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Join us for a full day of strata seminars exclusively offered
at the CHOA AGM & 1 Day Strata Symposium. This unique
educational experience will focus on “Energy & Governance”.
Please see pages 31 to 34 for the CHOA AGM Notice.
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ASK OUR CLIENTS

About how we’ve been solving strata issues for decades.

As strata property lawyers, we’re focused on resolving
strata-related issues for clients.

O U R R E S U LT S
We are involved in many precedent-setting decisions in
strata property law relating to repairs, significant unfairness,
collections, and appointment of administrators. We appear in all
levels of court and the Human Rights Tribunal.
HOW?

WE ADVISE ON:

We are constantly following the latest court decisions and
issues in our field. You’ll find us in the community, at client
properties and at industry events. We are speakers, authors
and instructors on a full range of strata property topics.

·
·
·
·
·
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JENNIFER NEVILLE
jneville@hammerco.net

S T E P H E N H A M I LT O N
shamilton@hammerco.net

Strata fee collections
Reviewing and drafting by-laws
Enforcement of by-laws
Legal opinions
Negligent construction
litigation and warranty
claims

A D R I E N N E M U R R AY
amurray@hammerco.net

· Governance and Human
Rights disputes

The Case Of The Rejected Request
For Documents
Adrienne Murray / Hammerberg Lawyers LLP

R

eceiving requests from owners to
review strata corporation documents
is often troubling for strata councils.
Such requests can be extremely time
consuming for the strata manager or
strata council members. An even greater
difficulty arises for strata councils when
owners inundate the strata council with
requests or, rather than simply requesting
to review or receive copies of documents,
the owner sets out a list of
questions that they want the strata
council to answer.

A recent decision1 of the Civil Resolution
Tribunal (“CRT”) has considered whether
a strata corporation can refuse to provide
documents and information requested
by an owner and if so under what
circumstances.
In KAS 463, the owner had sought an order
for damages against the strata corporation
for, among other things, the failure of the
strata corporation to properly respond to
the owner’s request for documents.
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In considering what documents an
owner is entitled to review or receive,
the CRT conﬁrmed that the strata
council has no obligation to produce
records that are not listed in section 35
of the Strata Property Act (the “Act”).
The CRT also conﬁrmed that the strata
corporation is only required to produce
the documents that fall within the
retention period set out in the Strata
Property Regulation.
1

Section 35 of the Act permits owners to
review or receive copies of the following
documents during the period as noted:
• minutes of annual and special general
meetings and council meetings,
including the results of any votes;
(at least 6 years)
• a list of council members;
(current copies)
• a list of (current copies)
(i) owners, with their strata lot
addresses, mailing addresses if
different, strata lot numbers as
shown on the strata plan, parking
stall and storage locker numbers,
if any, and unit entitlements,
(ii) names and addresses of
mortgagees who have ﬁled
a Mortgagee's Request for
Notiﬁcation under section 60,
(iii) names of tenants, and
(iv) assignments of voting or other
rights by landlords to tenants
under sections 147 and 148;
• books of account showing money
received and spent and the reason for
the receipt or expenditure;
(at least 6 years)
• the registered strata plan and any
strata plan amendments as obtained
from the land title office; (must be
permanently retained)
• this Act and the regulations;
(current copies)
• the bylaws and rules; (current copies)
• resolutions that deal with changes
to common property, including the

designation of limited common property;
(must be permanently retained)
• waivers and consents under section
41, 44 or 45; (at least 6 years)
• written contracts to which the strata
corporation is a party; (at least 6 years
after the termination or expiration of
the contract or policy)
• any decision of an arbitrator or judge
in a proceeding in which the strata
corporation was a party, and any
legal opinions obtained by the strata
corporation; (must be permanently
retained)
• the budget and ﬁnancial statement
for the current year and for previous
years; (at least 6 years)
• income tax returns, if any; (at least
6 years)
• correspondence sent or received by
the strata corporation and council;
(at least 2 years)
• bank statements, cancelled cheques
and certiﬁcates of deposit; (at least
6 years)
• Information Certiﬁcates issued under
section 59; (at least 6 years)
• the records and documents referred
to in section 20 or 23 obtained by the
strata corporation; (various)
• any depreciation reports obtained by
the strata corporation under section 94;
(must be permanently retained)
• any reports obtained by the strata
corporation respecting repair or
maintenance of major items in the
strata corporation, including,

Mellor v. KAS 463

Continued on page 6
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without limitation, engineers' reports,
risk management reports, sanitation
reports and reports respecting any
items for which information is, under
section 94, required to be contained
in a depreciation report; (must retain
until the disposal or replacement of
the items to which the reports relate)
The CRT stated that the strata corporation
has no obligation to answer questions
set out in the correspondence of the
owner. Their obligation is limited to
providing the documents as set out in
section 35 of the Act.
The owner had made numerous requests
for documents. The decision noted that
up to 50 emails a day had been sent
between February and April 2016 which
totaled approximately 600 emails.
In four days the owner had sent 53
requests for documents and information.
In an email to the strata council the
owner made it clear that she would bury
the strata council in paper and that she
was entitled to send as many requests as
humanly possible.
The CRT accepted that the strata
corporation had never denied the owner
access to records identiﬁed in section 35
of the Act.
The CRT concluded that, given the
volume of ill deﬁned requests, the strata
councils’ actions in failing to respond

2

The CRT stated that the strata
corporation has no obligation
to answer questions set out
in the correspondence of
the owner. Their obligation
is limited to providing the
documents as set out in
section 35 of the Act.
in the 14 days required by the Act
were not unreasonable and that in the
circumstances of the owner’s increasing
vexatious behavior there should be no
order against the strata corporation.
The CRT stated that the owner’s requests
were intended to harass and bury the strata
council in paper and do not deserve to be
supported in the form of a remedy against
the strata corporation for its failure to
strictly comply with the Act. However the
CRT cautioned the strata corporation that
it should be extremely cautious in making
any determination that an owner is being
unreasonable. If the strata corporation is
incorrect the strata corporation could be
found to be in violation of the Act.
In a different decision2, the CRT found
that LMS 2970 had acted in a signiﬁcantly
unfair manner by limiting an owner’s
inspection period to one hour at a time
thus forcing the owner to return on eight
separate occasions to review documents.

The CRT found that there was no
reason that the inspection period could
not have been four hours or more at a
time. The CRT also held that the strata
corporation could not deny an owner
the right to review documents that had
previously been reviewed. In this case
the CRT found that the requests were
not unreasonable or vexatious.
As the two cases show, the number of
requests from an owner will need to be
extreme before an owner will be found to
be unreasonable or acting in a manner
that is vexatious. Simply requesting to
review numerous documents, as was the
case in LMS 2970, will not be viewed
as extreme. Strata councils should
therefore be cautious before refusing
access to documents or before failing to
respond to such requests. Where a strata
council believes an owner is acting in an
unreasonable and vexatious manner with
respect to the request to review or receive
copies of documents the strata council
may wish to obtain the opinion of the
strata corporation’s lawyer before denying
access or refusing to respond to requests
made pursuant to section 35 of the Act. O
Adrienne Murray is a lawyer with
Hammerberg Lawyers LLP. For more
information please visit their website at:
www.hammerco.net

Wang v. LMS 2970

CONTACT US
VANCOUVER

WHISTLER

604.685.3828

604.905.0138

SURREY

ONLINE

RELATIONSHIP BASED SERVICE

604.635.0260

PACIFICQUORUM.COM

Robust online services
Routine site visits
Experienced Managers
SERVING METRO VANCOUVER,
THE FRASER VALLEY & THE SEA-TO-SKY CORRIDOR
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FOR A PROPOSAL

COMPLETE STRATA
MANAGEMENT SERVICES

Top Choice Award
Mark of Excellence
Top Residential
Management Company
Awarded in
2008 2009 2012 2013 2014

For over 35 years, Stratas and
Owners have relied on our
Accounting and Audit Services.
Audit, Review & Compilation
Corporate & Non-Resident Tax Returns
NPO Information Returns (T1044)
Examination of Trust Accounts for
Property Management Companies
Seminars, Consultations
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Special Projects & more

1-888-746-3188
rhncpa.com
RICHMOND

VANCOUVER

KELOWNA

OSOYOOS
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Professional Strata Property Management
Competent and Effective
Strata Management

530 – 171 West Esplanade Ave
North Vancouver, BC V7M 3J9
Telephone 604-987-9040
Fax 604-987-9045
Email manager@cccm.bc.ca
www.cccm.bc.ca

Since 1996

Interior/exterior painting
Hi-rise/townhomes
Caulking/membrane
Parkade/line painting
Power Washing
5M liability insurance
Vancouver’s Best Choice
for STRATAS

WCB/bonded

604.357.4787

TollFree: 1.833.300.6888
www.unituspainting.com
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Taking Care Of Business: A Strata
Council’s Guide to Governing
Short-Term Vacation Rentals
Lisa N. Mackie / Alexander Holburn Beaudin + Lang LLP

C

alifornia Dreaming is a 120-unit
residential strata corporation in
Vancouver, British Columbia.
Like many strata corporations,
California Dreaming is grappling with
increasing reports of owners using
their strata lots for short-term vacation
rentals. The Strata Council has also
started receiving complaints from owners
who are concerned with compromised
building security, insurance coverage,
and diminished enjoyment of their
homes as a result of these temporary
lodgings. The Council wondered: are
there any laws that restrict short-term
rental operations, and is there any way
to avoid a Hotel California?

THE LAWS OF THE LAND
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Living in a strata corporation means
living under certain laws of the land. The
Strata Property Act, S.B.C. 1998, c. 43
(“Strata Property Act”) is the principal
legislation that governs the creation and
operation of strata corporations in our
province. This legislation operates in
conjunction with a strata corporation’s
bylaws and rules, as well as several
other provincial and municipal laws that
regulate how persons can use and enjoy
their strata properties.
By default, strata corporations are given
the “Schedule of Standard Bylaws”
appended to the Strata Property Act.
A community is free to amend those
bylaws as they see ﬁt, provided that the
amendments do not conﬂict with the
Strata Property Act or other laws. When
it comes to operating a short-term rental
business from a strata lot, the most

applicable standard bylaw is Bylaw 3,
which reads as follows:
Use of property
3 (1) An owner, tenant, occupant or
visitor must not use a strata
lot, the common property or
common assets in a way that
(a) causes a nuisance or
hazard to another person,
(b) causes unreasonable noise,
(c) unreasonably interferes
with the rights of other
persons to use and enjoy
the common property,
common assets or another
strata lot,
(d) is illegal, or
(e) is contrary to a purpose
for which the strata lot
or common property
is intended as shown
expressly or by necessary
implication on or by the
strata plan.
(2) An owner, tenant, occupant or
visitor must not cause damage,
other than reasonable wear and
tear, to the common property,
common assets or those parts of
a strata lot which the strata
corporation must repair and
maintain under these bylaws
or insure under section 149 of
the Act.
(3) An owner, tenant, occupant
or visitor must ensure that
all animals are leashed or

otherwise secured when on the
common property or on land
that is a common asset.
(4) An owner, tenant or occupant
must not keep any pets on a
strata lot other than one or
more of the following:
(a) a reasonable number
of ﬁsh or other small
aquarium animals;
(b) a reasonable number of
small caged mammals;
(c) up to 2 caged birds;
(d) one dog or one cat.
Although a short-term rental operation
will likely not breach the “reasonable
number of ﬁsh” provision, it can
certainly run over other property use
restrictions. Among the most common
complaints arising from short-term
vacation rentals pertain to the following:
• A heightened security risk arising
from the rotation of strangers
residing at the strata property;
• Increased damage and repair and
maintenance expenses arising from
unruly lodgers;
• Improper or unauthorized use of
recreational facilities and common
amenities;
• Safety and security breaches caused
by the distribution and loss of
building keys and FOBS;
• Increased noise, foot traffic, and other
disruptions; and
Continued on page 10
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The decision to permit, restrict
or prohibit short-term rental
accommodations is a decision
for each strata corporation.

• Inadequate or compromised insurance
coverage due to a material change in the
risk associated with the strata lot (i.e.
changing the strata lot from a residential
to non-residential/business use).
It is also open to Council to argue that
a short-term vacation rental business
constitutes an “illegal activity” within
the meaning of Bylaw 3 if the operation
breaches city requirements. Whether or
not that bylaw enforcement option is
available will vary from city to city.

WE BUILT THIS CITY ON…
The proliferation of short-term vacation
rentals in British Columbia has prompted
many municipalities to build new bylaw
regimes to prohibit or regulate these
activities. At the time of writing, the
municipal landscape governing shortterm vacation rentals is as varied as
strata corporations themselves.
Short-term vacation rentals are currently
prohibited in Vancouver unless the
rental qualiﬁes as a hotel or bed-andbreakfast that meets zoning and licensing
requirements. Since September 2017, the
City of Victoria has also been prohibiting
short term rental operations throughout
the downtown area while offering some
“grandfathering” exemptions for existing
operations. Despite such restrictions, it is
estimated that there over 6,000 short-term
vacation rentals in the Vancouver area
alone. Perhaps because of its popularity
and challenges with bylaw enforcement,
municipalities (including Victoria and
Vancouver) have now adjusted course with
10

Continued on page 11

respect to their vacation rental prohibitions
and have opened the door for more relaxed
restrictions found in other municipalities.
On November 14, 2017, the Vancouver City
Council approved new regulations which
are due to come into force beginning
April 2018. These new provisions
eliminate the blanket prohibition
on short-term vacation rentals and
authorize the business operations
subject to several conditions which are
in line with other municipalities’ take on
this trend. For example, like Richmond,
Coquitlam, and North Vancouver,
Vancouver will soon require short-term
vacation rentals to be operated from the
“principal residence” of the owner/host
(i.e. not a secondary suite). In addition,
like Whistler, Penticton, and Nelson,
Vancouver will also require the owner/
host to obtain a business license to be
renewed annually. Although Surrey,
Delta, Burnaby, and West Vancouver
have yet to weigh in on such regulations,
it is expected that Victoria will follow
suit with its own licensing regime in the
near future.
Given the multitude of positions adopted
by municipalities, Councils confronted
with a complaint of a short-term
vacation rental should consult their own
municipal bylaws to conﬁrm whether the
activities are, by the city’s own deﬁnition,
“illegal”. If the activities are prohibited
by the municipality or are otherwise
in breach of municipal licensing
requirements, then Council may deploy
standard Bylaw 3(1)(d) to confront the

issue. Notably, some municipalities also
require strata corporation approval as
a condition for obtaining a license for
short-term vacation rentals. Accordingly, if
a strata corporation passes a bylaw
speciﬁcally banning the activity, then
the owner/host may be out of luck with
acquiring the city’s approval.

