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On January 1, 2002 the Part 5 Condominium Act Bylaws will no longer exist!
The Standard Bylaws to the Strata Property Act will come into effect.

Strata Corporations throughout British Columbia may be required to completely review and

overhaul the bylaws. This process could take between 3 - 5 months.

This comprehensive guide is specifically designed for the average strata council member.

FOR A LIMITED TIME ONLY
THE BYLAW PACKAGE IS AVAILABLE IN YOUR AREA FOR

$295.00, plus tax, shipping & handling (Total $346.30)
Regular price $550.00 plus tax

Fax orders to (250) 741-1441
Telephone (250) 741-1400

1-877-605-9997
Order Online at: www.cdwilson.bc.ca

Author, CORA D. WILSON, Condominium Lawyer
Cora D. Wilson, Condominium Lawyer & Educator, C.D. WILSON LAW CORPORATION, 

with offices in Victoria and Nanaimo. Cora has been practicing law for 15 years and 
currently represents numerous strata corporations. She is a sought after lecturer on 
condominium issues at Malaspina University College, Strata-sphere Condominium 
Services Inc., the Real Estate Board and numerous other organizations. Cora is the 

editor of the semi-annual condominium publication, ‘Voice from the Strata-sphere’, as 
well as the author and publisher of the first ever Vancouver Island Condominium Directory.

Step By Step “DO-IT-YOURSELF”
Bylaw Packages
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Continuity
–the Ties that Bind

No doubt all of you have experienced the irksome disaster
of pulling an errant thread on one of your garments and

then discovering that your pant leg is no longer hemmed or
that your sweater has become a one-sleeved vest! Had you
known what dire results would have ensued from ridding
yourself of the wayward thread, you would have either
re-stitched it or left it alone. Sadly, strata corporations often
find themselves in hot water when the 'information threads'
that bind their operation together are missed, neglected or
discarded.

Think about the many communication links and rela-
tionships that form the 'information threads' that stratas rely
upon to carry out their day-to-day and long-term business.
There are critical information links between owners, council,
property managers, service providers and government agen-
cies. Most strata corporation information is conveyed in
written form, which makes proper record keeping essential.
Well kept records enable councils and owners to track all
aspects of operations – finance, bylaw and rule enforce-
ment, ownership, decisions made at council and general
meetings, building maintenance and repairs, contracts,
social activities and legislated matters.

Because volunteer strata councils change members on a
fairly regular basis, the documented 'information threads'
provide an important basis for continuity of knowledge. If
record keeping is poor, follow-through becomes difficult if
not impossible for newly elected councils. Disputes arise
over what had or had not been agreed to in the past. Good
records matter - in legal proceedings, in warranty claims, in
enhancing the resale value of units, in dealing with devel-
oper and service provider obligations. What provi-
sions have you made for your corporation's
record keeping either in-house if self-managed
or with your management company? Do you
know where your records are; how they're filed
and stored; how long they're maintained?
Many stratas have had a very rude awaken-
ing, during a changeover of council or a
management firm, to find that what is turned over to
them is boxes of unsorted documents or worse yet, that
years of irreplaceable records have 'disappeared'. Know
what records you must keep under the Strata Property Act
and make sure you know who is responsible for having an
organized means to safeguard them.

In the interest of ensuring a continuity of knowledge,
some strata corporations have passed a bylaw that provides

for electing council members in overlapping terms (e.g. 3
members elected one year for 2 years, 4 members elected the
next year for 2 years). When this occurs, at least half the
council is up to speed on the previous year's activities,
some of which may be on-going, and can share valuable
information with the newly members. It's a great concept
that keeps projects from 'unraveling'.

