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DEPRECIATION REPORTS
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Dec 13, 2013
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SOME PEOPLE SAVE POWER.
SOME PEOPLE SAVE MONEY.
THE SMART ONES GET PAID
MONEY TO SAVE POWER.

BC Hydro is offering substantial ﬁnancial rebates
to small businesses that invest in energy efﬁcient
upgrades. Upgrades that will lower your power
bill and improve your bottom line. Our network of
contractors can help you identify energy saving
opportunities that will beneﬁt you the most and
guide you through the process.
To ﬁnd out more call our business help desk at
1 866 522 4713 or visit bchydro.com/save

When frustrations mount and you throw complicated strata laws
into the mix, a small problem can become a major headache!
Fortunately, there are resources available to help strata councils and
property managers. StrataFAQs, developed by the Strata Property
Group at Clark Wilson, is a searchable database covering dozens of
commonly asked strata law questions. Recent additions include:
 At the last council meeting, the council passed a rule requiring
anyone who books the common room for a private event to
pay a fee of $100. Is the rule enforceable?
 Our bylaws provide that owners cannot put up any signs to
advertise the sale of their strata lot. Is this bylaw enforceable?
 Does a strata corporation have to Àle an income tax return?
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The Case Of
The Partying Penthouse
Owner

neighbours adjacent to and below Mr.
Newell as well as complaints from an
adjacent building. Although the strata
corporation had proceeded to take bylaw
enforcement action and had fined Mr.
Newell on numerous occasions, Mr.
Newell simply paid the fines. The Judge
noted that notwithstanding the levying of

Adrienne Murray / Law Corporation

fines “there comes a point where a strata
corporation must pursue injunctive relief”.

A

The strata corporation stated that since

s noted in the previous case law

large barbecue grill and an entertainment

report, the case of “The Noisey

system that included a big screen TV, two

Mr. Newell moved in it had received

wall mounted speakers above the hot tub,

more than 35 complaints of disturbances

complaints about disruptive owners who

two speakers mounted into the balcony

between 11 p.m. and 8 a.m. relating to

are unwilling to comply with a strata

railings on either side of the TV and a large

loud music and noise. The music and

corporation’s bylaws can be very difficult

speaker below the grill.

noise had resulted in numerous calls and

Neighbour”, resolving

After Mr. Newell moved into the unit,

interventions by the police. Mr. Newell

neighbours complained about loud music

argued that the gatherings were normal

being played and parties continuing into

social gatherings with normal frequency

Plan LMS 4255 v. Newell reinforces the

the early hours of the morning. The strata

and that they could not be considered to

fact that such Court applications may be

corporation alleged that the gatherings

be a continuing nuisance. Mr. Newell also

necessary and can be an effective way to

and noise breached several of the strata

argued that the neighbours expectations

obtain compliance and peace and quiet for

corporation’s bylaws including a bylaw

for peace and tranquility exceeded

surrounding neighbours. The Newell case

that established a quiet period between 11

what prevails generally in the Yaletown

also points out the importance of having

p.m. and 8 a.m. every day. Additionally,

neighbourhood and the standard of

clear and specific bylaws that the Judge

the strata corporation alleged that the

reasonable people living in that area.

can enforce.

installation of the air conditioning unit

and may require the strata corporation to
apply to Court to obtain an injunction.
The recent case of The Owners, Strata

The strata corporation argued that it

and the hot tub was contrary to the bylaws

did not have to prove that Mr. Newell’s

high-rise building in Yaletown. The

which required permission before an

conduct constituted a nuisance in view

penthouse had exclusive use of a limited

alteration could be made to common

of the strata corporation’s bylaws that

common property deck above the strata lot

property. The strata council had specifically

prohibited unreasonable noise and which

and a limited common property balcony

denied Mr. Newell permission to install the

established quiet hours. Mr. Newell also

adjacent to it. Mr. Newell installed an air

air conditioning unit and hot tub.

argued that the hot tub and air

Mr. Newell owned a penthouse in a

conditioning unit and hot tub on the deck
and equipped the outdoor area with a

The Court considered the numerous
complaints that had been filed by the

conditioning unit were not an alteration of
common property.
Continued on page 6.
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Hot Tub
The Judge did not find that the installation of the hot tub and
air conditioning unit, without permission, was a breach of the
strata corporation’s bylaws. The Judge relied on an Ontario case
which had determined that in order to be an alteration, there
must be some degree of permanence in respect of the changed
common property. The Judge in Newell held that neither the air
conditioning unit nor the hot tub was intended to be permanent
and concluded that neither was an alteration of common
property. Had the strata corporation had a bylaw that specifically
prohibited the placing of hot tubs or air conditioning units on
common property and limited common property the outcome
may well have been different.

Noise
The Judge found that Mr. Newell breached the strata corporation’s
bylaws by causing unreasonable noise, creating unreasonable
interference with the rights of others to enjoy their strata lots
and by not observing the quiet hours between 11 p.m. and 8 a.m.
The Judge prohibited Mr. Newell from using or operating any
entertainment system, TV, speakers or musical instruments on
the deck or balcony between the hours of 11 p.m. and 8 a.m. The
Judge also prohibited Mr. Newell from using the hot tub on the
deck between those hours.
Having a bylaw that established quiet hours was undoubtedly
helpful in permitting the Judge to find that Mr. Newell’s conduct
was beyond what the owners, as a collective, agreed to tolerate.

Conclusion
The Newell case confirms that when an owner refuses to comply
with the bylaws the strata corporation must obtain a Court order
as a means of enforcing the bylaws. More significantly however
the case establishes that where a strata corporation wishes
to control certain behaviour having specific bylaws may be
necessary to achieve the desired outcome. Specifically having a
bylaw that prohibits the placement of specific items such as hot
tubs and air conditioning units on decks and balconies rather
than relying on a general bylaw that prohibits alterations to
common property may be necessary.
Strata corporations that are having difficulty obtaining
compliance with the bylaws should firstly review the bylaws to
confirm that they clearly address the behaviour in question and
then, if compliance cannot be achieved, put forward a resolution
to obtain authority from the owners to proceed with Court action.
The strata corporation should seek legal advice at this point for
assistance in drafting the resolution.
6
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RDHBE.COM

%FQSFDJBUJPO3FQPSUT
&YQFSJFODFE: RDH has prepared
hundreds of Depreciation Reports/
Reserve Studies
2VBMJGJFE: Professional Reserve Analyst
(APRA) on staff
*OEVTUSZ-FBEFST: Developed Asset
Management Software used
throughout industry
7FSTBUJMF: Combine with Warranty
Review, Maintenance Plan, or Building
Enclosure Assessment as required

MAXIUM
FINANCIAL
SERVICES
Providing Financing for
Strata Repairs, Refits,
Refurbishments and Renovations
Maxium is an experienced partner
that will work with you to develop
and deliver a customized financing
solution for your strata’s project
There is an alternative to
“special assessments” as the strata corporations
listed below have discovered!
Multi tower strata exterior
envelope replacement
12 unit strata project that
included new roof, windows,
balconies, painting and lobby
refurbishment
48 unit townhouse project
that included new inside
roads, drains and curb repairs

148 unit townhouse project
that included top up funding
for mould remediation as part
of overall roofing replacement
700 + unit strata thermo
energy and green roof
installation
200 + unit Whistler strata
project that included lobby,
hallways and exterior
refurbishment

The Maxium Advantage
Preserves Personal Equity
No Personal Guarantees
No Individual Unit Mortgages
Amortization up to 25 years

CONTACT: Paul McFadyen

Regional Manager, Maxium Financial Services

VANCOUVER
604 873 1181

VICTORIA
250 479 1110

COURTENAY
250 703 4753
info@rdhbe.com
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PHONE:
(604) 985-1077
PHONE T/F: 1 (888) 985-1077
E-MAIL:
pmcfadyen@maxium.net
www.maxium.net

Condominium Home Owners
Association of B.C.
A non-profit association serving strata owners since 1976
Bulletin: 400-007 (December 15, 2012)

WHAT A STRATA CORPORATION
NEEDS TO KNOW ABOUT
DEPRECIATION REPORTS
The Count Down to December 13,
2013 Begins

W

hat is a depreciation report?
A depreciation report is a

legislated planning requirement

for strata corporations in British Columbia.
Depreciation reports are used to establish
long term planning for common property
and common assets to determine:
1) What assets you own
( an inventory )
2) The asset condition ( evaluation )
3) When things need to be replaced (
the anticipated maintenance, repair
and replacement )
4) How much money you currently
have ( contingency reserve report )
5) What it is likely to cost for future
replacement ( a description of
the factors and assumptions in
projecting costs)
6) How you are going to pay for the
costs ( three cash flow models
projecting 30 year replacement
periods )
The regulations have set out

Which Regulations were passed or
amended on December 13, 2011
that relate to depreciation reports
and the contingency reserve fund?

to have a report completed by December

As of December 13, 2011, a depreciation

report and economizing by gathering all

report is a mandatory function of strata

of your records and documents that are

corporations in the Province of British

specific to your type of strata corporation.

Columbia. Strata Corporations who

A sample list follows that illustrates

are not exempt, must comply with the

the types of records and documents the

provision by December 13, 2013. Strata

person preparing the depreciation report

corporations with fewer than 5 strata lots,

may need to review. In the absence of

and those strata corporations who pass

documents, the person preparing the

an annual three quarter vote, are exempt

depreciation report will need to make

from the requirement.

some reasonable assumptions. For smaller

On December 10, 2009, Bill 8, the

13, 2013. To start the process your strata
corporation can contribute greatly to
the ease of providing the depreciation

strata corporations your document

Strata Property Amendment Act came

requirements may be limited; however,

into effect. At that time, only a limited

at the minimum a copy of the registered

number of the sections came into effect,

strata plan, any registered bylaw

with section 15 of the amendments,

amendments, and any property conditions

depreciation reports, being deferred.

will be important for the first stages of the

The regulations passed on December 13,

proposals and planning.

2011 brought section 15 into effect, and
implemented the regulations that identify

Documents & Records

the requirements for depreciation reports

t0QFSBUJOHCVEHFU

as well as the inclusion of changes

t$VSSFOUCBMBODFTIFFU JODMVEJOHUIF

to Form B Information Certificates

DPOUJOHFODZSFTFSWFGVOECBMBODF

which take effect on March 1, 2012 for

BOEBOZJOWFTUNFOUTBTTFUT

depreciation reports, and January 1, 2014

t(FOFSBMMFEHFS

for parking stalls and storage lockers.

t$PQJFTPGJOWPJDFTSFMFWBOUUP
PQFSBUJPOTBOESFQBJST

reports, schedules for updates, disclosure

What can we do as strata
corporations at this time to start
the process of planning for a
depreciation report?

of reports, conditions of the reports and

If your strata corporation does not pass a

BHSFFNFOUT"JS1BSDFM"HSFFNFOUT

what information must be contained and

three quarter vote for exemption from the

t"OZMFBTFTBOEMJDFOTFT FOUFSQIPOF

financial planning and disclosure.

requirement, then you will be required

requirements for time periods of the
reports, qualifications of persons providing

t$VSSFOUJOTVSBODFDFSUJýDBUFPS
JOTVSBODFBQQSBJTBM
t"OZSFDJQSPDBMFBTFNFOUT4FSWJDF

TZTUFNT QBSLJOHHBSBHFVTF

Continued on page 13.
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#4 1365 Johnston Road, White Rock, B.C. V4B 3Z3
T: 604 538-8239 F: 604 538-8439
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 %XLOGLQJ&RQGLWLRQ$VVHVVPHQWV
 :DUUDQW\5HYLHZV
 0DLQWHQDQFH3ODQV
 &DSLWDO'HSUHFLDWLRQ6WXGLHV
 5HVHUYH)XQG6WXGLHV
 $UFKLWHFWXUH (QJLQHHULQJIRU5HQHZDOVDQG5HSODFHPHQW
Vancouver

Victoria

²6WLOO&UHHN'ULYH
%XUQDE\%&9&6
7HO  
)D[  

6HFRQG)ORRU
%URXJKWRQ6WUHHW
9LFWRULD%&9:&
7HO  

morrisonhershﬁeld.com

Legal Advice for Owners,
From the Ground Up

LESPERANCE MENDES LAWYERS
M E D I ATO R S | A R B I T R ATO R S | L I T I G ATO R S
Q
Q
Q

2-5-10 Warranty Claims
Environmental Contamination
Claims against Developers
& Contractors

Q
Q
Q

Disputes between Stratas
Bylaw Enforcement
Disputes between Owners

Call us first if your strata problem needs
to go to court, arbitration or mediation.

