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CONDOMINIUM HOME

OWNERS’ ASSOCIATION OF BC

The Condominium Home Owners’ 

Association of BC promotes the 

understanding of strata property 

living and the interests of strata 

property owners by providing: 

advisory services; education; and 

resource support for its’ members.

MEMBERSHIP IN CHOA

New members are always welcome. 

All members may access CHOA’s 

advisory services, publications, CHOA 

journals, resources, seminars and 

workshops. For more information on 

the benefits of membership, contact 

our head office, or go to our website.

CHOA CONTACT INFO

Toll-Free: 1.877.353.2462

Website: www.choa.bc.ca

Email: office@choa.bc.ca

Head Office (Lower Mainland):

Suite 202 – 624 Columbia Street 

New Westminster, B.C. V3M 1A5

T: 604.584.2462 F: 604.515.9643

Vancouver Island Office:

Suite 222 – 1175 Cook Street 

Victoria, B.C. V8V 4A1

T: 250.381.9088

Kelowna Office:

#26 – 1873 Spall Road 

Kelowna, B.C. V1Y 4R2 

T: 250.868.1195 F: 250.868.1195

STAFF

Tony Gioventu, Executive Director

Heidi Marshall, Advisor Vancouver Island,

 Communications Officer

Sharon Kelly, Advisor Vancouver Island

Bill Miller, Advisor Interior

Tom Carr, Advisor Lower Mainland

Donna McKinnon-Heide, Member 

Services Coordinator 

Leo Wang, Accounting & Reception

ADVERTISERS WELCOME

For advertising information and rates, 

please contact our office.

Tel:  604.584.2462

Fax:  604.515.9643

CHOA BOARD OF DIRECTORS

Broc Braconnier, President – KAS1884 

Eli Mina, Vice President – BCS1871

Iris McEwen, Treasurer – LMS1965 

Marion Mitchell, Secretary – LMS358 

Colleen Smith – BCS0318

Heinz Maassen – NW955

Mary Stojanovic – VR53

Keith Davis – VIS2044

Jeannie Pearce – NW3258

Bill Thorburn – VIS5081 

David Carter – LMS1383

Darryl Foster – VIS2168

Allyson Baker, Business Member

Adrienne Murray, Business Member

Mark Will, Business Member

DISCLAIMER

This publication is designed to provide 

informative material of interest to 

its readers. It is distributed with 

the understanding that it does not 

constitute legal or other professional 

advice. Although the published 

material is intended to be accurate 

neither we nor any other party will 

assume liability for loss or damage as 

a result of reliance on this material. 

Appropriate legal advice or other expert 

assistance should be sought from a 

competent professional. The services or 

products of the advertisers contained 

in the CHOA Journal are not necessarily 

endorsed by the Condominium Home 

Owners’ Association.

The CHOA Journal is printed by Still Creek Press Ltd., Burnaby, BC

As of December 13, 2011, a depreciation report is a mandatory function of strata corporations in the Province of 
British Columbia. Strata Corporations who are not exempt, must comply with the provision by December 13, 2013. 
Strata corporations with fewer than 5 strata lots, and those strata corporations who pass an annual ¾ vote, are exempt 
from the requirement.

On  December 10, 2009, Bill 8, the Strata Property Amendment Act came into effect. At that time, only half of the 
sections came into effect, with section 15 of the amendments, depreciation reports, being deferred. The regulations 
passed on December 13, 2011 brought section 15 into effect, and implemented the regulations that identify the 
requirements for depreciation reports as well as the inclusion of changes to Form B Information Certificates which 
take effect on March 1, 2012  for depreciation reports and January 1, 2014 for parking stalls and storage lockers.

An extended version of the information bulletin on Depreciation Reports is available on the CHOA web site or 
contact the office to request a hard copy. New consolidated versions of the Strata Property Act are available through 
the CHOA offices. 

Section 15  ( in effect December 13, 2011 ) 

Depreciation report
 94  (1) In this section, “qualified person” has the meaning set out in the regulations. 

   (2)  Subject to subsection (3), a strata corporation must obtain from a qualified person, on or before the 
following dates, a depreciation report estimating the repair and replacement cost for major items in the 
strata corporation and the expected life of those items: 

    (a) For the first time, the date that is 2 years after the coming into force of this section;
    (b)  If the strata corporation has, before or after the coming into force of this section, obtained 

Legislative Changes December 2011

Tony Gioventu / Executive Director, CHOA

Continued on page 5.
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Ph: 604-864-6400 T/F: 1-877-864-6424
www.strataschoice.com email: colleen@strataschoice.com

1A 33820 South Fraser Way, Abbotsford, BC V2S 2C5

We give you our full attention 
at fair and competitive rates!

Strata 
Management
Extensive knowledge of the 
“Strata Property Act”

Call Today For Your Management Proposal!!

604.549.0099 and 1.866.578.3138 
www.canstarrestorations.com

24/7 Emergency Responders 
Water & Fire Damage Restoration

• Pressure Washing

• Traffic Line Marking

• Industrial Painting

Fax: 604-460-6582
Visit us at www.titanpainting.ca

• Int. & Ext. Painting

• Drywall Repairs

• Texture Ceiling

Liability & WCB Insured

 Latest technology-deep clean & fast drying time

 Environment friendly products 

 Professional technician 

 Satisfaction guaranteed 

 Commercial & residential carpet clean

Free estimate 604.786.2758
e-mail: sunshine@bccarpetcare.com  www.bccarpetcare.com
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a depreciation report that complies with the requirements of this section, the date that is the 
prescribed period after the date on which that report was obtained;

    (c)  If the strata corporation has, under sub section (3) (a), waived the requirement under this 
section to obtain a depreciation report, the date that is the prescribed period after the date on 
which the resolution waiving the requirement was passed. 

   (3) A strata corporation need not comply with the requirement under sub section (2) to obtain a depreciation 
report on or before a certain date if 

    (a)  the strata corporation, by a resolution passed by ¾ vote at an annual or special general 
meeting within the prescribed period, waives that requirement, or

    (b)  the strata corporation is a member of a prescribed class of strata corporations.
  (4) A depreciation report referred to in subsection (2) must contain the information set out in the regulations.  

SCHEDULE 1  Order in Council No.623     Approved and Ordered Dec 13, 2011

  1 Section 3.4 of the Strata Property Regulation, B.C. Reg. 43/2000, is repealed and the following substituted:

Contingency reserve fund contribution in first annual budget

  3.4     For the purposes of section 93 of the Act, the amount of the annual contribution to the contingency   
reserve fund for the fiscal year following the first annual general meeting must be determined as follows:

    (a)  if the amount of money in the contingency reserve fund at the time of the first annual 
general meeting is less than 25% of the estimated operating expenses for the 12 month 
period set out in the interim budget, the annual contribution to the contingency reserve fund 
under the first annual budget must be at least 10% of the total amount budgeted for the 
contribution to the operating fund for the 12 month period covered by that budget;

    (b)  if the amount of money in the contingency reserve fund at the time of the first annual 
general meeting is at least 25% of the estimated operating expenses for the 12 month 
period set out in the interim budget, additional contributions to the contingency reserve 
fund may be made as part of the annual budget approval process after consideration of the 
depreciation report, if any, obtained under section 94 of the Act,

  2 Sections 6.1 and 6.2 are repealed and the following substituted:

Contributions to contingency reserve fund

  6.1  For the purposes of section 93 of the Act, the amount of the annual contribution to the contingency 
reserve fund for a fiscal year, other than the fiscal year following the first annual general meeting, must be 
determined as follows:

    (a)  if the amount of money in the contingency reserve fund at the end of any fiscal year after the 
first annual general meeting is less than 25% of the total amount budgeted for the contribution 
to the operating fund for the fiscal year that has just ended, the annual contribution to the 
contingency reserve fund for the current fiscal year must be at least the lesser of

     (i)  10% of the total amount budgeted for the contribution to the operating fund for the 
current fiscal year, and

     (ii)  the amount required to bring the contingency reserve fund to at least 25% of the total 
amount budgeted for the contribution to the operating fund for the current fiscal year:

    (b)  if the amount of money in the contingency reserve fund at the end of any fiscal year after 
the first annual general meeting is equal to or great than 25% of the total amount budgeted 
for the contribution to the operating fund for the fiscal year that has just ended, additional 
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Imagine...
Protection, Security and Peace of Mind...

All under One Roof™
Featuring the Coastal Condominium 

One Roof™ Insurance Plan. 

The staff at Coastal Insurance Services 

Ltd. are BC’s strata experts, insuring 

thousands of strata corporations 

and unit owners.

Let’s get you protected with Coastal’s 

New One Roof ™ Plan.

Port Moody
401 - 130 Brew Street

Port Moody, BC  V3H 0E4
tel:  (604) 937-1700

email: info@coastalinsurance.com

Call our One Roof ™ Team Today! www.coastalinsurance.com

Coastal Insurance Services Ltd.
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contributions to the contingency reserve fund may be made as part of the annual budget 
approval process after consideration of the depreciation report, if any, obtained under 
section 94 of the Act.

Depreciation report

 6.2   (1) For the purposes of section 94 of the Act, a depreciation report must include all of the following:
    (a) a physical component inventory and evaluation that complies with subsection (2);
    (b)  a summary of repairs and maintenance work for common expenses respecting the items listed 

in subsection (2) (b) that usually occur less often than once a year or that do not usually occur;
    (c) a financial forecasting section that complies with subsection (3);
    (d) the name of the person from whom the depreciation report was obtained and a description of
     (i) that person’s qualifications,
     (ii) the error and omission insurance, if any, carried by that person, and
     (iii) the relationship between that person and the strata corporation;
    (e) the date of the report;
    (f)  any other information or analysis that the strata corporation or the person providing the    

depreciation report considers appropriate.

   (2)  For the purposes of subsection (1) (a) and (b) of this section, the physical component inventory and 
evaluation must:

    (a)  be based on an on-site visual inspection of the site and, where practicable, of the items listed 
in paragraph (b) conducted by the person preparing the depreciation report,

    (b)  include a description and estimated service life over 30 years of the items that comprise 
the common property, the common assets and those parts of a strata lot or limited common 
property, or both, that the strata corporation is responsible to maintain or repair under the 
Act, the strata corporation’s bylaws or an agreement with an owner, including, but not 
limited to, the following items:

     (i) the building’s structure
     (ii) the building’s exterior, including roofs, roof decks, doors, windows and skylights;
     (iii)  the building’s systems, including the electrical, heating, plumbing, fire protection and 

security systems;
     (iv) common amenities and facilities;
     (v) parking facilities and roadways;
     (vi) utilities, including water and sewage
     (vii) landscaping, including paths, sidewalks, fencing and irrigation;
     (viii) interior finishes, including floor coverings and furnishings;
     (ix) green building components;
     (x) balconies and patios, and
    c)  identify common property and limited common property that the strata lot owner, and not 

the strata corporation, is responsible to maintain and repair.

