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Toll - free: 1-800-407-7757
Email: hpo@hpo.bc.ca
Website: www.hpo.bc.ca

A S S I S TA N C E  to
C O N D O  O W N E R S

For more information contact the 
Homeowner Protection Office:

The Homeowner Protection Office provides free, 

up-to-date information to assist homeowners and

homebuyers. This information includes:

• Options for Resolving Residential Construction
Disputes guide

• Application packages for interest-free repair

loans and the PST Relief Grant for owners of

leaky homes

• Buying a New Home: A Consumer Protection Guide

• Managing Major Repairs – A Condominium 
Owner’s Manual (available online)

• A registry of Licensed Residential Builders and

building envelope renovators.
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Three-quarter (3/4) resolutions are a
significant issue for strata
corporations and property managers.

They are often calculated improperly and
not flagged when passed by less than 50%
of the strata corporation's votes. I recently
assisted one of our members through a bit
of a complicated process. The strata voted
on a special levy and contract for a roof
replacement and all in within 48 hours
had signed the contract and issued a
deposit for work to commence. What the
council and property manager were
unprepared for was the 25% petition
signed by the strata owners demanding a
reconsideration of the 3/4 vote. The result
was the strata corporation did not ratify
the 3/4 vote the second time around, and
the council and manager were left with a
contract and financial transaction without
the authority of the corporation. There are
two reasons to record the results of 3/4
votes that may have a significant effect on
your strata corporation. First, for items
like special levies, court actions, bylaw
amendments, and bylaws that affect

rentals, age or pets, or leases or
agreements for use of property, the strata
corporation must heed Section 51 of the
Act. Second, if the 3/4 vote was ever
challenged, it is difficult to defend the
resolution when the actual voting results
are not recorded in the minutes. The
simplest solution, record the results of the
votes, calculate the 3/4 vote, then
announce the result to the meeting. If
there are issues or objections to the results
they can be raised at that time. Use a 100-
unit residential strata corporation for
example. The total number of units and
votes is only relevant to Section 51 and
the establishment of a quorum, but the 3/4
vote is calculated on those who are
present in person or by proxy at the time
the vote is called and who have not
abstained. If 62 owners are registered in
person or by proxy, and the vote result is
39 in favour 10 opposed, and the
remainder abstaining or not voting, the
3/4 vote is based on 49. Three quarters of
49 is 36.75 requiring 37 votes to pass. The
resolution was successful, but Section 51 

Tony Gioventu / Executive Director

Why the Actual Results of 
Important 3/4 Vote Decisions 
Must be Recorded?

Continued on page 8
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• Pressure Washing

• Traffic Line Marking

• Industrial Painting

Fax: 604-460-6582
Visit us at www.titanpainting.ca

• Int. & Ext. Painting

• Drywall Repairs

• Texture Ceiling

Liability & WCB Insured

B u i l d i n g  E n v e l o p e  C o n s u l t a n t s
info@apexbuildingsciences.com   www.apexbuildingsciences.com

• Building Envelope Condition Assessments
• Building Envelope Engineering
• Project Administration
• Rehabilitation Design / Specifications
• Maintenance Programs
• Waterproofing Systems

Apex Building Sciences
(formerly Aqua-Coast)

Tel: 604-575-8220   Fax: 604-575-8223
#233 – 18525 – 53rd Ave., Surrey, BC  V3S 7A4
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Strata councils need to give careful
consideration to privacy and
personal information rights before

installing cameras or other forms of
surveillance. A recent decision from the
British Columbia Supreme Court provides
a useful illustration of the issues that may
arise.

In Heckert v. 5470 Investments Ltd.,
2008 BCSC 1298, the plaintiff, a tenant in
an apartment building owned by the
defendant, brought an action seeking
damages for breach of the Privacy Act as a
result of the defendant placing a video
surveillance camera in the hallway of the
12th floor in close proximity to the
plaintiff’s suite. According to the building
manager, the camera was installed after
she learned from various tenants that they
thought the building was a “drug building”
and after the tenants asked her to deal with
the issue of security. Further, the building
manager had “personal experiences” with
the 12th floor that caused her concern,
including finding two people sleeping in
the hallway, smelling urine, and noticing
tampering with the door to the roof,
which was located on the 12th floor. The
building manager also suspected that the
plaintiff was involved in drug dealing or
illicit activities. The camera was placed
in such close proximity to the door to the
plaintiff’s suite that anyone watching the
video was able to see a detailed, close-up
image of the plaintiff and her roommate. 

Mr. Justice Walker held that the plaintiff
enjoyed a reasonable expectation of privacy,
i.e., the right to be left alone, upon
entering and exiting her apartment suite,
and was reasonably entitled to be free
from the scrutiny of a surveillance camera
recording her every movement, especially
when the positioning of the camera
allowed the person watching a view that
was “disturbingly intrusive.” Mr. Justice
Walker found that there was no legitimate
reason for the close-up imaging of the

right to privacy.
The case proceeded under the British

Columbia Privacy Act which provides
that an inappropriate breach of privacy
entitles a person to damages. Also
relevant, however, is the Personal
Information Protection Act, which
prohibits the collection, use and
disclosure of personal information in the
absence of a proper consent or a legal
justification. Strata councils that have
installed or are considering surveillance
should give careful consideration to this
legislation. They will also want to consult
the Guidelines published by the British
Columbia Privacy Commissioner, and
available on the Commissioner's website
(http://www.oipc.bc.ca/news/rlsgen/Video
_Surveillance_Guidelines(March2008).pdf)

Surveillance can be a useful tool if used
properly, but privacy rights must be taken
into account.

