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Industry News & Updates
F

irst Bulletin on Maintenance Matters
Now Available
As many strata homebuyers soon
find out, condominium living does not
mean freedom from the maintenance
associated with detached homes. It just
means that the responsibility for, and cost of home
maintenance, is shared among owners and handled by strata
councils or property managers.
A regular maintenance program enhances the appearance
and value of a building and keeps major, unexpected repairs to
a minimum. In newer homes, home warranty insurance
coverage might be limited if proper maintenance is not
performed.
In response to requests from strata owners, property
managers and strata councils for information on maintenance
matters, the Homeowner Protection Office (HPO), a B.C.
provincial Crown corporation, is funding the development of
Maintenance Matters, a series of easy-to-understand bulletins
on the building envelope maintenance of multi-unit homes.
The bulletins draw attention to key maintenance issues and
provide basic information to help prevent avoidable and
sometimes expensive problems.
A building envelope includes all the parts of a building
(assemblies, components and materials) that separates the
interior space of the building from the weather. It includes, for
example, the foundation, exterior walls, windows, exterior
doors, balconies, decks and the roof.
The Maintenance Matters bulletins, funded in partnership
with Polygon Homes Ltd. and the Canada Mortgage and
Housing Corporation, deal with why various components of a
building envelope must be maintained, how and when the
maintenance should be done, and who is qualified to perform
the maintenance. CHOA provided valuable input from a
consumer perspective as a member of the steering committee.
The first in a series of six Maintenance Matters bulletins,
called Paints, Stains and Coatings, was introduced at the
CHOA Annual Conference in April. The five remaining
bulletins are currently under development. The series includes
bulletins on:
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1. paints, stains and coatings
2. sealants
3. decks, balconies and railings
4. windows and doors
5. roofs, and
6. avoiding condensation problems in your home.
The first Maintenance Matters bulletin, Paints Stains and
Coatings, is now available online on the HPO website at
www.hpo.bc.ca or by calling the toll-free information line at 1800-407-7757. y

SEMINAR SCHEDULE 2005
Bylaw enforcement, Writing bylaws, Tax Returns &
Accounting, Operations planning, Budgeting, Rules of Order,
Construction, Contract negotiations and the Real Estate
Services Act, Security, Resolving Disputes, Personal Privacy
Act, Strata Legal Updates and Human Rights, Landscaping,
Roofing and Security.
Wednesday Nights in the CHOA Conference Room:
October 12, 19, 26
November 2, 9, 16, 23, 30
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October
October
October
October
November
November
November

1st
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29th
5th
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1/2 day Sessions:
October
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25th
26th
27th
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Kelowna

All Seminars posted at : www.choa.bc.ca
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Harness the Full Profit
Potential of your Laundry Room
Amenity Oriented Laundry Rooms can Enhance your Building, Increase Revenues and Reduce Utility Costs

I

n today’s competitive market, Strata Corporations and
Property Managers have to provide amenities that attract
prospective purchasers, keep owners happy, generate new
revenue and reduce costs. A well functioning laundry room can
help achieve these goals.
A new wave of laundry equipment and service offerings is
responding to these challenges - they are designed to provide
more profitable, superior amenities.
The first of these offerings is the high-efficiency washing
machine, also known as the “front load” or “HE” washer. Not
only does this equipment yield water savings of 46% over
traditional top-load washers*, it provides residents with
superior performance and convenience.
In fact, this new technology reduces costs three ways:
through its greater capacity; reduced hot water usage and by
providing extremely high water extraction in the spin cycle to
reduce dryer utility costs.
A recent study by the City of Toronto** found that after
replacing traditional top-loading washers with high-efficiency
washers, total savings were 46% in water costs, and 67% in
laundry water heating costs***. Residents also benefit from
high-efficiency washers. Because there is no agitator, the
machines are gentler on clothes and have a 32% greater capacity
than traditional equipment. They hold large items like

Think Twice
before you
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instead of litigation
• Information about
Alternative Dispute
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• Other help in
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management strategies
• Referrals

British Columbia
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•
•
•
•
•

Referrals, Appointments, Rules
Training and Accreditation
Speakers Bureau
Professional Development
Standards of Practice
Resolution strategies can be tailored
to fit your budget.

24M-1260 Hornby St., Vancouver, BC V6Z 1W2
Toll Free BC:1-877-332-2264
Phone: 604-736-6614
Facsimile: 604-736-9233
E-mail: info@amibc.org
Web site: www.amibc.org

Looking for Peace of Mind?
Professional Building Envelope Services
That ensure your building is fixed right
Investigations, Specifications, Detail Drawings,
Tendering, Field Reviews, Contract Administration,
Second Opinions, Litigation Support,
Structural Evaluation and Upgrading

Specializing in Restoration & Strata Properties
Phone: 604-986-7377
Fax: 604-987-7626
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bedspreads, blankets, sleeping bags and rugs.
When comparing “in-unit” laundry equipment versus
common area laundry rooms, U.S. studies** have shown that
free-running in-unit laundry equipment is used 3.5 times more
frequently than “pay for use” equipment. The surveys found that
each in-unit washer used an average of 11,797 metered gallons of
water annually. Machines in common area laundry rooms
averaged only 3,270 gallons a year per apartment unit served.
That amounts to 8,527 excess gallons of water per suite per year!
It is important to note that apart from the loss of revenue and
higher utility costs, in-unit connections can create substantial
water damage, humidity, noise, and water and sewage back flow
problems for both residents and owners.
The challenge for stratas is to provide a central laundry
facility that is efficient and competes effectively when compared
with in-unit laundry equipment (and local laundramats).
The most significant innovation in laundry room amenities,
and the technology of most potential benefit to multi family
buildings, is the smart card. Smart cards offer residents a safer,
more convenient and more economical laundry facility. They
provide numerous other advantages over coin-operated
equipment, both for the consumer and the Strata Corporations.
Smart cards have proven to increase laundry room revenue
an average of 12%, up to 30%. Strata Corporations increase their
revenue from a central laundry room even if a price increase
accompanies the upgrade. Residents tend to use the laundry
facility because it is more convenient to stay home and spend a
few extra cents then to leave the building and worry about
having the correct change.
By removing cash from the building, smart card systems can
eliminate vandalism and burglary, making the laundry room a
safer place.
Laundry rooms using smart card systems are simply better –
they show well to prospective residents, and enhance the
building’s value. It has been found that regardless of building
demographics, residents love smart cards and consider them a
very positive amenity.
While card systems provide residents with increased
washing and drying options, they can also provide owners with
expanded monitoring capabilities and provide new revenue and
income control opportunities outside the laundry room. Such
examples include common area and parking access, plus
monitoring visitor parking and payment, all in one card.
To compete in today’s multi-residential market, it is
necessary to offer innovative services that will bond residents to
the building, reduce costs and increase revenue. Residents will
not reward technology, but they will reward innovative services
that provide choices, make their lives simpler and more
convenient. Nowhere is this clearer than in laundry services, an
often overlooked and misunderstood amenity.
For further information about Coinamatic’s SmartCity® and
Laundry Care Centre™ programs, visit www.coinamatic.com, or
call Mary Chiarot at 1-800-361-2646. y
* Multi-residential High Efficiency Clothes Washer Pilot Project, administered and delivered
by the City of Toronto Works
and Emergency Services and the Toronto Housing Company, May 2000.
*** Based on water and sewer cost of $0.94/m3.
** Multi-housing Laundry Association Water Usage Survey.
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MATTHEW FISCHER, McCORMACK & COMPANY LAW CORPORATION

