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CALL: 604-872-6788

Strata Corporations
   Multi-Family Rentals
      Single-Family Homes & Duplexes

Providing Professional Management Services
for more than 10 years: 

x
x

x

Our Services Include:
• 24/7 Emergency Maintenance Service
• Building Site Inspections
• Preventative Maintenance
• Extensive Leaky Condo Restorations
• Commercial Properties
• Complete Accounting Service & Budgeting
• Strata Council Meeting Attendance
• Insurance Coverage Reviews

Without obligation, we will gladly review your
property management needs. Call us today.

23-220 E. 4th Street
North Vancouver, BC
V7L 1H9

Tel:  604-987-8511
Fax: 604-987-0971
www.harboursidepm.com

®



In the year 2003, our association has taken a substantial
step forward in services, staff and growth.  With the

ending of condominium officer services from the
superintendent of real estate, and successful the funding
grant from the Real Estate Foundation, CHOA has stepped
forward into the future of the strata industry in BC. Our
leadership role in education for strata owners, council
members and their managers has enriched the resource pool
of qualified professionals and volunteers that serve BC’s
strata owners. The weekly Condo Smarts column in the
Province reaches out to all of BC’s strata owners, and brings
them a voice of knowledge that continues to enhance strata
ownership. Membership growth and an unprecedented
renewal rate amongst our membership continue to build the
strength of the association. That strength is enabling us to
create more user friendly resources and publications, added
seminars, workshops and symposiums, greater advisory
services, and broader on site services.  

The proclamation of the Personal Information
Protection Act has triggered our overall review of the CHOA
bylaws. Included in your notice package are a set of
proposed bylaw amendments recommended by the board,
which we hope will ensure the services and protection of
the consumer interests, support through our business
members, and simplify the understanding of our
operations.  This year’s symposium is destined to be a
valuable event for all that attend. The board has once again
a full slate of nominations for the AGM, and we invite you
to join us for the proceedings. Last year many events
booked to capacity, so please book early to secure your
selections.

I would like to thank our board of directors and our
staff for their tireless commitment on behalf of our members
and strata owners in BC. Their endless hours of service
have resulted in the most successful reporting fiscal year for
the association. In both financial operations and
membership, we have exceeded our goals, and are carrying
the momentum forward to continue the services of our
membership.  Our association also needs to thank the Real
Estate Foundation for their generous support of our
programs, the Homeowner Protection Office and Canadian
Mortgage and Housing (CMHC) for the provision of the
publications and support that have enabled to our services
to flourish.  

It has been both my pleasure and my privilege to have
served as your president over this past year, a year that I
have personally found very exciting and fulfilling.  I am
looking forward to the challenges ahead and personally
invite all of you to attend our AGM, Fall Symposium in
Vancouver and the educational events that we sponsor
throughout the Province. y

CHOA AGM & Strata Symposium 2004 

Register Early: only 150 delegate spaces available 
Saturday, April 17th, 04 
New Westminster, B.C.

8:30am - 4pm 

This year's key topics: 
Insurance! Insurance! Insurance!

Maintenance and Renewals • New Legislation

13 Speakers and sessions to choose from 

Check the web site at www.choa.bc.ca for more info
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TOM CARR, PRESIDENT OF CHOA

CONDOMINIUM HOME OWNERS’
ASSOCIATION OF BC
The Condominium Home Owners’
Association of BC promotes the
understanding of strata property living and
the interests of strata property owners by 
providing: advisory services; education;
advocacy; and resource support for its
members.

Website: www.choa.bc.ca

E-mail: office @choa.bc.ca

Toll-Free: 1-877-353-2462
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or damage as a result of reliance on this
material.Appropriate legal advice or other
expert assistance should be sought from a
competent professional.The services or
products of the advertisers contained in
the CHOA Journal are not necessarily
endorsed by the Condominium Home
Owners’ Association.

ADVERTISERS WELCOME
For advertising information and rates,
please contact our office.

TEL: 604.584.2462
FAX: 604.515.9643

MEMBERSHIP INQUIRIES
New members are always welcome.
Contact CHOA for more information.
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The Supreme Court of British Columbia recently
considered whether a strata corporation must obtain a

vote approving a law suit before the Strata Corporation
could apply to the Court for an order to sell a strata lot in
cases where an owner has not paid strata fees or special
levies. 

Section 171 of the Strata Property Act provides that the
Strata Corporation may sue as a representative of all owners,
except any who are being sued, about any matter affecting
the strata corporation, including, money owning under the
Strata Property Act. Section 171 further provides that before
the strata corporation sues under this section, the suit must
be authorized by a resolution passed by a vote of the owners
at a general meeting.  

In the case before the Court, the strata corporation had
filed a lien against the owner’s strata lot, and had then
applied to the Court for an order to sell the strata lot, but the
strata corporation had not obtained a resolution approved
by a 3/4 vote which authorized the law suit. 

The question for the Judge was whether a vote was
needed before the strata corporation applied to the Court for
the order for sale.  In answering this question, the Judge
considered section 112 of the Strata Property Act which
provides that: 

(1) Before suing …to collect money from an owner
or tenant, the strata corporation must give the
owner or tenant at least 2 weeks’ written notice
demanding payment and indicating that action
may be taken if payment is not made within that
2 week period.

(2) Before the strata corporation registers a lien
against an owner’s strata lot under section 116,
the strata corporation must give the owner at
least 2 weeks’ written notice demanding
payment and indicating that a lien may be
registered if payment is not made within that 2
week period.

The Judge determined that section 112 of the Act
provided strata corporations with two methods of dealing
with owners who have failed to pay amounts owning to the
Strata Corporation.  The strata corporation could either sue,
under section 112(1) or it could register a lien under section
112(2).  

Section 116 of the Act set out the circumstances under
which the strata corporation could register a lien against a
strata lot owner. The Judge noted that a strata corporation
could only register a lien in very limited circumstances
such as to collect strata fees or a special levy, to obtain a

reimbursement for work done pursuant to a work order, or
to collect the strata lot’s share of a judgment against the
strata corporation. 

Section 117 of the Strata Property Act provided that
after a strata corporation had registered a Certificate of Lien
against a strata lot, the strata corporation may apply to the
Court for an order for the sale of the strata lot.  

The Judge concluded that the registration of the lien
and the application for the order for the sale of the strata lot
was a separate process from the process of bringing a law
suit.  As a result, the Judge concluded that a vote of the
owners to proceed with the application for an order for the
sale of a strata lot is not required. 

Strata corporations may proceed to register a lien
against a strata lot if strata fees and special levies are not
paid and may then apply to the Court for an order that the
strata lot be sold without having to obtain a vote of the
owners. y

The Case of the Unapproved 
Order for Sale Application

ADRIENNE MURRAY, ASSOCIATE COUNSEL, McCORMACK & COMPANY LAW CORPORATION

MMI INFRARED Ltd.
M---Management

M---Maintenance

I---Infrared

Company Mandate! To provide a

common sense approach to 

•    Building Evaluations 

•   Maintenance Programs.

Check our WEB site

www.mmiinfrared.ca 

Or call Cliff at 604-619-8928
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Strata Legal Issues?

