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loans and the PST Relief Grant for owners of
leaky homes
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• Managing Major Repairs – A Condominium
Owner’s Manual (available online)
• A registry of Licensed Residential Builders and
building envelope renovators.

For more information contact the
Homeowner Protection Office:
Toll - free: 1-800-407-7757
Email: hpo@hpo.bc.ca
Website: www.hpo.bc.ca

INSIDE THIS EDITION

By now you should
have heard of Metro
Vancouver’s Zero
Waste Challenge
and the need to reduce the generation of
solid waste and increase its diversion
from landfill through greater reuse,
recycling and energy recovery. Regionally,
we generate in excess of three-million
tonnes of solid waste and recyclables
every year. Although 52% of this is
currently reused or recycled, the recovery
rate in the multi-residential sector is
only 25%. We can do better.
To encourage a higher rate of reuse
and recycling, a number of materials are
now banned from disposal region wide.
These bans were only considered after
alternative solutions—such as curb side
recycling and extended producer takeback programs, like Encorp’s bottle return
program, were firmly established. Now
there’s no reason not to recycle and in

fact, it pays to recycle. For strata
corporations, increased recycling rates
can equate to reduced waste disposal
costs and revenue generation. In addition,
compliance with the new disposal bans
will also eliminate the potential for
disposal surcharges. Recycling is good for
the environment and your bottom line.
For strata corporations that do not
have a recycling program in place or are
looking to improve their existing one,
there’s help. First, talk to your waste
hauler and property manager. Many
hauling companies provide waste and
recycling audits and services. Your
property manager should also be
involved. Second, consider self-haul
(using volunteers and your own vehicle)
and save big—even profit! Third, and not
necessarily last, call a Sustainable
Business Advisor at Metro Vancouver
(604.451.6575 or by e-mail at
Business_services@metrovancouver.org)
for advice or to request a site waste
assessment. Together we will make a
difference.
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• Int. & Ext. Painting
• Drywall Repairs
• Texture Ceiling

• Pressure Washing
• Traﬃc Line Marking
• Industrial Painting

Liability & WCB Insured

Fax: 604-460-6582
Visit us at www.titanpainting.ca

Aqua-Coast Engineering Ltd.
Tel: 604-575-8220 Fax: 604-575-8223
#233 – 18525 – 53rd Ave., Surrey, BC V3S 7A4

Building Envelope Consultants
info@aqua-coast.com

www.aqua-coast.com

• Building Envelope Condition Assessments
• Building Envelope Engineering
• Project Administration
• Rehabilitation Design / Specifications
• Maintenance Programs
• Waterproofing Systems
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Contractual
Limitation Period
Mari Worfolk / Miller Thomson LLP.

M

any strata corporations have
suffered from premature
building envelope failures, or
premature hot-water pipe failure, or other
such major problems with the original
construction of their buildings. Many of
those strata corporations have brought
law suits against those involved in the
original construction, seeking to recover
some of the costs of making good the
original poor design or work. In some
cases the building may have been
constructed many years ago. Such strata
corporations are usually relieved to hear
that in BC they have six years from the
time that the claim was discoverable to
sue in this type of claim. The law suits for
these “leaky condos” are generally claims
in tort for negligence; they are based on
the principle that even though there is no
contract between those who designed and
constructed the building and the strata
corporation, there is a duty to design and
construct the building to certain
standards that is owed to the future
owners and occupants of the building.
To fix these problems, many strata
corporations have entered into contracts
themselves with architects and engineers
and contractors. It would be natural to think
that the same rules about suing would apply;
that a strata corporation has six years from

when the claim was discoverable to start an
action. That may not be the case, because the
law suit now would be based both in
contract and in tort. When a claim is based
on contract, then the terms of that contract
may take precedence over more general
laws. For example, the standard agreements,
developed by the architects’ associations in
Canada and by the Association of
Professional Engineers, includes a limit both
on how long you have to sue and on how
much you can collect from the architect or
engineer if they make design errors that later
cause damage to the building.
The standard agreement term in both
the architects’ standard agreement and the
engineers’ standard agreement provides
that an action must be started within the
shorter time period of the limitation
period set by the Limitation Act, or six
years from substantial completion of the
project. An example will help to explain
how this works. If the work was
completed and a certificate of substantial
completion is issued on June 1, 2000, the
last day for starting a law suit against the
architect or engineer would be May 31,
2006, even if the strata corporation did not
discover the problem until June 1, 2008. If
the Limitation Act provision applied, the
strata corporation would have until May
31, 2014 to start an action.

The Court of Appeal has recently upheld
this type of clause as valid and enforceable,
and dismissed claims against architects
brought by two BC school districts in
connection with “leaky schools” cases. (see
Howe Sound School District # 48 v. Killick
Metz Bowen Rose Architects and Planners
Inc., 2008 BCCA 195)
Architects and engineers also often
include in their agreements a limit on the
quantum, or amount, that you can collect
if there is a claim. These usually take one
of two forms; either they seek to limit
damages to an amount related to their
insurance limits, or they seek to limit
damages to an amount related to the
amount of fees paid for the work.
There may be a number of legal
arguments that can still be made about
whether such agreements should be
enforceable or not. This article will not
get into those arguments. The point I
would like to make here is how to avoid
such clauses being used to prevent a
strata corporation from recovering
damages from a responsible party.
The first option, if you are entering
into an agreement with a design
profession now, is not to agree to those
sorts of terms. “Standard” terms can be
changed. This means the strata council
members have to read the entire agreement,
or hire a lawyer to help explain it, so you
understand what clauses are there that
seek to limit the strata corporation’s
rights in the case of a dispute. Then you
have to try to negotiate different clauses,such
as higher numbers for the damages limits, or
change the contractual time limit for suing.
The engineer or architect may want something
in return for this increased risk. For example,
where the liability limit is based on the
Continued on page 8
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Continued from page 7

amount of insurance available, it may be
necessary to pay more for additional
insurance to protect the strata corporation.
If it is too late to negotiate better terms in
the agreement, because it was signed in the
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past, or if the registered professional refuses
to agree to change the terms, the agreement
should be reviewed carefully to see what
limitation of liability clauses it contains. If
there is a six years from substantial
completion clause, then it would be prudent
to note that date and assess, six to twelve

months before that date, how the repairs
are holding up. If there are problems, don’t
wait to deal with them, and if there are
design issues, hire a lawyer and start the
action within the contractual time period.