  (3) For the purposes of subsection (1) ( c), the financial forecasting section must include
    (a)  the anticipated maintenance, repair and replacement costs for common expenses that usually 

occur less often than once a year or that do not usually occur, projected over 30 years, 
beginning with the current or previous fiscal year of the strata corporation, of the items 
listed in subsection (2) (b).

    (b)  a description of the factors and assumptions, including interest rates and rates of inflation, 
used to calculate the costs referred to in paragraph (a),

    (c) a description of how the contingency reserve fund is currently being funded,
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    (d)  the current balance of the contingency reserve fund minus any expenditures that have been 
approved but not yet taken from the fund, and 

    (e)  at least 3 cash-flow funding models for the contingency reserve fund relating to the 
maintenance, repair and replacement over 30 years, beginning with the current or previous 
fiscal year of the strata corporation, of the items listed in subsection (2) (b).

   (4) For the purposes of subsection (3) (e), the cash-flow funding models may include any one or more of 
the following:

    (a) balances of, contributions to and withdrawals from the contingency reserve fund;
    (b) special levies;
    (c) borrowings.

   (5) If a strata corporation contributes to the contingency reserve fund based on a depreciation report, the 
contributions in respect of an item become part of the contingency reserve fund and may be spent for any 
purpose permitted under section 96 of the Act.

   (6) For the purposes of section 94 (1) of the Act, “qualified person”  means any person who has the 
knowledge and expertise to understand the individual components, scope and complexity of the strata 
corporation’s common propery, common assets and those parts of a strata lot or limited common property, or 
both, that the strata corporation is responsible to maintain or repair under the Act, the strata corporation’s bylaws 
or an agreement with an owner and to prepare a depreciation report that complies with subsections (1) to (4).

  (7) The following period are prescribed
    (a) for the purposes of section 94(2) (b) of the Act, 3 years;
    (b) for the purposes of section 94 (2) (c) of the Act, 18 months;
    (c)  for the purposes of section 94 (3) (a) of the Act, the one year period immediately preceding 

the date on or before which the depreciation report is required to be obtained.

   (8) A strata corporation is prescribed for the purposes of section 94 (3) (b) of the Act if and for so long as 
there are fewer than 5 strata lots in the strata plan.

 SCHEDULE 2 –  IN EFFECT MARCH 1, 2012     Order in Council No.623   Approved and Ordered Dec 13, 2011

 1  Form B of the Strata Property Regulation, B.C. Reg. 43/2000, is amended by adding the following  
paragraph (1):

Required Attachments 
In addition to attachments mentioned above, section 59(4) of the Strata Property Act requires that copies of the following 
must be attached to this Information Certificate:

  The rules of the strata corporation;
  The current budget of the strata corporation;
  The owner developer’s Rental Disclosure Statement under section 139, if any; and 
  The most recent depreciation report, if any, obtained by the strata corporation under section 94
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SCHEDULE 3 –  IN EFFECT JANUARY 1, 2014     Order in Council No.623   Approved and Ordered Dec 13, 2011

 1   Form B of the Strata Property Regulation, B.C. Reg. 43/2000, is amended by repealing     
everything after paragraph (1) and substituting the following:

  (m) Are there any parking stall(s) allocated to the strata lot?
   no     yes 
      (i) If no, complete the following by checking the correct box

No parking stall is available
No parking stall is allocated to the strata lot but parking stall(s) within 
common  property might be available

      (ii)  If yes, complete the following by checking the correct box(es) and indicating the 
parking stall(s) to which the checked box(es) apply.

Parking stall(s) number(s)……………..is/are part of the strata lot
Parking stall(s) number(s)……………..is/are separate strata lot(s) or parts of 
a strata lot……………[strata lot number(s), if known, for each parking stall 
that is a separate strata lot or part of a separate strata lot]
Parking stall(s) number(s)………………………..is/are limited common property
Parking stall(s) number(s)…………….………….is/are common property

      (iii)  For each parking stall allocated to the strata lot that is common property, check  
the correct box and complete the required information.

Parking stall(s) number(s)……………is/are allocate with strata council approval*
Parking stall(s) number(s)……………is/are allocated with strata council 
approval and rented at $.....................per month*
Parking stall(s) number(s)………………….may have been allocated by 
owner developer assignment

 

 Details:
 ……………………………………………………………………………………………………………

  [Provide background on the allocation of parking stalls referred to in whichever of the 3 preceding boxes have 
been selected and attach any applicable documents in the possession of the strata corporation.]

   
  *(1)   The allocation of a parking stall that is common property may be limited as short term exclusive use 

subject to section 76 of the Strata Property Act, or otherwise, and may therefore be subject to change in the 
future.

 *(2)   Parking stall and storage locker rentals are user fees permitted under the Strata Property Act & Regulations 
which must be approved by the owners at an annual general or special general meeting either as a bylaw 
or rule amendment. User fees are subject to change upon the approval of the owners at an annual or 
special general meeting either as a bylaw amendment or an amendment to a ratified rule.

  

  (n) Are there any storage locker(s) allocated to the strata lot?
no     yes 

         (i) If no, complete the following by checking the correct box:
No storage locker is available
No storage locker is allocated to the strata lot but storage locker(s) within 
common property might be available
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         (ii)  If yes, complete the following by checking the correct box(es) and indicating the 
storage locker(s) to which the checked box(es) apply.

Storage locker(s) number(s)………………..is/are part of the strata lot
Storage locker(s) number(s)………………..is/are separate strata lot(s) 
or part of a separate strata lot………[strata lot number(s), if known, for each 
locker that is a separate strata lot or part of a separate strata lot]
Storage locker(s) number(s)……………………..is/are limited common property
Storage locker(s) number(s)…………………….is/are common property

         (iii)  For each storage locker allocated to the strata lot that is common property, 
check the correct box and complete the required information.

Storage locker(s) number(s)…………is/are allocate with strata council approval*
Storage locker(s) number(s)………..……..is/are allocated with strata council 
approval and rented at $.....................per month*
Storage locker(s) number(s)………………….may have been allocated by 
owner developer assignment

 
 Details:
 ……………………………………………………………………………………………………………

  [Provide background on the allocation of parking stalls referred to in whichever of the 3 preceding boxes have 
been selected and attach any applicable documents in the possession of the strata corporation.]

   
  *(1)   The allocation of a parking stall that is common property may be limited as short term exclusive use subject 

to section 76 of the Strata Property Act, or otherwise, and may therefore be subject to change in the future.
 *(2)   Parking stall and storage locker rentals are user fees permitted under the Strata Property Act & 

Regulations which must be approved by the owners at an annual general or special general meeting 
either as a bylaw or rule amendment. User fees are subject to change upon the approval of the owners at 
an annual or special general meeting either as a bylaw amendment or an amendment to a ratified rule.

Required Attachments
In addition to attachments mentioned above, section 59(4) of the Strata Property Act requires that copies of the following 
must be attached to this Information Certificate:

The rules of the strata corporation;
The current budget of the strata corporation;
The owner developer’s Rental Disclosure Statement under section 139, if any; and
The most recent depreciation report, if any, obtained by the strata corporation under section 94.

Date………………………………………………[month, day, year].

…………………………………………………...
Signature of Council Member 

…………………………………………………...
Signature of Second Council Member (not required if council consists of only one member)
OR
…………………………………………………….
Signature of Strata Manager, if authorized by strata corporation
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 Phone: 1-877-659-3224  Fax: 1-877-730-6909  Email:  info@visionpa.com  Visit: www.visionpropertyadvisors.com
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...serving all of British Columbia
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Stan Kajzerek

Strata Property Management
Residential & Commercial

Project Management

ie. Building Envelope, Re-Piping, Asbestos Removal

“ Before you sign a Management 

Contract, talk to your local Strata 

Property Manager, Stan Kajzerek”

(604) 722-1522

stankajzerek@shaw.ca

www.stankajzerek.ca

Stan will help you to update 

your strata rules and bylaws

Call Today for a Management Proposal

Serving clients from Horseshoe Bay to Hope

The Strata Property Agents of B.C. was started in 

2000 and now consists of over 90 licensed strata 

management companies throughout 

British Columbia. 

The Associations primary goals are to promote a 

high level of professionalism, professional 

conduct and quality of service through education 

and member association. The members abide by 

a Code of Ethics for both corporate and 

individual member status.

STRATA PROPERTY AGENTS OF BRITISH COLUMBIA

Visit our website or contact us via email for more information 

www.spabc.org

 info@spabc.org 
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W hat steps can a strata

 corporation take if a tenant

 repeatedly contravenes the 

strata corporation’s bylaws? Until 

recently the answer appeared to be that 

the strata corporation could give the 

tenant notice to terminate the tenancy 

agreement and have the tenant evicted 

pursuant to section 47 of the Residential 

Tenancy Act.

Section 138 of the Strata Property 

Act which is entitled “Eviction by strata 

corporation” provides: 

  A repeated or continuing 

contravention of a reasonable 

and significant bylaw or rule by 

a tenant of a residential strata 

lot that seriously interferes 

with another person’s use and 

enjoyment of a strata lot, the 

common property or the common 

assets is an event that allows 

the strata corporation to give the 

tenant a notice terminating the 

tenancy agreement under section 

47 [landlord’s notice: cause] of the 

Residential Tenancy Act.

Section 47 of the Residential 

Tenancy Act permits a landlord, in 

limited circumstances to end a tenancy 

by providing a one month Notice to 

End Tenancy to a tenant. A tenant may 

dispute the notice and apply to have 

the Notice to End Tenancy set aside. 

Section 47 of the Residential Tenancy 

Act provides, in part: 

  ‘A landlord may end a tenancy by 

giving notice to end the tenancy 

if one or more of the following 

applies:

 (d)    the tenant or a person permitted 

on the residential property by 

the tenant has

   (i)  significantly interfered 

with or unreasonably 

disturbed another 

occupant or the 

landlord of the 

residential property,

   (ii)   seriously jeopardized 

the health or safety or a 

lawful right or interest 

of the landlord or 

another occupant, or

   (iii)  put the landlord’s 

property at significant 

risk;’

However, a recent decision of the 

Residential Tenancy Branch has held 

that a strata corporation is unable to rely 

on section 47 of the Residential Tenancy 

Act because the strata corporation is not 

a landlord within the meaning of the 

Residential Tenancy Act. 

