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(604) 538-8249

• Structural Concrete & Framing Repairs
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• 24/7 Emergency Maintenance Service
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• Preventative Maintenance
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• Commercial Properties
• Complete Accounting Service & Budgeting
• Strata Council Meeting Attendance
• Insurance Coverage Reviews

Without obligation, we will gladly review your
property management needs. Call us today.
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North Vancouver, BC
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Tel:  604-987-8511
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As this is my first column in the CHOA Journal as your
President I think that a brief introduction of both

myself, and my goals as President might be appropriate. My
wife Francina and I have had the privilege of living in a
strata since we purchased our townhouse in Maple Ridge in
August 1997. We were impressed by the strata life style
several friends spoke about and decided to try it ourselves.
We have not been disappointed. My involvement with the
strata council began almost immediately upon moving in.
I was asked to come on the council as maintenance co-ordi-
nator and was vice-chairman within a few months. I was
elected to the chair position at our 1998 AGM and in the
spring of 1999, I was elected to the CHOA Board of
Directors. Professionally I have a background in small
business ownership and development, including many
years in the trucking industry. I also have a long history of
working with volunteer and non-profit organizations from
the local to the national level. I hold degrees in liberal arts
and business administration and am a partner in the firm of
Mitchell, Carr & Associates, a Pitt Meadows based growth
and restructuring management firm.

When I first joined the Board, CHOA had one employee
and a part-time advisor working from a one-room office in
Surrey. Since then we have grown to where we are today,
with our new office and board room in New
Westminster, 2 full time staff  and 2 part-time
advisory staff in New Westminster and Kelowna.
It has been a very enlightening and satisfying
experience having a hand in guiding CHOA
through a period of unprecedented growth and
development.

As an organization we owe a large debt of
gratitude to our immediate Past-President Nona
Saunders. Throughout her tenure as president Nona worked
extremely hard for CHOA. She raised our profile and our
influence to help make us what we are today. To coin a
phrase Nona will be a "tough act to follow." We also owe our
thanks to Jim Jordan who recently departed from our Board
after many years of service. His insight and experience will
be missed. I wish to welcome Heinz Maassen as our new
Vice-President. Heinz is in his second year as a member of
our Board and has shown himself to be hard working and
willing to do what it takes to get the job done, I am confi-
dent that he will be an excellent Vice-President.

Most non-profit organizations start out small, with a few
volunteers getting together to promote a common cause.

As time goes on they obtain their non-profit status, form a
board of directors and eventually start hiring staff. Some
will accomplish this in relatively short order, while others
will take years. Throughout an organization’s early devel-
opment members of the Board of Directors often wear many
hats, doing everything from setting organizational policy to
answering the phone, running the office and making the
coffee. In short, the Board functions as being all things to all
people. This often works very well while the organization is
small and the duties are few, but as the organization grows
and develops the need for a more formalized structure
becomes readily apparent. CHOA is no exception. When I
first joined the Board its members were doing many of the
jobs normally done by staff, mainly because we didn't have
the staff necessary to get everything done, or the budget to
hire them. However, thanks to our unprecedented growth,
fiscal management and resource development, we are now
in a better position to provide the staff and resources for our
members throughout the province. 

The future beckons and we must respond. As the need
for CHOA's services grows we must be in a position to
provide those services. This means that CHOA must be able
to continue to grow in order to keep pace with the increased
demands for service. While growth itself is a good thing,

growth that is unplanned and unmanaged can
be detrimental. 

Over the next few months our Board of
Directors will be working to finalize a strategic
plan that will be used to guide CHOA through
the next several years. This strategic plan will
include such areas as marketing, administrative
operations, educational development and finance.
It will be combined with annual operational

plans to ensure that we have sound board governance,
continued progressive management and balanced growth in
the years to come.  

I will close by expressing my sincere thanks to our very
capable and hard-working staff members, Tony Gioventu, our
Executive Director and Martha Lopez, our Office Admini-
strator for the help and support they have given me in adjust-
ing to my new position. Thank you also to all our Board
members and part-time staff members who have given me
their support and encouragement since I became your
president. I sincerely appreciate it. As President I am always
open to ideas and suggestions from you, our members. y
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President of CHOA
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The Homeowner Protection Office (HPO) administers the
Homeowner’s Reconstruction Loan Program which

provides financial assistance to owners of leaky homes. This
program provides no-interest loans to owners of leaky
condominiums, housing co-operatives and other homes who
are unable to pay for repairs related to premature building
envelope failures. This ensures that owners do not lose their
homes simply because they can’t pay for repairs. To date the
HPO has approved 7,100 loans, representing 8,916 homes,
totaling over $223 million in financial assistance.

When the HPO receives a no-interest loan application, it
is assigned to an HPO Loans Officer who will call the appli-
cant to discuss eligibility and repayment, should the owner
qualify for a loan. Loan amounts are based on the cost to
repair the building envelope plus any related legal costs. It
is important to note that in many cases the applicant
receives their no-interest loan through the financial institu-
tion that holds their first mortgage. The HPO is the actual
lender only if an individual has clear title on their property
or if the financial institution that holds the first mortgage is
not part of the program. Homeowners make monthly, prin-
cipal-only payments to the lending institutions at an afford-
able rate set by the HPO Loans Officer through discussions
with the applicant. The HPO pays the interest portion of the
loan directly to the financial institutions on behalf of the
homeowners.

A question many no-interest loan applicants ask is,
“What happens if I receive money back from a court case or
if I get money back because I was over assessed in the first
place?” The answer is fairly simple. When someone
receives money as a result of litigation or an over-assess-

ment, they must apply the money to their no-interest loan.
When someone applies for the no-interest loan they are
required to sign the HPO Declaration and Agreement on the
Homeowner’s Reconstruction Loan application form. The
Declaration and Agreement states that the applicant agrees
to pay to the lender any monies that are returned to the
applicant as a result of any “part of a special assessment
paid” or monies returned with “respect of any claim or liti-
gation”. This means the recipient of the no-interest loan is
required to apply any proceeds from litigation or an over-
assessment to their Homeowner’s Reconstruction Loan. 

When a no-interest loan recipient receives a notice indi-
cating that they will be receiving money back as a result of
litigation or an over-assessment, they should let their HPO
Loans Officer know. After informing the HPO Loans Officer,
the no-interest loan recipient should arrange to have the
funds applied to their Homeowner Reconstruction Loan. If
the HPO is the lender, the recipient should send a cheque
made payable to the “Homeowner Protection Office” for the
total amount received, up to the total value of the loan out-
standing. A letter should be included indicating the loan
recipient’s name and HPO loan number. If the principal on
the loan has been provided by a financial institution, the
funds should be forwarded to that organization, not the HPO.

In addition to the Homeowner’s Reconstruction Loan
Program the HPO administers the PST Relief Grant. This
tax-relief rebate is available to all owners of leaky homes
that complete building envelope repairs to their homes on
or after June 28, 1998, the date the Homeowner Protection
Act was passed. Unlike the Homeowner’s Reconstruction
Loan Program, ...continue on page 8

Home Protection Office

What to Do
When You Have an HPO No-interest Loan and 

Receive Cash Back from Litigation or the Return 
of Any Part of Special Assessment?



S T R A T A  L E G A L  I S S U E S ?