Miller Thomson

LLP’s

Condominium
Law Group
Lynn Ramsay, Q.C.
Mari Worfolk
Michael Walker
Henry Leung *
* speaks Cantonese & Mandarin
Angela Rinaldis**
** speaks Italian
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18 Years Experience
Rapid Response - Guaranteed
Assigned Manager Stability – Guaranteed
Onsite Management Office (space permitting)
Residential, Commercial and Mixed Use Stratas
Clear, Understandable Financial Reports
604.288.7346
www.CArealty.ca

We have extensive experience serving the
legal needs of the strata community. The
services we provide include:






Bylaw drafting and enforcement
Strata reorganizations
Strata fee collections
Dispute resolution and avoidance
Strata governance and meetings

For more information, please contact:
MARI A. WORFOLK
604.643.1240
mworfolk@millerthomson.com
Robson Court, 1000-840 Howe Street
Vancouver, BC V6Z 2M1
Tel: 604.687.2242
Fax: 604.643.1200
www.millerthomson.com

VANCOUVER TORONTO CALGARY EDMONTON LONDON
KITCHENER -WATERLOO GUELPH MARKHAM MONTRÉAL
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C a n a d a

M o r t g a g e

a n d

H o u s i n g

C o r p o r a t i o n

( C M H C )

free information for owners and
managers of multi-unit buildings

Better Building Case Studies
CMHC’s Better Buildings series provides building owners and managers
with case studies that highlight improvements to multi-unit housing
buildings. Providing factual information and plentiful illustrations,
Better Buildings provides decision makers with a thorough overview
and concrete examples of the type of work their buildings may require.
TO P I C S C OV E R E D I N C L U D E :

Conversions and Retrofits
Walls and Windows
Roofs, Balconies and Terraces
Acoustic
Mechanical Systems
Disasters
VISIT

www.cmhc.ca

KEYWORD

‘Better Buildings’

S u b s c r i p t i o n E - n ew s l e t t e r s
Interested in the latest housing technology or socio-economic housing
research? CMHC has it covered with two free newsletters.
Housing Technology topics include building envelope, moisture management,
indoor air quality, building operation, residential water use and much, much, more.
Housing Research topics include sustainable community planning, improving
housing market effectiveness, housing and population health, updates on household and housing conditions and trends, and housing solutions for “at risk” groups
such as persons with disabilities, seniors, Aboriginals, immigrants, low-income
Canadians, the homeless and more.
VISIT
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KEYWORD

‘E-newsletters’

FREE
ESTIMATES

BEFORE

SAVE YOUR MONEY!
604-468-1900

AFTER

MOISTURE
PREVENTION PACKAGE

Ask About Our Replacement
Window Guarantee!
LIFETIME
WARRANTY

• Residential
• Commercial

• Never Replace Another Window Again
• Restore Window Clarity
• Environmentally Friendly
• Lifetime Warranty
• Proven Process For Over 15 Years
LIMITED TIME OFFER: MUST PRESENT THIS COUPON AT TIME OF ESTIMATE

0 to 25* $50.00
26 to 35* $45.00
36 to 50* $35.00
50* + $30.00
Lifetime Warranty
*INDIVIDUAL PANES.

%
10
OFF
1-7 Windows
%
15
OFF
8+ Windows

Property Managers ‘who care’ and deliver
Enjoy quick response from trades

website: www.condex.ca
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The Case of the
Preferred Pathway—
A Decision of the Human Rights Tribunal
Adrienne Murray, Law Corporation

I

t is well established that a strata
corporation is subject to Section 8
of the Human Rights Code which
provides:
8 (1) A person must not, without a
bona fide and reasonable
justification,
(a) deny to a person or class of
persons any accommodation,
service or facility customarily
available to the public, or
(b) discriminate against a person
or class of persons regarding any
accommodation, service or facility
customarily available to the
public because of the race, colour,
ancestry, place of origin, religion,
marital status, family status,
physical or mental disability, sex
or sexual orientation of that
person or class of persons.
Decisions of the Human Rights Tribunal
have confirmed that a strata corporation
falls within Section 8 of the Human Rights
Code because it provides a service
customarily available to the public.
As provided in Section 8 of the Human
Rights Code, a strata corporation may not
discriminate against a person on the basis
of any of the enumerated characteristics
contained within Section 8.
A decision of a strata corporation or a
strata council may be found to be
discriminatory even though the decision
is one that is addressed by the bylaws
and the strata council is only enforcing
the bylaw.
The application of Section 8 was most
clearly explained in the case of
Konieczna v. The Owners, Strata Plan
NW 2489. In Konieczna, the strata
corporation’s bylaws required wall-towall carpeting on all floors other than
the entrance foyer. Ms. Konieczna
suffered from numerous allergies and

requested permission to install a
hardwood floor. The strata council
refused, on the basis of the bylaw, and
put forward a resolution to the owners to
amend the bylaws, or provide an
exemption for Ms. Konieczna. The
owners refused. Ultimately, the Human
Rights Tribunal ordered the strata
corporation to permit Ms. Konieczna to
install hardwood flooring.
The Human Rights Tribunal concluded
that, although the bylaw applied to all
owners, it affected an owner with a
disability differently. Thus, Ms. Konieczna,
the owner with the disability, was
discriminated against. The Human Rights
Tribunal also held that where
discrimination occurs, the strata corporation
has an obligation to accommodate the
owner with the disability.
The need for accommodation has left
many strata corporations uncertain as to
when and what steps it must take to
respond to requests from persons with
disabilities. Strata corporations are
assisted by the recent decision of Ross v.
Strata Plan NW 608.
Mr. Ross complained to the Human
Rights Tribunal that the strata corporation
refused to accommodate him by installing
a gate and pathway to his patio.
Mr. Ross had undergone a number of
medical procedures that caused him to
be unsteady on his feet. At times Mr.
Ross walked with a cane, and at other
times he used a motorized scooter.
Mr. Ross owned a ground-floor strata
lot and accessed his suite through the
ground floor lobby. Mr. Ross requested
approval for the installation of a gate in
the fence surrounding his patio and a
pathway over the common area to the
public sidewalk. Mr. Ross stated that the
gate and pathway would allow him
easier access to his suite and he could

then store his
scooter on
the patio.
However,
the evidence
indicated
that Mr. Ross
could store his
scooter in his
own suite or on the
patio. The Strata Council
refused Mr. Ross’ request.
The Human Rights Tribunal concluded
that the installation of the gate and
pathway over the common property
would be more convenient for Mr. Ross
when he entered and exited his strata lot.
However, the Human Rights Tribunal
also found that the gate and pathway
were not necessary to accommodate Mr.
Ross’s disability. The Human Rights
Tribunal dismissed Mr. Ross’s complaint.
The Ross decision distinguishes
between actions that are necessary to
accommodate a person with a disability
and actions that are simply desirable or
preferred by the person with the
disability.
Although there is no doubt that a
strata corporation must accommodate an
individual with a physical disability, not
every request may need to be satisfied. In
the case of Basic v. Strata Plan BCS 1461,
when considering a complaint of
discrimination on the basis of a physical
disability, the Human Rights Tribunal
stated that the onus is on the
complainant to prove that he has the
physical disability and that the disability
results in the limitation that requires the
accommodation that is requested.
When faced with a request for a
relaxation of a bylaw, permission to alter
common property, or other such requests
for the purpose of accommodating a
disability, the strata council should
consider whether the action being
requested is necessary to accommodate
the physical disability, or whether it is
being requested as a matter of preference
or convenience. The strata council must
identify and consider all of the relevant
factors and may wish to obtain legal
advice to ensure that proper
consideration has been given to the strata
corporation’s obligation to accommodate
the individual.
CHOA Journal | July 2008
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We secure competitive prices
with the most comprehensive
protection for our strata
clients and their condominium
unit owners.
We are proud of our
specialized, dedicated team of
strata insurance professionals.
We are supported by
reputable, committed and
stable insurance companies.
Madison Centre
700 - 1901 Rosser Avenue
Burnaby, BC V5C 6R6
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Telephone: 604-294-3301
Toll Free: 1-800-263-3313

www.cmwinsurance.com

#4 1365 Johnston Road, White Rock, B.C. V4B 3Z3
T: 604 538-8239 F: 604 538-8439
Suite 500-1311 Howe Street, Vancouver, BC V6Z 2P3
Toll Free BC: 1-877-332-2264
Phone 604-736-6614
Facsimile: 604-736-9233
E-mail: info@bcami.com
Website: www.bcami.com
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BC’s
Condo
Advocate
Working for you!

