909.7777
trimstyle.ca

Valhalla Roofing Ltd.
Langley
778.895.2503

valhallaroofing.com

Vancouver Eco
Exteriors Ltd.
North Vancouver
604.985.4326
ecoexteriors.com
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alliancestrata.com

All Property
Consulting Inc.
Surrey

778.323.7335

allpropconsulting.com

Ascent Real Estate
Management Corp.
Burnaby
604.431.1800
ascentpm.com

Assertive
Northwest Property
Management Group
Burnaby
604.253.5566

Bradshaw Strata
Management Ltd.

Coldwell Banker
Horizon Realty

Surrey
604.576.2424

Kelowna
250.860.1411

Brown Bros
Agencies Ltd.

Columbia Property
Management Ltd.

Victoria
250.385.8771

Kamloops
250.851.9310

BW Brooks and
Associates Inc.

Colyvan Pacific Real
Estate Management
Services Ltd.

bsmstrata.ca

okanaganpropertymanagement.com

assertivenorthwest.com

Associa British
Columbia Inc.
Surrey
604.591.6060
Kelowna
250.860.5445
associabc.ca

Associated Property
Management Ltd.
Kelowna
250.712.0025

Atira Property
Management Inc.
Vancouver
604.439.8848
atira.ca

AWM – Alliance Real
Estate Group Ltd.
Vancouver
604.685.3227

awmalliance.com

AXIS Strata Management
Delta
604.785.6953

brownbros.com

Vernon
250.351.9590
bwbrooks.ca

Campbell Strata
Management Ltd.
Abbotsford
604.864.0380

campbellstrata.com

C & C Property Group
North Vancouver
604.987.9040
cccm.bc.ca

CBRE Ltd.
Vancouver
604.662.3000

cbre.ca/vancouver

axisstrataman.ca

Century 21
Performance Realty &
Management

Barbican Property
Management Inc.

Squamish
604.892.5954

Surrey
604.424.8276

prmbc.ca

BarbicanPM.ca

Century 21 Prudential
Estates (RMD) Ltd.

Bayside Property
Services

Richmond
604.273.1745

Burnaby
604.432.7774

Century21pel.com

baysideproperty.com

Century 21 Seaside
Realty Ltd.

Bayview Strata &
Rental Services

White Rock
604.531.2200

Parksville
250.248.1140

bayviewstrataservices.ca

Blueprint Strata
Management
White Rock
604.200.1030

blueprintstrata.com

century21.ca/seasiderealty

Citybase Management
Vancouver
604.708.8998

Vancouver
Surrey

604.683.8399
604.599.1650

colyvanpacific.com

Compass Point Real
Estate Services Inc.
Richmond
604.214.8645

compasspointinc.com

Complete Residential
Property Management
Victoria
250.370.7093

completeresidential.com

Cornerstone Properties
Victoria
250.475.2005

cornerstoneproperties.bc.ca

Crossroads
Management Ltd.
Surrey
778.578.4445
crpm.ca

Dexter Associates
Realty
Vancouver
604.263.1144

dexterrealty.com

Dexter PM – Property
Management Services
Division of Dexter
Associates Realty
Vancouver
778.996.1514
dexterpm.com

citybase.ca

Dorset Realty Group
Canada Ltd.

CML Properties

Richmond
604.270.1711

Kamloops
250.372.1232
cmlproperties.ca

dorsetrealty.com
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DPM Strata
Management Ltd.

Gammon International
Real Estate Corporation

Hugh & McKinnon
Realty Ltd.

Licar Management
Group

Noble & Associates
Property Management

Vancouver
604.982.7059

Vancouver
604.736.6761

Surrey
604.531.1909

Fort St. John
250.785.2662

Richmond
604.264.1001

Dynamic Property
Management

Garry Miller
Developments Ltd.

Hutton Condominium
Services

Oakwood Property
Management Ltd.

Squamish
604.815.4654

Nanaimo
250.240.4288

Victoria
250.598.5148

Lifestyles
Condominium
Services Inc.

East Kootenay
Realty Ltd.

Gateway Property
Management Corp.

Investave Properties
Ltd.