We provide experienced legal advice 
on issues facing Strata Corporations,
Owners & Property Managers today:

Dispute Resolution, Bylaws,
Collections, Contracts and 

Construction/Leaky Condos

A L L Y S O N   L. B A K E R

LESPERANCE MENDES MANCUSO
L   A   W    Y    E   R    S

410 – 900 Howe Street,Vancouver, B.C.V6Z 2M4
Tel: (604) 685-3567   Fax: (604) 685-7505

Email: alb@lmm.bc.ca
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Tony Gioventu
Executive Director

“A smashing success” would be the phrase that sums up the
CHOA annual general meeting and educational symposium
this year. The 10 education sessions were attended by 354
registrants throughout the afternoon, and our 10 facilitator
groups were very positively received by the participants. A note
of thanks to all of those strata corporations that sent represen-
tatives to the morning AGM session, and to those who sent in
their proxies. This year’s highlight was the award for excellence
for consumer service and advocacy,  awarded to Nona Saunders
for her outstanding years of commitment to CHOA and on
behalf of consumers in BC. For the first time in many years, the
event was also a financial success with the net cost to the asso-
ciation being only $1.65.

The planning for next year’s AGM is underway and with the
feedback in hand we are proceeding with a similar structure
and variety of sessions for another Strata Symposium. Next
year’s AGM is tentatively booked for April 5, 2003, so mark
your calendars now. 

Many thanks to RDH Engineering and Dave Ricketts for
graciously supplying the custom cloth bags for the information
packages, and to all of our business members, the HPO and
CMHC, for their resource support and information packages. y

Servicing strata corporations, strata owners,
             and management companies

•  Resolving disputes by negotiation, mediation,
    arbitration or court
•  Revising and creating bylaws
•   Attending strata meetings
•  Collecting strata fees and special levies
•  Drafting contracts

ELAINE T. 
McCORMACK 

Lawyer & Chartered Arbitrator
Email: ELAINE@MCLC.CA 

ADRIENNE M.
MURRAY

 Associate Counsel
Email: ADRIENNE@MCLC.CA 

Suite 520, 789 West Pender Street
Vancouver, BC V5C 1H2

Tel (604) 688-0930    Fax (604) 688-0945

Has your condominium required major repairs? 
Did you buy it since 1996? 
This is your opportunity to take part in an important research
study sponsored by Canada Mortgage and Housing Corporation.
We're investigating the extent of knowledge that sellers and
buyers had at the time of purchase.  

To qualify, the condominium you bought – 
• must be located in the Greater Vancouver area, Fraser 

Valley or Vancouver Island
• was a re-sale (not new) that you bought from the previous 

owner
• within one year of purchase you discovered there was 

a serious problem that you did not know about at the 
time of purchase

If you decide to participate, an independent researcher will:
• review all the documentation regarding your purchase
• conduct a personal interview with you (approximately 

one hour).

This purpose of this vital research is to improve the trans-
parency of real estate transactions so that others do not have
the same experience as you.

ATTENTION CONDOMINIUM OWNERS

To participate: email Researcher@telus.net
or phone 604.943-8988. 

AGM 2002
Update 



CHOA has an active committee on Legislation. Link to www.choa.bc.ca for more information.

Civil Liability Review
— Consultation Paper
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BC Ministry of Attorney General  

As part of the government's commitment to law reform
in British Columbia, the Attorney General has com-

menced a review of British Columbia's civil liability laws.
This review will consider the issue of whether it is appro-
priate to impose reasonable limits on civil liability where it
is fair to do so and consistent with our expectations that the
justice system be efficient, accessible and affordable. Our
goal is to ensure that every law is as just, clear, predictable
and effective as possible.

The review includes the following topics:
• Limitation laws, which impose time limits on how long 

a person can wait before launching a civil suit. 
• Joint and several liability, which looks at the shared 

rights and responsibilities of plaintiffs and co-defendants. 
• Costs in class action suits. 
• Vicarious liability, which holds employers responsible 

for the actions of their employees. 
• Alternatives to the traditional "lump sum" structure of 

damage awards. 

We want public input on these topics. To begin the public
discussion, we have prepared a consultation paper and a
questionnaire to identify some of the critical issues for com-
ment. To have your say, please review the consultation
paper (248kb) and the accompanying questionnaire. (.rtf 748kb).

Please feel free to comment on any aspects of the topics
of interest or concern to you, and to suggest other areas of
civil liability that you think should be considered for
reform. It is important to note that the government has
decided that, in the area of motor vehicle injury claims, it
will not be considering such options as threshold, first
offer, or no fault insurance.

Please provide your comments on the paper or other
areas of civil liability reform by October 1, 2002.

Contents
• Consultation Paper (247kb) 
• Bibliography (172kb)
These documents are in Portable Document Format. You
will need Acrobat Reader.
• Feedback Questionnaire (.rtf 748kb)
The questionnaire is in a rich text format (.rtf) so it may be
opened by most standard word processing programs.

Please follow these instructions:
1. Download/save the questionnaire to your computer.
2. Open it using your word processing program. 
3. Enter your comments in the questionnaire.
4. Save the document.
5. Submit it to the Review according to the instructions 

given in the questionnaire.

Related Links
Remarks by the Attorney General to the Continuing Legal
Education Society of BC:
• Civil justice in the 21st century—The way forward - 

November 2, 2001 
• Law reform: Notes for speech by Geoff Plant - February 

8, 2002 

Please address comments to:

Civil Liability Review
Policy, Planning and Legislation Branch
PO Box 9287 STN PROV GOVT
Victoria, BC V8W 9J7

By fax: 250 953.5182
By email: AGCLR@gems8.gov.bc.ca
For general inquiries please call: 250 356.9596



CHOA Journal Summer 2002 7

When the strata council for your strata corporation has
found a management company that it wants to work

with it’s time to review the standard form contract proposed
by the management company to ensure that it meets the
needs of the strata corporation. As we know from going
through the bylaw review process “one size fits all” does
not apply to strata corporations. Just as different strata cor-
porations have different requirements for their bylaws, they
also require different services from their strata managers. In
my experience, most strata managers are willing to agree to
reasonable changes to their standard form contracts.  

Some smaller strata corporations retain strata managers
on a very limited basis. For instance, some strata corpora-
tions retain a strata manager to do the
accounting and perhaps take minutes
at the annual general meeting. On the
other end of the spectrum, I am familiar
with one large strata corporation in
downtown Vancouver that has an on
site office for the strata manager, and
the strata manager is in attendance
there on almost a full time basis.
CHOA has developed a very helpful
checklist that can be used by your
strata council when the council is deciding on the extent of
the management services the strata corporation will require.
The strata council needs to decide what services will be
performed by the strata manager and what services will be
performed by council members. 

There should also be some thought put into ensuring
that the strata management contract is consistent with the

provisions of the Strata Property Act. Strata managers
should not be responsible to perform tasks that the strata
council must perform. For instance, a strata manager cannot
fine an owner for a bylaw violation. The decision about
whether to fine an owner or tenant must be made by the
council. However, a strata manager, as the agent of the strata
corporation, can advise owners or tenants that they have
been fined. A strata manager is also not able to decide
whether or not an owner is under hardship and thus able to
qualify for an exemption under a rental restriction bylaw.   

Conversely, there are certain responsibilities that the
strata council should seriously consider delegating to the
strata manager.  For instance, under section 35 of the Strata

Property Act, a strata corporation
has an obligation to prepare certain
records and maintain copies of
certain documentation. The strata
corporation also has an obligation
to, upon request, make the records
and documentation available for
inspection by certain individuals,
including owners, as well as to pro-
vide copies if requested. Often times
the organization and storage of

records and documentation is best done by the strata man-
ager. If a council member attempts to perform these duties
it can be very difficult to ensure that the records will be
available on a consistent basis and that there will be an
orderly transfer of the records when the strata council member
responsible for them changes from time to time.  

...next page

Management Contracts  

LOREN & COMPANY
CERTIFIED GENERAL ACCOUNTANTS

Auditing • Consulting • Bookkeeping

Reasonable rates for monthly, quarterly, or annual services.