Things also may 'fall apart at the seams' when the roles
and expectations of council and management are not clearly
defined. Don't allow difficulties or disputes to needlessly
arise because your management contract was vaguely crafted.
Spell out who does what, when and for what cost. Define
authority roles in critical decision-making areas such as
how corporation funds will be managed and invested. Who
has signing authority on operating and contingency reserve
accounts and with what spending limits? How will con-
tracts be tendered and work scrutinized and by whom prior
to payment? Matters requiring council approval or direction
may arise between council meetings. Strata corporations
should establish guidelines on how the full council will
participate in such decisions. Some alternatives are: con-
ducting conference calls or phone polls; seeking in-put by
written notice and response or by e-mail; holding a short
impromptu meeting. Owners elect a full council to act on
their behalf, therefore every effort should be made not to

leave decision-making solely up to the chairperson
and/or executive of the council. It is important that
your property management is aware of your strata's
policies in this regard.

The communal nature of strata living dictates the
need for co-operation and respect for fellow owners.

Management and council can enhance the
success of peaceful communal living by ensuring
that owners are regularly kept abreast of the activ-

ities, operations and rules and bylaws of the corpo-
ration. Use newsletters, well-written detailed min-
utes, financial reports on operating, reserve and spe-

cial project accounts, bulletin boards, elevator notices
or project cable channels to keep all owners informed of

what's going on and what part they are expected to play.  
There is no need for your strata corporation to ever find

itself 'at loose ends' if it puts in place an effective commu-
nication system between owners, council and management
and a structured document management process. As the
saying goes, "A stitch in time, saves nine!" y
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The number 1 question that we have been answering
through our office since January 1st relates to the

bylaws. Specifically, “At the end of this year, will our
bylaws still be valid or do we have to change them?” Since
the introduction of the Strata Property Act on July 1, 2000,
we have all been inundated with workshops, seminars,
guides, publications, articles, advice and general informa-
tion about the new legislation. While it may be easy to put
the  transition on the back burner, remember that there is
one more important date ahead of us. January 1, 2002. On
this day the Standard Bylaws of the Condominium Act
cease to have any affect and the Standard Bylaws of the
Strata Property Act will be in full effect, to the extent that
the Strata Corporation has not filed other bylaws that would
prevail. But what does that mean to your strata corporation?
Does it mean you will now be allowed to have pets, even
though your bylaw says no pets and the Standard Bylaw 3(4)
of the Strata Property Act allows for pets? Not necessarily. 

The Standard Bylaws of the Strata Property Act will
come into effect at that time; however, under Strata
Property Regulation 17.11 (3) the filed bylaws of the Strata
Corporation  will prevail (continue to have effect) provided
they comply with the provisions of the Act, Regulations,
Human Rights Code and any other enactment of law. 

Strata Property Regulation 17.11 
(4) Subject to subsection (5), if a strata corporation bylaw
filed in the land title office conflicts with a Standard Bylaw,
the filed bylaw prevails. 

(5) On January 1, 2002, a strata corporation bylaw filed in
the land title office ceases to have effect to the extent that it

conflicts with a provision in Parts 1 to 17 of the Act or this
regulation. 

Strata Property Act Part 7 – Division 1 – Section 121
(1) A bylaw is not enforceable to the extent that it
(a) contravenes this Act, the regulations, the Human Rights
Code or any other enactment of law, 
(b) destroys or modifies an easement created under section
69, or
(c) prohibits or restricts the right of an owner of a strata lot
to freely sell, lease, mortgage or otherwise dispose of the
strata lot or an interest in the strata lot. 
(2) Subsection (1) (c) does not apply to 
a) a bylaw under section 141 that prohibits or limits rentals, 
(b) a bylaw under section 122 relating to the sale of a strata
lot, or
(c) a bylaw restricting the age of persons who may reside in
a strata lot. 

Many of the questions we receive relate to the bylaws of
the corporation. Often they are about the doors, windows,
roofs, and general exterior of the buildings. “Who’s respon-
sible to fix my roof? Who’s supposed to replace the win-
dows? The rain has destroyed our door, who pays to get it
fixed? The kids threw a rock through the garage windows
last night. Who’s insurance pays for the damage? My win-
dows are all fogged up! 

This is where it gets complicated. The bylaws of the cor-
poration, and  the current legislation attempt to resolve who
is responsible for repairs, who is responsible for mainte-
nance. But often the bylaws are not very clear, leading to
more confusion and conflicts that cost   ...continued on page 5 
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THE SUN IN A BOX™

Destroy and purify MOLD and VIRUSES by 

using ULTRAVIOLET light for air purification.