Larry Munn / Chair, Privacy Law Group

plaintiff’s activities. If capturing an image
of potential trespassers on the 12th floor
was the real motive for installing the
cameras, as the building manager
suggested, then a camera would have
been placed elsewhere in the hallway or a
different lens would have been used, as
the people’s faces were only discernable
when they were in close proximity to the
plaintiff’s door. Further, Mr. Justice
Walker found that while there may have
been circumstances existing at one point
justifying surveillance on the 12th floor
generally, there came a point when the
problems ceased altogether, and when
there was no longer a need for
surveillance. The plaintiff was awarded
nominal damages of $3,500 for the breach
of her privacy.

While the judgment acknowledges that
surveillance can be justified in the
appropriate circumstances, the use of
surveillance must be balanced against the

Surveillance and
Privacy Rights
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Continued from page 3

is in effect, as less than 50% of the strata
corporation's votes were in favour.

It takes a few minutes to avoid trouble.
For significant 3/4 resolutions record the
actual number of votes for and against. 

Total that number and calculate the 3/4
requirement. Announce the result to the
owners and flag the resolution if Section
51 applies. If you are calculating votes of a
mixed residential and commercial you 

will also have to identify the proportional
voting of each commercial strata lot as
stipulated in the registered schedule of
voting entitlement.
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VANCOUVER TORONTO CALGARY EDMONTON LONDON

KITCHENER-WATERLOO GUELPH MARKHAM MONTRÉAL

Robson Court, 1000-840 Howe Street

Vancouver, BC  V6Z 2M1

Tel: 604.687.2242

Fax: 604.643.1200

www.millerthomson.com

For more information, please contact:

MARI A. WORFOLK

604.643.1240 

mworfolk@millerthomson.com

Miller Thomson LLP’s

Condominium 
Law Group

Bylaw drafting and enforcement

Strata reorganizations

Strata fee collections

Dispute resolution and avoidance

Strata governance and meetings

We have extensive experience serving the

legal needs of the strata community.  The

services we provide include:

Lynn Ramsay, Q.C.

Mari Worfolk

Michael Walker

Henry Leung

Angela Rinaldis
* speaks Cantonese & Mandarin

** speaks Italian

*

**
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Property Managers ‘who care’ and deliver
Enjoy quick response from trades

website: www.condex.ca

604-251-1717
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In the last CHOA Journal, I discussed
the case of B.P.Y.A. 1163 Holdings Ltd.
v. Strata Plan VR 2192. The B.P.Y.A.

decision considered the need to allocate
costs on the basis of unit entitlement. In
B.P.Y.A. the Strata corporation had
amended its bylaws to permit additional
fees to be charged to the owner of the
strata lots from which were operated a
pub and beer & wine store. The Court
found that the bylaw contradicted the
provisions of the Strata Property Act (the
“Act”) that required costs to be allocated
based on unit entitlement. The Court
confirmed that Strata corporation costs
must be allocated to all owners on the
basis of unit entitlement. 

Unfortunately, there are times when
allocating costs on the basis of unit
entitlement seems unfair. What options
then does the Strata corporation have?
The recent case of Shaw v. The Owners
Strata Plan LMS 3972 considered just
such a situation.

In Shaw, the strata corporation
contained both residential and non-
residential strata lots. The non-residential
strata lots had voting and unit entitlement
of 62% and the residential strata lots had
voting and unit entitlement of 38%.

Although the residential and non-
residential strata lots had formed sections,
because many of the expenses were not
solely attributable to a section (which is
required before an expense can be made
the responsibility of the section) those
expenses were strata corporation
expenses and allocated to all owners on
the basis of unit entitlement.

The residential owners were
increasingly concerned over increases in

strata corporation common expenses
relating to water, maintenance,
landscaping and janitorial services.

The District of West Vancouver metered
the water usage by the strata corporation.
By installing a water meter to measure the
water consumed by the residential strata
lots, the residential owners were able to
determine whether the allocation of the
cost for water on a unit entitlement basis
was fair.

By comparing the readings on the
residential water meter with the strata
corporation’s water meter, the residential
owners discovered that only 1% of the
strata corporation’s water was used by the
residential owners.

The residential owners proposed a
unanimous resolution to be voted on at an
upcoming Annual General Meeting which
would allocate water and sewer expenses
on a formula other than by unit
entitlement.

Section 100 of the Act permits a strata
corporation to change the basis upon
which costs are allocated if the new
formula is approved by a unanimous vote.
In Shaw, the non-residential owners did
not vote in favour of the amended cost
allocation. As a consequence, the new
formula that the residential owners
proposed could not be implemented.

Section 164 of the Act permits an
owner to apply to the Court for an order
to prevent or remedy a significantly unfair
action or decision of the strata
corporation. In order to bring about a
change in the formula for allocating costs,
it was therefore necessary for the
residential owners to apply to the Court
on the basis that the existing allocation of

Adrienne Murray, Law Corporation

water and sewer costs on the basis of unit
entitlement was significantly unfair.  