LESPERANCE MENDES LAWYERS

Providing experienced legal advice 

on issues facing strata corporations, 

owners & property managers

• Dispute Resolution

• Bylaws

• Collections

• Contracts and Construction

• Leaky Condo Litigation

Contact Paul Mendes

Tel: (604) 685-4894

Fax: (604) 685-7505

Email: pgm@lmm.bc.ca

tel 526-4009 fax 526-3870

TKO Construction Ltd.
223 Archer St. New Westminster, B.C. V3L 4E1

General Renovation and Repairs
Exterior Cladding Specialist
(CMHC reg. for Rot Control & Prevention)

Structural Repairs (Frame & Concrete)
Special Construction:

*Siesmic Upgrades
*Sound Control
*Security

tkodave@infoserve.net

Commercial & Residential

B. W. F. FODCHUK
Lawyer, Chartered Arbitrator & Mediator

Phone 604 947 0828    Fax 604 947 0882
bfodchuklaw@shaw.ca

Dispute Resolution and Consulting



Servicing strata corporations, strata owners,
             and management companies

• Resolving disputes by negotiation, mediation,
arbitration or court

• Revising and creating bylaws
• Attending strata meetings
• Collecting strata fees and special levies
• Drafting contracts

ELAINE  T. 
McCORMACK 

Lawyer & Chartered Arbitrator
Email: elaine@mclc.ca

ADRIENNE  M.
MURRAY

 Associate Counsel
Email: adrienne@mclc.ca

 

Suite 520, 789 West Pender Street
Vancouver, B.C. V6C 1H2

Tel (604) 688-0930    Fax (604) 688-0945
www.mclc.ca    
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LOREN & COMPANY
CERTIFIED GENERAL ACCOUNTANTS

Auditing • Consulting • Bookkeeping
Reasonable rates for monthly, quarterly, or annual services.

102-1999 Marine Drive, North Vancouver, BC V7P 3J3
TEL 604.904.3807   FAX 604.904.3806   RES 604.926.3808

accountants@loren.bc.ca
Offering More than Just Numbers

• Referrals, Appointments, Rules
• Training and Accreditation
• Speakers Bureau
• Professional Development
• Standards of Practice

Resolution strategies can be tailored 
to fit your budget.

Think Twice 
before you 
litigate
Contact us for:

• Contractual clauses 
forcing mediation 
and/or arbitration
instead of litigation

• Information about
Alternative Dispute
Resolution

• Other help in 
developing dispute 
management strategies

• Referrals

British Columbia
Arbitration and 
Mediation Institute

BC’s leader in ADR solutions for over 20 years!

24M-1260 Hornby St., Vancouver, BC V6Z 1W2
Toll Free BC:1-877-332-2264
Phone: 604-736-6614 Facsimile: 604-736-9233
E-mail: info@amibc.org Web site: www.amibc.org

The New Home Warranty 
Interim Dividend Payment

ALLYSON BAKER, LAWYER, CLARK, WILSON

Pursuant to a court order made September 30, 2003, the
Trustee and Interim Receiver for New Home Warranty,

KPMG Inc., has been authorized to make interim dividend
payments to strata corporations with assessed proofs of
claim.  As a result, some strata corporations have started to
receive a cheque for the interim dividend amount.  The
question facing many strata councils and property managers
is: how should the interim dividend payment be handled?

The Strata Property Act (the “SPA”) is silent on the
issue of how funds received in this circumstance are to be
handled.  However, in most cases, the Strata Corporation
will have raised the funds for the remedial work by way of
a special levy.  Section 108 of the SPA deals with special
levies and section 108(5) states that:

If the amount collected [through the special
levy] exceeds that required, or for any other
purpose is not fully used for the purpose set
out in the resolution, the strata corporation
must return the money to the owners in
amounts proportional to their contributions.

If the Strata Corporation chose to expand the
interpretation of that section to include dividend payments
made by NHW, the Strata Corporation must return
dividends to the owners in amounts proportional to their
contributions.  If special levy amounts were raised in
accordance with unit entitlement, the return of funds to the
owners is made a relatively simple matter.  However, there
may be situations in which, since the special levy amounts
were raised, vendors (past owners) have entered into
agreements with purchasers (present owners).  If that is the
case, then unless there has been some kind of notice of the
assignment to the Strata Corporation, it is our view that, as
a result of the word “owner” in the section and the
definition of an owner under the SPA, the Strata
Corporation should pay a strata lot’s share of the funds to
the owner as of the date that the payment out is made.

As the payment currently being made is an interim
dividend, and at least one further payment is likely, we
suggest that, if a strata corporation intends to return the

...continue on next page



money to the owners in accordance with section 108(5), the
payment should be deposited in the Strata Corporation’s
contingency reserve fund.  The payment should be segregated
because the funds are essentially an advance on the total
funds to be received from NHW.  As further funds are
received from NHW ( e.g. in the form of a PST rebate or
litigation recovery), they can be added to the segregated fund.

In other cases, the Strata Corporation may have paid for
the repairs by way of an increased annual budget or money
from the contingency reserve fund.  If the Strata Corporation
increased the monthly strata fees to pay for the repairs, the
dividend payments may be considered as a surplus to the
operating budget.  Section 105(1) of the SPA prescribes how
a surplus to the operating fund is to be handled.  If the
Strata Corporation used contingency reserve funds to pay
for the repairs, there may be an obligation to use the
dividend payments to repay the fund.

We have been advised that it is unlikely that the Home
Owner Protection Office will pursue reimbursement from
an individual owner with respect to the dividend amounts
received.  Rather than distribute the dividend amount to the
owners (if the repair funds were originally raised by special
levy) or have the funds treated as surplus to a special levy
(if the repair funds were raised through the operating
budget), the owners may, by way of 3/4 vote, choose to
formally transfer the dividend amounts to the contingency
reserve funds.

As noted above, the interim dividend payment is
expected to be the first of at least two dividend payments

made by KPMG on NHW’s behalf.  For those strata
corporations who have filed Form 2s with the Trustee and
are currently involved in litigation to recover repair
expenses from those involved in the design and
construction of the condominium, there is an obligation to
advise the Trustee of any amounts received through the
litigation, whether by settlement or otherwise – this
information is required to allow the Trustee to calculate
final dividend payments to all creditors.

As the circumstances surrounding the raising of repair
funds and the subsequent financial priorities will vary by
strata corporation, property managers and strata councils
are encouraged to seek their own legal advice with respect
to the management of the NHW dividend payments.y
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15 Years
Experience

✓ Window Cleaning
✓ Pressure Washing
✓ Gutter Cleaning
✓ Roof Demossing
✓ Vinyl Siding Cleaning

#162 - 720 6th Street
New Westminster, BC V3L 3C5

C & C PROPERTY GROUP LTD.
Property Managers

• complete property management solutions
• administrative management
• consulting

211-3030 Lincoln Avenue 304-123 East 15th St.
Coquitlam, B.C. North Vancouver, B.C.
V3B 6B4 V7L 2P7
604-945-0644 604-987-9040

Chris Waters
Managing Partner

Tel: (604) 294-3773
CMW Insurance Services Ltd. Fax: (604) 294-3003
200 - 3920 Norland Avenue Toll Free: 1-800-263-3313
Burnaby, BC V5G 4K7 cwaters@cmwinsurance.com

I N S U R A N C E
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Visit our web site, www.stratamanagers.com
or call our office to discuss the difference we
can make to your Strata Corporation. 

