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Registration is filling quickly. 
Register early to avoid 

disappointment.
For more information 

see pages 56 & 57





C
H

O
A

 J
o

u
rn

al
 •

 F
al

l 
2

0
18

3

N
O

T
I

C
E

Consumer Guide 

Solar Photovolaic Systems 

For Multi-Unit Residential 

Buildings P31

Installation Of Electric 

Vehicles Supply Equipment 

& Charging User Fees  P43

What To know About: 

Voting Rights & Voting 

Thresholds P51

Fall 2018 Strata Education 

Program P56

CHOA Business Members P58

The Case Of The Unrecorded 

Address Change P5

Pest Infestations – Address 

The Problem Immediately! P9 

Consumer Guide 

Energy Efficient Lighting 

Technologies For Multi-Unit 

Residential Buildings P15

Protect Your Strata Green 
Areas From Japanese Beetle P23

Legislative Update: Strata 

Property Regulation 7.1 P27 

CONTENTSCONDOMINIUM HOME OWNERS  
ASSOCIATION OF BC 
The Condominium Home Owners Association of BC promotes 

the understanding of strata property living and the interests 

of strata property owners by providing: advisory services, 

education, and resource support for its members.

MEMBERSHIP IN CHOA
New members are always welcome. All members may access

CHOA’s advisory services, publications, CHOA Journals,

resources, seminars and workshops. For more information

on the benefits of membership, contact our head office,

or go to our website: www.choa.bc.ca

CHOA CONTACT INFO
Toll-Free: 1.877.353.2462

Website: www.choa.bc.ca

Email: office@choa.bc.ca

Head Office (Lower Mainland):

Suite 200 – 65 Richmond Street 

New Westminster, B.C. V3L 5P5 

T: 604.584.2462 F: 604.515.9643

Vancouver Island Office:

Suite 222 – 1175 Cook Street 

Victoria, B.C. V8V 4A1 

T: 250.381.9088

Kelowna Office:

#26 – 1873 Spall Road 

Kelowna, B.C. V1Y 4R2 

T: 250.868.1195 F: 250.868.1195

STAFF
Tony Gioventu, Executive Director

Heidi Marshall, Communications Officer & Strata Advisor

Rosalina Munro, Policy, Researcher & Strata Advisor

Bill Miller, Strata Advisor

Melanie Lietuvinikas, Strata Advisor (on leave)

Nancy Deshaw, Strata Advisor

Daryl Foster, Strata Advisor

Donna McKinnon-Heide, Office Manager 

Leo Wang, Accounting & Records

ADVERTISERS WELCOME
For advertising information and rates, please contact our office.

Tel: 604.584.2462 Email: info@choa.bc.ca

CHOA BOARD OF DIRECTORS
Ryan Abbott, President – LMS3679 

Monique Mallette, Vice President – VR2684  

Mary Stojanovic, Secretary – VR53 

Jeannie Pearce, Treasurer – NW3258

Bill Thorburn – VIS5081 

Broc Braconnier – KAS1884

Keith Davis – VIS2044 

Michael Krygier – NW1370 

Ley Lefeuvre – KAS33 

Tom Droppo – NW1966

Loyed Shwydiuk – KAS1027 

Ken Hagerty – LMS967 

Allyson Baker, Business Member  

Mark Will, Business Member

Jennifer Neville, Business Member

DISCLAIMER
This publication is designed to provide informative material 

of interest to its readers. It is distributed with the understanding 

that it does not constitute legal or other professional advice. 

Although the published material is intended to be accurate neither 

we nor any other party will assume liability for loss or damage 

as a result of reliance on this material. Appropriate legal advice 

or other expert assistance should be sought from a competent 

professional. The services or products of the advertisers contained 

in the CHOA Journal are not necessarily endorsed by the 

Condominium Home Owners’ Association.

The CHOA Journal is printed by Still Creek Press Ltd., Burnaby, BC

CHOA REMINDERS
    CHOA Advisors are here to assist with your strata related 
questions. Please ensure you include your registered strata 
plan number when calling any of our offices or sending an 
email. Your registered strata plan number is a sequence 
of letters (VIS, LMS, VR, NW, KAS, NES, PGS, EPS, etc.) 
followed by up to four numbers. If you are an associate 
member or a business member of CHOA please include 
your name or company name with all communication.  

    Due to limited seating CHOA seminars often sell out — 
please register early to avoid disappointment. Please see 
pages 56 & 57 for information about the fall seminars 
being offered or visit the CHOA website at: 
www.choa.bc.ca/seminars

     Sign up and receive e-mail notifications. The CHOA 
eUpdate offers alerts, tips and quick notes of interest for 
British Columbia’s strata community. For more information 
please visit the CHOA website at: www.choa.bc.ca/eupdate
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As strata property lawyers, we’re focused on resolving strata-
related issues for clients.

We are involved in many precedent-setting decisions in strata 
property law relating to repairs, significant unfairness, collections, 
and appointment of administrators. We appear in all levels of court 
and the Human Rights Tribunal.

We are constantly following the latest court decisions and issues in 
our field. You’ll find us in the community, at client properties and at 
industry events. We are speakers, authors and instructors on a full 
range of strata property topics.

OUR RESULTS

HOW? WE ADVISE ON:

HAMILTONCO.CA  |  604.630.7462

JENNIFER NEVILLE
jneville@hamiltonco.ca

STEPHEN HAMILTON
shamilton@hamiltonco.ca

ADRIENNE MURRAY
amurray@hamiltonco.ca

Strata fee collections
Reviewing and drafting by-laws
Enforcement of by-laws
Legal opinions

Negligent construction 
litigation and warranty claims
Governance and Human 
Rights disputes

ASK OUR CLIENTS
About how we’ve been solving strata issues for decades.
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  In the absence of a bylaw requiring 

owners to give notice of a change of 

address in writing, the emails sent to 

the strata in October and November… 

one of which was specifically 

acknowledged, as notice of her 

return, were more than sufficient to 

allow the agent to effect a change of 

address in the strata records.

The CRT found that the strata corporation 

had not given proper notice to the owner 

of its intention to file a lien because it was 

advised of a change of address and did 

not give notice of the address provided.

It is interesting to consider what the 

outcome might have been had the 

strata corporation sent the notices to 

the strata lot, if the owner had argued 

that they should have been sent to the 

address previously provided at the time 

of purchase. Had that occurred, in my 

view the CRT could have easily held that 

emailing to say she was going to reside 

in the strata lot was not sufficient for the 

strata corporation to assume that the prior 

mailing address was no longer in effect.

In other words, in this case, the only way 

the strata corporation could have avoided 

difficulty was to send the demand to both 

the address originally provided, and to 

the strata lot.

It is important to note that the decision 

applies not only to demand for payment 

of strata fees, but demands for payment 

advising that a lien would be filed if the 

strata fees were not paid. The demand 

letter was also sent to the address 

provided on the Form K.

Eventually, lawyers for the Strata 

Corporation filed a Petition to obtain 

an order to sell the strata lot as a result 

of the arrears. The owner was served 

personally. The owner claimed that this 

was the first time she was notified that 

she was in arrears.

The owner then sold her strata lot, but 

in order to complete the transaction the 

owner was required to remove lien. 

All outstanding legal fees and legal fees 

in the amount of $4,805.19 were paid. 

The owner applied to the CRT for 

recovery of the legal fees on the 

basis that the strata corporation 

had not complied with the notice 

requirements. The owner claimed she 

had communicated her change of 

residency to the strata manager and 

that all notices and demand should have 

been sent to the strata lot rather than 

the address originally provided. The 

stratacorporation claimed that the owner 

had not notified it of a change of address.

The CRT held that there are no 

requirements in the Strata Property Act 

or the strata corporation’s bylaws to give 

written notice of a change of address. 

The CRT found:

A  
recent decision of the Civil

  Resolution Tribunal (“CRT”) has 

    implications for all strata 

corporations relating to how a strata 

corporation identifies that should be 

used to send a notice to an owner. 

Although CRT decisions are not precedent 

setting, which means that a subsequent 

tribunal is not bound to follow a prior 

decision, the decision are persuasive. 

CRT tribunal members regularly follow 

and apply prior CRT decisions.

In the case of Leidl v. LMS 17551 

immediately after purchase, the owner 

rented the strata lot to tenants and 

provided a Form K providing an address 

outside the strata plan for the purpose 

of receiving notice. One year later the 

owner moved into the strata lot. Prior to 

moving in, the owner had exchanged 

emails with the strata manager advising 

of the move in date and making 

arrangements to pick up the keys. 

After one email, the strata manager 

responding “Appreciate your notice”.

Although the strata manager had 

provided the owner with auto debit 

forms, the owner neglected to return 

them. As a result the strata fees were 

not paid from October to January. 

The strata corporation had sent monthly 

statements to the owner at the address 

provided on the Form K. The strata 

corporation then sent a demand pursuant 

to section 112 of the Strata Property Act 

The Case Of The Unrecorded 
Address Change

Adrienne Murray / Hamilton & Company

1   2018 BCCRT 371
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of other amounts owed by owners before 

the strata corporation is entitled to 

proceed with a claim at the CRT, notices 

of general meetings and other matters 

for which formal notice must be provided 

to an owner. Thus the need to know the 

correct mailing address of an owner is 

critically important to a strata corporation.

One way to address the problem is, as the 

CRT suggested, for strata corporations 

to have a bylaw that requires owners to 

notify the strata corporation in writing of 

a change of address. Standard bylaw 4(1), 

which has been adopted by many strata 

corporations provides:

  Within 2 weeks of becoming an 

owner, an owner must inform the 

strata corporation of the owner’s 

name, strata lot number and mailing 

address outside the strata plan if any.

Section 61 of the Act provides that if a 

person has provided the strata 

corporation with an address outside of 

the strata plan for receiving notices, 

the strata corporation must provide 

notice by leaving it with the person, or 

mailing it to the address provided.

Neither the Standard Bylaws nor the Act 

address how notice of a change of the 

address is to be effective. A strata 

corporation could amend Standard 

bylaw 4 to provide that 

  (3) any change in the mailing 

address provided under subsection 

(1) must be provided in writing to 

the strata corporation. 

In the meantime, in advance of any 

bylaw change, where an owner has 

moved into a strata lot after having 

provided a mailing address outside the 

strata plan, the strata corporation should 

either send notices to both addresses, or, 

contact the owner to obtain clarification 

in writing or by email of the address to 

which notices are to be sent. 