After considering the evidence of the
actual water usage which was obtained
from the meter readings, the Court agreed
that the allocation of water and sewer
expense on the basis of unit entitlement
was significantly unfair.  

In its application to the Court the
residential owners also requested that the
expenses relating to parking, storage,
access areas, janitorial service, electricity,
landscaping and gardening all be
readjusted because of the
disproportionate use by the non-
residential owners. The Court declined to
adjust any of the other costs for the reason
that there was no evidence before the
Court that would allow the Court to
conclude with certainty that payment of
such expenses on the basis of unit
entitlement was disproportionate and
therefore significantly unfair to the
residential owners.

The Shaw decision confirms that
unless owners have approved a different
formula to allocate costs pursuant to
section 100, which requires unanimous
approval, costs must be allocated on the
basis of unit entitlement. The case also
establishes however that if, as a result of
allocating costs on the basis of unit
entitlement the cost allocation is
significantly unfair to a group of owners,
a Court may intervene pursuant to section
164 and amend the cost allocation
formula. In order to obtain such a ruling
the Court in Shaw confirmed that
evidence of the disproportionate use of
services must be provided.  

The Case of the
Unfair Cost Allocation
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BC’s
Condo

Advocate

Working for you!

Condo Building Problems?

Contact us for unbiased professional advice

604.940.9322

www.thecondoadvocate.com
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Madison Centre
700 - 1901 Rosser Avenue
Burnaby, BC V5C 6R6

Telephone: 604-294-3301

Toll Free: 1-800-263-3313 www.cmwinsurance.com

We secure competitive prices
with the most comprehensive
protection for our strata
clients and their condominium
unit owners.

We are proud of our
specialized, dedicated team of
strata insurance professionals.

We are supported by
reputable, committed and
stable insurance companies.
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#4 1365 Johnston Road, White Rock, B.C. V4B 3Z3
T: 604 538-8239  F: 604 538-8439

Suite 500-1311 Howe Street,  Vancouver, BC  V6Z 2P3
Toll Free BC:  1-877-332-2264
Phone 604-736-6614 Facsimile: 604-736-9233
E-mail: info@bcami.com Website: www.bcami.com

Providing Superior Service for the Effective Management of your strata.

We are the largest strata management company outside
of the Okanagan Valley.

Small or large strata’s welcomed.

Contact us today for all your
management needs.

455 Quebec Street
Prince George, BC 
V2L 1W5

Toll Free: (800) 663-3222
Phone: (250) 562-6675
Fax:      (250) 562-8056







Access Gas Services can provide you with a cost saving strategy
tailored to your strata to help reduce your natural gas costs.

TestimonialsAccess Gas Services
With today’s volatile natural gas market, the importance of closely 
monitoring energy costs and adopting a cost saving strategy has increased 
dramatically. 

Access Gas Services Inc.  (AGS) is a first class energy brokerage firm,  
delivering a full suite of natural gas services to industrial,  commercial,  
and residential customers throughout British Columbia.  Unlike other 
marketers, we are not a gas producer nor are we owned by a utility.  We 
are strictly a natural gas consultant/broker and our sole focus is to provide 
our clients with quality advice on energy cost saving and risk management 
strategies.  

Historically,  strata’s were limited to purchasing their natural gas on a 
variable rate plan from the utility (Terasen Gas).  They now have the 
option to purchase the commodity on either a variable or fixed rate plan 
from an independent broker such as AGS.   AGS offers several 
combinations of the two,  with each cost saving strategy tailored-suited to 
the volume of gas your strata currently burns. 

Contact us today for a free energy assessment.

Baywest Management Corp.  

“As a property management company that handles over 30, 000 units,   it 
is of the utmost importance to deal with a natural gas brokerage company 
who can provide flexible products,  competitive pricing and quality 
advice.  I have been a client of Access Gas Services Inc.  for less than one 
year.   In that timeframe my dedicated natural gas broker has saved me 
$5,009.37 on my natural gas bill in only the first 11 months.  Working 
with them has been easy, without complications and extremely beneficial.” 

 Leo Buonassisi,  Strata Manager, Baywest Management Corp,  Strata Plan 
NW1799 

Colyvan Pacific,  Real Estate Management Services Ltd. 

“Controlling variable costs is extremely important to the owners of the 
various stratas that we manage.  Through AGS,  we have managed to cut 
our costs by $3,442.40 over three properties in just 10 months  Also,  
AGS’s billing is so transparent and easy to understand.  Their billing    

is strictly based on Terasen’s meter readings, not on estimates or
    adjustments,  " I never have to worry about hidden costs or other
       cost adjustments. "

      Brian Carleton,  Senior Property Manager  Colyvan Pacific Real  Estate

   Management Services Ltd..  

We are confident that our service will have a positive impact on
your annual budget,  and provide you with the opportunity to stabilize
your strata fees.

CALL FOR A FREE ASSESSMENT TODAY
1.877.519.0862 ext 223
erika@accessgas.com
www.accessgas.com

Commercial
G A S  S E RV I C E S

Perhaps there is something more 
      exciting to spend your strata fees on.