Ben Larsson, President, B.A., CPM, FRI, RPA, CMOC
Tel. 604.271.3888 Fax. 604.275.2578 
E-mail: blarsson@interlink-realty.com

Interlink Realty Corporation

#200–5771 No. 3 Road, Richmond, British Columbia, V6X 2C9

Professional
Property

Managers

Expect More From Us!

SUPPORTER & BUSINESS MEMBER OF CHOA

Established 1988

ASCENT
Property Management Services

for the Lower Mainland

Since 1979

• Single family homes & condo’s
• Strata corporations
• Office & commercial

Rick Dickson C.P.R.P.M. (President)

(604) 431-1800 
Fax (604) 431-1818

2176 Willingdon Avenue,
Burnaby, V5C 5Z9
www.ascentpm.com

Ascent Real Estate Management Corp.

SUITE 1105 

1095 WEST PENDER STREET

VANCOUVER, B.C.

CANADA V6E 2M6 

PH: 604 682-8492 

FX: 604 683-4782

mberris@bmepartners.com 

[  Strata Special ists  for  20 years  ]  

www.bmepartners.com 
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ALL SEASONS 
TREE SERVICE LTD.

“SERVING THE LOWER MAINLAND SINCE 1974”

COMPLETE TREE 

AND SHRUB CARE
• PRUNING

• SPRAYING WEEDS & INSECTS

• DANGEROUS TREE REMOVAL

• STUMP GRINDING

• ROOT FEEDING

• REMOVAL SURGERY

• CABLING 

• BRACING

• TRIMMING FRUIT 

TREES, CONIFERS AND HEDGES

FOR PROFESSIONAL WORK,

TREE REPORTS & CONSULTATIONS CALL

273-4025
EMAIL:ALLSEASONTREE@SHAW.CA
FAX: (604) 521-1504

FREE 
ESTIMATES

FULLY
INSURED

RAYMOND CATTON
CERTIFIED ARBORIST

Common Property Assessment

BC ASSESSMENT, KIM TURIK, RESEARCH OFFICER

Real estate products continually evolve. A recent
progression in strata development is treating the

common property as a revenue generator. In downtown
Vancouver and Whistler, core urban and resort areas, a
portion of the common property of some residential strata
developments has been leased. Specifically, parking garages
or storage areas are being leased to unit owners or third
parties. 

Parking garages in downtown Vancouver condo projects
illustrate why common property is being treated as an
income source. There are three market trends driving this
new approach to common property tenure.
Land Costs

Land prices in downtown Vancouver continue to rise.
For example, a site at the northeast corner of Richards and
Robson Streets sold in October, 2003 (closing end of
February, 2004) for $98 per buildable square foot, one of the
highest prices ever paid for land in Vancouver. Although
the price paid for that site was unusually high, the current
market is clearly upward of $75 per buildable foot. Just a

few short years ago, prices were in the $30 to $50 range. 
Construction Costs

Over the past two years, construction costs in BC – both
materials and labour – have risen significantly.   According
to Helyar & Associates, a Canadian cost consulting and
development management firm, high-end condo
construction costs rose nearly 20% between May and
September 2002. Incidentally, underground parking is a
very expensive component of a high-rise tower. With so
many major construction projects in the pipeline - Olympic
venues, the Sea to Sky Highway upgrade, the RAV rapid
transit line, and a new convention centre, among many
other private sector projects - demand for labour and
materials shows no signs of abating.
Scarce Parking

Surface parking lots in downtown Vancouver are
usually “holding properties.” The owner is waiting for the
right time to sell or develop the property to a more
profitable use. In the meantime, parking fees provide some

...continue on next page
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Terra Nova Landscaping Services
• QUALITY STRATA MAINTENANCE
• Professional Certified Gardeners & Arborists
• Lawn, Garden and Tree Care Experts
• Licensed Pest Control
• We use Integrated Pest Management
• Lawn and Garden Fertilizing Programs
• A member of the B.C.L.N.A/C.N.L.A./I.S.A.
• WCB / Liability Insurance
• Arborist Report Writing/Consulting
• 24 Hour Hazard Tree Service

“We can make your property shine” 
604-941-8066      604-786-9797

Could your Blinds use
some TLC?
Washing • Repairing • Sales
Commercial • Residential

331 WEST 7TH AVE.
VANCOUVER
FAX LINE: 604-874-0076

604-874-1121Since 1952

revenue. Many parking lots have now been developed or are
in the development pipeline. For example, the southeast
corner of Seymour and Robson Streets was a sizeable
surface parking lot before construction of a condo tower,
called L’Aria, began. The Brava towers at 1133-1199
Seymour were also parking lots, as was 900 Burrard, the site
of the Paramount Place project. A site at 1001 Homer, also
a former parking lot, has a condo tower going up. At the
same time as the number of surface parking lots declines,
the number of street parking spots remains virtually
unchanged.

Given mounting land and construction costs,
developers find they must be increasingly creative to realize
the maximum revenue from a project. Simultaneously, the
scarcity of parking downtown creates demand for more
parking spots and presents an opportunity to gain
incremental revenue from a development project. 

Whereas a parking spot was once a standard part of the
condo package, developers are beginning to sell or lease
them separately. Leasing of common property has
implications for who is assessable for that portion of the
building(s). The identity of the assessable party depends on
when the lease was executed. 

If a lease of common property exceeding three years is
executed after the creation of strata property (i.e. after the
strata plan was deposited), section 235(1) of the Strata
Property Act deems that the lease creates a subdivision of
common property under Part 7 of the Land Title Act.
Furthermore, ownership is deemed to be held in the name
of, or on behalf of, the strata corporation. Therefore, the
strata corporation is assessable for the common property
improvements. Note that if the lease is for a term of three
years or less, no subdivision takes place.

If a lease exceeding three years is executed before the
creation of strata property, no subdivision occurs pursuant
to section 253 of the Strata Property Act because the
common property did not exist at the time of the lease. In
this scenario, the individual owners of the strata units are
assessable for their unit entitlement to the leased common
property. In order to use the common property, the unit
owners would have to enter into a sublease with the head
lessee.

The latter scenario is typical in Vancouver. Unit
purchasers who want a parking stall enter into a lease,

usually for a 99-year term, and pre-pay the cost. A single
parking stall can cost as much as $25,000 over and above
the price of the home. The value of the parking stall is part
of the assessed value of the unit. Although parking stalls
generally “sell-out,” in theory, any remaining stalls could be
opened to the public on a fee-for-use basis.  

Leasing of common property such as parking garages is
a fairly recent trend. It will likely continue in areas where
parking comes at a premium and where it is profitable to
convey the use of common property separate from the
dwelling units. 
About BC Assessment

BC Assessment operates as an independent, Crown
corporation, governed by a Board of Directors. The
company’s mandate is to establish and maintain uniform
real property assessments throughout British Columbia in
accordance with the Assessment Act. 

BC Assessment is committed to transparency and
openness in government and wants to ensure that all
parties, owners, developers, and property managers are
aware of this situation. For more information call the
assessment office in your region. BC Assessment has
developed a policy to ensure uniform treatment of leased
strata common property. The full text of the policy
document, along with a list of frequently asked questions,
can be found on BC Assessment’s Web site:
www.bcassessment.bc.ca . Click on the “Property Valuation
& Assessment” button on the main menu on the left side of
the screen. y
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Historical Reference:

In recent years many buildings on the West Coast of British
Columbia have been affected by water ingress.  Moisture

related damage often occurs at the balcony structures, and
in the wall assemblies to which they are connected. 