In Ghikermann v. The Owners, Strata 

Plan NW 1666 the strata corporation 

provided a Notice to End Tenancy to a 

tenant. The tenant applied to set aside 

the notice.

The dispute resolution officer noted 

that the difficulty with section 138 of the 

Strata Property Act is that even though 

it appears to allow a strata corporation 

to give a tenant a Notice to End Tenancy, 

the Strata Property Act does not 

expressly set out whether the parties are 

permitted to use the procedures under 

the Residential Tenancy Act and that 

section 138 of the Strata Property Act 

does not provide authority to a dispute 

resolution officer to make an Order 

for Possession under section 47 of the 

Residential Tenancy Act.

The dispute resolution officer then 

considered whether the Residential 

Tenancy Act gives a dispute resolution 

officer the jurisdiction to hear the 

tenant’s application and to grant the 

strata corporation an Order of Possession. 

Relying on a previous decision, the 

dispute resolution officer concluded that 

a strata corporation is not a landlord 

within the meaning of the Residential 

Tenancy Act. As a result, the strata 

corporation is not a party to a tenancy 

agreement with a tenant and has no 

right to make an application under the 

Residential Tenancy Act. The dispute 

resolution officer determined that the 

Residential Tenancy Act does not give a 

dispute resolution officer the jurisdiction 

to determine or enforce any rights, 

obligations, or prohibitions between a 

strata corporation and a tenant.

In reaching his conclusion, the dispute 

resolution officer considered that even 

though the strata corporation was unable 

to rely on the Residential Tenancy Act 

the strata corporation was not without 

a remedy. The dispute resolution officer 

noted that part 10 of the Strata Property 

Act contains detailed provisions relating 

to the resolution of disputes between 

a strata corporation and an owner or 

tenant, although part 10 does not provide 

for a strata corporation to bring a claim 

against a tenant using the residential 

tenancy dispute resolution process. 

The dispute resolution officer was 

Legal Update
The Case Of The Tenacious Tenant

Adrienne Murray / Law Corporation

Continued on page 14.
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unwilling to find that simply by including reference to section 

47 of the Residential Tenancy Act in section 138 of the Strata 

Property Act the Residential Tenancy Branch has jurisdiction 

to hear a matter initiated by a strata corporation. Based on this 

decision, it appears that section 138 of the Strata Property Act 

is of no practical use to strata corporations.

The Ghikermann decision has a significant impact on the 

practices of strata corporations. Many strata corporations have 

terminated tenancies by issuing notice under section 47 of the 

Residential Tenancy Act. In the future, strata corporations that 

wish to terminate a tenancy will have to rely on arbitration or an 

application to the Court under part 10 of the Strata Property Act.

Continued from page 13.

MAXIUM
FINANCIAL 
SERVICES

Maxium is an experienced partner 

that will work with you to develop 

and deliver a customized financing 

solution for your strata’s project

There is an alternative to 

“special assessments” as the strata corporations 

listed below have discovered!

Providing Financing for
Strata Repairs, Refits, 

Refurbishments and Renovations

CONTACT:  Paul McFadyen
Regional Manager,  Maxium Financial Services

PHONE:  (604) 985-1077

PHONE T/F:  1 (888) 985-1077

E-MAIL:  pmcfadyen@maxium.net

www.maxium.net

The Maxium Advantage 
Preserves Personal Equity         

    No Personal Guarantees

   No Individual Unit Mortgages   

   Amortization up to 25 years

      Multi tower strata exterior 

envelope replacement

    12 unit strata project that 

included new roof, windows, 

balconies, painting and lobby 

refurbishment

     48 unit townhouse project 

that included new inside 

roads, drains and curb repairs

    148 unit townhouse project 

that included top up funding 

for mould remediation as part 

of overall roofing replacement

     700 + unit strata thermo 

energy and green roof 

installation

    200 + unit Whistler strata 

project that included lobby, 

hallways and exterior 

refurbishment

#4 1365 Johnston Road, White Rock, B.C. V4B 3Z3
T: 604 538-8239 F: 604 538-8439

Order a new Strata Property Act
with Legislative Updates.

 

  Contact the CHOA office

   Call 1-877-353-2462 ext 2
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BFL CANADA Insurance Services Inc.

BFL makes a difference

Suite 200
1177 W. Hastings St.
Vancouver, BC V6E 2K3
Tel: 604-678-5403
fax: 604-683-9316
re.van@BFLCANADA.ca
             

YOU DESERVE THE BEST!

Join the thousands who trust BFL to design
the best insurance solutions for you. 

Take advantage of over 30 years of Real
Estate expertise and let the BFL team
make a difference.

                            

Consider CuraFlo®

Call CuraFlo 604-298-7278



16      CHOA Journal  | December 2011

“Service Without Compromise”

 Personal, Prompt & Professional Service

 Experienced & Fully-Licensed

 Sound Advice & Guidance

 Timely & Reliable Financial Statements

24/7 Emergency Response

 Competitive Rates

 Extensive Tradespeople Network

1614 Morey Road
Nanaimo, BC V9S 1J7
250.753.9171

1.866.753.9171

130 – 1555 McKenzie Ave.
Victoria, BC V8N 1A4
250.370.9171

1.877.370.9171
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Maintenance
Matters

As a strata owner, you have a responsibility to maintain your building – 

but what should be maintained and how? 

An easy-to-read series of bulletins called Maintenance Matters provides 

free practical information to strata owners, councils and managers on 

the maintenance of multi-unit building envelopes. 

Three new bulletins are now available online:

• Cladding
• Exposed Wood Structures
• At-Grade and Below-Grade Assemblies

Previous bulletins are also available:

• Paints, Stains and Coatings
• Maintaining Your Roof
• Avoiding Condensation Problems
• Residential Windows and Exterior Doors
• Sealants
• Decks and Balconies
• Building Envelope Maintenance and Renewals Planning

Visit the provincial Homeowner Protection Office (HPO) website 
for a free copy of the Maintenance Matters bulletins, and subscribe 
to our free online publications.

www.hpo.bc.ca
Toll-free: 1-800-407-7757
Email: hpo@hpo.bc.ca
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MICHAEL A. SMITH

DUCT CLEANING
“HI-RISE & STRATA SPECIALISTS”

DRYER D CLEANING
DRYER V AIR-F READINGS
HI-A R SERVICES
D V I SERVICES
N V S INSTALLED
B F INST LONG
W P DRYER DUCTS)
HEA C VENTILA U
B SYSTEMS CLEANING

For Free Quotation and Professional Service Call:

604-589-2553
RESIDENTIAL COMMERCIAL

Email: michaelsductcleaning@shaw.ca

Serving BC Lower Mainland since 1998
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Continued on page 21.

How Will The Changes at the Land 
Title Office Affect Strata Corporation 
Filings?

The Director of Land Titles (the “Director”) 

of the Land Title and Survey Authority 

(the “LTSA”) has announced the 

requirement for certain land documents 

and plans to be submitted electronically 

to the land title office in phases. Effective 

May 7, 2012, if your strata corporation 

has more than 7 strata lots, you will no 

longer be able to manually file documents 

in the land title office but will have to 

submit your documents electronically 

with limited exceptions.

Legislative Framework For The EFS 

Part 10.1 of the Land Title Act, R.S.B.C. 

1996, c. 250 (the “Act”) sets out the 

legislative framework for the electronic 

filing of land titles documents using the 

“Electronic Filing System” (the “EFS”), 

including the following requirements:

designate the electronic forms to be 

used and to direct that one or more 

classes of instruments be submitted 

electronically to the land title office;

be electronically signed by a 

“subscriber” who is authorized by 

certificate to sign the instrument 

before it can be submitted for 

registration in the land title office 

using the EFS; and

submitted electronically to the land 

title office using the technology 

established by the Director; and

electronic instrument, the registrar of 

the land title office has the authority 

to require that the originally signed 

document be produced for inspection 

or that evidence be provided to verify 

that the document was executed by 

the required parties and a subscriber 

in the manner required under the Act.

The Director has designated the 

form templates that must be used to 

generate electronic instruments and 

the requirements for completion of the 

electronic forms (See DR 01-11  ”Director’s 

Requirements for Electronic Filing” and 

DR 03-11 “Director’s Requirements for 

Electronic Land Title Forms”), directed 

that certain instruments must be submitted 

electronically using the EFS in phases (See 

DR 06-11 “Director’s Requirements to File 

Land Forms Electronically”), and indicated 

the minimum system requirements for 

anyone preparing electronic forms, signing 

as subscriber, and submitting electronic 

forms using the EFS .  These requirements 

are amended from time to time and it is 

the user’s responsibility to ensure that they 

are using the current and valid version of 

the required form. 

Which Electronic Forms Are 
Required To Be Filed Using The EFS?

Effective January 16, 2012, all Form A 

Freehold Transfers of Fee Simple, Form 

B Mortgages, Form C Charges (without 

a plan) and Form C Releases (without a 

plan) must be filed electronically using 

the EFS, with limited exceptions. Effective 

May 7, 2012, strata plans (not requiring 

local government or provincial approving 

officer’s approval), and forms and 

applications under the Strata Property Act 

(the “SPA”) must be filed electronically, 

with limited exceptions. What are the 

exceptions?  If a strata corporation has 7 

or fewer strata lots, you will still be able 

to manually file paper documents on and 

after May 7, 2012. Also, if paper documents 

have been signed and dated on May 6, 2012 

or earlier, they can still be filed in paper 

form on and after May 7, 2012. 

What do you have to do to file 

electronically? The current SPA forms will 

still be used and must be signed in paper 

form. The originally signed form, and any 

supporting documents, must be scanned 

and saved electronically, an electronic 

filing form must be attached (such as 

an electronic Form 17 or an electronic 

“Strata Property Act Filing” form) and 

electronically signed by a “subscriber”, 

and then the document can be filed 

electronically using the EFS.

Who Is A Subscriber?