Condo Building Problems?
Contact us for unbiased professional advice

604.940.9322
www.thecondoadvocate.com

Providing Superior Service for the Effective Management of your strata.
We are the largest strata management company outside
of the Okanagan Valley.

455 Quebec Street
Prince George, BC
V2L 1W5

Small or large strata’s welcomed.
Contact us today for all your
management needs.

Toll Free: (800) 663-3222
Phone: (250) 562-6675
Fax:
(250) 562-8056

604-251-1717
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Stratas &

WorkSafeBC
Stratas and condominium homeowners that hire employees or contractors
need to know how workers’ compensation applies to them.

What do you need
to know about
WorkSafeBC?

More than
you may think.
WorkSafeBC is the new name of the Workers’ Compensation Board, or WCB.
WorkSafeBC manages B.C.’s system of worker safety and compensation.

WorkSafeBC rules apply
to every strata in B.C.
• They work with stratas to ensure a safe workplace for people the strata hires.
• They offer insurance coverage and protect the strata from being sued.
• They are required by law if the strata hires employees or contractors.
This brochure tells you what WorkSafeBC means to your strata.

PU
LL
OU
T

Does a strata need to have a
WorkSafeBC account?

are registering as an individual
condominium owner).

»Yes, if your strata hires workers
(employees or contractors) to carry
out work for the strata, it assumes the
role of an employer.

• At the question that asks the type of
business, select “Association” from the
drop-down menu.

• Individual homeowners may also need to
register if they hire individuals to carry out
work in or around their private residence.
For example, you may be considered a
residential employer if you hire a nanny,
caregiver, domestic cleaner or renovation
contractor:

• You can ask for paper forms by phone,
fax or in person from your local
WorkSafeBC office.

– For an average of eight or more working
hours per week
– For a specific job that will take 24 or more
working hours or
– To care for children for an average of 15 or
more hours per week
• As an individual homeowner, you do not need
to register if you hire someone:
– Through an agency registered with
WorkSafeBC, where you pay the agency
directly or
– Who is independently registered with
WorkSafeBC

What’s the benefit of
WorkSafeBC coverage?

» WorkSafeBC coverage protects
you and your strata.
• If anyone working for the strata suffers a
work injury, WorkSafeBC provides health care
and and wage loss benefits.
• Injured workers cannot sue the strata.
• When you follow WorkSafeBC rules, your
workers are safer and have fewer injuries.

2. Register using paper forms.

• You can also download them from the
WorkSafeBC website. (Click “Forms,” then
“Employers Registration Application.”)
For more information, call the WorkSafeBC
Employer Service Centre at 604 244-6181,
or toll-free at 1 888 922-2768.

You have two basic options:

1. Register online.
• Go to www.worksafebc.com and
click “Register for coverage.”
• Follow the questions on the screen. They
will take about 20 minutes to complete.
• At the question that asks if you are a
homeowner hiring a nanny, gardener,
personal caregiver, or worker for home
renovations, click “No” (unless you

What You Need
To Register
Make sure you have the complete
legal name, address and strata plan
number. You will also need:
• An estimate of your payroll if
you employ workers
• The start date of your first worker
• An e-mail address and contact
details for your business

What will WorkSafeBC
coverage cost?

» The amount you pay depends on
the type of work, the total amount
of your payroll and your safety
record (if applicable).
(See “Rates/Classifications” at
www.worksafebc.com for details.)

» Once you have registered,
WorkSafeBC will send you a form to
report your payroll. You pay a premium
once a year or every three months.
Examples (2008 rates):
– For a resident caretaker, the cost is
$0.82 per $100 of payroll.
– For janitorial work, the cost is
$1.75 per $100 of payroll.
– For basic wood-frame renovation work,
the cost is $4.06 per $100 of payroll.

What happens if I don’t register?
How does a strata create a
WorkSafeBC account?

Even if the contractor
best for the strata to

» If your strata is required by law to
register for coverage and does not, your
strata could put itself at considerable
ﬁnancial risk.
– If your strata is not registered and a worker
is injured while working for it, your strata
could be liable for all compensation costs
associated with the claim, as well as for
backdated premiums.
– All workers in B.C. are covered, even if
their employers are not registered with
WorkSafeBC.

Do contractors carry their own
WorkSafeBC coverage?

» Some do, but you need to check. If
you hire a contractor with employees,
the contractor probably has its own
WorkSafeBC coverage.
– If the contractor does not, or if the
contractor is behind on its payments to
WorkSafeBC, the strata may be liable
for coverage.
– To protect yourself, be sure the contractor
has a valid account number. Get a
clearance letter from WorkSafeBC before
the contractor starts working and again
before you make the final payment.
– If the strata is acting as a general
contractor (e.g., for renovations or
major repairs), the strata should contact
WorkSafeBC to determine whether it
should also have coverage.

» If you hire an individual as a
contractor, the individual may have
personal WorkSafeBC coverage.
» Even if the contractor has WorkSafeBC
coverage, it’s best for the strata to have its
own coverage.
How can we determine if the
contractor’s account is current?

» Ask the contractor to provide a
WorkSafeBC registration number (or
legal business name).

r has WorkSafeBC coverage, it’s
have its own coverage.

» Get a clearance letter online
or by telephone:
– Go to the WorkSafeBC website, and click
“Get a Clearance Letter.” Fill in the form
online and print the letter that appears
on your screen.
– Phone 604 244-6180 in the Lower
Mainland or 1 888 922-2768 toll-free
within B.C.

What happens if the contractor’s
account is not current?

» WorkSafeBC may consider the
contractor’s account as delinquent.
» When this happens, your strata may
be liable for the premiums owing
related to the work the contractor
performs for you. Your strata could
also be liable for the costs of claims in
the event of a workplace injury.
What obligations does the strata
have to provide a safe workplace for
its employees?

» As an employer, stratas need to
provide a safe and healthy workplace.
This includes:
– Complying with the Occupational Health
and Safety Regulation (available on the
WorkSafeBC website)

– Developing a process for identifying,
assessing and controlling hazards
– Training and supervising workers on safe
work procedures and practices
– Keeping records of training, first aid,
inspections and accident investigations
– Talking regularly to workers about safety
and addressing any safety concerns
– Providing first aid services as required
by Part 3 of the Occupational Health and
Safety Regulation
– Reporting injuries to WorkSafeBC

» Most construction projects require
that a Construction Notice of Project
(NOP) be sent to WorkSafeBC at least
24 hours before work begins. (The strata
may have a general contractor ﬁle the
notice on the strata’s behalf. For more
information, call 604 276-3100 in the
Lower Mainland or 1 800 621-7233
toll-free within B.C.)
If the strata’s property manager has a
WorkSafeBC account, does that provide
coverage for the strata’s employees and
contractors?

» No, unless the property manager
is acting as a contractor and
subcontracting services to the strata.
(Most do not do this.)

» The strata must legally have its
own WorkSafeBC account if it hires
workers directly.
Are volunteers covered under a
strata’s WorkSafeBC account?

» No, WorkSafeBC covers only paid
employees in the course of their work.
» Stratas should consider getting
insurance from a commercial
company if they have volunteers
working on their property.
Is the strata obliged to provide
tools and supplies for its employees
and contractors?

» The strata (or the general
contractor if there is one)
must provide:
– Personal protective equipment where
required, and
– Other safety equipment and supplies that
employees need to do their job safely.

