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Industry News & Updates
dna Galbraith retired October 15th this year. She provided
our members with years of outstanding service and we will
miss her greatly.
On October 30, 2004, the Interior Strata Owners
Association elected to wind down their business. To assist their
members, we are creating a new chapter in the Interior and we
are on the search for a replacement for Edna.
CHOA welcomes all of the ISOA members past and
present, all of those currently registered are being extended
CHOA’s full membership services.
The Real Estate Services Act comes into effect January 1,
2005. The section licensing strata managers comes into effect
January 1, 2006. Take a moment to review the legislation to
determine if your strata will fall under these regulations. Self
managed strata corporations are exempt from the legislation .
To meet the overwhelming response of the CHOA members
for our Annual General Meeting and Symposium, we are
moving this year to the Hilton Hotel in Burnaby. Mark your
calendar: April 24th, 2005.

E

STRATA • COMMERCIAL
Professional Property Maintenance
Specializing in: Condominiums & Townhomes
Fully Insured

(604) 761-LAWN(5296)
“When the growing gets tough...
the tough get mowing!”

CONDOMINIUM HOME OWNERS’
ASSOCIATION OF BC

The Condominium Home Owners’
Association of BC promotes the
understanding of strata property living and
the interests of strata property owners by
providing: advisory services; education;
advocacy; and resource support for its
members.
Website: www.choa.bc.ca
E-mail: office @choa.bc.ca
Toll-Free: 1-877-353-2462
SUITE 202-624 COLUMBIA ST.
NEW WESTMINSTER
B.C. V3M 1A5
TEL: 604.584.2462
FAX: 604.515.9643

Seminar Schedule 2005
The CHOA Seminars were an overwhelming success in 2004.
The 2005 dates are tentatively scheduled and will include the
following topics:
Bylaw enforcement, Writing bylaws, Tax Returns &
Accounting, Operations planning, Budgeting, Rules of Order,
Construction, Contract negotiations and the Real Estate
Services Act, Security, Resolving Disputes, Personal Privacy
Act, Strata Legal Updates and Human Rights, Landscaping,
and, preparing notices for general meetings and resolutions.
Wednesday Nights in the CHOA Conference Room:
February 9, 16, 23
March 2, 19, 16, 23
October 12, 19, 26
November 2, 9, 16, 23, 30
1 day Symposiums:
February 26th
March 12th
April 24th
September 10th
October 15th
October 22nd
November 5th
November 5th
November 19th

Surrey
Campbell River
CHOA AGM
Nelson/ Kootenays
Nanaimo,
Sechelt
Prince George
Chilliwack
UBC

1/2 day Sessions:
October 25th
October 26th
October 27th
October 29th

Kamloops
Vernon
Kelowna
Penticton

All Seminars posted at : www.choa.bc.ca

ADVERTISERS WELCOME

The CHOA Journal is published quarterly
by the Publisher.

For advertising information and rates,
please contact our office.

DISCLAIMER

TEL: 604.584.2462
FAX: 604.515.9643

Gabrielle Loren, Business Member
Allyson Baker, Business Member
Doug Correa, Business Member

MEMBERSHIP INQUIRIES

STAFF

This publication is designed to provide
informative material of interest to its
readers. It is distributed with the
understanding that it does not constitute
legal or other professional advice.
Although the published material is
intended to be accurate neither we nor
any other party will assume liability for loss
or damage as a result of reliance on this
material. Appropriate legal advice or other
expert assistance should be sought from a
competent professional.The services or
products of the advertisers contained in
the CHOA Journal are not necessarily
endorsed by the Condominium Home
Owners’ Association.

New members are always welcome.
Contact CHOA for more information.
CHOA BOARD OF DIRECTORS
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Heinz Maassen,Vice President—NW955
Marion Mitchell,Treasurer—LMS358
Scotty Henderson, Secretary—LMS3981
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Tony Gioventu, Executive Director
Martha Lopez, Financial & Systems Manager
Heidi Marshall, Lower Mainland Advisor
, Advisor Interior
Sharon Kelly,Vancouver Island Consultant
Contact the CHOA Office:
Phone: 604-584-2462 (Local 2)
or Toll Free: 1-877-353-2462 (Local 2)
Email: office@choa.bc.ca
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ANTONIO GIOVENTU, EXECUTIVE DIRECTOR, CHOA BC

Do strata corporations have
the right to limit proxies?
S

trata corporation bylaws have recently surfaced that limit
the number of proxies a person may hold for general
meetings. Now some of these strata corporations are in disputes
with owners as a result of refusing to certify proxies and allow
owners to vote by proxy. The disputes have resulted in chaos
in several Vancouver Island and Lower Mainland resort
properties.
A proxy is a private matter between the owner of the strata
lot and a proxy holder. Section 56(4) provides that “ A proxy
stands in place of the person appointing the proxy, and can do
anything that person can do.” The Strata Property Act (“Act”)
does not give strata corporations the power to impose
conditions or limitations on the use of proxies. The only times
a strata corporation can stop an owner from voting pursuant to
the Strata Property Act is if the strata is entitled to file a lien
and has a bylaw providing for this situation or if there is a vote
regarding legal action against that owner.
Consider what would occur if a strata council were able to
limit the number of proxies a person could hold, exercise
limitations on proxies, or influence the outcome of the voting
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proceedings. By limiting the number of proxies a person could
hold, the strata council would be influencing and controlling
the outcome of voting results if anyone exceeded the number of
proxies that were allowed, and was prohibited from holding
more proxies than the bylaw allowed. Who would want to
accept the substantial liability of determining which proxies
would be allowed to vote and which were disallowed? Would
a manager, agent of the corporation or council member
consider certifying a select number of proxies and ignoring
others? Since council cannot delegate its authority to enforce
bylaws, and council would not be capable of convening a
council meeting to consider whether the bylaw is being
violated, how would the decision be made without violating
the rights of the owner assigning the proxy to have their vote
represented?
Would the decision be made to allow the number of votes
allowed by the bylaw or would no proxy votes be allowed? If
a single owner held more units than the number of proxies
allowed, how could he assign one representative to represent
his interests? In some resort communities a single owner or

single corporation holds hundreds of units. That owner
usually relies on one trusted voice. If a bylaw limited the
number of proxies a person could hold to two, would the
owner of a hundred units have to find fifty proxy holders to
vote? What if there were only one hundred fifty units and only
five people available to attend the meeting willing to hold
proxies? Does the owner have to find fifty proxy holders at his
own cost?
Consider the owners’ perspective. If a bylaw limited the
number of proxies a person could hold, how would an owner
know if the person they are assigning complies with the bylaw?
Should the owner obtain a written disclosure from the person?
What if that person doesn’t declare all the proxies they hold?
What if that person intentionally exceeds the number allowed
to nullify a number of votes to influence the outcome of the
vote? If the strata cannot enforce the bylaw on site, it may
prevent them from enforcing the bylaw at the general meeting,
and if the ballots are secret, the strata would have no way of
enforcing the bylaw in the future. As a result, the bylaw could
not be enforced retroactively and the council does not have the
authority to nullify any votes because decisions are made at
general meetings by a majority vote of the owners pursuant to
section 50 of the Act and that would exceed the authority of the
council.
How can the strata corporation prevent one person from
unfairly holding an excessive number of proxies and
controlling the corporation? Typically most stratas have
adopted the standard bylaws of the Act, which require under
section 28 that a secret ballot must be held at the request of any
owner. To record the proxy holders accountable, strata

corporations may consider amending this bylaw requiring a
majority vote to approve the use of a secret ballot, and if there
are a substantial number of proxies held by one person the
strata may consider polling significant decisions. If a proxy
holder acts unfairly against a strata corporation, the
corporation then has the ability to seek redress through the
courts or arbitration.
Before your strata considers a bylaw that affects the use of
proxies, CHOA recommends that the strata corporation obtain
a written legal opinion that the bylaw is enforceable.
Tony Gioventu is the Executive Director of the
Condominium Home Owner’s Association, serving over 50,000
members across the province. For further information please
call toll free 1-877-353-2462 or tony@choa.bc.ca y