High Natural Gas Bills?
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Access Gas Services can provide you with a cost saving strategy
tailored to your strata to help reduce your natural gas costs.

Call for a free assessment.
1.877.519.0862 ext 223
er ika@accessgas.com

www.accessgas.com
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In these economic times councils are
looking for ways to finance repairs
immediately required to buildings and

building systems with a payment schedule
that is affordable to owners. In some
circumstances, the best option may be to
take out a loan. Under section 111 of the
Strata Property Act, a strata corporation is
able to borrow money if there has been
approval to do so by a resolution passed
by a ¾ vote of the owners at a general
meeting. In order to obtain a loan from a
financial institution, strata corporations
need to find ways to satisfy the financial
institution’s requirement for security.
Some strata corporations own a caretaker’s
suite and are able to offer that as security.
Other possible security can include an
assignment of unpaid strata fees and/or
special levies. 

Financing the repayment of a loan over
an extended period of time is normally
done by special levy. That way, the
owners can commit to making the
payments over several years, as opposed
to raising the money through the budget. 

Prior to drafting the ¾ vote resolution
approving the repairs and the loan it is
important that the council understand the
terms of the loan and the financial
institution’s requirements. The council
should consider the following issues:

(a) the loan amount;
(b) the term and the amortization period
of the loan;
(c) the amount of the loan payments
and how the money will be raised to
pay them; 
(d) what security the financial
institution will require;
(e) what the interest rate will be;
(f) the purpose of the loan and the use
of the proceeds;
(g) the agreements that council will
need to execute on behalf of the strata
corporation;

(h) the cost of the set up and
administration fees of the financial
institution, annual review fees and so
on; and
(i) whether a financial statement
prepared by an accountant each year
the loan is in effect is a requirement of
the loan.
Prior to the financial institution funding

the loan, two council members will likely
need to execute a series of documents.
These documents may include an
assignment of construction contract,
general assignment of book debts, and a
general security agreement. Prior to
funding the loan, most financial
institutions require a letter from a lawyer
undertaking that the loan, including all
required agreements, have been properly
approved by the strata corporation. Since
it is the owners at a general meeting that
need to approve the granting of such
security, it is important that the ¾ vote
resolution passed be drafted in
consultation with legal counsel, to ensure
that requirements of the financial
institution are met.

A sample resolution is set out below for
discussion purposes. 

BE IT RESOLVED by a ¾ vote, pursuant
to sections 79, 82, 105, 108, 109, 111 and
the whole of the Strata Property Act, that
The Owners, Strata Plan BCS 000 agree to
re-pipe the strata development including
but not limited to installing new piping,
demolition and disposal of materials,
reconnection to existing tubs, toilets and
faucets, and drywall, tile and paint
restoration and related professional costs,
including engineering fees and lawyer’s
fees (“Project”) and agree to the following
financial arrangements:

(a) To borrow funds from ABC Bank
(“Bank”) in the maximum amount
of $500,000.00 by way of a loan
with a fixed interest rate of ___%

Elaine McCormack / Alexander Holburn Beaudin & Lang LLP.

with an amortization period of five
years and a term of five years
(“Loan”); 

(b) Pass a special levy in the amount
of $___________ to be used to repay
the Loan. Each strata lot’s share of
the special levy is calculated based
on the unit entitlement of each
strata lot and the amount of each
strata lot’s share of the levy is set
out on the attached schedule.  Each
strata lot’s share of the special levy
shall be paid in 60 equal
installments due on the first day of
each and every month from
____________ to ___________. The
amount of each strata lot’s
payments are set out in the
attached schedule.  If a strata lot is
sold after this special levy is
approved then the seller owes the
Strata Corporation the levy if it is
payable before the date the strata
lot is conveyed and the purchaser
owes the levy if it is payable on or
after the date the strata lot is
conveyed;

(c) Transfer $50,000.00 from the
current operating fund surplus to
the contingency reserve fund in
accordance with section 105(1) of
the Strata Property Act.

(d) That the Council can expend an
amount of up to $100,000.00 from
the contingency reserve fund and
that this money will be used to pay
for the Bank’s set up and
administration fee of $3,000.00,
and the annual review fees totaling
______, the draw fees totaling
$250.00, accountant prepared
financial statements every year for
as long as the Loan is outstanding
and any other fees or charges
required, including legal fees for
the Bank and the Strata
Corporation, as well as towards
paying for the Project directly;

(e) The money to repay the Loan will
be taken first from the monies from
the contingency reserve fund and
then from the special levy amount.
As a result, if there are monies left
outstanding after the Project is
complete, then the Strata
Corporation will return the monies

Financing Repairs 
with Borrowed Funds

Continued on page 20
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to the owners in proportion to their
contributions if the amount any
owner is entitled to is more than
$100.00. If no owner is entitled to a
refund of at least $100.00, then the
amount may be deposited in the
contingency reserve fund;

(f) The Owners, Strata Plan BCS 000
will grant a mortgage and
assignment of rents over the strata
lot owned by The Owners, Strata
Plan NW 92, such strata lot with a
legal description of:

Parcel Identifier: 000-000-000
Strata Lot 1 District Lot 1 Group 1
New Westminster District Strata
Plan BCS 000 together with an
interest in the common property in
proportion to the unit entitlement
of the strata lot as shown on form 1