102-1999 Marine Drive, North Vancouver, BC V7P 3J3

TEL 604.904.3807   FAX 604.904.3806   RES 604.926.3808
accountants@loren.bc.ca

Offering More than Just Numbers

Elaine McCormack
McCormack & Company Law Corporation



8 CHOA Journal Summer 2002

Another example of a duty that is likely best performed
by the strata manager is the completion of forms required
when one of the strata lots in the complex sells. If a council
member takes on the role of doing the accounting for the
strata corporation and completes these forms on behalf of
the strata corporation, it can be very difficult for the strata
council to provide the forms if that owner is out of town
when the forms are required.      

Another important consideration is that many of the
contracts provide that the strata management company can
assign its interest in the contract without permission from
the council. After working hard selecting an appropriate
strata manager it is important that the strata council has the
right to refuse the assignment of the contract to another
company. The strata council may be able to negotiate a
provision in the contract that the assignment of the contract
by the strata manager can only take place if the strata council
agrees to it.  

A strata council may also want to include a term in the
agreement that a specific manager will be assigned to the
strata corporation and that another manager will only be
substituted if the strata council agrees to the change. The
contract may also contain provisions relating to conflict of
interest. For example, a provision can be included that the
strata management company must not act as a rental agent
for those owners in the complex contemporaneously with
managing the strata corporation.

Section 39 of the Strata Property Act provides as follows:

Cancellation of strata management contracts 
39 (1) A contract entered into by or on behalf of the strata
corporation for the provision of strata management services
to the strata corporation may be cancelled, without liability
or penalty, despite any provision of the contract to the contrary, 
(a) by the strata corporation on 2 months' notice if the
cancellation is first approved by a resolution passed by a
3/4 vote at an annual or special general meeting, or 
(b) by the other party to the contract on 2 months' notice. 

(2) The strata corporation does not need any prior approval
to cancel the contract in accordance with its terms or to
refuse to renew the contract when it expires. 

Keep in mind that a strata management contract, like
any other contract, can be terminated by either party in
accordance with the terms of the contract. For instance, the
parties can agree that the management company or the strata
council acting on behalf of the strata corporation can termi-
nate the contract on 2 months’ notice. Contracts can also be
terminated without notice by one party because the other
party has fundamentally breached the contract.

Whether the contract is being terminated by the strata
manager or the strata corporation, it is important to ensure
that the notice period is not too short, because the transfer
of financial records and other documentation needs to be
done in an orderly manner. 

After you have reviewed the standard form management
contract that is being proposed by the strata management
company, as well as the checklist regarding management
contracts prepared by CHOA, a lawyer can assist you in
negotiating a revised contract with the strata management
company. After all, besides a contract for major building
repairs, a contract for strata management services is the
most important contract of all for your strata corporation. y

• Referrals, Appointments, Rules
• Training and Accreditation
• Speakers Bureau
• Professional Development
• Standards of Practice

Resolution strategies can be tailored 
to fit your budget.

Think Twice 
before you 
litigate
Contact us for:

• Contractual clauses 
forcing mediation 
and/or arbitration
instead of litigation

• Information about
Alternative Dispute
Resolution

• Other help in 
developing dispute 
management strategies

• Referrals

British Columbia
Arbitration and 
Mediation Institute

BC’s leader in ADR solutions for over 20 years!

1628 West 7th Avenue,Vancouver, BC V6J 1S5
Toll Free BC:1-877-332-2264
Phone: 604-736-6614 Facsimile: 604-736-6225
E-mail: info@amibc.org Web site: www.amibc.org

> Window Cleaning
> Pressure Washing
> Gutter Cleaning
> Carpet Cleaning
> Janitorial

Tel: 604.266.3349

Fax: 604.266.3375

• Strata Specialists •

107-4713 Byrne Rd.

Burnaby, B.C.V5J 3H6

HPO no-interest loan cont’d.  from page 4

strata councils and co-operative housing boards must apply
for the grant as a group, not as individual homeowners. By
March 31, 2002, 250 PST Relief Grant applications repre-
senting 12,457 homes were approved, totaling more than
$4.4 million in financial assistance. 

Anyone interested in obtaining more information about
the Homeowner’s Reconstruction Loan Program, the PST
Relief Grant or any other Homeowner Protection Office
program can call the toll-free information line at
1-800-407-7757 or visit the Web site at www.hpo.bc.ca. y
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Cora D. Wilson
C. D. Wilson & Associates

When it comes to enforcement of rental bylaws by a
strata corporation, section 145(1) of SPA contains a

new and serious constraint. It states that the tenant is not in
contravention of a bylaw that limits or prohibits rentals if
an agreement for the rental of a residential strata lot contra-
venes the bylaw. In other words, if a strata corporation
denies an owner the right to rent on legitimate grounds and
a tenant occupies the strata lot in any event, then the strata
corporation may not be able to compel eviction of  the
tenant on grounds that the tenant occupies the strata lot in
violation of the bylaw. The scope and extent of this statutory
provision has yet to be tested in the Courts. However, a
plain reading of the provision leads one
to conclude that the strata corporation
cannot enforce the rental bylaws
against the tenant - only the landlord. 

Under the provisions of the Condo-
minium Act, the Strata Corporation was
able to take proceedings on behalf of
the owner to terminate a tenancy agree-
ment and to terminate the tenancy on
grounds that the tenant was in contra-
vention of the bylaws of the Strata
Corporation. This remedy is no longer available where the
tenancy agreement contravenes a bylaw that prohibits or
limits rentals.

Tenants must comply with the bylaws of the strata
corporation and are required to sign a Form K, Notice of
Tenant’s Responsibilities. However, the Tenant may not be
required to comply with the rental bylaw, even if the tenant
had knowledge of the contravention prior to taking posses-

sion or entering into the tenancy agreement. Many strata
councils will be surprised by this unusual statutory excep-
tion to the Form K.

The tenant is granted new and additional rights under
the Act, while the strata corporation’s rights appear to be
curtailed. The tenant may end the tenancy agreement with-
out penalty within 90 days of learning of the landlord’s
contravention by merely giving notice to the landlord and
the landlord must pay the tenant’s reasonably moving
expenses to a maximum of one month’s rent. However, if
the tenant elects not to do so, then the tenant may continue
to occupy the strata lot without fear of reprisals from the

strata corporation.   
The undesired practical result of the
application of the legislation may well be
that the landlord will be encouraged to
rent the strata lot in contravention of the
bylaws if he or she believes that the worst
case scenario is a fine from the strata cor-
poration. If the fines are not onerous
enough to exceed the amount of rent
collected from the tenancy, then based
upon a cost/benefit analysis the landlord

may prefer to simply endure the fines and collection harass-
ment. The maximum permitted fine for contravention of a
rental bylaw is currently $500.00 per week. It is recom-
mended that all strata corporations amend their bylaws to
provide for the maximum fine. The law is clear that fines
cannot form the subject matter of a lien. As a result,
collection proceedings will likely be taken in the Small
Claims Court or the Strata Corporation     ...next page

Cambridge
PLUMBING SYSTEMS LTD.

REPIPING SPECIALISTS

� Copper Water Pipe Replacement
� Heating & Boiler Upgrades
� Design & Installation Service

DESIGN & INSTALLATION OF NEW WATER PIPE SYSTEMS 
& RESTORATION OF ALL FINISHES 

TO OCCUPIED APARTMENT BUILDINGS

SINCE
1967

604-872-2561

Janitorial, Building Manager and Lawn & Garden Services
for Smaller Strata Properties

Call for free quote.Ask about our special offer for new clients.