Adrienne Murray is a lawyer with Hamilton 

& Company. For more information please 

visit their website at: www.hamiltonco.ca
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   Audit, Review & Compilation

   Corporate & Non-Resident Tax Returns

   NPO Information Returns (T1044)

   Examination of Trust Accounts for 

Property Management Companies

   Seminars, Consultations

   Special Projects & more

For over 35 years, Stratas and 
Owners have relied on our 
Accounting and Audit Services.

RICHMOND      VANCOUVER      KELOWNA      OSOYOOS

1-888-746-3188
rhncpa.com
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530 – 171 West Esplanade Ave
North Vancouver, BC  V7M 3J9

Telephone 604-987-9040
Fax 604-987-9045
Email manager@cccm.bc.ca
www.cccm.bc.ca

Professional Strata Property Management

Since 1996

Competent and Effective
Strata Management
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Pest Infestations – Address The Problem 

Immediately! There Is Time To Resolve 

The Payment Issues After.

Tony Gioventu / Condominium Home Owners Association

T
he following scenario is a common 

problem for strata corporations. 

In a cartoon rendering, we can 

easily envision a raccoon family strolling 

down a sidewalk with all their belongings 

piled onto a cart, stopping in front of a 

townhouse community and deciding the 

roof of unit 4 by the fir tree will be their 

new home. Whether it is birds roosting 

under eaves, termites munching away on 

rotting wood, raccoons digging into an 

attic, bees hiving in walls, or woodpeckers 

drilling holes in the siding, all pests are 

looking for the same thing: a safe place 

for shelter or food.

The first reaction of many strata 

councils is, “not our problem if it only 

affects your unit”, or “we don’t want to 

pay the cost”, and “who is responsible 

for this?” Don’t dwell on who is to blame, 

there will be time to gather evidence and 

information if someone is responsible for 

the infestation. Address the infestation 

and cause as quickly as possible. In most 

common property situations, no one 

is responsible, it is simply a common 

expense of the corporation.

Whenever a strata corporation is dealing 

with a pest control issue the most 

important and first decision is how to 

address the problem and how to prevent 

future issues. The strata corporation has 

the responsibility to maintain and repair 

common property and common assets, 

and owners must maintain and repair their 

strata lots. With the exception of bed bugs, 

pests almost always involve infestation 

of common property or at the very least 

access through the common property. 

While there is a definite boundary 

between strata lots the attics, crawl spaces 

and common area corridors may also be 

affected along with other units.

Experience over the years has shown that 

if left to owners, pest infestations only 

become a greater problem. Owners and 

residents tend to ignore most 

responsibility that involves personal 

cost until it is too late. The list of pest 

invasions from insects to animals is 

extensive and the damage that may 

result if ignored can be devastating. 

The obvious and best plan is prevention 

and education of your residents. Wood 

and garbage piles, rotting structures, 

failing caulking, broken ventilation 

screens, unsanitary waste and recycling 

areas, standing water, high moisture 

content, and resident behaviour will all 

contribute to the problem. Accumulated 

debris, poorly maintained property and 

resident behaviour such as providing 

foods sources are the most common 

causes of infestations, but pest/animal 

infestations still occur with the best of 

maintenance and prevention programs.

To name a few, here are some of the 

common pest problems in BC: carpenter 

ants and termites in wet and rotting 

structures, rats and mice attracted by 

garbage, recycling, and composting, 

bird feeders and human debris, hornets, 

wasps and bees building hives, raccoons 

and opossums seeking shelter in roofing 

and crawl spaces to create dens, silver 

fish and cock roaches in moisture laden 

walls and structures, birds and bats 

seeking nesting or shelter and bears 

attracted to garbage and fruit trees.

As part of the annual budget, many 

property owners will contract for monthly 

pest management services to avoid the 

disruptions and costs of infestations 

and approval of funds so strata council 

can respond when problems arise. 

Responding quickly and controlling the 

actions to eliminate the problem is the 

quickest and most economical solution. 

This is best in the hands of the strata 

corporation if the infestation affects more 

than one strata lot or common property.

If the source or cause of the infestation 

can be linked to the activity of a strata 

lot, such as hoarding or a home-based 

business that attracts pests, your strata 

council may consider recovering those 

costs against an owner.  Review your 

bylaws and rules to identify if an owner 

or tenant has breached any of those 

provisions or acted in a manner that 

caused the problem.  Don’t forget to 

record strata council decisions and actions 

in the strata council meeting minutes to 

ensure all owners are aware of the problem 

and the actions of the council. This will 

keep all owners informed and aware of 

possible issues, plus the minutes will act 

as a reliable record for future councils 

and owners as to what occurred. 

Tony Gioventu is the Executive Director 

for CHOA. For more information please 

visit the CHOA website at: www.choa.bc.ca

Continued on page 10
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RE-PIPING SPECIALISTS
Cambridge Plumbing specializes in Re-Piping 
Apartment Buildings and has Re-Piped over 
450 buildings totaling more than 17,000 suites.

We offer Complete Design, Engineering and
Installation Services, including Restoration 
of all Finishes.

Contact us for a complimentary evaluation or estimate: 
604-872-2561 or info@cambridgeplumbing.com
www.cambridgeplumbing.com
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EDUCATING YOUR OWNERS 
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Start

Proposals

Communicate

Assess

Decide

Implement

 

 

Timeline 
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BEFORE YOU PROCEED WITH YOUR CONTRACTOR
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www.bchousing.org      
Toll-free: 1-800-407-7757     
Email: licensinginfo@bchousing.org
      @ RegistrarBCH

Owners of homes with home warranty insurance can search the Residential  
Construction Performance Guide to find out whether concerns they have with the  
quality of their homes may be covered by home warranty insurance.

Search the guide to find: 

•  criteria to help consumers self-evaluate possible defects
• the minimum required performance of new homes
• more than 290 performance guidelines
• possible defects in 15 major construction categories, and
• the most common defect claims.

You can view the Residential Construction Performance Guide on the  
BC Housing website under Licensing and Consumer Services/Publications.

It’s free, easy and available online.

Know When to Make a 
Home Warranty Insurance Claim
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Continued on page 24

Canadian Food Inspection Agency

Protect Your Strata Green Areas From 

Japanese Beetle

2.  If you have a landscaping or yard 

maintenance contractor ensure they 

are aware of their obligations 

concerning the Japanese beetle 

movement restrictions and disposal 

requirements.

  Details regarding the regulated 

area and the full movement 

restrictions that are in place are 

described on the CFIA’s website 

at www.inspection.gc.ca/jb.

3.  Homeowners and occupants in the 

regulated area are required to dispose 

of green waste as follows: 

 

I
n the summer of 2017, the Canadian 

Food Inspection Agency confirmed 

the presence of Japanese beetle, an 

invasive pest, in the False Creek area 

of Vancouver.

Japanese beetle feeds on the roots of turf 

grass as well as more than 300 plant 

species including roses, fruit trees, 

grapevines, and other common landscape 

and food plants. If this pest spreads it 

could cause damage to lawns, landscapes, 

golf courses, gardens and parks, and 

harm BC's agricultural sector. It could 

also affect the beauty and health of 

Vancouver's ecosystem.

A co-ordinated response effort is 

underway to eradicate this voracious 

pest. With this joint effort the CFIA is 

working with the City of Vancouver, the 

Province of BC, the Invasive Species 

Council of BC, the BC Landscape and 

Nursery Association (BCLNA), and 

other stakeholders.

In April 2018, CFIA created a regulated 

area within the City of Vancouver to 

restrict the movement of plants and soil 

in an effort to help prevent the human-

assisted spread of the beetle.

The boundaries for the regulated area are:

  Burrard Street between West 12th 

Avenue and Burrard Inlet

  12th Avenue between Burrard Street 

and Clark Drive

  Clark Drive between East 12th 

Avenue and Burrard Inlet

The CFIA and its partners are asking for 

the public’s help to prevent the spread of 

this pest. Here are some ways you can help:

Some ways you can help
1.  If you live or work in the regulated 

area, be aware of the regulated area 

boundaries and movement restrictions.

  Do not move above-ground plant 

parts out of the regulated area 

between June 15 and October 15. 

  Do not move rooted plants and 

soil out of the regulated area 

year-round.

Figure 1: Japanese beetle regulated area of Vancouver, with location of the temporary transfer 
station at West 1st Ave. and Wylie St. The temporary transfer station will accept green waste 
until October 15th, 2018.
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For information on the City of Vancouver’s 

and the Vancouver Parks Board’s 

treatment plan, please visit the City of 

Vancouver’s website at www.vancouver.

ca/home-property-development/

japanese-beetle.aspx

For information on the treatment 

of private land please contact your 

property management company.

Non-compliance
The CFIA appreciates the public’s 

cooperation and support in eradicating 

this destructive pest from the Vancouver 

area. However, if there are instances 

of non-compliance with the Japanese 

beetle restrictions, the CFIA follows its 

Compliance and Enforcement Operational 

Policy. One of the enforcement options 

is to issue an Administrative Monetary 

Penalty which is a Notice of Violation 

with a warning or it can include a 

penalty. Penalties for individuals can 

range from $500 to $1,300 and $1,300 to 

$10,000 for violations committed during 

the course of business. 

More information
If you have a situation that is not covered 

in this overview or requires a movement 

certificate, please contact the Canadian 

Food Inspection Agency (CFIA) at 

604-292-5742 or by email to BCPF.

Japanese.Beetle@inspection.gc.ca.

Updates to the Vancouver Japanese beetle 

response effort may be found on the CFIA’s 

website, at www.inspection.gc.ca/jb

Green yard waste without soil

   Shake plants before disposing to 

remove any beetles that may be 

present and place eligible material 

into the municipal green bin.

  Pack fallen leaves into paper bags 

and dispose of them through 

municipal green bin programs.

  Take excess green yard waste to 

the temporary transfer station 

located within the regulated area 

at West 1st Avenue and Wylie 

Street. The temporary transfer 

station will take green yard waste 

until October 15th, 2018. For more 

information on transfer station 

hours of operation please visit the 

City of Vancouver website at 

www.vancouver.ca.

Turfgrass, sod, ornamental grasses and 

outdoor plants with soil attached 

  Dispose of these items using the 

municipal green bin program if 

eligible; otherwise take them to 

the temporary transfer station.

  For items that cannot go to the 

temporary transfer station contact 

the CFIA prior to moving the 

materials out of the regulated 

area in order to get a movement 

certificate.

Soil 

  Take small amounts 

(a wheelbarrow load) to the 

temporary transfer station.