TEL: 604-685-3567
FAX: 604-685-7505

www.lmlaw.ca
John G. Mendes
jgm@lmlaw.ca

Paul Mendes
pgm@lmlaw.ca
www.twitter.com/stratalawyer
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Private Sector Residential Public Sector Residential Seniors Housing Commercial Buildings

Your Strata Asset
Management Specialists

NSDA Architects Services Offered:
Building Envelope Remediation and Repairs
Building Envelope Condition Assessments
Recommended Scopes of Work / Cost Estimates
Design Reviews with Owners
Design and Construction Documentation
Competitive Tendering
Construction Contract Administration
Detailed Progress Reports
Assistance with HPO Regulations and Third Party Warranties
Maintenance and Renewal Programs
Contact:Derek Neale, MAIBC, FRAIC, RIBA BEP – Principal
201-134 Abbott St. Vancouver, British Columbia V6B 2K4
T 604.669.1926 E dneale@nsda.bc.ca www.nsda.bc.ca

Continued from page 9.

t"OZBHSFFNFOUTHSBOUJOHUIJSEQBSUZ

strata corporation’s common property,

t1SPWJEFBOJOWFOUPSZPGUIFTUSBUB

common assets and those parts of a strata

corporation’s common property

t1SJOUT QMBOTBOEESBXJOHT

lot or limited common property, or both,

common assets, and any limited

oBSDIJUFDUVSBM TUSVDUVSBM 

that the strata corporation is responsible

common property or part of a strata

NFDIBOJDBM FMFDUSJDBM ýSF

to maintain or repair under the Act,

lot that the strata corporation has

QSPUFDUJPOBOEPUIFSTZTUFNT

the strata corporation’s bylaws or an

a duty to maintain, repair and renew.

VTFBOEBDDFTTPGUIFTUSBUBQSPQFSUZ

t"OZQSJPSJOWFTUJHBUJPOSFQPSUT
NBJOUFOBODF SFQBJS JOWFTUJHBUJPOFUD
t"OOVBMýSFJOTQFDUJPOSFQPSU
t.BJOUFOBODFNBOVBMT

agreement with an owner and to prepare

t1SPWJEFBOFWBMVBUJPOPGUIFJOWFOUPSZ

a depreciation report that complies with

by performing a physical review of the

subsections (1) to (4).
In addition to providing a legislated

site and the components.
t1SPWJEFBOFWBMVBUJPOUIBUBEESFTTFT

t.BJOUFOBODFMPHT

planning tool for renewals, maintenance

the following requirements:

t3FHJTUFSFETUSBUBQMBOBOZ

and financial planning for the strata

o Estimate the service life of the

BNFOENFOUT

corporations, the depreciation

t3FHJTUFSFECZMBXTBOZBNFOENFOUT

report imposes a significant level of

t"OZCZMBXTXIFSFUIFTUSBUB

assets over the next 30 years
o The anticipated maintenance, repair

responsibility on the strata corporation.

and replacement costs that usually

DPSQPSBUJPOIBTUBLFOSFTQPOTJCJMJUZ

The report will become a significant

occur less than once per year

GPSUIFNBJOUFOBODFBOESFQBJSPG

document in assessing property asset

o Evaluation of the components

QBSUPGBTUSBUBMPU

value and must be disclosed in a Form

t"OZJOGPSNBUJPOCZMBXTSFMBUJOH
UPTFDUJPOT
t"OZSFHJTUFSFEBMMPDBUJPOTPG
-JNJUFE$PNNPO1SPQFSUZ

B Information Certificate. The report
may be used by insurance providers,
mortgage providers, mortgage insurers,
and most of all, buyers. This is an official

( the current condition )
o Financial evaluation of the factors
and assumptions used in estimating
the costs over the 30 year period
o A description of how the

report, and may be used to determine a

contingency reserve fund is

BOPXOFSIBTUBLFOSFTQPOTJCJMJUZ

buyer’s qualification’s for a mortgage, to

currently being funded, along

GPSUIFDPTUPGUIFNBJOUFOBODFPS

establish risk for insurers, and for buyers

with a current balance, minus

SFOFXBMPGUIFBMUFSBUJPO

to determine their future liabilities

any expenditures that have been

t"OZBMUFSBUJPOBHSFFNFOUTXIFSF

before they decide to make an offer

approved but not yet taken from

UIBUJNQBDUQSPQFSUZVTF 

for purchase. Throughout all of these

the fund, and

NBJOUFOBODFSFQBJSPSPCMJHBUJPO

transactions third parties are relying

t-BXTVJUT PSBSCJUSBUJPOEFDJTJPOT

To simplify the depreciation report

o At least three cash flow models

upon the information in the depreciation

for the contingency reserve fund

process, and to assist with accurate

report which could result in potential

relating to the maintenance, repair

long-term archiving of documents, it is

liability for the strata corporation with

and replacement over 30 years.

recommended documents, including the

respects to the accuracy and reliability of

large scale drawings, be scanned into

information in the report.

electronic format if possible to use when

What skills will be necessary for
the person / team / firm providing
the report?

preparing the depreciation report.

What is the duty of the qualified
person preparing the report?

Who is a “qualified person” that will
develop the depreciation report?

The person preparing the report will

Regulation 6.2(6) broadly defines who

their qualifications, their relationship

knowledge to be able to conduct

is qualified to develop your depreciation

with the strata corporation and whether

on site inspections of building

report.

or not they carry errors and omissions

components and provide a reliable

(6) For the purposes of section 94 (1)

insurance, as well as a description of that

assessment of their condition and

of the Act, “qualified person” means

insurance. Their qualifications will have

remaining life expectancy.

any person who has the knowledge and

a direct link to their duties under the

expertise to understand the individual

regulations. The qualified person will be

components, scope and complexity of the

required to:

have a duty to disclose in the report

t5IFBCJMJUZUPSFBEBOEJOUFSQSFU
technical documents and drawings.
t5IFFEVDBUJPO FYQFSJFODFBOE

t"LOPXMFEHFPGCVJMEJOHTZTUFNT 
building codes, plus an understanding
Continued on page 17.
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EPG’s Services and Programs
Servicing Homeowners Throughout BC
Building Asset Management Programs:
EPG Maintenance Programs are a solid
and ﬁnancially sustainable method for
homeowners to follow for the current and
future maintenance of their property.

Making The Pieces Fit
Suite 203 - 15585 24th Avenue, Surrey, BC, V4A 2J4
5t'tJOGP!FQHCDDPNtXXXFQHCDDPN

Toll Free: 1.877.417.3221
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tBOE:FBS.BJOUFOBODF1SPHSBNT
t3FTFSWF'VOE4UVEJFT
t"OOVBM%FQSFDJBUJPO3FQPSUT
t8BSSBOUZ3FWJFXT
t&OHJOFFSJOH#VJMEJOH"TTFTTNFOU3FWJFXT
t$PNNPO1SPQFSUZ"TTFTTNFOUT
t.FDIBOJDBM4ZTUFNT3FWJFXT
t4DIFEVMFE.BJOUFOBODF4FSWJDFT
t1SPKFDU.BOBHFNFOU4FSWJDFT
t$POUSBDUPS3FQBJS4FSWJDFT

Financing Available

Energy Performance Case Study
Estimated Annual Savings: $70,000
Westminster Towers, New Westminster, BC

40%

192WRQV\U

*DV6DYLQJV

*+*6DYLQJV

46%

6 \UV

(OHFWULFDO
6DYLQJV

3D\EDFN3HULRG





%XLOGLQJ,QIRUPDWLRQ

(QHUJ\0DQDJHPHQW6\VWHPV,QVWDOOHG

7\SH Multi-unit residential strata
8QLWV298
<HDU%XLOW: 1992
(QHUJ\,QVWDOODWLRQ&RPSOHWHGApril 1, 2012

 Full domestic hot water boiler replacement
 Controls and monitoring on the domestic hot water boilers
 Controls and monitoring on the makeup air units
 Parking lot lighting retrofit
 Gas meter consolidation

0HFKDQLFDO6\VWHPV

 4 gas fired boilers
 heated make up air unit
 in-suite electric base board heaters

(QHUJ\
6DYLQJV

&RQJUDWXODWLRQV/06

In partnership with Enerpro Systems, Westminster
Towers has become one of the most energy
efficient MURBs in New Westminster.

1DWXUDOJDV
8VH\HDU

(OHFWULFLW\8VH
<HDU

Before EMS

9,764 GJ

512,235 kWh

After EMS

5,840 GJ

278,521 kWh

Total savings

3,924 GJ

233,714 kWh
(46%)

(40%)

ŶĞƌƉƌŽ^ǇƐƚĞŵƐŽƌƉ.

351 Bewicke Avenue , North Vancouver , BC, V7M 3E9

Contact us at: 604-982-9155

info@enerprosystems.com

www.enerprosystems.com
CH OA Journal | Winter 2012 – 2013 15

HPO LICENSED BUILDER &
BUILDING ENVELOPE RENOVATOR
Complete Building Envelope Restorations
'%-5f#.%10+'5647%674#.'2#+45#4-#&''/$4#0'+&+0)f.#&&+0)
#+05%4''0+0&19'2.#%'/'0611(+0)n#6'42411(+0)#+06+0)n1#6+0)5
LICENSED  BONDED  INSURED
You expect excellence. JDP Construction Ltd. guarantees it.

FN6* .114XENJJ'56 #56+0)56X#0%178'4XJ GF
*10'UJNHTJNETLFNJ #:UJNHTJNETLFGK+0(1u,&2%105647%6+10T%#999T,&2%105647%6+10T%#

>GZÈX

.OXÈ

:SUQÈ

SUPERIOR
Flood & Fire Restoration

*(l`>dggj%)(..O]kl@Yklaf_kKlj]]l$NYf[gmn]j$:;
H&.(,&//+&--))>&.(,&//+&--.+af^g8kmh]jagjj]klgjYlagf&[Yooo&kmh]jagjj]klgjYlagf&[Y
L`]Kmh]jagj;`ga[]^gj=e]j_]f[qJ]khgfk]Yf\J]klgjYlagfK]jna[]k*,@gmjAee]\aYl]=e]j_]f[qJ]khgfk]+.-<YqkYQ]Yj
<akYkl]j;d]Yfmh$=e]j_]f[q:gYj\Mh$OYl]j=pljY[lagf$Kegc]<YeY_];d]Yfmh$Afn]flgjqHY[cGmlYf\KlgjY_]$
;gfl]flk;d]YfMh$;gehd]l]J]klgjYlagfK]jna[]k$<aj][lAfkmjYf[]:addaf_

=e]j_]f[qJ]khgfk];gehd]l]J]klgjYlagf

*,'/=E=J?=F;QJ=KHGFK=.(,&//+&--))
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Continued from page 13.

of material defects, product

of a person’s qualifications or skills. A

to determine a buyer’s qualifications for

compatibility, product availability

depreciation report requires technical,

a mortgage, to establish risk for insurers,

and new technologies.

financial planning, and management

and for buyers to determine their future

skills. This combination of expertise may

liabilities, before they make a decision or

and governance of strata corporations

be difficult to find in one individual.

make an offer for purchase. Throughout all

and their legislated obligations

Depending on how complicated and

of these transactions, the strata corporation

for maintenance, repair and

extensive your strata corporation is,

is exposed to liability

replacement of components, with

this may mean your depreciation report

an understanding of the application

is prepared by a team of professionals

of strata corporations that have

rather than an individual. A review of

duly constituted sections, air parcel

the experience of the person, references,

agreements, and multiple strata

the ability to provide errors and omission

How does a strata corporation
manage the liabilities of possible
inaccurate information or errors in
reporting information?

corporations that share joint facilities.

insurance, samples of reports and any other

Ultimately, the strata corporation and the

relevant documentation that attests to the

person(s) in the strata corporation who

corporation financial obligations for

knowledge and competency of the person

do the depreciation report are left with

annual budgets, contingency reserve

are all a part of finding the right person to

the complete scope of liability with no

funds and special levies.

conduct your depreciation report.

recourse against a 3rd party. If there is an

t"OVOEFSTUBOEJOHPGUIFTUSVDUVSF

t"OVOEFSTUBOEJOHPGTUSBUB

error, resulting in an action for damages

t5IFBCJMJUZUPýOBODJBMMZQSPKFDUBOE

Do the Regulations permit our
strata corporation to conduct our
own Depreciation Report?

against the corporation, does the strata

Who do we hire to do the
depreciation report?

Technically, the regulations do not

with respects to having provided this

prohibit a strata corporation from

service? Every insurance policy has unique

Several of the following professions

preparing their own depreciation report;

terms, conditions and exclusions, and

may have the skills and qualifications

however, consider the requirements of

before a strata corporation ventures into

necessary to prepare a depreciation report.

the Act & Regulations and the liabilities

creating and providing the depreciation

prepare at least three different cash
flow models over 30 years.

corporation have any coverage under the
directors and officers liability insurance,

first. A person (when applied also means

report, they are advised to contact their

professional engineer with the

the consulting firm or group of certified

insurance broker to determine the extent of

Association of Professional

professionals who make the proposal) is

coverage under these conditions.

Engineers and Geoscientists of B.C.

going to have to be identified as providing

t"QFSTPOXIPJTBSFHJTUFSFE

practice within the meaning of the

providing their own report, then it will be

Who makes the decision to provide
your own report?