» If the strata provides tools or
equipment for its workers, they
must be in good working order and
properly maintained.

Summary
– If your strata has paid employees or contractors, the strata
must be registered with WorkSafeBC.
– If your strata is a registered employer, it must pay
WorkSafeBC premiums quarterly or annually as required.
– When your strata hires a contractor, it should always obtain a
clearance letter for that contractor.
– When your strata hires or pays a worker directly, it is
responsible for the health and safety of that worker when
they are performing work for your strata.
– Most construction projects require a Notice of Project sent to
WorkSafeBC at least 24 hours before work starts.

For more information

Condominium Home Owners’ Association

WorkSafeBC

Web: www.choa.bc.ca

Web: www.WorkSafeBC.com
Phone: 1 888 922-2768 toll-free within B.C.
or 604 244-6181 in the Lower Mainland

Suite 202 - 624 Columbia Street
New Westminster, BC V3M 1A5
Tel: 604 584-2462
Toll-free: 1 877 353 -2462
Fax: 604 515-9643

For independent advice about WorkSafeBC,
contact the Employers’ Advisor in your region.
(Look in your local phone book under
WorkSafeBC – Employers’ Advisor.)

OUR KNOWLEDGE. YOUR POWER.

High Natural Gas Bills?
Perhaps there is something more exciting to spend your strata fees on.

Access Gas Services can provide you with a cost saving strategy
tailored to your strata to help reduce your natural gas costs.
CALL FOR A FREE ASSESSMENT TODAY
1.877.519.0862 ext 223
erika@accessgas.com
w w w. a c c e s s g a s . c o m

ACCESS

Commercial

G A S S E RV I C E S

D I V I S I O N

Access Gas Services
With today’s volatile natural gas market, the importance of closely
monitoring energy costs and adopting a cost saving strategy has increased
dramatically.
Access Gas Services Inc. (AGS) is a first class energy brokerage firm,
delivering a full suite of natural gas services to industrial, commercial,
and residential customers throughout British Columbia. Unlike other
marketers, we are not a gas producer nor are we owned by a utility. We
are strictly a natural gas consultant/broker and our sole focus is to provide
our clients with quality advice on energy cost saving and risk management
strategies.

Testimonials
Baywest Management Corp.
“As a property management company that handles over 30, 000 units, it
is of the utmost importance to deal with a natural gas brokerage company
who can provide flexible products, competitive pricing and quality
advice. I have been a client of Access Gas Services Inc. for less than one
year. In that timeframe my dedicated natural gas broker has saved me
$4,823.55 on my natural gas bill. Working with them has been easy,
without complications and extremely beneficial.”
Leo Buonassisi, Strata Manager, Baywest Management Corp, Strata Plan
NW1799

Colyvan Pacific, Real Estate Management Services Ltd.
Historically, strata’s were limited to purchasing their natural gas on a
variable rate plan from the utility (Terasen Gas). They now have the
option to purchase the commodity on either a variable or fixed rate plan
from an independent broker such as AGS.
AGS offers several
combinations of the two, with each cost saving strategy tailored-suited to
the volume of gas your strata currently burns.

Contact us today for a free energy assessment.
We are confident that our service will have a positive impact on
your annual budget, and provide you with the opportunity to
stabilize your strata fees.

“Controlling variable costs is extremely important to the owners of the
various stratas that we manage. Through AGS, we have managed to cut
our costs by $3,553.50 over three properties in just 6 months. Also,
AGS’s billing is so transparent and easy to understand. Their billing
is strictly based on Terasen’s meter readings, not on estimates or
adjustments, "I never have to worry about hidden costs or other
cost adjustments."
Brian Carleton, Senior Property Manager Colyvan Pacific Real
Estate Management Services Ltd., for the Timberlees (NW319NW519- NW475)
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Exterior/Interior painting & restorations
Elastomeric coating - Waterproofing
Pressure washing - Concrete Repairs
Wallpaper Hanging - Trim//Molding Work
Caulking - Rotten wood replacement
Stucco repair - Spray on Ceiling
Carpet & Flooring Solutions

On Time
On Budget
Highest Standards
604.876.3305

www.prostarpainting.com
Commercial – Industrial – Strata
649 E 15th Ave. Vancouver, BC V5T 2R6

Pacific Centre for Dispute Resolution Inc.

Effective and timely mediation and arbitration by experienced
dispute resolution professionals
Don’t let an unresolved dispute in your Strata affect your life!

• Auditing • Bookkeeping
• Small Business Consulting
• Taxes: Corporate/Personal/Estate
George Wilson-Tagoe
BSc., CGA

CERTIFIED GENERAL ACCOUNTANT
Suite 1000–355 Burrard St. Vancouver Ph: 604-608-6156
wiltagoe@intergate.ca www.wilsontagoe.com Cell: 604-818-0127
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Hugh McCall, LL. B, C. Arb.
Helen Pinsky, LL. B.

Jill McIntyre, LL.B, C.Arb
Carol Roberts, LL.B., C.Arb.

www.pacificdisputeresolution.com

604-696-1996
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YOUR SOURCE FOR
PROFESSIONAL AND
TECHNICAL ASSISTANCE
The Institute
of Roofing,
Waterproofing and
Building Envelope
Professionals

t $POTVNFSTDIPJDFXJOOFS
MBTUZFBST
t 2VBMJUZSFTQPOTJWFDBSF
TJODF

RCI’s professional
members have
extensive experience
in the science
of roofing and
waterproofing.

t #$TMFBEFSJOTUSBUB
NBOBHFNFOU
4633&:
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Visit RCI’s website:

www.rci-online.org
to find a member
near you.
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Unsettling Condo Dispute?
LESPERANCE MENDES LAWYERS
MEDIATORS ARBITRATORS LITIGATORS

Bylaw Enforcement
Building Envelope Claims
HPO Warranty Claims
Disputes Between Owners
John G. Mendes
jgm@lmlaw.ca

Strata Collections
Bylaw Drafting
Resolution Drafting
Disputes Between Stratas

410-900 Howe Street, Vancouver B.C. V6Z 1M2
Phone: 604-685-3567 Fax: 604-685-7505
www.lmlaw.ca

Paul G. Mendes
pgm@lmlaw.ca

&RQVLGHULQJD5HSLSH"
Consider CuraFlo®
We’ve been restoring pipes and peace of mind for local building owners since 1996
:LGHVWUDQJHRIUHVWRUDWLRQRSWLRQV
%HVWZDUUDQW\LQWKHLQGXVWU\

Call CuraFlo 604-298-7278
ZZZEFFXUDÁRGHDOHUFRP

FREE CRD APARTMENT
RECYCLING TOTE BAGS
Since July 2006, the Capital Regional
District has distributed nearly 34,000
free recycling tote bags to apartment
and condominium units in the region.
These tote bags make apartment
recycling easier by providing a handy
receptacle to sort, store and carry

recyclables. The goal of the program one free tote bag. The bag is
is to increase recycling participation intended to remain in each unit, thus
and reduce contamination.
ensuring that the next occupant has
access to the same service.
Each apartment and condominium
Additional tote bags can be
unit in the region (in buildings of five purchased for $3 at the CRD office,
or more units) is eligible to receive
625 Fisgard Street, Victoria.

CRD staff members are working with
local property managers and owners
to distribute the tote bags. If your
building has not received bags,
please contact Denise Dionne, by
email at ddionne@crd.bc.ca or by
phone at 250.360.3241.
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Building envelope maintenance.