(“Rental Suite”)

creating a first fixed financial
charge over the Rental Suite. Any
two members of Council have the
authority to enter into the mortgage
by executing such documents as
are required and providing them to

the Bank and/or to the land title
office. Such mortgage will be for
the amount of $________________.
As part of the mortgage, there will
be an assignment of all risk
insurance, in an amount and from
an insurer that are both acceptable
to the Bank, on the Rental Suite
showing the Bank as first loss
payee by way of standard mortgage
endorsement, such policy to
include public liability insurance;

(g) Pursuant to sections 79, 82 and 111
of the Strata Property Act, The
Owners, Strata Plan NW 92 agree
to grant the following security for
the Loan:
i.   a general security agreement in

favour of the Bank creating a
first fixed charge over all
present and after acquired
personal property of The
Owners, Strata Plan NW 92; 

ii.   a first ranking general
assignment of book debts in
favour of the Bank; 

iii.  an assignment of unpaid
contributions, whether strata
fees or special levies, in favour
of the Bank;

iv.   an assignment of the fixed
price contract with respect to
the re-piping, acknowledged
by the contractor; and

v.   a Certificate of the Borrower,
confirming, among other things,
that the necessary ¾ vote
resolution has been passed to
enable the borrowing and the
granting of security.

(h) That any two Strata Council
members have the authority to
execute such documents as are
necessary to enter into the Loan
and to grant the security required
by the Bank for the Loan and the
mortgage including but not limited
to all items listed in this ¾ vote
resolution.

Your financial institution may require
different security than what is provided
for above. Given the amount of paperwork
required when a strata corporation takes
out a loan, it is generally only done to
finance large scale repairs. 

Continued from page 20
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604.876.3305           
www.prostarpainting.com

On Time
On Budget

Highest Standards

Commercial – Industrial – Strata

649 E 15th Ave.  Vancouver, BC  V5T 2R6 

Exterior/Interior painting & restorations 
Elastomeric coating  - Waterproofing

Pressure washing  - Concrete Repairs   
Wallpaper Hanging  - Trim//Molding Work

Caulking  - Rotten wood replacement 
Stucco repair  - Spray on Ceiling

Carpet & Flooring Solutions

Straight Talk. There is nothing quite like it 

when you're faced with contingency reserve 

fund shortfalls. Whether it be for energy 

retrofits, major refurbishing and repairs or 

additions and improvements, the Maxium 

Condo Finance Group is an experienced 

partner that will work with you to develop 

and deliver a customized and cost-effective 

financing solution.

For more info call

Paul McFadyen at 604-985-1077

Or email Paul McFadyen at

pmcfadyen@maxium.net

www.maxium.net
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YOUR SOURCE FOR
PROFESSIONAL AND

TECHNICAL ASSISTANCE

The Institute
of Roofing,
Waterproofing and
Building Envelope
Professionals

RCI’s professional
members have
extensive experience
in the science
of roofing and
waterproofing.

Visit RCI’s website:
www.rci-online.org
to find a member
near you.
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Consider CuraFlo®

We’ve been restoring pipes and peace of mind for local building owners since 1996

Call CuraFlo 604-298-7278

LESPERANCE MENDES LAWYERS
MEDIATORS ARBITRATORS LITIGATORS

Bylaw Enforcement
Building Envelope Claims
HPO Warranty Claims
Disputes Between Owners

410-900 Howe Street, Vancouver B.C. V6Z 1M2 
Phone: 604-685-3567 Fax: 604-685-7505

www.lmlaw.ca

Unsettling Condo Dispute?

Strata Collections
Bylaw Drafting
Resolution Drafting
Disputes Between Stratas

Paul G. Mendes
pgm@lmlaw.ca

John G. Mendes
jgm@lmlaw.ca

CERTIFIED GENERAL ACCOUNTANT

• Auditing  •  Bookkeeping
• Small Business Consulting

• Taxes: Corporate/Personal/Estate

Suite 1000–355 Burrard St. Vancouver Ph: 604-608-6156
wiltagoe@intergate.ca    www.wilsontagoe.com    Cell: 604-818-0127

George Wilson-Tagoe
BSc., CGA
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Get proactive not reactive.

Pomeroy Construction & Maintenance
145 - 6450 Roberts Street

Burnaby, B.C. V5G 4E1

Phone 604.294.6700

Fax 604.294.6704

pomeroyconstruction.com

Pomeroy Construction & Maintenance has been an industry leader

in building envelope construction and maintenance since 1991.

Our proactive building management program includes a strategic

integration of four key components:

o Building Envelope Inspections

o Customized Maintenance Manuals

o Maintenance and Renewal Plans

o Cleaning Programs

Call us or visit us online today to arrange a complimentary

consultation.

Building envelope maintenance.
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TRYING TO SAVE ON LIGHTING COSTS?
No matter what your business is, there’s an easy way to reduce energy usage and improve your bottom 
line. Call us  to learn how your business can save money and receive rebates from BC Hydro by replacing 
ineffi cient lighting, refrigeration and more. Apply for the Product Incentive Program for businesses today. 
Call 1 866 522-4713 or visit  bchydro.com/incentives.
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We’ll take care of it.