Tel: 604.641.7641 
Cell: 604.306.7791
Fax: 604.685.3485
Email: mopnmow@yahoo.com

Randy Harris 
President

Enforcing Rental Bylaws Against
the Landlord? 



may wait until the strata lot is sold and attempt to collect the
fines on completion pursuant to the Form F.

If the only remedy for violation of a rental bylaw is
against the landlord, then what can the strata corporation do
to ensure that the sanctions and remedies against the land-
lord are so onerous that they will act as an effective deter-
rent? It is recommended that a bylaw be enacted which
provides full indemnity for any reasonable legal costs
incurred by the strata corporation to enforce a contravention
of the rental bylaw. The bylaws should also require an owner
to enter into a contract if an owner is either granted permis-
sion to rent on grounds of hardship or if the bylaws limit the
period of time of a rental.  

The contract may state:
(1) that the owner/landlord will ensure that all tenancy pro-
visions comply with the bylaw and any legitimate conditions
attached to permission to rent; and,
(2) the landlord will pay contractual damages in a specified
amount (ie. $500.00 per day) to the strata corporation until
such time as the default is remedied.   

There is a difference between contractual damages and
the levy of a fine. This being the case, the strata corporation
may be granted additional remedies if a contract was in
place. Legal advice from a qualified lawyer should be sought
prior to drafting a bylaw or a contract dealing with this com-
plicated issue.

Cora D. Wilson, Lawyer and President of C.D. Wilson and
Associates is a condominium lawyer, educator and author. She
has been practicing law for 16 years. She is a regular lecturer on
Condominium issues at Malaspina University College. She is the
author of the 2001 Do-it-Yourself Bylaw Package and the pub-
lisher and editor of the bi-annual condominium publication
‘Voice from the Strata-sphere’. y
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ATTENTION: Self Managed
Strata Corporations
• CONCERNED ABOUT THE OBLIGATIONS 

THAT THE NEW STRATA PROPERTY ACT 
(SPA) WILL HAVE ON COUNCILS? 
(LINK TO SPA ON OUR WEB PAGE 
www.ascent-mgmt.com)

• TIRED OF BEING ON-CALL TWENTY-FOUR 
HOURS A DAY?

• TIRED OF COLLECTING STRATA FEES AND 
SPECIAL LEVIES ASSESSMENTS FROM 
YOUR NEIGHBOURS?

• TIRED OF VOLUNTEERING YOUR VALUABLE 
TIME WHILE OTHERS BENEFIT?

Call to discuss a management program
that will suit your Strata Corporation’s
requirements.

West Side Vancouver: 
Darren Schulz @ 604-431-1800

Lower Mainland: 
Rick Dickson @ 604-431-1800

2176 Willingdon Ave., Burnaby, BC V5C 5Z9
Fax: 604-431-1818 E-mail: ascent@telus.net

ASCENT
Real Estate
Management 
Corporation
since 1979

w w w. a s c e n t p m . c o m

PRIZE WINNERS AT THE 2002 CHOA AGM

Allan Hunt NW54    
Microwave supplied by Edmonds Appliances

Diane Stoehr NW3157    
Fax Machine Supplied by Pitney Bowes 

Grant Mead LMS2766  
Strata Web Page Provided by Interlink Realty 
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More and more often owners are requesting permission
to alter their strata lot or the common property.

Alterations can range from installing skylights, closing in
decks, to opening the attic in order to create another room.
The standard bylaws of the Strata Property Act require the
owner to obtain the written permission of the Strata
Corporation before commencing the alteration. Not all alter-
ations may be of a type that require the permission of the
Strata Corporation. An owner must look to the bylaws to
know what alterations require permission before they can
be undertaken. Under the standard bylaws of the Strata
Property Act an owner must obtain permission before alter-
ing the structure or exterior of the building, and things on or
attached to the exterior of the building such as doors or win-
dows and stairs or balconies. Permission must also be
obtained to alter patio or deck enclosures such as fences or
railings. Additionally, the standard bylaws require that an
owner obtain approval before altering fixtures such as floor

and wall coverings and electrical and plumbing fixtures
built or installed by the owner /developer as part of the orig-
inal construction. A Strata Council may find that the provi-
sions in the standard bylaws do not meet the needs of the
Strata Corporation. Every Strata Council should consider
amending the standard bylaws regarding alterations to
ensure that the bylaw reflects the particular needs and con-
cerns of the owners.  

The standard bylaws do not specify what constitutes an
“alteration” in relation to common property, including lim-
ited common property. In order to prevent disagreements
regarding what alterations on common property require the
approval of the Strata Corporation, every Strata Council
should also consider amending the bylaw relating to alter-
ations on common property to set out what alterations
require approval. 

The standard bylaws permit the Strata Corporation to
require the owner wishing to make the alteration to agree in

...next page 

Rancho Management Services

Phone: 604-684-4508

Fax: 604-684-1956

Email:pmgr@ranchogroup.com

Internet: www.ranchovan.com

Services

fStrata Management

fProactive Style of Management

fMinutes and Bylaws Available 
On the Internet

fFree – No Obligation Proposal

fPre-Authorized Payment Plan

fMinutes within 48 Hours

Rancho Management Services
701-1190 Hornby St.
Vancouver, B. C.
V6Z 2E9

“Proudly serving the Lower Mainland for over 35 Years”

Adrienne Murray
Associate Council, McCormack & Company Law Corporation

Why have over 100 local building owners chosen to
Epoxy Line their buildings leaking, and corroded 
pipes rather than repiping with new copper pipe?

Because:
CuraFlo seals leaks, stops corrosion, and eliminates the leaching
of heavy metals into your drinking water. It stops the green
staining of plumbing fixtures. All without the need for cutting 
open walls to replace pipes with new copper pipes. (repiping)

CuraFlo provides owners with a warranty that is ten times longer
and more comprehensive than the copper industry’s warranty. 

Call or fax us today for independent reports that prove CuraFlo
is the best solution to your plumbing problems.

Provided by: Your local CuraFlo representative

West Coast Pipe Restoration Ltd.
202-6200 Darnley Street Phone 604-298-7278
Burnaby, B.C. V5B 3B1 Fax 604-298-4393

Contracts Relating to Alterations   
to a Strata Lot or Common Property 
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writing to take responsibility for any expenses related to
the alteration. 

When presented with a request for an alteration what
steps should the Strata Council take?
Before agreeing to any alteration, the Strata Council should
obtain all the information necessary regarding the proposed
alteration. The Strata Council should know exactly what
alteration is being proposed. If
necessary, an architectural draw-
ing may be required so that the
Strata Council has an idea of the
visual impact of the alteration.
Whether a professional engi-
neering study is required must
also be determined before a
decision is made to permit cer-
tain alterations such as balcony
enclosures, and other alterations
that could affect load bearing
walls of the building. The Strata
Council should also determine
whether any permits must be
obtained before the work is
carried out. 

The Strata Council must
then consider whether the pro-
posed alteration affects any
other owner’s ability to use and
enjoy their strata lot or the
common property. 

The Strata Council may also
want information such as the colour and quality of materials
to be used, whether a skilled contractor will be carrying out
the work, and if so, particulars regarding the contractor’s
insurance coverage and WCB registration, how long the
alteration is expected to take, whether during the construc-
tion of the alteration any other owner’s use of their strata
lot or the common property will be disrupted, for example,
by the contractors depositing debris on the common prop-
erty lawn until the work is completed. The Strata Council
should also consider who would be responsible for any
damage caused during the construction, and whether any-
thing that is being done could raise a safety concern for the
other owners, occupants or guests of the residents.  

The next issue for the Strata Council to consider is
whether the owner should be liable for the future repair
and maintenance related to the alteration.