When can a Strata Corporation
Evict a Tenant?
D

ealing with problematic tenants can be one of the more
frustrating experiences for Strata Council members. Even
Strata Corporations where rentals are prohibited can end up
with problematic tenants. These tenants can be disruptive and
sometimes result in damage to common property. They can also
result in a torrent of complaint letters to the Strata Council.
There are a variety of tools that a Strata Council can use to
deal with problematic tenants in a Strata Corporation. Fines
can be assessed against the tenant or the owner according to the
procedure outlined in section 135 of the Strata Property Act if
a Strata bylaw has been breached. Municipal bylaw
enforcement is an option where municipal bylaws have been
contravened. Indeed sometimes a mere warning letter from the
Strata Council will suffice to make a tenant behave reasonably.
However, there are circumstances where none of these
remedies will be effective, where fines are disregarded, or
where there is particular urgency.
One option is to encourage the owner of the strata lot to
evict the tenant pursuant to section 137 of the Strata Property
Act:

137 A repeated or continuing contravention of a
reasonable and significant bylaw or rule by a tenant of
a residential strata lot is an event that allows the
landlord to give the tenant a notice terminating the
tenancy agreement under section 47 [landlord’s
notice: cause] of the Residential Tenancy Act.
This encouragement can take the form of informal
communications or a letter if the owner is cooperative, or
assessment of fines against the owner to apply a more direct
pressure to the landlord to undertake the eviction of the tenant.
When a landlord is unwilling to evict a tenant or tries and
is not successful, the Strata Corporation is empowered to act
under the same provision of the Residential Tenancy Act
section 47, to evict the tenant. Section 137’s powers are greater
in that a repeated or continuing contravention of a reasonable
and significant bylaw or rule is by itself sufficient to result in a
notice terminating the tenancy. Therefore, wherever possible,
the landlord’s cooperation should be sought and the landlord
should be encouraged to evict the tenant.
...continued on page 8

"VEJU4FSWJDFT
%ASY

'03453"5"$03103"5*0/4."%&

!T 2EID (URST .AGY WE ARE NOT YOUR TYPICAL ACCOUNTING
lRM 7E CAN MAKE YOUR AUDIT PROCESS EASY TO
UNDERSTAND
D AND WE WILL FULLY EXPLAIN THE RESULTS TO YOU

E
FR

E

ES

M
TI

AT

ES

where quality and service are #1
Design Roofing. One of the largest commercial
roofing contractors. New roofing, reroofing, roof
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However, when the landlord is not willing, the Strata
Corporation may enforce an eviction under section 47 of the
Residential Tenancy Act, pursuant to an infrequently used
section of the Strata Property Act, section 138(1):
138 (1) A repeated or continuing contravention of a
reasonable and significant bylaw or rule by a tenant of
a residential strata lot that seriously interferes with
another person’s use and enjoyment of a strata lot, the
common property or the common assets is an event
that allows the strata corporation to give the tenant a
notice terminating the tenancy agreement under
section 47 [landlord’s notice: cause] of the Residential
Tenancy Act.
In most cases where the disruption to other owners are of
a moderate but continuous variety the Strata Council should

2IIHULQJ0RUH7KDQ-XVW1XPEHUV
3HUVRQDO7D[HVƔ&RUSRUDWH7D[HVƔ%XVLQHVV&RQVXOWLQJ
(VWDWH6HUYLFHVƔ3D\UROOƔ%RRNNHHSLQJƔ$XGLW6HUYLFHV
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consider eviction proceedings only after fines and/or other
enforcement proceedings have been conducted according to
subsection 135 and no satisfactory corrective action has been
taken by the landlord or the tenant.
Giving a tenant a Notice to End Tenancy should not be the
first step taken by the Strata Council without legal advice to the
contrary. Certainly if a tenant is causing risk to the building,
presenting a fire hazard, presenting a security threat to other
owners and/or tenants or behaving in a criminal manner, legal
advice should be sought regarding available remedies.
The Notice to End Tenancy should be in the correct form,
must comply with sections 47 and 52 of the Residential
Tenancy Act, and must specify a date that the tenancy ends that
is the last day of the month, a month or more after the notice is
received by the tenant.
In either of these eviction scenarios a tenant has the right
to dispute the Notice to End Tenancy within 10 days and to
require arbitration of the issue under the Residential Tenancy
Act. Arbitration provides each side an opportunity to present
their evidence in the form of documents and testimony, ask
questions of the other parties, and make submissions. It is
essential to be well prepared, well organized and to have all the
original documents and witnesses at the arbitration hearing
which are necessary to prove to the arbitrator that eviction of
the tenant is appropriate and that all of the requirements of
section 138 of the Strata Property Act have been fully met.
The first requirement of section 138 is that the bylaw or
rule which has been contravened by the tenant is both
reasonable and significant. Each situation is different and if the
Strata Council has any doubt about what constitutes a

Building
Maintenance

Our business is Strata.
If you’re looking for diverse services, specialized care, and quality work,
look no further. Bar-El Building Maintenance provides expert janitorial
services to strata buildings in Vancouver and the Lower Mainland.

“Tired of Repairing

Leaking Pipes?”

What do you need? Combined janitorial and handyman
service? We do that. Need a relief caretaker when yours takes a
vacation? No problem. How about regular pressure washing?
Light gardening in the spring? Snow removal in the winter?
We do all that too. But there’s much more. Learn about us at
www.barelmaintenance.com.

If your apartment building is experiencing frequent water
pipe leaks, it may be time to consider a re-pipe of the
water system.