Lodging Ovations

Cranbrook
250.426.8211

Vancouver, Victoria,
Kamloops, Prince George,
Kelowna 604.635.5000 or
1.888.828.2061

Vancouver
604.564.0818

Whistler
604.938.9899

Keller Williams Elite
Realty

LSC Realty,
Strata & Property
Management Ltd.

dpmonline.ca

ekrealty.com

ECM Strata
Management
Abbotsford
604.855.9895
ecmstrata.com

False Creek
Management (2006) Ltd.
New Westminster
604.395.5062

falsecreekmanagement.ca

Firm Management
Corporation
Saanichton
250.544.2300

First Landmark
Strata & Property
Management Ltd.

gatewaypm.com

Gibraltar
Management Ltd.
Victoria
250.380.3815

gibraltarmanagement.ca

Grace Point Strata
Management Inc.
Nanaimo
250.802.5124
GPstrata.com

Harbourside Property
Management Ltd.
Surrey
778.590.5500
harboursidepm.com

Vernon
250.275.1393

Highstreet
Accommodations Ltd.

FirstService
Residential

hscr.com

Vancouver
604.683.8900

fsresidential.com

Fraser Campbell
Property
Management Ltd.
Surrey
604.585.3276

frasercampbell.com
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gammoninternational.com

Vancouver
604.605.0294

Holywell Properties
Sechelt
604.885.3460

investave.ca

Port Coquitlam
604.468.0010
joshbath.com

Kent-Macpherson
Kelowna
250.763.2236

kent-macpherson.com

Keystone Property
Management Ltd.
Vernon
250.550.4543
keystone.pm

Kinetic Realty
and Property
Management Inc.
Kamloops
250.434.1375

kineticproperties.ca

Homelife Glenayre
Realty Chilliwack Ltd.
Chilliwack
604.858.7368

Hometime Realty &
Property Management

Maple Ridge
604.466.7021

hometimeteam.co

Penticton

250.770.1948

licar.ca

Kelowna
250.763.5446

Sechelt
778.995.4099
lscproperties.ca

MacDonald
Commercial Real
Estate Services Ltd.
Vancouver
604.736.5611

macdonaldcommercial.com

Martello Property
Services Inc.
Vancouver
604.681.6544

martellopropertyservices.com

Mountain Creek
Properties
Invermere
250.341.6003

mountaincreek.ca

Kozlowski Real Estate
Management (KREM)
Nelson
250.509.3065

kozlowskirem.com

holywell.ca

Fraser Property
Management Realty
Services Ltd.
fraserpm.com

hughmckinnon.com

Kyle Properties
Vancouver
604.732.5263

Mountain Peaks
Resort Realty Inc.
Whistler
604.905.9513

Nai, Goddard & Smith
Langley
604.534.7974

naicommercial.ca

Leonis Management
& Consultants Ltd.
Surrey
604.575.5474

leonismgmt.com

Narod Properties Corp.
Vancouver
604.732.8081

narodproperties.com

New Point Property
Management Ltd.

noblehomes.ca

Victoria
250.704.4391

oakwoodproperties.ca

Obsidian Property
Management Ltd.
Surrey
604.757.3151
opml.ca

Pace Property
Management
Prince George
250.562.6671
pacerealty.ca

Pacific Dawn Asset &
Property Management
Services Inc.
Vancouver
604.683.8843

pacific-dawn.com

Pacific Quorum
(Okanagan)
Properties Inc.
Kelowna
1.877.862.6900
Penticton
250.492.7300
Salmon Arm 250.832.0169
Sicamous
250.836.3840
pacificquorum.com

Pacific Quorum
Properties Inc.
Vancouver
604.685.3828

pacificquorum.com

Peninsula Strata
Management Ltd.
South Surrey
604.385.2242

peninsulastrata.com

Penny Lane Property
Management Ltd.
Courtenay
250.897.1611
pennylane.bc.ca

Burnaby
604.553.4595
newpointpm.ca
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Pemberton
Holmes Ltd.
Victoria
250.478.9141
stratamanagement.ca

Powder Highway
Management Group
Revelstoke
250.837.8151
phmg.cahh

Strataco
Management Ltd.

Warrington PCI
Management

Kelowna
250.717.5000

Burnaby
604.294.4141

Vancouver
604.331.5242

REMI Realty Inc.