Most problems associated with water infiltration and
premature deterioration of balcony components can be
related to the design of the balcony, construction
deficiencies, durability or compatibility of the materials
used, lack of maintenance and renewal of balcony
components, improper maintenance of balcony
components, or some combination of these factors.

Regular review, maintenance, and timely renewal of
balcony components is essential for preventing damage to
balcony structures.  It is more economical to replace sealant
and repair or replace the balcony waterproof membrane, as
part of a scheduled maintenance program, than to be forced
to repair or replace the wood framing in balcony structures
and building walls caused by un-expected water ingress. 
Scheduled Review of Balconies:

Periodic reviews can be performed by various parties.
Occupants can conveniently review their own units because
they have both the opportunity and accessibility to do so.
An independent party, such as a qualified professional,  can
be retained by the Strata Council or the Property Manager to
undertake a scheduled maintenance review.  There is less
risk of missing serious deficiencies when the review is
performed by a qualified professional.  Such reviews should
be routinely performed as part of a scheduled maintenance
program regardless of who performs the task.  This ensures
that deficiencies will not go un-detected and propagate into
more costly repairs.  We recommend reviewing balconies at
least once per year.

Listed below are the most common issues that pertain to
balcony care and maintenance.   This is not intended to be
a complete list of all possible problems nor do these issues
necessarily apply to all balconies.
When reviewing your balcony check the condition of the
following components:

• Waterproof Membrane
Perform a visual review of the balcony

membrane for basic signs of wear and tear.
Symptoms to take note of are staining and algae
growth, blisters, un-sealed joints, punctures, and
cuts. Typical locations to focus on are: tie-ins around

floor drains and scupper drains, patio door sills,
penetrations through the membrane where the
guardrail is attached to the balcony, and joints where
the balcony connects to the building wall (called a
saddle detail).
•  Surface Drainage

Check that the
balcony surface is
draining properly.
Drainage deficiencies
include: Water ponding in
areas of the balcony that
are lower than the floor
drain or wall scupper,
water ponding at balcony
edges because the edges
are too high, and water
ponding against exterior
walls.
• Railings and
Guardwalls 

At aluminum railings
with either picket or glass
panel inserts, check for
corroded or missing
fasteners, and damaged
glass panels.  

At wood railings,
check for algae staining,
algae, weathered paint or
sealant, corroded or
missing fasteners, mitered
corners with unsealed
joints, and soft spots in
the wood.

THREE TYPES OF BALCONIES
At solid guardwalls, check

for algae staining, unsealed
joints in the metal flashing, and
water ponding on top of the
metal cap flashing.

For all types of railing and guardwall check for unusual
wobbliness or lateral deflection.  Railings and guardwalls
are supposed to be able to resist lateral force with negligible
deflection.  If you suspect a problem with the structural

ELIZABETH PYTLEWSKI, B.ENG, M.ARCH, LEVELTON CONSULTANTS LTD.

“Get to Know” and “How to Care”
for your Balcony;
Enhance For your Personal Enjoyment and Economics”
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integrity of your railing or guardwall notify your Strata
Council or Property Manager.  It is advisable to retain a
qualified professional to perform an assessment and
provide recommendations.  Do not apply excessive force
and don’t lean on railings and guardwalls that you suspect
is structurally unsound.  Access to the balcony should be
restricted until an assessment by a qualified professional
can be made.

• Gutters andDownspouts/ Rainwater Leaders 
Check that gutters are not clogged with debris

that prevents drainage.  Gutters that are not securely
fastened to the building can affect the slope of a
gutter and prevent proper drainage.
Downspouts/rainwater leaders should also be
checked for blockages that prevent drainage.

• Sealant 
Check that sealants have

not cracked, de-bonded from its
surface, or become brittle.
Sealants must be pliable, free of
voids, and well adhered to its
surface to perform properly.  The
most common locations of
sealant at balconies are wall
penetrations, balcony surfaces,
and metal cap flashings (such as
floor drains, scupper drains,
patio doors, light fixtures, hose
bibs, electrical boxes, railing
fasteners, etc.).
• Balcony Soffits and Balcony
Venting

Check the underside of
balconies to ensure there is no
blockage where venting has been
installed.  Not all balconies have
or require soffit venting.
However, where balconies have
vinyl or metal soffit panels that
are perforated for venting, the
perforations should be kept clear.
Where balconies have vent
“strips” or vent "louvers”
installed at the perimeter of the
balcony soffit, the vent strips and
louvers must also be kept clear.
•  Dryer Vents

Check that dryer vents in
balcony soffits are clear of lint
build-up and debris.
Recommendations on

Maintaining Your Balcony:
Waterproof Membrane and Drainage

Clean stains following the recommendations from the
membrane manufacturer. As a minimum, use water with a

mild detergent and a non abrasive cleaning tool.  Do not
power-wash balcony surfaces.

Provide drainage saucers beneath potted plants to
prevent staining of the balcony membrane.  Potted plants
and their stands must be kept clear of drains.

Use extra care when storing a barbecue on a balcony or
moving a barbecue across a balcony.  Cuts or punctures in
the membrane can occur from the sharp corners of a
barbecue.  Patio furniture legs can also cause damage to
balcony membranes.

Cuts, punctures, and open joints in the membrane
should be repaired promptly.  Report deficiencies to your
Strata Council or Property Manager to remedy.  
Railings and guardwalls 

Clean stains and algae using water with a mild
detergent and a non abrasive cleaning tool.   Wood should
be painted, stained, or seal coated periodically to increase
its water resistance.  This work should be performed
routinely as part of a maintenance program.  If you
encounter what you suspect may be a structural problem,
refer the issue promptly to your Strata Council or Property
Manager.  Damaged and corroded fasteners must be
replaced.  Loose fasteners may be an indication of problems
with the substrate material.  For structural matters a
qualified professional should be retained to provide a
condition assessment and recommendations. 
Metal flashing 

Perform annual reviews to maintain the sealant used at
metal flashing joints and standing seams.  Replace as
needed.
Gutters and Downspouts/Rainwater Leaders

Clear gutters of debris especially after Autumn leaves
have fallen, and in the Spring.  Report issues such as poor
draining or overflowing gutters to your Strata Council or
Property Manager to remedy.
Sealant

Sealant which has become brittle, has visible cracks
and voids, or has lost its adhesion should be reported to
your Strata Council or Property Manager to remedy. 

Sealant which has failed or is missing at fastener heads
should be reported to your Strata Council or Property
Manager to remedy

In all cases, sealant should only be applied by a
qualified applicator.
Balcony Soffits, Balcony Venting, and Dryer Vents

Review these areas annually and clear debris and lint
build-up from all vented soffits, vent strips, and vent
louvers located at the underside of balconies
Closing Remarks:
ROUTINE MAINTENANCE, EARLY DETECTION OF
PROBLEMS, AND TIMELY RESOLUTION OF THOSE
PROBLEMS WILL PROVIDE THE MOST ECONOMICAL
ASSURANCE THAT YOUR BALCONY WILL ACHIEVE ITS
INTENDED SERVICE LIFE SO THAT YOU WILL BE ABLE
TO ENJOY YOUR BALCONY FOR YEARS TO COME. y
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MANCINI BROTHERS 

CONSTRUCTION LTD.