  To move larger amounts of soil 

outside of the regulated area 

contact the CFIA prior to moving 

the soil in order to obtain a 

movement certificate.

4.  For landscapers and maintenance 

contractors with volumes of green 

waste larger than permitted in the 

residential municipal green bin 

program, dispose of the green waste 

at the temporary transfer station.

5.  Be on the lookout for this pest and 

if you see it, take photos or collect 

specimens and contact the CFIA. 

(Contact details are below). 

Surveillance Program
The adult beetle’s flying 

season is from June 15 to 

October 15. It is a very 

efficient hitchhiker which 

means it can be moved 

to new locations on plant 

material, equipment, 

vehicles, outdoor 

household items, etc.

The CFIA continues 

to conduct enhanced 

surveillance in the area 

where the beetle was found 

and throughout the Lower 

Mainland. The CFIA asks 

the public to not disturb 

the traps which provide 

valuable data.

Treatment
The BC Ministry of Agriculture is 

coordinating the treatment plan with 

the City of Vancouver, the CFIA, 

landscapers, and other stakeholders 

based on the identified priority areas. 

For information on the Province’s 

eradication effort and details regarding 

Acelepryn, the larvicide being used to 

treat for this pest, please visit the Province 

of BC’s website at www.gov.bc.ca and 

search “Japanese Beetle Pest Alert”.

Figure 2: Adult Japanese beetles are oval-shaped and approximately 1 cm long. They are metallic 
green with two bronze wing covers and six white tufts of hair on each side of the abdomen. 
See the CFIA’s Japanese Beetle Fact Sheet.

Photo Credit: Katja Schulz, Creative Commons 2.0.
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Still Confused about Depreciation Reports?

Vic Sweett
ABA, RI(BC), AACI, P.APP, CRP

Certified Reserve Planner
& Appraiser

Pacific Rim Appraisals Ltd.
305 – 5811 Cooney Road
Richmond, BC  V6X 3M1
Phone: 1-604-248-2450

Fax: 1-866-612-2800

Pacific Rim Appraisals Ltd.
2 – 57 Skinner Street

Nanaimo, BC  V9R 5G9
Phone: 1-250-754-3710

Fax: 1-250-754-3701

Pacific Rim Appraisals Ltd.
550 – 2950 Douglas Street

Victoria, BC  V8T 4N5
Phone: 1-250-477-7090

Fax: 1-866-612-2800

Toll Free: 1-866-612-2600
info@pacificrimappraisals

Toll Free Fax: 1-866-612-2800
www.pacificrimappraisals.com

Call us anytime at 1-866-612-2600 and we
will be happy to review a sample report 

with your strata council.
Pacific Rim Appraisals Ltd. personnel are

Certified Reserve Planners (CRP)

Pacific Rim Appraisals Ltd.
One Stop Shop for Depreciation Reports and

Insurance Appraisals — Covering All of British Columbia

Trotter & Morton
FACILITY SERVICE INC.
 “We Make Buildings Work”

Trotter & Morton’s professional, focused, cost-effective 

approach to maintaining and servicing of your building’s 

heating and cooling systems is based on past 

performance and proven results.

“Have you asked your Property Manager about a 

Guaranteed Mechanical Quote from Trotter & Morton” 
Complementary Mechanical Inspection and Assessment is included.

Who is helping you reduce 
your maintenance fees?
Maintenance is our core business. 
We want to save you money 
through improved HVAC 
maintenance. It is our goal to 
reduce your cost and improve your 
comfort and the reliability of your 
systems. We are so confident, we 
will guarantee the yearly cost of 
maintenance, service and repairs.

Who is helping you reduce 
your energy costs?
Our Linc Service program is designed 
to minimize downtime, reduce 
equipment repairs, and lower 
energy consumption costs. As your 
Maintenance Provider we are in the 
driver’s seat when it comes to how 
well your building is performing.

Phone: 604-525-5462  •  Fax: 604-525-4493
Email: gmclean@tmlgroup.com

5151 Canada Way, Burnaby, BC, Canada  V5E 3N1



CHOA Journal • Fall 2018

26 

COMPLETE STRATA 
MANAGEMENT SERVICES

RELATIONSHIP BASED SERVICE

  Robust online services

  Routine site visits

  Experienced Managers

CONTACT US 
FOR A PROPOSAL

VANCOUVER

604.685.3828 

SURREY

604.635.0260

Top Choice Award 
Mark of Excellence

Top Residential 
Management Company

Awarded in 
2008  2009  2012  2013  2014

WHISTLER

604.905.0138 

ONLINE

PACIFICQUORUM.COM

SERVING METRO VANCOUVER,  

THE FRASER VALLEY & THE SEA-TO-SKY CORRIDOR

Vancouver’s Best Choice
       

Interior/exterior painting

Hi-rise/townhomes

Caulking/membrane

Parkade/line painting

Power Washing

5M liability insurance

WCB/bonded
for STRATAS

604.357.4787
TollFree: 1.833.300.6888

www.unituspainting.com

Karl Neufeld, Account Executive 
phone (604) 984-7564  mobile (604) 351-8047 

karln@versabank.com

versabank.com

Is your reserve fund low?
Is your common property in disrepair?

Considering a green upgrade?
We understand. We can help.

VersaBank’s Strata Corporation Financing solutions allow strata 
corporations to complete common property repairs and upgrades 
without requiring owners to come up with large lump-sum special levy 
payments or arrange their own financing. Contact us today to find out 
how our customized financing solutions can work for you!

We have been in operation since 1980, you knew us as Pacific & Western 
Bank of Canada. Through strategic change and our commitment to 
ongoing innovation we have evolved and rebranded, we are now 
VersaBank, a Schedule I, Canadian chartered bank.
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Legislative Update: Strata Property 

Regulation 7.1

Condominium Home Owners Association of BC

Under the Strata Property Act (SPA) a strata corporation (or a section) may create a bylaw to limit or ban short-term rentals.

On July 18, 2018, strata regulation 7.1 (OIC 418-2018) was amended to allow strata corporations to impose a fine of up to $1,000 

a day for owners or residents not complying with a strata bylaw limiting or banning short-term rentals.

This new level of fine only applies to short-term rental bylaws and must be set out in the strata corporation’s bylaws. If you intend 

on enforcing a short term rental violation with the higher permitted limits, you will be required to amend your bylaws by ¾ vote 

at a general meeting and file the bylaw amendment with the Land Title Registry.

The new regulation permitting a higher fine does not take effect until November 30, 2018.

Maximum fines
7.1 (1)  For the purposes of section 132 of the Act, the maximum amount that a strata corporation may set out in its bylaws as a fine 

for the contravention of a bylaw or rule is,

  (a) if not otherwise specified in this subsection,

   (i)  $200 for each contravention of a bylaw, and

   (ii)  $50 for each contravention of a rule,

  (b)  in the case of a bylaw that prohibits or limits rental of a residential strata lot, $500 for each contravention of the bylaw, 

and

  (c)  in the case of a bylaw that prohibits or limits use of all or part of a residential strata lot for remuneration as 

vacation, travel or temporary accommodation, $1 000 for each contravention of the bylaw.

 (2)  For the purposes of section 132 of the Act, the maximum frequency that a strata corporation may set out in its bylaws for the 

imposition of a fine for a continuing contravention of a bylaw or rule is

  (a) every 7 days, and

  (b) in the case of a bylaw described in subsection (1) (c), daily. 
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Punjabi & Mandarin! 
Availablein
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Continued on page 32
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Continued on page 33

Continue from page 31

B C  H O U S I N G        www.bchousing.org   
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If you are a solar champion ready to start considering 

solar for your building, this guide will provide you with 

 

CASE STUDY

In the spring of 2015, a solar photovoltaic (PV) system was 

reduce the common area electricity costs for the strata 

Building Suitability

SOLAR ACCESS

 

to be shaded by a neighbouring high-rise, and many are 

 

Before deciding to install a PV system on your roof, 

in the foreseeable future by recently planted trees or 

If a large section of the roof is unshaded, continue 

with your analysis of whether PV solar is right for your 

shading, you can proceed with caution, understanding a 

shading assessment must be completed by a solar design 

professional to determine the estimated impact of the 

 

Is Your Building Right for Solar? 

› 
medium term? 

› Are there large sections of the roof that are unshaded 
for most of the year? 

› Is one of the condo owners or council members 

everyone involved understands the value of installing 

› 
verify how a solar system could be installed without 

› Are we located in a geographic zone with sufficient 
annual sun hours? 

Solar Equipment

›
product warranty?

›  

come with a product warranty? 
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Continue from page 32

Continued on page 34
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ROOF CONDITION

that the roof will need to be replaced during the life of the 

cost of removing and reinstalling a solar system can mean 

lifetime of the solar PV system, the cost of removing and 
reinstalling panels should be factored into the economic 

period to install a PV solar system is at the same time a new 

ROOF WARRANTY

If the building has a roof that is still under warranty, contact 

determine the requirements of installation without damaging 

system should not increase the rate of wear of a roof (and 

from weather), penetrations through the roof membrane to 

Installation Approach
Solar PV systems may be installed on a roof using two 

building with penetrations through the roof, or

using screws or bolts that pass through the roof and attach to 

use weights to secure the PV panels to the roof, meaning few 

a roof because it protects the roof from the sun, weather and 

schematics of the roof to ensure it can carry the load of a solar 

the 

modules were mounted at a lower-than-optimal, 

Contractor Selection

› 
strata corporations and roofing consultants? 

› 

› 
electrical requirements and codes?

› 

› 
with the utility?

› 
estimated electrical cost savings to operate your new 
PV system and how this compares with the estimated 

› Is the contractor properly licensed, insured for liability 

› How long have they been in business?

› Have you researched the contractor with the Better 
Business Bureau to be sure you are dealing with a 
reputable company? 

› 
required, permitting and connection costs? 
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4

that the system would generate roughly nine percent less 

However, the ballasted system was simpler and cheaper to 

 

System Sizing
 

›  

property owner? 

›
› How much electricity should be generated based on 

electricity consumption and utility rates?

