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As this edition of the CHOA Journal goes to print, your
Board of Directors and staff will have completed the

final preparations for our up-coming 27th Annual General
Meeting on Saturday April 20th, 2002. The new format for
this year’s AGM sets a shining example of how far we have
come professionally in serving the needs of strata corpora-
tions. The focal point of the day will be a slate of 10 work-
shops on a wide variety of strata related topics. We are
anticipating a sell-out crowd for the education sessions, so
be sure to pre-register early. There will also be exhibitors
and great door prize draws. 

The past year’s continued growth in membership has
confirmed that CHOA is providing services valued by strata
owners. We have now surpassed the milestone of 1000 strata
corporation members, making CHOA the largest provincial
homeowner association in Canada. In serving the growing
membership base, CHOA has added a part-time strata advisor
in the Interior, made our web site - www.choa.bc.ca – more
user friendly, expanded our CHOA Journal production to
6,000 copies per issue and moved to more centrally located
offices with easy access to public transportation. New com-
puter technology has enabled CHOA’s staff to better track
membership data, accounting procedures and individual
corporation service records. We also initiated a membership
recognition program to show our appreciation
for the strata corporations who have supported
CHOA year after year.

The Marketing Committee introduced the
fresh new CHOA logo that compliments the
previous year’s work setting out the
Association’s mission and purpose statements.
The Education Committee designed and con-
ducted a series of seminars in 2001 that were
well attended and financially self-supporting. The seminars
also provided feedback on what other topics are of interest
to strata owners. A number of these topics have been incor-
porated into the content of the 2002 seminar schedule.

Your Association continued to play a key advocacy role
on behalf of strata owners by participating in industry and
government forums on strata management licensing, build-
ing technology research, home warranty protection, ‘leaky
condo’ repairs and compensation, consumer education and
on-going amendments to the Strata Property Act. These
activities ensured that a consumer perspective was clearly
articulated in matters that directly affect our members.

Through these meetings, CHOA has established solid work-
ing relationships with numerous organizations such as: the
Canada Mortgage and Housing Corporation; Homeowner
Protection Office; Professional Association of Managing
Agents; Strata Property Agents of BC; Real Estate Council;
Superintendent of Real Estate’s Office; Provincial Housing
Policy Branch; BC Housing; Building Envelope Research
Consortium; the Roofing Contractors Association; Interior
Strata Owners Association; Vancouver Island Strata Owners
Association.  

In 2001, CHOA became a member of the Better Business
Bureau. Being accepted for this membership has provided
an added measure of consumer confidence in the quality of
services offered by our Association. Because CHOA and the
BBB share a primary goal of encouraging consumer educa-
tion, the Association has benefited by more people being
made aware of who CHOA is and what it does.

Following member approval at the last AGM, CHOA
launched our new Business Membership offering. As of
February, eighteen Business Members providing a variety of
services had received Board approval and been welcomed
to the Association. The positive response to this new cate-
gory is already proving useful by making our corporation
members aware of those business members whose associa-

tions, or status with the Better Business
Bureau, subscribe to a professional code of
conduct. We look forward to continued
growth in this area in 2002 and in working
with service providers to add value to
membership with CHOA.
Major Board projects for the coming year
will include continued work toward the
licensing of property managers, seminars

throughout the province, completion of the Strata
Corporation Operations Manual and development of a new
marketing plan. Expanded member discount benefits in
home furnishings and maintenance, trades and professional
services for both strata corporations and individual unit
owners will be introduced at the AGM.

The AGM agenda will be short and to the point. Your
Board of Directors is proud to announce that the Assoc-
iation has had another successful year with our expanded
operations coming in slightly under the approved 2001
budget. Several new Directors will also be elected to the 

...continue on page 5
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There will be 10 workshops on a wide 
variety of strata related topics. Be sure to
pre-register early. There will also be
exhibitors and great door prize draws. 

To pre-register and more information, 
please contact our office. 
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Stratas and Balcony Gardening 

David Payne
Terra Nova Landscaping Services Ltd.

Website: www.choa.bc.ca Members’ Password: MAPLE

Gardening is such a rewarding hobby and it can be
undertaken almost anywhere. Your balcony is no

exception. There are some things that you'll have to watch
out for though.

Remember, "the right plant in the right place." Check
with your nursery and read the plant tags to understand
how much light, water and nutrients your plants may need.
You should check your strata bylaws to see if you
can have containers on your balcony, and
please check for weight restrictions. 

Many people have live trees set out on
their balconies that weather year round
or are left over from the holiday season.
That raises concerns for a few reasons.
The growers may tend to package the
root balls with a lot of clay or heavy soil.
This is done to keep the roots together and
you'll usually see it on balled and burlapped
trees. Your supplier may have quickly put your
tree into a container to make it more marketable. The
roots could be girdling and will grow in circles, leaving it
unstable. Your heavy soil will saturate with water which
could eventually drown your tree and the weight may be
too much for your balcony. Lighting is also a problem for
coniferous trees. A shady balcony will not make them too
happy. A brown spot or dead areas will not grow new green
needs or branches.

Plant your trees (with strata permission) in a sunny loca-
tion far away from building foundations and other eventual
impediments where it can grow to its "mature size".
Consider that planting over the parking garage might not be

a good idea, as the tree may grow to be too heavy there.
Dig the planting hole twice as wide as the root ball. If the

soil in the hole is a heavy clay, make the hole larger, taper-
ing the sides. Scarate the sides of the planting hole deeply
so that the tree roots can eventually permeate it. When you
are digging, if you discover that the soil is saturated, or
water is running, then don't plant your tree there. You'll get

root rot. If your tree is balled and burlapped, remove
the burlap and that non-biodegradeable rope.

Never plant anything deeper than the top
of the root ball. That is, where the trunk starts.
Don't put gravel in the bottom of the hole. You
can throw a handful of bone meal down there
and don't be afraid to pull the roots so that
they spread out. This will tell the plant that it's

O.K. to grow properly. Fill the hole about half
full, heeling it in to remove any air-pockets and

then give your tree a good watering. Top up the
hole with the soil you are using and heel it in again

to stabilize it. Don't pile the soil against the trunk as this
will stress the tree and can cause problems such as disease
or insect attraction. If you have a windy site, you may want
to stake the tree, making sure that your stake does not dam-
age the roots or the bark. A stake should only stay on a tree
for one to two years. It should be secure, but should also
allow the tree to sway naturally in the wind so that it can
develop good taper and root strength. A new tree should be
watered regularly for the first two years so that it can
become established. Fertilizers are available for transplant-
ing that are low in nitrogen which will assist in root growth
and lessen planting shock. ...next page



A Formula for Progress...continued from page 3
CHOA Board. Should you wish to stand for election or you
would like to nominate someone whose talents you feel
would enhance CHOA’s operations, please be sure to pass
this information on to Tony Gioventu at 604-584-2462 or
toll free at 877-353-2462.  