General Maintenance for wood frame buildings including:

• Reconstruction of damaged decks
• Caulking of windows and doors
• Construction of stairs and retaining walls
• Repairing sidewalks
• General carpentry work

CARLO MANCINI
Tel: 604.594.7233 Fax: 604.594.7203

CALL US ON YOUR NEXT WATER DAMAGE SITUATION

AND MINIMIZE YOUR RE-CONSTRUCTION COSTS.

#21 – 30 Capilano Way, New Westminster, BC  V3L 5M3
email:wascana@idmail.com

604-540-8783 24 hrs
Since 1990

STATE OF THE ART
Water Extraction & Drying Techniques Water Damage

Color With Style

Make your house the home it was meant to be

Office    604 225-2735
cell        604 319-2735
fax         604 225-2736
E-mail    robertmurraypainting@telus.net

Robert Murray Painting
Taxation Reminder 2003 

All strata corporations must file tax

returns. Contact the CHOA office to

receive free copies of the forms and

information.

Useful web sites
CHOA/Strata Property Act 
www.choa.bc.ca 

Residential Tenancy 
www.pssg.gov.bc.ca/rto 

Homeowner Protection
Office 
www.hpo.gov.bc.ca  

BC Assessment
www.bcassessment.gov.bc.ca 

Revenue Canada
www.ccra-adrc.gc.ca  

Workers Compensation 
www.worksafebc.com/
online_services 

BC Labour Employment 
www.labour.gov.bc.ca/esb/
facshts 

Real Estate Council of BC
www.recbc.ca 

Land Title Office
www.gov.bc.ca/landtitle  

Government of BC 
www.gov.bc.ca



CHOA Journal March 2004    15

On October 20, 2003, Burnaby City Council approved a
two-phase strategy to reduce the use of cosmetic

(ornamental) herbicides on private lands.  
Phase 1 consists of: Let it Grow, Naturally! — a

campaign to educate residents and gardeners about safe and
effective ways of managing weeds and other pests on their
lawns and gardens.

Phase 2 consists of an evaluation to determine the need
for additional measures, such as a bylaw, to further reduce
the use of cosmetic herbicides on private properties.  

As a part of Phase 2, a stakeholder consultation process
will be undertaken to obtain public input on future program
options and strategies.

By reducing the use of lawn and garden chemicals,
Burnaby residents and gardeners will be helping to off-set
the need for a future restriction. 

Why?
Because a 2003 survey of Burnaby residents revealed

that cosmetic herbicides (or chemicals used for controlling
weeds) are being used more than any other type of garden
chemical.  As well, building green spaces are the most
common type of area to be treated with cosmetic herbicides,
after residential lawns.  Building green spaces are also the
most likely to receive indiscriminate ‘blanket’ applications
of cosmetic herbicides, rather than more selective ‘spot’
treatments of weeds.   
There’s more... 

Rain may cause herbicides to enter into streams, lakes
and groundwater, and wind can cause them to drift
throughout your building’s common areas and beyond.  

That’s why the Canadian Cancer Society, the British
Columbia Lung Association and the Audubon Society all
support reducing the use of pesticides and herbicides,
especially when their use is cosmetic (or ornamental) and
provides little or no health benefit to humans.    
Play it safe...

Our common areas are our private spaces, but also part
of a larger landscape we share with our human and wildlife
neighbours. 

By letting your building’s green areas grow naturally —
without using chemicals, such as herbicides — you will be
minimizing potential impacts to you, your family and the
wider environment.  

Are You Thinking of Becoming Less Dependant on
Chemicals...

But Don’t Know How?

Area Specific Weed Control Methods
Weeds on lawns: Sprinkle corn gluten meal (CGM) on

grass to prevent the growth of broad-leafed weeds such as
dandelions.  CGM also acts as an organic slow-release
fertilizer and is beneficial to your lawn.  Specialized
dandelion diggers are also available for full removal of
emerging weeds on smaller grassed areas. 

Weeds between paving stones:  For larger areas,
consider investing in a propane weed torch or water-
powered weeder, available at specialty garden supply
stores.  Ensure that all instructions for their safe operation
are observed.

Weeds over larger areas: Cover the affected area with
black or clear plastic, secure to ground, and leave for 4 to 6
weeks (during warm weather periods).  The resulting
elevated temperatures will kill subsurface roots and seeds.
Preventing Weeds on Lawns
A healthy, well-maintained lawn is the best defense against
weeds.
Seasonal Lawn Care: A Comprehensive Guide
1. Winter

Test soil pH and apply lime as needed.  Due to the large
amount of rain we receive on the West Coast, soil pH can
become very low.  A low soil pH (less than 6.5) can reduce
beneficial bacteria and cause nutrients to be tied up in
forms that are less available to plants. Sharpen mower
blades in preparation for Spring.
2. Spring

Use a rake to gently remove thatch — the compacted
layer of dead grass that     prevents water from percolating
to the roots.  Rake when the grass is dry, but before seed-
producing (seeder) weeds have emerged.   

Aerate the soil by removing small plugs of earth.  This
will decrease soil compaction, increase water absorption,
and increase air circulation to roots.  Avoid aerating during
times when seeder weeds are growing as they may grow in
the plug holes.

Follow by top-dressing your lawn with compost and
over-seeding with a hardy species of grass that is suited to
your site conditions.

Apply a slow-release organic fertilizer (such as corn-

Let it Grow, Naturally!
Easy Chemical-Free Weed Control for Your 

Building’s Green Space

CITY OF BURNABY
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gluten meal) to create a stronger, pest-resistant lawn.  Avoid
using commercial fertilizers and fertilizer-herbicide blends
that  will expose you and your lawn to unnecessary
chemicals.  Many gardeners prefer using compost mixed
with sand to improve soil drainage.   

Mow frequently and leave some clippings behind.
Lawn clippings can reduce your need for commercial
fertilizers by 25 to 30%, and reduce weed invasion.  
3. Summer

Keep grass longer in the summer, never taking more
than 1/3 off or 2 cm (3/4”) at a time.  This will keep your
lawn healthy and weed-free.

Water deeply and infrequently — about once a week (or
as permitted by the Lawn Sprinkling Regulations in the
Greater Vancouver Regional District).  A lawn generally
requires 2 to 3 cm (1 inch) of water weekly.  Consider letting
your lawn rest this summer — it will turn green after a few
days of rainfall and save money on your water bill.

Use mechanical methods to remove occasional weeds
with their roots intact.  
4. Fall

What wasn’t done in the Spring, should be done in the
Fall.  Rake thatch, aerate your lawn, spread compost or
other top-dressing, sprinkle the seeds of a hardy grass
species, rake in, and water.

If you fertilize only once, fall is best — your lawn will
have a head start next season.  
Plant Selection for General Pest Control

Diversify your garden: Pests flourish in gardens where
there is only a single type of plant.  Planting a variety of
plants keeps the pests from settling in your garden and
reproducing.   In perennial beds, grow ground cover plants
beneath taller plants and shrubs to out-compete weeds.