Architects Act of B.C.

disclosed in the report that the information

Before you perform your own service

has been provided by the strata

work, has this been a decision of the

Real Estate Institute of Canada and

corporation, and/or specific individuals.

strata council or the owners at a general

holds the designation of a certified

You will have to disclose in the report who

meeting, and are they aware that they are

reserve planner

that is and the liability, qualifications and

assuming these liabilities before they make

competency of that person. In addition to

this decision? The Strata Property Act

providing a planning tool for renewals,

holds council members to a standard to

maintenance and financial planning for

exercise the care, diligence and skill of a

Canadian Institute of Quantity

the strata corporation, the report also

reasonably prudent person in comparable

Surveyors and holds the designation

imposes a level of liability on the strata

circumstances; however, these conditions

of professional quantity surveyor.

corporation for accuracy. Remember that

are not likely that of a volunteer in light of

the report may be used by insurance

the conditions set out by the regulations.

providers, mortgage providers and

Section 31(b) of the Strata Property Act

mortgage insurers, and most of all, buyers.

and section 6.2 (6) of the Regulations,

t"QFSTPOXIPIPMETBDFSUJýDBUFPG

t"QFSTPOXIPJTBNFNCFSPGUIF

t"QFSTPOXIPJTBNFNCFSPGUIF
Appraisal Institute of Canada
t"QFSTPOXIPJTBNFNCFSPGUIF

t0UIFSQFSTPOTXIPNFFUUIF
qualifications and skills required.
Any one of the above designations unto
itself is not a complete representation

the report. If it is the strata corporation

This is an official report, and will be used
Continued on page 21.
CH OA Journal | Winter 2012 – 2013 17

Co n s u m e r P r o t e c t i o n
for Homebuyers
Buying or building your own home? Find out about your rights, obligations and
information that can help you make a more-informed purchasing decision.
Visit the B.C. government’s Homeowner Protection Ofﬁce (HPO) website for free
consumer information including:

Services:
• New Homes Registry – ﬁnd out if any home registered with the HPO after November 2007:
• can be legally offered for sale
• has a policy of home warranty insurance
• is built by a Licensed Residential Builder or an owner builder
• Registry of Licensed Residential Builders

Publications and Videos:
• Residential Construction Performance Guide – helps determine when owners should ﬁle a home
warranty insurance claim
• Buying a Home in British Columbia – A Consumer Protection Guide
• About Home Warranty Insurance in British Columbia
• Maintenance Matters bulletins and videos – practical information for home owners in
multi-unit buildings
• Sign up for an online subscription of consumer protection publications

www.hpo.bc.ca
Toll-free: 1-800-407-7757
Email: hpo@hpo.bc.ca
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“Every Strata should
have a Copy!”

STRATA PROPERTY ACT
A
A Practical Guide to Bylaw
s
written and edited by:
Cora D. Wilson,
LL.B.
Antonio Gioven
tu

Written by Cora Wilson, LL.B.
and Tony Gioventu
Tel: (250) 741-1400
Fax: (250) 741-1441
630 Terminal Avenue N.
Nanaimo, BC V9S 4K2
nanaimo@cdwilson.bc.ca
www.cdwilson.bc.ca

Febru
ar
20 y
5 th Edi12
tion!

This comprehensive guide
provides a step-by-step,
do-it-yourself format for
the preparation of bylaws.
It includes a detailed
description of every stage
of the bylaw process such as:

$60.00
plus HST,
shipping an
d handling

· How to deal with owners
· What bylaws to consider
· How to draft bylaws
· How to present bylaws at general meetings
· How to register bylaws
Tel: (604) 584-2462
TF: (877) 353-2462
Fax: (604) 515-9643
#202 – 624 Columbia St.
New Westminster, BC
V3M 1A5
office@choa.bc.ca
www.choa.bc.ca

The guide reviews the statutory Standard Bylaws and many
provisions of the Strata Property Act and regulations. It also covers
additional bylaws for rental, age, interest and many other matters.
Bylaw drafting is an art. The guide is an invaluable tool for everyone dealing
with a Strata Corporation, but it is not a substitute for legal advice. Legal
advice should always be sought to ensure that your proposed
bylaws are legally valid and enforceable.

Name: __________________________________

STRATA PROPERTY
ACT
A Practical Guide to Bylaws

Address: _________________________ City:______________ Postal Code: ___________
Tel: ____________________ Fax: _________________ Email: _____________________
J Cheque enclosed
J VISA
J Mastercard
Amount: ________________
VISA/Mastercard: __________________________________ Expiry: ________________
Signature: ________________________________________

Trotter & Morton
FACILITY SERVICE INC.
“We Make Buildings Work”

Trotter & Morton’s professional, focused, cost-effective
approach to maintaining and servicing of your building’s
heating and cooling systems is based on past
performance and proven results.
Who is helping you reduce
your maintenance fees?

Who is helping you reduce
your energy costs?

Maintenance is our core business.
We want to save you money
through improved HVAC
maintenance. It is our goal to
reduce your cost and improve your
comfort and the reliability of your
systems. We are so confident, we
will guarantee the yearly cost of
maintenance, service and repairs.

Our Linc Service program is designed
to minimize downtime, reduce
equipment repairs, and lower
energy consumption costs. As your
Maintenance Provider we are in the
driver’s seat when it comes to how
well your building is performing.

“Have you asked your Property Manager about a
Guaranteed Mechanical Quote from Trotter & Morton”
Complementary Mechanical Inspection and Assessment is included.

1IPOFt'BY
Email: Mclean-g@trotterandmorton.com
5151 Canada Way, Burnaby, BC, Canada V5E 3N1
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• Int. & Ext. Painting
• Drywall Repairs
• Texture Ceiling

• Pressure Washing
• Traffic Line Marking
• Industrial Painting

Liability & WCB Insured

Fax: 604-460-6582
Visit us at www.titanpainting.ca

Make Your Home Safe
for Independent Living
Are you a low-income senior or a person with a disability who wants to live
safely and independently in the comfort of your home?
Do you have difficulty performing day-to-day activities?
Does your home need to be adapted to meet your changing needs?
If so, you may be eligible for financial assistance under the Home Adaptations
for Independence (HAFI) program.
Find out today if you are eligible and if you meet all of the requirements as a
low-income homeowner or as a landlord applying on behalf of an eligible tenant.

To apply or learn more, visit
www.bchousing.org/HAFI
You can also contact BC Housing:
Phone: 604-646-7055
Toll-free: 1-800-407-7757 (ext. 7055)

H O U S I N G M AT T E R S
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Continued from page 17.

set out the interpretation of a “qualified

going to be a widely used tool to manage

modeling will only require updating.

person” to mean any person who has the

risk for buyers purchasing in a strata

However, the new report must still

knowledge and expertise to understand

corporation. A buyer and their mortgage

include on-site visual inspections and

the individual components, scope and

provider or mortgage insurer may have

cover at least 30 years from that date.

complexity of the strata corporation’s

a keen interest in a depreciation report.

Be aware that, in addition to your assets

common property, common asset and

The absence of a report may make it more

having aged since the last report, interest

those parts of a strata lot or limited

difficult for an owner to sell their unit –

rates, inflation rates, and the cost of items

common property , or both, that the

financial institutions may be reluctant

and labour will likely have changed.

strata corporation is responsible to

to lend if possible special levies and

maintain or repair under the Act,

other future costs are unknown. Also,

reports should cover the entire expected

the strata corporation’s bylaws or an

buyers will be using depreciation reports

life of the building rather than the

agreement with an owner and to prepare

to determine the accuracy of the asking

minimum 30 years required. Such a

a depreciation report that complies with

price. The absence of a depreciation

report may be no more expensive and

subsections (1) to (4).

report may impose restrictions on the

would give the strata corporation better

property that limit the ability to sell.

information to use in planning, saving

Can our strata corporation be
exempt from the need for a
depreciation report and what are
the implications of such a decision?

Some experts advise that depreciation

and equitably allocating costs between

One of the most valuable benefits of a

What happens if we fail to pass
a three quarter vote exempting
the strata corporation from the
depreciation report requirement?

depreciation report is the assembled

Normally, an exemption, if desired,

inventory of common property, common

would be voted on at an annual general

If we are in the process of
completing our depreciation
report, what information do we
include with the Form B?

assets, plus the portions of the limited

meeting. It may also be done by calling a

The Form B Information Certificate,

common property and the strata lot that

special general meeting. The vote should

Section 59 of the Strata Property Act,

the strata corporation is going to have

always be conducted well in advance

is a document completed by the strata

to repair, maintain and replace. There

of the next deadline for obtaining a

corporation/strata agent that discloses

are many strata corporations that have

depreciation report. The regulation

the specified information about the strata

operated with limited function under the

specifies three such deadlines or triggers:

corporation and the strata lot for only

Strata Property Act. The new regulations
impose an additional obligation that
the strata corporation complies with the
regulation. Strata corporations of five
or more units are required to provide
a depreciation report by December 13,

1. December 13, 2013 (two years after

present and future owners.

that date of issue. If the strata corporation

the legislative requirement came

does not have a recent depreciation

into force);

report completed, then implication of a

2. Three years after your last valid
depreciation report was obtained; and
3. Eighteen months after any previously

pending report should not be disclosed.
The conditions, details and financial
information of pending reports may be

2013. However, a strata corporation of

passed three quarter vote to exempt.

inaccurate and are subject to change

five or more units may be exempted, if

The eighteen month timeframe allows

until the report is received from the

the strata corporation annually passes a

six months to complete a depreciation

person, consultant or company providing

three quarters vote at a general meeting.

report if an exemption passes one year

the report. Once the strata corporation,

This will require the strata corporation

but fails at the next AGM.

council/strata agent has received the

to include the exact wording of a three

report, it must be included with a
Form B. If the strata corporation has

of the general meeting and on the

How long is a depreciation report
good for?

agenda. The minutes will then reflect the

The regulation specifies that a new report

information should be contained in the

results of the three quarters vote.

must be obtained three years after the last

minutes of the strata council meetings,

one. These subsequent reports may be

to provide notice and information to

considers an exemption, consider the

less expensive than the original baseline

the strata corporation and any party

implications. Depreciation reports are

report as some of the information and

quarters vote resolution with the notice

However, before your strata corporation

commissioned a depreciation report, the

Continued on page 25.
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atira
PROPERTY MANAGEMENT

caring property management for your community
Atira Property Management Inc. offers personalized, client-focused
management solutions for strata corporations, building owners,
housing co-operatives, not-for-profit societies and developers across
the Lower Mainland. For more information, please visit www.atira.ca
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Vancouver Office
405 Powell St.
Vancouver, BC V6A 1G7

White Rock Office
#204-15210 North Bluff Rd.
White Rock, BC V4B 3E6

Phone: (604) 439-8848
Fax: (604) 439-8804

Phone: (604) 531-9100
Fax: (604) 531-9145
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MICHAEL A. SMITH
DUCT CLEANING
“HI-RISE & STRATA SPECIALISTS”










DRYERD CLEANING
DRYERV AIR-FREADINGS
HI-A R SERVICES
D V I SERVICES
N V S  INSTALLED
B FINST  LONG
W P  DRYERDUCTS)
HEACVENTILAU
B  SYSTEMSCLEANING

For Free Quotation and Professional Service Call:

604-589-2553
R ESIDENTIAL C OMMERCIAL
Email: michaelsductcleaning@shaw.ca

Serving BC Lower Mainland since 1998

New Limitation Act Requires Careful
Consideration by Strata Corporations
Elaine McCormick / Lawyer, Alexander Holburn Beaudin & Lang

governed by the Strata Property

N

and in many cases shortens the limitation

exceptions to the basic two year

Act, they are governed by

period applicable to various civil causes of

limitation period. The exceptions include

an assortment of other legislation,

action. It also limits the time period during

but are not limited to certain causes of

particularly provincial legislation.

which certain non-judicial remedies can

action having different limitation periods.

Changes to the Limitation Act were

be used. The New Limitation Act will

Also, the New Limitation Act does not

approved by the provincial legislature

bring B.C. more in line with limitation

apply to situations where a limitation

in the spring of 2012 and will come

periods applicable in other provinces,

period is established under another

into effect on June 1, 2013. These

making B.C. a more competitive place

enactment, except to the extent provided

changes were made for general business

to do business and so it is welcomed by

for in the other enactment. It is important

reasons, but their impact on B.C. strata

many businesses and professionals.

to consider that other enactments, such

ot only are strata corporations

corporations will be significant. This

The New Limitation Act standardizes

The basic limitation period under the

The New Limitation Act sets out

as the Human Rights Code and municipal

article is a general discussion of the New

New Limitation Act is two years after the

legislation, may have even shorter

Limitation Act and how its provisions

day on which the claim is discovered.

limitation periods.

may affect strata corporations. I will be

There will always be arguments made

referring to the Limitation Act that is in

about when a claim is “discovered”.

force up to and including May 31, 2013

There is also an ultimate limitation
period specified in New Limitation Act

Each strata council and the owners as

of 15 years after the day on which the

as the “Old Limitation Act” and the

a whole will have to make decisions on

act or omission on which the claim is

Limitation Act that comes into force as of

whether to pursue a variety of different

based took place. That means that even

June 1, 2013 as the “New Limitation Act”.

causes of action in court, including

if the claim is not discovered until later,

collecting strata fees, special levies and

there is an ultimate limitation period of

after which a court proceeding must

fines from owners, pursuing damages

15 years.

not be brought with respect to a claim.

in contractual matters and so on. Faced

In other words, a legal entity, including

with the possibility of initiating legal

between the Old Limitation Act and

an individual, corporation or strata

proceedings, council members should

the New Limitation Act. If a strata

corporation, has a fixed period of time

be obtaining legal advice and assessing

corporation has a claim that exists prior

under the law to start a court action or

at the earliest opportunity whether

to June 2013, council members should

loses the right to do so.