Strataforce
Management
Solutions Inc.

West Coast Property
Management Ltd.

remaxkelowna.com

Langley
604.530.9944
remirealty.ca

Richmond Property
Group
Victoria
250.388.9920

Profile Properties Ltd.
Port Coquitlam
604.464.7548

profile-properties.com

Proline
Management Ltd.
Courtenay
Nanaimo
Victoria

Re/Max Management
Solutions

250.338.6900
250.754.6440
250.915.8888

prolinemanagement.com

Quay Pacific Property
Management Ltd.
New Westminster
604.521.0876
quaypacific.com

Rancho Management
Vancouver
604.684.4508
ranchovan.com

Range Property
Management Ltd.
Fernie
250.423.7758

rangepropertymanagement.ca

Realty Executives
Kootenay
Cranbrook
250.426.3355

realtyexecutives.com

Realty Executives
Vantage
Penticton
250.493.4372
re-v.com

RE/MAX dWell
Property Management
Richmond
604.821.2999

dwellproperty.ca

richmondproperty.ca

Rockport Property
Services
Maple Ridge
778.285.3799

rockportpropertyservices.com

Langley
604.510.1181

Stratawest
Management
North Vancouver
604.904.9595
stratawest.com

Sunden
Management Ltd.
Kamloops
250.376.0062

sundenmanagement.com

Royal LePage
Coast Capital Realty
Victoria
250.384.7663
rlpvictoria.com

Sutton Select Property
Management
Burnaby
778.329.9966

mysuttonpm.com

Royal LePage
Merritt Real Estate
Services Ltd.
Merritt
250.378.6181

The Wynford Group
Vancouver
604.261.0285
wynford.com

Royal LePage Sussex
Klein Group

TML Management
Group

Vancouver
604.684.8844

Richmond
604.207.9001

kleingroup.com

tmlgroup.ca

Select Real Estate

Transpacific Realty
Advisors

Chilliwack
604.793.2200
rentaplace.org

Burnaby
604.873.8591

transpacificrealty.com

South Island Property
Management

Tribe Management Inc.

Victoria
250.595.6680

Vancouver
604.343.2601

sipmltd.com

tribemgmt.com

Southview Property
Management Inc.

Urban Properties Ltd.

Richmond
604.270.8811

Vancouver
604.681.4177

urbanproperties.ca

southviewproperties.ca

Vista Realty Ltd.
Steadfast
Properties Ltd.
Abbotsford & Chilliwack
604.864.6400
steadfastproperties.ca
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North Vancouver
604.925.8824
vistarealty.net

warringtonpci.com

Langley
604.914.2135
westcoastpm.ca

WRM Strata
Management & Real
Estate Services Ltd.
Whistler
604.932.2972
wrm.bc.ca

WINDOWS & GLASS

A.1 Window
Manufacturing Ltd.
Burnaby
604.777.8000

OTHER

Care Pest & Wildlife
Control Ltd.
(Pest & Wildlife Control)
Burnaby
604.432.9422
carepest.com

City Elevator Ltd.
(Elevator Contractor)
Burnaby
604.299.4455
cityelevator.ca

Hayes Elevator
(British Columbia) Inc.
(Elevator Contractor)
Port Coquitlam
604.243.8611

hayeselevator.com

Options Community
Services Society

a1windows.ca

(Translation &
Interpretation Services)

Action Glass Inc.

Surrey
604.572.4060

Coquitlam
604.525.5365

options.bc.ca

actionglassbc.ca

Pacific Coastal
Airlines

Centra Windows

(Transportation)

Langley
888.534.3333

Richmond
604.214.2358

centrawindows.com

pacificcoastal.com

Euroline Windows Inc.

Payless Auto
Towing Ltd.

Delta
604.940.8485

euroline-windows.com

Glass Doctor
North Vancouver
604.984.4527

(Towing & Storage)
North Vancouver
604.988.4176
paylesstowing.ca

theglassdr.ca

Trailblazer
Professional Services

Peak Installations Inc.

Vancouver
604.719.3503

Richmond
604.448.1900

peakinstallations.com

Retro Teck Window
Mfg Ltd.
Burnaby
604.291.6751

retroteckwindow.ca

trailblazerprofessionalservices.com