The Art of Filipino Cleaning - The Eyes & Ears to Property Managers

We offer complete design, engineering & installation
services, including restoration of all finishes.

Ben Shulrufer

Phone: 604-831-1125
ben@barelmaintenance.com
www.barelmaintenance.com

Cambridge specializes in re-piping apartment buildings
and has repiped over 240 buildings totalling more than
13,000 suites.

Complimentary evaluation. Contact John Jurinak.
Call us for more information

604.872.2561

REPIPING SPECIALISTS
Visit us on the web at: www.cambridgeplumbing.com
Email: info@cambridgeplumbing.com
4343 Fraser Street, Vancouver, BC V5V 4G4 (Fax 604.877.1602)
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reasonable and significant bylaw, legal advice may be of
assistance.
The second requirement is that the breach seriously
interferes with another person’s use and enjoyment of a strata
lot, the common property or the common assets of the Strata
Corporation. Therefore, it is inappropriate to attempt to evict
a tenant or to provide notice of eviction prior to having
received a complaint. It is also required that the complaint be
of a serious nature.
The third requirement is that a contravention of the bylaw
or rule be either repeated or continuing.
An implied prerequisite of the second and third
requirements is that there has been a finding by the Strata
Council that there has been a repeated or continuing
contravention of a rule or bylaw. Mere allegations of a
contravention are not adequate, and nor is a finding of a single
contravention which is not continuous.
Appropriate bylaw enforcement procedures and the
requirements of section 135 of the Strata Property Act exceed
the scope of this article, however there are articles on that topic
in past issues of this newsletter. For an eviction to be
successful, these procedures need to be properly conducted.
Once the Strata Council has satisfied itself that eviction is
appropriate, and has completed the foregoing steps and voted
to evict a tenant, a Notice to End Tenancy should be completed.
Although the forms are designed to be completed by a
landlord, the Strata Corporation may use the same form. The
forms and more information are available from the B.C.
Residential
Tenancy
Office
Website
at
http://www.rto.gov.bc.ca/. y

Terra Nova Landscaping Services
•
•
•
•
•
•
•
•
•
•

QUALITY STRATA MAINTENANCE
Professional Certified Gardeners & Arborists
Lawn, Garden and Tree Care Experts
Licensed Pest Control
We use Integrated Pest Management
Lawn and Garden Fertilizing Programs
A member of the B.C.L.N.A/C.N.L.A./I.S.A.
WCB / Liability Insurance
Arborist Report Writing/Consulting
24 Hour Hazard Tree Service

“We can make your property shine”
604-941-8066
604-786-9797

C & C PROPERTY GROUP LTD.
Property Managers
• complete property management solutions
• administrative management
• consulting
211-3030 Lincoln Avenue
Coquitlam, B.C.
V3B 6B4
604-945-0644

304-123 East 15th St.
North Vancouver, B.C.
V7L 2P7
604-987-9040

ADRIENNE MURRAY
LAW CORPORATION

STRATA LAW

Assisting strata corporations and
strata managers by providing
experienced legal advice
•
•
•
•

Dispute Resolution
Reviewing and Drafting Bylaws
Enforcement of bylaws
Collections

• Former Deputy Superintendent of Real Estate
• Assisted in drafting the Strata Property Act

ADRIENNE MURRAY
1020 East Cordova Street, Vancouver, BC
tel 1-800-714-9259 fax 1-877-266-5325

# 201-15225 Thrift Ave., White Rock, BC V4B 2K9
Telephone: 604-538-8239 - Fax: 604-538-8439
Email: adrienne@amurraylaw.ca
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HEIDI MARSHALL, COMMUNICATIONS OFFICER/STRATA ADVISOR, CHOA BC

Tree removal
N

ow that summer has arrived, the good weather brings out
the gardener in all of us. Unfortunately, everyone has a
different opinion of what a garden should look like, and few
gardening issues cause more controversy then the removal of
trees. Every summer CHOA receives several calls from outraged
owners, upset because trees were cut down and removed from
common property.
When a strata corporation is considering removing a tree
they need to ensure they follow proper procedures, otherwise
the strata corporation may face serious consequences such as
penalties, fines and possible court actions.
There are many questions a strata should ask, and answer,
prior to removing a tree. These include: What sections of the
Strata Property Act apply? Who can decide to remove a tree?
What type of vote is needed? Is the tree healthy or diseased?
Has a professional arborist recommended the tree be removed
for the safety of the strata corporation? What will it cost to
remove the tree? Has the strata included the removal cost as
part of the annual budget? Will a special levy be necessary or
will Contingency Reserve Funds be used? What municipal

bylaws apply? Are municipal permits required? What
insurance and/or liability issues are involved with tree
removal? Who can actually cut down the tree?
Firstly, when we look to the Strata Property Act it is
important to review section 71 – this section states as follows:
Change in use of common property
71 Subject to the regulations, the strata corporation must
not make a significant change in the use or appearance of
common property or land that is a common asset unless
(a) the change is approved by a resolution passed
by a 3/4 vote at an annual or special general
meeting, or
(b) there are reasonable grounds to believe that
immediate change is necessary to ensure safety or
prevent significant loss or damage.
Tree removal could be considered a “significant” change,
especially if the tree is healthy, therefore a resolution, passed
by a 3/4 vote at a properly convened general meeting is
required.
...continued on page 15

Professional
Property
Managers

s!
U
m
o
r
F
e
r
Expect Mo
Visit our web site, www.stratamanagers.com
or call our office to discuss the difference we
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Ben Larsson, President, B.A., CPM, FRI, RPA, CMOC
Tel. 604.271.3888 Fax. 604.275.2578
E-mail: blarsson@interlink-realty.com
Interlink Realty Corporation
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ELAINE McCORMACK, McCORMACK & COMPANY LAW CORPORATION