Go native in the garden: Plant native trees, bushes,
flowers and grasses that are adapted to the local

environment, and require less fertilizer, pesticides and
water to remain healthy. Ask your local gardening centre
about native plants (including turf varieties) that are best
suited for your site conditions.
Advice from the BC Landscape & Nursery Association on
Hiring a Professional

More and more landscape professionals have an
environmental philosophy and are offering
environmentally sensitive services. Look for companies
whose members are designated Certified Horticultural
Technicians (CHT), and remember to ask them the following
five questions:
1. Do you consider the use of appropriate plant materials
(ie. hardy, disease-resistant plants that are suited to the
local soil and climate)?
2. Are biological controls considered? If a pesticide is
required, is the least amount used and does it have the
lowest toxicity?
3. Are yard waste and trimmings composted?
4. Are water conservation techniques used (such as
mulching, proper planting and efficient irrigation)?
5. Are organic-based fertilizers or soil enhancements used
to improve soil quality and fertility where
possible?

Consult with your landscape professional for more
great tips and advice on how to keep your building’s green
spaces pest-free, naturally! y

For more information on the Let it Grow, Naturally!
Campaign, contact:
City of Burnaby, Engineering Department
24-hour recorded natural yard care info line: (604) 294-7089
engineering reception: (604) 294-7460
e-mail: engineering@city.burnaby.bc.ca 
web-site: www.burnaby.bc.ca
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BAYSIDE PROPERTY 
SERVICES LTD.
Strata Property
Management Specialists
Since 1972

For more information, please contact:
G. Stephen Hamilton

Suite 1220 Airport Square
1200 West 73rd Avenue
Vancouver BC V6P 6G5

Tel: 604-269-8500 FAX: 604-269-8511
Toll free: 1-888-LAW-5544

email: hamilton@hammerco.net
www.hammerco.net

SERVICE  -  INTEGRITY  -  RESULTS

Experienced Lawyers for your strata property needs
• strata fee collections
• reviewing and drafting by-laws
•  enforcement of by-laws
• legal opinions
• leaky condominiums
• construction litigation

WE WILL MAINTAIN AND ENHANCE THE
VALUE OF YOUR PROPERTY THROUGH:

• EXPERIENCED, PRO-ACTIVE PROPERTY MANAGERS

• TIMELY AND ACCURATE REPORTING

• 24-HOUR EMERGENCY RESPONSE SERVICE

Tel: 604.432.7774
Fax: 604.430.2698
Email: bayside@axion.net

Suite 100, Sperling Plaza
6400 Roberts Street, Burnaby, 
BC V5G 4C9

 
Trotter & Morton Facility Services 

       "We Make Buildings Work" 
 

             Linc Mechanical Maintenance Division            
                                  Specialize in: 
                           

                          FLAT LINING HVAC (including BOILERS) BUDGETS
               for Residential Strata / Condo Groups with                   
               ALL INCLUSIVE SERVICE PROGRAMS.
               For more information call Trotter & Morton today! 
                           

                          Our services include: 

FLAT LINE MECHANICAL OWNING AND OPERATING COSTS!  

• Complete Mechanical Services 

• Linc Mechanical Maintenance Programs 

• Mechanical Projects 

• Design and Build / Retrofit 

• Complete Elect rical Services 

• Electrical Projects 

                              The Trotter & Morton Building        
                                       5151 Canada Way, 
                                                      Burnaby, BC 
                                                       V5E 3N1 
   Tel:  604.525.4499                                                              Fax:  604.525.4493 
                             www.trotterandmorton.com 
                                             mclean-g@tmvan.com 
                                   Members of CHOA, NAIOP, BOMA 

Trotter & Morton Facility Services 
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For more information on CHOA resources, and member benefits, please visit the website at www.choa.bc.ca.
Questions may be directed to the Advisor by phone at 1-877-353-2462 or email your questions to

advisor@choa.bc.ca.

No part of this publication may be reproduced without the prior written permission of CHOA

This publication contains general information only and is not intended as legal advice. Use of this publication is at your
own risk. CHOA will not be liable to you or any other person for any loss or damage arising from, connected with or

relating to the use of this publication or any information contained herein by you or any other person.

3/4 Vote Quick Reference Sheet

According to the Strata Property Act a 3/4 vote “means a vote in favour of a resolution by at least 3/4 of
the votes cast by eligible voters who are present in person or by proxy at the time the vote is taken
and who have not abstained from voting.” A 3/4 vote only includes those who have voted for or
against a resolution.

Example: 60 votes are cast, 30 in favour, 10 opposed and 20 abstentions.
    Total votes = 40, 3/4 of 40 is 30 therefore the resolution is carried.

# of
eligible
votes
cast

for or
against

# of
votes

needed
infavour
to pass
a 3/4 vote

# of
eligible
votes

cast for
or

against

# of
votes

needed
infavour
to pass
a 3/4 vote

# of
eligible
votes
cast

for or
against

# of
votes

needed
infavour
to pass
a 3/4 vote

# of
eligible
voters
cast

for or
against

# of votes
needed
infavour
to pass a

3/4 vote

# of
eligible
votes
cast

for or
against

# of
votes

needed
infavour
to pass
a 3/4 vote

# of
eligible
votes
cast

for or
against

# of
votes

needed
infavour
to pass
a 3/4 vote

5 4 33 25 61 46 89 67 117 88 145 109

6 5 34 26 62 47 90 68 118 89 146 110

7 6 35 27 63 48 91 69 119 90 147 111

8 6 36 27 64 48 92 69 120 90 148 111

9 7 37 28 65 49 93 70 121 91 149 112

10 8 38 29 66 50 94 71 122 92 150 113

11 9 39 30 67 51 95 72 123 93 151 114

12 9 40 30 68 51 96 72 124 93 152 114

13 10 41 31 69 52 97 73 125 94 153 115

14 11 42 32 70 53 98 74 126 95 154 116

15 12 43 33 71 54 99 75 127 96 155 117

16 12 44 33 72 54 100 75 128 96 156 117

17 13 45 34 73 55 101 76 129 97 157 118

18 14 46 35 74 56 102 77 130 98 158 119

19 15 47 36 75 57 103 78 131 99 159 120

20 15 48 36 76 57 104 78 132 99 160 120

21 16 49 37 77 58 105 79 133 100 161 121

22 17 50 38 78 59 106 80 134 101 162 122

23 18 51 39 79 60 107 81 135 102 163 123

24 18 52 39 80 60 108 81 136 102 164 123

25 19 53 40 81 61 109 82 137 103 165 124

26 20 54 41 82 62 110 83 138 104 166 125

27 21 55 42 83 63 111 84 139 105 167 126

28 21 56 42 84 63 112 84 140 105 168 126

29 22 57 43 85 64 113 85 141 106 169 127

30 23 58 44 86 65 114 86 142 107 170 128

Condominium Home Owners’ Association
1-877-353-2462

www.choa.bc.ca
FILE: 200-004

31 24 59 45 87 66 115 87 143 108 171 129

32 24 60 45 88 66 116 87 144 108 172 129
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Greater Vancouver 525•5365 Fraser Valley 534•4233

• We are a full service glass and door repair company in business since 1975, serving 
Greater Vancouver and the Fraser Valley area 24 hours a day, 7 days a week.