A U T O  •  R E S I D E N T I A L  •  F A R M  •  C O M M E R C I A L  •  M A R I N E  •  T R A V E L  •  U M B R E L L A  •  I N V E S T M E N T S

V i c t o r i a  •  L a d y s m i t h  •  N a n a i m o  •  P a r k s v i l l e  •  Q u a l i c u m  •  C o u r t e n a y  •  C o m o x  •  C u m b e r l a n d

C a m p b e l l  R i v e r  •  Q u a t h i a s k i  C o v e  •  G o l d  R i v e r  •  P o r t  H a r d y

NOWORRIES

Our condo insurance expertise means you’ll always get solid advice on coverages and premiums. 
So when the unexpected happens, you’ll be covered.

With 14 locations, InsuranceCentres is the largest independent insurance broker on Vancouver Island. 
Visit www.insurancecentres.ca or see our ad in your local Yellow Pages.
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Effective and timely mediation and arbitration by experienced 
dispute resolution professionals

Don’t let an unresolved dispute in your Strata affect your life!

Hugh McCall, LL. B, C. Arb. Jill McIntyre, LL.B, C.Arb

Helen Pinsky, LL. B. Carol Roberts, LL.B., C.Arb.

www.pacificdisputeresolution.com 604-696-1996

Pacific Centre for Dispute Resolution Inc.
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BUILDING ENVELOPE
MAINTENANCE

Accurate Cedar Ltd.
Richmond
604-273-3329
accuratecedar.com

Maintenance Operations
Program Inc. 
Cloverdale
604-574-6435
mopinfo.ca

New City Contracting Ltd.
Vancouver
604-215-7374
newcitycontracting.com 

Pacific Building 
Envelope Maintenance 
Delta
604-940-6056
pbemltd.com

PCM Pomeroy Building
Maintenance Ltd.
Burnaby
604-294-6700
pomeroyconstruction.com

CONSTRUCTION &
BUILDING ENVELOPE

RESTORATION

Coastpro Contracting Ltd.
Langley
604-881-7011
coastpro.ca

Columbia Restoration Co. 
Surrey
604-574-1580
columbiarestorations.ca

EPS Westcoast 
Construction Ltd.
Surrey
604-538-8249
epswestcoast.com

JDP Construction
Vancouver
604-319-9383
jdpconstruction.ca

Sequoia Springs West 
Development Inc.
Campbell River
250-287-7272

DRYER VENT
CLEANING

Commercial Vent 
Cleaning Ltd.
Langley
604-251-1717

Michael A. Smith 
Duct Cleaning
Surrey
604-589-2553

National Air Technologies
Surrey
604-730-9300
natch.ca

ENGINEERING

Apex Building Sciences Inc. 
Surrey
604-575-8220
apexbuildingsciences.com

BC Building Science
New Westminster
604-520-6456
bcbuildingscience.com

Chatwin Engineering 
Burnaby
604-291-0958
chatwinengineering.com

Halsall Associates 
North Vancouver
604-924-5575
halsall.com

JRS Engineering
Burnaby
604-320-1999
jrsengineering.com

Levelton Consultants 
Richmond
604-278-1411
levelton.com

Morrison Hershfield 
Vancouver
604-454-0402
morrisonhershfield.com

RDH Building Engineering Ltd.
Vancouver
604-873-1181
Victoria 
250-544-0773
rdhbe.com

Read Jones Christoffersen Ltd.
Vancouver
604-738-0048
rjc.ca

Touwslager Engineering
Burnaby
604-299-1906

Trow Associates Inc.
Burnaby
604-709-4630

FINANCIAL & 
ACCOUNTING

Berris Mangan
Vancouver, BC
604-682-8492
berrismangan.com

Maxium Condo Finance Group
North Vancouver 
604-985-1077
maxium.net

MNP Management 
604-792-1915
Chilliwack
mnp.ca

Reid Hurst Nagy Inc
Richmond
604-273-9338
rhncga.com

FIRE & FLOOD
RESTORATION

ABK Restoration Services 
Penticton
250-493-6623
abkrestorations.com

Canstar Restorations
Port Coquitlam
604-944-1461
canstarrestorations.com

GOVERNMENT &
ASSOCIATIONS

Better Business Bureau
Vancouver
604-681-0312
mainlandbc.bbb.org

BC Apartment Owners 
& Managers Assoc.
Vancouver
604-733-9440
bcapartmentowners.com

Homeowner Protection 
Office (HPO)
Vancouver
604-646-7050
hpo.bc.ca

I. C. B. A. of BC
Vancouver
604-298-2295
icba.bc.ca

Roofing Contractors 
Assoc of BC (RCABC)
Langley
604-882-9734
rcabc.org

INSURANCE

Aon Reed Stenhouse 
Vancouver
604-443-2483

BFL Canada Insurance 
Services Inc.
Vancouver
604-678-5403
bflcanada.ca

CMW Insurance Services 
Burnaby
604-294-3301
cmwinsurance.com

Coastal Insurance 
Services Ltd.
Port Coquitlam
604-944-1700
coastalinsurance.com