NOT IN MY BACKYARD
The decision to permit, restrict
or prohibit short-term rental
accommodations is a decision for
each strata corporation. Although the
Standard Bylaws afford some tools for
Councils to regulate the most common
side-effects of these hoteling operations
(e.g. security breaches; nuisance;
disruptive activities; etc.), the most
prudent course of action is to adopt
speciﬁc bylaws governing the matter.
The BC Civil Resolution Tribunal (“CRT”)
has already upheld one strata corporation’s
attempts to enforce bylaws prohibiting
short-term vacation rentals. In The Owners,
Strata Plan VR812 v. Yu, 2017 BCCRT
82, the CRT was tasked with deciding a
dispute regarding an “uncontested” Airbnb
operation from a strata lot. In addition to
citing infractions of the standard property
use bylaws, the Strata Corporation relied
upon its own bylaw which expressly
prohibited using a strata lot for “shortterm accommodation purposes” such as
a bed-and-breakfast, lodging house, hotel,
home exchange, time-share or vacation
rental. On review of the parties’ evidence,
the CRT noted that the owner rented out
as many as 15 beds and up to 20 shortterm boarders at any one time at the
property, invariably causing disruption
in the strata community. The operation
similarly attracted the attention of the
City of North Vancouver who prohibited
the activities for operating without a
business license and breaching certain
zoning requirements. In the end, the CRT
upheld much of the strata corporation’s
bylaw enforcement and its short-term
vacation rental bylaw, ultimately ordering
the owner to cease her Airbnb operations
and pay the strata corporation $4,600 in
related ﬁnes and the CRT’s ﬁling fees.

Continue from page 10
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PROCEED WITH CAUTION

Unfortunately, the Strata Property Act
offers Councils very little guidance on
what content to include in these notices.
Ideally, the notice should describe the
speciﬁc alleged bylaw infraction, the
details of the alleged violation (i.e. the
what, the when, and the where of the
short-term rental operation) and the
opportunity to dispute the complaint.

THE VERDICT IS IN

Just with any bylaw infraction,
Once the Council has received/heard
investigating a reported breach of a
all the evidence, it must issue a written
short-term vacation rental bylaw takes
decision “as soon as feasible” and,
time and demands a certain standard of
in any event, within one week of the
care. Section 31 of the Strata Property Act
hearing. Bylaw enforcement decisions
requires Council members to (a) act
are principally governed by sections
honestly and in good faith with a view to
129 – 138 of the Strata Property Act.
the best interests
Notably, section
of the strata
129 authorizes
corporation, and
Councils to impose
(b) exercise the
a ﬁne up to the
care, diligence
maximum amount
When
processing
a
complaint
of
an
unauthorized
and skill of
permitted by the
a reasonably
Regulations ($200
short-term vacation rental, the Council should
prudent person
per infraction), and
collect and consider as much information as
in comparable
also affords weekly
possible (e.g. eye-witness evidence; statements
circumstances.
ﬁning options
Any Council
for continuing
from temporary lodgers; rental advertisements;
member with
contraventions
photographs; etc.). The Council must also give
a stake in the
so long as these
game (i.e. those
maximums are
written notice of the alleged infraction to the
who reported the
echoed in the
owner and/or tenant (as applicable), full written
bylaw infraction,
community’s bylaws.
or those who
The Council can
particulars of the complaint, and an opportunity
were reported
also decide to
to respond in writing and/or at a Council hearing.
on) must declare
issue a warning or
their interest and
give the purported
abstain from the
offender time to
Council’s bylaw
comply with the
enforcement
bylaw or rule before
To keep the bylaw enforcement process
investigation, deliberation and
proceeding with the enforcement process.
moving, it is beneﬁcial to impose a
ultimate decision. A conﬂicted
response deadline for the owner and/or
Council member’s failure to abstain
MAKING SUITABLE
tenant to respond to the complaint.
from the bylaw enforcement process
ACCOMMODATIONS
not only compromises the Council’s
Given the proliferation of short-term
deliberations, but also risks the
CAN YOU HEAR ME NOW?
vacation rental businesses throughout
enforceability of its decision to enforce a If the owner/tenant requests a Council
British Columbia, Strata Council
short-term vacation rental bylaw.
hearing to dispute a vacation rental
should take the time to review their
allegation, Council should hold the
community’s bylaws and survey owners
JUST THE FACTS, MA’AM
hearing at the next scheduled Council
to assess whether it plans to embrace
When processing a complaint of an
Meeting or minimally within four
or oppose the trend. While governing
unauthorized short-term vacation rental,
weeks of the request. Council should
short-term vacation rentals is hardly a
the Council should collect and consider
also afford the owner and/or tenant
holiday, there is no “time off” when it
as much information as possible
sufficient time to make their case and
comes to bylaw enforcement. O
(e.g. eye-witness evidence; statements
answer any questions Council may have.
from temporary lodgers; rental
Although Council should avail itself
Lisa N. Mackie is a lawyer with
advertisements; photographs; etc.).
of any questions, it should take special
Alexander Holburn Beaudin + Lang LLP.
The Council must also give written
care not to convey a decision until all
For more information please visit their
notice of the alleged infraction to the
of the evidence has been collected
website at: www.ahbl.ca
owner and/or tenant (as applicable),
and considered. The Council is also
full written particulars of the complaint,
obligated to protect the parties’ privacy;
and an opportunity to respond in
as such, no observers are permitted to
writing and/or at a Council hearing.
attend the bylaw enforcement hearing.
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Still Confused about Depreciation Reports?

Pacific Rim Appraisals Ltd.
One Stop Shop for Depreciation Reports and
Insurance Appraisals — Covering All of British Columbia

Call us anytime at 1-866-612-2600 and we
will be happy to review a sample report
with your strata council.
Pacific Rim Appraisals Ltd. personnel are
Certified Reserve Planners (CRP)

Vic Sweett

ABA, RI(BC), AACI, P.APP, CRP

Certified Reserve Planner
& Appraiser
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Pacific Rim Appraisals Ltd.

Pacific Rim Appraisals Ltd.

Pacific Rim Appraisals Ltd.

305 – 5811 Cooney Road
Richmond, BC V6X 3M1
Phone: 1-604-248-2450
Fax: 1-866-612-2800

2 – 57 Skinner Street
Nanaimo, BC V9R 5G9
Phone: 1-250-754-3710
Fax: 1-250-754-3701

550 – 2950 Douglas Street
Victoria, BC V8T 4N5
Phone: 1-250-477-7090
Fax: 1-866-612-2800

9LFWRULD2IÀFH

Toll Free: 1-866-612-2600

Toll Free Fax: 1-866-612-2800

info@pacificrimappraisals

www.pacificrimappraisals.com

Good Easement Agreements Make
Good Neighbours
Elaine T. McCormack / Wilson McCormack Law Group

W

hen lawyers write about
strata issues we often focus
on the respective rights and
obligations of the strata corporation,
owners, tenants and occupants. However,
the legal issues that strata corporations
face are much broader than that.
While the proverb “Good Fences Make
Good Neighbours”, may have some truth,
a good fence is not enough to protect the
rights of a strata corporation when the
adjoining property is being developed.
In fact, we are aware of a fence delineating
the property line between a strata complex
and a neighbouring development site
falling into the excavation.
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This article contains a discussion of some
of the important matters to be considered
when strata councils are negotiating an
easement agreement with a developer who
is building on an adjoining parcel of land.
When an adjoining landowner demolishes
buildings and structures, excavates the
land and constructs new buildings,
some or all of these actions can
negatively impact the stability of the
soil at the adjoining strata complex.
Generally, the soil and structures in the
areas closest to the construction site are
most at risk. The only way of knowing
how the stability of the soil may be
impacted by the adjoining development
is to retain a geotechnical engineer,
who will review the applicable documents.
The geotechnical engineer will provide
advice on whether there may be issues
with the stability of the soil in the strata
complex as a result of the demolition,

excavation and construction that will take
place on the development site. He or
she may also recommend to the strata
council that the strata corporation retain
the services of a structural engineer
to review whether the demolition,
excavation and construction that will
take place on the adjoining development
may have a negative impact on the
buildings in the strata complex.
Being next door to a construction site can
also result in unwanted noise and vibration
in the strata complex. The vibration,
noise and damage may constitute a legal
nuisance, which means an unreasonable
interference with the use and enjoyment
of land. If an easement agreement is not
being negotiated, the strata corporation
may have an action for nuisance against
the adjoining landowner.
If the developer of the adjoining lands
requires access to and/or the use of the
strata corporation’s property, the adjoining
landowner may ask the strata council to
sign an easement agreement. In an
easement agreement, a landowner of what
is legally called the “servient tenement”
gives an adjoining landowner of the
“dominant tenement”, the right to use
the servient tenement in the manner
indicated. At least some of the rights under
the easement agreement usually “run with
the land”, meaning that they will bind
future owners of the servient tenement.
The areas of the land that may be
accessed and/or used may include the
soil, the surface of the land or even the
airspace above. The adjoining landowner

will likely be excavating. To support the
soil during excavation there may need
to be rods and other equipment, often
described as the “Works”, placed in the
soil on the strata corporation’s property.
It may be necessary to leave some of
these items in the soil permanently.
The adjoining landowner may also want to
use the surface of the strata corporation’s
common property. The strata corporation’s
common property may be used to bring
vehicles, equipment and materials on to
the development site and to construct and
install protective hoarding, (meaning a
temporary wooden fence around the site),
or for other purposes. The adjoining
landowner may also ask to swing a crane
over the strata corporation’s airspace when
building on the adjoining lands.
As always in contract negotiations,
the strata council must act in the best
interests of all owners. In the case of an
easement, the strata council should work
to ensure that the expenses that will be
incurred by the strata corporation will be
reimbursed by the adjoining landowner.
Also, the strata council should seek
proper compensation for the problems
that the construction may cause to the
strata complex and ensure that the strata
corporation’s expenses will be paid for
by the neighbouring developer. These
expenses will include legal expenses and
engineering expenses. The expenses
may also include the cost of retaining
a surveyor. It is likely that there will be
damage to some of the strata corporation’s
property and these expenses should be
paid for by the other side as well.
Continued on page 16

15

Continue from page 15

CHOA Journal • Spring 2018

The strata corporation may require the
funds to be paid up front for expenses, and
for the agreement to provide that further
funds will be paid if there is damage to
the strata corporation’s property.
The long-term potential value of the
strata corporation’s land also needs to
be considered. The rights granted in the
easement agreement, may affect the strata
corporation’s ability to successfully market
the strata complex for re-development
in the future. Conversely, the easement
agreement may be reciprocal, meaning it
allows the strata corporation the ability
to also enjoy an easement to use the
other site to swing a crane over it and
so on. This may add some value to the
strata corporation’s land.
The rights granted to use the strata
corporation’s lands should be as narrow as
possible. For instance, for an agreement
regarding soil support, or to use the
surface of the land, the area subject to
the easement should be surveyed and the
survey should be registered in the Land

16

Title Office and will become a schedule
to the easement agreement.

property in favour of the Crown, a Crown
agency, a municipality or a public utility.

The time period that the easement is in
effect should also be deﬁned. For instance,
if the adjoining landowner is asking for
an easement that allows it to use the
surface of the strata complex’s lands for
the purposes of construction any time
in the next 20 years, that is likely to be
unreasonable and may interfere with
the value of the strata complex if there
is a dissolution and winding up of the
strata corporation.

Although the strata council may negotiate
the easement agreement, the easement
agreement cannot be entered into unless
it is approved by the owners at a general
meeting. Pursuant to section 79 of the
Strata Property Act, entering into an
easement agreement must be approved
by a ¾ vote of the owners at a general
meeting. The adjoining landowner
may come over with a very informal
agreement for the strata council to sign.
Hopefully, if you are serving on a strata
council dealing with an adjoining land
developer, you will remember that good
fences are not always enough to make
good neighbours and the strata council
will pass a motion to retain a lawyer to
provide recommendations on negotiating
a proper easement agreement. O

The easement agreement should also
include other provisions. Your lawyer will
consider including provisions regarding
insurance, indemnities, notice provisions,
monitoring of any settlement, having an
engineer review any substantial changeorders of the Works, and so on.
Statutory right of way agreements have
some similarities to easements, but they
generally grant certain rights to use a

Elaine T. McCormack is a lawyer with
Wilson McCormack Law Group. For more
information please visit their website at:
www.wmlg.ca

$60.00

plus GST
shipping and handling
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RE-PIPING SPECIALISTS
Cambridge Plumbing specializes in Re-Piping
Apartment Buildings and has Re-Piped over
450 buildings totaling more than 17,000 suites.
We offer Complete Design, Engineering and
Installation Services, including Restoration
of all Finishes.
Contact us for a complimentary evaluation or estimate:
604-872-2561 or info@cambridgeplumbing.com
www.cambridgeplumbing.com
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Have The Gas Fireplaces In Your
Building Been Certiﬁed For Use In BC?
Laura McLeod / Technical Safety BC

D

oes your building have gas
ﬁreplaces manufactured by
Canadian Fire Hearth
Manufacturing Inc. and Luxor
Manufacturing Inc.? If so, you’ll want to
verify that they have a valid certiﬁcation
mark from an agency accredited by the
Standards Council of Canada. This comes
following a safety order issued by
Technical Safety BC requiring products
that do not meet certain requirements
to be disconnected immediately due to
potential safety concerns.
“Gas appliances that are sold, leased,
rented, used, or installed in BC must
bear either a certiﬁcation mark from
an approved certiﬁcation agency or
an approval mark issued by Technical
Safety BC,” explains Brad Wyatt, Safety
Manager, Gas, referring to section 31 (1) of
the Gas Safety Regulation. “These marks
indicate that the appliance has undergone
safety and performance testing to a
nationally-recognized standard.”
In this case, the relevant ﬁreplaces are
either lacking the certiﬁcation mark
completely, or have a certiﬁcation mark
that was used without the permission of
the certiﬁcation body. The use of these
gas appliances could therefore pose a
potential danger to the public.
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Which ﬁreplaces are affected?
Gas ﬁreplaces manufactured by Canadian
Fire Hearth Manufacturing Inc. or Luxor
Manufacturing Inc. which either:
• do not bear the label or mark from a
certiﬁcation agency accredited by the
Standards Council of Canada (SCC).
OR

• display a LabTest Certiﬁcation Inc.
certiﬁcation label and are of speciﬁc
models and serial numbers.
OR
• display QAI Laboratories Ltd.
certiﬁcation label and are of speciﬁc
models and serial numbers.
For a complete list of affected models, go
to www.technicalsafetybc.ca and search
for “Use of Uncertiﬁed Gas Fireplaces
Manufactured by Canadian Fire Hearth
Mfg. Inc. and Luxor Mfg. Inc.” This is the
safety order that provides more details,
including how to report the units.