A “subscriber” is an individual who 

is authorized by a certificate to sign 

electronic applications and instruments, 

electronic plan applications and plans, 

and/or electronic returns under the 

Property Transfer Tax Act (British 

Columbia).  At the present time, the 

Director has approved three certification 

authorities for the plans, forms and 

applications under the SPA – The Law 

Society of British Columbia, the Society 

of Notaries Public of British Columbia, 

and the Association of British Columbia 

Land Surveyors. Lawyers, notaries and 

land surveyors in good standing with their 

respective governing bodies may make 

an application for a digital signature to 

Juricert (a service of The Law Society of 

British Columbia) and, when approved, 

the subscriber can then apply the signature 

electronically to certain electronic 

documents. A lawyer or notary is an 

approved subscriber for most electronic 

forms and applications. A land surveyor 

Electronic Filing Of Strata Property Act Plans 
And Documents Required On May 7, 2012
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EPG’s Services and Programs
Servicing Homeowners Throughout BC

EPG Maintenance Programs are a solid 
and financially sustainable method for 
homeowners to follow for the current and 
future maintenance of their property. 

Making The Pieces Fit 
Financing Available

Toll Free: 1.877.417.3221

Building Asset Management Programs:

Suite 203 - 15585 24th Avenue, Surrey, BC, V4A 2J4

Vancouver Office: 
#202 – 5704 Balsam Street
604-683-8399

Surrey Office:
#101 – 7455 132nd Street 
604-599-1650

Toll Free:  
1-877-859-2225
Our Website:
www.colyvanpacific.com

•   Individual Condo Management and rentals
•   Single family management and rental 
•   Apartment building management and rental
•   Commercial, retail and industrial building 

management and leasing

202 – 5704 Balsam Street
Kerrisdale, Vancouver
604-681-4177
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is authorized to be the subscriber to certain electronic forms and 

applications that relate to the filing of a plan.

What Are The Technology Requirements To Use The EFS?

Anyone using the EFS will need access to equipment that meets 

certain minimum requirements specified by the LTSA including 

a computer with a Microsoft Windows or Macintosh operating 

system with minimum levels of processing speed, RAM and 

hard-disk space; a high-speed cable or ADSL internet connection; 

Adobe Acrobat Standard or Professional software (version 9.0 or 

higher); e-mail and high resolution scanning capabilities.    

What Doesn’t Change When Using The EFS?

While the EFS changes the mode of submission of documents 

to the land title office, a number of the practices and procedures 

that affect your applications to the land title office will not 

change. You will still need to have a paper copy of the document 

executed by the appropriate signatory(ies), although the electronic 

instrument will be conclusively deemed to be the original of the 

instrument once the electronic instrument is fully registered.

The registration process at the land title office will be the 

same and using the EFS will not give you instant registration. 

The instrument receives a registration number that will show as 

a pending application on the title to the affected property until 

the instrument is examined by an examiner of the LTSA and 

registration is completed, which typically takes 6 business days. 

You can still use a registry agent to assist you in completing 

the electronic filing forms and to electronically submit land 

title documents on your behalf. Dye & Durham Corporation has 

advised its strata corporation clients that it will assist them in 

completing these new requirements so that they may file their 

documents in the land title office using the EFS with minimal 

changes to their current practices and equipment. 

If you require additional information on these changes, please 

contact Dye & Durham Corporation at info@dyedurhambc.com or 

call 604 257-1800 or 1-800 661-1811.

Continued from page 19.
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NSDA Architects Services Offered:
Building Envelope Remediation and Repairs

Building Envelope Condition Assessments 
Recommended Scopes of Work / Cost Estimates

Design Reviews with Owners
Design and Construction Documentation

Competitive Tendering
Construction Contract Administration

Detailed Progress Reports
Assistance with HPO Regulations and Third Party Warranties

Maintenance and Renewal Programs
Pr

iv
at

e 
Se

ct
or

 R
es

id
en

tia
l  

 P
ub

lic
 S

ec
to

r R
es

id
en

tia
l  

 S
en

io
rs

 H
ou

si
ng

   
Co

m
m

er
ci

al
 B

ui
ld

in
gs

  

Contact: Derek Neale, MAIBC, FRAIC, RIBA BEP – Principal 
201-134 Abbott St. Vancouver, British Columbia   V6B 2K4   
T 604.669.1926    E dneale@nsda.bc.ca    www.nsda.bc.ca

Your Strata Asset 
Management Specialists

morrisonhershfield.com

Vancouver Victoria 
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No
.Maintenance

Matters
Building Envelope 
Maintenance Bulletin

Maintaining your building envelope

This publication is one in a series
of bulletins designed to provide practical 
information on the maintenance of the 
building envelope of multi-unit residential 
buildings, including townhouses, low and 
high-rise residential buildings.

What is a building envelope/enclosure?

The building envelope or building 
enclosure includes all parts of the building 
(assemblies, components and materials) 
that are intended to separate the interior 
space of the building from the exterior 
climatic conditions. It includes, for example, 
the foundation, exterior walls, windows, 
exterior doors, balconies, decks and the roof.

Who should read this bulletin?

Anyone who lives in or looks after a multi-
unit residential building should read this 
bulletin, including residents/unit owners, 
strata councils, housing co-operatives, 
maintenance managers, property manag-
ers or building owners. Proper mainte-
nance of the building envelope can help 
prevent damage and avoid costly repairs in 
the future.

This bulletin is funded by  
the Homeowner Protection  
Office (HPO), a branch of 
BC Housing, in partnership 
with Polygon Homes Ltd.

Exposed Wood Structures
There is a long tradition of wood construction of residential buildings in 
British Columbia. Wood is valued for its strength, cost effectiveness and 
natural visual qualities. In addition to its use in structural framing, wood 
is used as a finishing and cladding material. Much of the wood used in 
buildings is concealed in walls and building interiors. However, in many 
buildings, wood elements are also used on the building exterior and are 
exposed to the environment. Examples of exposed wood elements include 
siding and trim, posts, decks, walkways, stairs, balcony guards and fences.  

This bulletin provides guidance on the review and maintenance of exposed 
wood to help ensure that these components achieve their intended service 
lives and maintain their appearance.

Why Perform Maintenance?
Buildings represent a significant financial investment for society as a whole 
and for individual homeowners. The costs associated with buildings can be 
broken down into a number of categories. The costs of initial construction, 
review and maintenance, repair and eventually the costs of renewal or 
replacement of components are all part of the building life cycle costs.  
Costs incurred after the initial construction of the building are significantly 
affected by decisions made at the time of the original construction. While 
most owners have no control over these early decisions, they can minimize 
future repair and replacement costs through effective building management.  
 All elements of a building that are exposed to the weather are subject to 
deterioration over time. Deterioration due to aging cannot be eliminated, 
but good design, workmanship and appropriate maintenance will slow the 
rate of deterioration.

Deterioration due 

to aging cannot be 

eliminated, but good 

design, workmanship 

and appropriate 

maintenance will slow 

the rate of deterioration.

Exposed wood posts, trim, balcony guards 
and decks require regular maintenance to retain 
their appearance and function.

Continued on page 25.
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Things to Know About Wood
Knowledge of the characteristics of wood can 
assist in making good decisions regarding the 
maintenance and replacement of exposed wood 
components.
 All wood is susceptible to decay, however, 
the rate of deterioration varies depending on 
the species. One of the most common types of 
wood used in exterior applications is cedar. Cedar 
has a natural resistance to decay, although over 
time, given specific conditions, it may decay. The 
durability of other wood species can be increased 
by means of chemical treatments. 

 Factory applied preservative treatment, as 
opposed to field applied treatment, provides the 
most reliable protection. Alkaline copper quat 
(ACQ), copper azole (CA) and chromated copper 
arsenate (CCA) type preservatives are suitable for 
exposed exterior conditions, while borate type 
preservatives are only suitable for situations 
protected from continuous exposure to liquid 
water. Only preservative treated wood that has 
been incised (small slots created in the sides of the 
wood so that preservative chemicals can penetrate 
more deeply) should be used when placed in contact 
with soil. Field cuts, notches and holes should be 
treated with preservatives specifically intended for 
field cuts as they are formulated to soak into the 
wood and penetrate well through the end grain.

 The most common reason for the replacement 
of exposed untreated wood structures is decay. 
Decay, or rot, occurs due to the growth of specific 
fungi which feed on the fibres in the wood. 

Exposure to fungal spores that develop into 
fungi cannot be avoided as the spores are found 
everywhere. These spores will germinate and grow 
if the following four requirements are present:

 • oxygen

 • mild temperatures

 • moisture, and 

 • suitable food (the wood). 
For exposed wood structures, control over oxygen 
and temperature is not possible. However, control 
over the other two requirements is possible. 
Eliminating either one of these requirements will 
eliminate the potential for fungal growth and decay.  

Limiting Exposure to Moisture

Exterior wood elements come in contact with 
moisture through exposure to rain or ground 
water. A third possible form of exposure to 
moisture, ambient exterior humidity, does not 
cause exposed wood to reach the required 
high moisture content levels that would allow 
deterioration to occur.
 Whenever possible, it is recommended that 
exposure to moisture be eliminated or minimized.  
Many exterior wood elements can be protected 
from wetting by roofs or metal flashings. Sloping 
of horizontal wood surfaces for positive drainage, 
and detailing that allows drying, are some other 
ways to limit the time that moisture stays in 
contact with the wood. 
 Exposure to moisture may also be limited by 
the application of coatings such as paints or 

Open joints collect 
water and lead to 

deteriorated beams 
and columns at 
the connection. 

Roof or canopy structures minimize wetting 
of wood posts and beams. 

Metal cap flashing on exposed beam ends prevents 
water from collecting on the upper horizontal 
surfaces.

Continued on page 27.
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Trotter & Morton
FACILITY SERVICE INC.
 “We Make Buildings Work”

Trotter & Morton’s professional, focused, cost-effective 

approach to maintaining and servicing of your building’s 

heating and cooling systems is based on past 

performance and proven results.

“Have you asked your Property Manager about a 

Guaranteed Mechanical Quote from Trotter & Morton” 
Complementary Mechanical Inspection and Assessment is included.

Who is helping you reduce 
your maintenance fees?
Maintenance is our core business.
We want to save you money 
through improved HVAC 
maintenance. It is our goal to 
reduce your cost and improve your 
comfort and the reliability of your 
systems. We are so confident, we 

will guarantee the yearly cost of 

maintenance, service and repairs.

Who is helping you reduce 
your energy costs?
Our Linc Service program is designed 
to minimize downtime, reduce 
equipment repairs, and lower 
energy consumption costs. As your 
Maintenance Provider we are in the 
driver’s seat when it comes to how 
well your building is performing.

Email: Mclean-g@trotterandmorton.com

 5151 Canada Way, Burnaby, BC, Canada  V5E 3N1

Order Yours
Today!