LOREN & COMPANY
CERTIFIED GENERAL ACCOUNTANTS
Servicing strata corporations, strata owners,
and management companies
x
x
x
x
x

Resolving disputes by negotiation, mediation,
arbitration or court
Revising and creating bylaws
Attending strata meetings
Collecting strata fees and special levies
Drafting contracts

ELAINE McCORMACK

ADRIENNE MURRAY

Lawyer & Chartered Arbitrator
Email: ELAINE@MCLC.CA

Associate Counsel
Email: ADRIENNE@MCLC.CA

MATTHEW FISCHER
Associate
Email: MATTHEW@MCLC.CA

Suite 520, 789 West Pender Street
Vancouver, BC V5C 1H2
Tel (604) 688-0930 Ɣ Fax (604) 688-0945
www.mclc.ca

Auditing • Consulting • Bookkeeping
Reasonable rates for monthly, quarterly, or annual services.
102-1999 Marine Drive, North Vancouver, BC V7P 3J3

TEL 604.904.3807 FAX 604.904.3806 RES 604.926.3808
accountants@loren.bc.ca

Offering More than Just Numbers

Think Twice
before you
litigate
Contact us for:
• Contractual clauses
forcing mediation
and/or arbitration
instead of litigation
• Information about
Alternative Dispute
Resolution
• Other help in
developing dispute
management strategies
• Referrals

British Columbia
Arbitration and
Mediation Institute
BC’s leader in ADR solutions for over 20 years!

•
•
•
•
•

Referrals, Appointments, Rules
Training and Accreditation
Speakers Bureau
Professional Development
Standards of Practice
Resolution strategies can be tailored
to fit your budget.

24M-1260 Hornby St., Vancouver, BC V6Z 1W2
Toll Free BC:1-877-332-2264
Phone: 604-736-6614
Facsimile: 604-736-9233
E-mail: info@amibc.org
Web site: www.amibc.org
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ELAINE McCORMACK, McCORMACK & COMPANY LAW CORPORATION

Supreme Court of British
Columbia Upholds AdultsOnly Bylaw
M

any strata corporations in British Columbia have adopted
age restriction bylaws. Several years ago, in the case of
Marshall v. Owners, Strata Plan NW 2584 (1996), 27 BCLR (3D)
70, the Supreme Court of British Columbia found a bylaw to be
enforceable that restricted the age of residents to 55 years of age
and over, with an exception being made for spouses. In
October 2004, in the case of Drummond v. The Owners, Strata
Plan NW 2654 ([2004] B.C.J. No.1405), the Court found a bylaw
to be enforceable that restricts the age of residents to 19 years
of age and over. This case is summarized below.
The Strata Corporation was built in the late 1980’s and
marketed as an adults-only complex. The first age restriction
bylaw was registered in 1987 and it prohibited residency for
persons under the age of 40 years. A new bylaw was passed in
November 2001 that prohibited residents under the age of 19
years.
In September 2002 Drummond and her son, who was then
13 years of age, came to live with a resident who had moved in

during September 2001.
That fall she purchased the
townhouse. The Strata Corporation corresponded with
Drummond about the bylaw violation and in February 2003 a
bylaw enforcement hearing was held. The Council found that
she was in breach of the bylaw and she was notified in writing
that she would be fined $200.00 per week as per the bylaws.
The Strata Corporation commenced a Small Claims Action to
collect payment of the fines, and Drummond commenced a
Petition in the Supreme Court of British Columbia alleging that
the bylaw was void and that she had been treated in a
substantially unfair manner.
The solicitor for Drummond argued in Court that any
breach of the Human Rights Code, whether or not it would
apply to Drummond, would make the bylaw void. He relied on
section 10 of the Human Rights Code, which sets out
prohibited grounds of discrimination involving tenancies.
Such prohibited grounds include both age and family status.
He argued that a tenant would be able to rely on section 10 of
the Human Rights Code because it prohibits discrimination on
the basis of family status and age and so his client should also
be able to rely on this protection.
The judge did not accept that Drummond, as an owner,
should be able to rely on the provision in the Human Rights
Code that deals with discrimination against tenants. He
accepted the argument made by the writer that section 10 of the
Human Rights Code has no application to Drummond’s
situation. He did not decide the question of whether the bylaw
would be enforceable against a tenant.
The judge considered the wording of the bylaw and found
that it affects only those under 19 years. He found that section
9, and in particular, section 9(c) of the Human Rights Code was
relevant, which provides as follows:
Discrimination in purchase of property

1020 East Cordova Street, Vancouver, BC
tel 1-800-714-9259 fax 1-877-266-5325
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A person must not
(a) deny to a person or class of persons the
opportunity to purchase a commercial unit or dwelling
unit that is in any way represented as being available for
sale,
(b) deny to a person or class of persons the opportunity to
acquire land or an interest in land, or
(c) discriminate against a person or class of persons
regarding a term or condition of the purchase or other
acquisition of a commercial unit, dwelling unit, land or
interest in land
because of the race, colour, ancestry, place of origin,
religion, marital status, physical or mental disability,
sexual orientation or sex of that person or class of
persons.