How to Successfully Pass 3/4
Vote Resolutions
I

n order to move forward on many important issues, it is
necessary for the owners in a strata corporation to be able to
successfully pass a 3/4 vote resolution. Failure to be able to
successfully pass a 3/4 vote resolution can bring paralysis to a
strata corporation. For instance, if a 3/4 vote resolution is not
passed, repairs required to a building may not be done and
bylaws will remain unpassed. This article outlines when a 3/4
vote resolution needs to be used, how it is defined, what notice
must be given to the owners that one will be considered at a
general meeting, and when it can be implemented. At the end
of the article consideration is also given to the practical aspects
of planning and running a general meeting that can make the
difference between the resolution passing or failing.
A. When are 3/4 votes used?
The Strata Property Act (“Act”) recognizes three different
voting thresholds for resolutions passed by the owners. The
voting thresholds are majority votes, 3/4 votes and unanimous
votes. 3/4 vote resolutions are required in circumstances
which including the following:
(a) disposing of land that is a common asset (section 79);
(b) disposing of common property in certain circumstances
(section 80);
(c) selling, leasing, mortgaging or otherwise disposing of
personal property which has a market value of more
than $1000.00 or the amount set out in the bylaws
(section 82);
(d) expending money out of the contingency reserve fund
(section 97);
(e) changing the fiscal year end (section 102);
(f) determining how to use a surplus from the operating
fund if the funds are to be used in a manner not
specified under section 105;
(g) passing a special levy (section 108);
(h) passing bylaws (section 128);
(i) authorizing commencement of a lawsuit in
most circumstances (section 171);
(j) authorizing commencement of an arbitration
(section 176); and
(k) canceling a strata management contract in accordance
with section 39.
B. How is a 3/4 vote resolution defined?
According to the definitions in the Act a 3/4 vote “means
a vote in favour of a resolution by at least 3/4 of the votes cast
by eligible voters who are present in person or by proxy at the
time the vote is taken and who have not abstained from
voting”. As a result, when you are counting the votes for a 3/4
vote, it is important to count the votes for the resolution, the
votes against the resolution and the abstentions. If only the
“yes” votes are counted and all other votes are counted as “no”
votes, the vote will not be recorded correctly. In that case,
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people who abstain from the vote, or who leave the meeting
will be counted as having voted no to the resolution when they
have not voted at all.
C. What are the notice requirements for a 3/4 vote?
In order for a 3/4 vote resolution to pass it is necessary
under section 45 of the Act that the notice of the annual or
special general meeting include the proposed wording of the
resolution. This notice requirement is not always followed by
strata corporations. Sometimes the general idea of the
resolution is included in the notice, but not the wording. For
instance, I have seen notices that include wording similar to
“We will discuss and vote on raising money for the building
envelope repairs”. This type of statement in the notice does
not meet the requirements of the Act, because the exact
wording of the 3/4 vote resolution needs to be set out on the
notice. In addition, very specific information needs to be
included on the resolution when a special levy is being voted
upon. Section 108 should be used as a checklist to ascertain
that those requirements have been met. When passing
resolutions to raise funds for large scale remedial projects, it is
prudent to ask a lawyer to draft the resolution to ensure that all
the requirements of the Act have been met. These resolutions
can become quite complicated, especially when the funds for
the remediation are being raised through a loan from a financial
institution.
Sometimes owners want to change the wording of the
resolution at the general meeting. Section 50 of the Act allows
for this, as long as the amendments do not substantially change
the resolution and are approved by a 3/4 vote. What
constitutes a substantial change is a judgment call. In my view,
a resolution has been substantially changed if an owner could
complain later that because of the change he did not receive
sufficient notice of the meeting and had he known what
resolution was actually going to be voted upon he would have
decided to attend the meeting or prepare differently for the
meeting. For example, changing a resolution to amend the
bylaws from allowing two dogs per strata lot to allowing one
dog per strata lot certainly could be objected to by an owner
later on. Conversely, correcting a typographical error that
could not reasonably cause any confusion in the first place is
not a substantial change. In order to approve the amendment by
a 3/4 vote resolution, the procedure set out below should be
followed:
(a) a motion to pass the 3/4 vote resolution needs to be
made and seconded;
(b) discussion on the 3/4 vote resolution follows;
(c) to request an amendment to the resolution, a motion
needs to be made to pass the amendment and then it
needs to be seconded; and
(d) the amendment to the original resolution needs to be

discussed and voted upon, and if the amendment
passes by a 3/4 vote, then the 3/4 vote resolution will
be eventually voted upon as amended.
D. When can the strata council not immediately act on
implementing a 3/4 vote?
Section 51 provides that if a 3/4 vote resolution is passed
by persons holding less than 50% of the strata corporation’s
votes the strata corporation must not take any action to
implement the resolution for one week unless there are
reasonable grounds to believe that immediate action is
necessary to ensure safety or prevent significant loss or
damage. During the week following the meeting, persons
holding at least 25% of the strata corporation’s votes may, by
written demand, require that the strata corporation reconsider
the resolution. For instance, if the strata corporation has
passed bylaws, but less than 50% of the owners attended the
meeting, the bylaws cannot be registered for one week after
they are passed.
E. What are the practical aspects of passing a 3/4 vote?
Many times 3/4 vote resolutions are not successfully
passed, because of the technical rules above have not been
followed. Other times the resolutions do not pass because of
how the council has prepared for the general meeting and how
the resolution is presented to the owners at the general
meeting.
In my experience, when several competing 3/4 vote
resolutions are included on the notice of meeting, all of the
resolutions typically fail. For example, if there are four
different 3/4 vote resolutions included in the notice setting out
different proposed solutions to repair the building envelope, all
of the resolutions are bound to fail because accomplishing the
main goal is overshadowed by the individual preferences of
owners for the different repair solutions.
In these
circumstances it is important for the strata council to consider
the preferences of owners before the meeting, perhaps by
obtaining the input of the owners at a town hall meeting. That
way, the council will know what 3/4 vote resolution best meets
the needs of the owners and stands a reasonable prospect of

passing at a general meeting. It is helpful if council members
can decide on the basis of a majority vote what the wording of
the one proposed 3/4 vote resolution will be that deals with
each topic. If the owners are advised at the general meeting
when the 3/4 vote is being considered that council has
consulted with owners at a town hall meeting, has fully
considered the situation and that the majority or all of the
council members consider the 3/4 vote resolution to be the best
solution in the circumstances, the resolution stands a much
greater chance of passing then if several council members have
competing resolutions set out on the agenda to be discussed at
the meeting.
Having someone chair the meeting that is a neutral and
unbiased professional is also helpful. It is important to
maintain order at a meeting where a controversial matter is
being discussed and decided upon. Sometimes it is necessary
for the chair to advise an owner to leave the meeting and take
a walk around the block to cool off. It is much easier for an
outside professional to ask an owner to cool off outside the
meeting than for someone who is on council and is a neighbour
of that person. A neutral person will also have an easier time
facilitating the discussion. If a chair is advocating that the
resolution should pass or fail, owners who want to express a
different opinion often feel that their comments are not treated
with respect, because the chair often times makes counterarguments to theirs as soon as they are finished speaking. If the
president or another member of council is going to chair the
meeting, it is best for that person to take a neutral position
throughout the meeting and have another council member be
the point man to explain the resolution and why council as a
whole considers it to be the best solution in the circumstances.
Whether a resolution is passed successfully or not often
times comes down to the numbers of proxies that have been
collected by council members. Knocking on a few owners’
doors to collect proxies can make the difference between being
able to repair a building on the basis of a successful 3/4 vote
resolution or having to obtain a court order to do so. y
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ree information for owners and
managers of multi-unit buildings
Canada Mortgage and Housing Corporation