Fournier Agencies
Prince George
250-564-3600

Hamilton Insurance 
Services Inc.
Vancouver
604-872-6788

Normac Appraisals 
Vancouver
604-221-8258
normac.ca

Seafirst Insurance 
Brokers Ltd
Sidney
250-656-9886

Vancouver Island 
Insurance Centres
Campbell River
insurancecentres.ca

LANDSCAPING

Ground Crew Property
Services Corp.
Coquitlam
604-525-8825

LEGAL & DISPUTE
RESOLUTION

Adrienne Murray Law
Corporation
White Rock
604-538-8239

Alexander Holburn 
Beaudin & Lang LLP
Vancouver
604 484 1700
ahbl.ca

BWF Fodchuk Law
Corporation
Vancouver
604-730-9900 

C.D. Wilson & Assoc. 
Nanaimo
250-741-1400

Clark, Wilson LLP
Vancouver
604-643-3120
cwilson.com

Fischer & Company 
Kelowna
250-712-0066
fischerandcompany.ca

Grant Kovacs Norell
Vancouver
604-609-6699
gkn.ca

Haddock & Company
North Vancouver
604-983-6670
haddock-co.ca

Hammerberg, Altman, 
Beaton & Maglio
Vancouver
604-269-8500
hammerco.net

Lesperance Mendes
Vancouver
604-685-4894
lmlaw.ca

Miller Thomson LLP
Vancouver
604-687-2242
millerthomson.com

Nixon Wenger
Vernon
250-542-7273

Okanagan Mediation &
Dispute Resolution
Oliver
250-498-6097
reachingagreements.com

Pacific Centre for Dispute
Resolution
604-696-1996
pacificdisputeresolution.com

Pazder Law Corp. 
Vancouver
604-682-1509
pazderlaw.com

Remedios & Company
Vancouver
604-688-9337
remediosandcompany.com

Robert E. Groves
Kelowna
250-712-9393
robertegroves.com

Thompson & Elliott
Vancouver
604-742-2280

PAINTING

Prostar Painting & Restoration
Vancouver
604-876-3305

Remdal Painting & 
Restoration Inc.
Langley 
604-882-5155
remdal.com

Sherwood Painting &
Decorating Ltd.
Langley
604-539-1872
sherwoodpainting.com

Vanguard Painting Ltd.
Vancouver
604-732-4223
painter.ca

PLUMBING

CuraFlo of BC
Burnaby
604-298-7278
bc.curaflowdealer.com

Spears Sales & Service 
Vancouver
604-872-7104
spearssales.com

Trotter and Morton Facility
Services Inc.
Burnaby
604-525-5462
trotterandmorton.com

PROJECT
MANAGEMENT

Condo Advocate
Delta 
604-940-9322 
thecondoadvocate.com

Hestia Management 
Coquitlam
604-526-8062
hestiamanagement.com

Kyle Properties 
Vancouver
604-732-5263

Reliance West Consulting
Services Inc 
Vancouver
604-267-7077
relianceconsulting.ca

SteelToe Management 
Vancouver
604-828-8597
steeltoe.ca

CHOA Business Members
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J. Taylor Associates Ltd. 
New Westminster
604-524-9442
jt-associates.com

ROOFING

Design Roofing Services 
Port Coquitlam
604-944-2977
designroofing.ca

Siplast Canada Ltd.
North Vancouver
604-929-7687
siplast.com

Roofix Services Inc.
Burnaby
604-444-4342 
roofixinc.com

STRATA
MANAGEMENT &

REAL ESTATE

Accent Property 
Management Ltd.
Vernon
250-542-1533
accentpm.ca

Alliance Strata Property
Parksville
250-951-0851

Ascent Real Estate
Management Corp.
Burnaby
604-431-1800

Associated Property
Management Ltd.
Kelowna
250-712-0025

Atira Property 
Management Inc.
Vancouver
604-439-8848
atira.ca

Bayside Property Services
Burnaby
604-432-7774
baysideproperty.com

Baywest Property
Management Services
Surrey
604-591-6060
baywestmanagement.com

Blackbrant Management 
Parksville
250-752-2409

Bradshaw Strata 
Management Ltd.
Surrey
604-576-2424
bsmstrata.ca

Campbell Strata Management
Ltd. 
Abbotsford
604-864-0380

C & C Property Group
North Vancouver
604-987-9040
cccm.bc.ca

CA Realty Ltd.
Richmond
604-288-7346
carealty.ca

Dodwell Management 
604-922-3237
West Vancouver
dodwell.ca

Centre Group Real Estate
Service Corp.
Kelowna
250-763-2300
colliers.com

Century 21 – Kootenay Homes
Rossland
250-362-2144

Century 21 Property
Management Div.
Richmond
604-273-1745
century21prudentialestates.com

Citybase Management 
Vancouver
604-708-8998

CML Continental 
Management Ltd.
Richmond
604-232-4040

CML Properties 
Kamloops
250-372-1232
cmlproperties.ca

Coldwell Banker 
Horizon Realty
Kelowna
250-860-1411
okanaganpropertymanage-
ment.com

Colliers Macaulay Nicolls 
Vancouver
604-662-2675

Columbia Property
Management Ltd.
Kamloops
250-851-9310

Complete Residential 
Property Management 
Victoria
250-370-7093
completeresidential.com