The judge noted that there is no reference to family status
or age in section 9 as prohibited grounds of discrimination. He
found that the bylaw was a legitimate and justifiable restriction
on the use of the townhouses and found the bylaw to be
enforceable.
Before deciding that the bylaw was enforceable, the judge
considered the wording of the bylaw, and the steps that the
Council had taken to enforce the bylaw. As a result, if an age
bylaw is being proposed for your strata corporation or your
strata council needs to enforce an age bylaw against a resident,
we recommend that the council seek legal advice. y
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KEVIN DAUM

Graffiti: A Modern Urban
Plague
T

o property managers it is a nuisance, to vandals it is art.
However, graffiti is an unwanted, added expense for
property owners. The most important thing to understand is that
graffiti attracts more graffiti. Vandals patrol a territory and leave
their mark: this activity is called “tagging”. The first rule to
keeping graffiti to a minimum is to remove it quickly. By denying
vandals the satisfaction of leaving their “art”, they are forced to
choose other targets.
All graffiti fits into three main categories: rare (one time
event), random (a few times a year) and frequent.
The simplest way to deal with rare graffiti is to repaint the
surface, being sure to leave no sign of previous graffiti. If the
surface is not painted, test various removers and paint strippers
to determine which does the best job. If you are unable to remove
the graffiti yourself a professional graffiti removal specialists can
usually provide a quote over the phone for the work.
When tagging starts to be a regular event, the easiest and
most cost effective strategy is to use a sacrificial coating.
Sacrificial coatings provide a barrier so that the graffiti cannot
adhere to the protective surface. Maintenance or janitorial staff
can then use a light-duty remover to clean the surface and
reapply more coating. Waterborne wax and pure silicone are the

ALL SEASONS
TREE SERVICE LTD.
“SERVING THE LOWER MAINLAND SINCE 1974”

COMPLETE TREE
AND SHRUB CARE
• PRUNING
FREE
ESTIMATES

• SPRAYING WEEDS & INSECTS
• DANGEROUS TREE REMOVAL

FULLY
INSURED

• STUMP GRINDING
• ROOT FEEDING
• REMOVAL SURGERY
• CABLING
• BRACING
• TRIMMING FRUIT
TREES, CONIFERS AND HEDGES
FOR PROFESSIONAL WORK,
TREE REPORTS & CONSULTATIONS CALL

273-4025
EMAIL: ALLSEASONTREE@SHAW.CA
FAX: (604) 521-1504
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best
products
for
this
application because they won’t
yellow, crack or haze with age
like an acrylic and epoxy type
coating. Silicone also provides
the added benefit of being an
anti-algae and anti-moss coating thereby saving the building
owner pressure washing costs.
When the degree of graffiti has reached the point where it
happens frequently and it is not practical to continually repaint
or use a sacrificial coating, a permanent anti-graffiti coating
becomes the most cost-effective solution. These coatings are
usually made from two components – polyester and
polyurethane – that are capable of withstanding repeated
chemical attacks (removers) With these coatings on the wall,
graffiti can be removed using light to medium-duty removers.
The up-front cost of such an approach is naturally higher
than painting. However, taking this approach pays for itself
many times over in reduced headaches and labour costs. Before
investing in this type of project, speak with a building owner
who has successfully removed multiple forms of graffiti from
coating. Many anti-graffiti coatings are only effective with

certain types of graffiti and do not provide overall protection.
The famous football coach Vince Lombardi once said, “The
best defence is a good offense”. The following is a list of
information necessary to formulate a plan and go on the
offensive.
The first step is to identify what surfaces, such as walls,
bathrooms and benches, are subject to attack. Next, determine if
these surfaces are painted or unpainted. If the surfaces are
painted, what type is it – granite, cement block or stucco?
Finally, identify the square footage of the surface.
With this information, you can then determine the products
and services needed and the related costs. For example, if the
surface is a painted wall approximately 2000 square feet in size
that suffers from frequent graffiti, the solution is a permanent
coating at approximately $2 per square foot plus remover. The
key is to identify the surface and determine what is the most
effective way of removing the graffiti quickly.
Once it is decided how to deal with the graffiti, the question
remains, “How to deal with the graffiti artist?”. Should the
culprit be imprisoned? What about requiring the culprit to pay
restitution? The root cause is that the vandals do not have any
respect for other peoples property and this is the issue that must
be addressed.
Vandals need to be made aware that painting graffiti is not
appropriate social behaviour, and there is a cost to infringing on
other people’s rights and property. The keyword is “awareness”.
Some vandals are not aware that they are committing a crime
and costing someone a significant amount of money to repair the
damage they have done.
If a juvenile is caught defacing your building you should call
the police and if possible the parents. But what about

punishment options? Instead of going through the courts, would
it work to have the teenager sign a contract that states there will
be restitution in the form of labour to repair the damage and
sufficient extra labour to pay for the cost of the material and the
wasted time of all concerned? Maybe voluntarily community
service such as working for the local community policing branch
might work. Volunteer time may include: distributing brochures,
typing, painting or whatever work is available to pay for the
police officers’ time in having to deal with this nuisance crime.
In the end, innovative punishment options may deter future
crimes and deter would-be vandals.
In addition, maybe the parents should sign the contract
stating that they will see to it that the juvenile does the work on
time and on schedule. Regardless of age, people must be held
responsible for their actions and provide restitution in such a
way that they see the value of not repeating the anti-social act. y

Professional
Property
Managers
At Atira, we are committed to excellence in Customer
Service and outstanding owner and tenant relations while
being socially responsible. All profits from APMI go back
into the community to provide housing and support to
women and children fleeing abuse.
Visit our Website or call ATIRA today for more
information about our highly personalized and
responsive Strata Management Services to fit your
buildings needs.
Vancouver: Ph: 604-439-8848 Fax: 604-439-8804
White Rock Ph: 604-531-9100 Fax: 604-531-9145
Web: www.ATIRA.ca
Email: info@ATIRA.ca
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Visit our web site, www.stratamanagers.com
or call our office to discuss the difference we
can make to your Strata Corporation.
Ben Larsson, President, B.A., CPM, FRI, RPA, CMOC
Tel. 604.271.3888 Fax. 604.275.2578
E-mail: blarsson@interlink-realty.com
Interlink Realty Corporation
#200–5771 No. 3 Road, Richmond, British Columbia, V6X 2C9

SUPPORTER & BUSINESS MEMBER OF CHOA
Established 1988
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Condo Smarts
CHOA regularly receives requests for copies of Tony Gioventu’s weekly Condo Smarts column that runs
in the Province newspaper. Enclosed is a list of the available articles to CHOA members.
Bulletin #
300-001
300-002
300-003
300-004
300-005
300-006
300-007
300-008
300-009
300-010
300-011
300-012
300-013
300-014
300-015
300-016
300-017
300-018
300-019
300-020
300-021
300-022
300-023

300-024
300-025

300-026
300-027
300-028
300-029
300-030
300-031
300-032
300-033

300-034
300-035

12

Headline
Condo guy to the rescue
Check all bylaws before
moving pet into building
Personal insurance a must
Get written permission
before any fix-it projects
Their home at stake
Strata crucial for decks,
balconies
Strata Claus to rescue
Strata has say on tree
disposal
If in doubt, check the plan
Proper proxy notes
Approval needed for strata
work
Renovations by the laws
Bylaws for business, too
Know where the fees go
Hire a lawyer for deals
regarding Crown lands
Stratas detail parking, too
Bare-strata land great – if
you’re aware of it
Check first before you start
to drill
Common-property repairs
for strata
Head off repairs with
planning
Fines, lawsuits the next
course
It’s cheaper to check
Unique strata lease
agreements need special
vote
Age Restrictions must be
stated in bylaws
Strata laws make clear who
gets common use
Not entitled to share of
contingency fund
Everything’s covered with
proper policy
Get strata info and do your
homework
No-worry warranties
Consult the pros when
needed
Pet ownership made clear in
strata bylaws
Strata laws need to be fair to
all residents
Be clear with assessments
after closing
Operations plan can
eliminate grief for owners
Bylaws define property use