› How will the system be metered? 

will not produce electricity when utility power is not available to 

feature is to protect the safety of utility line crews that may be 

Location of Inverter

require an inverter to generate grid compatible alternating 

At both the proposal and design stages, it is important to 
consider the proposed location of inverters, in relation to the 

as much as 5 to 10% of the generated electricity can be lost as 
waste heat at the inverter, so ventilation may be required to 

micro-inverter eliminating the need for one large inverter and 
minimizing the impacts of shading on the performance of the 

 electrical 

that the total cost of the system — under $1,000 per unit — 
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Continued on page 36
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infrastructure, and that it is not a required upgrade, the 

your community will be willing to support the changes and 

community is essential to coordinate communication with the 

 

Survey whether the owners will support the concept of 

fellow residents, it is important to clearly lay out the potential 

• An investment that provides savings over time

• A hedge against rising electricity costs

If your community is enthusiastic

 

A solar contractor is essential to conduct a preliminary 

size of the system you may install, the estimated cost, annual 

you at this stage, you will be developing a relationship, and 

unit 

building installations 

• Knowledge of local codes and bylaws 

Having a solar installer who understands the unique 

support throughout the process and access to the information 

appearance of 

the common property

Research has shown that people are up to 200% more 

if no buildings in your immediate vicinity have solar 
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The strata corporation members were  

successful in approving the project by  

¾ vote resolution at their AGM. 

Project Approval Checklist 
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Proposals

Communicate

Assess

Decide

Start

Implement
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SYSTEM MONITORING AND INTERNET 
ACCESS

INSURANCE
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POST-PROJECT COMMUNICATION
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Best Practices in PV System Operation and Maintenance

A Solar Guide for Condominium Owners and Associations  
in Massachusetts

Solar Permitting and Installation Handbook

New York City Multifamily Solar Guide

Residential Consumer Guide to Solar Power

Canada’s Go Solar Guide and Directory

Broom and bucket used to clean the PV modules

Homeowner Protection Act
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Don’t try to solve a Condominium  
puzzle without all of the pieces. 

We provide a range of legal services in rela on to condominium law 
throughout B.C. Contact us to discuss the scope of our services and 
whether we can assist with a par cular legal issue.     
 

Phone: 250-712-0066  Suite 202 - 1447 Ellis Street  
Fax: 250-712-0061   Kelowna, B.C. V1Y 2A3 
 

Enforcement of Rights & 
Obliga ons 
Strata Li ga on 
Arbitra on and Hearings 
Strata Collec ons 
Bylaw Dra ing 

Bylaw Enforcement 
Property Designa ons 
and Disputes 
Strata Governance  

       Reviews 
And Much More... 
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Step 3: Approvals and Funding

  Seek the approvals and funding 

necessary for

 o the installation of the EVSE, 

 o  modifications required for the 

electrical service and monitoring,

 o charging user fees, 

 o user agreements, and 

 o  alteration agreements to establish 

obligations for maintenance, 

repair, insurance, liability and 

renewal of the EVSE. 

 o  Contact www.pluginbc.ca for 

funding and rebate options

Step 4: Rules, bylaws and user fees

  Establish rules, bylaws and user 

fees if necessary to offset the cost of 

electricity and operations provided to 

the EVSE users.  

I
nstalling Electric Vehicle 
Supply Equipment (EVSE)
Before installing an EVSE, a strata 

corporation will need to determine how 

parking is allocated and if any Electric 

Vehicle (EV) sites are available, what 

electrical requirements are necessary, 

who will be responsible for costs and 

grants, and how the operational costs 

will be recovered.

Step 1: Parking & electrical service 

availability

  Identify the designation of the 

property and parking space(s) that 

may be utilized for EVSE installation

   Identify if sufficient electrical service 

is available at the location or whether 

it requires an installation of electrical 

services to the location or upgrades to 

the electrical capacity of the building.

Step 2: Identify / establish who is 

installing the EVSE:

   The strata corporation as a common 

facility,

  The strata corporation for a strata 

lot owner where, under the strata 

bylaws, an alteration to common or 

limited common property requires the 

approval of the strata corporation and 

an alteration agreement. The alteration 

agreement will determine who is 

responsible for costs associated 

with the installation. The strata 

corporation will need to determine 

who is best to make these alterations.

  Strata lot owner for installation in a 

strata lot. 

Installation Of Electric Vehicles Supply 

Equipment & Charging User Fees

Tony Gioventu / Condominium Home Owners Association

Why does parking 
designation matter?
Unless the strata corporation 
knows how parking is designated 
it cannot determine who is 
responsible for the installation 
and costs associated with the 
EVSE, the strata corporation or a 
strata lot owner. 

Types of Parking: There are 
many different strata corporations 
in BC, all with variations of use 
and allocation of parking. Each 
strata property may administer 
the use of their parking in a 
different manner based upon 
the bylaws or rules of the 
strata corporation, and the 
assignments of parking created 
by the owner developer when 
marketing the strata property. 
Generally, parking is designated 
as common property, limited 
common property, part of a 
strata lot or as a separate strata 
lot. Please refer to the chart 
at the end of this article which 
shows the common variations of 
parking allocations found in BC.

For more information on 
installing an EVSE visit 
www.choa.bc.ca to review 
the full report —“Installation 
of Electric Vehicle Charging 
Stations on Strata Property”. 

Continued on page 44
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Charging users fees for the 
electrical consumption, operating 
costs and recovery of 
maintenance and operating costs

Legislative Update: Strata Property 

Regulation 6.9

On March 7, 2018 section 6.9 of the 

Strata Property Regulation was amended 

to allow a strata corporation, by bylaw 

or rule, to create a variable user fee for 

the use of strata common property. For 

example, a strata corporation may now 

adopt a bylaw or rule to charge users a 

consumption based rate for electricity 

usage for those charging their electric 

vehicles.

User fees for the use of common 
property or common assets Strata 
Property Regulations 6.9
(1) For the purposes of section 110 

of the Act, a strata corporation may 

impose user fees for the use of common 

property or common assets only if all of 

the following requirements are met:

 (a)  the amount of the fee is 

reasonable;

 (b) the fee is set out

  (i)  in a bylaw, or

  (ii)   in a rule and the rule has been 

ratified under section 125 (6) of 

the Act.

(2) A user fee imposed by a strata 

corporation may be a fixed amount or an 

amount determined on a reasonable basis, 

including, but not limited to the following:

 (a) the user’s rate of consumption;              

 (b)  the recovery of operating or 

maintenance costs by the strata 

corporation;

  (c) the number of users;

 (d) the duration of use. 

Tony Gioventu is the Executive Director

for CHOA. For more information please

visit the CHOA website at: www.choa.bc.ca

Why review ALL these 
documents? 
Only after reviewing these 
documents will the strata 
corporation have a better 
understanding if parking is available, 
if specific allocations are required, 
and if changes to the parking 
allocations are necessary either 
for technical, mechanical or 
access requirements.

What’s an alteration 
agreement?
An agreement betweeen the 
strata corporation and strata lot 
owner that would identify:
•    the responibilities of the strata 

corporation and the strata lot 
owner for the purchase of the 
EVSE, 

•     installation and alterations to 
mechanical systems, 

•    who is liable for the 
maintenance, repair, and 
renewal requirements often 
EVSE, 

•     who pays for the the insurance 
requirements of the EVSE, 

•    who is responsible for the costs 
of the EVSE, 

•     who pays the cost of electricity 
consumption,

•     who pays the cost of the 
installation, and 

•     any future costs associate with 
maintenance and renewal of 
the EVSE.

Seek legal advice: 
Given the complexity and 
diversity of strata corporations, 
strata councils are recommended 
to seek legal advice on 
•   Installation procedures;
•    resolutions to approve parking 

re-allocation or significant 
changes to use or appearance 
of common property or a 
common asset;

•    bylaws or rules; and alteration 
agreements

Checklist for Determining 
Parking/Site Availability
Before a strata corporation or an owner 

installs a charging station it must 

determine how parking is designated or 

if there is additional parking available 

for common use of charging stations. 

To determine parking and site availability 

review the following documents: 

  The Disclosure Statement and any 

amendments filed by the owner 

developer with the Superintendent 

of Real Estate, with a specific focus 

on the contracts between the strata 

corporation and the owner developer 

and/or a third party for the allocation 

of exclusive use of parking spaces

  The registered strata plan, and any 

amendments filed with the BC Land 

Title Registry (BCLTR) 

  Any common or general index 

filing in the BCLTR that indicate 

a designation of limited common 

property filed by the 

owner developer or the strata 

corporation after the registration of 

the strata plan

  All registered bylaws filed by the 

owner developer, or amended and 

filed subsequently by the strata 

corporation in the BCLTR

  Any rules of the strata corporations, 

where applicable, which indicate a 

parking assignment, or a parking 

plan or inventory as utilized by the 

strata corporation for the allocation 

and use of parking spaces

  Easements filed that grant multiple 

strata corporations access and use 

of allocated parking assignments to 

parking facilities which are not part 

of the registered strata plan

  Air space parcel agreements, with a 

focus on easements or access to 

parking facilities and control of 

parking areas 

Continued on page 45
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Continue from page 44

Note:
•    If the EVSE or charging 

station meters the capacity of 
use of electrical service, the 
bylaw or rule may set a rate 
within the bylaw or rule to 
recover the operating cost of 
the electricity.

•    If the maintenance and 
operating costs of the EVSE 
can be determined, the cost 

  of the user fee associated with 
the EVSE may be incorporated 
into the user fee rate.

•    It is important to understand 
that the fees for the rate of 
electrical consumption, and 
any fees associated with the 
recovery of operating and 
maintenance costs, must be 
fixed in the rule or bylaw

A rule for user fees is a flexible 
option for a strata corporation. 
Rules are not filed in the Land 
Title Registry and may be 
amended at a general meeting 
by majority vote to easily 
accommodate rising electrical 
costs or user costs.

COMMON VARIATIONS of PARKING ALLOCATIONS
 

Common 
Property 

Administered 
by Strata 

Corporation 

Strata 
corporation 

may allocate 
parking by 

bylaw, rule or 
random use 

Strata 
corporation 
may assign 

one-year 
exclusive use 

agreement 

Assignment 
by owner-

developer by 
lease or 
license 

Owner-
developer 

must inform 
strata 

corporation of 
parking 

assignments 

Parking 
administered 
by the strata 
corporation 
including 

undesignated / 
visitor use 

Limited 
Common 
Property 

Owner -
developer 
designates 
parking as 

LCP 

Changes to 
LCP 

designated by 
owner-

developer 
require 

unanimous 
vote 

Undesignated 
property, such 

as visitor 
parking, 

administered 
by strata 

corporation 

Strata 
corporation 
designates 
parking as 

LCP 

Changes to 
LCP by strata 
corporation 
require a 3/4 

vote  

Undesignated 
property, such 

as visitor 
parking, 

administered 
by strata 

corporation 

Strata Lot 

Parking space 
is part of the 
strata lot or a 
separate strata 

lot 

Changes to 
strata lots 
must be 

approved by 
unanimous 

vote 

Undesignated 
property, such 

as visitor 
parking, 

administered 
by strata 

corporation 

Parking 
allocated from 
another strata 
corporation 

Common 
property, LCP 

or part of a 
strata lot   

Covenants, 
easements or 
right of ways 

govern the 
use, 

allocation, and 
assignment of 

parking  

Property 
administered 
by primary 

owner 
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Head Offi  ce: Fax:
Okanagan: Victoria:
Toll-Free:

E-Mail:

LANCE COULSON
PERSONAL REAL ESTATE CORPORATION

MITCH CRAMP

LET OUR STRATA WIND-UP 
EXPERIENCE WORK FOR YOU!