Where can I ﬁnd ﬁreplace model
or serial number information?
Find the rating plate which contains
the model number and serial number.
Gas ﬁreplaces have a rating plate in the
control compartment area, under the
burner or on the ﬁrebox side area. Gas
inserts have a rating plate in the control
compartment area, under the burner or
on the side of the ﬁrebox. Once you have
determined the model and serial number,
compare it to the list of affected models
listed on Technical Safety BC’s website.

What should I do next?
If a ﬁreplace in your building is
impacted, have a licensed gas contractor
immediately disconnect it from the fuel
supply. Then report any affected units to
Technical Safety BC as described in the
safety order. O
If you have questions or concerns about
this article, please contact Technical
Safety BC at media@technicalsafetybc.ca.

No matter what the brand of your
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Many strata projects need
commercial agreements such
as licences, loan or costsharing agreements, easements,
or leases for their operations.

These agreements:
Protect your Strata:

i

create obligations

Get Experienced
Legal Advice

i

allocate responsibility
for risks

i

can impact depreciation
reports and future costs

David A. Liden
Email: dliden@remediosandcompany.com
Tel: 604 688-9337, ext. 307

REMEDIOS & Co.
BARRISTERS & SOLICITORS
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1010 The Burrard Building | 1030 West Georgia Street | Vancouver, BC Canada | V6E 2Y3
Tel: (604) 688-9337 | Fax: (604) 688-5590 | www.remediosandcompany.com
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Do Rentals Restriction Bylaws Prevent
Roommates?
Taeya Fitzpatrick / Sabey Rule LLP

R

entals in strata corporations can
be a difficult issue with diverging
views and opinions on whether
rentals should be permitted, how many,
how long, and what kind of rentals are
permitted. The Strata Property Act (SPA)
permits a strata corporation to restrict
rentals by either limiting the number of
strata lots that can be rented at a time,
or by setting minimum rental periods.
There has also been an ongoing debate
in the strata law industry as to whether a
strata corporation can prevent an owner
from having a roommate in their strata
lot, or even whether a strata corporation
can prevent owners from renting their
strata lot on a short term AirBnB type
basis. With respect to roommates, one
view has always been that the SPA only
allows a strata to prevent the rental of
an entire strata lot and does not affect
roommates; however, this will often rely
on the enforceability and application of
the strata corporation rental bylaws.
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The Civil Resolution Tribunal (CRT) has
recently published 2 decisions that provide
direction on how the CRT treats roommates
and rental restriction bylaws. It is important
to remember that CRT decisions are not
binding on subsequent decisions because
those focus speciﬁcally on the evidence and
fact patterns of each claim.
In the case of Wong v Section 1 of
The Owners, Strata Plan NW 2320, 2017
BCCRT 25, Wong, an owner sued the
strata seeking a declaration that she was
permitted to rent part of her strata lot to
roommates, wanting a $500 ﬁne reversed,
and for the strata to pay her $7,300 for lost
rental revenue.

The strata’s rental restriction bylaw stated:
"The number of strata lots... that may
be leased at any one time is limited
to NONE".
The dispute was whether the above bylaw
prevented the rental of roommates or only
prevented the rental of the entire strata
lot. The CRT determined that roommates
fell within the deﬁnition of “tenant”
within the SPA, which is deﬁned as “a
person who rental all or part of a strata
lot. . .”. The CRT then determined that
the bylaw restricted all rentals, including
roommates because of the deﬁnition of
tenant in the SPA. As a result of the bylaw,
the owner was not permitted to have
any roommates or other tenants (except
for exemptions under the Act such as
hardship or family). The $500 ﬁne against
Wong was not reversed and her claim for
lost rental revenue was dismissed.
In KM v The Owners, Strata Plan
ABC XXXX, 2018 BCCRT 29, KM, the
owner, took a similar position: that the
rental restriction bylaw did not prevent
roommates. KM wanted to be able to have
roommates and to receive reimbursement
for lost rental revenue. The strata’s bylaw
in this case permitted up to 14 strata
lots to be rented at a time. The bylaw
also provided a procedure on how to
determine which 14 of the 137 strata lots
would be given permission to rent.
The strata told KM that she could apply for
permission to be one of the 14 approved
rentals and, if approved, she could have
a roommate. Once the roommate moved
out, she would have to apply again for
approved rental status, which may or may
not be provided, based upon whether other

units were on the rental wait list. KM did
not agree that she needed permission to
be one of the 14 approved rentals. The
CRT came to the same conclusion in this
case, that the deﬁnition of tenant included
a person who rents part of a strata lot.
Therefore, rental restriction bylaws could
apply to a roommate. As a result, KM’s
claims were dismissed.
In the above cases, it was undisputed
that the owners had roommates that
were paying rent. However, it will not be
easy in every case for the strata to know
when the owner has a roommate that is
actually paying rent. Rent can be actually
money exchanged or other non-monetary
consideration. It could be very difficult to
enforce a roommate restriction rental bylaw
because the strata is not part of the contract.
Seek a legal opinion before you adopt
a new rental bylaw. Rental bylaws that
limit or restrict the number of rentals
also require a procedure identifying how
rentals and rental application requests
are administered. Once your strata
corporation has adopted an enforceable
rental bylaw you must also apply and
enforce the bylaw fairly with respects to
all owners and comply with the bylaw
enforcement provisions of section 35
of the Act. Before you ﬁne: give written
notice of the complaint, give the owner
the opportunity to respond in writing or
request a hearing, then council decides
at a council meeting the outcome of the
enforcement based on the procedure and
informs the owner. O
Taeya Fitzpatrick is a lawyer with Sabey
Rule LLP. For more information please
visit their website at: www.sabeyrule.ca
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Trotter & Morton
FACILITY SERVICE INC.
“We Make Buildings Work”

Trotter & Morton’s professional, focused, cost-effective
approach to maintaining and servicing of your building’s
heating and cooling systems is based on past
performance and proven results.
Who is helping you reduce
your maintenance fees?

Who is helping you reduce
your energy costs?

Maintenance is our core business.
We want to save you money
through improved HVAC
maintenance. It is our goal to
reduce your cost and improve your
comfort and the reliability of your
systems. We are so confident, we
will guarantee the yearly cost of
maintenance, service and repairs.

Our Linc Service program is designed
to minimize downtime, reduce
equipment repairs, and lower
energy consumption costs. As your
Maintenance Provider we are in the
driver’s seat when it comes to how
well your building is performing.

“Have you asked your Property Manager about a
Guaranteed Mechanical Quote from Trotter & Morton”
Complementary Mechanical Inspection and Assessment is included.

Phone: 604-525-5462 • Fax: 604-525-4493
Email: gmclean@tmlgroup.com
5151 Canada Way, Burnaby, BC, Canada V5E 3N1
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Know When to Make a
Home Warranty Insurance Claim
Owners of homes with home warranty insurance can search the Residential
Construction Performance Guide to find out whether concerns they have with the
quality of their homes may be covered by home warranty insurance.
Search the guide to find:
•
•
•
•
•

criteria to help consumers self-evaluate possible defects
the minimum required performance of new homes
more than 290 performance guidelines
possible defects in 15 major construction categories, and
the most common defect claims.

You can view the Residential Construction Performance Guide on the
BC Housing website under Licensing and Consumer Services/Publications.
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It’s free, easy and available online.

www.bchousing.org
Toll-free: 1-800-407-7757
Email: licensinginfo@bchousing.org
@RegistrarBCH
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Why Education Is Critical For Strata
Councils And Managers
Tony Gioventu / Condominium Home Owners Association of BC
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"I

f only we had known, we could
have avoided this disaster!” Those
words ring true for all of us at some
critical moment. For strata councils and
strata corporations these sentiments only
result in conﬂicts, disruptions in property
use and uncontrollable costs. Not every
disaster can be avoided, but they can be
managed and controlled. Education is a
vital part of being an active and prudent
council member and property manager.
The best consumer protection is being
informed and understanding the next steps
in decision making before you proceed.

This same exercise can be applied by
your strata council. When faced with a
strata question, your strata council will
need to review various strata records.
Whether it be bylaw enforcement or
understanding how the costs and
obligations of maintenance and repairs
could be applied, council needs to ensure
they review all necessary documents
before they render a ﬁnal decision.
This may seem like over kill, but once all
of necessary documents are assembled
into strata council folders they provide
quick access and aid with easy solutions.

A proactive strategy of continuing
education and proper documentation
review will always serve a strata council
and owners well. Know your strata
bylaws. Know your strata rules. Review
the Strata Property Act and understand
how it applies. Gather documents
and ask questions. Stay informed and
knowledgeable, and never take anyone’s
word for it. If you are unable to verify
someone’s claim with documentation it
probably isn’t true. All too often we are told
a lawyer has looked at these bylaws. If that
is true there should be a bill and a letter or
email to conﬁrm the lawyer’s opinion.

Using the above question “Who is
responsible to maintain the balconies?”
as an example, here is a list of the
documents you will need to review:

CHOA advisors apply the same strategies
of information gathering and analysis
when providing your strata corporation
with assistance. What many people
assume is a simple, common question
we quickly discover is likely far more
complicated. For example, “Who is
responsible to maintain the balconies?”
The correct answer depends on a variety
of factors and is not straight forward.

• A copy of the Strata Property Act,
Strata Property Regulations and the
Schedule of Standard Bylaws.
• A copy of the complete current bylaws
of the strata corporation
• A copy of the registered strata plan
for your strata corporation illustrating
how the area is designated.
• Copies of any easements, alteration
agreements or licenses which may
impose responsibility or obligation to
pay for related costs.
Once we have assembled the documents
the question is analyzed by property
designation, use, and then bylaw or
rule application.
• Is it common property, limited
common property, part of a strata lot

or part of an adjacent property where
the owner or the strata corporation has
the right of use and access?
o If the balcony is common property,
the strata must maintain and repair
the area and is not permitted by
the regulations to make an owner
responsible.
o If the balcony is limited common
property the standard bylaws
require owners to perform
maintenance that occurs less than
once a year, that mean's sweeping
and cleaning. It is essential all
strata council review their strata’s
registered bylaws to determine if
they stipulate the same repair and
maintenance requirements as the
SPA Schedule of Standard Bylaws.
o If the balcony is part of the strata
lot the owner may be responsible
for the repairs, but this is where we
need to look closely at the deﬁnition
for the term “responsible” and also
the remaining bylaws to determine
if this is a cosmetic matter, building
envelope, warranty issue or a
structural issue.
There is no beneﬁt in deferring the repairs
of a failing balcony to an owner who is
simply going to ignore it. A research study
undertaken by CHOA in 2015 identiﬁed
the failure of a balcony membrane that
required replacement at a cost of $3,800
or with a minor design change would
have cost only $2,500. The repairs
eventually cost the strata corporation
over $150,000 8 years later in structural

Continued on page 28
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damages because the owner refused to
do repairs which the strata tried to down
load by making a common property
balcony an owner’s responsibility. The
strata corporation waited until the wall
was leaking into the suite below. “If we
had only known…”
Bylaw enforcement is also a chronic
defect for many strata corporations.
Here is another example of needing to
gather all necessary documents and
follow the requirements of the Strata
Property Act. It is essential all strata
councils know the proper procedures to
follow when enforcing your bylaws —
be prepared to be challenged by owners
and tenants at the Civil Resolution
Tribunal (CRT) when they claim
you did not properly enforce your
bylaws. It amazes me how many strata
council members do not vote on bylaw
enforcement which is essential because
council cannot delegate the enforcement
of bylaws to any other party. It is also
necessary for council to record those
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same decisions in the council meeting
minutes. Personal information is not
being included, but strata lot or unit
numbers, the infraction and the amount
imposed plus how council is enforcing
the bylaws is all information the owners
are entitled to know. A persistent
problem in the industry is the automatic
imposition of ﬁnes for late payment of
strata fees. Late payments of strata fees
do not automatically incur a ﬁne. Like all
bylaw enforcement procedures, the strata
corporation must give written notice of
the complaint. The owner is entitled to
respond in writing or request a hearing
to challenge the claim, and eventually
the council will have to vote on an
outcome of the enforcement. You must
always comply with Section 135 of the
Act before you impose a ﬁne, penalty or
proceed with enforcement of bylaws.
CHOA’s spring seminars in 2018 have
been speciﬁcally designed to give
participants the tools they require to
manage their analysis of situations.