Topic
CHOA intro
Pet restrictions

Bulletin #
300-036
300-037

Insurance
Alterations to
common property
Not paying strata
fees
Patio gardens
Hardship
Christmas tree
disposal
Unit entitlement
Proxies
Change in common
property
Renovations
Prostitution
Strata fees
The SPA and Native
Lands
Ownership of
parking spaces
Bare land strata

300-038
300-039
300-040
300-041
300-042
300-043
300-044

300-045
300-046
300-047
300-048

Installation of
satellite dish
Windows and
common property
Expense planning

300-049

Enforcing bylaws

300-052

Maintenance
Strata Corporations
entering into
contracts
Age Restrictions

300-053

What to review prior
to purchasing a
strata lot
Contingency fund

300-056

Strata insurance

300-058

Buying a strata lot

300-059

Warranties and
buying a strata
Builder liens

300-060

300-050
300-051

300-054
300-055

300-057

300-061
300-062

Pet registry
300-063
Bylaws and Human
Rights
Special levies and
buying or selling a
strata
Maintenance and an
operations plan
Limited common
property
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300-064
300-065

300-066

Headline
Parking rules must be clear
to avoid any congestion
Strata limited in influencing
rental units
BBQ use is clear,
candlemakers must pay up
Landlord on the hook for
tenant fines
Bylaw ca prevent water-tank
emergency
Strata rentals always a bit
complicated
Bylaws say it all – but they
must be filed
Who’s got the money?
After you’ve asked
questions, request
documents
Billiard playing council
stepped beyond its mandate
Maintenance now saves
money later
Checks and balances in
place for any strata snags
Check your contracts: It
really pays
Any user-fee changes must
pass at meeting
Efforts to get owners to pay
bulk of repairs often backfire
Beware those tricksters who
wreak havoc
Strata plan should detail
responsibilities
This owner held responsible
for pets’ damage
Strata rules need to be
clear, correct
Hot-tub overflow forces the
issue for Kits strata
Strata need clear rules on
spending
Increased demand may
stress furnaces, hot-water
tanks
Bylaws only as good as the
enforcement
Entry to units must be clear
for owners and strata
Heating and piping often
strata owner’s responsibility
Eviction of owner is possible
Strata’s small victory doesn’t
meet the rules
Leak reveals major flaw in
strata’s bylaws
Venting their frustrations
Regular checks,
maintenance may ward off
costly repairs
Council that employs
members and waives fees
violates bylaws

Topic
Parking
Rental restrictions
Insurance and the
use of a BBQ
Landlords, tenants
and bylaws
Bylaws and
maintenance
Developer's impact
on rental units
Bylaws
Handling of money
Buying

Spending authority
Maintenance
Buying a strata – be
aware
Builder liens
User fees
Common vs. limited
common property
Security
Window
maintenance
Pet damage and
insurance claim
Rules
Hot tubs
Refunds
Maintenance

Bylaws
Keys
Frozen pipes
Eviction
Increasing strata
fees and voting
Bylaw review
Maintenance and
dryer vents
Maintenance

Remuneration

Bulletin #
300-067
300-068

300-069
300-070
300-071

300-072
300-073

Headline
Straightforward law clears
up confusion
Claiming costs after strata's
hair-raising act
Alterations must pass
council vote
Adapt bylaws to suit
restrictions on noise
To get the correct
information, go right to the
source
Council must get approval
from owners
Bills can balloon if put off
when they should be paid

Topic
Rental exemptions
and family
Bylaws: ways to
remedy a
contravention
Alterations to
common property
Noise bylaws

Bulletin #
300-085

Headline
Check renters’ credentials

300-086

Levy hits uninformed owners

300-087
300-088
300-089

Buying a strata:
confirm information
in writing
Amending common
property
Defect or failure of
common property

300-090
300-091

My Top 10 condo myths
Exterior repairs are an issue
Act against rowdy
neighbours
The hole truth of strata law
When stratas push things
too far

300-092
300-093
300-094

300-074
300-075
300-076
300-077
300-078
300-079
300-080
300-081
300-082
300-083
300-084

Special terms needs special
attention
Key word in strata living is
“common”
Preventive pest control the
wisest
When pets run wild, council
can step in for control
Guard against financial fraud
Stratas earning profits are
not tax-exempt
Canvassing during an
election
Election-sign angst can be
avoided
Rogue sprinkler leaves its
mark
Surplus require careful
planning
Deck the laws with specifics
for balconies

Buying / selling and
special levies
Strata living
Pest control

300-095
300-096
300-097

Bylaw enforcement
300-098
Audits
Tax and filing tax
returns
Election Canvassing
Election signage

300-099
300-100
300-101
300-102

Irrigation systems
300-103
Surpluses
Deck maintenance

BUSINESSES ARE BECOMING
MORE ENERGY EFFICIENT.

300-104

Three-quarter votes
Owners need notice of
meetings
Stratas must comply with
rights charter
Phased stratas must follow
the Act
Councils necessary
Licenses for strata
managers
Buy-to-rent investors must
watch bylaws
Condo Smarts survival
guide: Top 10 tips
Stratas are not companies
Contractor conundrum
Avoid the explosive problem
of fireworks
Sound proofing key if
swapping carpet for hard
wood flooring
Condo renos can open up
can of worms

Topic
Rental bylaws & life
estates
Special levies and
insurance
deductibles
Condo myths
Exterior repairs
Eviction of Tenant
Air conditioning units
Over spending strata
council and calling
an SGM
_ votes
Meeting procedures
Spending money on
non common
expenses
Phased stratas
Administrators
Strata manager
licensing
Investors
Tips to strata living
Are stratas
companies?
Contracts
Fireworks
Noise control

Alterations

Energize your bottom line
with LED exit signs.
LED (light-emitting diode) exit signs are up to 90%
more efficient than incandescent signs and can last
up to 10 years. Since exit signs are always on, the
energy and maintenance savings add up quickly. Plus
switching to LEDs is simple, making this an easy way
for your business to start saving energy and money.
LED exit signs are just one of the many energyeffficient products that are eligible for financial
assistance through the Power Smart Product
Incentive Program.
To find out how much you can save through
the Power Smart Product Incentive Program, visit
www.bchydro.com/incentives or call 604 522-4713
in the Lower Mainland, 1 866 522-4713 elsewhere.

JUST LOOK AT THE SIGNS.
A04-384
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MATTHEW FISCHER, McCORMACK & COMPANY LAW CORPORATION

Warranty Basics
W

arranties exist to protect consumers and grant peace of
mind. But what happens when a consumer does not
understand their rights and obligations, or is unable to
distinguish between a warranty which provides valuable
protection to the consumer, and a warranty which is mere fluff,
or provides minimal protection only to those who can stand a
great deal of hassle?
Warranties can offer significant protection against risk for
new strata corporations in the form of Home Warranty
coverage, or various manufacturer or installer warranties on
work and installations done during or subsequent to
construction. Older strata corporations will want to keep track
of warranties on contracted upgrades, new fixtures and system
replacements on everything from re-piping projects, roofing
work, new windows, carpeting, and elevator repairs to
replacement hot water tanks and beyond. Any recently
performed work, consumer product, installed product or
restored system may be covered by some sort of warranty.
There are a variety of warranties ranging from:
• Manufacturer warranties on products such as hot water
heaters, video cameras, or fire sprinkler heads.