Once these matters have been considered, and the Strata
Council has determined that the alteration is appropriate,
the parties may then enter into an agreement setting out the
fact that the owner has agreed to take responsibility for the
expenses relating to the alteration. Under the standard
bylaws this agreement must be in writing. 

Experienced Lawyers for your strata property needs

• strata fee collections

• reviewing and drafting by-laws

• enforcement of by-laws

• legal opinions

• leaky condominiums

• construction litigation
For more information, please contact:

G. Stephen Hamilton
Suite 1220 Airport Square
1200 West 73rd Avenue

Vancouver  BC  V6P 6G5
Tel: 604-269-8500  FAX: 604-269-8511

Toll free: 1-888-LAW-5544
e-mail: hamilton@hammerco.net

www.hammerco.net

SERVICE  -  INTEGRITY  -  RESULTS
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WE WILL MAINTAIN AND ENHANCE THE
VALUE OF YOUR PROPERTY THROUGH:

• EXPERIENCED, PRO-ACTIVE PROPERTY MANAGERS

• TIMELY AND ACCURATE REPORTING

• 24-HOUR EMERGENCY RESPONSE SERVICE

Tel: 604.432.7774
Fax: 604.430.2698
Email: bayside@axion.net

Suite 100, Sperling Plaza
6400 Roberts Street, Burnaby, 
BC V5G 4C9

BAYSIDE PROPERTY 
SERVICES LTD.
Strata Property
Management Specialists
Since 1972

Most agreements relating to alterations should contain
at least the following terms. 

1. The name of the owners of the strata lot. A Strata Council
will want to contract with the owner of the unit. Often
times, the strata lot may be in the name of a parent, child, or
only in the name of one spouse. It may therefore be neces-
sary to search the title to the strata lot to confirm the owner. 

2. A description of the alteration. The description should
include the material specifications and should attach the
architectural drawing, if one was provided. 

3. Any professional inspection or supervision of the work
that the Strata Council has required. The Strata Council may
wish to require an engineer, or some other professional to
inspect the work and certify that it meets the necessary
codes or standards. 

4. That all work will be done in accordance with the rele-
vant codes and regulations and that all building permits and
certificates will be provided to the Strata Council.

5. The permit numbers on all permits that are required to be
obtained.

6. The names, addresses and contact numbers for the con-
tractors including their WCB number, insurance agent and
policy number.  

7. That the owner will amend their Home Owner’s Insurance
Policy to increase the Betterment and Improvement coverage
to include the alteration and that a copy of the policy will be
provided to the Strata Council. 

8. That the owner agrees to be liable for all expenses related
to the alteration and will maintain and repair the alteration. 

9. That the owner agrees to waive the liability of the Strata
Corporation, Strata Council and individual owners for any
injury or financial loss resulting from the installation or
operation/use of the alteration and for any liability and
responsibility for the repair and maintenance of the alter-
ation.

10.That the owner will notify all prospective purchasers
that the alteration is the owner’s improvement and that the
repair and maintenance of the alteration is the responsibility
of the new owner.  

When presented with a request for an alteration, a Strata
Council should take the time necessary to obtain enough
factual information to make an informed decision. The
members of the Strata Council should also take enough time
to ensure that the contract that is drawn up reflects all the
relevant terms to ensure that both parties understand the
arrangement during the construction period and in the
future. y
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Why all the fuss about Mould?
Five or six years ago the majority of homeowners recog-
nised the presence of mould in their home as a nuisance,
but that was as far as things went. The quick remedy was to
wipe the affected surfaces down with a bleach solution and
repeat the process whenever the black staining recurred. 

Since that time it has slowly been recognised that mould
can potentially present a serious health risk, particularly to
susceptible people such as infants under six months, asth-
matics, people recovering from surgery or suffering from
immune suppressive illness. Exposure to mould spores and
fragments for these groups of people can result in prolonged
discomfort and in the more extreme cases serious illness.

But isn’t Mould everywhere?
Moulds and other fungi are part of our natural environment,
and mould spores are present in the air in BC throughout
the year. The CMHC has reported that 35% of Canadian
homes have visible mould present, and other studies have

shown that more than 50% of mould contamination is not
visible on interior finishes, but hidden in wall cavities,
crawlspaces, attic spaces etc. Mould in housing is however
largely preventable, and mould contamination will only
occur if there is sufficient moisture present either as a result
of penetration through the external envelope, leaks and
floods or condensation.

Condensation can be present in the best maintained of
homes, particularly in our West Coast climate and with the
upcoming onset of winter. Moisture in the air will condense
on cold surfaces such as windows or more insidiously on
vapour barriers within the wall cavity or on the underside
of roof sheathing. Our drive to reduce energy bills since the
1980s fuel crises has resulted in more airtight buildings,
which has further exacerbated condensation problems. It
has been suggested that the changes in building code that
heralded the ubiquitous installation of vapour barriers has
replaced one problem with another equally serious one.

604-944-1461

Jim Bagley
Registered Energy AssessorThis article has been reprinted from the previous issue.
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What are the implications of Mould contamination?
Mould contamination, other than a limited area on accessi-
ble surfaces, can be a difficult and costly problem to remedy.
Before anything else the underlying cause of the problem
needs to be addressed. Structural defects need to be
assessed and repaired (often requiring advice from a
professional such as a Building Envelope Engineer) and
neglected maintenance routines need to reconsidered. Poor
thermal insulation standards, blocked or inadequate venti-
lation in crawlspaces and attics can require expensive
building modifications before the offending mould can be
removed – or fighting the problem will become a never-
ending battle.

Dealing with Mould – Condensation
If mould growth is caused by condensation and is limited
to a small area such as a bathroom or kitchen ceiling or a
bedroom window sill, treatment with a biocide such as
bleach can be effective in the short term. If the underlying
causes are not rectified, however, the mould growth will
recur. When condensation occurs within an attic or crawl-
space – often as a result of inadequate ventilation or the dis-
charge of a dryer or exhaust fan vent stack – and roof or
floor sheathing becomes heavily contaminated more exten-
sive measures are often required.                           

Dealing with Mould – Building Envelope Failure
Mould growth often occurs in conjunction with structural
damage caused by building envelope failure. In these cases
there is often a professional such as a Structural Engineer
co-ordinating the response. Most professionals are aware of
the implications of mould growth and will ensure that the
repair work is carried out safely and effectively.

Many engineers are now requiring that protective barri-
ers are put up on internal surfaces to prevent mould spores
disturbed by remediation work from affecting owners with-
in the building. Failure to do this has the potential to result
in costly clean-up, legal action against consultants and con-
tractors, and tragedy should a susceptible person suffer
serious exposure. Mould can affect not only the fabric of
the home, but also fixtures and fittings. Heavily contami-
nated soft furniture, clothing or carpets in some instances
may need to be destroyed.

Dealing with Mould – Floods and Plumbing Leaks
Unlike condensation or building envelope failure, mould
caused by flooding or a plumbing leak may be covered by
your insurance policy. In this case it is important that the
insurance company is made aware of the fact that there is
not only a water damage problem, but also mould growth.
The key to mitigating water damage is rapid response. As
long as the moisture is dried out quickly (which often
requires that sections of drywall are taken down to remove
saturated insulation) mould growth can be prevented. 

If the problem has gone unnoticed for a long time, then
thorough investigation is required. Flooding caused by

Integra
PROPERTIES INC. since 1986 

Superior Management and 
Consulting for Strata’s
We are committed to providing your owners and
strata council with the best strata property 
management service.

Our services are designed specially 
for your Strata.

For free proposal, call
Tel: 604-294-0014
E-mail: info@integrabc.com
Web: www.integrabc.com

210-3680 E. Hastings
Vancouver, BC V5K 2A9

• We are a full service glass and door repair company in business since 1975, serving 
Greater Vancouver and the Fraser Valley area 24 hours a day, 7 days a week.