When you leave the 10 sessions for the
day, you will have a better understanding
on the documents and evidence you
require, the type of questions you need
to apply to manage a scenario, and the
decision making that has to follow to
ensure your strata council and manager
are getting this right.
It is important for a strata corporation
to support its strata council and strata
managers and plan for continuing
education. This is a combination of
ensuring they have the proper resources,
technical and legal support and funding
to access seminars and workshops. O
Tony Gioventu is the Executive Director
of CHOA. For more information please
visit the CHOA website at: www.choa.bc.ca

CHOA AGM &
1 Day Strata Symposium
Saturday May 12, 2018
Italian Cultural Centre
3075 Slocan St., Vancouver
THANK YOU to our Sponsors and Exhibitors
EXHIBITORS

CHOA
EDUCATION
PARTNER

All Property Consulting Inc.
Curaﬂo of BC Ltd.
LandlordBC
Hytec Water Management Ltd.

CONTINENTAL
BREAKFAST
SPONSOR

Paciﬁc Rim Appraisals Ltd.
NLD Consulting – Reserve Fund Advisors
XeroWaste Solutions
Superior Flood & Fire Restoration

MORNING BREAK
SPONSOR

Metro Vancouver
Real Estate Council of BC (RECBC)
Electrum Charging Solutions
CWB Maxium Financial
Constructive Condo Reporting Corp.

LUNCH
SPONSORS

IRC Building Sciences Group
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Power Strata Systems Inc.

BC BUILDING SCIENCE
AFTERNOON
BREAK SPONSORS

FirstService Residential
Warline Painting Ltd.
Strata Reserve Planning
Vancouver Police Department
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CondominiumHomeOwnersAssociationofBritishColumbia
OfficesinNewWestminster,KelownaandVictoriaSuite200–65RichmondSt,NewWestminster,B.C.V3L5P5
Tel:604.584.2462Fax:604.515.9643TollFree:1.877.353.2462Email:info@choa.bc.caWebsite:www.choa.bc.ca


1DayStrataSymposiumonEnergy&Governance


Date:SaturdayMay12,2018Symposium:9:00am–4:00pmLocation:ItalianCulturalCentre,3075SlocanSt,Vancouver




AGENDA
8:30am
9:00amͲ9:30am
9:30amͲ10:00am
10:00am
10:30amͲ10:45am
10:45amͲ11:45am
11:45am
12:00pm
1:00pm–1:30pm
1:30pmͲ2:00pm
2:00pm
2:30pmͲ3:30pm
3:30pmͲ4:00pm

REGISTRATIONOPENS&CONTINENTALBREAKFAST
SolarRoofs&HybridMakeͲUpAirUnits:ZĞƐĞĂƌĐŚZĞƉŽƌƚ
SolarRoofImplementationandReplacingtheMakeͲUpAirUnit:
Howdoesyourstratadevelopastrategyforapprovalsandadoptionofenergyupgrades?
SatHarwood,LesperanceMendesLawyers
MORNINGBREAK
IntroducingtheMetroVancouverEnergyAdvisorProgramforStrataCorporations.
Easements,Contracts&Licenses:ProtectingaStrataCorporation’sinterests.Whattodo
whenanewdevelopmentrequiresaccessoruseofyourproperty.
ElaineMcCormack,WilsonMcCormackLawGroup
CHOAAGM
LUNCH
ElectricVehicleChargingStations(EVCS)andLEDUpgrades:ZĞƐĞĂƌĐŚZĞƉŽƌƚ
Rules,BylawsandContracts:ManagingEVCS&LEDApproval,Installation&Management.
AllysonBaker,ClarkWilsonLLP
AFTERNOONBREAK
Insurance:Whopaysthecost?CollectingtheDeductible,DamagesandtheCRT.
VeronicaFranco,ClarkWilsonLLP
AFTERNOONTREATS&DOORPRIZEPRESENTATIONS
Ͳ

Fee:$50perpersonfortheentireday.($47.62+2.38GST)
Lunchandrefreshmentsareincluded.PreͲpaymentandpreͲregistrationarerequired.Seatingislimitedsoregisterearly.

ToRegister:Mail,emailorfaxthisformtoCHOAorregisterbyphoneat604.584.2462(Ext.2)/tollͲfree1.877.353.2462(Ext.2).



Registrant’sName(s):______________________________________________________________________________________________
____________________________________________________________________________________________$Fee:______________
Address:_________________________________________________________________________________________________________
City:__________________________________________Prov:______________PostalCode: ____________________________________
Phone:________________________________Email:____________________________________________________________________
StrataPlanNumber:_______________________BusinessMemberName:__________________________________________________
SpecialDietaryRequirements:__________forRegistrantName:______(Notificationrequiredatleastoneweekpriortothesymposiumdate*)
PaymentOption:ChequepayabletoCHOAenclosed()VISA()MasterCard()eͲTransfer()PleasenotethatVISADEBITisnotaccepted
Card#:_______________________________________________________________________________________Expiry:______/ ____
CardHolderName:_______________________________________Signature:________________________________________________


NOREFUNDSfornoͲshowsorcancellationsreceivedlessthan48hourspriortoevent.
CHOAreservestherighttocancelorchangeseminarswithoutnotice,duetounforeseencircumstances.
*Peoplewithdietaryrestrictionsmaybeencouragedtobringsupplementalfood.





Leadership,EducationandResources
forStrataOwnersAcrossBC
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Wegratefullyacknowledgethefinancialsupport
ofBCHousingaspartoftheBuildingExcellence
Research&EducationGrantsProgram
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PRESIDENTSMESSAGE
2018.
In2017,theheadlinesoften

focusedonhousingaffordability,
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energymanagement,dispute
membersisaffordabilityand
resolutionandwindingupastrata
energymanagement.Bothare
corporation.
significantcostsforourmembers

ThechangestotheStrataProperty
andifproperlymanagedcanease
Actin2016,thatreducedthevote
theburdenofincreasedstrata
towindupastratacorporationto
feesandoperatingcosts.

80%ofthescheduleofvoting
Keepingourmemberseducated
rights,openedthedoorformany
andinformedisafoundationof
stratacorporationstoconsiderthe
CHOA’smandate.Weareproudto
valueoftheirpropertyand
announce,inpartnershipwithBC
upcomingcostsformaintenance
Housing,CHOAwillbereleasinga
andrenewals.
recordnumberofresearch

projectsin2018.Theyinclude:
AsitisformostofourBCcities,
premiumrealestateinour
x WindowWallReplacement
downtowncoresislimitedand
Strategies
valuable.Nowhereisthismore
x SolarRoofInstallation
prominentthaninthelower
x LEDLightingUpgrades
mainlandwhereolderstrata
x WeightLoadDeck
propertiesoflowdensityare
Management
withinashortwalkingdistanceto
x HybridMakeUpAirUnit
askytrainstation.
Conversion

x WorkSafeEnvironmental
Whilethechangesinwindup
Management
legislationhaveshownsignificant

financialbenefittosomestrata
Tostayinformed,signupfor
corporations,thelureofaquick
CHOA’seUpdate.Visitthewebsite
salehascausedotherstrata
atwww.choa.bc.caand“click”
corporationstounwiselydefer
eUpdate.
repairandmaintenance.


Respectfullysubmittedby,
Likeallopportunitiesforprofitand
BillThorburn
growth,therearealsomany
CHOAPresident,2017Ͳ2018
complicatedrisksassociatedwith


thewindupprocess.
FUNDINGPARTNERRECOGNITION

Wegratefullyacknowledgethe
Asalways,CHOA’sgoalhasbeen
financialsupportofBCHousingas
tofocusoneducationandpublic
partoftheBuildingExcellence
awarenessregardingthe
Research&EducationGrants
negotiationprocessandensuring
Program.
stratacorporationsareretaining

brokerandlegalservicesthat

solelyrepresenttheirinterests.

CHOAwillcontinuehostingpublic

forumsaboutthewindupprocess





AGMINSTRUCTIONS

Registration:8:30Ͳ10:30am
CHOAAGM:11:45am

Ifyouarenotattending:
PleasecompletetheProxyForm
andreturnittotheCHOANew
Westminsterofficeusingoneof
thefollowingoptions:

1)MailtotheCHOAOffice,


2)Downloadacopyfromthe
CHOAwebsite,complete&
returnascannedcopybyemail
to:info@choa.bc.ca


3)FaxacopytoCHOAat:
604Ͳ515Ͳ9643

Ifyouarenominatinganew
Director:
Pleasecompletetheenclosed
nominationformandmail,fax
orscan&emailittoCHOA.


CHOAAGM2018
AGENDA

x Registration:8:30am
x CalltoOrder:11:45am
x ApprovaloftheAgenda
x Approvalofminutesfrom
CHOAAGMMay10,2017
x FinancialReport2017Ͳ2018

x Nomination&Electionof
Directors

x Adjourn
x Lunch


Continued on page 32
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8.

MINUTESOFTHECHOAANNUALGENERAL
MEETINGOFWEDNESDAYMAY10,2017
HARBOURTOWERSHOTEL,
345QUEBECST,VICTORIABC

MeetingCalledtoorderat9:05amby
BillThorburn,PresidentofCHOA.

Welcomingcommentsand
introductionsofthe2016Ͳ17CHOA
BoardofDirectorsandthankstothe
CHOAStaffforplanningandsupport
oftheAGM.Aspecialnoteofthanks
toAdrienneMurraywhoisstepping
downfromtheboardasanappointed
businessmemberafter12yearsof
servicesince2005.

Quorumat9:05am62votespresent
representing41stratacorporations.

MotiontoappointmentHeidi
MarshallandRosalinaMunrotoactas
scrutineersfortheelectionofthe
newboardfora2yearterm.
M:KAS332nd:NW1370 Carried

MotiontoApprovetheagenda:
M:VIS39432nd:VIS0882Carried

MotiontoApprovetheminutesofthe
2016AGMM:VIS39432nd:VIS1962



Carried

FinancialReport:TonyGioventu,
ExecutiveDirectorprovidedareview
ofthefinancialreportforthe2016
operationsbudget,acknowledging
thehardworkanddedicationof
JeanniePearceTreasurerin2016.

BoardElections:Therewere6
vacanciestobeelectedfor2017.The
President,BillThorburnrecused
himselffromthenominationand
electionprocessasheisnominated
forreͲelectionin2017.Tony
Gioventu,ExecutiveDirectorcalled
foradditionalnominationsfor2017.
Therebeingnone.Motiontoclose
nominationsNW1370,2nd:VIS1692



Carried







9.


Themeetingwasadjournedat9:25
withthememberscastingtheir
ballotstobeannouncedduringthe
lunchbreak.Motiontoadjourn:
VIS1379,2nd:VIS2044
Carried



STATISTICS

Seminars–2017
FullͲdayseminars...........................34
#ofattendees...........................2,463

PublicInformationForums
Windupforums&meetings...........37
Managers/Realtors..........................8
#ofattendees...........................7,500

TOTAL#OFFORUMS/SEMINARS...79
TOTAL#OFATTENDEES............9,963

Membership:Dec31,2017
StrataCorporations...................6,005
Unitsrepresented...............229,000
Associatemembers......................248
Businessmembers.......................312

CHOAJournal
#quarterlycirculation............14,500

ONͲSITEMEETINGS
Staffonsitemeetingsin2017......285
StaffonͲsitehourswithstrata


STAFF

TonyGioventu,
ExecutiveDirector


HeidiMarshall,
Communications&StrataAdvisor


RosalinaMunro,
Policy,Research&StrataAdvisor


BillMiller,
StrataAdvisor,Interior&BCNorth


MelanieLietuvinikas,
StrataAdvisor,LowerMainland


DarylFoster,
StrataAdvisor,LowerMainland


NancyDeshaw,
StrataAdvisor


DonnaMcKinnonͲHeide,
OfficeManager


LeoWang,
AccountingandRecords


10. Electedfora2yearterm:Ryan
Abbott:Vancouver,KenHagerty:
Chilliwack,LeyLeFeuvre:Kelowna,
MichaelKrygier:Richmond,Jeannie
Pearce:Delta,BillThorburn:
VancouverIsland

Boardmemberscontinuingfora2
yearterm.MaryStojanovic:
Vancouver,KeithDavis:Victoria,
BrocBracconier:Kelowna,Loyed
Shwydiuk:Kamloops,Monique
Mallette:Vancouver,TomDroppo:
Abbotsford

CHOABusinessappointeesfor2017:
AllysonBaker,ClarkWilsonLLP
JenniferNeville,HammerbergLawyers
MarkWill,RDHEngineering

LegalServices:
WilsonMcCormackLawCorporation

Auditor:
ReidHurstNagy

ANOTEOFAPPRECIATION

CHOAwouldliketothankthemany
educatorswhocontributedtheir
volunteertimeandservicein2017for
stratacouncils,ownersandproperty
managers.

x
AllysonBaker
x

MattFischer

x

VeronicaFranco

x

StephenHamilton

x

SatHarwood

x

LaurenLiang

x

LisaMackie

x

ElaineMcCormack

x

PaulMendes

x

OscarMiklos

x

AdrienneMurray

x

NeilNorris

x

ShannonSalter

x

PatWilliams

x

CoraWilson
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CondominiumHomeOwnersAssociationofBritishColumbia
Leadership,EducationandResourcesforStrataOwnersAcrossBC
Website:www.choa.bc.ca/TollͲfree:1.877.353.2462
ANNUALGENERALMEETING–SATURDAYMAY12,2018
PROXY


CHOABylaws,Part13—Proxies
55(1)Aproxy,appointingapersonoutsideofthestratacorporationmembership,shallbeinwritingandsignedbytwomembersofthe
StrataCouncilofaStrataCorporationMember.
(2)Noonepersoncanholdproxiesformorethanfive(5)StrataCorporationMembersateitheranannualorspecialgeneralmeeting.