ARE YOU CONTEMPLATING A STRATA WIND-UP?
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Matters are decided by majority vote 

unless a different voting threshold is 

required or permitted by the Act or 

the regulations.

A “majority vote at a council meeting”, 

subject to the bylaws, require all decisions 

at council meetings to be made by 

a majority vote of council members 

present in person at the meeting.

Common examples of a majority vote 

at a general meeting:

 approving the annual budget, 

  electing or removing a council member,

  ratifying Rules previously passed by 

the strata council, 

  spending money from the 

contingency reserve fund to 

obtain a depreciation report or to 

repair, maintain or replace an item 

recommended in the most current 

depreciation report, 

  approving or amending the agenda of 

a meeting, 

  allocating a budget surplus to the 

contingency reserve fund, 

  carrying a budget surplus forward as 

part of the operating fund,

  using a budget surplus to reduce total 

contributions to next year’s operating 

fund,

schedule establishes a fair distribution 

of votes among owners. 

Exclusive Nonresidential Strata 

Corporations 

If a strata corporation is comprised 

entirely of nonresidential strata lots, 

the number of votes for each strata lot 

must be calculated by dividing the unit 

entitlement of a strata lot by the total 

unit entitlement of all strata lots.

Voting Rights When There Is A Tie Vote

If there is a tie vote at annual or special 

general meeting, the president, or if 

the president is absent or unable or 

unwilling to vote, the vice-president 

may, if the bylaws so provide, break the 

tie by casting a second deciding vote. 

A review of the strata corporation’s 

bylaws is required.

Voting Thresholds

Strata corporations make decisions by 

voting at either an annual or special 

general meeting or at strata council 

meetings. The Strata Property Act (SPA) 

provides four types of voting thresholds 

to be used by strata corporations: 

A “majority vote at general meeting” 

means a vote cast in favour of a resolution 

by more than ½ of the votes cast by 

eligible voters who are present in person 

or by proxy at the time the vote is taken 

and who have not abstained from voting.

CHOA Bulletin 600-010
Voting Rights in a Strata Corporation

Each strata lot has one vote at an annual 

or special general meeting unless 

different voting rights are set out in a 

Schedule of Voting Rights. 

Residential and Nonresidential 

Strata Corporations

If a strata plan has at least one 

non-residential strata lot voting rights 

may be determined in two ways:

1.  All residential strata lots must have 

one vote and the number of votes for 

each nonresidential strata lot is 

calculated by dividing the unit 

entitlement of the nonresidential 

by the average unit entitlement of 

residential strata lots. The average 

unit entitlement of residential strata 

lots is calculated by dividing the total 

unit entitlement of all residential 

strata lots by the total number of 

residential strata lots. This may result 

in fractional votes, such as 5.3 votes. 

Given this potential voting discrepancy, 

voting cards and ballots for 

nonresidential strata lots need to be 

counted and identified separately.

2.  The Superintendent of Real Estate 

also has the authority in a residential 

and nonresidential strata corporation 

to approve a different Schedule of 

Voting Rights if satisfied that the 

What To know About: Voting Rights 

& Voting Thresholds 

Condominium Home Owners Association of BC 

Continued on page 52

This publication contains general information only and is not intended as legal advice. Use of this publication is at your own risk. CHOA, the author and related entities will not 
be liable to you or any other person for any loss or damage arising from, connected with or relating to the use of this publication or any information contained herein by you 
or any other person. The contents of this publication may not be reproduced, blogged, or distributed in any fashion without the explicit prior consent of the writer.
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A unanimous vote means a vote in 

favour of a resolution by all the votes 

of all the eligible voters. This means all 

of the voters on the schedule of voting 

entitlement must vote in favour of the 

resolution.

Unanimous votes typically involve 

a dramatic change for the strata 

corporation, such as 

  amending the Schedule of Unit 

Entitlement, 

 amending the strata plan to 

  convert property held by the strata 

into a strata lot, 

  to add a strata lot to common 

property,

  to designate or remove 

designation of limited common 

property, or

  to add to, consolidate or divide a 

strata lot. 

For more information about calculating a 

¾ vote please see CHOA bulletin “¾ Vote 

Quick Reference Sheet. Simply visit the 

CHOA website at www.choa.bc.ca 

and search guide number “400-002”.

If the resolution being voted upon is a 

¾ vote, such as a resolution to amend 

a bylaw, the vote would have been 

defeated. ¾ of the total number of votes 

cast (85 x ¾ = 63.75 votes minimum).

An 80% vote means a vote in favour of 

a resolution by at least 80% of the votes 

of all the eligible voters. This means 

80% of the total number of votes on the 

schedule of voting rights must vote in 

favour of the resolution. This type of 

vote is used to cancel a strata plan and 

to appoint a liquidator to wind-up the 

strata corporation.  Before you calculate 

this vote, confirm whether there is a 

schedule of voting entitlement for your 

strata corporation and the total number 

of votes.

Example of Calculating an 80% 

In a residential strata corporation with 

125 strata lots (and 125 votes), at least 

80% of the 125 votes must vote in favour 

of the resolution to cancel a strata plan: 

125 x 80% = 100 votes

If there are commercial strata lots in 

the strata corporation, the number of 

votes per strata lot is created by the 

Schedule of Voting Rights filed at the 

Land Title and Survey Authority’s Office. 

The number of votes for commercial 

strata lots is relative to their size and as 

a result may be a fraction of a vote (i.e. 

13.7 votes).

For example, if the Schedule of Voting 

Rights provides 160.64 total votes for 

the strata corporation, at least 80% of the 

160.64 votes must vote in favour of the 

resolution to cancel the strata plan:

160.64 x 80% = 128.51 votes 

Note: A strata corporation must 

also confirm the number of votes 

a commercial strata lot has when 

calculating a majority vote and a ¾ vote. 

  directing or restricting the council 

in its exercise of powers and 

performance of duties, 

  approving minutes of previous 

meetings,

  appointing scrutineers for counting 

ballots, or

  electing a person to chair a general 

meeting. 

A “3/4 vote” means a vote in favour of 

a resolution by at least ¾ of the votes 

cast by eligible voters who are present in 

person or by proxy at the time the vote 

is taken and who have not abstained 

from voting.

Common examples of a ¾ vote resolution: 

  amending the bylaws of the strata 

corporation,

  making a significant change in use or 

appearance of common property, 

  raising money by a special levy, 

  spending money from the 

contingency reserve fund,  

 proceeding with court actions, 

 allocating a budget surplus,  

  rescheduling an AGM to approve a 

budget not passed at an AGM longer 

than 30 days ago,  

  designating of limited common 

property, or 

  terminating a strata management 

contract.

Example of Calculating a ¾ vote

There are 115 votes present in person 

or by proxy at the meeting and 59 of 

those vote in favour, 26 are opposed 

and 30 either abstained or did not vote. 

Therefore, there were 85 (59 + 26) total 

votes cast with respect to the resolution. 

Remember, abstentions are not to be 

included in determining the results of 

the vote.

Continue from page 51
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PROVIDING STRATA MANAGEMENT SERVICES FOR OVER 40 YEARS.

#101 - 4126 Norland Avenue Burnaby, BC V5G 3S8  (604) 294-4141

www.strataco.ca

Strata Management Services since 1972

Professional Strata Management Services 

Servicing the Lower Mainland

Locally owned and operated

Full Service
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Full Service Building Envelope Contractor

• Building Repairs
• Siding, Cladding & Wall Systems
• Investigation & Maintenance
• Window & Glazing Replacement
• Concrete Repairs
• Membranes & Waterproofing

 Phone: 604 328-4268
 Email: info@coastpro.ca
 Website: www.coastpro.ca

23195 96 Ave, PO Box 1648
Fort Langley, BC  V1M 0E8



56 

CHOA Journal • Fall 2018

In Partnership With



57

C
H

O
A

 J
o

u
rn

al
 •

 F
al

l 
2

0
18



CHOA Journal • Fall 2018

58 Continued on page 59

APPRAISALS,
RESERVE ADVISORS &

DEPRECIATION
REPORTS

2020 Depreciation Reports
Richmond
604.638.1041
2020depreciationreports.com

Appraisal Institute of 
Canada – BC Association
Vancouver 
604.284.5515
aicanada.ca/province-british-
columbia/british-columbia/

Arctic Depreciation 
Report Appraisals Inc.
Vancouver
604.729.2961

C4U Inspections
West Kelowna
866.765.4434
c4uinspections.ca

Campbell & Pound 
Commercial Ltd.
Richmond
604.274.8885
campbellpound.com

Citadel Building 
Consultants Ltd.
Coquitlam 
604.655.9443
citadelbuildingconsultants.com

Collingwood 
Appraisals Ltd.
Surrey
604.526.5000
collingwood.com

Constructive Condo 
Reporting Corp.
New Westminster
778.232.6707
constructivecrc.com

Dream Home Appraisal 
Corp.
Kelowna
250.860.4400
dreamhomegroup.ca

Fraser Valley Appraisals Ltd.
Chilliwack
604.792.2133
fvappraisals.com

Hollett Real Estate 
Advisors
North Vancouver
604.290.3498
bcdepreciationreports.ca

Ingleside Development 
Consulting Ltd.
Kelowna 
604.999.1773
inglesidedevelopment.ca

Island Depreciation 
Reports Ltd.
Brentwood Bay
778.351.1928
idrbc.ca

Jackson & Associates Ltd.
Courtenay
250.338.7323
comoxvalleyappraisers.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

Mountainside Enterprises
(Consulting)
Kamloops
250.573.0010
mountainsideenterprises.shaw.ca

NLD Consulting – Reserve 
Fund Advisors
Burnaby
604.638.1041
reserveadvisors.ca

Normac
Vancouver
604.221.8258
normac.ca

Pacific Rim Appraisals 
Victoria  250.477.7090
Nanaimo  250.754.3710
Richmond  604.248.2450
pacificrimappraisals.com