it is in the best interests of the strata

consult a lawyer as soon as possible to

corporation to commence a claim, since

see if the strata corporation can rely on

different limitation periods for different

the limitation period will now generally

a longer limitation period set out in the

civil causes of action. For example

be only two years from when the claim

Old Limitation Act than those specified

there is a two year limitation period for

is discovered. Keep in mind that owners

under the New Limitation Act.

defamation and personal injury. Under

at a general meeting usually have the

A limitation period is the period

Under the Old Limitation Act there are

There are transitional provisions

This article is intended for educational

the Old Limitation Act, if any of its

right to consider and vote on whether

use only and does not contain legal

specific provisions or another enactment

to proceed with legal action as well as

advice. For legal advice concerning

did not apply, there was a default

whether to fund the legal costs of doing

the applicable limitation period for a

limitation period of six years after the

so and the process of scheduling the

potential claim please discuss the matter

date on which the right to commence an

general meeting takes time.

with your lawyer.

action arose.
CH OA Journal | Winter 2012 – 2013 23

Alexander Holburn is your legal team. Our Strata Property
Practice Group, led by 6ZMW]R?P4^a\MPY, lawyer and
chartered arbitrator, assists clients with legal disputes
through negotiation, mediation, arbitration and litigation.
We also draft contracts, bylaws, and resolutions, and
assist with their implementation and enforcement.
From strata corporations, to strata owners, tenants or
management companies, your perspective is our focus.
6ZMW]R?P4^a\MPY
emccormack@ahbl.ca
>WbM?MPYWR
lmackie@ahbl.ca
BMcaWPY3adPR
pbruce@ahbl.ca
Visit our website at fff͙MVOZ͙PM or contact one of
our team members at    .
2700 - 700 West Georgia Street, Vancouver BC | Canada V7Y 1B8
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Continued from page 21.

reviewing the minutes. A new Form B,

planning and budget planning both for

council operating manuals, and your

effective March 1, 2012, lists all required

operations and contingency reserve

annual notice package of the agm, your

attachments.

contributions. The owners of your

owners and your strata council will be

strata corporation annually decide on

well equipped to make better informed

funding and operations. By making a

financial and operational decisions.

What do we do once we receive
our report?

copy of the report available, having the

Your depreciation report provides

depreciation planner deliver the report

a wealth of information for long

at an information meeting, and by

term planning, annual maintenance

incorporating the report into the strata

Continued on page 29.

CHOA 2013
AGM
Notice

Symposium & AGM
Nanaimo

April 13, 2013

PUBLICATIONS & STRATA
MATERIALS FOR SALE
To assist with the administration and operations of a
strata corporation CHOA offers several publications
and strata materials for sale, including:
rStrata Property Act & Regulations
(New Consolidated Version)
r.JOBT(VJEFUP.JOVUF5BLJOH


.(/2:1$3(17,&721262<2269(5121
%&,QWHULRU¶V/DUJHVW6WUDWD0DQDJHPHQW&RPSDQ\
3URYLGLQJ3UHPLXP6HUYLFHVIRURYHU<HDUV

r$BMMUP0SEFS .FFUJOH3VMFT 1SPDFEVSFT
BOE"EWJDFGPS/PO1SPàU0SHBOJ[BUJPOT

+RVWRIWKH)5((%&,QWHULRU6WUDWD(GXFDWLRQ

rStrata Property Act:"1SBDUJDBM(VJEF
to Bylaws

([FOXVLYH'LVFRXQW&DUG3URJUDPIRU&OLHQWV

r7PUJOHBooths and Ballot Boxes
Want to order a publication? Curious about cost?
1MFBTFDPOUBDUCHOA at 1-877-353-2462 ext. 2
or email: office@choa.bc.caGPSEFUBJMT1SJPSUP
WJTJUJOHZPVSMPDBM$)0"PGàDFQMFBTFDBMMUPWFSJGZ
UIFNBUFSJBMTBSFJOTUPDL

6HPLQDUV 7UDGHVKRZ

1RZ2IIHULQJ5HQWDO0DQDJHPHQW6HUYLFHV
)RUPRUHLQIRUPDWLRQRUWRREWDLQDTXRWHFRQWDFW

7HO)D[

LQIR#RNVWUDWDFRPZZZRNVWUDWDFRP
2XU0LVVLRQ2NDQDJDQ6WUDWD0DQDJHPHQWOWGZLOOEHUHFRJQL]HG
DVWKHPRVWSURJUHVVLYHFRPSDQ\LQWKHSURSHUW\PDQDJHPHQW
EXVLQHVV:HZLOORIIHURXUFXVWRPHUVFRVWHIIHFWLYHFXVWRPHU
IRFXVHGDQGSURIHVVLRQDOPDQDJHPHQWVHUYLFHV 
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CHOA SPRING 2013 STRATA EDUCATION PROGRAM
The CHOA Spring 2013 courses focus on:
#1) The Basics of Strata Accounting, Finance & Funding
#2) Insurance – Strata Corporation, Council, Owners, Tenants
#3) Conducting Hearings & The Personal Information Protection Act
The curriculum of each course has been designed to provide a complete reference to the Strata Property Act, Regulations, Schedule of
Standard Bylaws, and interrelated legislation that has an impact on strata corporations in BC. For seminar locations, topics and
registration details please visit the CHOA website at http://www.choa.bc.ca/seminars.html.
Fees: daytime seminars are $60 first registrant, $30 each additional registrant;
evening seminars are $30 each registrant.
Due to the popularity of workshops, pre-payment and pre-registration are required.
Seating is limited so register early.
RICHMOND #1, #2, #3

Saturday, March 02, 2013

9:00 am - 3:00 pm

Kwantlen Polytechnic University

NORTH VANCOUVER #1

Tuesday, March 05, 2013

7:00 pm - 9:00 pm

Braithwaithe Community Centre

VANCOUVER #1

Wednesday, March 6, 2013

7:00 pm - 9:00 pm

Vancouver Public Library

NORTH VANCOUVER #2

Tuesday, March 12, 2013

7:00 pm - 9:00 pm

Braithwaithe Community Centre

VANCOUVER #2

Wednesday, March 13, 2013

7:00 pm - 9:00 pm

Vancouver Public Library

VICTORIA #1, #2, #3

Saturday, March 16, 2013

9:00 am - 3:00 pm

Comfort Hotel

NORTH VANCOUVER #3

Tuesday, March 19, 2013

7:00 pm - 9:00 pm

Braithwaithe Community Centre

VANCOUVER #3

Wednesday, March 20, 2013

7:00 pm - 9:00 pm

Vancouver Public Library

COQUITLAM #1, #2, #3

Saturday, March 23, 2013

9:00 am - 3:00 pm

Best Western Coquitlam Inn

SECHELT #1, #2, #3

Saturday, April 06, 2013

9:30 am - 1:30 pm

Seaside Centre

NANAIMO (AGM) #1, #2, #3

Saturday, April 13, 2013

9:00 am - 3:00 pm

Coast Bastion Inn

NEW WESTMINSTER #1

Tuesday, April 16, 2013

7:00 pm - 9:00 pm

CHOA Conference Centre

ABBOTSFORD #1, #2, #3

Wednesday, April 17, 2013

9:00 am - 3:00 pm

Ramada Plaza

SURREY #1, #2, #3

Saturday, April 20, 2013

9:00 am - 3:00 pm

Kwantlen Polytechnic University

NEW WESTMINSTER #2

Tuesday, April 23, 2013

7:00 pm - 9:00 pm

CHOA Conference Centre

VICTORIA #1, #2, #3

Thursday, April 25, 2013

9:00 am - 3:00 pm

Comfort Hotel

NEW WESTMINSTER #3

Tuesday, April 30, 2013

7:00 pm - 9:00 pm

CHOA Conference Centre

PENTICTON #1, #2, #3

Saturday, May 04, 2013

9:00 am - 3:00 pm

Days Inn

NELSON #1, #2, #3

Monday, May 06, 2013

9:00 am - 3:00 pm

Best Western Baker St Inn

CRANBROOK #1, #2, #3

Tuesday, May 07, 2013

9:00 am - 3:00 pm

Heritage Inn

KAMLOOPS #1, #2, #3

Thursday, May 09, 2013

9:00 am - 3:00 pm

Kamloops Convention Centre

VERNON #1, #2, #3

Friday, May 10, 2013

9:00 am - 3:00 pm

Prestige Inn

KELOWNA #1, #2, #3

Saturday, May 11, 2013

9:00 am - 3:00 pm

Ramada Inn

FORT ST JOHN #1, #2, #3

Thursday, May 23, 2013

9:00 am - 3:00 pm

Quality Inn Northern Grand

PRINCE GEORGE #1, #2, #3

Saturday, May 25, 2013

9:00 am - 3:00 pm

Coast Inn of the North

TERRACE

Monday, May 27, 2013

7:00 pm - 9:00 pm

Best Western Terrace Inn

COURTENAY #1, #2, #3

Saturday, June 01, 2013

9:00 am - 3:00 pm

Crown Isle Resort

www.choa.bc.ca
26

C H OA J o u r n a l | Winter 2012 – 2013

Seminar Description Spring 2013
All sessions include information on updates to the Strata Property Act.
#1 The Basics of Strata
Accounting , Finance & Funding

#2 Insurance –
Strata Corporation, Council,
Owners, Tenants

#3 Conducting Hearings & The
Personal Information Protection
Act

Understanding:

Understanding:

Part 1 of the session will be a
practical “hands on” process for
strata councils to understand the
process and requirements of
conducting hearings for:

 The different types of bank
accounts and accounting that must
be reported
 Why funds must be accounted for
separately
 The basic requirements of a
Financial Statement and what
reporting is required
 How to read & understand a
financial statement
 How to administer collections and
report them in the financial
statement
 A review on how strata fee and
contingency contributions are
reported in the AGM notice
 A review on the procedures of
reporting special levy accounts and
determining when a project is
complete for refunds.
 The relationship between the
minutes of the strata corporation,
collections and financial reports
 The options to pay for major
projects: CRF expense, Special
Levies, or Strata Corporation Loans
 Managing your contingency
reserve funds and investment
cycles. Options for investment
permitted and best practices to
protect the corporation against loss
or fraud, and reporting to the strata
corporation.
 Completing a Form B Information
Certificate and a Form F Payment
Certificate

Please bring the most recent
financial statements of your strata
to this seminar.

 Definitions of Insurance:
o Common Property
o Common Assets
o Fixtures
o Betterments
 The different types of policies:
o Strata Corporation
o Strata Lot owner/tenant
o Vehicle Policy
o Construction warranties
o Commercial Use
o Sections
o Air Parcel Agreements
o Bare Land Strata
 Minimal levels of insurance for
general liability, property
coverage, appraised values
 Optional Coverage:
o Errors and omissions
o Human Rights claims
o Illegal drug activity
o Earthquake insurance
 How deductable amounts are
determined
 The cause of higher risks and
higher rates
 What documents and materials a
strata must report to the owners
and tenants
 Who and what is covered by the
strata corporation policy?
 Who pays the cost of claims and
deductibles, and how the
decisions are made by the strata
council, documented and create
a collection process?
 How a strata may collect the
deductable
 What happens when a tenant
causes a claim?



Bylaw complaints
Rental violations
o Age restrictions
o Pet complaints
o Noise/Nuisance
o Unauthorized alterations
Alteration requests
Hardship exemption
applications
Hearings demanded by
owners or tenants
o





Each scenario will include a step by
step understanding of the process:
 When the strata corporations
receives a request for a
hearing
 When the hearing must be
held
 What happens during the
hearing?
 What follow up is required
after the hearing?
Part 2 of the session will review the
Personal Information Protection
Act for Strata Corporations and
include the type of information
strata corporations collect, how it is
managed, what may be released,
what must be protected, and the
administration of personal
information and bylaws in the event
the strata corporation conducts any
type of surveillance.
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Lynn Ramsay, Q.C.
Michael Walker
Jennifer Spencer
Sharon MacMillan
The lawyers of Miller Thomson’s Strata Group have extensive experience
and in depth familiarity with the legal requirements of the strata
community. Through practical and cost-effective solutions we help
you achieve your business objectives.
Our services include:
đƫ5(3ƫ ."0%*#ƫ* ƫ!*"+.!)!*0
đƫ0.0ƫ.!+.#*%60%+*/
đƫ0.0ƫ"!!ƫ+((!0%+*/

đƫ%/,10!ƫ.!/+(10%+*ƫ* ƫ2+% *!
đƫ0.0ƫ#+2!.**!ƫ* ƫ)!!0%*#/

For more information, contact:
Michael Walker
604.643.1288
mwalker@millerthomson.com

Added experience. Added clarity. Added value.
Robson Court
840 Howe Street, Suite 1000
Vancouver, BC + V6Z 2M1

STRATA LAW GROUP

Miller Thomson LLP

millerthomson.com
VA N C O U V E R
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Continued from page 25.