MANCINI BROTHERS
CONSTRUCTION LTD.
General Maintenance for wood frame buildings including:

• Reconstruction of damaged decks
• Caulking of windows and doors
• Construction of stairs and retaining walls
• Repairing sidewalks
• General carpentry work

CARLO MANCINI
Tel: 604.594.7233

• Vendor warranties for repair to replacement of defective
products.
• Contractor or installer warranties.
• Extended warranties or service contracts which may be
provided by a 3rd party. Example: a purchased extended
warranty extending the time period of the manufacturer’s
warranty.
• 3rd party warranty insurance.
• Statutorily implied warranties such as the implied
conditions of quiet possession, fitness for purpose and
merchantable quality under the B.C. Sale of Goods Act.
With all warranties except for implied warranties, the
terms of the agreement which create the warranty will govern
everything from; whether the purchaser is entitled to
replacement, repair or cash award as redress for any discovered
defect; to the period of the warranty; to the procedure whereby
the buyer can enforce the warranty; and the purchaser’s
obligations under the warranty.
At www.hiringacontractor.com, a “Get it in writing”
campaign emphasizes that when dealing with contractors, it is
important to have written details of what is covered under a

ASCENT
Property Management Services
for the Lower Mainland
Since 1979
• Single family homes & condo’s
• Strata corporations
• Office & commercial

Fax: 604.594.7203

Rick Dickson C.P.R.P.M. (President)

STATE OF THE ART
Water Extraction & Drying Techniques

Water Damage

CALL US ON YOUR NEXT WATER DAMAGE SITUATION
AND MINIMIZE YOUR RE-CONSTRUCTION COSTS.

604-540-8783 24 hrs

(604) 431-1800
Fax (604) 431-1818
2176 Willingdon Avenue,
Burnaby, V5C 5Z9
www.ascentpm.com

Since 1990

#21 – 30 Capilano Way, New Westminster, BC V3L 5M3

email:wascana@idmail.com
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Ascent Real Estate Management Corp.

warranty, and the period of coverage.
The law of contracts in all of its complexity applies to
warranty clauses and agreements, and a full discussion exceeds
the scope of this article. At a very minimum, make sure you
have a warranty in writing that specifies who is offering the
warranty, what is covered and for what period of time. Be sure
to read and understand the terms at the time of purchase, so
that you are aware of any obligations that fall on your
shoulders.
How long do warranties last?
The period of warranty coverage will vary according to the
written terms of each warranty. Some warranties have different
periods for different items, or categories of items. Home
Warranties in British Columbia have different coverage periods
ranging from 1 to 2 years for defects in material and labour
depending upon whether or not they compose part of the
common property, as well as whether they form part of certain
specified systems (including plumbing, electrical and
environmental systems). Lengthier coverage periods are
specified for building envelope defects (5 years) and structural
defects (10 years).
Do the owners have any obligations under warranties?
Obligations can be imposed on the purchaser according to
the terms of a warranty. Most people understand for example
that their motor vehicle warranty coverage is dependent upon
following the manufacturer’s maintenance guidelines.
Similarly a roofing contractor’s warranty is likely going to
impose obligations on the strata corporation to inspect and
maintain a new roof.
In order to help ensure coverage in the case of a defect, it
is important to read and understand the terms and abide by the

purchasers obligations created under a warranty agreement.
This warning is particularly true of Home Warranties where
there are typically various obligations on the purchaser of these
very costly purchases such as:
• To perform reasonable maintenance on the new home,
including all of the builder recommended maintenance in a
timely manner. In the case of a strata complex, this obligation
is borne both by the owner in terms of their strata lot, and by
the strata corporation in terms of common property.
• To mitigate and restrict damage to the new home by
reasonable efforts in a timely manner.
• To permit access to the home to inspect, maintain or
investigate claims.
• To give the insurer and builder prompt notice of a discovered
or potential defect or loss. If a claim arises, give prompt,
detailed written notice of the defect or loss, before the expiry
of the warranty coverage.
What is the best warranty?
Some warranties provide little to no effective coverage. It
may be that the warranty on a $20 item has no value, if the
terms of the warranty require the buyer to pay shipping and a
$15 handling fee when having a defect repaired. Other dangers
include where a warranty is provided verbally, or by a
numbered company that subsequently goes out of business.
A clearly written warranty from a reputable and
established contractor or manufacturer, or a 3rd party insured
warranty is likely to provide the best protection, all depending
upon the terms in the written agreement.
There are situations where multiple warranties or types of
warranties may apply. For example, an installed video camera

...continue on next page

Strata Legal Issues?
LESPERANCE MENDES LAWYERS
Providing experienced legal advice
on issues facing strata corporations,
owners & property managers
• Dispute Resolution
• Bylaws
• Collections
• Contracts and Construction
• Leaky Condo Litigation
Contact Paul Mendes
Tel: (604) 685-4894
Fax: (604) 685-7505
Email: pgm@lmm.bc.ca

CHOA Journal December 2004

15

SUITE 1105
1095 WEST PENDER STREET
VANCOUVER, B.C.
CANADA V6E 2M6
PH: 604 682-8492
FX: 604 683-4782

www.bmepartners.com

mberris@bmepartners.com

[ S t r a t a S p e c i a l i s t s f o r 2 0 ye a r s ]

15 Years
Experience
✓ Window Cleaning
✓ Pressure Washing
✓ Gutter Cleaning
✓ Roof Demossing
✓ Vinyl Siding Cleaning
#162 - 720 6th Street
New Westminster, BC V3L 3C5
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may be covered by the manufacturer’s warranty, the installer’s
warranty, an extended warranty provided by a third party,
and the statutory warranties under the Sale of Goods Act.
How can the consumer protect their warranty interests in a
strata context?
1. Be selective about what product and service providers you
contract with. Beware of contractors who wish to avoid
mandatory warranties to save costs.
2. Always read and understand the warranty before signing
an agreement, and get a copy once it is signed.
3. Pay particular attention to the exclusions and
purchaser obligations created under the warranty.
4. If your strata corporation has a full service strata manager,
they need to be kept apprised of new purchases and
contracts which come with warranties, and promptly
informed of discovered defects.
5. If your strata corporation is self or only partially managed,
a council member should monitor the strata corporation’s
obligations under all applicable warranties, make sure that
defects are reported and claims filed on time, and maintain
a warranty file to pass to their successors on council.
6. As an owner, if there is a defect which affects your strata
lot, do not rely upon the strata corporation to make a claim
on your behalf. Certain defects under some warranties will
require that the strata lot owner file their own claim
instead of, or as well as the strata corporation’s claim.
7. Know when to seek legal advice:
• If you are denied warranty coverage for a
significant purchase.
• If you do not understand the warranty coverage or
purchaser obligations and steps that need to be
taken to keep your warranty coverage for a
significant purchase
• If you would like to ensure that a contract for a
significant purchase will provide adequate
warranty protection. Keep in mind that having a
lawyer review a major contract or competing bids
before any contract is signed may prevent much
greater expense in the future.y
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CHECK OUT THE NEW REAL
ESTATE SERVICES ACT @

www.recbc.ca
C & C PROPERTY GROUP LTD.
Property Managers
• complete property management solutions
• administrative management
• consulting
211-3030 Lincoln Avenue
Coquitlam, B.C.
V3B 6B4
604-945-0644