Based on R & D by Sanuvox and McGill University

for the Sick Building Syndrome. 

www.healthyhome.bc.ca and link to Sanuvox.

Call Siggi at 604.738.7350

• Referrals, Appointments, Rules
• Training and Accreditation
• Speakers Bureau
• Professional Development
• Standards of Practice
Resolution strategies can be tailored 

to fit your budget.

Think Twice 
before you 
litigate
Contact us for:

• Contractual clauses 
forcing mediation 
and/or arbitration
instead of litigation

• Information about
Alternative Dispute
Resolution

• Other help in 
developing dispute 
management strategies

• Referrals

British Columbia
Arbitration and 
Mediation Institute

BC’s leader in ADR solutions for over 20 years!

1628 West 7th Avenue,Vancouver, BC V6J 1S5
Toll Free BC:1-877-332-2264
Phone: (604) 736-6614 Facsimile: (604) 736-6225
E-mail: info@amibc.org Web site: www.amibc.org

...Q & A continued from page 4
the strata corporation significantly in time, money, disputes,
and deferred maintenance. 

Standard Bylaw 116,Condominium Act, a strata
corporation must do all of the following: 
(f) maintain and repair the exterior of the buildings, exclud-
ing windows, doors, balconies and patios included in a
strata lot, including the decorating of the whole of the exte-
rior of the buildings;  

Has your strata corporation given consideration as to
what constitutes a window included in a strata lot, as
opposed to a window as part of the exterior of the building
which may be common property? What parts of those win-
dows is the bylaw referring to? Is it just the glass? Is it the
framing? Is it the trim details? What about screens and
grates? 

If your strata is considering re-assigning the responsibil-
ities of maintenance and repair of limited common property
they should take care in understanding the roles and
responsibilities of the strata corporation and the clarity that
is required within the legislation to make the bylaw enforce-
able. This may explain why we recommend to
the Strata Corporations that they have a legal
review of their amendments. In one case a
strata has been in dispute with 2 owners
over the responsibility of the repair of
the windows for the past 3 years.
When the dispute began the repairs
were minor. In 3 years they have pro-
gressed to significant building damage
because of failed caulking and flash-
ings. Their bylaw lacked any defini-
tions of responsibility and details of
repairs. 

Section 72 of the Strata Property Act
is also important, as it establishes the
responsibility of maintenance and repairs. 

Repair of Property 72 Strata Property Act 
(1) Subject to subsection (2), the strata corporation must
repair and maintain common property and common assets.
(2) The strata corporation may, by bylaw, make an owner
responsible for the repair and maintenance of
(a) limited common property
(b) not in force. 
(3) The strata corporation may, by  bylaw, take responsibility
for the repair and maintenance of specified portions of a
strata lot. 

If your strata is undertaking a bylaw that makes an
owner responsible for the maintenance and repair of  limited
common property designated for that owner’s use, think
ahead. 

• What does maintenance and repair mean? Will they be
responsible for replacement of components? 
• Are there specific areas the strata corporation does not
want an owner to repair?
• Should the bylaw contain definitions or details of the
areas?
• Are there areas that are boundaries to common property?
If so, who is responsible for the transition areas?

• Are there schedule requirements for the mainte-
nance and repair or restrictions to any mainte-

nance or repair procedures? 
• Is this area limited common property on the

Strata Plan or as set out by a bylaw filed at
the land title office under the Condominium

Act or as set out by section 74 of the Strata
Property Act? 

• What are the penalties for not maintaining or
repairing the limited common property? 