• Replacing foggy double paned glass (failed sealed units).
• Replacing window and door hardware (rollers, 

locks, handles, hinges, weather-stripping, track, etc.)
• Replacement windows and sliding doors (aluminum 

or vinyl).
• Regular door maintenance service program (pivots, 

door closers, panic hardware, etc.) Ask for details.

• Window films (solar films for heat control and U.V. protection, security film, seismic 
upgrades).

• Serving both residential & commercial buildings for all glass and hardware needs.

FLOOD, FIRE AND TRAUMA RESTORATION

CARPET & UPHOLSTERY CLEANING

CARPET RESTORATION AND REPAIRS

FLOOR COVERING SALES

SMOKE DAMAGE CLEANING & DEODORIZING

CONTENTS RESTORATION

PAINTING & DRYWALL REPAIRS

24 HR SERVICE
604-278-4646

Easy Care 
Restoration 
Ltd.

Since 
1979

• Supervisor on 24 hour pager 
• 19 Steam extraction/

vacuum trucks 
• Over 200 blowers and 

dehumidiffiers

• Monthly Bookkeeping & Accounting
• Specializing in Strata Corporations
• Personal & Corporate Tax-E-Filing

John Mitchell, B.Com

Marion Mitchell
TEL: 604.465.1471 FAX: 604.465.1497
E-MAIL: accountantsdesk@radiant.net

Please identify
yourself 

as a  CHOA
member for a

discount.
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No Title Prepared by

1 All about Housing CMHC

2 Arbitration Rules - National ADR Inst of Canada

3 Arbitrators & Mediators Referring list BCAMI

4 Arbitration Legal Proceedings In Stratas SPA

5 Attic Venting CMHC

6 Before you Renovate CMHC

7 Before your Renovate Q & A CHOA

8 Building Envelope Rehabilitation RDH Eng

9 Buying a Strata Property in BC CHOA

10 ByLaws for Appliances & Mechanical Features CHOA

11 ByLaws Review Pack - Steps for Revision CHOA

12 Clean Air Guide CMHC

13 Cleaning Up Your House After a Flood CMHC

14 Clean-Up Procedures For Mould In House CMHC

15 Condo-Smarts - Province Articles CHOA

16 Convening Annual General Meetings Q & A CHOA

17 Council Members-Setting Role Descriptions CHOA

18 Disputes-Options for Resolving Disputes HPO

19 Fans: Importance of Bathroom & Kitchen Fans CMHC

20 Financial Failure - Can't Pay your Mortgage LSS

No Title Prepared by

21 Guide to Mould CMHC

22 Hiring a Contractor  or Property Manager CHOA

23 Income Tax Act-for Condominiums Revenue Canada

24 Insurance-Strata Corp Insurance- CHOA
What does it Cover?

25 Licensing, Repair Warrantees HPO

26 Managing Major Repairs - 4 Steps HPO

27 Operations Manual for Maintenance CMHC
& Custodial Staff

28 Operations Manual for Owners & Managers CMHC

29 Project - Framework CHOA

30 Reconstruction Loan Program HPO

31 Residential Rehabilitation Assistance Program CMHC

32 ROOF Maintenance & Guide RCABC

33 Taking Minutes of Meetings CHOA

34 Understanding Home Warranties HPO

35 Water Penetration-Windows Resistance HPO/CMHC 
- Report (CD)

36 Who Inspect the Inspectors? CAHPI BC

37 3/4 Reference Guide Bulletin 400-002 CHOA

38 Quorum Guide Bulletin 400-001 CHOA

EPS WESTCOAST
Building & Balcony . . . Repair, Restoration & Waterproofing Specialists

• Preventative Maintenance  

• Membrane Repair & Replacement      

• Deck Repair      • Concrete Crack Repair  

• Waterproofing     • Traffic & Pedestrian Deck Coating  

• Leak Investigation     • Structural Concrete & Framing 

• Painting  & Caulking    • General Building Repairs

FREE ESTIMATES   
604-538-8249
www.epswestcoast.com

110-15585 24th Ave, Surrey, BC  V4A 2J4
Phone: 604-538-824   Fax: 604-538-1371   

info@epswestcoast.com

HPO 

Licenced B
uild

ing 

Envelope C
ontra

cto
r

C O N S T R U C T I O N  L T D

WEB PAGE CONDOMINIUM NEWS:   www.wpcn.ca
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ACCOUNTING
SERVICES

Berris Mangan
Elliott & Partners
604-682-8492
Accountants 
Chartered Accountants 
of BC

Dan Chun Inc.
Accounting Services
250-860-8687
(Kelowna)  CGA of BC

Loren & Company 
604-904-3807
Accountants 
Certified General
Accounting Association
of B.C.

Meyers Norris
Penny 
604-792-1915
Chartered
Accountants Chartered
Accountants 
of BC

ENGINEERING 
& PROJECT
MANAGEMENT 

Aqua Coast
Engineering 
604-542-5532 
Building Envelope
Professionals  
APEG BC 

Eco-Design,
Architecture &
Building Ecology
604-730-9612
AIBC

The Condo
Advocate
604-308-2388 
Better Business Bureau
BCBEC

Fire Code Plus
Engineering Inc.
604-523-1230  
APEG BC

Levelton
Consultants
Building Envelope
Professionals
604-278-1411
AIBC,APEG BC

Marsh Touwslager
Engineering 
604-986-7377
Building Envelope
Professionals 
APEG BC

Morrison
Hershfield Ltd.
604-454-0402
AIBC,APEG BC

PlanAct
Management Ltd 
604-789-2052
Project Management 
Better Business Bureau

RDH Building
Engineering 
604-873-1181
Building Envelope
Professionals
APEG BC

Read Jones
Christoffersen Ltd.
604-738-0048   
Building Envelope
Professionals
APEG BC

INSURANCE 

CMW Insurance
Services Ltd.
604-294-3301
IBA of BC 

Coastal Insurance
Services Ltd
604-944-1700
IBA of BC

Hamilton
Insurance 
Services Inc.
604-874-4476  
Better Business Bureau

LEGAL
SERVICES 

Berge Horn,
Lawyers
250-762-4222  
Law Society of BC 

BWF Fodchuk 
604-947-0828
Law Society of BC

C.D.Wilson &
Associates 
250-741-1400
Law Society of BC

Clark Wilson 
604-643-3171
Law Society of BC

Grant Kovacs
Norell
604-609-6699  
Law Society of BC

Haddock &
Company 
604-983-6670
Law Society of BC

Hammerberg,
Altman, Beaton &
Maglio
604-269-8500
Law Society of BC

Lesperance Mendes
604-685-8737
Law Society of BC

McCormack & Co.
604-688-0930
Law Society of BC

Miller Thompson
LLP 604-687-2242
Law Society of BC

Pazder law
Corporation
604-682-1509 
Law Society of BC 

MANAGEMENT
& REAL ESTATE 

Ascent Real Estate
Management Corp
604-431-1800
REC of BC

Atira Property 
Management Inc.
604-531-9100
REC of BC, PAMA

Avalon Property 
Management Inc.
604-692-0774  
REC of BC 

Bayside Property
Services 
604-432-7774
Property Management
REC of BC 

Bradshaw Strata
Management 
604-584-3624
Property Management
REC of BC 

Carriage
Management Inc.
604-922-3237 
Property Management
REC of BC 

Century 21
Prudential Estates
604-273-1745
Property Management
REC of BC 

Compton Steel & 
Associates Ltd
604-526-7400
REB of GV

Continental
International
Management
604-232-4040
Property Management
REC of BC 

Harbourside
Property
Management
604-987-8511
Property Management
REC of BC

Interlink Realty
604-271-3888
Property Management
REC of BC

Key Property
Management Ltd.
604-886-6618
REC of BC

Pace Realty
Corporation 
Prince George 
250-562-6671 
REC of BC 

Point Grey
Properties 
604-737-9808
Property Management 
REC of BC 

Redcliff Realty
Management Inc.
604-684-4487
REC of BC 

Sheridan Property
Management
250-372-1231 
Property Management
REC of BC

Strata West
Management Ltd.
604-904-9595
REC of BC, PABC, PAMA

The Wynford
Group 
604-261-0285
REC of BC, PAMA 

PERSONNEL
AND
EDUCATION

Munday Personnel
604-681-5424
Property Management
Personnel/Training
Better Business Bureau