Better Building Case Studies
CMHC’s Better Buildings series provides building owners and managers with case studies that highlight improvements
to multi-unit housing buildings. Providing factual information and plentiful illustrations, Better Buildings provides
decision makers with a thorough overview and concrete examples of the type of work their buildings may require.
Topics covered include:
•

Conversions and Retrofits

•

Walls and Windows

•

Roofs, Balconies and Terraces

•

Acoustic

•

Mechanical Systems

•

Disasters

Visit www.cmhc-schl.gc.ca/en/hoinpr/pr/index.cfm and select “Better Building Fact Sheets” for more information.

Subscription E-newsletters
Interested in the latest housing technology or socio-economic housing research? CMHC has it covered with two
free newsletters.
Housing Technology topics include building envelope, moisture management, indoor air quality, building operation,
residential water use and much, much, more.
Housing Research topics include sustainable community planning, improving housing market effectiveness, housing
and population health, updates on household and housing conditions and trends, and housing solutions for “at risk”
groups such as persons with disabilities, seniors, Aboriginals, immigrants, low-income Canadians, the homeless and
more.
Visit www.cmhc-schl.gc.ca/en/enews/index.cfm to subscribe.
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Secondly, money issues will have to be decided. Removal of
trees can cost as little as $250.00 or in some cases even up to
$10,000. The strata may have planned ahead and included the
tree removal cost as part of the approved annual budget.
However, if this was not the case the strata may need to raise the
necessary funds to remove the tree by either a Special Levy or
use Contingency Reserve Fund (CRF) – either option requires a
resolution to be passed by a 3/4 vote. If your strata is considering
a special levy please review section 108 of the Strata Property
Act. This sections sets out numerous criteria that must be met in
order for the resolution to comply with the Act. If considering
using CRF funds please review section 96 of the Act.
Thirdly, before cutting a tree down a strata corporation
should check with their local municipality. In response to
growing public concerns, regarding the need to have regulatory
powers to protect trees, the Provincial government amended
the Municipal Act in 1992 enabling municipalities to pass local
tree protection bylaws. Many municipalities now have bylaws
limiting or restricting tree removal from private property. In
some cases municipal bylaws even require that trees are
properly maintained or they can restrict the amount of
trimming, pruning or alterations that are allowed.
Municipalities with tree protection bylaws typically require
that an application for a tree cutting permit is completed and
approved, plus a fee be paid. If the appropriate permit is not
sought municipal bylaws often allow for penalties, including
fines and/or the need to replace the removed tree with a likesized tree to the one that was removed.
An example of a city with a tree protection bylaw is
Kelowna. Any person who violates the tree protection bylaw is
liable for a fine not exceeding $2,000 for each violation. Where

more than one tree is cut down, a separate offence is committed
in respect to each tree. Kelowna’s bylaw further states that
when a protected tree is cut down, the person who committed
the offence may be required to replace the tree at a ratio of two
replacement trees for each tree removed. In addition to the City
of Kelowna, the City of Vancouver, City of Victoria, City of
Prince George, City of Abbotsford, City of Port Coquitlam, and
the City of Nanaimo are among the many municipalities that
have tree protection bylaws. Municipal tree protection bylaws
vary; therefore, a strata corporation should always check with
the local municipality before cutting down a tree.
Fourthly, if a strata does decide to cut down a tree after
following proper procedures, no owner should take on the task
themselves. What if the tree fell incorrectly and landed on a
building or hydro wires? What if an owner was injured in the
process? No strata corporation should risk such a liability. If
the decision is made to cut down a tree then professional
advice and assistance should be sought. When hiring a
professional the strata should require proof of appropriate
WCB coverage as well as professional liability coverage. The
strata corporation should also have the contract reviewed by a
lawyer to ensure the strata corporation is protected if
something is to go wrong.
Trees provide many environment benefits: they clean the
air, buffer noise, catch rain water, protect against the suns rays,
moderate temperatures and provide shade in the summer.
Don’t get caught asking the important questions too late - once
a tree is cut down it is gone forever. Therefore, before removing
a tree a strata corporation should do their research to ensure
any action they take complies with all applicable legislation
and ensure proper approval is obtained. y

Paul G. Mendes
Direct: 604-685-4894
Phone: 604-685-3567
Fax: 604-685-7505
email: pgm@lmlaw.ca

410-900 Howe Street

 Bylaw Enforcement

Vancouver, B.C.

 Strata Arbitrations

V6Z 2M4

 Contract Issues
 Building Envelope Claims

At Atira, we are committed to excellence in Customer
Service and outstanding owner and tenant relations while
being socially responsible. All profits from APMI go back
into the community to provide housing and support to
women and children fleeing abuse.
Visit our Website or call ATIRA today for more
information about our highly personalized and
responsive Strata Management Services to fit your
buildings needs.
Vancouver: Ph: 604-439-8848 Fax: 604-439-8804
White Rock Ph: 604-531-9100 Fax: 604-531-9145
Web: www.ATIRA.ca
Email: info@ATIRA.ca
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✓ Window cleaning
✓ Pressure washing
✓ Gutter cleaning
✓ Roof demossing
✓ Vinyl siding cleaning

B. W. F. (Bo) FODCHUK
BARRISTER & SOLICITOR*
CHARTERED ARBITRATOR

Telephone: 604 947 0828
Facsimile: 604 947 0882
Email: bfodchuklaw@shaw.ca
*Law Corporation

Box A-47
381 Cardena Drive
Bowen Island, BC
V0N 1G0

15 Years
Experience
#162 - 720 6th Street
New Westminster, BC V3L 3C5

The CHOA Journal will feature
member buildings on the cover.
Email your photo to
tony@choa.bc.ca

Need your bylaws or
Strata Plans?
Contact
Heidi Marshall, Advisor
advisor@choa.bc.ca
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Experienced Lawyers for your strata property needs
• strata fee collections
• reviewing and drafting by-laws
• enforcement of by-laws
• legal opinions
• leaky condominiums
• construction litigation
For more information, please contact:

G. Stephen Hamilton

327 Renfrew Street, Vancouver, B.C. V5K 5G5
Tel: 604-216-8782 Fax: 604-739-3110
service@planactmanagement.com
Members of BBB, CHOA

Suite 1220 Airport Square
1200 West 73rd Avenue
Vancouver BC V6P 6G5
Tel: 604-269-8500 FAX: 604-269-8511
Toll free: 1-888-LAW-5544
email: hamilton@hammerco.net
www.hammerco.net

SERVICE - INTEGRITY - RESULTS

FLAT LINE MECHANICAL OWNING AND OPERATING COSTS!