• Replacing foggy double paned glass (failed sealed units).
• Replacing window and door hardware (rollers, 

locks, handles, hinges, weather-stripping, track, etc.)
• Replacement windows and sliding doors (aluminum 

or vinyl).
• Regular door maintenance service program (pivots, 

door closers, panic hardware, etc.) Ask for details.

• Window films (solar films for heat control and U.V. protection, security film, seismic 
upgrades).

• Serving both residential & commercial buildings for all glass and hardware needs.

Greater Vancouver 525•5365 Fraser Valley 534•4233
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sewer back-ups can cause additional problems such as viral
or bacterial contamination and may require removal of
occupants until the affected area is decontaminated.

Calling in the Professional Contractor
For anything other than a few square feet of mould contam-
ination professional contractors with suitable protective
equipment such as respirators and impervious coveralls
need to be called on and in some circumstances it is neces-
sary to move out of the home whilst the work is underway.
Extreme care needs to be taken that building activities such
as building envelope repair, even if limited to the outside of
the building do not result in contamination within suites.

Where can I go for more advice or information?
Fortunately there is a mine of useful information available
on mould contamination. For those of us with access to the
Internet there are some excellent resources available
(though beware – cyberspace also contains a considerable
amount of misinformation on mould, some of it needlessly
alarmist).

The New York City Health Department has produced one
of the seminal guides on mould remediation that is refer-
enced by public bodies such as health authorities across
Canada. (http://www.ci.nyc.ny.us/html/doh/html/epi/mol-
drpt1.html). The US Environmental Protection Agency
(EPA) has produced an important document on mould con-
tamination in public buildings such as schools, which is
equally relevant to the homeowner (http://www.epa.gov/
iaq/molds/graphics/moldremediation.pdf) and contains
links to a wealth of other resources. PHH Environmental’s
website has answers to frequently asked questions and con-
tains regular newsletters and articles on mould contamina-
tion (www.phhenv.com). 

If the written word is your preference, then the CMHC
has produced material from brief pamphlets explaining
mould in simple terms which are available free of charge, to
the leaky condo “Bible” Building Envelope Rehabilitation -
Owner/ Property Manager Guide which despite it’s price-
tag of over $100 should be on the bookshelf of every Strata
Council or building owner who wants to be better informed.
The CMHC can be contacted at 200-1111 West Georgia
Street, Vancouver, B.C. V6E 4S4. Phone (604) 731-5733. 

Jim Bagley is a Member of the Chartered Institute of
Building (UK) and spent 20 years in the construction industry
developing and maintaining both housing and commercial
properties. A Registered Energy Assessor, Jim undertook one of
the first studies in the UK in conjunction with the Building
Research Establishment exploring the relationship between
condensation, mould growth and insulation standards in social
housing. Jim has worked for PHH Environmental for three years
and has undertaken on their behalf mould investigations and
supervised remediation in a wide range of properties including
schools, hospitals, commercial and industrial premises and in
housing. Jim regularly gives training seminars on the Hazards
and Control of Mould in Buildings to Building Owners and
Managers and provides training to contractors on safe and
effective remediation procedures. y

• Monthly Bookkeeping & Accounting
• Specializing in Strata Corporations
• Personal & Corporate Tax-E-Filing

John Mitchell, B.Com

Marion Mitchell
TEL: 604.465.1471 FAX: 604.465.1497
E-MAIL: accountantsdesk@radiant.net

MANCINI BROTHERS 

CONSTRUCTION LTD.

General Maintenance for wood frame buildings including:

• Reconstruction of damaged decks
• Caulking of windows and doors
• Construction of stairs and retaining walls
• Repairing sidewalks
• General carpentry work

CARLO MANCINI
Tel: 604.594.7233 Fax: 604.594.7203

tel 526-4009 fax 526-3870

TKO Construction Ltd.
223 Archer St. New Westminster, B.C. V3L 4E1

General Renovation and Repairs
Exterior Cladding Specialist
(CMHC reg. for Rot Control & Prevention)

Structural Repairs (Frame & Concrete)
Special Construction:

*Siesmic Upgrades
*Sound Control
*Security

tkodave@infoserve.net

Commercial & Residential

Terra Nova Landscaping Services
• QUALITY STRATA MAINTENANCE
• Professional Certified Gardeners & Arborists
• Lawn, Garden and Tree Care Experts
• Licensed Pest Control
• We use Integrated Pest Management
• Lawn and Garden Fertilizing Programs
• A member of the B.C.L.N.A/C.N.L.A./I.S.A.
• WCB / Liability Insurance
• Arborist Report Writing/Consulting
• 24 Hour Hazard Tree Service

“We can make your property shine” 
604-931-8766      604-786-9797
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Better Business Bureau

In any business transaction, be sure to read all agreements,
guarantees, and instructions before signing. Do not be

pressured into signing before you are ready and you under-
stand all terms and conditions. Make sure all oral promises
are put in writing. Be wary of vaguely worded provisions,
exclusions or limitations which could pose a problem later.
Never sign a contract with sections left blank. You may also
wish to have your lawyer review the contract before signing.
When you are given the option of having your own lawyer
review the contract before signing, seriously consider doing
so to protect your interests.

For your information, the BBB offers the following tips
on Contracts:
1. Your signature binds you to a contract. After you sign a
contract, if you don't keep your agreement, the other party
to the contract may take action against you. You have the
right to cancel only if you can prove the contract is illegal
or was induced by misrepresentation or fraud. 
2. You can free yourself of obligation neither by notice of
cancellation, unless it is accepted by the other party, nor by
refusal or return of goods. Repossession does not relieve
you of any remaining obligation. 
3. A complaint against the seller does not relieve you of
your obligation to pay the finance company or bank. 
4. B.C. law permits cancellation within 10 days when some
contracts for more than $50 are signed in your home or at
some place other than the normal place of business of the
seller. Examine your contract for any provisions regarding
cancellation and cancel by registered service. For more
information, ask for The Better Business Bureau "cooling off
period" standard report. 
5. Generally, if you break your contract without permission,
you probably forfeit your right to your deposit. 
6. Don't sign unless you can and intend to do what you
agree to do. 
7. Don't sign because of any verbal promise that the contract
can be cancelled later. 
8. Nothing is "free" when in your contract you agree to pay
for it. 
9. Finance charges must be expressed in dollars and cents
and also as an annual percentage rate. 
10. In connection with home improvement and remodelling
contracts, don't sign completion singular slips before the
work is finished satisfactorily. 
11. The term "guaranteed" when used alone, means little

and is ambiguous. Guarantees, unless specific, may be
worthless. 
12. An installment sales contract should contain an item-
ized listing of all charges, and you should get a copy at the
time of signing. 

The Better Business Bureau Urges Consumers to Read
Every Sales Agreement Before Signing:

You can save yourself from paying for things you do not
receive by reading every sales, service, or work agreement
before you sign it. Every such paper you sign is probably a
contract. It usually binds both you and the seller to do cer-
tain things. Contracts can be long or short, but they don't
have to look legal to be binding. Because most contracts are
written to protect the seller, watch to see that the contract
also protects you.

You and the seller are not bound by anything that is not
in the contract, but you, the seller or both, are bound by
everything that is written in the contract. Be sure that the
contract tells what the seller will do for you, as well as what
you are to do. Generally, verbal representations do not
count legally, once you sign a contract unless they are in the
contract. If they are important, have them written in the
contract.