Strata Property Act and Regulations

ADDENDUM: Strata Property Act
and Regulations

a) the strata corporation, by

&GGFDUJWF%FDFNCFS 4FDUJPOPG

vote at an annual or special

UIFStrata Property Act:

general meeting within the



(1) In this section, “qualified

prescribed period, waives

person” has the meaning set out in

that requirement, or

the regulations.

a member of a prescribed

strata corporation must obtain from

class of strata corporations.

a qualified person, on or before

(4) A depreciation report referred

the following dates, a depreciation

to in subsection (2) must contain

report estimating the repair and

the information set out in the

replacement cost for major items

regulations.

in the strata corporation and the

that is 2 years after the

Effective December 13, 2011
Sections of the Updated Strata
Property Regulations now reads:

coming into force of this

$POUJOHFODZSFTFSWFGVOEDPOUSJCVUJPO

section;

JOýSTUBOOVBMCVEHFU

a) For the first time, the date

b) If the strata corporation has,
before or after the coming
into force of this section,
obtained a depreciation
report that complies with
the requirements of this
section, the date that is the
prescribed period after the
date on which that report
was obtained;
c) If the strata corporation
has, under sub section (3)
(a), waived the requirement
under this section to obtain
a depreciation report, the
date that is the prescribed
period after the date on
which the resolution
waiving the requirement
was passed.
(3) A strata corporation need not
comply with the requirement
under sub section (2) to obtain a
depreciation report on or before a
certain date if

for the 12 month period set

out in the interim budget,
additional contributions
to the contingency reserve

b) the strata corporation is

(2) Subject to subsection (3), a

expected life of those items:

time of the first annual general
meeting is at least 25% of the
estimated operating expenses

a resolution passed by ¾

 For the purposes of section 93 of

fund may be made as part of
the annual budget approval
process after consideration
of the depreciation report,
if any, obtained under
section 94 of the Act,
2

Sections 6.1 and 6.2 are repealed
and the following substituted:

Contributions to contingency
reserve fund
 F
 or the purposes of section 93 of

the Act, the amount of the annual

the Act, the amount of the annual

contribution to the contingency

contribution to the contingency

reserve fund for the fiscal year

reserve fund for a fiscal year, other

following the first annual general

than the fiscal year following the

meeting must be determined as

first annual general meeting, must

follows:

be determined as follows:

(a) if the amount of money in

(a) if the amount of money in

the contingency reserve

the contingency reserve fund

fund at the time of the first

at the end of any fiscal year

annual general meeting

after the first annual general

is less than 25% of the

meeting is less than 25% of

estimated operating expenses

the total amount budgeted

for the 12 month period set

for the contribution to the

out in the interim budget,

operating fund for the fiscal

the annual contribution to

year that has just ended, the

the contingency reserve

annual contribution to the

fund under the first annual

contingency reserve fund for

budget must be at least 10%

the current fiscal year must

of the total amount budgeted

be at least the lesser of

for the contribution to the

(i)

10% of the total

operating fund for the 12

amount budgeted for

month period covered by

the contribution to

that budget;

the operating fund

(b) if the amount of money in the
contingency reserve fund at the

for the current fiscal
year, and

Continued on page 31.
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&RQVLGHULQJD5HSLSH"
&RQVLGHULQJ
D 5HSLSH"
Consider CuraFlo®

5HVWRULQJSLSHDQGSHDFHRIPLQGIRURYHU¿IW\\HDUV
:LGHVWUDQJHRIUHVWRUDWLRQRSWLRQV
%HVWZDUUDQW\LQWKHLQGXVWU\

Call CuraFlo 604-298-7278

ZZZFXUDÁRFRPEF

BFL CANADA Insurance Services Inc.

YOU DESERVE THE BEST!
Join the thousands who trust BFL to design
the best insurance solutions for you.

Suite 200
1177 W. Hastings St.
Vancouver, BC V6E 2K3
Tel: 604-678-5403
fax: 604-683-9316
re.van@BFLCANADA.ca

Take advantage of over 30 years of Real
Estate expertise and let the BFL team
make a difference.

BFL

makes a difference

9DQFRXYHU&DOJDU\7RURQWR2WWDZD4XpEHF0RQWUpDO+DOLID[
ZZZ%)/&$1$'$FD
30

C H OA J o u r n a l | Winter 2012 – 2013

Continued from page 29.

(ii)

Strata Property Act and Regulations
the amount
required to bring

not usually occur;

lot or limited common

(c) a financial forecasting

property, or both, that

the contingency

section that complies with

the strata corporation is

reserve fund to

subsection (3);

responsible to maintain

at least 25% of

(d) the name of the person from

or repair under the Act,

the total amount

whom the depreciation

the strata corporation’s

budgeted for the

report was obtained and a

bylaws or an agreement

contribution to the

description of

with an owner, including,

operating fund for the
current fiscal year:
(b) if the amount of money in

(i) that person’s
qualifications,
(ii) the error and

but not limited to, the
following items:
(i) the building’s structure

the contingency reserve

omission insurance,

fund at the end of any fiscal

if any, carried by that

including roofs, roof

year after the first annual

person, and

decks, doors, windows

general meeting is equal

(iii) the relationship

(ii) the building’s exterior,

and skylights;

to or greater than 25% of

between that person

the total amount budgeted

and the strata

systems, including

for the contribution to the

corporation;

the electrical,

(iii) the building’s

operating fund for the fiscal

(e) the date of the report;

heating, plumbing,

year that has just ended,

(f) any other information

fire protection and

additional contributions

or analysis that the

to the contingency reserve

strata corporation or

fund may be made as

the person providing

part of the annual budget

the depreciation report

approval process after

considers appropriate.

consideration of the

security systems;
(iv) common amenities
and facilities;
(v) parking facilities and
roadways;
(vi) utilities, including

depreciation report, if any,

(2) For the purposes of subsection

obtained under section 94

(1) (a) and (b) of this section, the

of the Act.

physical component inventory

including paths,

and evaluation must

sidewalks, fencing

Depreciation report
 (1) For the purposes of section 94

(a) be based on an on-site
visual inspection of

water and sewage
(vii) landscaping,

and irrigation;
(viii) interior finishes,

of the Act, a depreciation report

the site and, where

including floor

must include all of the following:

practicable, of the items

coverings and

(a) a physical component

listed in paragraph

inventory and evaluation

(b) conducted by the

that complies with

person preparing the

subsection (2);

depreciation report,

(b) a summary of repairs

(b) include a description

furnishings;
(ix) green building
components;
(x) balconies and patios,
and

and maintenance work

and estimated service

for common expenses

life over 30 years of the

and limited common

respecting the items listed

items that comprise

property that the strata lot

in subsection (2) (b) that

the common property,

owner, and not the strata

usually occur less often

the common assets and

corporation, is responsible

than once a year or that do

those parts of a strata

to maintain and repair.

c) identify common property

Continued on page 33.
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Continued from page 31.

Strata Property Act and Regulations

(3) For the purposes of subsection

and withdrawals from the

(8) A strata corporation is

(1) ( c), the financial forecasting

contingency reserve fund;

prescribed for the purposes of

section must include
(a) the anticipated maintenance,

(b) special levies;

section 94 (3) (b) of the Act if and

(c) borrowings.

for so long as there are fewer than

repair and replacement

(5) If a strata corporation

costs for common expenses

contributes to the contingency

that usually occur less often

reserve fund based on a

than once a year or that do

depreciation report, the

not usually occur, projected
over 30 years, beginning

5 strata lots in the strata plan.

SCHEDULE 2 – IN EFFECT MARCH 1,
2012 Order in Council No.623
contributions in respect of an item
Approved and Ordered Dec 13, 2011
become part of the contingency

with the current or previous

reserve fund and may be spent

fiscal year of the strata

for any purpose permitted under

corporation, of the items

section 96 of the Act.

1

Regulation, B.C. Reg. 43/2000,
is amended by adding the

listed in subsection (2) (b).
(b) a description of the factors

94 (1) of the Act, iRVBMJýFE

interest rates and rates of

QFSTPOwmeans any person who

inflation, used to calculate

has the knowledge and expertise

the costs referred to in

to understand the individual

paragraph (a),

components, scope and complexity

(c) a description of how the

of the strata corporation’s common

contingency reserve fund is

property, common assets and

currently being funded,

those parts of a strata lot or limited

(d) the current balance of the

common property, or both, that the

contingency reserve fund

strata corporation is responsible to

minus any expenditures

maintain or repair under the Act,

that have been approved

the strata corporation’s bylaws or

but not yet taken from the

an agreement with an owner and to

fund, and

prepare a depreciation report that

(e) at least 3 cash-flow funding

complies with subsections (1) to (4).

models for the contingency
reserve fund relating to the

(7) The following period are

maintenance, repair and

prescribed

replacement over 30 years,
beginning with the current
or previous fiscal year
of the strata corporation,
of the items listed in

following paragraph (1):

(6) For the purposes of section

and assumptions, including

Form B of the Strata Property

Required Attachments
In addition to attachments mentioned
above, section 59(4) of the Strata
Property Act requires that copies of
the following must be attached to this
Information Certificate:



T The rules of the strata



TT
 he current budget of the



TT
 he owner developer’s Rental

corporation;
strata corporation;
Disclosure Statement under
section 139, if any; and



T The most recent depreciation
report, if any, obtained by
the strata corporation under
section 94

(a) for the purposes of section
94(2) (b) of the Act, 3 years;
(b) for the purposes of section 94
(2) (c) of the Act, 18 months;
(c) for the purposes of section 94

subsection (2) (b).

(3) (a) of the Act, the one

(4) For the purposes of

year period immediately

subsection (3) (e), the cash-flow

preceding the date on

funding models may include any

or before which the

one or more of the following:

depreciation report is

(a) balances of, contributions to

required to be obtained.

For up to date
information visit the

“What’s New” page
of the CHOA website
www.choa.bc.ca/updates.html

Continued from page 34.
CH OA Journal | Winter 2012 – 2013 33
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SAMPLE: DEPRECIATION REPORT REQUEST FOR PROPOSAL:
PART ONE:

TO BE PROVIDED BY THE STRATA CORPORATION

The owners, Strata Plan (ABC1234) are requesting proposals for a depreciation report that meet the
conditions and provisions of the B.C. Strata Property Act & Regulations.
1. PLEASE SEND ALL PROPOSALS TO THE FOLLOWING: Email Address
Mailing Address
Both
Email: _______________________________________________________________________________
Mailing address: _______________________________________________________________________
2. THE STRATA CORPORATION IS SELF MANAGED _______ OR CONTRACTS STRATA MANAGEMENT_________
If applicable, provide the name of the strata manager , strata management company and contact info:
___________________________________________________________________________________
3. CONTACT PERSON FOR THE PURPOSE OF SUBMISSIONS & QUESTIONS:
Name: ______________________________________________________________________________
Phone #: _______________________________
Alternate phone #: ___________________________
Email:__________________________________
Fax #: _____________________________________
4. THE STRATA CORPORATION CONSISTS OF THE FOLLOWING INFORMATION:
Number of buildings:_____________
Total number of Strata lots:___________
Sectioned strata? yes
no
Air parcel Agreement? yes
no
Number of floors: _________
Number of parkade levels: ____________
Number of windows per floor: _______
Emergency Generator: yes
no
Type of roof: _____________________
Age of roof: _______________________
Number of Elevators: ______________
Elevator cab / hydraulic upgrade: yes
no

/ year: _____

5. PLEASE INDICATE AS APPROPRIATE:
 Type of strata corporation: residential
commercial
mixed use
industrial
shared community plan
to be confirmed
 Balconies: yes
no / open
enclosed
mixed
 Facilities: Laundry room
recreational facilities
guest room
to be confirmed
 Utilities: water
sewage
energy
septic
to be confirmed
 Amenities: Parkade(s)
elevators
air conditioning
to be confirmed
 Green Building Components: yes
no
to be confirmed
 Phased development: yes
no
to be confirmed
 Type of construction: wood frame
concrete
other ________________ to be confirmed
6. DATE OF FIRST OCCUPANCY: _______________________________________
7. BYLAWS ATTACHED? yes

no

/ hard copy

8. REGISTERED STRATA PLAN ATTACHED? yes
34
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no

electronic copy available
/ hard copy

electronic copy available

9. MULTIPLE STRATA CORPORATIONS SHARING COMMON FACILITIES? yes
10. PREVIOUS DEPRECIATION REPORTS ARE AVAILABLE: yes
11. DOCUMENTATION AVAILABLE:
 All relevant documentation
 Most relevant documentation

no

no

 Some relevant documentation
 Minimal relevant documentation

 Unknown

PART TWO: TO BE COMPLETED BY THE PERSON, TEAM OR FIRM PROVIDING THE DEPRECIATION
REPORT PROPOSAL

1. INDICATE YOUR RELATIONSHIP WITH THE STRATA CORPORATION, INCLUDING ANY RELATIONSHIP WITH
THE STRATA MANAGEMENT COMPANY ACTING AS THE AGENT OF THE STRATA CORPORATION:
__________________________________________________________________________________
2. INDICATE WHETHER YOU ARE COVERED BY ERRORS AND OMISSIONS INSURANCE FOR THE PURPOSE OF
no
PROVIDING DEPRECIATION PLANS: yes
NOTE: A Copy of the errors & omissions insurance policy, verifying the coverage of the person /team /
firm preparing the depreciation report, may be required from the successful submission
3. INDICATE THE PROPOSED TOTAL COST FOR PROVIDING THE REPORT: _____________________________