Get proactive not reactive.
Pomeroy Construction & Maintenance has been an industry leader
in building envelope construction and maintenance since 1991.
Our proactive building management program includes a strategic
integration of four key components:

o Building Envelope Inspections
o Customized Maintenance Manuals
o Maintenance and Renewal Plans
o Cleaning Programs
Call us or visit us online today to arrange a complimentary
consultation.

Pomeroy Construction & Maintenance
145 - 6450 Roberts Street
Burnaby, B.C. V5G 4E1
Phone 604.294.6700
Fax 604.294.6704
pomeroyconstruction.com
26
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“Data & Information Services”
A new centralized Information Management Solution for Condominium Owners, Strata
Councils and Property Managers.
An online source for all strata’s documents, easily accessible from any computer.

Our services:


Provide a secure and convenient information distributing & accessing method



Provide lists of Contractors, Engineers, Electricians, Plumbers, Carpenters, etc…



Host Typical Information such as Meeting Minutes, Notices, Maintenance Info,
Warranty, Photos and other services



Offer several different service packages, ranging from basic information to a



Customize to the specific needs of each client

comprehensive Maintenance Tracking Program

www.strata-data.com
327 Renfrew Street, Vancouver, BC V5K 5G5
Tel: 604-216-8782 Fax: 604-739-3110
aaron@planactmanagement.com

D
Daattaa &
& IInnffoorrm
maattiioonn SSeerrvviicceess
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CHANCES ARE YOU’RE SPENDING TOO
MUCH ON ELECTRICITY.
CALL 1 866 522-4713. IT ALL ADDS UP.
With the third-lowest electricity rates in North America, most
B.C. businesses don’t realize they’re spending more than they
need to. A quick call to one of our representatives could
reveal thousands of dollars worth of savings. BC Hydro is

Straight Talk. There is nothing quite like it
when you're faced with contingency reserve
fund shortfalls. Whether it be for energy
retrofits, major refurbishing and repairs or
additions and improvements, the Maxium
Condo Finance Group is an experienced
partner that will work with you to develop
and deliver a customized and cost-effective
financing solution.

committed to helping your bottom line, by offering ﬁnancial
incentives to replace old technologies with over 20 different
energy-saving products.

Apply for the Product Incentive Program today.
Call 1 866 522-4713.

Conservation is the ﬁrst and best choice for
starting to meet B.C.’s growing need for electricity.

Coin image(s)© courtesy of
the Royal Canadian Mint
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bchydro.com/incentives
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For more info call
Paul McFadyen at 604-985-1077
Or email Paul McFadyen at
pmcfadyen@maxium.net
www.maxium.net

What Laws Regulate
Smoking in British Columbia
Strata Corporations?
By Elaine McCormack, Alexander Holburn Beaudin & Lang, LLP

S

moking in British Columbia strata
complexes is governed mainly by
the Tobacco Control Act, the
Schedule of Standard Bylaws in the
Strata Property Act, the common law of
nuisance, and the Human Rights Code.
Increasingly, strata councils are also
considering proposing amendments to
the bylaws regarding smoking for the
consideration of the owners in their
complexes. Before proposing a bylaw, it
is important to consider the physical
layout of the complex, the characteristics
of the residents, and the common law
and statute law that govern smoking in
strata complexes. This article will be
published in two parts. This first part
will focus on the current statutory
limitations on smoking in strata complexes
located in British Columbia. The second
part will discuss drafting, passing,
registering and enforcing non-smoking
bylaws and possible human rights
challenges to those bylaws, and will be
published in the next CHOA Journal.

Columbia’s newly amended Tobacco
Control Act, R.S.B.C. 1996, c. 451
(“Tobacco Control Act”), smoking is
prohibited in or near certain places to
which the public is ordinarily invited or
permitted access. This legislation came
into force and effect on March 31, 2008.
Pursuant to this legislation, smoking is
prohibited in places customarily available
to the public. These places will likely be
found to include the common property
areas of a strata complex including
elevators, hallways, parking garages,
party or entertainment rooms, laundry
facilities, lobbies, exercise areas, and in
the buffer zones around public areas.
Section 2.3 of the Tobacco Control Act
provides as follows:
No smoking in or near certain places
2.3 (1) Subject to subsection (2), a
person must not smoke tobacco, or
hold lighted tobacco,
(a) in any building, structure, vehicle

or any other place that is fully or
substantially enclosed and
(i) is a place to which the public is
ordinarily invited or permitted
access, either expressly or by
implication, whether or not a fee is
charged for entry,
(ii) is a workplace, or
(iii) is a prescribed place, or
(b) within a prescribed distance from a
doorway, window or air intake of a
place described in paragraph (a).
(2) Subsection (1) does not apply to
the ceremonial use of tobacco
(a) in relation to a traditional
aboriginal cultural activity, or
(b) by a prescribed group for a
prescribed purpose.
(3) Subject to subsection (5), if any
person contravenes subsection (1)
in respect of a place described
under subsection (1) (a) (i) or (iii),
each manager, owner and lessee of
the place is deemed to have
Continued on page 30

The Tobacco Control Act
Pursuant to Section 2.3 of British

Continued on page 30
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Continued from page 29

contravened that subsection and
each is liable for the contravention.
(4) Subject to subsection (5), if any
person contravenes subsection (1)
in respect of a workplace, the
employer is deemed to have
contravened that subsection and is
liable for the contravention.
(5) It is a defence to a charge under
Subsection (3) or (4) if the manager,
owner, lessee or employer, as
applicable, demonstrates that he or
she exercised reasonable care and
diligence to prevent the contravention.
(6) Subsections (3) and (4) apply
whether or not the person who
smoked tobacco, or held lighted
tobacco, or any other person, is
charged with contravening
subsection (1).
Section 4.22(1) of the Tobacco Control
Regulation provides as follows:
No smoking near doorways, windows
or air intakes
4.22 (1) For the purposes of Section
2.3 (1) (b) of the Act, the prescribed
distance from a doorway, window or
air intake in which a person must not
smoke tobacco, or hold lighted
tobacco, is 3 metres.
Of special concern is Section 2.3 (3),
which makes managers, owners, and
lessees of a place liable for contraventions.
As a result, a strata corporation and its
manager are theoretically liable for
breaches of the Tobacco Control Act by
individuals while they are on the
common property, whether the person
smoking is an owner, tenant, occupant,
or visitor. The legislation will be
enforced by Tobacco Enforcement
Officers through the various health
authorities. Our office spoke to an
Officer who characterized his role as
predominantly one of facilitation. He
advised that he had the power to enforce
the Tobacco Control Act through
ticketing, but that he is reluctant to do
so. He has not as of yet ticketed someone
for smoking in the common area of a
strata or an apartment. He further
mentioned that while they generally give
a warning before ticketing someone they
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are not obliged to do so and have given
tickets without warning for especially
blatant offences. Fine amounts are
$58.00 for the smoker, or $575.00 for the
manager, owner, or lessee. These fines
could be issued every day.
How the legislation will actually be
applied in the context of strata corporations
is uncertain. The legislation does not
appear to directly address whether the
windows or air intakes for the private
areas of a strata complex will be covered
by Section 2.3. For instance, if there is an
apartment style building, can an owner
of a strata lot smoke on the balcony that
he uses? Does it matter if the balcony is
designated as common property, limited
common property, or part of a strata lot?
Does it matter if the person smoking on
the balcony is less than 3 metres away
from his neighbour’s window? Also,
what if someone is smoking in their
strata lot within 3 metres of the door that
leads to the common hallway?