Palmer Appraisals Ltd.
Victoria
250.388.9102
palmerappraisals.com 

RSK Strata Advisors Corp.
Port Moody
604.916.2536
rskstrataadvisors.com

Schoenne Property 
Services Ltd.
Vernon
250.542.2222
schoenneassociates.com

Strata Life Reporting 
Services
Surrey
604.396.9556
stratalifereporting.ca

Strata Reserve Planning
Vancouver
604.608.6161
StrataReservePlanning.com

Taycon Consulting Inc.
Calgary
403.519.2693
tayconconsulting.ca

Techa Building 
Consultants Ltd. 
Burnaby
604.838.2725
techabc.ca

ASPHALT & CONCRETE 

Curtis Paving
West Vancouver
604.922.2314
curtispaving.com

BUILDING ENVELOPE
MAINTENANCE

Bemco Pacific Services Inc.
Vancouver
604.294.8111
bemco.ca

New City Contracting Ltd.
Vancouver
604.215.7374
newcitycontracting.com

PCM Pomeroy Building 
Maintenance Ltd.
Burnaby
604.294.6700
pomeroyconstruction.com

Prostar Painting & 
Restoration
Vancouver
604.876.3305

Remdal Painting &  
Restoration Inc.
Surrey
604.882.5155
remdal.com

Rockport Property Services
Port Coquitlam
778.285.3799
rockportpropertyservices.com

CONSTRUCTION &
BUILDING ENVELOPE

RESTORATION

AAA Professional 
Restorations
Vancouver
604.618.2006
aaprofessionalrestorations.com

Applied Coatings & 
Restorations Inc.
Maple Ridge
604.460.9104
appliedcoatings.ca

Aqua City 
Restorations Ltd.
Burnaby
604.716.3511
aquacity.ca

Centra Construction 
Group
Langley
888.534.3333
centra.ca

Coastpro Contracting Ltd.
Fort Langley
604.881.7011
coastpro.ca

Cobing Building Solutions
Maple Ridge
604.457.1077

Columbus Construction & 
Restoration Ltd.
Richmond
604.241.3991
columbusconstruction.ca

Cygnus Contracting
Coquitlam
778.288.5767
cygnuscontracting.com

EPS Westcoast 
Construction Ltd.
Surrey
604.538.8249
epswestcoast.com

Koman Construction Ltd.
Vancouver
604.709.1818

MacDonald Builders
Penticton
778.476.4569
maccid.com

Pacific Building Envelope 
Maintenance 
Delta
604.940.6056
pbemltd.com

Peak Installations Inc.
Richmond
604.448.1900
peakinstallations.com

Project First Restorations 
Ltd.
New Westminster
604.837.3321
projectfirst.ca

Rite Group Contracting
Coquitlam
604.438.4555
ritegroup.ca

COMPUTER SOFTWARE &

TELECOMMUNICATIONS

Access Point Information 
Canada Ltd.
Victoria
1.877.953.8253
estratahub.com

EZ Condo Tools Inc.
West Kelowna
250.300.8076
ezcondotools.com

Power Strata Systems Inc.
Vancouver
604.971.5435
powerstrata.com

Rhombic Consulting 
Group Inc.
Vancouver
604.730.9878
rhombic.ca

DECKS & RAILINGS

Global Dec-k-ing Systems
Surrey
778.571.3000
globaldecking.com

Phoenix & Ediger Vinyl 
Sundecks Ltd.
Langley
604.270.4845
sundecks.com

DRYER VENT

CLEANING

Air-Vac Services 
Canada Ltd.
Surrey
604.882.9290
airvacservices.com

Commercial Vent  
Cleaning Ltd.
Surrey
604.251.1717
commercialvent.com

Michael A. Smith  
Duct Cleaning
Surrey
604.589.2553
masduct.com

Modern PURAIR
Dryer Vent Cleaning
Langley
604.299.6620
modernpurair.com

National Air Technologies
Surrey
604.730.9300
natech.ca

ENGINEERING,
ARCHITECTURE &

DEPRECIATION
REPORTS

Ally Engineering Ltd.
Chilliwack
604.490.1112
ally-engineering.ca

Apex Building Sciences Inc.
Abbotsford
604.575.8220
apexbuildingsciences.com

Aqua - Coast 
Engineering Ltd.
Delta
604.946.9910
aqua-coast.ca

AUM Building Science & 
Engineering Ltd.
Surrey
604.897.7370
aumbuildingscience.com

BC Building Science
New Westminster
604.520.6456
bcbuildingscience.com

Chatwin Engineering
Victoria
250.370.9171
chatwinengineering.com

CSA Building Science 
Western Ltd.
Coquitlam
604.523.1366
csawest.com

exp.
Burnaby
604.709.4630
exp.ca

CHOA Business Members
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Herold Engineering Ltd.
Nanaimo
250.751.8558
heroldengineering.com

IRC Building Sciences 
Group BC Inc.
Richmond 604.295.8070
Victoria  250.686.3600
Armstrong  250.351.4189
ircgroup.com

James Dobney Inspections
Port Coquitlam
604.942.8272
jamesdobney.com

JRS Engineering
Burnaby
604.320.1999
jrsengineering.com

LDR Engineering Group
Burnaby
604.805.6785
ldrgroup.ca

McCuaig & Associates 
Engineering Ltd.
Vancouver
604.255.0992
mccuaig.net

McIntosh Perry
Coquitlam  
604.553.4774
mcintoshperry.com

Morrison Hershfield
Burnaby 604.454.0402
Nanaimo  250.755.4025
Victoria  250.361.1215
morrisonhershfield.com

Normac
Vancouver
604.221.8258
normac.ca

RDH Building Science Inc.
Burnaby  604.873.1181
Victoria 250.479.1110
Courtenay 250.703.4753 
rdhbe.com

Read Jones 
Christoffersen Ltd.
Kelowna 778.738.1700
Nanaimo  250.716.1550
Vancouver 604.738.0048
Victoria  250.386.7794 
rjc.ca

Sense Engineering Ltd.
North Vancouver 
778.869.3035
senseengineering.com

Strata Engineering Inc. 
Burnaby 604.780.1316
Okanagan 250.681.1844
Victoria 250.412.6568
strataengineering.ca

Touwslager Engineering Ltd.
Burnaby
604.299.1906
touwslagerengineering.com

WSP Canada Inc.
Kelowna  250.491.9778
Richmond 604.278.1411
Langley 604.533.2992
Victoria 250.475.1000
wspgroup.com

ENVIRONMENTAL &
ENERGY

1st Hoarding Cleanup Ltd.
Delta 855.468.2588
Victoria 855.468.2588
1sthoardingcleanup.com

Access Gas Services Inc.
Delta
604.519.0862
accessgas.com

Electrum Charging 
Solutions Inc.
Surrey
866.898.3873
electrumcharging.com

Enerpro Systems Corp.
North Vancouver 
604.982.9155
enerprosystems.com

Fischer Resource 
Efficiency Solutions 
Kelowna
250.712.0066
fischerandcompany.ca

Pinchin Ltd. 
Richmond
604.238.2967
pinchin.com

Titan Enersave
Coquitlam
604.422.0115
titanenersave.com

Xerowaste Solutions Inc.
Vancouver
604.674.8434
xerowaste.ca

FINANCIAL & 

ACCOUNTING

Bank of Montreal
Toronto 
416.927.5973
bmo.com

Blueshore Strata 
Finance Ltd.
North Vancouver
778.886.5895
blueshorefinancial.com

Coast Capital Savings 
Credit Union
Victoria  250.483.8710
Vancouver  604.288.3350
coastcapitalsavings.com

Colette Stoof & Co. Inc.
Penticton 
250.488.8756

CWB Maxium Financial
Vancouver 
604.562.5403
cwbmaxium.com

Dong Russell & 
Company Inc.
Vancouver
604.730.7472

Morrison Financial 
Services Ltd.
Toronto
416.391.3535
morrisonfinancial.com

RHN Chartered 
Professional Accountants
Kelowna 250.860.1177
Osoyoos 250.495.3383
Richmond 604.273.9338
Vancouver 604.736.8911
rhncpa.com

TW Hawes, Inc. CGA 
Port Moody
604.469.3733
terryhawes.com

VersaBank
Garibaldi Highlands
604.984.7564
versabank.com

Western Financial Group
Fernie
250.423.6831
westernfg.ca

Westminster Savings 
Credit Union
Surrey
604.528.3835
wscu.com

Xpansion Leasing
North Vancouver
604.603.5650
xpansionleasing.com

FIRE, FLOOD &
 EMERGENCY

RESTORATION

1st Trauma Scene Clean Up
Delta
604.598.8887
traumascenecleanup.ca

Canstar Restorations
Abbotsford 604.425.1544
Coquitlam  604.549.0099
Surrey  604.882.6505
Whistler  604.935.2050
canstarrestorations.com

Complete Restoration
Abbotsford
604.832.4075
completerestoration.org

Cygnus Contracting
Coquitlam
778.288.5767
cygnuscontracting.com

FirstOnSite Restoration
Abbotsford 604.854.5309
Chilliwack 604.795.4884
Fort St. John 250.262.3000
Surrey 604.590.1440
Vancouver 604.436.1440
firstonsite.ca

Okanagan Restoration 
Services
Kelowna
250.491.0224
okrestore.com

Phoenix Restorations 
(2005) Ltd.
Coquitlam
604.945.5371
phoenixrestorations.com

Superior Flood and Fire 
Restoration Inc.
Vancouver
604.773.5511
superiorrestoration.ca

GOVERNMENT &
ASSOCIATIONS

Better Business Bureau
Vancouver
604.681.0312
mainlandbc.bbb.org

Better Business Bureau 
of Vancouver Island
Victoria
250.386.6348
vi.bbb.org

Condo Owners Forum 
Society of Alberta
Calgary 
403.860.9366
cofsab.ca

Gallaghers Canyon 
Property Owners Assn
Kelowna 
250.869.1645

Landlord BC
Vancouver
604.733.9440
landlordbc.ca

Licensing and Consumer 
Services branch of BC 
Housing
Vancouver
604.646.7050
bchousing.org

Professional Assn of 
Managing Agents (PAMA)
Vancouver
604.267.0476
pama.ca

Strata Property Agents 
of BC
Burnaby
604.253.5222
spabc.org

Victoria Residential 
Builders Assn.
Victoria
250.383.5044
vrba.ca

HVAC

Broadway Refrigeration 
& A/C Co Ltd.
Vancouver
778.825.8538
broadwayrefrigeration.com