As I will not be running for re-election in 2002, I would
like to thank all of you for the opportunity to have worked
with CHOA for the past 5 years. It has been an incredibly
rewarding experience despite the many challenges and
changes we strata owners have faced. I have met countless
dedicated people and learned something of value from each
one. To the Directors, present and past, who have honoured
me with their trust in appointing me as Board President,
thank you for your support and unflagging efforts as we
strove to meet our members’ needs. CHOA would not be the
successful organization it has become without the out-
standing competence of our staff: Tony Gioventu, Executive
Director/Strata Advisor; Martha
Lopez, Office Administrator and
Enid Kirby and Edna Galbraith,
part-time Strata Advisors. I
extend my personal apprecia-
tion for your professionalism
and assistance.

I leave confident that the
positive momentum of growth,
innovation and improvement
CHOA has experienced will
continue. As in every strata
corporation, progress can only
be achieved through the inter-
est, support and in-put of each
individual member. The same
formula applies to CHOA. May
you all contribute to and share
in our Association’s on-going
successes. y

There are two thoughts on backfill soil. One says to use
new topsoil in the hole so that the roots get more nutrition.
The other says that if you use new top soil, that the roots
will stay growing only in the area of the new soil. Using the
native soil from the hole as a backfill, tells the roots to grow
long and stable in their search for water and nutrition. It's
also easier on the back and pocketbook.

It's funny that the U.S. is claiming that we subsidize our
lumber industry. Back in the late 1980's, their Christmas
tree growers were given a 30% reduction in the capital
gains payments. That effectively killed the Canadian growers
business. It has only been recently that the American sub-
sidy was abolished and Canadian Tree growers are now
starting to re-establish themselves in the market.

One problem with a growing Christmas tree is nematode
damage. This is a microscopic worm that attacks the roots.
There are good nematodes and there are bad ones. It can
take years for their damage to show up.

You'll notice that the tree is dying from the bottom up.
Growers can eradicate this pest by saturating their nursery
soil with chemicals. Usually this isn't done though, because
of the cost.  If you have any questions, it is best to consult
with a certified plan care professional.

Your balcony garden can take shape using almost any-
thing as a planter. I recommend you have good drainage
holes, and use a light sterilized potting soil that won't
weigh down with watering. That will also keep the weeds
down to a minimum. Gravel in the bottom of the pot is not
a good idea, as the soil above it must reach its permanent
saturation point before it will drain. Line your pots with
bits of terracotta or a piece of cheese cloth or landscape
fabric (an old sock?). Remember that balcony pots will need
to be watered daily if not more often, depending on your
site conditions. Larger pots can be partially filled with sty-
rofoam packing peanuts or vermiculite so that they don't
weigh as much. You can buy bags of mulch to top dress your
soil. This will cut down on weeds and help to keep cool your
plants' roots, possibly cutting down on water use. Don't
forget to put "the right plant in the right place" and enjoy. y
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> Window Cleaning
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> Carpet Cleaning
> Janitorial

Tel: 604.266.3349

Fax: 604.266.3375

• Strata Specialists •

107-4713 Byrne Rd.

Burnaby, B.C.V5J 3H6

Seminar
Schedules–2002
April 20, 2002
CHOA AGM, 
Coquitlam, B.C. 

May 25, 2002
Campbell River

September 14, 2002
Prince George

September 20, 2002
Kamloops

September 21, 2002
Penticton

October 5, 2002 
Victoria

October 19, 2002 
Nanaimo

November 16, 2002
Vancouver 

Contact the CHOA office
at 1-877-353-2462 to 
confirm your booking.
Dates may be subject to
change and space is limited.



Take a Minute  
to Consider Minutes
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Elaine McCormack
McCormack & Company 
Law Corporation

If you have prepared the minutes for strata council or
strata corporation meetings you have probably thought at

one time or another “What should I leave in, and what
should I leave out?” This article provides some tips for
strata council secretaries, strata managers and anyone else
who is involved in preparing or approving the minutes of
strata council meetings and general meetings.  

Section 35 of the Strata Property Act sets out a list of
important records that a strata corporation must prepare
and make available to owners. The first item on the list is
minutes of annual and special general meetings and council
meetings, including the results of any votes. So, if you are
taking minutes, it is important to record the results of any
votes. Remember to record not only the vote on the final
motion or resolution, but also the vote on any amendments
to the motion or resolution. In my opinion, minutes of council
meetings should disclose decisions made by the council,
but not necessarily every detail about the discussion lead-
ing up to the vote.  

It is no wonder that minutes are listed first in section 35
of the Strata Property Act. Minutes, together with the finan-
cial documents and certain documents that are available in
the land title office, such as the strata plan and the bylaws,
form the basic records of a strata corporation. If there are
other important documents, they usually are referenced in
the minutes and the reader is alerted to their existence. In
fact, many times a realtor who is preparing a Contract of
Purchase and Sale for potential purchasers adds a provision
like “This agreement is subject to the purchasers perusing

and approving the strata council’s minutes, bylaws and
financial statements”.  

In the case of Sask v. Brooke et al (November 3, 2000)
New Westminster No. SO50062  (B.C.S.C.), Shirley Sask, the
owner of a strata lot, sued the previous owners who sold it
to her.  However, Ms. Sask’s realtor had included a clause in
the Contract of Purchase and Sale like the one set out above.
Shirley Sask alleged that the previous owners induced her
to purchase the strata lot by false or negligent representa-
tions made in their property condition disclosure statement.
However, the Judge found that “In light of their concurrent
provision of minutes from strata council where leakage
problems were discussed, the sellers’ disclosure obligations
were fulfilled in a manner that should have alerted a
prudent purchaser to the need to make further inquiries”.  

So, careful disclosure of leaks, repairs and other matters
concerning the complex in the strata council minutes may
protect owners who sell their strata lot from purchasers
claiming that they did not receive proper disclosure about
the complex.

Strata council minutes also provide an appropriate
opportunity for the strata corporation to inform the owners
of important developments.  For instance, section 167 of the
Strata Property Act provides that:

Defending Suits
167 (1) The strata corporation must inform owners promptly
if it is sued.  
(2) The expense of defending a suit brought against the strata
corporation is shared by         ...next page 

tel 526-4009 fax 526-3870
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the owners in the same manner as a judgment is shared
under section 166, except that an owner who is suing the
strata corporation is not required to contribute. 

Generally, the first opportunity that a strata council has
to disclose that the strata corporation is being sued is to
mention it in the minutes of a strata council meeting.

Section 19 of the Standard Schedule to The Strata
Property Act provides as follows:

Council to Inform Owners of Minutes
19 The council must inform owners of the minutes of all
council meetings within 2 weeks of the meeting, whether or
not the minutes have been approved.

Section 17 of the Standard Schedule to The Strata Property
Act provides as follows:

Council Meetings
17 (1) At the option of the council, council meetings may be
held by electronic means, so long as all council members
and other participants can communicate with each other.