The Strata Property Act
Section 3 of the Standard Bylaws reads
as follows:
Use of property
3 (1) An owner, tenant, occupant or
visitor must not use a strata lot, the
common property or common assets in
a way that
(a) causes a nuisance or hazard to
another person,
(b) causes unreasonable noise,
(c) unreasonably interferes with the
rights of other persons to use and
enjoy the common property,
common assets or another strata lot,
(d) is illegal, or
(e) is contrary to a purpose for which
the strata lot or common property is
intended as shown expressly or by
necessary implication on or by the
strata plan.
(2) An owner, tenant, occupant or
visitor must not cause damage,
other than reasonable wear and
tear, to the common property,
common assets or those parts of a
strata lot which the strata
corporation must repair and
maintain under these bylaws or
insure under Section 149 of the Act

(3) An owner, tenant, occupant or
visitor must ensure that all animals
are leashed or otherwise secured
when on the common property or
on land that is a common asset.
(4) An owner, tenant or occupant must
not keep any pets on a strata lot
other than one or more of the
following:
(a) a reasonable number of fish or
other small aquarium animals;
(b) a reasonable number of small caged
mammals;
(c) up to 2 caged birds;
(d) one dog or one cat.
We note that the Tobacco Control Act
limits smoking based on location. In some
ways the Schedule of Standard Bylaws is
more expansive, in that it prohibits
smoking that creates a nuisance or hazard
to another person, whether the smoker is
in a strata lot, on the common property
or on a common asset of the strata
corporation. We note that the word
“nuisance” is being used as a legal term
and is likely to be interpreted in a way
similar to the common law action of
nuisance discussed below. The Schedule
of Standard Bylaws also prohibits illegal
behaviour, which means that smoking
that is a violation of the Tobacco Control
Act would also be a violation of bylaw
3(1)(d) of the Schedule of Standard Bylaws.
Section 26 of the Strata Property Act
supports the concept that councils have
a positive duty to enforce bylaws, in that
it provides that “Subject to this Act, the
regulations and the bylaws, the council
must exercise the powers and perform
the duties of the strata corporation,
including the enforcement of bylaws and
rules.” The duty of council to enforce the
bylaws of a strata corporation is a
complex one and we recommend that
legal advice be obtained if a council is
asked by a resident to enforce a nuisance
bylaw because of smoking.

The Common Law of Nuisance
At common law, a “nuisance” is a
condition on a property or some use of a
property that interferes with a
neighbouring owner’s ability to enjoy
their property. Nuisances can also arise
from intentional acts undertaken for
lawful purposes. For example, an

industrial plant that otherwise operates
lawfully may cause a nuisance if smoke
or noise invades the right of enjoyment
of neighbouring landowners to an
unreasonable degree. As stated by the
British Columbia Court of Appeal in
Royal Anne Hotel Co. Ltd. v. Ashcroft et al
(1979), 8 C.C.L.T. 179:
“The test then is, has the defendant’s
use of this land interfered with the
use and enjoyment of the plaintiff’s
land and is that interference
unreasonable? Where . . . actual
physical damage occurs it is not
difficult to decide that the
interference is in fact unreasonable.
Greater difficulty will be found
where interference results in little
or no physical injury but may give
offence by reason of smells, noise,
vibration or other intangible causes.”
The law of nuisance attempts to
reconcile competing uses of land. It
endeavors to balance the rights of one
occupier of land to use his or her property
for lawful purposes with another occupier’s
right to the quiet use and enjoyment of
his or her land. The Court can intervene
when the interference with the other’s use
or enjoyment of land is unreasonable.
The courts in British Columbia have
adopted an objective test for nuisance,
which applies the standards of an
ordinary reasonable person. In Popoff v.
Krafczyk, [1990] B.C.J. No. 1935 (Q.L.),
the British Columbia Supreme Court
approved the objective test as follows:
“In every case it is not whether the
individual plaintiff suffers what he
regards as substantial discomfort
or inconvenience, but whether the
average man who resides in that
locality would take the same view
of the matter. The law of nuisance
does not guarantee for any man a
higher immunity from discomfort
or inconvenience than that which
prevails generally in the locality in
which he lives.”
Where the nuisance complaint involves
individuals living in a strata complex
governed by legislation and the bylaws of
a strata corporation, the courts have
recognized that there are additional factors
to consider when determining whether
there is an actionable case of nuisance.
In this type of communal living

arrangement, the residents of a strata
complex are required to exhibit more
cooperation and respect for others to
ensure that each occupier is able to enjoy
their property to the fullest extent. As
stated by the British Columbia Supreme
Court in The Owners, Strata Plan NW 87
v. Karamanian, [1989] B.C.J. No. 629
(Q.L.) (“Karamanian”):
“While the courts are reluctant to
interfere with how persons live in
their own homes, there are some
activities which may not be done
particularly when the home is
regulated by the Condominium
Act and the bylaws of a Strata
Council. This is the communal
type of living which often requires
a tremendous amount of cooperation and consideration from
each other, for all residents to
enjoy the lifestyle to its maximum.”
In Karamanian, the plaintiff strata
corporation sought an order restraining
the defendant, a strata lot owner, from
breaching the bylaws of the strata
corporation or continuing to create a
nuisance. The defendant had installed an
air conditioning unit and a Jacuzzi tub on
his property. The air conditioner and
Jacuzzi tub created excessive noise and
vibrations. Noise could be heard and the
vibrations felt in the strata lot directly
below the defendant’s strata lot. The
owners of the strata lot directly below
the defendant’s suite complained that the
noise and vibrations interfered with their
quiet enjoyment of their strata lot. At
trial, the plaintiff asked the Court to limit
the operation of the defendant’s air
conditioner and Jacuzzi to specific
periods during the day. The Court
granted the strata corporation’s
application and ordered that operation of
the air conditioner and Jacuzzi be
limited to specific hours during the day.
This case illustrates that a strata
corporation can obtain relief from a court
to ensure that a behavior that is creating
a nuisance to certain residents be limited
so that it does not continue to create a
nuisance. The case illustrates that an
order may be granted restraining a
resident from creating a nuisance even
when it has not been proven that the
behavior is creating a health problem for
others in the complex.

In the British Columbia Supreme
Court case of Raith v. Coles, [1984] B.C.J.
No. 772 (Q.L.), owners of a strata lot
applied for an injunction to stop their
downstairs neighbours from “emitting
and discharging noxious substances, or
specifically cigar smoke and odour, from
their premises . . .” The plaintiffs alleged
that the smoke and odour from cigars
smoked by the defendants infiltrated
their apartment and led to health
problems. The plaintiffs provided
evidence that the cigar smoke caused
them to suffer from indigestion, nausea,
sore throats, and emotional anxiety.
When considering the matter of nuisance
the Court stated:
The standard of comfortable living
which is thus to be taken as the
test of a nuisance is not a single
universal standard for all times and
places, but a variable standard
differing in different localities.
The question in every case is not
whether the individual plaintiff
suffers what he regards as
substantial discomfort or
inconvenience, but whether the
reasonable man who resides in
that locality would take the same
view of the matter. The result is that
he who dislikes the noise of traffic
must not set up his abode in the
heart of a great city. He who loves
peace and quiet must not live in a
locality devoted to the business of
making boilers or steamships.
The Court ultimately granted the
injunction, which prohibited the
defendants from emitting cigar smoke
from their strata lot until the final
disposition of the dispute. As illustrated
in this case, no matter what bylaws are
in place, the common law of nuisance
allows a resident bothered by smoke to
take another resident of the complex to
court to request an order that the
smoking cease.
Left with the Tobacco Control Act,
which has yet to be interpreted, the
uncertain protection offered in the
Schedule of Standard Bylaws, and the
common law of nuisance, many councils
are now considering proposing bylaws
that limit or prohibit smoking. Smoking
bylaws will be the focus of an article in
the next CHOA Journal.
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CHOA Business Members
BUILDING ENVELOPE
MAINTENANCE
Accurate Cedar Ltd.
Richmond
604-273-3329
www.accuratecedar.com
Coastpro Contracting
Langley
604-881-7011
www.coastpro.ca
Pacific Building
Envelope Maintenance
Delta
604-940-6056
www.pbemltd.com
PCM Pomeroy Building
Maintenance Ltd.
Burnaby
604-294-6700
pomeroyconstruction.com