4. INDICATE THE SERVICES THAT YOU WILL PROVIDE WITH THE REPORT: ___________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
5. WILL THE DEPRECIATION REPORT BE PROVIDED AN ELECTRONICALLY? yes

no

6. ARE COPIES OF PREVIOUS DEPRECIATION REPORTS CONDUCTED BY THE PERSON / TEAM / FIRM
no
FOR REVIEW? yes

AVAILABLE

7. PLEASE INDICATE THE PREVIOUS EXPERIENCE OF THE PERSON / TEAM / FIRM PROVIDING THE
DEPRECIATION REPORT: _______________________________________________________________
___________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
ALL INFORMATION EXCHANGED IN THE PROCESS OF REQUESTING AND RECEIVING INFORMATION FOR THE PURPOSE OF
PROPOSALS AND CONTRACTS IS PROTECTED UNDER THE PERSONAL INFORMATION PROTECTION ACT OF BC, AND THE
STRATA CORPORATION RETAINS ALL INFORMATION FOR IT’S SOLE USE. INFORMATION CANNOT BE SHARED OR COPIED TO
RD
ANY 3 PARTY WITHOUT THE EXPLICIT WRITTEN APPROVAL OF THE STRATA CORPORATION. THE STRATA CORPORATION
RESERVES THE RIGHT TO SELECT OR DECLINE ANY OR ALL OF THE APPLICANTS AT THEIR SOLE DISCRETION.
* This Request for Proposal is available in Word format – please contact info@choa.bc.ca for a copy
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6WUDWDDQG5HQWDO3URSHUW\0DQDJHPHQW6HUYLFHV
“Service Without Compromise”
 Personal, Prompt & Professional Service
 Experienced & Fully-Licensed
 Sound Advice & Guidance
 Timely & Reliable Financial Statements
24/7 Emergency Response
 Competitive Rates
 Extensive Tradespeople Network

7 )  (LQIR#NRUHFNLFD



ZZZNRUHFNLFD

.PSFZ3PBE
Nanaimo, BC V9S 1J7
250.753.9171
1.866.753.9171
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m.D,FO[JF"WF
Victoria, BC V8N 1A4
250.370.9171
1.877.370.9171
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T

he Electronic Filing System (EFS)

submitted for land title office registration

governments, and certain other groups,

was launched by the Land Title

electronically. In addition to what is

including strata corporations with 7

and Survey Authority of BC (the

now required in Phase 3, under Phases 1

or fewer strata lots. The exemption for

LTSA) in 2004, enabling the electronic

and 2 the following documents are also

these strata corporations applies to any

submission of documents to the land title

required to be electronically filed:

application to register a statutory form or

office. The LTSA introduced electronic

t'PSN"o'SFFIPME5SBOTGFSPG'FF

other filing, other than a plan, under the

survey plan submissions to the land
title office in early 2008. Since then, the
capability to submit virtually all land
title transaction types has been enabled.
As of July 2011, the LTSA has been

Simple
t'PSN"o'SFFIPME5SBOTGFSPG-JGF

Strata Property Act. Detailed information
concerning the exemptions can be found

Estate, Determinable Fee Simple and

in the Director’s Requirements DR 06-11

Fee Simple on Condition

on the LTSA website, www.ltsa.ca.

t'PSN#o.PSUHBHF

Please note that the exemptions may be

implementing a phased program requiring

t'PSN$o$IBSHF

affected by subsequent directions from the

that certain land title applications be filed

t'PSN$o3FMFBTF

Director of Land Titles.

electronically. The requirements to e-file

t$MBJNPG#VJMEFST-JFO

have been developed in consultation with

t'PSN JODMVEJOHBOZTVQQPSUJOH

the professions that file with the land
title office, and other stakeholder groups,
including CHOA.
Requirements for the third phase of
Required E-filing came into effect on
November 1, 2012 and complete the
LTSA’s phased introduction of Required

documents)
t4USBUB1MBOOPUSFRVJSJOHMPDBM

t'PSNTBOEBQQMJDBUJPOTVOEFSUIF
Strata Property Act, 4#$ D
t3FGFSFODF &YQMBOBUPSZPS4UBUVUPSZ

requirements will be published in the

Form C – Charge or Form C – Release

In accordance with Phase 3
requirements, all plans prepared under

t4UBUVUPSZ3JHIUPG8BZ1MBOTOPU
accompanying a Form C – Charge
t3FGFSFODF1MBOQVSTVBOUUPT
of the Act

the Strata Property Act and Land

t1VCMJD0GýDJBM1MBO

Title Act, including those that require

t1PTUJOH1MBOBOEBTTPDJBUFE

Approving Officer approval and that

application and certificate.

have been certified by a land surveyor on

Some exemptions to these requirements

or after November 1, 2012 will need to be
38
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filed manually in hardcopy form.

PGýDFSTBQQSPWBM

Right of Way Plan filed in support of a

filing practice continues to evolve.

electronically with a very small number

HPWFSONFOUPSQSPWJODJBMBQQSPWJOH

E-filing. Future changes to these practice
normal course of business as electronic

Upon completion of all phases, most
documents and plans will be filed

are in place for the general public,

Spring
2013
Seminars
See page 27.

24/7 Emer genc y Responders
Water & Fire Da m age Restor ation

604.549.0099 and 1.866.578.3138
www.canstarrestorations.com

O

Latest technology-deep clean & fast drying time

O

Environment friendly products

O

1SPGFTTJPOBMUFDIOJDJBO

O

Satisfaction guaranteed

O

Commercial & residential carpet clean

Free estimate 604.786.2758

e-mail: sunshine@bccarpetcare.com O www.bccarpetcare.com

Call Today For Your Management Proposal!!

Strata
Management
Extensive knowledge of the
“Strata Property Act”
We give you our full attention
at fair and competitive rates!
Ph: 604-864-6400 T/F: 1-877-864-6424
www.strataschoice.com email: colleen@strataschoice.com
1A 33820 South Fraser Way, Abbotsford, BC V2S 2C5

Marion Mitchell
PUBLIC ACCOUNTANTS INC.

Full Service
Strata Bookkeeping &
Accounting Services

Tel 604 465-1471
Fax 604 465-1497
marion@mitchellco.ca
www.mitchellco.ca
#109 – 20119 113B Ave.
Maple Ridge, BC V2X 0Z1
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Depreciation Reports ඵ Metro Vancouver ඵ Fraser Valley
Sea to Sky ඵ Victoria ඵ BC Interior
9 We provide DEPRECIATION REPORTS completed to the BC legislated
standard of the Strata Property Amendment Act.
9 Contact us for a no obligation proposal & quote for your strata
corporation
9 We have ͛Ɛ ůĂƌŐĞƐƚ ƚĞĂŵ of Certified Reserve Planners, (CRP͛Ɛ)
designated by the Real Estate Institute of Canada (REIC), and
conducting DEPRECIATION REPORTS on strata corporations of all sizes
9 For Strata Property Managers ʹ be sure to request a proposal &
quote for each of your stratas, as we have the experience and
capacity to serve all of you DEPRECIATION REPORT needs

www.reserveadvisors.ca
Toll Free:

1-855-5-STRATA

info@reserveadvisors.ca

Kemp Harvey Goodison Hamilton Inc.
Certified General Accountants
#103—4430 Halifax Street, Burnaby BC
telephone: 604-291-1470 fax: 604-291-0264
burnaby@khgcga.com

We offer a full range of Audit Services
for your strata’s needs.
i
i
i
i

Accounting and Auditing
Bookkeeping
Management and Advisory Services
Corporate and Personal Taxation

7KH.HPS+DUYH\*URXSKDVRYHU\HDUV
DXGLWLQJH[SHULHQFHWRFRQGXFW
HIILFLHQWDQGHIIHFWLYHDXGLWVIRUDQ\6WUDWD
&RUSRUDWLRQ
i We provide superior service to
Strata Corporations of all sizes

i We understand the priorities and
concerns of Strata Councils

i Our core values are 7UXVW,
5HVSHFW, &RPPXQLFDWLRQ and
6HUYLFH

www.khgcga.com
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New program helps seniors, people
with disabilities modify homes
Submitted by: BC Housing

W

ould a new ramp, handrails

Types of eligible projects include:

or person with a disability, a Canadian

or walk-in shower help you

t)BOESBJMTJOIBMMXBZTPSTUBJSXBZT

citizen or landed immigrant, and a B.C.

t3BNQTGPSFBTFPGBDDFTT

resident. Someone in the household must

t&BTZUPSFBDIXPSLPSTUPSBHFBSFBT

have a permanent disability or loss of

maintain your independence

at home?

BC Housing’s new Home Adaptations

in the kitchen,

ability that makes it difficult to perform

for Independence (HAFI) program helps

t-FWFSIBOEMFTPOEPPST 

day-to-day activities. As well, the total

low-income B.C. seniors and people with

t8BMLJOTIPXFSTXJUIHSBCCBST BOE

household income and assets must be

disabilities make home modifications that

t#BUIUVCHSBCCBSTBOETFBUT

below a certain limit. BC Housing can tell

will allow them to continue living at home.

The projects must be permanent and

you the income and house value limits

Through HAFI, homeowners and

fixed to the home, although exceptions

for your area when you apply.

landlords with eligible tenants can apply

can be made for equipment that gives

for financial assistance of up to $20,000

access to an existing part of the home

homeowners and those living in market

for improvements that make their home

(e.g. a bath lift). The program will not

rental accommodation where rents are at

more accessible and safe.

The program is open to both

cover supportive care, portable aids

the low end of market levels; landlords

The goal of the program is to enable

such as walkers, household appliances,

must apply for improvements on behalf

people who have physical limitations to

emergency repairs to roofs and furnaces,

of eligible tenants.

live at home longer. People’s physical

or maintenance work.

needs change over time – sometimes, a

Launched in January 2012, HAFI is

Eligibility requirements, an
application guide and application forms

small improvement to a home can make

funded by the Government of Canada

are available at www.bchousing.org/

the difference between being able to live

and the B.C. government through

HAFI, by calling BC Housing at 604-646-

independently or not.

the Canada-B.C. Affordable Housing

7055, by emailing hafi@bchousing.org, or

Initiative. Through the HAFI program,

visiting any BC Housing office. For those

$15 million in grants or forgivable loans

outside the Lower Mainland, you can

will be distributed to qualifying B.C.

also call BC Housing toll free at 1-800-

residents over the next three years.

407-7757 extension 7055.

To qualify for assistance from HAFI,
recipients must be a low-income senior

For more information about the
program, visit www.bchousing.org/HAFI.

The new Home
Adaptations for
Independence (HAFI)
program helps low-income
B.C. seniors and people
with disabilities make
home modifications
for safe, accessible and
independent living.
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Water Savings You
Can Bank On
Looking to reduce operational
costs in your multi-residential
complex? Take the ﬁrst step
towards saving money — conduct
a water audit!
Our step by step guide helps strata members, property owners
and managers to measure water use and ﬁnd potential savings.
If your multi-residential building is connected to the Greater
Victoria drinking water system, order your free copy of the
Water Saving Guide for Multi-Residential Dwellings.
Call us at 250.474.9684 to order.
Some restrictions apply. Limit one per water bill account number or
multi-residential complex.

www.crd.bc.ca
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CHOA Business Members
APPRAISALS &
DEPRECIATION
REPORTS

BUILDING ENVELOPE
MAINTENANCE
Accurate Cedar Ltd.

Arctic Depreciation Report
Appraisals Inc.
Vancouver
604.729.2961

aStratagy Reserve Fund
Planning
Cranbrook
888.771.4571

Campbell & Pound
Commercial Ltd.
Richmond
604.274.8885
campbellpound.com

Cushman & Wakefield Ltd.

Surrey
604.273.3329
accuratecedar.com

Amarkpacific Construction
Services
Surrey
604.930.4620
amarkpacific.com

Bemco Pacific Services Inc.
Vancouver
604.294.8111
bemco.ca

Maintenance Operations
Program Inc.

Vancouver
604.683.8181
bcdepreciationreports.com

Cloverdale
604.574.6435
mopinfo.ca

Dynamic Reserve Fund
Studies Inc.

New City Contracting Ltd.

Kelowna
855.853.8255
dynamicrfs.com

Fraser Valley Appraisals Ltd.

Vancouver
604.215.7374
newcitycontracting.com

Pacific Building
Envelope Maintenance

Chilliwack
604.792.2133
fvappraisals.com

Delta
604.940.6056
pbemltd.com

Grover, Elliott & Co Ltd.

PCM Pomeroy Building
Maintenance Ltd.

Vancouver
604.687.5443
groverelliott.com

Kent-Macpherson
Kelowna
250.763.2236
kent-macpherson.com

Normac Appraisals

BC Building Science

Morrison Hershfield

New Westminster
604.520.6456
bcbuildingscience.com

Vancouver
604.454.0402
morrisonhershfield.com

JDP Construction

Best Consultants Building
Science Engineering Inc.

Neale Staniszkis
Doll Adams Architects

Vancouver
604.601.8206
jdpconstruction.ca

Vancouver
604.356.5022
bestbse.ca

Vancouver
604.669.1926
nsda.bc.ca

Koman Construction Ltd.

Busque Engineering Ltd.

PHH Arc Environmental Ltd.

Vancouver
604.709.1818

Richmond
604.277.7787
busqueengineering.com

Richmond
604.244.8101
phharcenv.com

Chatwin Engineering

RDH Building Engineering Ltd.