(2) If a council meeting is held by electronic means, council
members are deemed to be present in person.

(3) Owners may attend council meetings as observers.

(4) Despite subsection (3), no observers may attend those
portions of council
meetings that deal with any of the following:
(a) bylaw contravention hearings under section 135 of the
Act;
(b) rental restriction bylaw exemption hearings under
section 144 of the Act;
(c) any other matters if the presence of observers would, in
the council’s opinion, unreasonably interfere with an indi-
vidual’s privacy.

Reading these two sections together, it appears that the
individuals who drafted the Strata Property Act realized the
importance of preparing and distributing minutes to the
owners. However, they also realized that not all personal
information from each owner should be disseminated to all
owners.  

It is my opinion strata councils should publish their
decisions in the minutes (the outcome of any votes), such as
whether or not an owner will be fined. However, not every
detail about how the discussion was arrived at needs to be
included in the minutes. I have acted for strata corporations
in cases where owners have insisted that their names
should not appear in council minutes. This has never been
my view. Council should be able to advise owners through
the minutes about the outcome of their decisions. 

For preparing minutes of general meetings, it is my opin-
ion that the most important matter is to clearly document
how resolutions are amended and what the outcome is
when they are voted upon. Later, if the strata corporation
has to defend the outcome of the vote, the minutes will be
important evidence.

Also, with respect to general meetings, it is important to
document that each item of the agenda was dealt with prop-
erly. If you take minutes for a strata corporation, please con-
sider taking one of Tony Gioventu’s seminars on effective
procedures for running general meetings. You may also
want to buy a ticket to the seminar for the chair of your
meetings. If the correct procedures are used to run a meet-
ing, drafting the minutes will be much easier. y

E M E R A L D
Inspection & Consulting Ltd.
Building Inspections  
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• Roofing Inspections & Designs
• Building Envelope Evaluation
• Building Restoration Designs
• Project Management Services

604-944-8588
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•  attending strata meetings
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•  drafting contracts

   SUITE 520, 789 W. PENDER ST.
VANCOUVER, BC  V6C 1H2

          
TEL (604) 688-0930 • FAX (604) 688-0945

EMAIL elaine@mclc.ca 

ELAINE T. McCORMACK
 LAWYER & CHARTERED ARBITRATOR

We've moved to Suite 520
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Why all the Fuss about Mould?
Five or six years ago the majority of homeowners recognised
the presence of mould in their home as a nuisance, but that
was as far as things went. The quick remedy was to wipe the
affected surfaces down with a bleach solution and repeat
the process whenever the black staining recurred. 

Since that time it has slowly been recognised that mould
can potentially present a serious health risk, particularly to
susceptible people such as infants under six months, asth-
matics, people recovering from surgery or suffering from
immune suppressive illness. Exposure to mould spores and
fragments for these groups of people can result in prolonged
discomfort and in the more extreme cases serious illness.

But Isn’t Mould Everywhere?
Moulds and other fungi are part of our natural environment,
and mould spores are present in the air in BC throughout
the year. The CMHC has reported that 35% of Canadian
homes have visible mould present, and other studies have
shown that more than 50% of mould contamination is not
visible on interior finishes, but hidden in wall cavities,
crawlspaces, attic spaces etc. Mould in housing is however
largely preventable, and mould contamination will only
occur if there is sufficient moisture present either as a result
of penetration through the external envelope, leaks and
floods or condensation.

Condensation can be present in the best maintained of
homes, particularly in our West Coast climate and with the
upcoming onset of winter. Moisture in the air will condense
on cold surfaces such as windows or more insidiously on
vapour barriers within the wall cavity or on the underside

of roof sheathing. Our drive to reduce energy bills since the
1980s fuel crises has resulted in more airtight buildings,
which has further exacerbated condensation problems. It
has been suggested that the changes in building code that
heralded the ubiquitous installation of vapour barriers has
replaced one problem with another equally serious one.

What are the Implications of Mould Contamination?
Mould contamination, other than a limited area on accessi-
ble surfaces, can be a difficult and costly problem to remedy.
Before anything else the underlying cause of the problem
needs to be addressed. Structural defects need to be
assessed and repaired (often requiring advice from a profes-
sional such as a Building Envelope Engineer) and neglected
maintenance routines need to reconsidered. Poor thermal
insulation standards, blocked or inadequate ventilation in
crawlspaces and attics can require expensive building mod-
ifications before the offending mould can be removed – or
fighting the problem will become a never-ending battle.

Dealing With Mould – Condensation
If mould growth is caused by condensation and is limited to
a small area such as a bathroom or kitchen ceiling or a bed-
room window sill, treatment with a biocide such as bleach
can be effective in the short term. If the underlying causes
are not rectified, however, the mould growth will recur.
When condensation occurs within an attic or crawlspace –
often as a result of inadequate ventilation or the discharge
of a dryer or exhaust fan vent stack – and roof or floor
sheathing becomes heavily contaminated more extensive
measures are often required.                             ...next page

Mould and the 
Condominium Homeowner

Jim Bagley
Registered Energy Assessor
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Dealing With Mould – Building Envelope Failure
Mould growth often occurs in conjunction with structural
damage caused by building envelope failure. In these cases
there is often a professional such as a Structural Engineer
co-ordinating the response. Most professionals are aware of
the implications of mould growth and will ensure that the
repair work is carried out safely and effectively.

Many engineers are now requiring that protective barri-
ers are put up on internal surfaces to prevent mould spores
disturbed by remediation work from affecting owners with-
in the building. Failure to do this has the potential to result
in costly clean-up, legal action against consultants and con-
tractors, and tragedy should a susceptible person suffer seri-
ous exposure. Mould can affect not only the fabric of the
home, but also fixtures and fittings. Heavily contaminated
soft furniture, clothing or carpets in some instances may
need to be destroyed.

Dealing With Mould – Floods and Plumbing Leaks
Unlike condensation or building envelope failure, mould
caused by flooding or a plumbing leak may be covered by
your insurance policy. In this case it is important that the
insurance company is made aware of the fact that there is
not only a water damage problem, but also mould growth.
The key to this form of water damage is rapid response. As
long as the moisture is dried out quickly (which often
requires that sections of drywall are taken down to remove
saturated insulation) mould growth can be prevented. 

If the problem has gone unnoticed for a long time, then
thorough investigation is required. Flooding caused by
sewer back-ups can cause additional problems such as viral
or bacterial contamination and may require removal of
occupants until the affected area is decontaminated.

Calling in the Professional Contractor
For anything other than a few square feet of mould contam-
ination professional contractors with suitable protective
equipment such as respirators and impervious coveralls
need to be called on and in some circumstances it is neces-
sary to move out of the home whilst the work is underway.
Extreme care needs to be taken that building activities such
as building envelope repair, even if limited to the outside of
the building do not result in contamination within suites

Where Can I go for more Advice or Information?
Fortunately there is a mine of useful information available
on mould contamination. For those of us with access to the
Internet there are some excellent resources available
(though beware – cyberspace also contains a considerable
amount of misinformation on mould, some of it needlessly
alarmist).