StrataPlan#___________#ofunits_________#ofVotes________(pleaseseebelow)

x
1to50StrataLots1Vote
x
251to300StrataLots6Votes
x
51to100StrataLots2Votes
x
301to350StrataLots7Votes
x
101to150StrataLots3Votes
x
351to400StrataLots8Votes
x
151to200StrataLots4Votes
x
401to450StrataLots9Votes
x
201to250StrataLots5Votes
x
451andoverStrataLots10votes

We,theCouncilofStrataPlan#________________,designatetoactasourProxyattheCHOAAGMtobeheldonMay12,2018:
____________________________________________________________________________________________or_CHOA_Director_
1)StrataCouncilMember’sName:__________________________________________________________________________________
Signature:___________________________________________________________Date:__________________________________
2)StrataCouncilMember’sName:___________________________________________________________________________________
Signature:___________________________________________________________Date:__________________________________




ANNUALGENERALMEETING–SATURDAYMAY12,2018
CALLFORDIRECTORSNOMINATION


ThisisacallfornominationsformemberstoserveontheCondominiumHomeOwnersAssociationofBCBoardofDirectors.Each
nominationmustincludethename,address,andStrataPlanNumberofeachnominee,andthenominee’ssignature,indicatinga
willingnesstoserveifelected.Pleasealsoincludeabiography(50wordsorless)ofthenomineeonaseparatepage.

NominationsreceivedinadvanceoftheAnnualGeneralMeetingwillbepostedtotheCHOAwebsiteby12:00noonWednesdayMay9th,
2018.

I/WeasmembersingoodstandingwiththeCondominiumHomeOwnersAssociationofBC,
Nominate:___________________(Lastname)_________________(Firstname)_________(StrataPlan#)ascandidateforCHOADirector
Nominatedby:_______________(Lastname)_________________(Firstname)__________(StrataPlan#)
________________________________________________________(Signature)________________(Date)
NomineeInformation:Phone#:_____________________(Home)_______________________(Business)_____________________(Cell)
HomeAddress:____________________________________________________________________________________________________
Email:___________________________________________________________________________________________________________
AcceptancebyNominee:__________________________(Signature)_________________(StrataPlan#)______________________(Date)


Pleasebringthisformwithyouorifyouarenotattendingpleasemail,fax,orscan&emailthisformto
CHOA’sNewWestminsterOffice,tobereceivednolaterthan12:00noonMay11,2018.
200Ͳ65RichmondSt.,NewWestminster,BCV3L5P5
Fax:604Ͳ515Ͳ9643orEmail:info@choa.bc.ca
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PROVEN PROPERTY MANAGEMENT
Associa BC offers more than comprehensive strata, rental and co-op
management services – we offer extensive experience and expertise.

+
COMMUNITIES
SERVED

+
OF EXPERIENCE
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A F F I L I AT I O N S W I T H

CALL US NOW
Learn how we can partner with you to achieve your community’s vision.
Surrey | Vancouver | Kelowna
604.591.6060 | 250.864.5445 | www.associabc.ca
Delivering unsurpassed management and lifestyle
services to communities worldwide.
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Civil Resolution Tribunal — How Does
it Work and What Can it Do?
J. Garth Cambrey / Civil Resolution Tribunal (CRT)

T

he Strata Property Act permits an
owner, tenant, strata corporation
or separate section of a strata
corporation to apply to the Civil
Resolution Tribunal (CRT) for dispute
resolution.
The Civil Resolution Tribunal Act (Act),
along with rules created by the CRT
formally set out its authority and
processes. The CRT is an administrative
tribunal that forms part of the British
Columbia justice system. Its mandate,
as set out under section 2 of the Act, is
to provide dispute resolution services in
a manner that:

resolution is not possible, the parties
can request a binding decision of
the tribunal through its adjudicative
process. The Case Manager’s role then
changes to assist the parties to prepare
their arguments and evidence to be
presented to a tribunal member for a
binding decision.

• Is accessible, speedy, economical,
informal and ﬂexible,

The CRT has accepted over 900 strata
property disputes since July 13, 2016.
During this time, several
misunderstandings have come to light
regarding the CRT process and things it
can or cannot do. The following list is
intended help with understanding the
CRT’s ability to assist parties with a
strata property claim.

• Applies the principles of law and
fairness, and recognizes relationships
between parties in a strata property
dispute will likely continue after it
tribunal process is concluded,
• Uses electronic communication tools
to facilitate resolution of disputes, and
• Accommodates, as far as possible, the
diversity of circumstances
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The CRT is designed to be an on-line
tribunal.
Very simply, the CRT model for dispute
resolution involves a two-step process
after an application is accepted for
dispute resolution. The parties are ﬁrst
encouraged to negotiate a resolution to
their dispute or reach resolution through
facilitated settlement discussions
assisted by a Case Manager. If facilitated

• The CRT cannot provide legal
advice. Parties must do their own
research or rely on legal counsel for
legal advice. If parties can’t afford
a lawyer, they may wish to review
the Access ProBono website or
ClickLaw Helpmap for assistance.
The Condominium Homeowners
Association or Vancouver Island
Strata Owners Association may also
be able to answer strata questions
although they are unlikely to provide
legal advice. Additionally, parties can
obtain legal information by using the
CRT’s Solution Explorer.

• The Act requires that parties
represent themselves except if the
party is a child or a person with
impaired mental capacity or the CRT,
in the interests of justice and fairness,
permits a party to have another
person represent them. That person
can be a lawyer. If a person or strata
corporation is allowed to have legal
representation, it does not mean that
party will be successful in the dispute.
• Any party can have someone help them
with their dispute, provided the helper
will not be a witness or directly gain
or lose based on the outcome of the
dispute. There is no need to have the
tribunal’s permission to have a helper.
A helper can prepare documents,
assemble evidence and assist in other
ways but cannot communicate to the
CRT or receive communications from
the CRT on a party’s behalf. Also, a
helper may be a lawyer.
• The CRT can’t predict the outcome of
the process or what a decision might
be in speciﬁc circumstances. There is
a database of decisions on the CRT
website www.civlresolutionbc,ca
that is free to access. The decisions
are fully searchable and can provide
assistance to parties by identifying
outcomes in related circumstances.

Continued on page 38
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• The CRT can’t guarantee timelines
for completion of the facilitation or
adjudication processes. Though the
mandate of the CRT is to provide its
services as quickly as possible there
are factors such as non-compliance
and complexity that are outside the
tribunal’s control. The CRT cannot
guarantee that decisions will be
issued by speciﬁc deadlines, such
as an AGM meeting date, especially
if the application is made within a
month or two of the scheduled AGM.
• The facilitation process doesn’t stop
because a party goes on vacation or a
permitted representative is unavailable.
The CRT’s mandate is, in part,
speedy dispute resolution and the
CRT sets the process and timelines,
in order to fulﬁll this mandate.
The CRT is ﬂexible with respect to
accommodating parties within reason
and will certainly consider exceptional
circumstances that may apply.
• Evidence isn’t always needed during
settlement discussions. Sometimes the
Case Manager will request that parties
exchange evidence during facilitation
and sometimes parties will send
evidence to each other to assist in
settlement discussions. Evidence
exchanged during settlement
discussions is not necessarily
conﬁdential. Discussions, negotiations
and other communications made for
the purposes of attempting to settle
disputes or claims are conﬁdential,
and are not generally provided to the
tribunal member if a binding decision
becomes necessary.
• Under the Act, a Case Manager can
provide a non-binding neutral
evaluation on their own initiative or
if requested by a party. Such an
evaluation can be provided to one or
all parties and is covered by the
conﬁdentiality and non-disclosure
rules. The intent of providing a neutral
non-binding evaluation is to assist the
parties in settling the dispute and does
not mean a Case Manager is biased or is
suggesting a party will be unsuccessful.
Parties should consider the evaluation
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and should not be offended by the
frankness of the Case Manager.
• If a party is abusive in the course
of pursuing or defending a claim
the Case Manager has authority
to intervene. However, if a party
expresses an opinion about the
dispute that isn’t contrary to the Act
or rules, the CRT will not intervene.
• Given the CRT is primarily an online
tribunal, hearings are generally
conducted by way of written
submissions provided by email. Only
in circumstances where, at a tribunal
member’s discretion, an oral hearing
is necessary, will one be conducted.
Such circumstances include where
credibility of a party is an issue or
in complex disputes. Even then, the
tribunal member may determine a
telephone hearing, rather than an
in-person hearing, may be sufficient
for part of a hearing, with the balance
of the hearing being conducted
by written submissions. The vast
majority of hearings conducted
to date have been by written
submissions.
• While the Act permits the CRT to
order a party not to do something,
the CRT will generally not order
preliminary injunctive relief while
the dispute goes through the
tribunal process. In other words,
The CRT will issue its decision
after the parties have completed the
facilitation process and provided
their submissions. For example, the
CRT will not order the strata to stop

imposing ﬁnes during the dispute
resolution process because an owner
is disputing them or the bylaw on
which the ﬁnes were based.
• The CRT can’t enforce its orders.
Parties must to go to BC Supreme
Court, or the BC Provincial Court
in certain circumstances, to enforce
CRT orders and only after the 28 day
appeal period has elapsed.
• The CRT doesn’t provide ongoing
support after a decision is issued.
Once a decision is issued by the CRT,
the tribunal does not have the
jurisdiction to change its decision,
aside from correcting typographical
errors or clarifying the decision.
Further, parties cannot contact
tribunal members directly, just as
parties may not contact a judge
following a court decision.
Current Statistics
As at January 31, 2018, the CRT has
accepted 911 applications for strata
property dispute resolution. This
has resulted in 197 withdrawals or
resolutions by agreement and 170
binding decisions, including 40 by
default. The CRT has refused to resolve
20 disputes for non-compliance and
dismissed 1. There are 273 disputes
in facilitation and 79 Dispute Notices
issued that are awaiting responses. O
J. Garth Cambrey is the Vice Chair-Strata
for the Civil Resolution Tribunal. For more
information please visit their website at:
www.civilresolutionbc.ca
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Don’t try to solve a Condominium
puzzle without all of the pieces.
 Enforcement of Rights &





ObligaƟons
Strata LiƟgaƟon
ArbitraƟon and Hearings
Strata CollecƟons
Bylaw DraŌing

 Bylaw Enforcement
 Property DesignaƟons
and Disputes

 Strata Governance
Reviews

 And Much More...

We provide a range of legal services in relaƟon to condominium law
throughout B.C. Contact us to discuss the scope of our services and
whether we can assist with a parƟcular legal issue.

Phone:
Fax:

250-712-0066
250-712-0061

Suite 202 - 1447 Ellis Street
Kelowna, B.C. V1Y 2A3
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Full Service Building Envelope Contractor
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• Building Repairs
• Siding, Cladding & Wall Systems
• Investigation & Maintenance
• Window & Glazing Replacement
• Concrete Repairs
• Membranes & Waterprooﬁng

23195 96 Ave, PO Box 1648
Fort Langley, BC V1M 0E8

Phone: 604 328-4268
Email: info@coastpro.ca
Website: www.coastpro.ca
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Strata Management Services since 1972
Professional Strata Management Services
Servicing the Lower Mainland
Locally owned and operated
Full Service

PROVIDING STRATA MANAGEMENT SERVICES FOR OVER 40 YEARS.
#101 - 4126 Norland Avenue Burnaby, BC V5G 3S8 (604) 294-4141
www.strataco.ca

Is your reserve fund low?
Is your common property in disrepair?
Considering a green upgrade?
We understand. We can help.

VersaBank’s Strata Corporation Financing solutions allow strata
corporations to complete common property repairs and upgrades
without requiring owners to come up with large lump-sum special levy
payments or arrange their own ﬁnancing. Contact us today to ﬁnd out
how our customized ﬁnancing solutions can work for you!
We have been in operation since 1980, you knew us as Paciﬁc & Western
Bank of Canada. Through strategic change and our commitment to
ongoing innovation we have evolved and rebranded, we are now
VersaBank, a Schedule I, Canadian chartered bank.