Fax orders to: (250) 741.1441
Tel: (250) 753.0353

Toll-Free: 1.888.298.7999

Name: ____________________________________________________________

Strata No. __________________

Address: __________________________________________________________

City: ________________________________ Postal Code: _________________

Tel: ______________________________ Fax: ___________________________

Email: ____________________________________________________________

VISA Card Number: _______________________________________________

Amount: _________________________ Expiry Date: ____________________

Signature: __________________________________________________________
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stains. However, their use must be carefully 
considered as some coatings will also restrict 
drying of the wood structure in the event that 
water unintentionally penetrates past the coating 
at some location. There are almost always breaks 
in the coating caused by the seasonal expansion 
and contraction of the wood with changes in 
humidity levels. If the wood is not coated before 
assembly there may also be portions of the 
structure that have not been reached during 
coating application, e.g. inaccessible surfaces at 
connections.
 Painting will provide the greatest degree of 
protection. Species such as cedar can also be 
coated, but the use of stains and paints is more 
of an aesthetic issue as the wood is more durable 
and can be left exposed.
 The sole use of protective coatings to extend 
the service life of exposed wood structures is 
not reliable and can be maintenance intensive 
compared to other measures to limit exposure.  
Further discussion of coatings is provided later in 
this bulletin. 
 Untreated wood exposed to ground moisture 
will decay rapidly. Treated wood and decay- 
resistant wood will have greater durability, but 
will eventually deteriorate after many decades. 
Exposure of wood to ground water can most easily 
be eliminated at the design stage. For example, 
wood posts can be mounted on top of concrete 
piers to avoid direct soil contact with wood. In 
situations where direct contact with the ground 
cannot be avoided, the use of free draining 
crushed stone, and sloping the top surface of 
the soil at grade away from the post, can limit 
the amount of water that remains in prolonged 
contact with the wood. 

Insects

There are a number of insects that cause damage 
to wood. In British Columbia, moist wood or wood 
in close proximity to soil are most affected.  
 Carpenter ants are black in colour and 
distinctive for their large size, 6 to 10 mm long.  
They excavate into wet wood for shelter rather 
than food. Subterranean termites are also found 
in some areas of B.C. They are somewhat ant-like 
in appearance; those found inside wood are white 
in colour while those observed outside wood are 
orange or brown. They will consume moist wood.  
 Wood bugs, wood lice, sow bugs and pill bugs 
are different names for the same organism. 

These bugs can only survive in moist conditions 
and do not consume sound wood. Their diet is 
mainly decaying matter. Strategies for reducing the 
possibility of insect damage are generally the same 
as those used for avoiding decay; the elimination 
or reduction of moist conditions and avoidance of 
wood in close proximity to soil. 
 

Preventative Maintenance and 
Improvements
Most maintenance and renewal tasks are dictated 
by the original design and construction of the 
building. Owners usually do not have input 
into building or changing the components and 
materials used in the original construction. The 
exposed nature of some of these elements means 
that they are easy to access and, therefore, some 
of the techniques discussed earlier can actually be 
implemented as retrofit measures.  
 For example, it is possible to add roof 
overhang extensions, canopies or metal caps to 
limit the amount of moisture to which the wood is 
exposed. In addition, it is possible to improve some 
details through the use of sealant or improvement 
of drainage. Adding boron rods to an exposed 
wood structure will reduce decay potential in 
larger wood members. Note that the effectiveness 
of using boron rods is limited because the 
preservative will leach out of the wood over time, 
but they can be renewed in service.
 A knowledgeable trade contractor or building 
professional will be able to provide advice on the 
maintenance and improvements in any specific 
situation.
 Once these opportunities for improvements 
have been investigated, the ongoing maintenance 
efforts would largely focus on the inspection and 
maintenance of coatings.

Installation of boron 
rods at base of post 
will provide greater 
resistance to decay.  
Boron rod shown 
leaning against base 
of post and locations 
where installed are high-
lighted by white arrows.

Wood lice.  

Deteriorated post in 
direct contact with soil.

Continued on page 29.
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Renewal or Replacement of the  
Cladding
Proper maintenance will prolong the life of the 
cladding and reduce renewal costs over the long 
term. Eventually the cladding will need to be 
renewed either because maintenance is no longer 
cost-effective, or because the performance or 
appearance of the cladding is not acceptable. 
 Renewals projects should involve building 
enclosure consultants to examine alternatives for 
cladding renewals, help ensure that appropriate 
construction details and appropriate materials are 
used, and to verify the quality of the construction. 
Enclosure consultants can also assist in the 
selection of qualified contractors to perform the 
renewal work.
     Life expectancies of the various types of 
cladding can vary depending on exposure 
conditions and the level of maintenance 
undertaken. Cladding renewals programs should, 
therefore, be integrated with plans for windows, 
balconies and decks as well as an overall building 
maintenance and renewals plan for the building. 

Renewals projects 

should involve building 

enclosure consultants to 

examine alternatives for 

cladding renewals.

Action Plan Tips
 
 
 • Report any water ingress at exterior wall   

 locations immediately to your building manager.
• Cladding condition should be reviewed every 

year by a knowledgeable person and every 
 2 to 3 years by a building enclosure consultant.  
• Develop a review and maintenance plan for 

the cladding and walls. Keep a record of all 
cladding warranties and a record log of any 
review or maintenance activities.

• Retain a building enclosure consultant to 
develop a renewal program for the cladding.

For More Information
 
 
1. Maintenance Matters #7 – Building Envelope 

Maintenance and Renewals Planning, published 
by the Homeowner Protection Office (HPO) 
and available online at www.hpo.bc.ca.

2. Building Envelope Guide for Houses: Part 9 
– Residential Construction, published by the 
HPO and available online at www.hpo.bc.ca.

3. Maintenance Matters #1: Paints, Stains and 
Coatings, published by the HPO and available 
online at www.hpo.bc.ca.

4. Maintenance Matters #5: Sealants, published by 
the HPO and available online at www.hpo.bc.ca.

5. Vinyl Siding Installation Manual, published 
by the Vinyl Siding Institute and available at 
www.abtco.com.

6. Imasco Stucco Systems Maintenance and 
Cleaning Information, Imasco Minerals Inc., 
available online at www.imascominerals.com.

Metal panels are more common on high-rise 
buildings, rather than low-rise wood-frame buildings.  
Maintenance activities are focused on cleaning.  

Fibre cement board is 
a composite material 
comprised of wood 
fibre, sand, and cement. 
The product is painted, 
and is available as 
a panel, siding or 
shingles. Maintenance 
and renewal activities 
are focused on clean-
ing and repainting. 

Disclaimer
This bulletin is intended to provide readers with general information only. Issues and problems related to 
buildings and construction are complicated and can have a variety of causes. Readers are urged not to rely  
simply on this bulletin and to consult with appropriate and reputable professionals and construction specialists 
before taking any specific action. The authors, contributors, funders and publishers assume no liability for the 
accuracy of the statements made or for any damage, loss, injury or expense that may be incurred or suffered as  
a result of the use of or reliance on the contents of this bulletin. The views expressed do not necessarily  
represent those of individual contributors or BC Housing.
 The regulations under the Homeowner Protection Act contain specific provisions requiring owners to mitigate 
and restrict damage to their homes and permitting warranty providers to exclude coverage for damage caused or 
made worse by negligent or improper maintenance. These apply to both new and building envelope renovated 
homes covered by home warranty insurance. Failure to carry out proper maintenance or carrying out improper 
maintenance either yourself or through qualified or unqualified personnel may negatively affect your warranty 
coverage. Refer to your home warranty insurance documentation or contact your warranty insurance provider  
for more information.
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Continued on page 31.



30      CHOA Journal  | December 2011

Madison Centre
700 - 1901 Rosser Avenue
Burnaby, BC V5C 6R6

Telephone: 604-294-3301

Toll Free: 1-800-263-3313 www.cmwinsurance.com

We secure competitive prices
with the most comprehensive
protection for our strata
clients and their condominium
unit owners.

We are proud of our
specialized, dedicated team of
strata insurance professionals.

We are supported by
reputable, committed and
stable insurance companies.
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Corroded nails removed from deck boards.

Planning Replacement
Even with good maintenance, exposed wood 
structures will eventually require replacement.  
Replacement will be less disruptive, and less 
expensive, if it is planned in advance and integrated 
with other planned maintenance and renewal 
activities.
 Yearly inspections will assist in being able 
to predict when replacement or renewal will be 
required. As with any renewals project, consideration 
should be given to all aspects of the project:  
 • design, including opportunities to improve   
  aspects of the original design as presented   
  earlier

 • type of wood

 • fasteners 

 • coatings 

 • contractor selection, and

 • timing and sequencing of the work with other  
  planned activities.  
 
It is beneficial to seek assistance from a qualified 
consultant on these matters, particularly on larger 
scale projects. Where structural members are 
replaced, input from a structural engineer should 
be obtained.  
 Proper planning can save money in the short 
and long-term. Anticipate maintenance needs 
and future replacement work when planning 
replacement details.
 The following checklists provide a few basic 
reminders of good inspection and maintenance 
practices applicable to most exposed wood 
structures. Of course, the best inspections are 
those done by knowledgeable contractors and 
building professionals who may notice things that 
the average homeowner may miss.

Annual Inspection Checklist for 
Exposed Wood Structures

 Check for evidence of water collecting on 
 wood surfaces, including moss and algae
 growth, aging coatings, and other building 

elements that do not allow water to readily 
drain.

 Check for localized deterioration of wood
 components.

 Perform random spot probes for decay. If a
 woodworking awl penetrates past the surface
 of the wood with hand pressure, it is a sign
 that deterioration has occurred.

 Check coatings for signs of aging.

 Check for exposure to moisture and proximity
 to soil.

Maintenance for Fences
 Wherever possible, keep soil away from the 
fence. Soil against the fence will increase the 
moisture level in the wood and facilitate decay.

 Promote good drainage in the area of the fence 
and away from fence posts.

 Direct irrigation sprinklers away from the fence.

 Maintain coatings.

Maintenance for Wood Walkways and 
Wood Decks 

 Review the condition of deck boards, fasteners, 
connectors and support structures at sample 
locations. Check for deteriorated wood and 
corroded fasteners. 

 Clean walking surfaces by scrubbing with 
biodegradable soap and water. Do not pressure 
wash as this may damage the wood.

 Remove debris and keep drainage and drying  
paths free of obstructions.  

 Deteriorated wood components should  
be replaced with preservative 

 treated wood or naturally 
 durable wood, and appropriate 
 fasteners and connectors.

C d d il d f d k b d

Yearly inspections will 

assist in being able to 

predict when replacement 

or renewal will be required. 