Bylaw amendments are not simple tasks,
but if they are written properly with legal consul-

tation, your strata corporation, owners and
council will have a much better understanding of

their roles and responsibilities for the maintenance
and repair of limited common property. y
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E M E R A L D
Inspection & Consulting Ltd.
Building Inspections  
Consulting Engineers

• Roofing Inspections & Designs
• Building Envelope Evaluation
• Building Restoration Designs
• Project Management Services

(604) 944-8588
Toll Free 1-877-944-8588

Did You Know...
Strata Corporations 

Can Borrow!!

www.condoloancorp.com
Fees may Apply

B.C. Strata Loan Corporation, 
Toll Free: 877.855.1475  

E-mail: info@condoloancorp.com
Tel: 687.8117 • Fax: 681.2694

Often times owners want to make alterations that involve
common property. For instance, an owner may wish to

enclose a limited common property balcony or add a win-
dow. Although it is the strata council that often hears the
request and makes a decision on whether or not the alteration
is permissible, they must do so fairly and in a manner con-
sistent with the bylaws. In general, judges allow owners to
make alterations if they are permitted by the bylaws. Judges
have also narrowly construed what the term “alteration”
means. If the strata corporation wants to limit or prohibit
items such as sheds and portable hot tubs from being placed
on limited common property balconies and yards, they
should be aware that these items will not likely be construed
as “alterations” by a judge and a separate bylaw should be
drafted to address these items.   

Standard Bylaw Regarding Alterations
Most strata corporations are using sections 5 and 6 in the
Schedule of Standard Bylaws located in the Strata Property
Act as the basis for their bylaws regarding alterations. Section
5 and 6 provide as follows:

Obtain approval before altering a strata lot
5 (1) An owner must obtain the written approval of the strata
corporation before making an alteration to a strata lot that
involves any of the following:
(a) the structure of a building;
(b) the exterior of a building;
(c) chimneys, stairs, balconies or other things attached to the
exterior of a building;
(d) doors, windows or skylights on the exterior of a building,
or that front on the common property;

(e) fences, railings or similar structures that enclose a patio,
balcony or yard;
(f) common property located within the boundaries of a
strata lot;
(g) those parts of the strata lot which the strata corporation
must insure under section 149 of the Act.

(2) The strata corporation must not unreasonably withhold its
approval under subsection (1), but may require as a condition
of its approval that the owner agree, in writing to take respon-
sibility for any expenses relating to the alteration.

(3) This section does not apply to a strata lot in a bare land
strata plan.

Obtain approval before altering common property
6 (1) An owner must obtain the written approval of the strata
corporation before making an alteration to common property,
including limited common property, or common assets.

(2) The strata corporation may require as a condition of its
approval that the owner agree, in writing, to take responsibil-
ity for any expenses relating to the alteration.

Custom Drafting a Bylaw Regarding Alterations
If alterations are an important issue for your strata corpora-
tion section 5 and 6 of the Schedule of Standard Bylaws
should be amended keeping in mind the following comments.  

The bylaw should set out the process under which the
strata council will consider the alteration, what type of infor-
mation the owner will be required to provide and what addi-
tional factors the strata council will consider. It is appropriate 
that the bylaw specify that the owner will be required to
provide plans done by a professional,     ...continued on page 7

Elaine McCormack
McCormack and Company



Alterations to Common Property continued from page 6
such as an architect and engineer and that the owner be pre-
pared to address questions concerning what impact the
enclosure will have on the view enjoyed by other people in
the complex.  

Some municipalities will not grant a building permit for
the enclosure without prior approval. In any case, the bylaw
should also provide that a building permit, if required by the
municipality, must be obtained and a copy provided to the
strata council prior to work commencing on the alteration.

The bylaw should also address whether or not the owner
is responsible to repair and maintain the alteration and
whether he is responsible to pay for any damage to the build-
ing that is caused in any way as a result of the alteration. The
strata council may choose to repair the alteration and charge
the owner for the cost of the repair, or order the removal of
the alteration and charge the cost of doing so back to the
owner. Also, the responsibility of future owners to repair and
maintain the alteration should also be dealt with in the
bylaw.   

Other Items to be Regulated
As discussed earlier, judges have strictly construed what con-
stitutes an “alteration” for the purpose of enforcing a bylaw.
For example, in Buchbinder v. Strata Plan VR 2096 65
B.C.L.R. (2d) 325 the Court of Appeal of British Columbia
decided that an aluminum garden shed erected on a limited
common property patio was not covered by the following
bylaw:

No visible changes to the building’s exterior are permit-
ted. These changes include but are not limited to the fol-
lowing: any change which requires approval from the City
of Vancouver; changes to the colouring and/or finish of the
building’s exterior; any additions or deletions of a perma-
nent or semi-permanent nature; enclosures of common
and/or limited common property and awnings or canopies.  