CONSTRUCTION &
BUILDING ENVELOPE
RESTORATION
Coastpro Contracting Ltd.
Langley
www.coastpro.ca
Columbia Restoration Co.
Surrey
604-574-1580
columbiarestorations.ca
EPS Westcoast
Construction Ltd.
Surrey
604-538-8249
www.epswestcoast.com

BC Building Science
New Westminster
604-520-6456
bcbuildingscience.com
Chatwin Engineering
Burnaby
604-291-0958
chatwinengineering.com
Halsall Associates
North Vancouver
604-924-5575
www.halsall.com
JRS Engineering
Burnaby
604-320-1999
www.jrsengineering.com
Levelton Consultants
Richmond
604-278-1411
www.levelton.com
Morrison Hershfield
Vancouver
604-454-0402
morrisonhershfield.com
RDH Building Engineering Ltd.
Vancouver
604-873-1181
Victoria
250-544-0773
www.rdhbe.com
Read Jones Christoffersen Ltd.
Vancouver
604-738-0048
www.rjc.ca
Touwslager Engineering
Burnaby
604-299-1906

JDP Construction
Vancouver
604-319-9383
www.jdpconstruction.ca

Trimstyle Consulting
Vancouver
604-909-7777
www.trimstyle.ca

Roofix Services Inc.
Burnaby
604 444 4342
www.roofixinc.com

Trow Associates Inc.
Burnaby
604-709-4630

DRYER VENT
CLEANING
Commercial Vent
Cleaning Ltd.
Langley
604-251-1717
Michael A. Smith
Duct Cleaning
Surrey
604-589-2553
National Air Technologies
Surrey
604-730-9300
www.natch.ca

FINANCIAL &
ACCOUNTING
Berris Mangan
Vancouver, BC
604-682-8492
www.berrismangan.com
Maxium Condo Finance Group
North Vancouver
604-985-1077
www.maxium.net
Reid Hurst Nagy
Richmond
604-273-9338
www.rhncga.com

FIRE & FLOOD
RESTORATION

ENGINEERING
Aqua-Coast Engineering
Surrey
604-575-8220
www.aqua-coast.com
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ABK Restoration Services
Penticton
250-493-6623
www.abkrestorations.com
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Canstar Restorations
Port Coquitlam
604-944-1461
canstarrestorations.com

GOVERNMENT &
ASSOCIATIONS
BC Apartment Owners
& Managers Assoc.
Vancouver
604-733-9440
bcapartmentowners.com
Homeowner Protection
Office (HPO)
Vancouver
604-646-7050
www.hpo.bc.ca
I. C. B. A. of BC
Vancouver
604-298-2295
www.icba.bc.ca
Roofing Contractors
Assoc of BC (RCABC)
Langley
604-882-9734
www.rcabc.org

INSURANCE
Aon Reed Stenhouse
Vancouver
604-443-2483
BFL Canada Insurance
Services Inc.
Vancouver
604-678-5403
www.bflcanada.ca

LANDSCAPING
Ground Crew Property
Services Corp.
Coquitlam
604-525-8825

LEGAL & DISPUTE
RESOLUTION
Adrienne Murray Law
Corporation
White Rock
604-538-8239
Alexander Holburn
Beaudin & Lang LLP
Vancouver
604 484 1700
www.ahbl.ca
BWF Fodchuk Law Corporation
Vancouver
604-730-9900
C.D. Wilson & Assoc.
Nanaimo
250-741-1400
Clark, Wilson LLP
Vancouver
604-643-3120
www.cwilson.com
Fischer & Company
Kelowna
250-712-0066
fischerandcompany.ca
Grant Kovacs Norell
Vancouver
604-609-6699
www.gkn.ca

Pazder Law Corp.
Vancouver
604-682-1509
www.pazderlaw.com
Remedios & Company
Vancouver
604-688-9337
remediosandcompany.com
Robert E. Groves
Kelowna
250-712-9393
www.robertegroves.com
Thompson & Elliott
Vancouver
604-742-2280

PAINTING
Prostar Painting & Restoration
Vancouver
604-876-3305
Remdal Painting &
Restoration Inc.
Langley
604-882-5155
www.remdal.com
Sherwood Painting &
Decorating Ltd.
Langley
604-539-1872
www.sherwoodpainting.com
Vanguard Painting Ltd.
Vancouver
604-732-4223
www.painter.ca

PLUMBING

CMW Insurance Services
Burnaby
604-294-3301
www.cmwinsurance.com

Haddock & Company
North Vancouver
604-983-6670
www.haddock-co.ca

Coastal Insurance
Services Ltd.
Port Coquitlam
604-944-1700
www.coastalinsurance.com

Hammerberg, Altman,
Beaton & Maglio
Vancouver
604-269-8500
www.hammerco.net

Fournier Agencies
Prince George
250-564-3600

Lesperance Mendes
Vancouver
604-685-4894
www.lmlaw.ca

Spears Sales & Service
Vancouver
604-872-7104
www.spearssales.com

Miller Thomson LLP
Vancouver
604-687-2242
www.millerthomson.com

Trotter and Morton Facility
Services Inc.
Burnaby
604-525-5462
www.trotterandmorton.com

Hamilton Insurance
Services Inc.
Vancouver
604-872-6788

Cambridge Plumbing
Systems Ltd
Vancouver
604-872-2561
cambridgeplumbing.com
CuroFlo of BC
Burnaby
604-298-7278

Normac Appraisals
Vancouver
604-221-8258
www.normac.ca

Nixon Wenger
Vernon
250-542-7273

Seafirst Insurance
Brokers Ltd
Sidney
250-656-9886

Okanagan Mediation &
Dispute Resolution
Oliver
250-498-6097
reachingagreements.com

Condo Advocate
Delta
604-940-9322
thecondoadvocate.com

Vancouver Island
Insurance Centres
Campbell River
www.insurancecentres.ca

Pacific Centre for Dispute
Resolution
604-696-1996
pacificdisputeresolution.com

Hestia Management
Coquitlam
604-526-8062
hestiamanagement.com

PROJECT
MANAGEMENT

CHOA Business Members
SteelToe Management
Vancouver
604-828-8597
www.steeltoe.ca

ROOFING
Design Roofing Services
Port Coquitlam
604-944-2977
www.designroofing.ca
Siplast Canada Ltd.
North Vancouver
604-929-7687
www.siplast.com
South-West Roof
Restorations Inc.
Surrey
604-218-5993
www.southwestroof.ca