Kimco Controls Ltd.
Kelowna
250.491.2282
kimcocontrols.ca

Trotter and Morton 
Facility Services Inc.
Burnaby
604.525.5462
trotterandmorton.com

INSURANCE

BFL CANADA 
Insurance Services Inc.
Vancouver
604.669.9600
bflrealestate.ca

Bridges International 
Insurance Services
Vancouver
604.408.8695
biis.ca

CapriCMW Insurance 
Services Ltd. 
Burnaby
604.294.3301
capricmw.ca

Co-operators, The
Vancouver
604.872.6788
cooperators.ca

Hub International Barton 
Insurance
Chilliwack
604.703.7070
hubinternational.ca

Hub International 
Insurance Brokers
Burnaby
604.269.1000
hubinternational.com

Seafirst Insurance 
Brokers Ltd.
Sidney
250.656.9886

Waypoint Insurance 
Services Inc.
Courtenay
250.338.3355
waypointinsurance.ca

Continued from page 58
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INTERIOR FINISHES,
FURNITURE & FIXTURES

Granite Transformations
Coquitlam
604.468.9200
granitetransformations.com

Interiors Defined
North Vancouver
604.764.5432
interiorsdefined.ca

Metrotown Floors & 
Interiors
Burnaby
604.434.4463
metrotownfloors.com

JANITORIAL &

MAINTENANCE

City View Systems Inc.
Vancouver
604.878.7282
cityviewsystems.com

Fairview Building 
Maintenance
Vancouver
604.831.5694
fairviewbuildingmaintenance.net

Linis Maintenance Services
Vancouver
778.374.1853
linis.ca

Pacific Heights 
Services Inc.
Vancouver
604.876.9095
pacificheightsinc.com

Priority Building 
Services Ltd.
Vancouver
604.327.1123
prioritybuildingservices.com

Sparkle Solutions
Surrey
604.396.3184
sparklesolutions.ca

LANDSCAPING

Bartlett Tree Experts
Burnaby  604.322.1375
Delta  604.946.1998
Duncan  250.746.7322
Okanagan  1.877.227.8538
Victoria 250.479.3873
bartlett.com

Benchmark Landscape 
Management
Victoria
250.881.8822
benchmarklandscapemanagement.ca

Busybee Gardening 
Surrey
604.990.7233
busybeegardening.com

Cedrus Landscaping Inc.
Vancouver
604-951-3500
cedruslandscaping.com

Countryside Landscaping
Surrey
778.565.1228
countrysidelandscaping.ca

Premier Landscaping Inc.
Surrey
604.576.5764
premierlandscaping.com

LEGAL & DISPUTE

RESOLUTION

Access Law Group
Vancouver
604.801.6029
accesslaw.ca

Alexander Holburn  
Beaudin + Lang LLP
Vancouver
604.484.1700
ahbl.ca

Becker & Company 
Lawyers
Pitt Meadows
604.465.9993
beckerlawyers.ca

Clark Wilson LLP
Vancouver
604.687.5700
cwilson.com

Cleveland Doan LLP
White Rock 
604.536.5002
cleveland.doan.com

Doak Shirreff LLP
Kelowna
250.763.4323
doakshirreff.com

Fischer and Company
Kelowna
250.712.0066
fischerandcompany.ca

Haddock & Company
North Vancouver
604.983.6670
haddock-co.ca

Hamilton & Company
New Westminster
604.630.7462
hamiltonco.ca

Hammerberg Lawyers LLP
Vancouver
604.269.8500
hammerco.net

Klassen & Company
Abbotsford 
604.854.2086
klassenandcompany.com

Lesperance Mendes
Vancouver
604.685.4894
lmlaw.ca

Miller Thomson LLP
Vancouver
604.687.2242
millerthomson.com

Nixon Wenger
Vernon
250.542.5353

New Prospects Dispute 
Resolution 
Victoria
250.884.3747
newprospectsdisputeresolution.com

Pazder Law Corp.
Vancouver
604.682.1509
pazderlaw.com

Reed Pope Law 
Corporation
Victoria
250.383.3838
reedpope.ca

Remedios & Company
Vancouver
604.688.9337
remediosandcompany.com

Richards Buell Sutton LLP
Vancouver
604.682.3664
rbs.ca

Robert E. Groves
Kelowna
250.712.9393
robertegroves.com

Sabey Rule LLP
Kelowna
250.762.6111
sabeyrule.ca

Sorensen Smith LLP
Chilliwack
604.705.0022
sorensensmith.com

Wilson McCormack 
Law Group
Nanaimo 250.741.1400
New Westminster 604.545.0095
wmlg.ca

LIGHTING

Greenlight Canada
Enterprise Ltd
Vancouver
778.389.0223
greenlightcan.ca

Lumenix
Etobicoke
416.503.4665
lumenix.com

PAINTING

All - Bright Painting
Langley
604.671.3907
all-brightpainting.com

Altitude Pro Painters Ltd.
Maple Ridge
778.228.8080
altitudepro.ca 

Fresh Paint
Vancouver
604.433.7374
getfreshpaint.com

Nova Painting
New Westminster 
604.800.0922
novapainting.ca

Primus Pro Painters Inc.
Surrey
604.561.9540
primuspropainters.com

Prostar Painting & 
Restoration
Vancouver
604.876.3305
prostarpainting.com

Remdal Painting &  
Restoration Inc.
Surrey
604.882.5155
remdal.com

Unitus Painting
Aldergrove
604.357.4787
unituspainting.com

Vanguard Painting Ltd.
Vancouver
604.732.4223
painter.ca

Warline Painting Ltd.
Surrey
604.542.5064
warlinepainting.ca

PLUMBING

1Clearwater 
Technology Ltd.
Vancouver
604.329.9577
1clearwater.com

BMS Plumbing & 
Mechanical Systems Ltd.
Vancouver
604.253.9330
bmsmechanical.com

Brighter Mechanical Ltd.
Richmond
604.279.0901
brightermechanical.com

Cambridge Plumbing 
Systems Ltd.
Vancouver
604.872.2561
cambridgeplumbing.com

CuraFlo of BC
Burnaby
604.298.7278
curaflo.com

DMS Mechanical Ltd. 
Burnaby
604.291.8919
dmsmechanical.com

Drainscope of Victoria
Victoria
250.590.1535
drainscope.net

HomeWise Plumbing and 
Drainage Services Ltd
Sooke
250.883.7271
homewiseplumbing.ca

Hytec Water 
Management Ltd.
Burnaby
604.628.2421
hytecwater.com

Tri-City Plumbing & 
Heating Ltd
Port Coquitlam
604.944.5595
tri-cityplumbing.net

Trotter and Morton 
Facility Services Inc.
Burnaby
604.525.5462
trotterandmorton.com

PROJECT

MANAGEMENT

Fisher Resource Efficiency 
Solutions Company Ltd.
Victoria
250.590.9440
frescoltd.com

Total Projects Ltd.
Coquitlam
604.762.6273
totalprojects.ca

ROOFING

BC Roof Inspections
Langley
604.539.2510
bcroofinginspections.com

Best Quality Roofing 
Systems
Coquitlam
604.716.5325
bcroofing.ca

Canuck Roofing Ltd.
Richmond
778.772.1969
canuckroofing.ca

Coast Mountain Roof Ltd.
Burnaby
604.617.8376
coastmountainroof.com

Design Roofing & Sheet 
Metal Ltd.
Port Coquitlam
604.944.2977
designroofing.caH

Helios Roofing and 
Waterproofing Ltd.
Burnaby
604.783.2806
heliosroofing.com

IRC Building Sciences 
Group BC Inc.
Armstrong  250.351.4189
Richmond 604.295.8070
Victoria 250.686.3600
ircgroup.com

Peak Installations Inc.
Richmond
604.448.1900
peakinstallations.com

CHOA Business Members
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Project First 
Restorations Ltd.
New Westminster
604.837.3321
projectfirst.ca 

Roofix Services Inc.
Burnaby
604.444.4342 
roofixinc.com

Roof Tech Consultants Ltd.
Fort Langley
604.888.7663
rooftechconsultants.ca

Specifix Building Science
Langley
604.576.5740
specifex.com

TechPro Roofing
Surrey 
604.371.2505
techproroofing.ca

Trimstyle Consulting 
Vancouver
604.909.7777
trimstyle.ca

Valhalla Roofing Ltd. 
Langley 
778.895.2503
valhallaroofing.com

SECURITY

Aldersmith Group, The
Sooke
778.679.9987
aldersmith.ca

CMI Concierge & 
Security Inc.
Vancouver
604.691.1733
cmiconcierge.com

STRATA MANAGEMENT

& REAL ESTATE

604 Real Estate 
Services Inc.
Vancouver
604.689.0909
604realestate.ca

AA Property 
Management
Richmond
604.207.2002
aaproperty.ca

Accent Property  
Management Ltd.
Vernon
250.542.1533
accentpm.ca

Advanced Property 
Management Inc.
Courtenay
250.338.2472
advancedpm.ca

Advantage Property 
Management Ltd.
Victoria
250.881.8866

Alliance Strata 
Properties Ltd.
Parksville
250.951.0851
alliancestrata.com

All Property 
Consulting Inc.
Surrey
778.323.7335
allpropconsulting.com

Ascent Real Estate 
Management Corp.
Burnaby
604.431.1800
ascentpm.com

Assertive Northwest 
Property Management 
Group
Burnaby
604.253.5566
northweststrata.com

Associa British Columbia Inc.
Surrey 
604.591.6060
Kelowna 
250.860.5445
associabc.ca

Associated Property 
Management Ltd.
Kelowna
250.712.0025

Atira Property 
Management Inc.
Vancouver
604.439.8848
atira.ca

AWM – Alliance Real 
Estate Group Ltd.
Vancouver
604.685.3227
awmalliance.com

AXIS Strata Management
Delta
604.785.6953
axisstrataman.ca

Barbican Property 
Management Inc.
Surrey
604.424.8276
BarbicanPM.ca 

Bayside Property Services
Burnaby
604.432.7774
baysideproperty.com

Bayview Strata & 
Rental Services
Parksville
250.248.1140
bayviewstrataservices.ca