304-123 East 15th St.
North Vancouver, B.C.
V7L 2P7
604-987-9040

Experienced Lawyers for your strata property needs
• strata fee collections
• reviewing and drafting by-laws
• enforcement of by-laws
• legal opinions
• leaky condominiums
• construction litigation
For more information, please contact:

G. Stephen Hamilton
Suite 1220 Airport Square
1200 West 73rd Avenue
Vancouver BC V6P 6G5
Tel: 604-269-8500 FAX: 604-269-8511
Toll free: 1-888-LAW-5544
email: hamilton@hammerco.net
www.hammerco.net

SERVICE - INTEGRITY - RESULTS

FLAT LINE MECHANICAL OWNING AND OPERATING COSTS!

Trotter & Morton Facility Services
"We Make Buildings Work"

BAYSIDE PROPERTY
SERVICES LTD.
Strata Property
Management Specialists
Since 1974

Linc Mechanical Maintenance Division
Specialize in:
FLAT LINING HVAC (including BOILERS) BUDGETS

for Residential Strata / Condo Groups with
ALL INCLUSIVE SERVICE PROGRAMS.

WE WILL MAINTAIN AND ENHANCE THE
VALUE OF YOUR PROPERTY THROUGH:

For more information call Trotter & Morton today!

• EXPERIENCED, PRO-ACTIVE PROPERTY MANAGERS

Our services include:

• TIMELY AND ACCURATE REPORTING

•
•
•
•
•
•

• 24-HOUR EMERGENCY RESPONSE SERVICE

Complete Mechanical Services
Linc Mechanical Maintenance Programs
Mechanical Projects
Design and Build / Retrofit
Complete Elect rical Services

Tel: 604.432.7774
Fax: 604.430.2698
Email: bayside@axion.net

Electrical Projects

The Trotter & Morton Building
5151 Canada Way,
Burnaby, BC
V5E 3N1
Tel: 604.525.4499

Fax: 604.525.4493
www.trotterandmorton.com
mclean-g@tmvan.com
Members of CHOA, NAIOP, BOMA

Suite 100, Sperling Plaza
6400 Roberts Street, Burnaby,
BC V5G 4C9

Trotter & Morton Facility Services
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Robert Murray Painting
Color With Style
Make your house the home it was meant to be
Office 604 225-2735
cell
604 319-2735
fax
604 225-2736
E-mail robertmurraypainting@telus.net

Chris Waters
Managing Partner

INSURANCE

CMW Insurance Services Ltd.
200 - 3920 Norland Avenue
Burnaby, BC V5G 4K7

Tel: (604) 294-3773
Fax: (604) 294-3003
Toll Free: 1-800-263-3313
cwaters@cmwinsurance.com

Strata Corporations
Multi-Family Rentals
Single-Family Homes & Duplexes
x

x

x

Providing Professional Management Services
for more than 10 years:

Our Services Include:
• 24/7 Emergency Maintenance Service
• Building Site Inspections
• Preventative Maintenance
• Extensive Leaky Condo Restorations
• Commercial Properties
• Complete Accounting Service & Budgeting
• Strata Council Meeting Attendance
• Insurance Coverage Reviews

Without obligation, we will gladly review your
property management needs. Call us today.
23-220 E. 4th Street
North Vancouver, BC
V7L 1H9

Tel: 604-987-8511
Fax: 604-987-0971
www.harboursidepm.com

®
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Could your Blinds use
some TLC?
• Monthly Bookkeeping & Accounting
• Specializing in Strata Corporations
• Personal & Corporate Tax-E-Filing

Washing • Repairing • Sales
Commercial • Residential

John Mitchell, B.Com
Marion Mitchell

331 WEST 7TH AVE.
VANCOUVER
FAX LINE: 604-874-0076

TEL: 604.465.1471
FAX: 604.465.1497
E-MAIL: accountantsdesk@radiant.net

Easy Care
Restoration
Ltd.

• Supervisor on 24 hour pager
• 19 Steam extraction/
vacuum trucks
• Over 200 blowers and
dehumidiffiers

FLOOD, FIRE AND TRAUMA RESTORATION
CARPET & UPHOLSTERY CLEANING
CARPET RESTORATION AND REPAIRS
FLOOR COVERING SALES
SMOKE DAMAGE CLEANING & DEODORIZING
CONTENTS RESTORATION
PAINTING & DRYWALL REPAIRS

Since
1979

24 HR SERVICE
604-278-4646

Since 1952

604-874-1121

Terra Nova Landscaping Services
•
•
•
•
•
•
•
•
•
•

QUALITY STRATA MAINTENANCE
Professional Certified Gardeners & Arborists
Lawn, Garden and Tree Care Experts
Licensed Pest Control
We use Integrated Pest Management
Lawn and Garden Fertilizing Programs
A member of the B.C.L.N.A/C.N.L.A./I.S.A.
WCB / Liability Insurance
Arborist Report Writing/Consulting
24 Hour Hazard Tree Service

“We can make your property shine”
604-941-8066
604-786-9797

You will Find Satisfaction with...

• replacing windows, sliding doors and hardware
• replacing foggy double-paned glass
• window films

BRAD JOHNSTON
Vancouver
604.525.5365

Fraser Valley
604.534.4233

PREVENT MOISTURE DAMAGE AND FIRES
FROM CLOGGED DRYER VENTS
-Dryer Vents
-Hallway Make-Up Air Units
-Fireplace Sweep
-Video Inspection Camera For Problem Vents
-Exceptional Customer Service Guaranteed
Serving Greater Vancouver Since 1974
745 Clark Drive,
Vancouver, B.C. V5L 3J3

604-251-1717

1020 East Cordova Street, Vancouver, BC
tel (604) 294-4540 fax (604) 298-4393
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CHOA’s List of Free Resources for Members
No

Title

Prepared by

No

Title

Prepared by

1
2
3
4
5
6
7
8
9
10
11
12
13

All about Housing
Arbitration Rules - National
Arbitrators & Mediators Referring list
Arbitration Legal Proceedings In Stratas
Attic Venting
Before you Renovate
Before your Renovate Q & A
Building Envelope Rehabilitation
Buying a Strata Property in BC
ByLaws for Appliances & Mechanical Features
ByLaws Review Pack - Steps for Revision
Clean Air Guide
Cleaning Up Your House After a Flood