Karl Neufeld, Account Executive
phone (604) 984-7564 mobile (604) 351-8047
karln@versabank.com

versabank.com
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Changes To Marijuana Laws

Tony Gioventu / Condominium Home Owners Association of BC

N

ew, pending federal legislation
that controls the use and
production of marijuana has
many strata councils and strata
managers under growing pressure from
owners to adopt bylaws that prohibit
the use of marijuana and the growing of
marijuana plants.
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Owners are concerned this is just going
to make their property the local grower,
resulting in falling property values and
an adverse effect to their communities.
Many owners complain about the smell
of marijuana in buildings with the
misconception that marijuana smoke,
cigarette smoke or other substances that
contaminate strata lots or the common
property require specialized regulations.
For most strata communities, existing
smoking and property use bylaws may
be sufficient as they address the issue of
nuisance; however, the perception that
federal legislation legalizing marijuana
use and possession has raised broader
concerns about growing products and
distribution. At the time of publication,
this legislation is still pending; however,
anticipate some introduction through
the summer of 2018.
Federal legislation determines what
substances may be possessed and
consumed, the quantity of what products
may be possessed by individuals and
if permitted, how it is grown, managed,
regulated and taxed. Each province then
has the jurisdiction to determine how
the distribution will be managed,

who will manage the distribution and
the controls placed on distribution, and
most important the property and real
estate laws and regulations that govern
how we use, sell, own and manage
properties, such as the Strata Property Act
and Real Estate Services Act. In addition,
there are local government bylaws that
will set speciﬁc zoning requirements and
regulations for the facilities that will grow
marijuana, plus how local businesses may
market and distribute the products.
Strata corporations are essentially
private property and are permitted to
adopt “local” regulations which we apply
as bylaws for the use and enjoyment
of property. The strata corporation
cannot prohibit anyone from consuming
marijuana or any substance as products
are consumed in many forms that pose
no nuisance to the community; however,
in most strata corporations the main
issue is smoking. Smoke is a serious
nuisance in many multi family buildings
as the smoke often migrates into other
strata lots or common property and
may contaminate those areas. While
each strata lot is within its own climate
or space, multi family buildings such
as apartment, connected townhouse
or high-rise style buildings are rarely
air tight. Any neighbour smoking or
consuming products that requires some
sort of combustion will migrate to other
strata lots.
Your strata corporation is permitted to
adopt a bylaw that regulates nuisance,

such as smoking or noise. The Schedule
of Standard Bylaws contains a nuisance
bylaw which may be currently enforced
or your strata may adopt a bylaw
that simply prohibits all smoking
of any substance within strata lots
and on any common property. If
an owner or occupant requires the
medical use of marijuana, the strata
corporation is permitted to request valid
documentation to grant the exemption.
While the bylaws are local to each strata
corporation, it is essential to remember
there may be special accommodation or
exemption considerations under the BC
Human Rights Code for medical needs.
This is both for the protection of the
strata corporation, the owners, tenants
and occupants in a related strata lot.
Before you consider applying your bylaws
it is always beneﬁcial to run through a
review of your bylaws to verify you start
from a point of enforceability. Is your
smoking or nuisance bylaw enforceable?
Has your strata inserted conditions into
your bylaws that may result in them
being complicated to enforce? Did you
approve the bylaws properly at a general
meeting? Did you ﬁle your bylaws in the
Land Title Registry?
For more information go to the
Government of Canada website at
https://www.canada.ca/en/services/
policing/justice/legalization-regulationmarijuana.html OR the Government of
BC website: https://www2.gov.bc.ca/gov/
content/safety/public-safety/cannabis
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SPRING2018
STRATAEDUCATIONPROGRAM

In Partnership With

“WHATHAPPENSNEXT?”
CourseContent:Thisseasonwillfocusonsomeofthemostcommonproblemsthatstratacouncilsandstratamanagershavetodealwith
everymonth.Eachseminarwillreviewscenariosthatwillincludegroupanalysisforalltypesofstratacorporationsintheprovince,andprovide
participantswiththesequencesofhowtoproceedthroughdecisionmaking,establishingtheproperscopeofauthority,votingondecisionsto
enablethecouncilmembersorstratamanagertoproceed,andtheoptionstoproceedifthematterisnotresolved.
Topicswillinclude:
x InsuranceClaims:collectingadeductible,whopaysiftheamountisbelowthedeductible,recoveringdamagesnotcoveredbyinsurance
x BylawEnforcement:scenariosthatrequirefinesorapplicationstotheCivilResolutionTribunalforenforcement
x Repair&Maintenance:thedutytomaintainandrepairastratalotorthecommonproperty
x DeterminingAuthority:identifyingtheproperauthorityandsequenceforthecounciltoproceedonCRTactionsandcollections
x CouncilMeetings:howcounciladdressesinternalissuesthatrelatetocouncilmembers
x HumanRights:dealingwithHumanRightsissuesbeforetheyresultinclaimsrelatingtoaccommodationandaccess
x GeneralMeetings:minutesandtheauthoritycreatedbydecisionsatthemeetings
x Alterations:understandingwhattypeofdocumentsyourequireandtheprocesstoapplyalterationbylawsordealwith
unapprovedalterations
x Emergencies:howtodetermineifanemergencyexists,whoauthorizestheresponseorrepair,andwhodecideshowandwhere
thestratacouncilallocatestherepaircostsandreportsittotheowners
BringacopyoftheStrataPropertyAct.Aformattedstrataplanandschedulesofunit&votingentitlementwillbeprovided.

Time:9:00amͲ3:00pm
KwantlenPolytechnicUniversity
QualityHotel
ItalianCulturalCentre
SeasideCentre
InnattheQuay
DouglasCollege
NorthShoreWinterClub
HumeHotel
St.EugeneGolfResort
KwantlenPolytechnicUniversity
CrownIsleResort
BestWesternDorchesterHotel
SandmanHotel&Suites
CoastConferenceCentre
PrestigeHotel
RamadaInn
PentictonTrade&ConventionCentre
CoastInnoftheNorth

8771LansdowneRd
36035NorthParallelRd
3075SlocanSt
5ϳϵ0TeredoSt
900QuaysideDr
1250PinetreeWay
1325EastKeithRd
422VernonSt
7777MissionRd
1266672Ave
399ClubhouseDr
70ChurchSt
2852DouglasSt
1250RogersWay
441132ndSt
2170HarveyAve
273PowerSt
770BrunswickSt

Vancouver
CHOAAGM&Symposium
Saturday,May12,2018
ItalianCulturalCentre
Coursecontentandpricingwilldifferfromabove.VisittheCHOAwebsiteatwww.choa.bc.cafordetails.

3075SlocanSt

Richmond
Abbotsford
Vancouver
*Sechelt
NewWestminster
Coquitlam
**NorthVancouver
Nelson
Cranbrook
Surrey
Courtenay
Nanaimo
Victoria
Kamloops
Vernon
Kelowna
Penticton
PrinceGeorge

Saturday,March10,2018
Wednesday,March14,2018
Saturday,March17,2018
Thursday,March22,2018
Saturday,March24,2018
Saturday,April07,2018
Tuesday,April17,2018
Thursday,April19,2018
Saturday,April21,2018
Saturday,May05,2018
Tuesday,May08,2018
Wednesday,May09,2018
Thursday,May10,2018
Wednesday,May23,2018
Thursday,May24,2018
Friday,May25,2018
Saturday,May26,2018
Wednesday,May30,2018

ForregistrationdetailspleasevisittheCHOAwebsiteatwww.choa.bc.ca(seminars)
* ThetimingoftheSecheltseminaris9:30am–3:Ϭ0pm
**Thislocationisnotwheelchairaccessible
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CondominiumHomeOwnersAssociationofBritishColumbia
OfficesinNewWestminster,KelownaandVictoriaSuite200Ͳ65RichmondSt,NewWestminster,BCV3L5P5
Tel:604.584.2462Fax:604.515.9643TollFree:1.877.353.2462Email:info@choa.bc.caWebsite:www.choa.bc.ca



SPRING2018STRATAEDUCATIONPROGRAM



Fee:Firstregistrant$60($57.14+$2.86GST).Eachadditionalregistrant$30($28.57+$1.43GST).
Seminarfeeincludesalltopicsandlunch.


Duetothepopularityofworkshops,preͲpaymentandpreͲregistrationarerequired.Seatingislimitedsoregisterearly.Please
notethatdependingonspeakeravailabilityandorganizinglogisticsthetopicsmaynotbeofferedintheorderlisted.


TOREGISTER:Pleaseindicatetheseminar(s)thatyouwillbeattendingandcompletethisform.
MailorfaxtoCHOA,emailinfo@choa.bc.cawithdetailsor
registerbyphoneat604.584.2462(Ext.2)ortollͲfree1.877.353.2462(Ext.2)


PleaseIndicateLocationChoice:
Richmond,Mar10

NorthVancouver,Apr17

Victoria,May10

Abbotsford,Mar14

Nelson,Apr19

Kamloops,May23

Vancouver,Mar17

Cranbrook,Apr21

Vernon,May24

Sechelt,Mar22

Surrey,May5

Kelowna,May25

NewWestminster,Mar24

Courtenay,May8

Penticton,May26

Coquitlam,Apr7

Nanaimo,May9

PrinceGeorge,May30






Registrant’sName:____________________________________Enclosedfeefor$__________________________________ 
AdditionalRegistrants: _________________________________________________________________________________ 
Address:_____________________________________________________________________________________________ 
City:__________________________________________Prov:______________PostalCode:__________________________ 
Phone:________________________________Email:_________________________________________________________ 
StrataPlanNumber:_______________________BusinessMemberName:________________________________________ 
SpecialDietaryRequirements:___________________________(Notificationisneededatleastoneweekpriortoseminardate.*)


PaymentOption:ChequepayabletoCHOA()VISA()MasterCard()eͲTransfer()PleasenotethatVISADEBITisnotcurrentlyaccepted.

Card#:______________________________________________________________Expiry______/ ___________________ 
Cardholdername:_______________________________________Signature: _____________________________________ 


NOREFUNDSfornoͲshowsorcancellationsreceivedlessthan48hourspriortoevent.
CHOAreservestherighttocancelorchangeseminarswithoutnotice,duetounforeseencircumstances.
*Peoplewithdietaryrestrictionsmaybeencouragedtobringsupplementalfood.
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Leadership,EducationandResources
forstrataownersacrossBC




CHOA’seducationalandresearchprogramsaremadepossible
withthegeneroussupportofBCHousing
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CHOA Business Members
APPRAISALS,
RESERVE ADVISORS &
DEPRECIATION
REPORTS
2020 Depreciation Reports
Richmond
604.638.1041
2020depreciationreports.com

Appraisal Institute of
Canada – BC Association
Vancouver
604.284.5515
aicanada.ca/province-britishcolumbia/british-columbia/

Jackson & Associates Ltd.
Courtenay
250.338.7323
comoxvalleyappraisers.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

NLD Consulting – Reserve
Fund Advisors
Burnaby
604.638.1041
reserveadvisors.ca

Normac

Arctic Depreciation
Report Appraisals Inc.

Vancouver
604.221.8258
normac.ca

Vancouver
604.729.2961

Pacific Rim Appraisals

C4U Inspections
West Kelowna
866.765.4434
c4uinspections.ca

Campbell & Pound
Commercial Ltd.
Richmond
604.274.8885
campbellpound.com

Victoria
250.477.7090
Nanaimo
250.754.3710
Richmond
604.248.2450
pacificrimappraisals.com

Palmer Appraisals Ltd.
Victoria
250.388.9102
palmerappraisals.com

RSK Strata Advisors Corp.

Citadel Building
Consultants Ltd.

Port Moody
604.916.2536
rskstrataadvisors.com

Coquitlam
604.655.9443
citadelbuildingconsultants.com

Schoenne Property
Services Ltd.

Collingwood
Appraisals Ltd.

Vernon
250.542.2222
schoenneassociates.com

New Westminster
604.526.5000
collingwood.com

Strata Life Reporting
Services

Constructive Condo
Reporting Corp.
New Westminster
778.232.6707
constructivecrc.com

Cushman & Wakefield Ltd.
Vancouver
604.683.8181
bcdepreciationreports.com

Dream Home Appraisal
Corp.
Kelowna
250.860.4400
dreamhomegroup.ca

Fraser Valley Appraisals Ltd.
Chilliwack
604.792.2133
fvappraisals.com

Hollett Real Estate
Advisors
North Vancouver
604.290.3498
bcdepreciationreports.ca

Ingleside Development
Consulting Ltd.
Kelowna
604.999.1773
inglesidedevelopment.ca

Island Depreciation
Reports Ltd.
Brentwood Bay
778.351.1928
idrbc.ca
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Surrey
604.396.9556
stratalifereporting.ca

Strata Reserve Planning
Vancouver
604.608.6161
StrataReservePlanning.com

Taycon Consulting Inc.
Calgary
403.519.2693
tayconconsulting.ca

Techa Building
Consultants Ltd.
Burnaby
604.838.2725
techabc.ca

ASPHALT & CONCRETE
Curtis Paving
West Vancouver
604.922.2314
curtispaving.com

BUILDING ENVELOPE
MAINTENANCE
Bemco Pacific Services Inc.
Vancouver
604.294.8111
bemco.ca

New City Contracting Ltd.
Vancouver
604.215.7374
newcitycontracting.com

PCM Pomeroy Building
Maintenance Ltd.

Pacific Building Envelope
Maintenance

Modern PURAIR
Dryer Vent Cleaning

Burnaby
604.294.6700
pomeroyconstruction.com

Delta
604.940.6056
pbemltd.com

Langley
604.299.6620
modernpurair.com

Prostar Painting &
Restoration

Peak Installations Inc.

National Air Technologies

Vancouver
604.876.3305

Richmond
604.448.1900
peakinstallations.com

Remdal Painting &
Restoration Inc.

Project First Restorations
Ltd.