Blueprint Strata 
Management
White Rock
604.200.1030
blueprintstrata.com

Bradshaw Strata  
Management Ltd.
Surrey
604.576.2424
bsmstrata.ca

Brown Bros Agencies Ltd.
Victoria
250.385.8771
brownbros.com

BW Brooks and 
Associates Inc.
Vernon
250.351.9590
bwbrooks.ca

Campbell Strata 
Management Ltd.
Abbotsford
604.864.0380
campbellstrata.com

C & C Property Group
North Vancouver
604.987.9040
cccm.bc.ca

CBRE Ltd.
Vancouver
604.662.3000
cbre.ca/vancouver

Century 21 Performance 
Realty & Management
Squamish
604.892.5954
prmbc.ca

Century 21 Prudential 
Estates (RMD) Ltd.
Richmond
604.273.1745
Century21pel.com

Century 21 Seaside 
Realty Ltd.
White Rock
604.531.2200
century21.ca/seasiderealty

Citybase Management 
Vancouver
604.708.8998
citybase.ca

CML Properties 
Kamloops
250.372.1232
cmlproperties.ca

Coldwell Banker  
Horizon Realty
Kelowna
250.860.1411
okanaganpropertymanagement.com

Colliers Macaulay 
Nicolls Inc.
Vancouver
604.681.4111
collierscanada.com

Columbia Property 
Management Ltd.
Kamloops
250.851.9310

Colyvan Pacific Real Estate 
Management Services Ltd.
Vancouver 604.683.8399
Surrey 604.599.1650
colyvanpacific.com

Compass Point Real 
Estate Services Inc.
Richmond
604.214.8645
compasspointinc.com

Complete Residential  
Property Management 
Victoria
250.370.7093
completeresidential.com

Cornerstone Properties 
Victoria
250.475.2005
cornerstoneproperties.bc.ca

Crossroads 
Management Ltd.
Surrey
778.578.4445
crpm.ca

Dexter Associates Realty
Vancouver
604.263.1144
dexterrealty.com

Dexter PM – Property 
Management Services 
Division of Dexter 
Associates Realty
Vancouver
778.996.1514
dexterpm.com

DPM Strata 
Management Ltd.
Vancouver
604.982.7059
dpmonline.ca

Dynamic Property 
Management
Squamish
604.815.4654
dynamicpropertymanagement.ca

East Kootenay Realty Ltd.
Cranbrook
250.426.8211
ekrealty.com

ECM Strata Management
Abbotsford
604.855.9895
ecmstrata.com

False Creek Management 
(2006) Ltd.
New Westminster
604.395.5062
falsecreekmanagement.ca

Firm Management 
Corporation
Saanichton
250.544.2300

First Landmark Strata & 
Property Management Ltd.
Vernon
250.275.1393

FirstService Residential
Vancouver
604.683.8900
fsresidential.com

Fraser Campbell Property 
Management Ltd.
Surrey
604.585.3276
frasercampbell.com

Fraser Property 
Management Realty 
Services Ltd.
Maple Ridge
604.466.7021
fraserpm.com

Gammon International 
Real Estate Corporation
Vancouver
604.736.6761
gammoninternational.com

Garry Miller 
Developments Ltd.
Nanaimo
250.240.4288

Gateway Property 
Management Corp.
Vancouver, Victoria, Kamloops,  
Prince George, Kelowna
604.635.5000 or 
1.888.828.2061
gatewaypm.com

Gibraltar Management Ltd.
Victoria
250.380.3815
gibraltarmanagement.ca

Grace Point Strata 
Management Inc.
Nanaimo
250.802.5124
GPstrata.com

Harbourside Property 
Management Ltd.
Surrey 
778.590.5500
harboursidepm.com

Highstreet 
Accommodations Ltd.
Vancouver
604.605.0294
hscr.com

Holywell Properties
Sechelt
604.885.3460
holywell.ca

Homelife Glenayre Realty 
Chilliwack Ltd.
Chilliwack
604.858.7368

Hometime Realty & 
Property Management
Penticton
250.770.1948
hometimeteam.co

Hugh & McKinnon 
Realty Ltd.
Surrey 
604.531.1909
hughmckinnon.com

Hutton Condominium 
Services
Victoria
250.598.5148
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Keller Williams Elite Realty
Port Coquitlam
604.468.0010
joshbath.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

Keystone Property 
Management Ltd.
Vernon
250.550.4543
keystone.pm

Kinetic Realty and 
Property Management Inc.
Kamloops
250.434.1375
kineticproperties.ca

Kozlowski Real Estate 
Management (KREM)
Nelson 
250.509.3065
kozlowskirem.com

Kyle Properties
Vancouver
604.732.5263

Leonis Management & 
Consultants Ltd.
Surrey
604.575.5474
leonismgmt.com

Licar Management Group
Fort St. John
250.785.2662
licar.ca

Lifestyles Condominium 
Services Inc.
Kelowna
250.763.5446

Lodging Ovations
Whistler
604.938.9899

LSC Realty, Strata & 
Property Management Ltd.
Sechelt
778.995.4099
lscproperties.ca

MacDonald Commercial 
Real Estate Services Ltd.
Vancouver
604.736.5611
macdonaldcommercial.com

Martello Property 
Services Inc.
Vancouver
604.681.6544
martellopropertyservices.com

Mountain Creek 
Properties
Invermere
250.341.6003
mountaincreek.ca

Mountain Peaks Resort 
Realty Inc.
Whistler
604.905.9513

Nai, Goddard & Smith
Langley
604.534.7974
naicommercial.ca

Narod Properties Corp.
Vancouver
604.732.8081
narodproperties.com

New Point Property 
Management Ltd.
Burnaby
604.553.4595
newpointpm.ca

Noble & Associates 
Property Management
Richmond
604.264.1001
noblehomes.ca

Oakwood Property 
Management Ltd.
Victoria
250.704.4391
oakwoodproperties.ca

Obsidian Property 
Management Ltd.
Surrey
604.757.3151
opml.ca

Pace Property 
Management
Prince George
250.562.6671
pacepropertymanagement.ca

Pacific Dawn Asset & 
Property Management 
Services Inc.
Vancouver
604.683.8843
pacific-dawn.com

Pacific Quorum 
(Okanagan) Properties Inc.
Kelowna 1.877.862.6900
Penticton    250.492.7300
Salmon Arm 250.832.0169
Sicamous  250.836.3840
pacificquorum.com

Pacific Quorum 
Properties Inc.
Vancouver
604.685.3828
pacificquorum.com

Peninsula Strata 
Management Ltd.
South Surrey
604.385.2242
peninsulastrata.com

Penny Lane Property 
Management Ltd.
Courtenay
250.897.1611
pennylane.bc.ca

Pemberton Holmes Ltd.
Victoria
250.478.9141
stratamanagement.ca

Powder Highway 
Management Group
Revelstoke
250.837.8151
phmg.ca

Premier Strata Services Inc.
Langley
604.371.2208
premierstrataservices.com

Profile Properties Ltd.
Port Coquitlam
604.464.7548
profile-properties.com

Proline Management Ltd.
Victoria  250.475.6440
Nanaimo  250.754.6440
prolinemanagement.com

Quay Pacific Property 
Management Ltd.
New Westminster
604.521.0876
quaypacific.com

Rancho Management 
Vancouver
604.684.4508
ranchovan.com

Realty Executives 
Kootenay
Cranbrook
250.426.3355
realtyexecutives.com

Realty Executives Vantage
Penticton
250.493.4372
re-v.com

RE/MAX dWell Property 
Management
Richmond
604.821.2999
dwellproperty.ca

Re/Max Management 
Solutions
Kelowna
250.717.5000
remaxkelowna.com

REMI Realty Inc.
Langley
604.530.9944
remirealty.ca

Richmond Property 
Group
Victoria
250.388.9920
richmondproperty.ca

Rockport Property 
Services
Maple Ridge
778.285.3799
rockportpropertyservices.com

Select Real Estate
Chilliwack
604.793.2200
rentaplace.org

South Island Property 
Management
Victoria
250.595.6680
sipmltd.com

Rockport Property 
Services
Maple Ridge

Royal LePage 
Coast Capital Realty
Victoria
250.384.7663
rlpvictoria.com

Southview Property 
Management Inc.
Richmond
604.270.8811
southviewproperties.ca

Steadfast Properties Ltd. 
Abbotsford 604.864.6400
Chilliwack 604.864.6400
steadfastproperties.ca

Strataco Management Ltd.
Burnaby
604.294.4141
strataco.ca

Strataforce Management 
Solutions Inc.
Langley
604.510.1181

Stratawest Management 
North Vancouver
604.904.9595
stratawest.com

Sunden Management Ltd. 
Kamloops
250.376.0062
sundenmanagement.com

Sutton Select Property 
Management
Burnaby
778.329.9966 
mysuttonpm.com

The Wynford Group
Vancouver
604.261.0285
wynford.com

TML Management Group 
Richmond
604.207.9001
tmlgroup.ca

Transpacific Realty 
Advisors
Burnaby
604.873.8591
transpacificrealty.com

Tribe Management Inc.
Vancouver
604.343.2601
tribemgmt.com

Urban Properties Ltd.
Vancouver
604.681.4177
urbanproperties.ca

Vista Realty Ltd.
North Vancouver
604.925.8824
vistarealty.net

Warrington PCI 
Management
Vancouver
604.331.5242
warringtonpci.com

WRM Strata Management 
& Real Estate Services Ltd.
Whistler
604.932.2972
wrm.bc.ca

WINDOWS & GLASS

A.1 Window 
Manufacturing Ltd.
Burnaby
604.777.8000
a1windows.ca

Action Glass Inc.
Coquitlam
604.525.5365
actionglassbc.ca

Centra Windows
Langley
888.534.3333
centrawindows.com

Euroline Windows Inc.
Delta
604.940.8485
euroline-windows.com

Glass Doctor
North Vancouver
604.984.4527
theglassdr.ca
Peak Installations Inc.
Richmond
604.448.1900
peakinstallations.com

Retro Teck Window Mfg Ltd.
Burnaby
604.291.6751
retroteckwindow.ca

OTHER

Care Pest & Wildlife 
Control Ltd.
(Pest & Wildlife Control)
Burnaby
604.432.9422
carepest.com

City Elevator Ltd.
(Elevator Contractor)
Burnaby
604.299.4455
cityelevator.ca

Hayes Elevator 
(British Columbia) Inc.
(Elevator Contractor)
Port Coquitlam
604.243.8611
hayeselevator.com

Pacific Coastal Airlines
(Transportation)
Richmond
604.214.2358
pacificcoastal.com

Payless Auto Towing Ltd.
(Towing & Storage)
North Vancouver
604.988.4176
paylesstowing.ca
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