The New York City Health Department has produced
one of the seminal guides on mould remediation that is ref-
erenced by public bodies such as health authorities across
Canada. (http://www.ci.nyc.ny.us/html/doh/html/epi/mol-
drpt1.html). The US Environmental Protection Agency
(EPA) has produced an important document on mould con-
tamination in public buildings such as schools, which is
equally relevant to the homeowner (http://www.epa.gov/
iaq/molds/graphics/moldremediation.pdf) and contains
links to a wealth of other resources. PHH Environmental’s
website has answers to frequently asked questions and con-
tains regular newsletters and articles on mould contamina-
tion (www.phhenv.com). 

If the written word is your preference then the CMHC
has produced material from brief pamphlets explaining
mould in simple terms which are available free of charge, to
the leaky condo “Bible” Building Envelope Rehabilitation -
Owner/ Property Manager Guide which despite it’s price-
tag of over $100 should be on the bookshelf of every Strata
Council or building owner who wants to be better informed.
The CMHC can be contacted at 200 - 1111 West Georgia
Street, Vancouver, B.C. V6E 4S4. Phone (604) 731-5733. 

Jim Bagley is a Member of the Chartered Institute of
Building (UK) and spent 20 years in the construction industry
developing and maintaining both housing and commercial
properties. A Registered Energy Assessor, Jim undertook one of
the first studies in the UK in conjunction with the Building
Research Establishment exploring the relationship between
condensation, mould growth and insulation standards in
social housing. Jim has worked for PHH Environmental for
three years and has undertaken on their behalf mould investi-
gations and supervised remediation in a wide range of proper-
ties including Schools, Hospitals, Commercial and Industrial
Premises and in housing. Jim regularly gives training seminars
on the Hazards and Control of Mould in Buildings to Building
Owners and Managers and provides training to contractors on
safe and effective remediation procedures. y



When Tragedy Strikes in a 
Strata and a Death Occurs
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There are a number of challenges which a strata corpora-
tion faces when there is a death in the complex. The

following answers some of the more common questions:

What can/must the strata corporation do if someone is
discovered deceased in their unit?
Although this is not a legal question, it is suggested that if a
person is found deceased within their unit, “911" should be
contacted immediately. If there is a suspicion of wrongful
death, make sure that nothing is touched in the unit pend-
ing completion of the police investigation. Do not disturb
the potential crime scene. Make the telephone call for help
from another location!

Who should the strata corporation call?
If forceful entry is discovered and wrongdoing is suspected,
then the police should be called. Otherwise, call an ambu-
lance and the fire department. These numbers are readily
available in your phone book. “911" applies as an emer-
gency number in most areas.

How does the strata corporation find out if there is any
family or executors?
The strata council may not know the answer to this question
unless it elects to keep a registry of next-of-kin for all occu-
pants, together with telephone numbers and addresses.
Although this is not a statutory requirement, it is a good
idea especially for senior complexes. Also, it takes very
little administrative time. If there is a surviving spouse in
the unit, the demise of a loved one will likely not affect the
strata corporation operations significantly. However, the
need to know the contact names and details of next-of-kin

or executors becomes highlighted if the deceased is a sole
surviving occupant of a unit. A seniors-oriented strata cor-
poration should seriously consider keeping such a registry.

It may be more difficult to find out who the executors
are, than it is to determine next-of-kin. After a will is exe-
cuted, a wills notice should be filed with the Division of
Vital Statistics. The notice sets out the location of the will.
It does not set out the name of the executor, but it provides
the trail to find out this additional information. This filing
is not mandatory, so a search may come up empty.

What if someone shows up representing themselves as
the executor, but has no proof of status?
The strata council should always be on guard when some-
one makes such a representation. It should not provide
information or grant access to a strata lot unless proof of sta-
tus is first reviewed. Satisfactory proof would be a certified
copy of a will appointing the person as executor or, if there
is no will, a copy of a Court Order naming the person as the
Administrator of the Estate.

If there is no person willing and competent to adminis-
ter the estate the Official Administrator is obliged to act.
Currently, the Public Trustee is the sole Official Admini-
strator in BC. Again confirmation of status should be
requested and reviewed.

In the absence of appropriate authority, it may be inap-
propriate for the strata council to give out certain informa-
tion. (See sections 31, 36 and 59 of the Strata Property Act
(“SPA”) dealing with access to records and other
information). ...next page
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Who will pay the strata fees?
“Owner” is defined in SPA as “a person shown in the regis-
ter of a land title office as the owner of a freehold estate in
a strata lot, whether entitled to it in the person’s own right
or in a representative capacity... .” In order to qualify as an
“owner”, registration of certain documentation must first
take place at the appropriate Land Title Office naming the
“personal representative of a deceased owner”. This process
may take time. The representative of the estate of the
deceased is either the executor, the administrator or the
Public Trustee and that person will be responsible to pay
the strata fees.

If the strata fee payments are in arrears and the strata
council is aware that the registered owner is deceased, then
it is suggested that aggressive collection procedures only be
taken if it is clear that funds will not be forthcoming from
the estate in a reasonable and timely fashion. Legal advice
should be sought on this issue.

What role does the executor/public trustee play?
The personal representative of an estate is impressed with a
fiduciary obligation to account not only to beneficiaries of
the estate, but also to creditors (ie. the strata corporation for
strata fees, etc.). The personal representative has the
following responsibilities (the list is not exhaustive):
•disposition of remains;
•care & management of the assets of the estate;
•deal with liabilities (mortgage, leases, strata fees, taxes, etc.);
•keep proper records & account;
•pay & settle all debts and claims; and,
•distribute the estate to beneficiaries.

Who is entitled to vote for that unit?
A person who is legally authorized to represent
the deceased has the right to vote for the
deceased. This person could be the trustee of
the estate, the executor, the administrator or the
public trustee. He or she enjoys the same right
to vote and the same limitations as the

deceased. The strata corporation should ensure that appro-
priate legal authority to vote is vested in the personal rep-
resentative by way of review of the appropriate documents.

Where do we send notice for general meetings?
Section 45(1) of SPA provides that notice of a general meet-
ing must be provided to every “owner”. If the personal rep-
resentative or trustee of a will is vested with legal authority
to step into the shoes of the deceased, then that person has
the right to vote as the “owner”. However, if that person
does not reside at the address for notice, he or she may not
receive notice of the meeting.

The strata corporation is under a legal obligation to pro-
vide notices pursuant to section 61 of SPA. This section
envisions providing notices to the address provided to the
strata corporation or if no such notice is provided, then pro-
viding the notice by the means provided for in that section
at the strata lot. The strata corporation is not under a legal
obligation to search out the personal representative.
However, in exceptional circumstances, such as a “leaky
condo” case, if the strata corporation knows of a passing, it
may have a moral obligation to make reasonable attempts to
notify the personal representative.