Surrey
604.882.5155
remdal.com

New Westmisnter
604.837.3321
projectfirst.ca

Rockport Property Services

Rite Group Contracting

Port Coquitlam
778.285.3799
rockportpropertyservices.com

CONSTRUCTION &
BUILDING ENVELOPE
RESTORATION
AAA Professional
Restorations
Vancouver
604.618.2006
aaprofessionalrestorations.com

Applied Coatings &
Restorations Inc.
Maple Ridge
604.460.9104
appliedcoatings.ca

Aqua City
Restorations Ltd.
Burnaby
604.716.3511
aquacity.ca

Centra Construction
Group
Langley
888.534.3333
centra.ca

Coastpro Contracting Ltd.
Fort Langley
604.881.7011
coastpro.ca

Cobing Building Solutions
Maple Ridge
604.457.1077

Columbus Construction &
Restoration Ltd.
Richmond
604.241.3991
columbusconstruction.ca

Cygnus Contracting
Coquitlam
778.288.5767
cygnuscontracting.com

EPS Westcoast
Construction Ltd.
Surrey
604.538.8249
epswestcoast.com

Koman Construction Ltd.
Vancouver
604.709.1818

MacDonald Builders
Penticton
778.476.4569
maccid.com

Coquitlam
604.438.4555
ritegroup.ca

COMPUTER SOFTWARE &
TELECOMMUNICATIONS
Access Point Information
Canada Ltd.
Victoria
1.877.953.8253
estratahub.com

EZ Condo Tools Inc.
West Kelowna
250.300.8076
ezcondotools.com

Power Strata Systems Inc.
Vancouver
604.971.5435
powerstrata.com

Rhombic Consulting
Group Inc.
Vancouver
604.730.9878
rhombic.ca

DRYER VENT
CLEANING
Air-Vac Services
Canada Ltd.
Surrey
604.882.9290
airvacservices.com

Chatwin Engineering
Victoria
250.370.9171
chatwinengineering.com

CSA Building Sciences
Western Ltd.
Coquitlam
604.523.1366
csawest.com

Commercial Vent
Cleaning Ltd.
Surrey
604.251.1717
commercialvent.com

Michael A. Smith
Duct Cleaning
Surrey
604.589.2553
masduct.com

Surrey
604.730.9300
natech.ca

DECKS & RAILINGS
Global Dec-k-ing Systems
Surrey
778.571.3000
globaldecking.com

Phoenix & Ediger Vinyl
Sundecks Ltd.
Langley
604.270.4845
sundecks.com

ENGINEERING,
ARCHITECTURE &
DEPRECIATION
REPORTS
Ally Engineering Ltd.
Chilliwack
604.490.1112
ally-engineering.ca

Apex Building Sciences Inc.
Abbotsford
604.575.8220
apexbuildingsciences.com

Aqua - Coast
Engineering Ltd.
Delta
604.946.9910
aqua-coast.ca

AUM Building Science &
Engineering Ltd.
Surrey
604.897.7370
aumbuildingscience.com

BC Building Science
New Westminster
604.520.6456
bcbuildingscience.com

Busque Engineering Ltd.
Richmond
604.277.7787
busqueengineering.com

Chatwin Engineering
Victoria
250.370.9171
chatwinengineering.com

CSA Building Science
Western Ltd.
Coquitlam
604.523.1366
csawest.com

exp.
Burnaby
604.709.4630
exp.ca

Herold Engineering Ltd.
Nanaimo
250.751.8558
heroldengineering.com

Continue from page 58

CHOA Business Members
ENGINEERING,
ARCHITECTURE &
DEPRECIATION
REPORTS CON'T
IRC Building Sciences
Group BC Inc.
Richmond
Victoria
Armstrong
ircgroup.com

604.295.8070
250.686.3600
250.351.4189

James Dobney Inspections
Port Coquitlam
604.942.8272
jamesdobney.com

JRS Engineering
Burnaby
604.320.1999
jrsengineering.com

LDR Engineering Group
Burnaby
604.805.6785
ldrgroup.ca

Vancouver
604.255.0992
mccuaig.net
Coquitlam
604.553.4774
mcintoshperry.com

Morrison Hershfield
Burnaby
604.454.0402
Nanaimo
250.755.4025
Victoria
250.361.1215
morrisonhershfield.com

Normac
Vancouver
604.221.8258
normac.ca

ENVIRONMENTAL &
ENERGY
1st Hoarding Cleanup Ltd.
Delta
855.468.2588
Victoria
855.468.2588
1sthoardingcleanup.com

Access Gas Services Inc.

604.873.1181
250.479.1110
250.703.4753

Read Jones
Christoffersen Ltd.
778.738.1700
250.716.1550
604.738.0048
250.386.7794

Sense Engineering Ltd.
North Vancouver
778.869.3035
senseengineering.com

Strata Engineering Inc.
Burnaby
604.780.1316
Okanagan
250.681.1844
Victoria
250.412.6568
strataengineering.ca

CWB Maxium Financial
Vancouver
604.562.5403
cwbmaxium.com

Dong Russell &
Company Inc.
Vancouver
604.730.7472

KH Burnaby Chartered
Professional Accountants Inc.

Delta
604.519.0862
accessgas.com

Burnaby
604.291.1470
kempharvey.com

Cielo Electric Ltd.

Morrison Financial
Services Ltd.

Surrey
778.862.4109
cieloelectric.ca

Surrey
866.898.3873
electrumcharging.com
North Vancouver
604.982.9155
enerprosystems.com

Fischer Resource
Efficiency Solutions
Kelowna
250.712.0066
fischerandcompany.ca

Lumenix
Etobicoke
416.503.4665
lumenix.com

Pinchin Ltd.

RDH Building Science Inc.
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Penticton
250.488.8756

250.491.9778
604.278.1411
604.533.2992
250.475.1000

Enerpro Systems Corp.

McIntosh Perry

Kelowna
Nanaimo
Vancouver
Victoria
rjc.ca

Colette Stoof & Co. Inc.

Kelowna
Richmond
Langley
Victoria
wspgroup.com

Electrum Charging
Solutions Inc.

McCuaig & Associates
Engineering Ltd.

Burnaby
Victoria
Courtenay
rdhbe.com

WSP Canada Inc.

Richmond
604.238.2967
pinchin.com

Titan Enersave
Coquitlam
604.422.0115
titanenersave.com

Xerowaste Solutions Inc.
Vancouver
604.674.8434
xerowaste.ca

FINANCIAL &
ACCOUNTING
Bank of Montreal
Toronto
416.927.5973
bmo.com

Blueshore Strata
Finance Ltd.

Touwslager Engineering Ltd.

North Vancouver
778.886.5895
blueshorefinancial.com

Burnaby
604.299.1906
touwslagerengineering.com

Coast Capital Savings
Credit Union
Victoria
250.483.8710
Vancouver
604.288.3350
coastcapitalsavings.com

Toronto
416.391.3535
morrisonfinancial.com

RHN Chartered
Professional Accountants
Kelowna
Osoyoos
Richmond
Vancouver
landlordbc.ca

250.860.1177
250.495.3383
604.273.9338
604.736.8911

TW Hawes, Inc. CGA
Port Moody
604.469.3733
terryhawes.com

Superior Flood and Fire
Restoration Inc.

Trotter and Morton
Facility Services Inc.

Vancouver
604.773.5511
superiorrestoration.ca

Burnaby
604.525.5462
trotterandmorton.com

GOVERNMENT &
ASSOCIATIONS
Better Business Bureau
Vancouver
604.681.0312
mainlandbc.bbb.org

Vancouver
604.669.9600
bflrealestate.ca

Better Business Bureau
of Vancouver Island

Bridges International
Insurance Services

Victoria
250.386.6348
vi.bbb.org

Condo Owners Forum
Society of Alberta
Calgary
403.860.9366
cofsab.ca

Gallaghers Canyon
Property Owners Assn
Kelowna
250.869.1645

Landlord BC
Vancouver
604.733.9440
landlordbc.ca

Licensing and Consumer
Services branch of BC
Housing

VersaBank
Garibaldi Highlands
604.984.7564
versabank.com

Vancouver
604.646.7050
bchousing.org

Western Financial Group

Professional Assn of
Managing Agents (PAMA)

Fernie
250.423.6831
westernfg.ca

Westminster Savings
Credit Union
Surrey
604.528.3835
wscu.com

Vancouver
604.267.0476
pama.ca

Roofing Contractors
Assoc of BC (RCABC)
Langley
604.882.9734
rcabc.org

FIRE, FLOOD &
EMERGENCY
RESTORATION
1st Trauma Scene Clean Up
Delta
604.598.8887
traumascenecleanup.ca

Canstar Restorations
Abbotsford
604.425.1544
Coquitlam
604.549.0099
Surrey
604.882.6505
Whistler
604.935.2050
canstarrestorations.com

Strata Property Agents
of BC
Burnaby
604.253.5222
spabc.org

Victoria Residential
Builders Assn.
Victoria
250.383.5044
vrba.ca

HVAC

Cygnus Contracting

Broadway Refrigeration
& A/C Co Ltd.

Coquitlam
778.288.5767
cygnuscontracting.com

Vancouver
778.825.8538
broadwayrefrigeration.com

FirstOnSite Restoration

Kimco Controls Ltd.

Abbotsford
Chilliwack
Fort St. John
Surrey
Vancouver
firstonsite.ca

Kelowna
250.491.2282
kimcocontrols.ca

604.854.5309
604.795.4884
250.262.3000
604.590.1440
604.436.1440

INSURANCE
BFL CANADA
Insurance Services Inc.

Vancouver
604.408.8695
biis.ca

CapriCMW Insurance
Services Ltd.
Burnaby
604.294.3301
capricmw.ca

Co-operators, The
Vancouver
604.872.6788
cooperators.ca

Hendry Swinton
McKenzie Insurance
Victoria
250.388.5555
hsminsurance.com

Hub International Barton
Insurance
Chilliwack
604.703.7070
hubinternational.ca

Hub International
Insurance Brokers
Burnaby
604.269.1000
hubinternational.com

Seafirst Insurance
Brokers Ltd.
Sidney
250.656.9886

Waypoint Insurance
Services Inc.
Courtenay
250.338.3355
waypointinsurance.ca

WBI Home Warranty Ltd.
Burnaby
604.639.2924
wbihomewarranty.com

INTERIOR FINISHES,
FURNITURE & FIXTURES
Granite Transformations
Coquitlam
604.468.9200
granitetransformations.com

Interiors Defined
North Vancouver
604.764.5432
interiorsdefined.ca

Continued on page 60
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JANITORIAL &
MAINTENANCE
Metrotown Floors &
Interiors
Burnaby
604.434.4463
metrotownfloors.com

City View Systems Inc.

LEGAL & DISPUTE
RESOLUTION
Access Law Group
Vancouver
604.801.6029
accesslaw.ca

Alexander Holburn
Beaudin + Lang LLP

Vancouver
604.878.7282
cityviewsystems.com

Vancouver
604.484.1700
ahbl.ca

Fairview Building
Maintenance

Becker & Company
Lawyers

Vancouver
604.831.5694
fairviewbuildingmaintenance.net

Pitt Meadows
604.465.9993
beckerlawyers.ca

Linis Maintenance Services

Clark Wilson LLP

Vancouver
604.761.4318
linis.ca

Vancouver
604.687.5700
cwilson.com

Pacific Heights
Services Inc.

Cleveland Doan LLP

Vancouver
604.876.9095
pacificheightsinc.com

Priority Building
Services Ltd.
Vancouver
604.327.1123
prioritybuildingservices.com

Sparkle Solutions
Surrey
604.396.3184
sparklesolutions.ca

LANDSCAPING
Bartlett Tree Experts
Burnaby
Delta
Duncan
Okanagan
Victoria
bartlett.com

604.322.1375
604.946.1998
250.746.7322
1.877.227.8538
250.479.3873

Benchmark Landscape
Management
Victoria
250.881.8822
benchmarklandscapemanagement.ca

Busybee Gardening
Surrey
604.990.7233
busybeegardening.com

Cedrus Landscaping Inc.

White Rock
604.536.5002
cleveland.doan.com

Doak Shirreff LLP
Kelowna
250.763.4323
doakshirreff.com

Fischer and Company
Kelowna
250.712.0066
fischerandcompany.ca

Haddock & Company
North Vancouver
604.983.6670
haddock-co.ca

Hammerberg Lawyers LLP
Vancouver
604.269.8500
hammerco.net

Klassen & Company
Abbotsford
604.854.2086
klassenandcompany.com

Lesperance Mendes
Vancouver
604.685.4894
lmlaw.ca

Miller Thomson LLP
Vancouver
604.687.2242
millerthomson.com

Vancouver
604-951-3500
cedruslandscaping.com

Nixon Wenger

Countryside Landscaping

Pazder Law Corp.

Vernon
250.542.5353

Surrey
778.565.1228
countrysidelandscaping.ca

Vancouver
604.682.1509
pazderlaw.com

Premier Landscaping Inc.

Reed Pope Law
Corporation

Surrey
604.576.5764
premierlandscaping.com

Victoria
250.383.3838
reedpope.ca

Remedios & Company
Vancouver
604.688.9337
remediosandcompany.com
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Richards Buell Sutton LLP

Warline Painting Ltd.

Vancouver
604.682.3664
rbs.ca

Surrey
604.542.5064
warlinepainting.ca

Robert E. Groves
Kelowna
250.712.9393
robertegroves.com

Sabey Rule LLP
Kelowna
250.762.6111
sabeyrule.ca

Sorensen Smith LLP

PLUMBING
1Clearwater Technology
Ltd.

BMS Plumbing &
Mechanical Systems Ltd.

Burrard Roofing &
Drainage

Wilson McCormack
Law Group

Brighter Mechanical Ltd.

Lumenix
Etobicoke
416.503.4665
lumenix.com

PAINTING

Richmond
604.279.0901
brightermechanical.com

Cambridge Plumbing
Systems Ltd.
Vancouver
604.872.2561
cambridgeplumbing.com

CuraFlo of BC
Burnaby
604.298.7278
curaflo.com

All - Bright Painting

DMS Mechanical Ltd.

Langley
604.671.3907
all-brightpainting.com

Burnaby
604.291.8919
dmsmechanical.com

Altitude Pro Painters Ltd.

Drainscope of Victoria

Maple Ridge
778.228.8080
altitudepro.ca

Victoria
250.590.1535
drainscope.net

Fresh Paint

HomeWise Plumbing and
Drainage Services Ltd

Vancouver
604.433.7374
getfreshpaint.com

Millenium 2000 Painting
& Decorating
Coquitlam
604.715.9551
millenium2000painting.ca

Primus Pro Painters Inc.
Surrey
604.561.9540
primuspropainters.com

Prostar Painting &
Restoration
Vancouver
604.876.3305
prostarpainting.com

Best Quality Roofing
Systems
Coquitlam
604.716.5325
bcroofing.ca

Vancouver
604.253.9330
bmsmechanical.com

LIGHTING

Langley
604.539.2510
bcroofinginspections.com

Vancouver
604.329.9577
1clearwater.com

Chilliwack
604.705.0022
sorensensmith.com

Nanaimo
250.741.1400
New Westminster 604.545.0095
wmlg.ca

ROOFING
BC Roof Inspections

Sooke
250.883.7271
homewiseplumbing.ca

Hytec Water
Management Ltd.
Burnaby
604.628.2421
hytecwater.com

Trotter and Morton
Facility Services Inc.
Burnaby
604.525.5462
trotterandmorton.com

PROJECT
MANAGEMENT

North Vancouver
604.986.1812
burrardinc.com

Canuck Roofing Ltd.
Richmond
778.772.1969
canuckroofing.ca

Coast Mountain Roof Ltd.
Burnaby
604.617.8376
coastmountainroof.com

Design Roofing & Sheet
Metal Ltd.
Port Coquitlam
604.944.2977
designroofing.caH

Helios Roofing and
Waterproofing Ltd.
Burnaby
604.783.2806
heliosroofing.com

IRC Building Sciences
Group BC Inc.
Armstrong
Richmond
Victoria
ircgroup.com

250.351.4189
604.295.8070
250.686.3600

Peak Installations Inc.
Richmond
604.448.1900
peakinstallations.com

Project First Restorations
Ltd.
New Westmisnter
604.837.3321
projectfirst.ca

Roofing Contractors
Assoc of BC (RCABC)
Langley
604.882.9734
rcabc.org

Roofix Services Inc.