If Something in the Contract Does Not Apply to You:
If a clause in the contract is not what you bargained for,
cross it out. If the seller will not accept it that way you don't
have to sign. Sometimes a salesperson will tell you "That's
only there for special conditions," or "Pay no attention to
that because we never enforce it," or "This clause doesn't
apply to you." Don't accept this. The paper you sign is what
counts.

Never Sign a Blank Contract: 
Never sign a contract where the work to be done or the mer-
chandise to be purchased or the price and terms of the
product or service are blank and will be filled in later. It's
like signing a blank check. Wait until everything you want
is specified in the contract before you sign it. Once you
attach your signature, it is difficult to prove later that the
paper was blank when signed.

DISCLAIMER: The preceeding Better Business Bureau
Consumer Tip has been provided solely to assist you in exer-
cising your own judgment. The Better Business Bureau does not
endorse or recommend any product, service or company. y

Buyer Tips: Contracts
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Servicing Gas Appliances

E M E R A L D
Inspection & Consulting Ltd.
Building Inspections  
Consulting Engineers

• Roofing Inspections & Designs
• Building Envelope Evaluation
• Building Restoration Designs
• Project Management Services

604-944-8588
Toll Free 1-877-944-8588

NRG
FITNESS EQUIPMENT STORE
Member of Better Business Bureau

5441 No. 3 Road

Richmond, BC V6X 2C7

E-mail: sales@nrg.fitnessequipment.com

Website: www.nrg.fitnessequipment.com

HOME • OFFICE • CORPORATE • INSTITUTIONAL • SALES & LEASING

TREADMILLS • EXERCISE BIKES • HOME GYMS • TRAINING ACCESSORIES

Roger LeBleu

Tel: (604) 207-9190
Fax: (604) 214-0627

If you’re like most people you expect your home to be
warm and safe all year. Yet, each winter thousands of

families find themselves in turmoil due to lack of heat as a
result of furnace, fireplace, or boiler breakdown. Annual
service at traditionally off peak seasons will often prevent
this inconvenience.

Strata corporations and owners  with preventive mainte-
nance packages, annual tune ups and diagnostic services,
and full warranty protection plans can reduce energy bills
through comprehensive diagnostic checks, adjustments,
and alterations of components and parts. Frequently the
costs will be saved through reduced servicing and materials. 

The warranty and service agreement may cover repairs
and/or replacements of all internal parts and components,
inclusive of labour for the heating equipment, and be negotiated
for both new and existing appliances and heating systems. 

A full warranty HVAC service plan may be the most
effective as it includes annual service to ensure peak oper-
ating efficiency and safe operation of the appliance.

Heating your home is the biggest part or your energy bill,
as much as 60%. You can probably save money in the long
run by investing in having a qualified technician inspect
your furnace or fireplace to ensure it is operating at its best
possible performance.

The average cost for a pilot light to burn continually on
an appliance ranges from $100 - $150 per annum.

Qualified professionals trained in installing and servic-
ing gas heating systems, ensure that you receive the best
service and advice possible.

What may  a service technician do?
1. Using a comprehensive checklist the licensed technician 

will inspect your furnace, fireplace, or boiler. The techni-
cian will perform a complete test of your equipment to be
sure it is functioning properly, as installed. A thorough
inspection includes not only the operation functions of the
unit, but also the condition of the unit. A technician will
also check for excessive wear and corrosion. Any of these
could affect the proper operation of your heating equipment
and your home safety. A written report of the inspections
should also be part of the servicing. 
2. The licensed gas fitter will also visually inspect your
chimney and home from the property line for any signs of
incorrect venting, blockages or problems that could hinder
proper ventilation.

How can I tell if my furnace isn’t working properly?
Look for these 7 common warning signs.
1. Pilot light outages
2. “Booming” noises upon ignition
3. Delayed ignition (slow to start up)
4. Yellow or wavering flame
5. Signs of corrosion
6. Excessive soot (brown or black streaks or stains) on 

furnace or vent system
7. Strange sounds from the motor (squealing or ticking sound)

How can I tell if my fireplace is not working properly?
Look for these 7 common warning signs.
1. Have to click the switch two or more times to light
2. Starts with a loud “whoosh” sound
3. White or dark lines inside the glass
4. Logs are black, as if soot is on them (Normal for log sets)

...next page
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FASTBACK TAX & ACCOUNTING SERVICES

Specializing in Accounting for Self-Managed

• Stratas  • Townhouses 

• Condominiums  • Rent Units 

$70 + UP

Call Trevor at 604-294-0177 

Email: fastback@lynx.net

CALL US ON YOUR NEXT WATER DAMAGE SITUATION

AND MINIMIZE YOUR RE-CONSTRUCTION COSTS.

#21 – 30 Capilano Way, New Westminster, BC  V3L 5M3
email:wascana@idmail.com

604-540-8783 24 hrs
Since 1990

STATE OF THE ART
Water Extraction & Drying Techniques Water Damage

RESTORATION LTD.
SINCE 1979

CARPET & UPHOLSTERY CLEANING

24 HR. EMERGENCY RESPONSE
FIRE * FLOOD * TRAUMA CLEAN-UPS

COMPLETE JANITORIAL SERVICE
266-1161      980-4458      270-6727      599-5192

Could your Blinds use
some TLC?
Washing • Repairing • Sales
Commercial • Residential

331 WEST 7TH AVE.
VANCOUVER
FAX LINE: 604-874-0076

604-874-1121Since 1952

5. Flame goes out for no apparent reason
6. Unexplained noises
7. Flame pattern has changed (e.g. Burning towards the 

glass or sooting)

Call BC Gas Utility 1-800-663-9911 immediately if 
you notice
1. Any Natural Gas odour
2. Symptoms of carbon monoxide poisoning

a. Flu like symptoms such as chronic headaches
b. Nausea 
c. Impaired judgement and manual dexterity

Checking for carbon monoxide is part of both the fire-
place and furnace service check.

How much, how often?
Most manufacturers recommend yearly service to cover
their warranties. BC Gas Utility advises you to read your
owner’s manual and follow the manufacturer’s instructions.
For pennies a day you can ensure your family has a safe and
efficient fireplace, furnace, or boiler.

Breathe Easy Services is the exclusive Heating
Ventilation and Air Conditioning service contractors for BC
Gas Homeworks, an unregulated subsidiary of BC Gas Inc.
Toll free 1-877-787-4328. y

.

THE BYLAW PACKAGE IS AVAILABLE 
IN YOUR AREA FOR

$295.00, plus tax, 
shipping & handling (Total $346.30)

Fax orders to (250) 741-1441
Telephone (250) 741-1400

1-877-605-9997
Order Online at: www.cdwilson.bc.ca

Step By Step “DO-IT-YOURSELF”
Bylaw Packages

C.D. WILSON & ASSOCIATES
BARRISTERS • SOLICITORS



C & C PROPERTY GROUP LTD.
Property Managers

• complete property management solutions
• administrative management
• consulting

204 A-133 East 14th St. 604-987-9040
North Vancouver, B.C. 604-945-0645
V7L 2N4

STRATA PROPERTY CONSULTING SERVICES

ENID C. KIRBY 
CONSULTANT    ARBITRATOR    MEDIATOR

Phone 604-542-0226 • Fax 604-542-0030
ekirby@shaw.ca

MEMBER B.C. ARBITRATION & MEDIATION INSTITUTE
MEMBER INSURANCE INSTITUTE OF B.C.

Susan Jury Certified General Accountant

ACCOUNTING SERVICES AND

BUDGET PREPARATION FOR

SELF-MANAGED STRATA CORPORATIONS

5 - 31501 Upper MacLure Road, Abbotsford, BC V2T 6R8
Tel: 604-504-7279
Fax: 604-504-7271

CONDOMINIUM MANAGEMENT SPECIALISTS
• Integrity • Experienced • Dependable •

Please call for a complimentary quotation 
for your strata development.