If the strata has an age restriction bylaw of 55 and
over and the owner dies and the heir is 39, can that
heir be a resident in the strata if they so choose with-
out violating the bylaw?
The heir may have a legal right to own the strata lot; how-

ever, he or she may not be permitted to occupy the
strata lot without being in direct contravention of the
bylaw. One should query whether the heir has a
right to occupy the strata lot if his or her spouse is
55 years of age or older. This is a complex area of
the law. The answer to this question may vary
based upon the particular facts and circum-
stances of each case. Legal advice should be
sought if the strata corporation is in doubt. y
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Strata corporations regularly receive numerous requests
for a variety of information. Whether a person is entitled

to the information and what information that person may
receive can be confusing. 

The Strata Property Act distinguishes between owners
or tenants eligible to obtain the information and purchasers
and makes different information available to each group.  

General Information
The Strata Property Act requires the strata corporation to
prepare and retain a significant amount of information
about the strata corporation. The information is listed in
section 35 of the Act, and includes: minutes of all meetings;
lists of council members; lists of owners with their strata lot
addresses, mailing addresses, parking stall numbers and
unit entitlements; names of tenants; resolutions dealing
with changes to common property and items such as corre-
spondence, bank statements and cancelled cheques. 

The Act states that the records and documents referred

to in section 35 must be made available to an owner, and
certain tenants. Only tenants who have been assigned the
landlord’s power to obtain documents and long-term and
family member tenants are eligible to obtain all the records
and documents set out in section 35. Such tenants are
referred to in this article as “eligible” tenants. Additionally,
the documents must also be made available to a person who has
been authorized in writing by an owner or an eligible tenant. 

Requests for legal opinions are often of concern to strata
corporations. Legal opinions are included in section 35 of
the Act as a document that must be retained and made
available to an owner or eligible tenant. However, the Act
contains provisions that permit the strata corporation to
refuse the request if the strata corporation and the owner are
involved in a lawsuit. Additionally, it is also arguable that
because there is a solicitor-client privilege that attaches to
the opinion, the strata corporation must specifically agree
to waive that privilege before the legal opinion can be
released to an owner. ...next page  

Requests for Information
Adrienne Murray
Associate Council, McCormack 
& Company Law Corporation
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Tenants who are not long term or family member tenants
and have not been authorized by the landlord to obtain 
documents are entitled to obtain only copies of the bylaws
and rules. These tenants are also permitted to authorize, in
writing, another person to obtain the bylaws and rules. 

The Act provides that any request for copies of the
bylaws and rules must be satisfied within one week. All
other requests related to section 35 must be met by the
strata corporation within two weeks. 

The strata corporation is permitted to charge a fee of 25
cents per page for providing a copy of a record or document,
however, the strata corporation may not charge an owner, or
eligible tenant any amount for inspecting the records. 

Although purchasers are not included as a person who
may request the general information contained in section
35, some of the information will also be of interest to them.
In order for purchasers to obtain the information it is nec-
essary that an owner first authorize someone to obtain the
documents. Generally, the real estate agent listing the strata
lot for sale will request copies of items such as minutes,
etc., at the time the strata lot is listed for sale. Some strata
corporations rely on the listing agreement as the owner’s
authorization to the real estate agent to enable the agent to
obtain the documents; however, unless there is wording in
the listing contract that specifically authorizes the agent to
obtain the documents, a strata corporation should request a
letter or other form of written authorization from the owner
before making the documents available.  

In some cases a purchaser or the real estate agent may
want to receive copies of the information sooner than the
two weeks permitted by the Act. However, there is no obli-
gation on the strata corporation to provide the information
in less time. To accommodate such requests, some strata
corporations charge an administration fee to allow them to
meet the earlier date requested. While the Strata Property
Act clearly states that the maximum that can be charged for
copies of the documents is 25 cents/copy, the Act does not
appear to prohibit a strata corporation from charging an
administration or expediting fee in order to have the docu-
ments prepared in less time than prescribed by the Act.

Information Certificate – Form B
Section 59 of the Strata Property Act creates an Information
Certificate, which contains information about a specific
strata lot and proposed changes to items such as fees and
bylaws. This information is relevant to prospective buyers
of a strata lot. In addition to containing information, the
Information Certificate must also attach copies of certain
documents, such as bylaw amendments that are either
proposed, or are passed but not yet filed at the Land Title
Office. 

An owner, purchaser or a person authorized by an owner
or purchaser can request the Information Certificate. 

The Strata Property Act requires the strata corporation
to provide the Information Certificate ...next page
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McCormack & Company 
Law Corporation is pleased 
to announce that Adrienne
M.Murray has joined the firm 
as Associate Counsel effective
April 1,2002. Ms. Murray was
called to the bar in Alberta in
1984 and in British Columbia 
in 1992.

Ms. Murray brings to McCormack & Company a strong
knowledge of strata property legislation and practice. Ms.
Murray spent the last eight years as Deputy Superintendent
of Real Estate for the provincial government. During that
time she worked with the drafters of the new Strata
Property Act. Strata Property Law is the primary area of
practice for McCormack & Company and Ms.Murray will
be a welcome addition in our servicing of strata corpora-
tions, strata owners, and management companies.
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within one week of receiving the request and permits the
strata corporation to charge a maximum fee of $35.00 and
25 cents per page for photocopying. 

Similar to the request for general information,
purchasers who want to receive an Information Certificate
sooner than one week may be required to pay an administra-
tion fee to allow the strata corporation to meet the earlier
date requested. 

By providing that the Information Certificate must con-
tain the required information as of the date of the certifi-
cate, the Act recognizes that the information contained in
an Information Certificate can change over time. However,
on the date that it is issued, the Information Certificate
must be correct, as the Act also provides that the
Information Certificate is binding on the strata corporation
in its dealings with a person who relied on the certificate.  

Certificate of Payment – Form F
The Strata Property Act in section 115 creates a further
certificate, the Certificate of Payment that contains infor-
mation about money that may be owing to the strata corpo-
ration on behalf of a particular strata lot. 

An owner, purchaser or a person authorized by an
owner or purchaser can request the Certificate of Payment. 

The strata corporation has one week to respond to the
request, however, the Certificate of Payment is only
required to be prepared if there is no money owing to the
strata corporation, or arrangements have been made regard-
ing the money owed. The strata corporation may charge $15
for a Certificate of Payment. Similar to the other requests
for information, some strata corporations charge an admin-
istration or expediting fee if the Certificate of Payment is
required sooner than the one week that the Act provides. y
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Dryers and Venting: 
Out of Sight, Out of Mind 

Does your strata have an unseen energy goblin or poten-
tial fire hazard? Clothes dryers can use more power each

passing month and can also become a greater fire hazard.
With every load of laundry, the tumbling action of the

clothes dryer releases particles from clothing. This "lint"
can be finer than drywall dust, so fine that much of it can
miss being caught by the lint trap. In fact, some lint will
escape before it reaches the lint trap. It is blown past the
'felt seal" on which the dryer rotates. It then finds its way
into the motor and electrical compartments. Here it settles
and accumulates over time.