SERVICES AND
PRODUCTS

Action Glass 
604-525-5365 
Window and glass
repairs
Better Business Bureau

Brammy Bros.
Painting &
Restoration Ltd.
604-254-1844  
Better Business Bureau

Easy Care 
Restoration
604-270-6727 
Restoration/Janitorial 

EPS Westcoast
Construction 
604-538-8249 
General Contractor 
Licensed Builder: HPO 

Fullers Painting
Painting Contractor
604-818-5027
Better Business Bureau

Mop-n-Mow 
Building Services 
604-641-7641
Better Business Bureau

Normac Appraisals
Ltd.
604-221-8258 
Appraisals &
Evaluations
RIBC

Pomeroy Building
Maintenance Ltd.
604-294-6700
LRB, HPO

Screenline
Industries Inc.
604-607-0400
BBB, CWDMA

Spears Sales &
Service Ltd.
(604)220-0904  
Mechanical &
Plumbing
MCABC

Trotter & Morton
604-584-5462
Facility Services

Xpert Mechanical
Ltd.
604-298-7278
Contractors Plumbing
Better Business Bureau

GOVERNMENT/
ASSOCIATIONS

Homeowner
Protection Office 
604-646-7050
Province of BC

BC Apartment
Owners
& Managers
Association
604-731-1868
VBT

ICBA 
604-298-7795
Independent
Contractors 
and Association
Business Association of
BC

Roofing
Contractors
Association of BC 
604-882-9734
BBB



TITAN PAINTING AND REPAIRS
• Int. & Ext. Painting
• Drywall Repairs
• Texture Ceiling
• Pressure Washing

Liability Insurance/WCB

MARC IMBRIANI
Suite 207-1928 E. 11th Avenue,Vancouver, B.C.V5N 1Z2

Cell: 604-726-7777  Tel / Fax: 604-872-2592
Visit us at www.titanpainting.ca

STRATA PROPERTY CONSULTING SERVICES

ENID C. KIRBY
LICENSED REALTOR • CONSULTANT 

• ARBITRATOR • MEDIATOR

Phone 604-542-0226 • Fax 604-542-0030

ekirby@shaw.ca 

MEMBER B.C. ARBITRATION & MEDIATION INSTITUTE
MEMBER INSURANCE INSTITUTE OF B.C.

CONDOMINIUM MANAGEMENT SPECIALISTS
• Integrity • Experienced • Dependable •

Please call for a complimentary quotation 
for your strata development.

CONDEX
PROPERTY MANAGEMENT LTD.

120-2995 Princess Crescent 
Coquitlam, British Columbia
V3B 7N1

Phone: 604.942.2434     
Cel: 604.813.3354
Fax: 604.942.4834 
Email: johnwilliamson@telus.net
Web site: www.johnwilliamsoninc.com

SwiftSure
Strata Services Inc. 

Administrative and 
Financial Support 

for self-managed condominiums 

604-232-0991

JERRY P. J. HUOT, C. Arb.
(Notary Public)

CONDOMINIUM ARBITRATION?
ENGAGE AN EXPERIENCED ARBITRATOR

TEL: 604-535-3275 FAX: 604-538-6906
1518 George Street, White Rock, BC V4B 4A5

S p e c i a l i z i n g  i n  C o n d o m i n i u m  
a n d  S t r a t a  T i t l e  B u i l d i n g s  

a i r v i e w
B U I L D I N G  M A I N T E N A N C E

We offer Full Cleaning Service and many extra Services and 
we are available 24hrs for your convenience. We are covered 
by WCB, fully bonded and carry liability insurance. 
For quote or more information please call... or go to our
Website at: http://www.markvance.com

981 West 21st. Ave, Vancouver, BC V5Z 1Z2
TEL:  604-731-5694  FAX:  604-731-5641 PAGER: 604-686-9345 

f

ABRAHAM FISHER
Cleaning Services
Since 1976

2904-501 Pacific Street 
Vancouver, BC V6Z 2X6

604-6l8-5689

Tel: 604-682-5611  
Fax: 604-682-5614

210-2695 Granville St.
Vancouver, BC V6H 3H4

JOHN WILLIAMSON INC.

John Williamson
Principal

JW
Strata Corporation

Consultants
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Janitorial, Building Manager and Lawn & Garden Services
for Smaller Strata Properties

Call for free quote.Ask about our special offer for new clients.

Tel: 604.641.7641 
Cell: 604.306.7791
Fax: 604.685.3485
Email: mopnmow@yahoo.com

Randy Harris 
President



Working for you!

www.thecondoadvocate.com

the 
Condo

Advocate
     

       Leaky Condo? As your Project Managers we work directly 
with your Strata and are able to put together and manage the best 

team for your project which ensures the highest standards of 
workmanship along with the most cost effective solutions. The 
Condo Advocate will become your “eyes and ears” during your 

restoration project and save you months of frustration and stress. 

Why not benefi t from our experience? Alaaaa
Prin

Restoration Project 
Managers for 

BC’s Leaky Condos

Contact us for unbiased professional assistance
604 308 2388

info@thecondoadvocate.com

Mem
BBB Rel

DJ’s Dryer Vent Cleaning Service
“The Reverse Air Flow System” is used to clean multiple units and eliminates the 
hassle for scheduling. An air compressor is attached to a “jet snake” which walks
down the vent blasting the lint and debris loose and blowing it to the outside of the
building, where we trap it for disposal.

No Interior Entry Required
Recommended once annually to Maintain Dryer Efficiency 

and avoid Fire Hazards.

“Specialty Pricing for Multiple Units”

2513 140th Street, South Surrey, BC V4P 2C5
Cell: 604-760-5099  Fax & Office: 604-542-5876
Home: 604-538-4440 Email: Djsdryervent@aol.com



The Property Management Division
Century 21 Prudential Estates Rmd. Ltd.
7320 Westminster Hwy.
Richmond, B.C. V6X 1A1

We cure 
property 
management
headaches.

Bill Blackall
604.273.1745

> Residential Management Specialists 

located in the Richmond area and 

serving the Lower Mainland.

> Managers each having a minimum 

of eight years experience.

> Competitive Rates.

> Over 7,000 Satisfied Customers.

A proud member of the largest real 
estate organization in the world.