CMHC
ADR Inst of Canada
BCAMI
SPA
CMHC
CMHC
CHOA
RDH Eng
CHOA
CHOA
CHOA
CMHC
CMHC

14
15
16
17
18
19
20
21
22
23
24

Clean-Up Procedures For Mould In House
Condo-Smarts - Province Articles
Convening Annual General Meetings Q & A
Council Members-Setting Role Descriptions
Disputes-Options for Resolving Disputes
Fans: Importance of Bathroom & Kitchen Fans
Financial Failure - Can't Pay your Mortgage
Guide to Mould
Hiring a Contractor or Property Manager
Income Tax Act-for Condominiums
Insurance-Strata Corp InsuranceWhat does it Cover?
Licensing, Repair Warrantees
26 Managing Major Repairs 4 Steps
27 Operations Manual for
Maintenance
& Custodial Staff
28 Operations Manual for
Owners & Managers
29 Project - Framework
30 Reconstruction Loan Program
31 Residential Rehabilitation
Assistance Program
32 ROOF Maintenance & Guide
33 Taking Minutes of Meetings
34 Understanding Home
Warranties
35 Water Penetration-Windows
Resistance- Report (CD)
36 Who Inspect the Inspectors?
37 3/4 Reference Guide Bulletin
400-002
38 Quorum Guide Bulletin
400-001

CMHC
CHOA
CHOA
CHOA
HPO
CMHC
LSS
CMHC
CHOA
Revenue Canada
CHOA
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HPO
CMHC
CMHC
CHOA
HPO
CMHC
RCABC
CHOA
HPO
HPO/CMHC
CAHPI BC
CHOA
CHOA

Building & Balcony . . . Repair, Restoration & Waterproofing Specialists

EPS WESTCOAST
C

O

N

S

T

R

U

C

T

I

O

N

FREE ESTIMATES

604-538-8249
www.epswestcoast.com
110-15585 24th Ave, Surrey, BC V4A 2J4
Phone: 604-538-824 Fax: 604-538-1371
info@epswestcoast.com

L

T

• Preventative Maintenance
• Membrane Repair & Replacement

D

• Deck Repair
• Waterproofing
• Leak Investigation
• Painting & Caulking
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• Concrete Crack Repair
• Traffic & Pedestrian Deck Coating

• Structural Concrete & Framing

• General Building Repairs

WEB PAGE CONDOMINIUM NEWS:
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HPO

www.wpcn.ca

with professional
CHOA Business Members- Members
designations or the BBB.
ACCOUNTING
SERVICES
Berris Mangan Elliott
604-682-8492
www.bmepartners.com
Vancouver
Dan Chun Inc.
250-860-8687
www.chun.ca
Kelowna

Read Jones Christoffersen
Building Envelope Professionals
604-738-0048
www.rjc.ca
Vancouver
The Condo Advocate
Project Management
604-852-8620
www.thecondoadvocate.com
Langley
INSURANCE

Loren & Company
604-904-3807
www.loren.bc.ca
North Vancouver

CMW Insurance Services
604-294-3301
Burnaby

Meyers Norris Penny
604-792-1915
www.eroper.bc.ca
Chilliwack

Coastal insurance Services
604-944-1700
www.coastalinsurance.com
Port Coquitlam

ENGINEERING
& PROJECT
MANAGEMENT

Hamilton Insurance
Services
604-872-6788
www.hamiltoninsurance.ca
Vancouver

Aqua-Coast Engineering
Building Envelope Professionals
604-542-5532
www.aqua_coast.com
Surrey
Brand-Aid Solutions Inc.
Building Envelope Professionals
604-251-4700
www.brandaidslutions.com
West Vancouver
Criterium - Evseev
Engineers
Real Estate Engineering
604-719-0201
www.criterium-evseev.com
Burnaby
Eco-Design Architecture &
Building Ecology Ltd.
Building Envelope Professionals
604-730-9612
www.eco_design.ca
Vancouver
Detec Systems Ltd.
Structure moisture monitoring
250-412-3172
www.detecsystems.com
Sidney
Halsall Associates Ltd.
Engineering/Project Mngmnt
604-929-5575
www.halsall.com
North Vancouver
Levelton Consultants Ltd.
Building Envelope Professionals
604-207-5116
www.levelton.com
Richmond
Marsh Touwslager
Engineering Ltd
Building Envelope Professionals
604-986-7377
North Vancouver

LEGAL

MANAGEMENT &
REAL ESTATE
Ascent Real Estate
Management Corp.
604-431-1800
www.ascentpm.com
Burnaby
Atira Property
Management Ltd
604-531-9100
www.atira.ca
White Rock
Avalon Property
Management Inc.
604-692-0774
www.avalonpropertymanage
ment.com
Vancouver
Bayside Prodperty Services
604-432-7774
www.baysideproperty.com
Burnaby
Bradshaw Strata
Management Ltd.
604-584-3624
Surrey

Berge Horn
250-762-4222
www. Bergehorn.com
Kelowna

Carriage Management Inc.
604-922-3237
West Vancouver

BWF Fodchuk Law Corp.
604-947-0828
Bowen Island

Century 21
604-273-1745
www.century 21.com
Richmond

C. D.Wilson & Associates
250-741-1400
www.cdwilson.bc.ca
Nanaimo
Clark,Wilson
604-643-3120
www.cwilson.com
Vancouver
DuMoulin and Boskovich
604-669-5500
www.dubo.com
Vancouver
Grant Kovacs Norell
604-609-6699
Vancouver
Haddock & Company
604-983-6670
North Vancouver
Hammerberg,Altman,
Beaton & Maglio
604-269-8500
www.hammerco.net
Vancouver
Lang Michener LLP
604-689-9111
www.langmichener.ca
Vancouver

CML Continental
Management Ltd.
604-232-4040
Richmond
Compton Steel &
Associates Ltd.
604-526-7400
New Westminster

Quay Pacific Property
Management Ltd.
604-521-0876
www.quaypacific.com
New Westminster

Pacific Building Envelope
Maintenance Ltd.
604-841-3053
www.pbmltd.com
Delta

West Coast Pipe
Restoration
604-298-7278
www.curaflo.com
Vancouver

RE/MAX Ridge Meadows
Realty Ltd
604-466-2838
www.remax-ridgemeadowsbc.com
Maple Ridge

Pomeroy Building
Maintenance Ltd.
604-294-6700
www.pomeroyconstruction.com
Burnaby

GOVERNMENT/
ASSOCIATIONS

Redcliff Realty Management
604-684-4487
www.redcliffrealty.com
Vancouver

Sheridan Property
Management Ltd.
250-372-1231
www.sheridanmanagement.com
Kamloops
Stratawest Management
604-904-9595
www.stratawest.com
North Vancouver
The Wynford Group
604-261-0285
www.wynford.com
Vancouver

Spears Sales & Service Ltd.
604-220-0904
Vancouver
Technology Applications
Group
778-288-9716
www.anti-slip.ca
Burnaby

Independent Contractos &
Builders Associaton of BC
604-298-2295
www.icba.bc.ca
Burnaby
Roofing Contractos
Association of BC
604-882-9734
www.rcabc.org
Langley

Munday Personnel
604-681-5424
www.mundaypersonnel.com
Vancouver
SERVICES AND
PRODUCTS