Victoria
250.370.9171
chatwinengineering.com

Vancouver
Victoria
Courtenay
rdhbe.com

Surrey
604.538.8249
epswestcoast.com

Maccid Consulting Ltd.
Penticton
250. 809.6820
maccid.com

DRYER VENT
CLEANING
Air-Vac Services Canada Ltd.
Surrey
604.882.9290
airvacservices.com

Commercial Vent
Cleaning Ltd.
Langley
604.251.1717

Michael A. Smith
Duct Cleaning
Surrey
604.589.2553

Burnaby
604.294.6700
pomeroyconstruction.com

Modern PURAIR
Dryer Vent Cleaning

Rockport Property Services

Langley
604.299.6620
modernpurair.com

Port Coquitlam
778.285.3799
rockportpropertyservices.com

NLD Consulting
Burnaby
604.438.1628
nldappraisals.com

EPS Westcoast
Construction Ltd.

CONSTRUCTION &
BUILDING ENVELOPE
RESTORATION

Vancouver
604.221.8258
normac.ca

Aqua City Restorations Ltd.

Pacific Rim Appraisals

Coastpro Contracting Ltd.

Burnaby
604.437.3511

National Air Technologies
Surrey
604.730.9300
natech.ca

ENGINEERING,
ARCHITECTURE &
DEPRECIATION
REPORTS
Apex Building Sciences Inc.

Victoria
250.477.7090
Nanaimo
250.754.3710
pacificrimappraisals.com

Langley
604.881.7011
coastpro.ca

Surrey
604.575.8220
apexbuildingsciences.com

Taycon Consulting Inc

Cobing Building Solutions

Aqua – Coast Engineering Ltd.

Calgary
403.519.2693
tayconconsulting.ca

Port Coquitlam
604.319.9244

Columbia Restoration Co.
Vision Property Advisors Inc.
Trail
877.659.3224
visionpropertyadvisors.com

Surrey
604.574.1580
columbiarestorations.ca

Delta
604.948.0958
aqua.coast.ca

Bamtec Engineering Ltd.
North Vancouver
604.783.9793
bamtec.ca

604.873.1181
250.544.0773
250.703.4753

Construction Control Inc.
Burnaby
604.454.9000
Victoria
250.415.8507
constructioncontrol.com

Read Jones Christoffersen Ltd.
Vancouver
604.738.0048
rjc.ca

exp.
Burnaby
604.709.4630
exp.ca

Touwslager Engineering Ltd.
Burnaby
604.299.1906
touwslagerengineering.com

Halsall Associates
North Vancouver
604.924.5575
halsall.com

Trimstyle Consulting
Vancouver
604.909.7777
trimstyle.ca

Herold Engineering Ltd.
Nanaimo
250.751.8558
heroldengineering.com

IRC Building Sciences
Group BC Inc
Richmond
604.295.8070
ircgroup.com

FINANCIAL &
ACCOUNTING
Bank of Montreal
Toronto
416.927.5973
bmo.com

Bank West
JSD Engineering Inc.
Engineering
Coquitlam
604.805.6785
jsdengineering.com

JRS Engineering
Burnaby
604.320.1999
jrsengineering.com

High River
800.784.2504
bankwest.ca

Cass & Fraser
Chartered Accountants
Vancouver
604.558.3770
cassfraser.ca

Dong Russell & Company Inc.
Levelton Consultants
Richmond
604.278.1411
levelton.com

McCuaig & Associates
Engineering Ltd.
Vancouver
604.255.0992
mccuaig.net

Vancouver
604.730.7472

J. Kunickey & Co.
North Vancouver
604.983.6632
jkctax.com

Kemp Harvey Goodison
Hamilton Inc.
Burnaby
604.291.1470
khgcga.com
Continued on page 45.
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 ǯ 
Our Services Include:
x

Comprehensive Depreciation Reports
(2011 Strata Property Act Regulations Compliant)

x
x
x

Site Specific Maintenance Manuals
Interactive Maintenance Planning
Scheduled Building Envelope Reviews

CALL FOR YOUR STRATA’S ESTIMATE 604-574-6435
www.mopinfo.ca

We secure competitive prices
with the most comprehensive
protection for our strata
clients and their condominium
unit owners.
We are proud of our
specialized, dedicated team of
strata insurance professionals.
We are supported by
reputable, committed and
stable insurance companies.
Madison Centre
700 - 1901 Rosser Avenue
Burnaby, BC V5C 6R6
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Telephone: 604-294-3301
Toll Free: 1-800-263-3313

www.cmwinsurance.com

CHOA Business Members
FINANCIAL &
ACCOUNTING CON’T
KPMG MSLP
Vancouver
604.673.4400
kpmg.ca

GOVERNMENT &
ASSOCIATIONS
BC Apartment Owners
& Managers Assoc.
Vancouver
604.733.9440
bcapartmentowners.com

Maxium Condo Finance
Grgoup

Better Business Bureau

North Vancouver
604.985.1077
maxium.net

Vancouver
604.681.0312
mainlandbc.bbb.org

Falkins Insurance Group Ltd.
Cranbrook
250.426.2205
falkins.com

Prince George
250.564.3600

Hamilton Insurance
Services Inc.
Vancouver
604.872.6788

Hub International Barton
Insurance

Better Business Bureau of
Vancouver Island

Garibaldi Highlands
604.984.7564
pwbank.com

Victoria
250.386.6348
vi.bbb.org

Chilliwack
604.703.7070
hubinternational.ca

Reid Hurst Nagy Inc. CGAs

Homeowner Protection
Office (HPO)

Hub International Coastal
Insurance Brokers

Vancouver
604.646.7050
hpo.bc.ca

Port Moody
604.937.1700
hubcoastal.ca

I. C. B. A. of BC

Seafirst Insurance
Brokers Ltd.

Sidhu, Straker & Associates
Vancouver
604.685.8548

TW Hawes, Inc. CGA
Port Moody
604.469.3733
terryhawes.com

FIRE & FLOOD
RESTORATION
Canstar Restorations
Coquitlam
604.549.0099
Surrey
604.882.6505
Whistler
604.935.2050
canstarrestorations.com

Vancouver
604.298.2295
icba.bc.ca

Vancouver Island
Insurance Centres

Langley
604.882.9734
rcabc.org

Campbell River
insurancecentres.ca

Surrey
604.541.2903
spabc.org

INSURANCE
Easy Care Restoration Ltd.
Richmond
604.278.4646
easycarerestoration.com

Ocean Pacific Restoration Ltd.
Burnaby
604.454.9549
oceanpacific.ca

Okanagan Restoration
Services
Penticton
250.487.1289
okrestore.com

Superior Flood and Fire
Restoration Inc
Vancouver
604.773.5511
superiorrestoration.ca

Sidney
250.656.9886

Roofing Contractors
Assoc of BC (RCABC)

Strata Property Agents of BC

BFL Canada Insurance
Services Inc.
Vancouver
604.678.5403
bflcanada.ca

Vancouver
604.408.8695
biis.ca

Capri Insurance Services Ltd.
Kelowna
250.869.3806
capri.ca

Burnaby
604.294.3301
cmwinsurance.com

Cooperators, Solve
Insurance Services Inc.
Kelowna
250.861.3777
cooperators.ca

Vancouver
604.609.6699
gkn.ca

Haddock & Company
North Vancouver
604.983.6670
haddock.co.ca

The Silent Gardener Ltd.
New Westminster
604.324.3628
thesilentgardener.com

Hammerberg, Altman,
Beaton & Maglio

Wallpro Landscaping
Landscaping

Vancouver
604.269.8500
hammerco.net

Fort Langley
604.866-5426
wallpro.ca

Harper Grey LLP
Vancouver
604.687.0411
harpergrey.com

LEGAL & DISPUTE
RESOLUTION
Access Law Group

Klassen & Company

Vancouver
604.801.6029
accesslaw.ca

Abbotsford
604.854.2086
klassenandcompany.com

Adrienne Murray Law
Corporation

Lesperance Mendes
Vancouver
604.685.4894
lmlaw.ca

White Rock
604.538.8239

Miller Thomson LLP

Alexander Holburn
Beaudin & Lang LLP

Vancouver
604.687.2242
millerthomson.com

Vancouver
604.484.1700
ahbl.ca

Burnaby
604.639.2924
wbihomewarranty.com

Western Financial Group
(Kelowna)
Kelowna
250.762.2217
westernfinancialgroup.ca

LANDSCAPING
North Vancouver
604.990.7233
busybeegardening.com

Cotton Bros Bobcat
Service Ltd.
Burnaby
604.435.2020
cottonbros.ca

BWF Fodchuk Law
Corporation

Vernon
250.542.7273

Vancouver
604.730.9900

Pazder Law Corp.

C.D. Wilson Law Corporation
Nanaimo
250.741.1400
cdwilson.bc.ca

Surrey
778.565.1228
countrysidelandscaping.ca

Victoria
250.383.3838
reedpope.ca

Clark Wilson LLP
Vancouver
604.687.5700
cwilson.com

Remedios & Company
Vancouver
604.688.9337
remediosandcompany.com

Cleveland Doan LLP
White Rock
604.536.5002
cleveland.doan.com

Richards Buell Sutton LLP
Vancouver
604.682.3664
rbs.ca

Doak Shirreff LLP
Kelowna
250.763.4323
doakshirreff.com

Robert E. Groves

Terra Firma Lawn &
Garden Services
Port Coquitlam
604.761.5296
terrafirmalawnandgarden.ca

E John Becker Personal Law
Corporation
Pitt Meadows
604.465.9993
beckerlawyers.ca

Fischer & Company
Kelowna
250.712.0066
fischerandcompany.ca

Vancouver
604.682.1509
pazderlaw.com

Reed Pope LLP

Countryside Landscaping
CMW Insurance Services

Grant Kovacs Norell

Nixon Wenger
WBI Home Warranty Ltd.

Busybee Gardening
Bridges International
Insurance Services

Victoria
250.881.8822
groundsguys.ca

Fournier Agencies

Pacific & Western Bank
of Canada

Vancouver
604.273.9338
rhncga.com

The Grounds Guys Victoria
(0911992 BC Ltd)

Kelowna
250.712.9393
robertegroves.com

Vi-Conn Services
Vernon
250. 275.7509
vi-conn.com

Continued on page 47.
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Building Restoration, Repair & Waterproofing

However essential water may be to many forms of life, it can quickly
deteriorate your building’s life, as evidenced by the “Leaky Condo”
crisis. EPS Westcoast offers its services to help repair and restore
your building to ensure its longevity and value.
We handle small or large projects, high or low rise, commercial
or residential buildings throughout the province of BC.

OUR SERVICES
r Building Envelope Restoration
r General Building Repair - Exterior & Interior
r Deck Restoration, Repair and Resurfacing
r All Concrete Repair and Waterproofing Services
r High Pressure Polyurethane Crack Injection
r Leak Investigation Services
r Rot Removal
C O N TA C T U S
604.538.8249
www.epswestcoast.com

OUR MEMBERSH IPS:
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CHOA Business Members
PAINTING
FP Fresh Paint Inc.
Vancouver
604.433.7374
getfreshpaint.com

Inspec Painting Inspection
Delta
604.940.8089
inspec1.com

Millenium 2000 Painting &
Decorating
Coquitlam
604.715.9551
millenium2000painting.ca

Prostar Painting &
Restoration
Vancouver
604.876.3305

Remdal Painting &
Restoration Inc.
Langley
604.882.5155
remdal.com

Sherwood Painting &
Decorating Ltd.
Langley
604.539.1872
sherwoodpainting.com

Smoothcuts Painting and
Finishing Inc.
Vancouver
604.874.4404
smoothcuts.ca

Vanguard Painting Ltd.
Vancouver
604.732.4223
painter.ca

Trotter and Morton Facility
Services Inc.

JDP Roofing and
Waterproofing

Atira Property
Management Inc.

Century 21 Property
Management Div.

Burnaby
604.525.5462
trotterandmorton.com

Vancouver
604.601.8206
jdpconstruction.ca

Vancouver
604.439.8848
atira.ca

Richmond
604.273.1745
Century21pel.com

Laurentian Roofing Inc.

AXIS Strata Management

Vancouver
604.613.9106
laurentianroofing.co

Delta
604.785.6953

Century 21 Seaside
Realty Ltd.