Trotter & Morton Facility Services
"We Make Buildings Work"
Linc Mechanical Maintenance Division
Specialize in:
FLAT LINING HVAC (including BOILERS) BUDGETS

for Residential Strata / Condo Groups with
ALL INCLUSIVE SERVICE PROGRAMS.

For more information call Trotter & Morton today!
Our services include:
•
•
•
•
•
•

Complete Mechanical Services
Linc Mechanical Maintenance Programs
Mechanical Projects
Design and Build / Retrofit
Complete Elect rical Services
Electrical Projects

The Trotter & Morton Building
5151 Canada Way,
Burnaby, BC
V5E 3N1
Tel: 604.525.4499

Fax: 604.525.4493
www.trotterandmorton.com
mclean-g@tmvan.com
Members of CHOA, NAIOP, BOMA

Trotter & Morton Facility Services
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Canadian General Property Corp.
Strata Management Services
*After hours emergency contact service
*Professional Timely Financials
*Quarterly newsletters
*"Welcome Packages" for all new owners
*"Inspection Ledgers" for all property and equipment
*Email financials and minutes to Members
*Strata Site Specific Web Maintenance and Setup

Stacey Adam

306-126 East 15th Street
North Vancouver, B.C.

Phone: (604) 983-9478
cell:
(604) 828-5080

DOG DIRT WASTE DISPOSAL
DOG DIRT
WASTE
Pick-up
bags DISPOSAL
Pick-up bags
Dispensers
Dispensers
Waste bin combinations
with dispensers
Waste bin combinations with dispensers
Our solutions for a cleaner and healthier environment
All our products are made in Canada.

Toll free 1-866-819-5559
www.practica.ca

Strata Corporations
Multi-Family Rentals
Single-Family Homes & Duplexes
x

x

x

Providing Professional Management Services
for more than 10 years:

Our Services Include:
• 24/7 Emergency Maintenance Service
• Building Site Inspections
• Preventative Maintenance
• Extensive Leaky Condo Restorations
• Commercial Properties
• Complete Accounting Service & Budgeting
• Strata Council Meeting Attendance
• Insurance Coverage Reviews

Without obligation, we will gladly review your
property management needs. Call us today.
23-220 E. 4th Street
North Vancouver, BC
V7L 1H9

Tel: 604-987-8511
Fax: 604-987-0971
www.harboursidepm.com

®
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Email: info@practica.ca

MANCINI BROTHERS
CONSTRUCTION LTD.
• Monthly Bookkeeping & Accounting
• Specializing in Strata Corporations
• Personal & Corporate Tax-E-Filing

John Mitchell, B.Com
Marion Mitchell
TEL: 604.465.1471
FAX: 604.465.1497
E-MAIL: accountantsdesk@radiant.net

J. Kunickey

Company

JK

General Maintenance for wood frame buildings including:

• Reconstruction of damaged decks
• Caulking of windows and doors
• Construction of stairs and retaining walls
• Repairing sidewalks
• General carpentry work

CARLO MANCINI
Tel: 604.594.7233

Fax: 604.594.7203

PREVENT MOISTURE DAMAGE AND FIRES
FROM CLOGGED DRYER VENTS
-Dryer Vents
-Hallway Make-Up Air Units
-Fireplace Sweep
-Video Inspection Camera For Problem Vents
-Exceptional Customer Service Guaranteed

CGA S

Strata
Audits

Phone: 604.983.6632
Fax: 604.983.6682
jkunickey@gocommerce.net
306-126 East 15th Street
North Vancouver, B.C., Canada

Serving Greater Vancouver Since 1974

745 Clark Drive, Vancouver, B.C. V5L 3J3

6 0 4 -2 5 1 -1 7 1 7

ASCENT
Property Management Services
for the Lower Mainland
Since 1979
• Single family homes & condo’s
• Strata corporations
• Office & commercial
Rick Dickson C.P.R.P.M. (President)

(604) 431-1800
Fax (604) 431-1818
2176 Willingdon Avenue,
Burnaby, V5C 5Z9
www.ascentpm.com

Ascent Real Estate Management Corp.

1020 East Cordova Street, Vancouver, BC
tel (604) 294-4540 fax (604) 298-4393
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Building & Balcony . . . Repair, Restoration & Waterproofing Specialists

• Preventative Maintenance

EPS WESTCOAST
C

O

N
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• Membrane Repair & Replacement

D

• Deck Repair

FREE ESTIMATES

• Waterproofing

604-538-8249

• Leak Investigation

www.epswestcoast.com
110-15585 24th Ave, Surrey, BC V4A 2J4
Phone: 604-538-8249 Fax: 604-538-1371
info@epswestcoast.com

• Painting & Caulking

• Concrete Crack Repair
• Traffic & Pedestrian Deck Coating

• Structural Concrete & Framing

• General Building Repairs

WEB PAGE CONDOMINIUM NEWS:

www.wpcn.ca

Insist on it:
YOUR

The RGC Guarantee
BEST

PROTEC TION

ON

THE

ROOF!