Fisher Resource Efficiency
Solutions Company Ltd.

Burnaby
604.444.4342
roofixinc.com

Surrey
604.882.5155
remdal.com

Victoria
250.590.9440
frescoltd.com

Roof Tech Consultants Ltd.

Unitus Painting

Total Projects Ltd.

Remdal Painting &
Restoration Inc.

Aldergrove
604.357.4787
unituspainting.com

Vanguard Painting Ltd.
Vancouver
604.732.4223
painter.ca

Coquitlam
604.762.6273
totalprojects.ca

Fort Langley
604.888.7663
rooftechconsultants.ca

Specifix Building Science
Langley
604.576.5740
specifex.com

TechPro Roofing
Surrey
604.371.2505
techproroofing.ca
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Trimstyle Consulting
Vancouver
604.909.7777
trimstyle.ca

Valhalla Roofing Ltd.
Langley
778.895.2503
valhallaroofing.com

SECURITY
Aldersmith Group, The
Sooke
778.679.9987
aldersmith.ca

CMI Concierge &
Security Inc.
Vancouver
604.691.1733
cmiconcierge.com

Surrey
604.591.6060
Kelowna
250.860.5445
associabc.ca

Associated Property
Management Ltd.

Century 21 Seaside
Realty Ltd.

Vancouver
604.439.8848
atira.ca

AWM – Alliance Real
Estate Group Ltd.
Vancouver
604.685.3227
awmalliance.com

AXIS Strata Management

Barbican Property
Management Inc.

Accent Property
Management Ltd.
Vernon
250.542.1533
accentpm.ca

Advanced Property
Management Inc.
Courtenay
250.338.2472
advancedpm.ca

Advantage Property
Management Ltd.
Victoria
250.881.8866

Alliance Strata
Properties Ltd.
Parksville
250.951.0851
alliancestrata.com

All Property
Consulting Inc.

Surrey
778.323.7335
allpropconsulting.com

Ascent Real Estate
Management Corp.
Burnaby
604.431.1800
ascentpm.com

Assertive Northwest
Property Management
Group
Burnaby
604.253.5566
northweststrata.com

Century 21 Prudential
Estates (RMD) Ltd.

Atira Property
Management Inc.

604 Real Estate
Services Inc.

Richmond
604.207.2002
aaproperty.ca

Squamish
604.892.5954
prmbc.ca

Kelowna
250.712.0025

Delta
604.785.6953
axisstrataman.ca

AA Property
Management

Century 21 Performance
Realty & Management

Richmond
604.273.1745
Century21pel.com

STRATA MANAGEMENT
& REAL ESTATE

Vancouver
604.689.0909
604realestate.ca
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Associa British Columbia Inc.

Surrey
604.424.8276
BarbicanPM.ca

Bayside Property Services
Burnaby
604.432.7774
baysideproperty.com

Bayview Strata &
Rental Services
Parksville
250.248.1140
bayviewstrataservices.ca

Blueprint Strata
Management
White Rock
604.200.1030
blueprintstrata.com

Bradshaw Strata
Management Ltd.

White Rock
604.531.2200
century21.ca/seasiderealty

Citybase Management
Vancouver
604.708.8998
citybase.ca

CML Properties
Kamloops
250.372.1232
cmlproperties.ca

Coldwell Banker
Horizon Realty
Kelowna
250.860.1411
okanaganpropertymanagement.com

Colliers Macaulay
Nicolls Inc.
Vancouver
604.681.4111
collierscanada.com

Columbia Property
Management Ltd.
Kamloops
250.851.9310

Colyvan Pacific Real Estate
Management Services Ltd.

Dexter PM – Property
Management Services
Division of Dexter
Associates Realty

Gibraltar Management Ltd.

Vancouver
778.996.1514
dexterpm.com

Grace Point Strata
Management Inc.

DPM Strata Management
Ltd.
Vancouver
604.982.7059
dpmonline.ca

Squamish
604.815.4654
dynamicpropertymanagement.ca

Highstreet
Accomodations Ltd.

East Kootenay Realty Ltd.
Cranbrook
250.426.8211
ekrealty.com

ECM Strata Management
Abbotsford
604.855.9895
ecmstrata.com

Sechelt
604.885.3460
holywell.ca

Homelife Glenayre Realty
Chilliwack Ltd.

New Westminster
604.395.5062
falsecreekmanagement.ca

Hometime Realty &
Property Management

Firm Management
Corporation

Penticton
250.770.1948
hometimeteam.co

Saanichton
250.544.2300

Hugh & McKinnon
Realty Ltd.

First Landmark Strata &
Property Management Ltd.

Surrey
604.531.1909
hughmckinnon.com

Vernon
250.275.1393

FirstService Residential

Hutton Condominium
Services

Vancouver
604.683.8399
colyvanpacific.com

Vancouver
604.683.8900
fsresidential.com

Victoria
250.598.5148

Compass Point Real
Estate Services Inc.

Fraser Campbell Property
Management Ltd.

Vancouver
778.383.1990
iconpa.ca

Brown Bros Agencies Ltd.

Fraser Property
Management Realty
Services Ltd.

Victoria
250.370.7093
completeresidential.com

Cornerstone Properties

Vernon
250.351.9590
bwbrooks.ca

Victoria
250.475.2005
cornerstoneproperties.bc.ca

Campbell Strata
Management Ltd.

Crossroads Management
Ltd.

Abbotsford
604.864.0380
campbellstrata.com

Surrey
778.578.4445
crpm.ca

C & C Property Group

Dexter Associates Realty

Vancouver
604.662.3000
cbre.ca/vancouver

Holywell Properties

Chilliwack
604.858.7368

Complete Residential
Property Management

CBRE Ltd.

Vancouver
604.605.0294
hscr.com

False Creek Management
(2006) Ltd.

Surrey
604.585.3276
frasercampbell.com

North Vancouver
604.987.9040
cccm.bc.ca

Harbourside Property
Management Ltd.
Surrey
778.590.5500
harboursidepm.com

Richmond
604.214.8645
compasspointinc.com

BW Brooks and
Associates Inc.

Nanaimo
250.802.5124
GPstrata.com

Dynamic Property
Management

Surrey
604.576.2424
bsmstrata.ca
Victoria
250.385.8771
brownbros.com

Victoria
250.380.3815
gibraltarmanagement.ca

Vancouver
604.263.1144
dexterrealty.com

Maple Ridge
604.466.7021
fraserpm.com

Gammon International
Real Estate Corporation
Vancouver
604.736.6761
gammoninternational.com

Garry Miller
Developments Ltd.
Nanaimo
250.240.4288

Gateway Property
Management Corp.
Vancouver, Victoria, Kamloops,
Prince George, Kelowna
604.635.5000 or
1.888.828.2061
gatewaypm.com

Icon Property Advisors Ltd.

Keller Williams Elite Realty
Port Coquitlam
604.468.0010
joshbath.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

Keystone Property
Management Ltd.
Vernon
250.550.4543
keystone.pm

Kinetic Realty and
Property Management Inc.
Kamloops
250.434.1375
kineticproperties.ca

Kozlowski Real Estate
Management (KREM)
Nelson
250.509.3065
kozlowskirem.com
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Kyle Properties
Vancouver
604.732.5263

Leonis Management &
Consultants Ltd.
Surrey
604.575.5474
leonismgmt.com

Licar Management Group
Fort St. John
250.785.2662
licar.ca

Lifestyles Condominium
Services Inc.
Kelowna
250.763.5446

Lodging Ovations
Whistler
604.938.9899

LSC Realty, Strata &
Property Management Ltd.
Sechelt
778.995.4099
lscproperties.ca

MacDonald Commercial
Real Estate Services Ltd.
Vancouver
604.736.5611
macdonaldcommercial.com

Martello Property
Services Inc.

Obsidian Property
Management Ltd.

Realty Executives
Kootenay

Surrey
604.757.3151
opml.ca

Cranbrook
250.426.3355
realtyexecutives.com

Pace Property
Management

Realty Executives Vantage

Prince George
250.562.6671
pacepropertymanagement.ca

Pacific Dawn Asset &
Property Management
Services Inc.
Vancouver
604.683.8843
pacific-dawn.com

Pacific Quorum
(Okanagan) Properties Inc.
Kelowna
1.877.862.6900
okstrata.com

Penticton
250.493.4372
re-v.com

RE/MAX dWell Property
Management
Richmond
604.821.2999
dwellproperty.ca

Re/Max Management
Solutions
Kelowna
250.717.5000
remaxkelowna.com

REMI Realty Inc.

Pacific Quorum
Properties Inc.

Langley
604.530.9944
remirealty.ca

Vancouver
604.685.3828
pacificquorum.com

Richmond Property
Group

Peninsula Strata
Management Ltd.

Victoria
250.388.9920
richmondproperty.ca

South Surrey
604.385.2242
peninsulastrata.com

Rockport Property
Services

Penny Lane Property
Management Ltd.
Courtenay
250.897.1611
pennylane.bc.ca

Maple Ridge
778.285.3799
rockportpropertyservices.com

Select Real Estate

Pemberton Holmes Ltd.

Chilliwack
604.793.2200
rentaplace.org

Mountain Creek
Properties

Victoria
250.478.9141
stratamanagement.ca

South Island Property
Management

Invermere
250.341.6003
mountaincreek.ca

Powder Highway
Management Group

Victoria
250.595.6680
sipmltd.com

Mountain Peaks Resort
Realty Inc.

Revelstoke
250.837.8151
phmg.ca

Rockport Property
Services

Whistler
604.905.9513

Premier Strata Services Inc.

Vancouver
604.681.6544
martellopropertyservices.com

Nai, Goddard & Smith
Langley
604.534.7974
naicommercial.ca

Narod Properties Corp.
Vancouver
604.732.8081
narodproperties.com

Langley
604.371.2208
premierstrataservices.com

Profile Properties Ltd.
Port Coquitlam
604.464.7548
profile-properties.com

Proline Management Ltd.

New Point Property
Management Ltd.

Victoria
250.475.6440
Nanaimo
250.754.6440
prolinemanagement.com

Coquitlam
604.553.4595
newpointpm.ca

Quay Pacific Property
Management Ltd.

Noble & Associates
Property Management
Richmond
604.264.1001
noblehomes.ca

Oakwood Property
Management Ltd.
Victoria
250.704.4391
oakwoodproperties.ca
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New Westminster
604.521.0876
quaypacific.com

Rancho Management
Vancouver
604.684.4508
ranchovan.com

Maple Ridge

Royal LePage
Coast Capital Realty
Victoria
250.384.7663
rlpvictoria.com

Southview Property
Management Inc.
Richmond
604.270.8811
southviewproperties.ca

Steadfast Properties Ltd.
Abbotsford
604.864.6400
Chilliwack
604.864.6400
steadfastproperties.ca

Strataco Management Ltd.
Burnaby
604.294.4141
strataco.ca

Strataforce Management
Solutions Inc.
Langley
604.510.1181

Stratawest Management

Centra Windows

North Vancouver
604.904.9595
stratawest.com

Langley
888.534.3333
centrawindows.com

Sunden Management Ltd.

Euroline Windows Inc.

Kamloops
250.376.0062
sundenmanagement.com

Delta
604.940.8485
euroline-windows.com

Sutton Select Property
Management

Glass Doctor

Burnaby
778.329.9966
mysuttonpm.com

North Vancouver
604.984.4527
theglassdr.ca

Peak Installations Inc.

Tanya Piekarski
REALTOR® — Sotheby's
International Realty Canada

Richmond
604.448.1900
peakinstallations.com

Victoria
778.350.4405
tanyapiekarski.com

Retro Teck Window Mfg Ltd.
Burnaby

The Wynford Group
Vancouver
604.261.0285
wynford.com

TML Management Group
Richmond
604.207.9001
tmlgroup.ca

Transpacific Realty
Advisors
Burnaby
604.873.8591
transpacificrealty.com

Tribe Management Inc.

604.291.6751
retroteckwindow.ca

OTHER
Care Pest & Wildlife
Control Ltd.
(Pest & Wildlife Control)
Burnaby
604.432.9422
carepest.com

City Elevator Ltd.
(Elevator Contractor)
Burnaby
604.299.4455
cityelevator.ca

Vancouver
604.343.2601
tribemgmt.com

Hayes Elevator
(British Columbia) Inc.
(Elevator Contractor)

Urban Properties Ltd.

Port Coquitlam
604.243.8611
hayeselevator.com

Vancouver
604.681.4177
urbanproperties.ca

Vista Realty Ltd.

Mountainside Enterprises
(Consulting)

North Vancouver
604.925.8824
vistarealty.net

Kamloops
250.573.0010
mountainsideenterprises.shaw.ca

Warrington PCI
Management

Pacific Coastal Airlines
(Transportation)

Vancouver
604.331.5242
warringtonpci.com

Richmond
604.214.2358
pacificcoastal.com

WRM Strata Management
& Real Estate Services Ltd.

Payless Auto Towing Ltd.
(Towing & Storage)

Whistler
604.932.2972
wrm.bc.ca

WINDOWS & GLASS
A.1 Window
Manufacturing Ltd.
Burnaby
604.777.8000
a1windows.ca

Action Glass Inc.
Coquitlam
604.525.5365
actionglassbc.ca

North Vancouver
604.988.4176
paylesstowing.ca