Fasteners.

Continued on page 33.
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STRATA LAW GROUP

Robson Court
840 Howe Street, Suite 1000
Vancouver, BC + V6Z 2M1

Added experience. Added clarity. Added value.

Miller Thomson LLP

millerthomson.com

VANCOUVER     C A L G A R Y    E D M O N T O N    S A S K AT O O N    R E G I N A    L O N D O N    K I TC H E N E R -WAT E R L O O    G U E L P H   TO R O N TO    M A R K H A M    M O N T R É A L

The lawyers of Miller Thomson’s Strata Group have extensive experience 
and in depth familiarity with the legal requirements of the strata 
community. Through practical and cost-effective solutions we help 
you achieve your business objectives. 

Our services include:

For more information, contact:

Michael Walker 
604.643.1288 
mwalker@millerthomson.com

Lynn Ramsay, Q.C.
Michael Walker
Sharon MacMillan



  CHOA Journal  | December 2011    33

Acknowledgements
This bulletin was prepared by 
RDH Building Engineering Ltd. 
Organizations represented 
on the project steering 
committee included: Read 
Jones Christoffersen Ltd., JRS 
Engineering Group, Polygon 
Homes, FPInnovations, 
Condominium Home Owners’ 
Association, and the 
Homeowner Protection Office.

Homeowner  Protect ion Office     6   Maintenance Matters  No.   www.hpo .bc . ca

Disclaimer
This bulletin is intended to provide readers with general information only. Issues and problems related to 
buildings and construction are complicated and can have a variety of causes. Readers are urged not to rely  
simply on this bulletin and to consult with appropriate and reputable professionals and construction specialists 
before taking any specific action. The authors, contributors, funders and publishers assume no liability for the 
accuracy of the statements made or for any damage, loss, injury or expense that may be incurred or suffered as  
a result of the use of or reliance on the contents of this bulletin. The views expressed do not necessarily  
represent those of individual contributors or BC Housing.
 The regulations under the Homeowner Protection Act contain specific provisions requiring owners to mitigate 
and restrict damage to their homes and permitting warranty providers to exclude coverage for damage caused or 
made worse by negligent or improper maintenance. These apply to both new and building envelope renovated 
homes covered by home warranty insurance. Failure to carry out proper maintenance or carrying out improper 
maintenance either yourself or through qualified or unqualified personnel may negatively affect your warranty 
coverage. Refer to your home warranty insurance documentation or contact your warranty insurance provider  
for more information.

1701- 4555 Kingsway
Burnaby, BC V5H 4V8

Phone: 778 452 6454
Toll-free: 1 866 465 6873

www.hpo.bc.ca
www.bchousing.org
Email: hpo@hpo.bc.ca

Action Plan Tips
 

• Keep records of all inspections and 
maintenance activities.

• Inspect exposed wood structures yearly, using 
appropriate checklists based on information 
in this bulletin. Inspections should be 
performed by a qualified tradesperson.

• Repairs and renewals should be designed 
and directed by a qualified trades contractor 
or building enclosure consultant. If structural 
elements are involved, a structural engineer 
should provide input.

• Ensure that exposed wood elements are 
included in the building’s maintenance and 
renewals plan. 

Repairs and renewals 

should be designed and 

directed by a qualified 

trades contractor.

A

Extended canopy beam with fungi.  

Maintenance for Exposed
Structural Members 
In addition to the wood elements previously 
discussed, buildings can have exposed wood 
structures that support portions of the building, 
for example, supports for balconies or roofs. 
Buildings can also have free standing column and 
beam structures supporting trellises or canopies. 
The following maintenance is recommended:

 Yearly inspections should include spot review 
and probes at the top surfaces and ends of 
individual wood components. These locations 
can be particularly vulnerable to undetected 
deterioration. 

 Deteriorated wood components should be 
replaced with preservative treated wood and 
appropriate fasteners and connectors. A 
structural engineer should always be consulted 
if significant wood replacement is required.

 Consideration should be given to moisture 
protection (e.g. flashings) to exposed 
horizontal surfaces and joints.  

 Borate rods can be inserted into large 
structural members at locations where they 
will intercept pathways for the intrusion of 
moisture.

For More Information
 

1. Builder Insight #8: Compatibility of Fasteners 
and Connectors with Residential Pressure 
Treated Wood, published by Homeowner 
Protection Office (HPO) and available online 
at www.hpo.bc.ca.

2. For more information on design, construction 
and maintenance of wood structures 

 for durability, including borate treatment 
 and finishing exterior wood, visit 
 www.durable-wood.com. 
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Water Savings You 
Can Bank On

Looking to reduce operational 
costs in your multi-residential 
complex? Take the first step 
towards saving money — conduct 
a water audit! 

Our step by step guide helps strata members, property owners 
and managers to measure water use and find potential savings.

If your multi-residential building is connected to the Greater 
Victoria drinking water system, order your free copy of the 
Water Saving Guide for Multi-Residential Dwellings. 

Call us at 250.474.9684 to order.

Some restrictions apply. Limit one per water bill account number or 
multi-residential complex.

www.crd.bc.ca

warrantyinspections.net

Defect Recognition Specialists

Inspections
For 1st, 2nd & 5th year Warranty Claims

Advocacy Service
Problems with your warranty claim?

We can help!
Depreciation Reports

Comprehensive Depreciation Reports

Contact: Barry Slocombe – (604) 727-7710 
warrantyinspections@gmail.com

References Available – Reasonable Rates

SERVICE AVAILABLE 7 DAYS PER WEEK!

www.warrantyinspections.net
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Atira Property Management Inc. offers personalized, client-focused
management solutions for strata corporations, building owners,
housing co-operatives, not-for-profit societies and developers across
the Lower Mainland. For more information, please visit www.atira.ca

White Rock Office
#204-15210 North Bluff Rd.
White Rock, BC V4B 3E6

Phone: (604) 531-9100
Fax: (604) 531-9145

Vancouver Office
405 Powell St.
Vancouver, BC V6A 1G7

Phone: (604) 439-8848
Fax: (604) 439-8804

atira
PROPERTY MANAGEMENT

caring property management for your community
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However essential water may be to many forms of life, it can quickly 
deteriorate your building’s life, as evidenced by the “Leaky Condo” 
crisis. EPS Westcoast offers its services to help repair and restore 
your building to ensure its longevity and value. 

We handle small or large projects, high or low rise, commercial 
or residential buildings throughout the province of BC. 

OUR SERV ICES

 Building Envelope Restoration 
 General Building Repair - Exterior & Interior
 Deck Restoration, Repair and Resurfacing
 All Concrete Repair and Waterproofing Services
 High Pressure Polyurethane Crack Injection
 Leak Investigation Services
 Rot Removal

CON TACT US

604.538.8249
www.epswestcoast.com

Building Restoration, Repair & Waterproofing

OUR MEMBERSH I PS :
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RDHBE.COM>

Building Engineering

Maintenance Plans
Asset Management Software
Reserve Fund Studies
Building Enclosure Assessment
Rehabilitation Design

Vancouver Victoria Courtenay
604 873 1181 250 479 1110 250 703 4753
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CHOA Business Members

Continued on page 41.

APPRAISALS

Campbell & Pound 

Commercial Ltd.
Richmond
604.274-8885
campbellpound.com

NLD Consulting
Burnaby
604.438.1628
nldappraisals.com

Normac Appraisals 
Vancouver
604.221.8258
normac.ca

BUILDING ENVELOPE
MAINTENANCE

Accurate Cedar Ltd.
Richmond
604.273.3329
accuratecedar.com

Amarkpacific Construction 

Services
Surrey
604.930.4620
amarkpacific.com

Bemco Pacific Services Inc
Vancouver
604.294-8111
bemco.ca

Maintenance Operations 

Program Inc. 
Cloverdale
604.574.6435
mopinfo.ca

New City Contracting Ltd. 
Vancouver
604.215.7374
newcitycontracting.com 

Pacific Building  

Envelope Maintenance 
Delta
604.940.6056
pbemltd.com

PCM Pomeroy Building 

Maintenance Ltd.
Burnaby
604.294.6700
pomeroyconstruction.com

Rockport Property Services
Port Coquitlam
778.285.3799
rockportpropertyservices.com

CONSTRUCTION &
BUILDING ENVELOPE

RESTORATION

Coastpro Contracting Ltd.
Langley
604.881.7011
coastpro.ca

Columbia Restoration Co. 
Surrey
604.574.1580
columbiarestorations.ca

EPS Westcoast  

Construction Ltd.
Surrey
604.538.8249
epswestcoast.com

Great West Contracting
Burnaby
604.433.7089

JDP Construction
Vancouver
604.601.8206
jdpconstruction.ca

Koman Construction Ltd.
Vancouver
604.709.1818

Maccid Consulting Ltd 
Penticton
250. 809.6820
maccid.com

Sequoia Springs West 

Development Inc.
Campbell River
250.287.7272

DRYER VENT
CLEANING

Air-Vac Services Canada Ltd.
Surrey
604.882.9290
airvacservices.com

Commercial Vent  

Cleaning Ltd.
Langley
604.251.1717

Michael A. Smith  

Duct Cleaning
Surrey
604.589.2553

National Air Technologies
Surrey
604.730.9300
natch.ca

Nationwide Carpet & Duct 

Cleaning Ltd.
Surrey
604.730.9300
natch.ca

ENGINEERING AND
ARCHITECTURE

Apex Building Sciences Inc. 
Surrey
604.575.8220
apexbuildingsciences.com

Aqua – Coast Engineering Ltd. 
Delta
604.948.0958
aqua.coast.ca

BC Building Science
New Westminster
604.520.6456
bcbuildingscience.com

Busque Engineering Ltd.
Richmond
604.277.7787
busqueengineering.com

Chatwin Engineering
Victoria
250.370.9171
chatwinengineering.com

Construction Control Inc.
North Vancouver  604.210.1704
Victoria  205.415.8507
constructioncontrol.com

exp.
Burnaby
604.709.4630
exp.ca  

Halsall Associates 
North Vancouver
604.924.5575
halsall.com

IRC Building Sciences 

Group BC Inc
Richmond
604.295.8070
ircgroup.com

JRS Engineering
Burnaby
604.320.1999
jrsengineering.com

JSD Envelope 

Engineering Ltd.
Coquitlam
604.805.6956
jsdeng.com

Levelton Consultants 
Richmond
604.278.1411
levelton.com

McCuaig & Associates 

Engineering Ltd.
Vancouver
604. 255.0992
mccuaig.net

Morrison Hershfield 
Vancouver
604.454.0402
morrisonhershfield.com

Neale Staniszkis 

Doll Adams Architects
Vancouver
604.669.1926
nsda.bc.ca

PHH Arc Environmental Ltd. 
Richmond
604.244.8101
phharcenv.com

RDH Building Engineering Ltd.
Vancouver  604.873.1181
Victoria 250.544.0773
Courtenay 250.703.4753
rdhbe.com