Deposits on the heating element cover break down from
constant heat exposure to the point that they  will sponta-
neously ignite. While many fires start and die within the
dryer housing (often without the owner's knowledge), some
do occasionally go on to become full fledged fires.  

Potential problems increase when there are many dryers
under one roof, as in a strata complex. Also compounding
the problem is the fact that strata complexes
often have extremely long vent runs. Dryer
manufacturers recommend shorter vent
runs to cut down on the possibility of a
clogged vent and overworking 
the motor. 

Below are some ways to minimize risk and reduce
expenses associated with clothes dryers:
1. Have your dryers and vents cleaned on an annual basis.

(Ensure the dryer itself is cleaned inside the motor com-
partment.) Some companies only clean the vents.

2. When operating a dryer in a small room or closet, ensure
the room door is left open. Dryers need a high volume of
air in order to work properly. Lack of air intake will 
cause lint to build up more rapidly and stress the motor.

3. Clean lint traps (after every load).

4. Do not use plastic venting pipes to connect a dryer.  
Wherever possible use solid metal or at least a fire rated
flex pipe. Aside from not being fire rated plastic, vent 
pipes also create static electricity which attract lint 
accumulations.

5. Keep connecting pipes as short as possible.

6. Do not kink or crush the connecting pipe behind the
dryer to make up for lack of room.

7. Do not vent dryer into the interior of the home;
example, heat recovery. This creates unhealthy
dust, moulds & abnormal levels of moisture
within the home. 

8. Never place materials used to soak up
combustibles or cleaning fluids inside a dryer. y
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604-944-1461

If a new purchaser moves into a strata lot with three dogs
and another strata lot owner asks council to have those

dogs removed, can the council do so even if the strata cor-
poration never specifically passed any pet restriction
bylaws? The answer may surprise strata corporations whose
bylaws consisted solely of the bylaws found in Part 5 of the
former Condominium Act and who did not review and file
amending bylaws before January 1, 2002. As of that date,
regulations under the Strata Property Act essentially
deemed that the old Part 5 bylaws were replaced with the
Schedule of Standard Bylaws found in the Strata Property
Act. In answer to our pets question, the three dogs would
have been permitted under the former Condominium Act
Part 5 bylaws but not under the Standard Bylaws of the
Strata Property Act.

Have you reviewed your strata bylaws, rules and regula-
tions to bring them in line with the Strata Property Act yet?
If not, then as of the beginning of the year 2002, that Act and
its regulations (which I will collectively call, the “Act”)

automatically made some changes to your bylaws and rules.
The Act came into force on July 1, 2000. It gave pre-existing
strata corporations an 18 month grace period to do various
things before it deemed certain changes to happen on
January 1, 2002. One such change is to automatically
change strata bylaws, rules and regulations which existed
before July 1, 2000.

Automatic Changes
In a nutshell, effective January 1, 2002, the statutory
changes to bylaws pre-dating July 1, 2000 are as follows:
(a) the Standard Bylaws in the Act became part of the
bylaws for all strata corporations created before July 1,
2000, except to the extent that conflicting bylaws are filed
in the land title office;
b) any bylaws contained in Part 5 of the former
Condominium Act (or any earlier Acts) no longer apply;
(c) any bylaws filed at the land title office continue in effect,
even if they conflict with the Standard Bylaws ..next page

What Happened to your Strata Bylaws 
on January 1, 2002?

Edna S. C. Cheung
Barrister and Solicitor, Miller Thompson LLP
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under the Act, but not if they conflict with the Act or its
Regulations; and
(d) any filed bylaws that conflict with the Act or its regula-
tions ceased to have effect.

Under the former Condominium Act, a strata corpora-
tion could make both rules and regulations. The Act dis-
pensed with the concept of strata regulations and deemed
all strata rules and regulations made under the former
Condominium Act are to be rules under the new Act. The
Act also deemed that strata rules and regulations which
existed before July 1, 2001 would continue in effect until
January 1, 2002 at which time any rules which conflict with
the Act or a bylaw would cease to have effect. The basic dif-
ference between a rule and a bylaw is that a rule must only
deal with the use, safety and condition of common property
or common assets, not strata lots, while bylaws may deal
with strata lots, common property and common assets.

Four Basic Steps
What does this mean for strata corporations who did not
bring their bylaws in line with the new Act before this year?
You should review your bylaws to determine:
1. if any of your filed bylaws are redundant because they
cover matters dealt with in the Act or the Standard Bylaws.
If so, those filed bylaws should be deleted. Many matters
that were dealt with by bylaw under the former
Condominium Act are now specifically addressed in the
new Act, and should no longer be contained in strata
bylaws;
2. if any of your filed bylaws conflict with the Act. If so,
those filed bylaws will not be enforceable and should be
amended, deleted or replaced. Examples of some bylaws
which may have become unenforceable under the Act
include fines which exceed the statutory maximums and
certain age or rental restriction bylaws;
3. which of the Standard Bylaws you want to keep, delete
or amend. I have listed some questions to consider when
reviewing the Standard Bylaws to see if they are appropri-
ate for any particular strata corporation’s circumstances;
and
4. if you want to add any new bylaws. The Act specifically
mentions a number of matters which may be dealt with by
bylaw, but which are not part of the Standard Bylaws. In
some matters, the Act allows strata corporations to pass
bylaws to specifically override certain provisions in the
Act. A sample of such matters is listed below.

Changes to Standard Bylaws
Here are items in the Standard Bylaws which a strata
corporation may wish to amend:
(a) to have each owner (and not the strata corporation) be
responsible for repairing and maintaining part of common
property such as exterior windows and doors on his strata
lot, or fences or other items which enclose his patio or
balcony;
(b) to make the strata corporation responsible for repairing
part of a strata lot; ...next page
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(c) to not only specify if the strata corporation or each
strata lot owner is responsible for repairing doors, windows
and skylights, but also who is responsible for repairing the
casings, frames and sills of doors, windows and skylights;
(d) to prohibit undue smell or lights coming from any
strata lot which may interfere with others;
(e) to permit owners to keep more than one dog or cat in his
strata lot or to prohibit pets altogether;
(f) to allow the strata corporation entry into a strata lot to
check if an owner is complying with the Act and bylaws;
(g) to allow strata council to have less than 3 or more than 7
members;
(h) to change the offices held by members of council if they
do not comprise of a president, vice president, secretary and
treasurer;
(i) to prohibit non-council members from attending council
meetings except under specific circumstances;
(j) to delete the requirement for council to inform owners of
council meetings as soon as they have been called as this
may be cumbersome and is not a common practice amongst
strata corporations;
(k) to allow council more than 1 week to make a decision
after hearing a complaint;
(l) to allow council more than 2 weeks to send council meet-
ing minutes to owners;

(m) to increase the maximum fines for bylaw or rule
contraventions from the amounts in the Standard Bylaws to
the maximum permitted under the Act;
(n) to allow votes at general meetings to be conducted by
raising of hands, and not just by voting cards;
(o) to only permit eligible voters, owners or their proxies to
attend general meetings unless the chair of the meeting
permits anyone else to attend; or
(p) to delete the voluntary dispute resolution process pro-
vided for in Part 6 of the Standard Bylaws and rely on arbi-
tration, mediation and litigation provided for in the Act and
other legislation.