PROJECT
MANAGEMENT
Brewster Engineering &
Management Ltd.
Victoria
250.213.5059

Fisher Resource Efficiency
Solutions Company Ltd.
Victoria
250.590.9440
frescoltd.com

Roofing Contractors
Assoc of BC (RCABC)
Langley
604.882.9734
rcabc.org

Roofix Services Inc.
Burnaby
604.444.4342
roofixinc.com

Planact Management Ltd.
Vancouver
604.216.8782
planactmanagement.com

Valhalla Roofing Ltd.
Langley
778.895.2503
valhallaroofing.com

ROOFING
Absolute Roof
Solutions Inc.
Vancouver
604.263.0334
absoluteroof.ca

Adanac Roofing &
Exteriors ULC
Langley
604.888.1616

Best Quality Roofing
Systems
Coquitlam
604.716.5325
bcroofing.ca

STRATA
MANAGEMENT &
REAL ESTATE

Surrey
604.542.5064
warlinepainting.ca

North Vancouver
604.986.1812
burrardinc.com

Design Roofing Services

PLUMBING

Port Coquitlam
604.944.2977
designroofing.ca

CuraFlo of BC
Burnaby
604.298.7278
curaflo.com/bc

DMS Mechanical Ltd.
Burnaby
604.291.8919
dmsmechanical.com

Spears Sales & Service
Vancouver
604.872.7104
spearssales.com

Burnaby
604.432.7774
baysideproperty.com

Bayview Strata Services Inc.
Parksville
250.248.1140
bayviewstrataservices.ca

Surrey
604.722.1522
247realty.ca

Surrey
604.591.6060
baywest.ca

Aberdeen Property
Management
Richmond
604.273.1234

Accent Property
Management Ltd.
Vernon
250.542.1533
accentpm.ca

Advantage Property
Management Ltd

Kelowna
250.762.7596

Colliers Macaulay Nicolls

Blackbrant Management

Vancouver
604.662.2675

Parksville
250.752.2409

Blueprint Strata Management
White Rock
604.200.1030
blueprintstrata.com

Kelowna
250.712.0025

Richmond
604.214.8645
compasspointinc.com

Complete Residential
Property Management

C & C Property Group

Victoria
250.370.7093
completeresidential.com

North Vancouver
604.987.9040
cccm.bc.ca

Ascent Real Estate
Management Corp.

Associated Property
Management Ltd.

Compass Point Real Estate
Services Inc.

Abbotsford
604.864.0380
campbellstrata.com

IRC Building Sciences
Group BC Inc.

Burnaby
604.431.1800
ascentpm.com

Vancouver
604.683.8399
colyvanpacific.com

Campbell Strata
Management Ltd.

Kelowna
250.763.2300
colliers.com

Parksville
250.951.0851

Colyvan Pacific Real Estate

Surrey
604.576.2424
bsmstrata.ca

Alliance Strata Property

Columbia Property
Management Ltd.
Kamloops
250.851.9310

Bradshaw Strata
Management Ltd.

Surrey
604.576.5740
iprc.ca

Richmond
604.295.8070
ircgroup.com

Kelowna
250.860.1411
okanaganpropertymanagement.com

Bernard Siebring

Centre Group Real Estate
Service Corp.

Kamloops
250.372.1232
cmlproperties.ca

Coldwell Banker
Horizon Realty

604 Real Estate Services Inc.
Vancouver
604.689.0909
604realestate.ca

Vancouver
604.708.8998
citybase.ca

CML Properties

Baywest Management Corp

Victoria
250.881.8866

Inter-Provincial Roof
Consultants Ltd.

Citybase Management

24/7 Realty Inc

Burrard Roofing & Drainage
Warline Painting Ltd.

Bayside Property Services

White Rock
604.531.2200
century21.ca/seasiderealty

Cornerstone Properties
Victoria
250.475.2005
cornerstoneproperties.bc.ca

Crosby Property
Management Ltd

Century 21 Performance
Realty & Management
Squamish
604.892.5954
century21.ca/
performancerealtymanagement

Vancouver
604.683.8900
crosbypm.com

Crossroads Management Ltd.
Surrey
778.578.4445
crpm.ca

Continued on page 49.
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Apex Building Sciences Inc.
5FM'BY
ooSE"WF 4VSSFZ #$74"

Building Envelope Consultants
info@apexbuildingsciences.com
www.apexbuildingsciences.com
t#VJMEJOH&OWFMPQF$POEJUJPO"TTFTTNFOUT
t#VJMEJOH&OWFMPQF&OHJOFFSJOH
t1SPKFDU"ENJOJTUSBUJPO
t3FIBCJMJUBUJPO%FTJHO4QFDJåDBUJPOT
t.BJOUFOBODF1SPHSBNT
t8BUFSQSPPåOH4ZTUFNT

George Wilson-Tagoe

Q

Auditing | Bookkeeping

Q

Small Business Consulting

Q

Taxes: Corporate/Personal/Estate

BSc., CGA

George has been involved
with Strata Corporations
since 1997.

Ph: 604.608.6156 Cell: 604.818.0127
Suite 1000 – 355 Burrard St., Vancouver
wiltagoe@intergate.ca www.wilson-tagoe.com

APEX Property Maintenance
Strata & Condo Specialist
• Window Cleaning
• Pressure Washing
• Vinyl Siding Cleaning
• Gutter Cleaning & Repairs
Liability & WCB Insured
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Over 20 Years Experience
serving the
Lower Mainland

Tel: 604.341.5831
Fax: 604.943.1951
apexpm@telus.net

CHOA Business Members
STRATA
MANAGEMENT &
REAL ESTATE CON’T
Dodwell Strata
Management
Vancouver
604.699.5255
dodwell.ca

Dynamic Property
Management
Squamish
604.815.4654
dynamicpropertymanagement.ca

East Kootenay Realty Ltd.
Cranbrook
250.426.8211
ekrealty.com

ECM Strata Management
Abbotsford
604.855.9895

Firm Management
Corporation
Saanichton
250.544.2300

First Landmark Strata &
Property Management Ltd.

Holywell Properties

Magsen Realty Inc.

Sechelt
604.885.3460

Vancouver
604.872.3218
magsen.net

Homelife Glenayre Realty
Chilliwack Ltd.
Chilliwack
604.858.7368

Hutton Condominium
Services
Victoria
250.598.5148

IJM Properties Ltd.
Vancouver
604.736.7018
ijmproperties.ca

Kazawest Property & Strata
Management Services
Vancouver
604.422.7000
kazawest.com

Keller Williams Elite Realty
Port Coquitlam
604.468.0010
joshbath.com

Kelowna Condominium
Services Ltd.

Malaspina Realty &
Property Management
Sechelt
604.741.0720

Martello Property
Services Inc.
Vancouver
604.681.6544
martellopropertyservices.com

Mountain Creek Properties
Invermere
250.341.6003
mountaincreek.ca

Nai, Goddard & Smith
Langley
604.534.7974
naicommercial.ca

Gateway Property
Management Corp.
Vancouver, Victoria, Kamloops,
Kelowna
604.635.5000 or
1.888.828.2061
gatewaypm.com

Grace Point Strata
Management Services
Nanaimo
250.802.5124
GPstrata.com

Leonis Management &
Consultants Ltd.
Surrey
604.575.5474

Licar Management Group
Fort St. John
250.785.2662
licar.ca

Lifestyles Condominium
Services Inc.
Kelowna
250.763.5446

Lodging Ovations
Harbourside Property
Management Ltd.

Whistler
604.938.9899

Surrey
778.571.0572
harboursidepm.com

MacDonald Commercial
Real Estate Services Ltd.

Highland Property Mgmt
Cranbrook
250.489.3222
highlandproperties.ca

Vancouver
604.736.5611
macdonaldcommercial.com

Abbotsford
604.864.6400
strataschoice.com

Coquitlam
604.931.8666
peakpropertymanagement.ca

Stratawest Management
Power Strata Systems Inc.

Surrey
604.576.7725
premierstrataservices.com

Kamloops
250.376.0062
sunden-kamloops.net

Tazmeen Woodall –
Re/Max Crest Realty

Price Smart Realty

Proline Management Co.

North Vancouver
604.980.4729

North Vancouver
604.904.9595
stratawest.com

Sunden Management Ltd.

Aldergrove
604.625.4441

Fraser Property
Management Realty
Services Ltd.

Vancouver
604.732.5263

Strata’s Choice Property
Management Ltd.

Peak Property
Management Inc.

Narod Properties Corp.

Northwest Strata
Management Ltd.

Vancouver
604.736.6761
gammoninternational.com

Victoria
250.384.7663
royallepagecoastcapitalrealty.com

Richmond
604.271.7788
parkplaceproperty.ca

Premier Strata Services Inc.

Korecki Real Estate
Services Inc.

Gammon International
Real Estate Corporation

Royal LePage
Coast Capital Realty

Park Place Property
Services Ltd.

Whistler
604.905.9513

Vancouver
604.732.8081

Kyle Properties

Dawson Creek
250.782.5750
royallepagecascaderealty.ca

Vancouver
604.683.8843
pacific-dawn.com

Mountain Peaks Resort
Realty Inc.

Kelowna
250.860.5445

Maple Ridge
604.466.7021

Royal LePage Cascade
Realty

Vancouver
604.971.5435
powerstrata.com

Vernon
250.275.1393

Richmond
604.233.7772
korecki.ca

Pacific Dawn Asset &
Property Management
Services Inc.

North Vancouver
604.988.2449
tazmeenwoodall.com

The Institute of
Real Estate Studies

Victoria
250.475.6440
property.managers.net

Vaughan
905.761.9500

Quay Pacific Property
Management Ltd.

The Kerr Group

New Westminster
604.521.0876
quaypacific.com

Parksville
250.248.1071
thekerrgroup.ca

Rancho Management

The Wynford Group

Vancouver
604.684.4508
ranchovan.com

Vancouver
604.261.0285
wynford.com

Re/Max Property
Management

Total Concept
Management & Realty

Richmond
604.821.2999

Campbell River
250.287.4427

Realty Executive
Cranbrook Agencies

Touchstone Property
Management Ltd.

Cranbrook
250.426.3355
cranbrookagencies.com

Burnaby
604.688.4340
touchstoneproperty.com

Prince George
250.562.6671
pacepropertymanagement.ca

Realty Executives Penticton

TML Management Group

Penticton
250.493.4372

Pacific Quorum
Properties Inc.

Richmond
604.207.9001
tmlgroup.ca

REMI Realty Inc.

Norwich Real Estate
Services Inc.
Kelowna
250.717.5000
remaxkelowna.com

Oakwood Property
Management Ltd.
Victoria
250.704.4391
oakwoodproperties.ca

Okanagan Strata
Management
Kelowna
250.868.3383
osm.to

Pace Property Management

Vancouver
604.685.3828
pacificquorum.com

Langley
604.530.9944
remirealty.ca

Warrington Management
Vancouver
604.602.1887
warringtonpci.com

Continued on page 50.
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CHOA Business Members
STRATA
MANAGEMENT &
REAL ESTATE CON’T

Fairway Glass Ltd.

City View Systems Inc.

Port Moody
604.931.4531

Vancouver
604.878.7282
cityviewsystems.com

OTHER

Whistler Resort
Management Ltd.
Whistler
604.932.2972

Access Gas Services Inc.
Delta
604.519.0862

WASTE DISPOSAL
Metro Compactor West
Burnaby
604.291.8485
metrogroupcan.com

WINDOWS & GLASS
Action Glass Inc.
Burnaby
604.525.5365

Burnaby
604.436.2121
mbc.bbb.org

City View Systems Inc.
Vancouver
604.878.7282
cityviewsystems.com

Canada Furnace Heating &
Air Conditioning

A.1 Window
Manufacturing Ltd.
Burnaby
604.777.8000
a1windows.ca

Acom Building
Maintenance Ltd

Maple Ridge
604.460.9969
canadafurnace.ca

EPG Equity Protection
Group

MopnMow Building
Services Ltd.

Surrey
604.542.9697
epg.bc.com

Delta
604.306.7791
mopnmow.com

Falcon Homes

Mountainside Enterprises

Port Coquitlam
604.941.2092
falconhomes.com

Kamloops
250.573.0010
mountainsideenterprises.shaw.ca

Inspired Home Flooring
Centre

PML Professional
Mechanical Ltd.

Burnaby
604.763.7652
inspiredhomeflooring.com

Port Coquitlam
604.468.9999
pmlbc.com

D. W. Optimum Hvac
Services

Medallion Healthy Homes

Secured Security Ltd.

Richmond
604.273.2200
dwoptimum.com

Maple Ridge
604.619.6655
medallioncanada.com

Vancouver
604.579.0166
securedsecurity.com

Enerpro Systems Corp.

Mira Floors Ltd.

North Vancouver
604.982.9155
enerprosystems.com

Surrey
604.856.4799
mirafloors.com

Telus Communications
Company

Coinamatic Canada Inc.
Richmond
604.270.8441
coinamatic.com

Duckworth Management
Group Ltd.
Langley
604.888.3678
duckworthmanagement.com

Burnaby
604.250.7457
telus.com
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MAXIMIZING INVESTMENT - MINIMIZING RISK
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A professional team of accredited insurance
appraisers, and certiﬁed reserve planners
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...serving all of British Columbia

Phone: 1-877-659-3224 Fax: 1-877-730-6909 Email: info@visionpa.com Visit: www.visionpropertyadvisors.com
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NEVER UNDERESTIMATE THE IMPORTANCE

OF A COMPREHENSIVE ROOF GUARANTEE

OR THE STUBBORN DETERMINATION OF A SINGLE

RAINDROP TO GO WHERE IT DOESN’T BELONG

The best guarantee is one you’ll likely never need in the first place. And that’s exactly what a RoofStar Guarantee by RGC is all about.
It covers all labour, materials and includes a comprehensive inspection schedule (performed by independent, third-party inspectors)
at key milestones in a roof’s life. That includes installation — to make sure workmanship and materials are up to par. It also includes
inspections at the two-year mark for five-year coverage and the two-, five-, and eight-year mark for ten-year coverage. All of which
helps ensure your roofing guarantee lives up to its name.
RoofStar: New name. Same great guarantee.

604.882.9734 | RoofStar.ca