Read Jones Christoffersen Ltd.
Vancouver
604.738.0048
rjc.ca

Touwslager Engineering Ltd.
Burnaby
604.299.1906
touwslagerengineering.com

Trimstyle Consulting 
Vancouver
604.909.7777
trimstyle.ca

FINANCIAL & 
ACCOUNTING

Bank of Montreal
Toronto 
416.927.5973
bmo.com

Berris Mangan
Vancouver
604.682.8492
berrismangan.com

J. Kunickey & Co.
North Vancouver
604.983.6632
jkctax.com

Kemp Harvey Goodison 

Hamilton Inc.
Burnaby
604.291.1470
khgcga.com

Maxium Condo Finance 

Group
North Vancouver 
604.985.1077
maxium.net

Reid Hurst Nagy Inc
Richmond
604.273.9338
rhncga.com

Sidhu, Straker & Associates
Vancouver
604.685.8548

TW Hawes, Inc. CGA 
Port Moody
604.469.3733
terryhawes.com

FIRE & FLOOD
RESTORATION

ABK Restoration 

Services Ltd.
Penticton
250.493.6623
abkrestorations.com

Canstar Restorations
Port Coquitlam
604.944.1461
canstarrestorations.com

Easy Care Restoration Ltd. 
Richmond
604.278.4646
easycarerestoration.com

Okanagan Restoration 

Services
Penticton
250.487.1289
okrestore.com

GOVERNMENT &
 ASSOCIATIONS

Better Business Bureau
Vancouver
604.681.0312
mainlandbc.bbb.org

Better Business Bureau of 

Vancouver Island
Victoria
250.386.6348
vi.bbb.org

BC Apartment Owners  

& Managers Assoc.
Vancouver
604.733.9440
bcapartmentowners.com
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CHOA Business Members
GOVERNMENT &

 ASSOCIATIONS CON’T

Homeowner Protection  

Office (HPO)
Vancouver
604.646.7050
hpo.bc.ca

I. C. B. A. of BC
Vancouver
604.298.2295
icba.bc.ca

Roofing Contractors  

Assoc of BC (RCABC)
Langley
604.882.9734
rcabc.org

Strata Property Agents of BC
Surrey
604.541.2903
spabc.org

INSURANCE

Aon Reed Stenhouse 
Vancouver
604.443.2483

BFL Canada Insurance  

Services Inc.
Vancouver
604.678.5403
bflcanada.ca

Bridges International 

Insurance Services
Vancouver
604.408.8695

biis.ca

Capri Insurance Services Ltd. 
Kelowna
250.869.3806
capri.ca

CMW Insurance Services 
Burnaby
604.294.3301
cmwinsurance.com

Coastal Insurance  

Services Ltd.
Port Moody
604.937.1700
coastalinsurance.com

Cooperators, Solve 

Insurance Services Inc
Kelowna
604.861.3777
cooperators.ca

Falkins Insurance Group Ltd.
Cranbrook
250. 426.2205
falkins.com

Fournier Agencies
Prince George
250.564.3600

Hamilton Insurance  

Services Inc.
Vancouver
604.872.6788

Hub International Barton 

Insurance
Chilliwack
604.703.7070
hubinternational.ca

North Country 

Appraisals Ltd. 
Abbotsford
604.746.2131

northcountry.bc.ca

Seafirst Insurance  

Brokers Ltd.
Sidney

250.656.9886

Vancouver Island  

Insurance Centres
Campbell River
insurancecentres.ca

WBI Home Warranty Ltd.
Burnaby
604.639.2924
wbihomewarranty.com

Western Financial Group 

(Kelowna)
Kelowna
250.762-2217
westernfinancialgroup.ca

LANDSCAPING

Cotton Bros Bobcat 

Service Ltd.
Burnaby
604.435.2020
cottonbros.ca

Terra Firma Lawn & 

Garden Services
Port Coquitlam
604.761.5296
terrafirmalawnandgarden.ca

The Grounds Guys Victoria 

(0911992 BC Ltd) 
Victoria
250.881.8822
groundsguys.ca

LEGAL & DISPUTE
RESOLUTION

Access Law Group
Vancouver
604.801.6029 
accesslaw.ca

Adrienne Murray Law 

Corporation
White Rock
604.538.8239

Alexander Holburn  

Beaudin & Lang LLP
Vancouver
604.484.1700
ahbl.ca

BWF Fodchuk Law 

Corporation
Vancouver

604.730.9900

C.D. Wilson Law 

Corporation 
Nanaimo
250.741.1400

cdwilson.bc.ca

Clark, Wilson LLP
Vancouver
604.687.5700

cwilson.com

Cleveland Doan LLP
White Rock 
604.536.5002

cleveland.doan.com

Doak Shirreff LLP
Kelowna
250.763.4323
doakshirreff.com

Fischer & Company 
Kelowna
250.712.0066
fischerandcompany.ca

Grant Kovacs Norell
Vancouver
604.609.6699
gkn.ca

Haddock & Company
North Vancouver
604.983.6670
haddock.co.ca

Hammerberg, Altman,  

Beaton & Maglio
Vancouver
604.269.8500
hammerco.net

Harper Grey LLP
Vancouver
604.687.0411
harpergrey.com

Klassen & Company
Abbotsford 
604.854.2086
klassenandcompany.com

Lesperance Mendes
Vancouver
604.685.4894
lmlaw.ca

Miller Thomson LLP
Vancouver
604.687.2242

millerthomson.com

Nixon Wenger 
Vernon
250.542.7273

Pazder Law Corp. 
Vancouver
604.682.1509

pazderlaw.com

Reed Pope LLP 
Victoria
250.383.3838
reedpope.ca

Remedios & Company
Vancouver
604.688.9337
remediosandcompany.com

Richards Buell Sutton LLP
Vancouver
604.682.3664
rbs.ca

Robert E. Groves
Kelowna
250.712.9393

robertegroves.com

Wilson Marshall Law 

Corporation
Victoria
250.385.8741
wilsonmarshall.com

Vi-Conn Services 
Vernon
250. 275.7509
vi-conn.com

PAINTING

FP Fresh Paint Inc.
Vancouver
604.433.7374

getfreshpaint.com

Inspec Painting Inspection
Delta
604.940.8089

inspec1.com

Millenium 2000 Painting & 

Decorating
Coquitlam
604.715.9551

millenium2000painting.ca

Prostar Painting & 

Restoration
Vancouver

604.876.3305

Remdal Painting &  

Restoration Inc.
Langley 
604.882.5155

remdal.com

Sherwood Painting & 

Decorating Ltd.
Langley
604.539.1872
sherwoodpainting.com

Vanguard Painting Ltd.
Vancouver
604.732.4223

painter.ca

Warline Painting Ltd.
Surrey
604.542.5064
warlinepainting.ca

PLUMBING

CuraFlo of BC
Burnaby
604.298.7278
bc.curaflowdealer.com

DMS Mechanical Ltd. 
Burnaby
604.291.8919

dmsmechanical.com

Spears Sales & Service 
Vancouver
604.872.7104
spearssales.com

Trotter and Morton Facility 

Services Inc.
Burnaby
604.525.5462
trotterandmorton.com

Continued on page 43.
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Building Envelope Consultants
info@apexbuildingsciences.com
www.apexbuildingsciences.com

Apex Building Sciences Inc.
Tel: 604.575.8220 Fax: 604.575.8223

604.331.5264 / ckasianchuk@warringtonpci.com
# 1700 – 1030 West Georgia Street, Vancouver, BC, V6E 2Y3

 Property Maintenance

APEX

Strata & Condo Specialist

• Window Cleaning

• Pressure Washing

• Vinyl Siding Cleaning

• Gutter Cleaning & Repairs

Tel: 604.341.5831

Fax: 604.943.1951

apexpm@telus.net

Over 20 Years Experience

serving the 

Lower Mainland

Liability & WCB Insured

Property Managers ‘who care’ and deliver
Enjoy quick response from trades

website: www.condex.ca

 Auditing | Bookkeeping

 Small Business Consulting

 Taxes: Corporate / Personal / Estate

Wilson-Tagoe & Co
CERTIFIED GENERAL ACCOUNTANT

Ph: 604.608.6156  Cell: 604.818.0127
Suite 1000 – 355 Burrard St., Vancouver

wiltagoe@intergate.ca www.wilson-tagoe.com

Before becoming an auditor, 
George spent 7 years as a 
Strata Accountant. He knows 
what to look for.

George Wilson-Tagoe
BSc., CGA
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CHOA Business Members
PROJECT