~ NEW TEN YEAR GUARANTEE PROGRAM ~

• Five Year Guarantee Program
• Technical support for Architects, Designers and Specifiers
• Roofing Practices Manual— the roofing authority for BC
• Accepted materials program
• Independent Inspections
R

C

A

B

C

G

9734—201 Street

U

A

R

A

Langley

Phone: 604.882.9734
Email: roofing@rcabc.org
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V1M 3E8

Fax: 604.882.1744
Webs i te : ww w. rc abc .org

with professional
CHOA Business Members- Members
designations or the BBB.
ACCOUNTING
SERVICES
Berris Mangan Elliott
604-682-8492
www.bmepartners.com
Vancouver
Dan Chun Inc.
250-860-8687
www.chun.ca
Kelowna
Loren & Company
604-904-3807
www.loren.bc.ca
North Vancouver
Meyers Norris Penny
604-792-1915
www.eroper.bc.ca
Chilliwack
ENGINEERING
& PROJECT
MANAGEMENT
Aqua-Coast Engineering
Building Envelope Professionals
604-542-5532
www.aqua_coast.com
Surrey

RDH Building Engineering
Building Env/Project
Management
604-873-1181
www.rdhbe.com
Vancouver
Read Jones Christoffersen
Building Envelope Professionals
604-738-0048
www.rjc.ca
Vancouver
SteelToe Project
Management
Engineering & Project
Management
604-736-9431
www.steeltoe.ca
Vancouver
The Condo Advocate
Project Management
604-852-8620
www.thecondoadvocate.com
Langley
Trow Associates Inc.
604-874-1245
www.trow.com
Burnaby

Grant Kovacs Norell
604-609-6699
Vancouver
Haddock & Company
604-983-6670
North Vancouver
Hammerberg,Altman,
Beaton & Maglio
604-269-8500
www.hammerco.net
Vancouver
Lang Michener LLP
604-689-9111
www.langmichener.ca
Vancouver
Lesperance Mendes
604-685-3567
Vancouver
McCormack & Company
604-688-0930
www.mclc.ca
Vancouver
Miller Thomson LLP
604-687-2242
www.millerthomson.ca
Vancouver

Gateway Property
Management Corp.
604-635-5000
www.gatewaypm.com
Delta
Harbourside Prodperty
Management Ltd.
604-987-8511
www.harboursidepm.com
North Vancouver
Holywell Properties
604-885-3460
www.holywell.ca
Sechelt
Homelife Peninsula
Property Management
604-536-0220
www.penpm.com
White Rock
Interlink - Realty
Corporation
604-271-3888
www.stratamanagers.com
Richmond
Key Property Management
604-886-6618
Gibsons

INSURANCE
Brand-Aid Solutions Inc.
Building Envelope Professionals
604-251-4700
www.brandaidslutions.com
West Vancouver
CSA Building Services
Western Ltd.
604-523-1366
www.csawest.com
Coquitlam
Eco-Design Architecture &
Building Ecology Ltd.
Building Envelope Professionals
604-730-9612
www.eco_design.ca
Vancouver
Detec Systems Ltd.
Structure moisture monitoring
250-412-3172
www.detecsystems.com
Sidney
Halsall Associates Ltd.
Engineering/Project Mngmnt
604-929-5575
www.halsall.com
North Vancouver
Levelton Consultants Ltd.
Building Envelope Professionals
604-207-5116
www.levelton.com
Richmond
Marsh Touwslager
Engineering Ltd
Building Envelope Professionals
604-986-7377
North Vancouver
Morrison Hershfield Ltd.
Architecture & Bldng Env
604-454-0402
www.MorrisonHershfield.com
Burnaby
Planact Management Ltd.
Project Management
604-216-8782
www.planactmanagement.com
Vancouver

CMW Insurance Services
604-294-3301
Burnaby
Coastal insurance Services
604-944-1700
www.coastalinsurance.com
Port Coquitlam
Fournier Agencies
Insurace Brokers
250-564-3600
www.westernfinancialgroup.ca
Prince George
Hamilton Insurance
Services
604-872-6788
www.hamiltoninsurance.ca
Vancouver
Insurance Services
Department –London
Drugs Ltd.
604-463-1367
Maple Ridge

Pazder Law Cororation
604-682-1509
www.pazderlaw.com
Vancouver
MANAGEMENT &
REAL ESTATE

Pace Realty Corporation
250-562-6671
Prince George

Ascent Real Estate
Management Corp.
604-431-1800
www.ascentpm.com
Burnaby

Peak Property Management
Inc.
604-931-8666
www.peakpropertymanagement.ca
Coquitlam

Atira Property
Management Ltd
604-531-9100
www.atira.ca
White Rock

Quay Pacific Property
Management Ltd.
604-521-0876
www.quaypacific.com
New Westminster

Bayside Property Services
604-432-7774
www.baysideproperty.com
Burnaby

RE/MAX Ridge Meadows
Realty Ltd
604-466-2838
www.remax-ridgemeadowsbc.com
Maple Ridge

LEGAL

Bradshaw Strata
Management Ltd.
604-584-3624
Surrey

Adrienne Murray Law Corp.
604-538-8239
White Rock

Carriage Management Inc.
604-922-3237
West Vancouver

BWF Fodchuk Law Corp.
604-947-0828
Bowen Island
C. D.Wilson & Associates
250-741-1400
www.cdwilson.bc.ca
Nanaimo
Clark,Wilson
604-643-3120
www.cwilson.com
Vancouver
DuMoulin and Boskovich
604-669-5500
www.dubo.com
Vancouver

Narod Propertties Corp
604-732-8081
Vancouver

Century 21
604-273-1745
www.century 21.com
Richmond
CML Continental
Management Ltd.
604-232-4040
Richmond
Compton Steel &
Associates Ltd.
604-526-7400
New Westminster
Connaught Management
250-372-1232
www.connaught.ca
Kamloops

Royal Property
Management Ltd.
250-537-5577
www.royalproperty.ca
Salt Spring Island
Sequoia Springs
Development Inc.
250-287-7272
www.sequoiasprings.com
Campbell River
Sheridan Property
Management Ltd.
250-372-1231
www.sheridanmanagement.com
Kamloops
Stratawest Management
604-904-9595
www.stratawest.com
North Vancouver
The Wynford Group
604-261-0285
www.wynford.com
Vancouver

Vanatage Property Services
Inc.
250-493-2244
Penticton

ScreenLine Innovations Inc.
604-853-7411
www.retractaway.com
Langley

PERSONNEL AND
EDUCATION

Siplast Canada Ltd.
604-929-7687
www.siplast.com
North Vancouver

Munday Personnel
604-681-5424
www.mundaypersonnel.com
Vancouver
SERVICES AND
PRODUCTS
Action Glass Inc.
604-525-5365
www.actionglass.com
Burnaby
Brammy Bros.
Painting & Restoration Ltd.
604-254-1844
www.brammybros.com
Vancouver
Canstar Restorations
604-944-1461
www.canstarrestorations.com
Port Coquitlam
Coastpro Contracting Ltd.
604-881-7011
www.coastpro.ca
Langley
Coinmatic Pacific Ltd.
Coin -Op Laundry
604-270-8441
www.coinmatic.com
Richmond
Design Roofing & Sheet
Metal Ltd.
604-944-2977
www.designroofing.ca
Port Coquitlam
EPS Westcoast
Construction Ltd.
604-301-1029
www.epswestcoast.com
Surrey
Great West Painting &
Contracting
604-790-7089
Burnaby
Mop-n-Mow Building
Services Ltd.
604-641-7641
Vancouver
Normac Appraisals Ltd.
604-221-8258
www.normac.ca
Vancouver