Connaught Management
250-372-1232
www.connaught.ca
Kamloops

Action Glass Inc.
604-525-5365
www.actionglass.com
Burnaby

Gateway Property
Management Corp.
604-635-5000
www.gatewaypm.com
Delta

Brammy Bros.
Painting & Restoration Ltd.
604-254-1844
www.brammybros.com
Vancouver

Harbourside Prodperty
Management Ltd.
604-987-8511
www.harboursidepm.com
North Vancouver

Coinmatic Pacific Ltd.
Coin -Op Laundry
604-270-8441
www.coinmatic.com
Richmond

Holywell Properties
604-885-3460
www.holywell.ca
Sechelt

Easy Care Restoration Ltd.
604-270-6727
Richmond
EPS Westcoast
Construction Ltd.
604-301-1029
www.epswestcoast.com
Surrey

Morrison Hershfield Ltd.
Architecture & Bldng Env
604-454-0402
www.MorrisonHershfield.com
Burnaby

McCormack & Company
604-688-0930
www.mclc.ca
Vancouver

Key Property Management
604-886-6618
Gibsons

Fullers Painting
604-818-5027
www.fullerspainting.ca
Surrey

Planact Management Ltd.
Project Management
604-789-2052
www.planactmanagement.com
Vancouver

Miller Thomson LLP
604-687-2242
www.millerthomson.ca
Vancouver

Narod Propertties Corp
604-732-8081
Vancouver

Mop-n-Mow Building
Services Ltd.
604-641-7641
Vancouver

Pace Realty Corporation
250-562-6671
Prince George

Siplast Canada Ltd.
604-929-7687
www.siplast.com
North Vancouver

Homeowner Protection
Office
604-646-7050
www.hpo.bc.ca
Vancouver

Trotter & Morton
Facility Services Inc.
604-525-5462
www.trotterandmorton.com
Burnaby

PERSONNEL AND
EDUCATION

Interlink - Realty
Corporation
604-271-3888
www.stratamanagers.com
Richmond

Pazder Law Cororation
604-682-1509
www.pazderlaw.com
Vancouver

ScreenLine Innovations Inc.
604-853-7411
www.retractaway.com
Langley

Royal Property
Management Ltd.
250-537-5577
www.royalproperty.ca
Salt Spring Island

Lesperance Mendes
604-685-3537
Vancouver

RDH Building Engineering
Building Env/Project
Management
604-873-1181
www.rdhbe.com

RDG Restoration Ltd.
604-850-8509
www.rdgrestoration.net
Abbotsford

BC Apartment Owners &
Managers Association
604-731-1868
www.bcaoma.com
Vancouver

Normac Appraisals Ltd.
604-221-8258
www.normac.ca
Vancouver
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STRATA PROPERTY CONSULTING SERVICES

ENID C. KIRBY
Janitorial, Building Manager and Lawn & Garden Services
for Smaller Strata Properties

LICENSED REALTOR • CONSULTANT
• ARBITRATOR • MEDIATOR

Tel: 604.641.7641
Randy Harris
Cell: 604.306.7791
President
Fax: 604.685.3485
Email: mopnmow@yahoo.com
Call for free quote. Ask about our special offer for new clients.

Phone 604-542-0226 • Fax 604-542-0030
ekirby@shaw.ca
MEMBER B.C. ARBITRATION & MEDIATION INSTITUTE
MEMBER INSURANCE INSTITUTE OF B.C.

CONDEX

JERRY P. J. HUOT, C. Arb.
(Notary Public)

PROPERTY MANAGEMENT LTD.

CONDOMINIUM ARBITRATION?
ENGAGE AN EXPERIENCED ARBITRATOR

CONDOMINIUM MANAGEMENT SPECIALISTS
• Integrity • Experienced • Dependable •

TEL: 604-535-3275 FAX: 604-538-6906
1518 George Street, White Rock, BC V4B 4A5

JW
Consultants

John Williamson

210-2695 Granville St.
Vancouver, BC V6H 3H4

120-2995 Princess Crescent
Coquitlam, British Columbia
V3B 7N1
Phone: 604.942.2434
Cel:
604.813.3354
Fax:
604.942.4834
Email: johnwilliamson@telus.net
Web site: www.johnwilliamsoninc.com

TITAN PAINTING AND REPAIRS
•
•
•
•
•

Int. & Ext. Painting
Drywall Repairs
Texture Ceiling
Pressure Washing
Traffic Line Marking

Liability & WCB Insured
MARC IMBRIANI, T.Q.
Cell: 604-726-7777 Tel/Fax: 604-460-6582
Visit us at www.titanpainting.ca

ABRAHAM FISHER
Cleaning Services
Since 1976
2904-501 Pacific Street
Vancouver, BC V6Z 2X6

604-6l8-5689

22

Tel: 604-682-5611
Fax: 604-682-5614

JOHN WILLIAMSON INC.

Strata Corporation

Principal

Please call for a complimentary quotation
for your strata development.
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S p e c i a l i z i n g i n C o n d o m i n i u m
a n d S t r a t a Ti t l e B u i l d i n g s

f

airview

BUILDING MAINTENANCE

We offer Full Cleaning Service and many extra Services and
we are available 24hrs for your convenience. We are covered
by WCB, fully bonded and carry liability insurance.
For quote or more information please call... or go to our
Website at: http://www.markvance.com

981 West 21st. Ave, Vancouver, BC V5Z 1Z2
TEL: 604-731-5694 FAX: 604-731-5641 PAGER: 604-686-9345

SwiftSure
Strata Services Inc.
Administrative and
Financial Support
for self-managed condominiums

604-232-0991

the
Condo
Advocate

Restoration Project
Managers for
BC’s Leaky Condos

Working for you!
Leaky Condo? As your Project Managers we work directly
with your Strata and are able to put together and manage the best
team for your project which ensures the highest standards of
workmanship along with the most cost effective solutions. The
Condo Advocate will become your “eyes and ears” during your
restoration project and save you months of frustration and stress.
Why not beneﬁt from our experience?

Contact us for unbiased professional assistance

604 308 2388
info@thecondoadvocate.com

www.thecondoadvocate.com

DJ’s Dryer Vent
Cleaning Service
“The Reverse Air Flow System” is used to
clean multiple units and eliminates the hassle
for scheduling. An air compressor is attached
to a “jet snake” which walks down the vent
blasting the lint and debris loose and
blowing it to the outside of the building,
where we trap it for disposal.

No Interior Entry Required
Recommended once annually to Maintain
Dryer Efficiency and avoid Fire Hazards.

“Specialty Pricing for Multiple Units”
2513 140th Street, South Surrey, BC V4P 2C5
Cell: 604-760-5099 Fax & Office: 604-542-5876
Home: 604-538-4440 Email: Djsdryervent@aol.com
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We cure
property
management
headaches.

> Residential Management Specialists
located in the Richmond area and
serving the Lower Mainland.
> Managers each having a minimum
of eight years experience.
> Competitive Rates.
> Over 7,000 Satisfied Customers.

Bill Blackall
604.273.1745
The Property Management Division
Century 21 Prudential Estates Rmd. Ltd.
7320 Westminster Hwy.
Richmond, B.C. V6X 1A1

A proud member of the largest real
estate organization in the world.