MANAGEMENT

Brewster Engineering & 

Management Ltd.
Victoria
250.213.5059

Planact Management Ltd.
Vancouver
604.216.8782
planactmanagement.com

ROOFING

Absolute Roof 

Solutions Inc.
Vancouver 
604.263.0334
absoluteroof.ca

Adanac Roofing & 

Exteriors ULC
Langley

604.888.1616

Best Quality Roofing 

Systems 

604.716.5325

Burrard Roofing & Drainage
North Vancouver
604.986.1812

burrardinc.com

Design Roofing Services 
Port Coquitlam
604.944.2977
designroofing.ca

Inter-Provincial Roof 

Consultants Ltd. 
Surrey
604.576.5740
iprc.ca

IRC Building Sciences 

Group BC Inc
Richmond
604.295.8070
ircgroup.com

JDP Roofing and 

Waterproofing 
Vancouver
604.601.8206
jdpconstruction.ca

Laurentian Roofing Inc.
Vancouver
604.613.9106
laurentianroofing.com

On Top Roof Consulting & 

Inspection Services
Kelowna
250.826.7663

Roofing Contractors  

Assoc of BC (RCABC)
Langley
604.882.9734
rcabc.org

Roofix Services Inc.
Burnaby
604.444.4342 
roofixinc.com

Valhalla Roofing Ltd. 
Langley 
778.895.2503
valhallaroofing.com

STRATA
MANAGEMENT &

REAL ESTATE

604 Real Estate Services Inc.
Vancouver
604.689.0909
604realestate.ca

Aberdeen Property 

Management
Richmond
604.273.1234

Accent Property  

Management Ltd.
Vernon
250.542.1533

accentpm.ca

Alliance Strata Property
Parksville

250.951.0851

Ascent Real Estate 

Management Corp.
Burnaby
604.431.1800
ascentpm.com

Associated Property 

Management Ltd.
Kelowna

250.712.0025

Atira Property  

Management Inc.
Vancouver
604.439.8848

atira.ca

Bayside Property Services
Burnaby
604.432.7774

baysideproperty.com

Bayview Strata Services Inc.
Parksville
250.248.1140
bayviewstrataservices.ca

Baywest Management Corp
Surrey
604.591.6060
baywest.ca

Bernard Siebring 
Kelowna
250.762.7596

Blackbrant Management 
Parksville

250.752.2409

Bradshaw Strata  

Management Ltd.
Surrey
604.576.2424
bsmstrata.ca

Campbell Strata 

Management Ltd. 
Abbotsford
604.864.0380
campbellstrata.com

C & C Property Group
North Vancouver
604.987.9040
cccm.bc.ca

Cascade Realty Ltd.
Dawson Creek
250.782.5750
cascaderealtydc.com

Centre Group Real Estate 

Service Corp.
Kelowna
250.763.2300
colliers.com

Century 21 – Kootenay 

Homes
Rossland

250.362.2144

Century 21 Performance 

Realty & Management
Squamish
604.892.5954
century21.ca/

performancerealtymanagement

Century 21 Property 

Management Div.
Richmond
604.273.1745

Century21pel.com

Citybase Management 
Vancouver
604.708.8998

citybase.ca

CML Properties 
Kamloops
250.372.1232

cmlproperties.ca

Coldwell Banker  

Horizon Realty
Kelowna
250.860.1411

okanaganpropertymanagement.com

Colliers Macaulay Nicolls 
Vancouver

604.662.2675

Columbia Property 

Management Ltd.
Kamloops
250.851.9310

Colyvan Pacific Real Estate
Vancouver
604.683.8399
colyvanpacific.com

Compass Point Real Estate 

Services Inc.
Richmond
604.214.8645
compasspointinc.com

Complete Residential  

Property Management 
Victoria
250.370.7093
completeresidential.com

Cornerstone Properties 
Victoria
250.475.2005
cornerstoneproperties.bc.ca

Dodwell Strata 

Management 
Vancouver
604.699.5255
dodwell.ca

Dynamic Property 

Management
Squamish
604.815.4654
dynamicpropertymanagement.ca

East Kootenay Realty Ltd.
Cranbrook
250.426.8211
ekrealty.com

ECM Strata Management
Abbotsford
604.855.9895

Firm Management 

Corporation
Saanichton
250.544.2300

First Landmark Strata & 

Property Management Ltd.
Vernon
250.275.1393

Fraser Property 

Management Realty 

Services Ltd.
Maple Ridge
604.466.7021

Gateway Property 

Management Corp.
Vancouver, Victoria, Kamloops, 
Kelowna
604.635.5000 or 
1.888.828.2061
gatewaypm.com

Grace Point Strata 

Management Services
Nanaimo
604.802.5124
qpstrata.com

Harbourside Property 

Management Ltd.
Surrey 
778.571.0572
harboursidepm.com

Haven Management Co. Ltd.
Surrey 
604.538.3823

havenproperties.ca

Highland Property Mgmt 
Cranbrook
250.489.3222
highlandproperties.ca

Holywell Properties
Sechelt
604.885.3460

Homelife Glenayre Realty 

Chilliwack Ltd.
Chilliwack

604.858.7368

Hutton Condominium 

Services
Victoria

250.598.5148

IJM Properties Ltd.
Vancouver 
604.736.7018
ijmproperties.ca

J.P. Property Management
Vancouver 
604.898.9118

Kazawest Property & Strata 

Management Services
Vancouver
604.422.7000
kazawest.com

Continued on page 45.
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CHOA Business Members
STRATA

MANAGEMENT &
REAL ESTATE CON’T

Kelowna Condominium 

Services Ltd.
Kelowna
250.860.5445

Korecki Real Estate 

Services Inc.
Richmond
604.233.7772
korecki.ca

Kyle Properties 
Vancouver
604.732.5263

Leonis Management & 

Consultants Ltd. 
Surrey
604.575.5474

Licar Management Group
Fort St. John
250.785.2662
licar.ca

Lifestyles Condominium 

Services Inc.
Kelowna
250.763.5446 

Lodging Ovations
Whistler
604.938.9899

MacDonald Commercial 

Real Estate Services Ltd.
Vancouver
604.736.5611
macdonaldcommercial.com

Magsen Realty Inc.
Vancouver
604.872.3218
magsen.net

Malaspina Realty & 

Property Management
Sechelt
604.741.0720

Martello Property 

Services Inc.
Vancouver
604.681.6544
martellopropertyservices.com

Mountain Creek Properties
Invermere
250.341.6003
mountaincreek.ca

Mountain Peaks Resort 

Realty Inc.
Whistler
604.905.9513 

Narod Properties Corp.
Vancouver
604.732.8081

Northwest Strata 

Management Ltd.
North Vancouver
604.980.4729

Norwich Real Estate 

Services Inc. 
Kelowna
250.717.5000
remaxkelowna.com

Okanagan Strata 

Management
Kelowna
250.868.3383
osm.to

Pace Property Management
Prince George
250.562.6671

pacepropertymanagement.ca

Pacific Quorum 

Properties Inc.
Vancouver
604.685.3828
pacificquorum.com

Park Place Property 

Services Ltd.
Richmond
604.271.7788
parkplaceproperty.ca

Peak Property 

Management Inc.
Coquitlam 
604.931.8666
peakpropertymanagement.ca

Price Smart Realty
Aldergrove
604.625.4441

Proline Management Co.
Victoria
250.475.6440
property.managers.net

Quay Pacific Property 

Management Ltd.
New Westminster
604.521.0876
quaypacific.com

Rancho Management 
Vancouver
604.684.4508
ranchovan.com

Re/Max Property 

Management
Richmond
604.821.2999

Realty Executive  

Cranbrook Agencies
Cranbrook
250.426.3355
cranbrookagencies.com

Realty Executives Penticton
Penticton
250.493.4372

REMI Realty Inc.
Langley
604.530.9944
remirealty.ca

Royal LePage 

Coast Capital Realty
Victoria
250.384.7663
royallepagecoastcapitalrealty.com

Strata’s Choice Property 

Management Ltd. 
Abbotsford
604.864.6400
strataschoice.com

Stratawest Management 
North Vancouver
604.904.9595
stratawest.com

Tazmeen Woodall – 

Re/Max Crest Realty
North Vancouver
604.988.2449
tazmeenwoodall.com

The Institute of Real Estate 

Services
Vaughan
905.761.9500

The Kerr Group
Parksville 
250.248.1071
thekerrgroup.ca 

The Wynford Group
Vancouver
604.261.0285
wynford.com

Total Concept  

Management & Realty 
Campbell River
250.287.4427

Touchstone Property 

Management Ltd.
Burnaby
604.688.4340
touchstoneproperty.com

TML Management Group 
Richmond
604.207.9001
tmlgroup.ca

Vision Property Advisors Inc.
Trail
877.659.3224
visionpropertyadvisors.com

Warrington Management 
Vancouver
604.602.1887
warringtonpci.com

Whistler Resort 

Management Ltd.
Whistler
604.932.2972

WASTE DISPOSAL

Metro Compactor West 
Burnaby
604.291.8485
metrogroupcan.com

WINDOWS & GLASS

Action Glass Inc.
Burnaby
604.525.5365

A.1 Window 

Manufacturing Ltd.
Burnaby
604.777.8000
a1windows.ca

Fairway Glass Ltd.
Port Moody
604.931.4531

OTHER

Access Gas Services Inc.
Delta
604.519.0862

Acme Protective 

Systems Ltd.
Vancouver
604.731.8204
acmeprotective.com

BC Hydro Power Smart
Burnaby
604.453.6292
bchydro.com

Care Pest & Wildlife 

Control Ltd.
Burnaby
604.432.9422
carepest.com

City View Systems Inc.
Vancouver
604.878.7282
cityviewsystems.com

Coinamatic Canada Inc.
Richmond
604.270.8441
coinamatic.com

D. W. Optimum Hvac 

Services
Richmond
604.273.2200
dwoptimum.com

Enerpro Systems Corp.
North Vancouver 
604.982.9155
enerprosystems.com 

EPG Equity Protection 

Group
Surrey
604.542.9697
epg.bc.com

Infrared Imaging Services
Vancouver
604.329.7835
irispdm.com

Inspired Home Flooring 

Centre
Burnaby 
604.763.7652
inspiredhomeflooring.com

Mira Floors Ltd.
Langley
604.856.4799
mirafloors.com

Mountainside Enterprises 
Kamloops
250.573.0010
mountainsideenterprises.shaw.ca

PML Professional 

Mechanical Ltd.
Port Coquitlam 
604.468.9999
pmlbc.com

Secured Security Ltd. 
Surrey
604.579.0166
securedsecurity.com
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ROOFING CONTRACTORS 
ASSOCIATION OF 
BRITISH COLUMBIA

GUARANTEED. BETTER.

604.882.9734  |  RoofStar.ca

All roofing guarantees are not created equal. Case in point: a non-prorated RoofStar Guarantee by RGC is good for five- or ten-years and completely 

covers all labour and materials. RoofStar is also the only one that includes a comprehensive inspection schedule overseen by independent, third-party

inspectors who monitor the installation process and follow-up inspections at pre-determined intervals. All of which is comforting. Because the only

thing more determined than a raindrop is our commitment to make sure none of them ever go where they don’t belong.

RoofStar: New name. Same great guarantee.

NEVER UNDERESTIMATE THE IMPORTANCE 
OF A COMPREHENSIVE ROOF GUARANTEE

OR THE STUBBORN DETERMINATION OF A SINGLE 
RAINDROP TO GO WHERE IT DOESN’T BELONG



When frustrations mount and you throw complicated strata laws 
into the mix, a small problem can become a major headache!

Fortunately, there are resources available to help strata councils and 
property managers. StrataFAQs, developed by the Strata Property 
Group at Clark Wilson, is a searchable database covering dozens of 
commonly asked strata law questions. Recent additions include: 

At the last council meeting, the council passed a rule requiring 
anyone who books the common room for a private event to 
pay a fee of $100. Is the rule enforceable?

Our bylaws provide that owners cannot put up any signs to 
advertise the sale of their strata lot. Is this bylaw enforceable?

Does a strata corporation have to le an income tax return?