Cornerstone Properties 
Victoria
250-475-2005
cornerstoneproperties.bc.ca

Desert Aire Realty
Osoyoos
250-495-2238

Fraser Property Management
Realty Services Ltd.
Maple Ridge
604-466-7021

Gateway Property
Management Corp.
Delta
604-635-5000

Harbourside Property
Management Ltd.
Surrey 
778-571-0572
harboursidepm.com

Highland Property Mgmt 
Cranbrook
250-489-3222
highlandproperties.ca

Holywell Properties
Sechelt
604-885-3460

Homelife Glenayre Realty
Chilliwack Ltd.
Chilliwack
604-858-7368

Homelife Merritt Real 
Estate Ltd.
Merritt
250-378-6184

Hutton Condominium Services
Victoria
250-598-5148

J.P. Property Management
Garibaldi Highlands
604-898-9118

Kelowna Condominium
Services Ltd.
Kelowna
250-860-5445

Karel Palla – Realtor
Re/Max Select Properties 
Vancouver
604-329-1430
kpalla.com

Lodging Ovations
Whistler
604-938-9899

Malaspina Realty & Property
Management
Sechelt
604-741-0720

Martello Property Services Inc.
Vancouver
604-681-6544
martellopropertyservices.com

Mountain Creek 
Properties Ltd.
Invermere
250-341-4178
mountiancreek.ca

Narod Properties Corp.
Vancouver
604-732-8081

Northwest Strata Managment
Ltd.
North Vancouver
604-980-4729

Okanagan Strata
Management
Kelowna
250-868-3383
osm.to

Pace Realty Corporation
Prince George
250-562-6675
pacerealty.ca

Paradise Vacation Homes
Vernon
250-503-1506

Peak Property 
Management Inc 
Coquitlam
604-923-3588
steeltoe.ca

Proline Management Co.
Victoria
250-475-6440
property-managers.net

Quay Pacific Property
Management Ltd.
New Westminster
604-521-0876
quaypacific.com

Rancho Management 
Vancouver
604-684-4508
ranchovan.com

Re/Max Camosun
Victoria BC
250-744-3301

Re/Max Property
Management
Richmond
604-821-2999

Realty Executive 
Cranbrook Agencies
Cranbrook
250-426-3355
cranbrookagencies.com

Realty Executives Penticton
Penticton
250-493-4372

Royal Property 
Management Ltd.
Salt Spring Island
250-537-2583
royalproperty.ca

Stanmar Services Ltd.
Penticton
250-493-5072

Stratawest Management 
North Vancouver
604-904-9595
stratawest.com

Taylor Conroy – 
Re/Max Camosun
Victoria
250-744-3301
condoconroy.com

Tazmeen Woodall –
Re/Max Crest Realty
North Vancouver
604-988-2449
tazmeenwoodall.com 

The Wynford Group
Vancouver
604-261-0285
wynford.com

Total Concept 
Management & Realty 
Campbell River
250-287-4427

TML Management Group 
Richmond BC V6X 4C9
604-207-9001
tmlgroup.ca

Trimstyle Consulting 
Vancouver
604-909-7777
trimstyle.ca

VI Condos Commercial 
Real Estate 
Nanaimo
250-716-8822
vicondos.com

Warrington Management 
Vancouver
604-602-1887
warringtonpci.com

Whistler Premier Resort
Accommodations 
Whistler
604-935-5708
whistlerpremier.com

Whistler Resort 
Management Ltd.
Whistler
604-932-2972

WASTE DISPOSAL

Metro Compactor West 
Burnaby
604-291-8485
metrogroupcan.com

OTHER

Access Gas Services Inc.
Delta
604-519-0862

Action Glass Inc.
Burnaby
604-525-5365

Clover Glass Ltd. 
Port Coquitlam
604-468-1900
cloverglassltd.com

Coinamatic Pacific Ltd.
Richmond
604-270-8441
coinamatic.com

D. W. Optimum Hvac Services
Richmond
604-273-2200
dwoptimum.com

Easy Care Restoration Ltd. 
Richmond
604-278-4646
easycarerestoration.com

EPG Equity Protection Group
Surrey
604-542-9697
epg-bc.com

FPI Fireplace Products Int.
Delta
604 946 5155

Mountainside Enterprises 
Kamloops
250-573-0010
mountainsideenterprises.shaw.ca

CHOA Business Members
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MICHAEL A. SMITH

DUCT CLEANING
“HI-RISE & STRATA SPECIALISTS”

• DRYER DUCT CLEANING
• DRYER VENT / AIR-FLOW READINGS
• HI-ANGLE RAPPELLING SERVICES
• DUCT / VIDEO INSPECTION SERVICES
• NEW VENTS & SCREENS INSTALLED
• BOOSTER FANS INSTALLED (FOR LONG
 WET OR PROBLEM DRYER DUCTS)
• HEATING, COOLING & VENTILATION UNITS &
 BUILDING - (HVAC) - SYSTEMS CLEANING

For Free Quotation and Professional Service Call:

604-589-2553
RESIDENTIAL - COMMERCIAL

Email: michaelsductcleaning@shaw.ca

Serving BC Lower Mainland since 1998

www.trotterandmorton.com
mclean-g@trotterandmorton.com

ALL INCLUSIVE SERVICE PROGRAMS.