If you want to do any of the above, that means that parts
of the Standard Bylaws are not acceptable for your purposes
and you need to file bylaw amendments to amend the
Standard Bylaws.

Optional Bylaws to Add
The following are some optional bylaws which the Act
specifically allows strata corporations to add to their bylaws:
(a) to charge interest on late strata fee payments;
(b) to permit certain classes of persons to be on council (e.g.
property managers or family members);
(c) to prohibit a person from standing for or continuing on
council if the strata corporation may lien his strata lot;
...next page
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(d) to prohibit a person from voting, except on matters
requiring a unanimous vote, if the strata corporation may
lien his strata lot;
(e) to remunerate council members;
(f) to allow attendance at general meetings of owners by
telephone or other electronic means;
(g) to dispense with the need for a 3/4 vote to sue owners in
small claims court;
(h) to increase the maximum value for personal property
which the strata corporation may acquire or dispose of
without a 3/4 vote to be higher than $1000;
(i) to allow the strata corporation to spend more than $2000
or 5% of its operating fund on unbudgeted items without
approval from the owners; or
(j) to charge user fees for use of common property or com-
mon assets.

If your current bylaws do not address the above items
and you want to add them to your bylaws, you will need to
file amendments to your existing bylaws.

Making Bylaw Amendments
If you decide to make any amendments to your filed
bylaws, Standard Bylaws or add new bylaws, then those
changes must be approved by a 3/4 vote resolution of the
strata corporation. The resolution can be dealt with at an
annual or special general meeting of owners, or can be passed
without holding a meeting by having consent resolutions
signed by each and every person which the Act calls an
“eligible voter.” Essentially, eligible voters are the owners
registered on title to each strata lot, or their tenants or mort-
gagees if any owner has assigned its voting rights to its ten-
ants or mortgagees.

Once the amendments have been approved by a 3/4
vote, then the bylaws must be filed at the appropriate land
title office (with the appropriate Form I) within 60 days of
approval. The bylaw amendments have no effect until they
are filed at the land title office.

If you are part of a strata corporation which existed
before July 1, 2000, it is important that you review your
bylaws and the effect the Act has had to address the
concerns in this article. y

CHOA Journal Spring 2002 19

ATTENTION: Self Managed

Strata Corporations
• CONCERNED ABOUT THE OBLIGATIONS 

THAT THE NEW STRATA PROPERTY ACT 
(SPA) WILL HAVE ON COUNCILS? 
(LINK TO SPA ON OUR WEB PAGE 
www.ascent-mgmt.com)

• TIRED OF BEING ON-CALL TWENTY-FOUR 
HOURS A DAY?

• TIRED OF COLLECTING STRATA FEES AND 
SPECIAL LEVIES ASSESSMENTS FROM 
YOUR NEIGHBOURS?

• TIRED OF VOLUNTEERING YOUR VALUABLE 
TIME WHILE OTHERS BENEFIT?

Call to discuss a management program
that will suit your Strata Corporation’s
requirements.

West Side Vancouver: 
Darren Schulz @ 604-431-1800

Lower Mainland: 
Rick Dickson @ 604-431-1800

2176 Willingdon Ave., Burnaby, BC V5C 5Z9
Fax: 604-431-1818 E-mail: ascent@telus.net

ASCENT
Real Estate
Management 
Corporation
since 1979

LICENSED

BONDED

INSURED

under the

Real Estate Act

w w w. a s c e n t p m . c o m

RESTORATION LTD.
SINCE 1979

CARPET & UPHOLSTERY CLEANING

24 HR. EMERGENCY RESPONSE
FIRE * FLOOD * TRAUMA CLEAN-UPS

COMPLETE JANITORIAL SERVICE
266-1161      980-4458      270-6727      599-5192



C & C PROPERTY GROUP LTD.
Property Managers

• complete property management solutions
• administrative management
• consulting

204 A-133 East 14th St. 604-907-9040
North Vancouver, B.C. 604-945-0645
V7L 2N4

STRATA PROPERTY CONSULTING SERVICES

ENID C. KIRBY 
CONSULTANT    ARBITRATOR    MEDIATOR

Phone 604-542-0226 • Fax 604-542-0030
ekirby@home.com

MEMBER B.C. ARBITRATION & MEDIATION INSTITUTE
MEMBER INSURANCE INSTITUTE OF B.C.

Susan Jury Certified General Accountant

ACCOUNTING SERVICES AND

BUDGET PREPARATION FOR

SELF-MANAGED STRATA CORPORATIONS

5 - 31501 Upper MacLure Road, Abbotsford, BC V2T 6R8
Tel: 604-504-7279
Fax: 604-504-7271

CONDOMINIUM MANAGEMENT SPECIALISTS
• Integrity • Experienced • Dependable •

Please call for a complimentary quotation 
for your strata development.

604-682-5611 1012-470 Granville St.

CONDEX
PROPERTY MANAGEMENT LTD.

John Williamson 
President

83-1410 Parkway Blvd. , P.O. Box 98, Coquitlam, BC V3E 3J7
Tel: 604.942.2434    Fax: 604.942.4834

P SwiftSure
Strata Services Inc. 

Administrative and 
Financial Support 

for self-managed condominiums 

604-232-0991

PA R K  P L A C E
PROPERTY  SERVICES L T D.  

Strata Management Specialists 

LESLIE A. PUREWAL
PRESIDENT 

2113-11871 Horseshoe Way 
Richmond, BC Tel: 604-271-7788
Canada V7A 5H5 Fax: 604-271-7733

JERRY P. J. HUOT, C. Arb.
(Notary Public)

CONDOMINIUM ARBITRATION?