Spears Sales & Service Ltd.
604-220-0904
Vancouver
Technology Applications
Group
778-288-9716
www.anti-slip.ca
Burnaby
Trotter & Morton
HVAC Services
604-525-5462
www.trotterandmorton.com
Burnaby
Vanguard Painting Ltd.
604-732-4223
www.Painter.ca
Vancouver
West Coast Pipe
Restoration
604-298-7278
www.curaflo.com
Vancouver
Yale Town Restoration Ltd
604-788-5676
www.yaletownrestoration.com
Coquitlam
GOVERNMENT/
ASSOCIATIONS
BC Apartment Owners &
Managers Association
604-731-1868
www.bcaoma.com
Vancouver
Homeowner Protection
Office
604-646-7050
www.hpo.bc.ca
Vancouver
Independent Contractos &
Builders Associaton of BC
604-298-2295
www.icba.bc.ca
Burnaby
Roofing Contractos
Association of BC
604-882-9734
www.rcabc.org
Langley

Pacific Building Envelope
Maintenance Ltd.
604-940-6056
Delta
Pomeroy Building
Maintenance Ltd.
604-294-6700
www.pomeroyconstruction.com
Burnaby
Remdal Painting &
Restoration Inc.
604-882-5155
www.remdal.com
Langley
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STRATA PROPERTY CONSULTING SERVICES

ENID C. KIRBY
Janitorial, Building Manager and Lawn & Garden Services
for Smaller Strata Properties

LICENSED REALTOR • CONSULTANT
• ARBITRATOR • MEDIATOR

Tel: 604.641.7641
Randy Harris
Cell: 604.306.7791
President
Fax: 604.685.3485
Email: mopnmow@yahoo.com
Call for free quote. Ask about our special offer for new clients.

Phone 604-542-0226 • Fax 604-542-0030

JW

MEMBER B.C. ARBITRATION & MEDIATION INSTITUTE
MEMBER INSURANCE INSTITUTE OF B.C.

CONDEX

JOHN WILLIAMSON INC.

PROPERTY MANAGEMENT LTD.

Strata Corporation
Consultants

John Williamson
Principal

ekirby@shaw.ca

120-2995 Princess Crescent
Coquitlam, British Columbia
V3B 7N1
Phone: 604.942.2434
Cel:
604.813.3354
Fax:
604.942.4834
Email: johnwilliamson@telus.net
Web site: www.johnwilliamsoninc.com

CONDOMINIUM MANAGEMENT SPECIALISTS
• Integrity • Experienced • Dependable •
Please call for a complimentary quotation
for your strata development.

Tel: 604-682-5611
Fax: 604-682-5614

210-2695 Granville St.
Vancouver, BC V6H 3H4

TITAN PAINTING AND REPAIRS LTD.
•
•
•
•
•

Int. & Ext. Painting
Drywall Repairs
Texture Ceiling
Pressure Washing
Traffic Line Marking

Liability & WCB Insured
MARC IMBRIANI, T.Q.
Cell: 604-726-7777 Tel/Fax: 604-460-6582
Visit us at www.titanpainting.ca

S p e c i a l i z i n g i n C o n d o m i n i u m
a n d S t r a t a Ti t l e B u i l d i n g s

f

airview

BUILDING MAINTENANCE

We offer Full Cleaning Service and many extra Services and
we are available 24hrs for your convenience. We are covered
by WCB, fully bonded and carry liability insurance.
For quote or more information please call... or go to our
Website at: http://www.markvance.com

981 West 21st. Ave, Vancouver, BC V5Z 1Z2
TEL: 604-731-5694 FAX: 604-731-5641 PAGER: 604-686-9345

SwiftSure
Strata Services Inc.
Administrative and
Financial Support
for self-managed condominiums

604-232-0991
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Restoration Project
Managers for
BC’s Leaky Condos

Working for you!
Leaky Condo? As your Project Managers we work directly
with your Strata and are able to put together and manage the best
team for your project which ensures the highest standards of
workmanship along with the most cost effective solutions. The
Condo Advocate will become your “eyes and ears” during your
restoration project and save you months of frustration and stress.
Why not beneﬁt from our experience?

Contact us for unbiased professional assistance

Ala
a
Prin
Mem
BBB Rel

604 308 2388
info@thecondoadvocate.com

www.thecondoadvocate.com

DJ’s Dryer Vent
Cleaning Service
“The Reverse Air Flow System” is used to
clean multiple units and eliminates the hassle
for scheduling. An air compressor is attached
to a “jet snake” which walks down the vent
blasting the lint and debris loose and
blowing it to the outside of the building,
where we trap it for disposal.

ALL SEASONS
TREE SERVICE LTD.
“SERVING THE LOWER MAINLAND SINCE 1974”

COMPLETE TREE
AND SHRUB CARE
• PRUNING
• SPRAYING WEEDS & INSECTS
• DANGEROUS TREE REMOVAL
• STUMP GRINDING

No Interior Entry Required
Recommended once annually to Maintain
Dryer Efficiency and avoid Fire Hazards.

“Specialty Pricing for Multiple Units”

FREE
ESTIMATES
FULLY
INSURED

• ROOT FEEDING
• REMOVAL SURGERY
• CABLING
• BRACING
• TRIMMING FRUIT
TREES, CONIFERS AND HEDGES
FOR PROFESSIONAL WORK,
TREE REPORTS & CONSULTATIONS CALL

2513 140th Street, South Surrey, BC V4P 2C5
Cell: 604-760-5099 Fax & Office: 604-542-5876
Home: 604-538-4440 Email: Djsdryervent@aol.com

273-4025
EMAIL: ALLSEASONTREE@SHAW.CA
FAX: (604) 521-1504

RAYMOND CATTON
CERTIFIED ARBORIST

We cure
property
management
headaches.

> Residential Management Specialists
located in the Richmond area and
serving the Lower Mainland.
> Managers each having a minimum
of eight years experience.
> Competitive Rates.
> Over 7,000 Satisfied Customers.

Bill Blackall
604.273.1745
The Property Management Division
Century 21 Prudential Estates Rmd. Ltd.
7320 Westminster Hwy.
Richmond, B.C. V6X 1A1

A proud member of the largest real
estate organization in the world.