CONDEX
PROPERTY MANAGEMENT LTD.

John Williamson 
President

83-1410 Parkway Blvd. , P.O. Box 98, Coquitlam, BC V3E 3J7
Tel: 604.942.2434    Fax: 604.942.4834

SwiftSure
Strata Services Inc. 

Administrative and 
Financial Support 

for self-managed condominiums 

604-232-0991

JERRY P. J. HUOT, C. Arb.
(Notary Public)

CONDOMINIUM ARBITRATION?
ENGAGE AN EXPERIENCED ARBITRATOR

TEL: 604-535-3275 FAX: 604-538-6906
1518 George Street, White Rock, BC V4B 4A5

PROFESSIONAL

STRATA COUNCIL

CONSULTANTS INC.
PSC

S p e c i a l i z i n g  i n  C o n d o m i n i u m  
a n d  S t r a t a  T i t l e  B u i l d i n g s  

a i r v i e w
B U I L D I N G  M A I N T E N A N C E

We offer Full Cleaning Service and many extra Services and
we are available 24hrs for your convenience. We are covered
by WCB, fully bonded and carry liability insurance.
For quote or more information please call... or go to our
Website at: http://www.markvance.com

981 West 21st. Ave, Vancouver, BC V5Z 1Z2
TEL:  604-731-5694  FAX:  604-731-5641 PAGER: 604-686-9345 
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TITAN PAINTING AND REPAIRS
• Int. & Ext. Painting
• Drywall Repairs
• Texture Ceiling
• Pressure Washing
• Wood Moulding

Liability Insurance/WCB

MARC IMBRIANI
Suite 207-1928 E. 11th Avenue,Vancouver, B.C.V5N 1Z2

Cell: 604-726-7777  Tel/Fax: 604-872-2592

ABRAHAM FISHER
Cleaning Services
Since 1976

2904-501 Pacific Street 
Vancouver, BC V6Z 2X6

604-6l8-5689

Tel: 604-682-5611  
Fax: 604- 682-5614

210-2695 Granville St.
Vancouver, BC V6H 3H4
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S T R ATA  P R O PE RT Y  ADV I S O R
Monday to Friday 9:30 to 4:30
Tel: 604.584.2462
Fax: 604.515.9643
Toll-free in BC: 1.877.353.2462
Email: office@choa.bc.ca

R E S O U R C E S
Roofing Repair/Construction Info Packs
Renovation Guides
Before you Renovate
HPO Managing Major Repairs
CHMC Building Remediation Guides
Info Bulletins

W E B  S ITE
www.choa.bc.ca
Current membership password: maple

S E M I N AR  S C H E D U LE S – 20 02
September 14, 2002 Prince George

September 20, 2002 Kamloops

September 21, 2002 Penticton

October 5, 2002 Victoria

October 19, 2002 Nanaimo

November 16, 2002 Vancouver 

Contact the CHOA office at 1-877-353-2462 to 
confirm your booking. Dates may be subject
to change and space is limited.

TH E  FO LLO W I N G  I S  A  LI S T  O F  S E RV I C E S ,  PU B LI C ATI O N S  AN D
R E S O U R C E S  AVAI L A B LE  TO  O U R  M E M B E R S

ADV I S O R  S E RV I C E S
The purpose of this service is to provide stratas
with information regarding 
• the Condominium Act 
• the Strata Property Act 
• general operations of the Strata Corporation 
• the responsibility, duties and authority of strata council 
• related networking and referral
• resources of other services or industries associated 

with  strata properties 
• preliminary By-law review and assistance for Strata By-laws
• change requirements from new Strata Property Act
• record keeping systems and requirements

FE E  FO R  S E RV I C E
• On-site workshops, seminars 
• Annual or Special General Meetings
• Setting up long term planning for CRF Capital Depreciation
• Guidelines on Record Keeping and the Strata Property Act

PU B LI C ATI O N S
• Strata Property Act
• Strata Property Act-Regulations and Forms
• Strata Property Reference Index
• Strata Property Instruction Guides
• Guidelines on By-laws and the Strata Property Act July 2000
• The Condominium Manual-Mike Mangan
• BC Home and Garden Pest Control 
• Rules of Order

C H OA  S TATI S TI C S
Current Provincial Membership  1,050 Strata Corporations
Membership total representing 40,000 units throughout BC
Associate Members  165
Current Board of Directors               9
Business Members 25
Newsletter Subscriptions 237
Current office calls received            100 average per day
Advisor calls processed            66 per day average
Monthly emails and fax         900 monthly on average 
Advisor on-site meetings 8 per month  
Current Staff                                        Executive Director, Office Administrator,

2 part time Advisors
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L eaky Condo Repairs?
Our e xpert guide

can save you thousands

Building Envelope Rehabilitation

Guide for Owners and Property

Managers Order your copy for 

$89.00 (book and CD-Rom)

Call CMHC at 

1-800-668-2642

Managing leaky condo repairs can 
be a nightmare of big bills, complex
issues and differing opinions.That’s
why it’s important to have an 
unbiased expert in your corner.

You’ll find that expertise, at an affordable price, in the
new Building Envelope Rehabilitation Guide for
owners and property managers.

Developed by Canada's housing experts, Canada
Mortgage and Housing Corporation (CMHC), in 
colloboration with top building envelope experts,
you'll get the latest advice that can save you, and 
your strata council, time, effort and money.

" This guide is an ideal tool to assist owners and property
managers make informed decisions at each stage of the
building envelope repair process. It will help you understand
the technology as well as the alternatives presented to you
by your consultant." Dave Ricketts, SENIOR BUILDING SCIENCE

SPECIALIST, RDH BUILDING ENGINEERING LTD.

V I S I T  w w w. c m h c . c a

TOPICS INCLUDE

Evaluating moisture problems
Understanding technical aspects of rehabilitation work
Choosing a solution from a range of options
Working with consultants and contractors

•
•
•
•



The Property Management Division
Century 21 Prudential Estates Rmd. Ltd.
7320 Westminster Hwy.
Richmond, B.C. V6X 1A1

We cure 
property 
management
headaches.

Bill Blackall
604.273.1745

$25.00 Instant Rebate
Furnace, Boiler,A/C Reg. Cost $149
Fireplace Reg. Cost $99

PREMIUM FURNACE SERVICING
• 24 Point Safety Inspection

• Carbon Monoxide & Gas Leak Checks

• Full Servicing on Heating System, includes removal 

and cleaning of blower motor.

New! For Existing 
Heating Equipment
HVAC PROTECTION PLAN
• Full warranty including parts & labour at no additional costs

• Annual servicing of heating equipment (furnaces, fireplaces,

boilers)

$180 per year plus GST

Pre-qualification required for new applicants.

Some Restrictions Apply

Most Heating Units 13 Years and Older Typically 
Operate at 50-55% Efficiency

Breathe Easy Services Inc.

4-426 Columbia Street

New Westminster, BC V3L 1B1

Tel: 604.521.3595

Fax: 604.516.0554

www.breatheasyservices.com

Toll Free: 1-877-787-HEAT

Sales and Service for:
• Fireplaces
• Hotwater Tanks 
• Furnaces  
• Boilers 
• Ducts 

Maintenance Agreements 

Financing Available for 
New Installations

Volume Discounts will Apply

Ask for free Energy 
Assessment 

> Residential Management Specialists 

located in the Richmond area and 

serving the Lower Mainland.

> Fully Licensed Managers each having 

a minimum of eight years experience.

> Competitive Rates.

> Over 7000 Satisfied Customers.

A proud member of the largest real 
estate organization in the world.