ENGAGE AN EXPERIENCED ARBITRATOR

TEL: 604-535-3275 FAX: 604-538-6906
1518 George Street, White Rock, BC V4B 4A5

PROFESSIONAL

STRATA COUNCIL

CONSULTANTS INC.
PSC

S p e c i a l i z i n g  i n  C o n d o m i n i u m  
a n d  S t r a t a  T i t l e  B u i l d i n g s  

a i r v i e w
B U I L D I N G  M A I N T E N A N C E

We offer Full Cleaning Service and many extra Services and
we are available 24hrs for your convenience. We are covered
by WCB, fully bonded and carry liability insurance.
For quote or more information please call... or go to our
Website at: http://www.markvance.com

981 West 21st. Ave, Vancouver, BC V5Z 1Z2
TEL:  604-731-5694  FAX:  604-731-5641 PAGER: 604-686-9345 
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TITAN PAINTING AND REPAIRS
• Int. & Ext. Painting
• Drywall Repairs
• Texture Ceiling
• Pressure Washing
• Wood Moulding

Liability Insurance/WCB

MARC IMBRIANI
Suite 207-1928 E. 11th Avenue,Vancouver, B.C.V5N 1Z2

Cell: 604-726-7777  Tel/Fax: 604-872-2592



Welcome to CHOA’s 
Business Members in 2002 
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LEGAL SERVICES 

BWF Fodchuk 604-631-4738
Law Firm Law Society of BC
C.D. Wilson & Associates 604-741-1400
Law Firm Law Society of BC
Clark Wilson 604-643-3171
Law Firm Law Society of BC
Haddock & Company 604-983-6670
Law Firm Law Society of BC
Lesperance Mendes Mancuso 604-685-8737
Law Firm Law Society of BC
McCormack & Company 604-688-0930
Law Firm Law Society of BC
Miller Thompson LLP 604-687-2242
Law Firm Law Society of BC

ENGINEERING & PROJECT MANAGEMENT

Marsh Touwslager Engineering 604-986-7377
Building Envelope Professionals Member APEGBC
PlanAct Management Ltd 604-789-2052
Project management Better Business Bureau
RDH Building Engineering 604-873-1181
Building Envelope Professionals Member APEGBC

ACCOUNTING SERVICES

Edmondson Roper 604-792-1915
Chartered Accountants Chartered Accountants 

of BC

G Loren & Company 604-904-3807
Accountants Canadian Institute of

Chartered Accountants

MANAGEMENT & REAL ESTATE 

Carriage Management Inc.     604-922-3237 
Property Management

Century 21 Prudential Estates 604-273-1745
Property Management Real Estate Board

of Greater Vancouver

Interlink Realty 604-271-3888
Property Management Real Estate Council

of British Columbia

SERVICES AND PRODUCTS

Competition Window Coverings 604-460-8831
Retail Sales and Service Better Business Bureau

of Mainland BC

Siplast Canada Inc 604-420-7677
Manufacturing RCABC

Terra Nova Landscaping 604-931-8766
Landscaping & tree services BCLNA and International

Society of Arborists

PARTNER ASSOCIATIONS

ICBA 604-298-7795
Independent Contractors Business Association of BC
and Association

Could your Blinds use
some TLC?
Washing • Repairing • Sales
Commercial • Residential

331 WEST 7TH AVE.
VANCOUVER
FAX LINE: 604-874-0076

604-874-1121Since 1952

ABRAHAM FISHER
Cleaning Services
Since 1976

2904-501 Pacific Street 
Vancouver, BC V6Z 2X6

604-6l8-5689

Janitorial, Building Manager and 
Lawn & Garden Services for
Smaller Strata Properties

Tel: 604.641.7641 
Fax: 604.685.3485
Email: mopnmow@yahoo.com

A New Year, A New Name
We’re now Mopnmow Building Services Ltd.

Call for free quote.Ask about our special offer for new clients.

iiiVolunteers Wanted!
The CHOA office processes hundreds of
calls, emails, faxes and correspondence
each day. Volunteers for basic office 
assistance would be greatly appreciated.
Contact Martha at 1-877-353-2462 ext. 2. 
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S T R ATA  P R O PE RT Y  ADV I S O R

Monday to Friday 9:30 to 4:30

Tel: 604.584.2462

Fax: 604.515.9643

Toll-free in BC: 1.877.353.2462

Email: office@choa.bc.ca

R E S O U R C E S

Roofing Repair/Construction Info Packs

Renovation Guides

Before you Renovate

HPO Managing Major Repairs

CHMC Building Remediation Guides

Info Bulletins

W E B  S ITE

www.choa.bc.ca
Current membership password: maple

V

X

;
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services, publications, resources

TH E  FO LLO W I N G  I S  A  LI S T  O F  S E RV I C E S ,  PU B LI C ATI O N S  AN D

R E S O U R C E S  AVAI L A B LE  TO  O U R  M E M B E R S .

ADV I S O R  S E RV I C E S

The purpose of this service is to provide stratas

with information regarding 

• the Condominium Act 

• the Strata Property Act 

• general operations of the Strata Corporation 

• the responsibility, duties and authority of strata council 

• related networking and referral

• resources of other services or industries associated with  strata properties. 

• preliminary By-law review and assistance for Strata By-laws

• change requirements from new Strata Property Act

• record keeping systems and requirements

FE E  FO R  S E RV I C E

• On-site workshops, seminars 

• Annual or Special General Meetings.

• Setting up long term planning for CRF Capital Depreciation

• Guidelines on Record Keeping and the Strata Property Act.

PU B LI C ATI O N S

• Strata Property Act

• Strata Property Act-Regulations and Forms

• Strata Property Reference Index

• Strata Property Instruction Guides

• Guidelines on By-laws and the Strata Property Act July 2000

• The Condominium Manual-Mike Mangan

• BC Home and Garden Pest Control 

C H OA  S TATI S TI C S

Current Provincial Membership  1,000 Strata Corporations

Associate Members  145

Newsletter Subscriptions 220

Membership total representing 37,000 units throughout BC

Current office calls received                100 average per day

Advisor calls processed                     66 per day average

Monthly emails and fax                      900 monthly on average sent/received

Advisor on-site meetings 8 per month  

Current Staff                                        2.5  full time: Strata Advisor, Office Administrator, Exec. Director

Current Board of Directors                    9
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Breathe Easy Services Inc. 4-426 Columbia Street
Tel: 604.521.3595 New Westminster, BC V3L 1B1
Fax: 604.516.0554 www.breatheasyservices.com

Toll Free: 1-877-787-HEAT 

The Property Management Division
Century 21 Prudential Estates Rmd. Ltd.
7320 Westminster Hwy.
Richmond, B.C. V6X 1A1

> Residential Management Specialists 

located in the Richmond area and 

serving the Lower Mainland.

> Fully Licensed Managers each having 

a minimum of eight years experience.

> Competitive Rates.

> Over 7000 Satisfied Customers.

A proud member of the largest real 
estate organization in the world.

We cure 
property 
management
headaches.

Bill Blackall
604.273.1745

Serving CHOA�s 37,000 members

Big Enough to Service, Small Enough to Care

Sales and Service for:
• Furnaces 
• Hotwater tanks 
• Fireplaces 
• Boilers 
• Ducts 

Maintenance 
Agreements 

Financing Available 
for New Installations