STRATA
MANAGEMENT &
REAL ESTATE
Accent Property
Management Ltd.
Vernon
250-542-1533
www.accentpm.ca
Ascent Real Estate
Management Corp.
Burnaby
604-431-1800
Associated Property
Management Ltd.
Kelowna
250-712-0025
Atira Property Management Inc.
Vancouver
604-439-8848
www.atira.ca
Bayside Property Services
Burnaby
604-432-7774
www.baysideproperty.com
Baywest Property
Management Services
Surrey
604-591-6060
baywestmanagement.com
Blackbrant Management
Parksville
250-752-2409
Bradshaw Strata
Management Ltd.
Surrey
604-576-2424
www.bsmstrata.ca
C & C Property Group
North Vancouver
604-987-9040
www.cccm.bc.ca
CA Realty Ltd.
Richmond
604-288-7346
www.carealty.ca

Carriage Management
604-922-3237
West Vancouver
carriagemanagement.com

Highland Property Mgmt
Cranbrook
250-489-3222
www.highlandproperties.ca

Okanagan Strata Management
Kelowna
250-868-3383
www.osm.to

Centre Group Real Estate
Service Corp.
Kelowna
250-763-2300
www.colliers.com

Holywell Properties
Sechelt
604-885-3460

Pace Realty Corporation
Prince George
250-562-6675
www.pacerealty.ca

Century 21 – Kootenay Homes
Rossland
250-362-2144
Century 21 Property
Management Div.
Richmond
604-273-1745
century21prudentialestates.com
Citybase Management
Vancouver
604-708-8998
CML Continental
Management Ltd.
Richmond
604-232-4040

Homelife Glenayre Realty
Chilliwack Ltd.
Chilliwack
604-858-7368
Homelife Merritt Real Estate Ltd.
Merritt
250-378-6184
Hutton Condominium Services
Victoria
250-598-5148
Interlink - Realty Corporation
Richmond
604-271-3888
www.interlink-realty.com
J.P. Property Management
Garibaldi Highlands
604-898-9118

CML Properties
Kamloops
250-372-1232
www.cmlproperties.ca

Kelowna Condominium
Services Ltd.
Kelowna
250-860-5445

Coldwell Banker
Horizon Realty
Kelowna
250-860-1411
www.okanaganpropertymanagement.com

Karel Palla – Realtor
Re/Max Select Properties
Vancouver
604-329-1430
www.kpalla.com

Colliers Macaulay Nicolls
Vancouver
604-662-2675
Columbia Property
Management Ltd.
Kamloops
250-851-9310
Complete Residential
Property Management
Victoria
250-370-7093
completeresidential.com
Cornerstone Properties
Victoria
250-475-2005
cornerstoneproperties.bc.ca
Fraser Property Management
Realty Services Ltd.
Maple Ridge
604-466-7021
Gateway Property
Management Corp.
Delta
604-635-5000
Harbourside Property
Management Ltd.
North Vancouver
604-987-8511
www.harboursidepm.com

Lodging Ovations
Whistler
604-938-9899
Malaspina Realty & Property
Management
Sechelt
604-741-0720
Martello Property Services Inc.
Vancouver
604-681-6544
martellopropertyservices.com
MNP Management
604-792-1915
Chilliwack
www.mnp.ca
Mountain Creek Properties Ltd.
Invermere
250-341-4178
www.mountiancreek.ca
Narod Properties Corp.
Vancouver
604-732-8081
Northwest Strata Managment
Ltd.
North Vancouver
604-980-4729

Paradise Vacation Homes
Vernon
250-503-1506
Professional Realty
Corporation Ltd.
Vancouver
604-736-1266
Proline Management Co.
Victoria
250-475-6440
www.property-managers.net
Quay Pacific Property
Management Ltd.
New Westminster
604-521-0876
www.quaypacific.com
Rancho Management
Vancouver
604-684-4508
www.ranchovan.com
Re/Max Camosun
Victoria BC
250-744-3301
Re/Max Crest Realty
North Vancouver
604-988-2449
www.tazmeenwoodall.com
Re/Max Property Management
Richmond
604-821-2999
Realty Executive
Cranbrook Agencies
Cranbrook
250-426-3355
www.cranbrookagencies.com

Taylor Conroy –
Re/Max Camosun
Victoria
250-744-3301
www.condoconroy.com
The Wynford Group
Vancouver
604-261-0285
www.wynford.com
Total Concept
Management & Realty
Campbell River
250-287-4427
Whistler Resort Management Ltd.
Whistler
604-932-2972

WASTE DISPOSAL
Metro Compactor West
Burnaby
604-291-8485
www.metrogroupcan.com
Trash Busters
Vancouver
604-659-6684
www.1800ridofit.com

OTHER
Access Gas Services Inc.
Delta
604-519-0862
Action Glass Inc.
Burnaby
604-525-5365
CEG Energy Options Inc.
Vancouver
604-630-1501
www.cegenergy.com
Coinamatic Pacific Ltd.
Richmond
604-270-8441
www.coinamatic.com

Realty Executives Penticton
Penticton
250-493-4372

D. W. Optimum Hvac Services
Richmond
604-273-2200
www.dwoptimum.com

Royal Property
Management Ltd.
Salt Spring Island
250-537-2583
www.royalproperty.ca

Dec-K-ing & Global
Dec-K-ing Systems
Surrey
604-530-0050
www.globaldecking.com

Sequoia Springs West
Development Inc
Campbell River
250-287-7272

Detec Systems Ltd.
Sidney
250-655-0911
www.detecsystems.com

Stratawest Management
North Vancouver
604-904-9595
www.stratawest.com

EPG Equity Protection Group
Surrey
604-542-9697
www.epg-bc.com

Superior Property
Management
Vernon
250-558-8046
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MICHAEL A. SMITH
DUCT CLEANING
“HI-RISE & STRATA SPECIALISTS”
•
•
•
•
•
•
•

DRYER DUCT CLEANING
DRYER VENT / AIR-FLOW READINGS
HI-ANGLE RAPPELLING SERVICES
DUCT / VIDEO INSPECTION SERVICES
NEW VENTS & SCREENS INSTALLED
BOOSTER FANS INSTALLED (FOR LONG
WET OR PROBLEM DRYER DUCTS)
HEATING, COOLING & VENTILATION UNITS &
BUILDING - (HVAC) - SYSTEMS CLEANING

For Free Quotation and Professional Service Call:

604-589-2553
R ESIDENTIAL - C OMMERCIAL

Email: michaelsductcleaning@shaw.ca

Serving BC Lower Mainland since 1998

Project Management

PLANAC T

Management Ltd.

“From Planning to Action”

Our services include:
• Assemble the right team for the project
• Take minutes of all project meetings
• Carry out daily site inspections

ALL INCLUSIVE SERVICE PROGRAMS.

• Build a due diligence paper trail
• Electronic archiving of all project documents

Capital projects such as:
• Leaky condos

• Roof replacement

• Plumbing retrofit

• Code upgrades

• Elevator modernization

• Boiler retrofit

• Exterior painting

• Lobby re-decorating

View a demonstration on-line:
www.planactmanagement.com

www.trotterandmorton.com
mclean-g@trotterandmorton.com

327 Renfrew Street, Vancouver, B.C. V5K 5GS
Tel: 604-216-8782 Fax: 604-739-3110
service@planactmanagement.com
Members of BBB, CHOA

Information Management
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