The shed was not affixed to the building in any way.
The Court of Appeal found that the garden shed did not fall
within the specific prohibitions of the bylaw.  It was found
not to be a change to the building’s exterior or an addition
to or an enclosure of the limited common property. The
Court further provided that to give such a broad interpreta-
tion to the bylaw would make matters even more difficult
for condominium owners trying to interpret ambiguous and
generalizing bylaws. As a result, if a strata corporation
wants to be able to prohibit or limit items such as sheds or
hot tubs, they should be specifically addressed in the
bylaws.

Whether your strata corporation should allow alter-
ations, hot tubs, sheds and other items depends on many
factors concerning your complex. A high-rise development
may make very different choices than a townhouse devel-
opment. As a result, this is one example where a custom
drafted bylaw may be a better option for your strata corpo-
ration than adopting the provisions of the Schedule of
Standard Bylaws. y
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Rancho Management Services

Phone: 604-684-4508

Fax: 604-684-1956

Email:pmgr@ranchogroup.com

Internet: www.ranchovan.com

Services

fStrata Management

fProactive Style of Management

fMinutes and Bylaws Available 
On the Internet

fFree – No Obligation Proposal

fPre-Authorized Payment Plan

fMinutes within 48 Hours

Rancho Management Services
701-1190 Hornby St.
Vancouver, B. C.
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“Proudly serving the Lower Mainland for over 35 Years”

> Window Cleaning
> Pressure Washing
> Gutter Cleaning
> Carpet Cleaning
> Janitorial

Tel: 604.266.3349

Fax: 604.266.3375

• Strata Specialists •

107-4713 Byrne Rd.

Burnaby, B.C.V5J 3H6

• Monthly Bookkeeping & Accounting
• Specializing in Strata Corporations
• Personal & Corporate Tax-E-Filing

John Mitchell, B.Com

Marion Mitchell

TEL: 465.1471 FAX: 465.1497
E-MAIL: accountantsdesk@radiant.net
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Legend

SL denotes strata lot

A denotes area

PR denotes porch (limited common property)

P denotes patio (limited common property)

W denotes bay window (limited common property

C denotes common property

Sample portion of a strata plan

!
&

1. The Responsibility to Repair and Maintain vs. The
Responsibility to Pay for for Repair and Maintenance
Under the Act, Regulations and bylaws, there is a distinc-
tion made between:
• who undertakes the actual repair and maintenance of 

various parts of the strata development; and
• who pays for the maintenance and repair costs.

This distinction may result in:
• the strata corporation maintaining areas that are part of 

the strata lot or designated as limited common property, 
but

• the cost of the maintenance and repair being apportioned
in the operating budget to the strata lots which have been
maintained and repaired or have been allocated the limited
common property.

The Act and the bylaws of the strata corporation (if the strata
corporation has bylaws relating to repair and maintenance)
determine whether the strata corporation or owners have
the responsibility to undertake the actual repair and main-
tenance of various parts of the strata development. If the
strata corporation is responsible to undertake maintenance
and repair, the Act and regulations determine how the costs
for the maintenance and repair will be apportioned to stra-
ta lot owners. The apportionment of maintenance and
repair costs incurred by the strata corporation cannot be
changed with a bylaw amendment. [Please see Instruction
Guide 11 “How to Apportion Expenses” for more information
about how the expenses are apportioned to each strata lot.]

2. The Different Parts of the Strata Development
The duty to repair different parts of the strata development
may depend on how they are designated on the strata plan.
Each strata plan will use different symbols to denote the dif-
ferent parts of the strata plan. Review the legend or key on
the strata plan to determine the meaning of the different
symbols.

The different kinds of designations are:
• Strata Lot or Part of the Strata Lot:
> the strata lot is owned solely by the owner;
> a building strata lot usually ends at the center of walls,

floors and ceilings, but may have different boundaries, 
if shown on the strata plan;

> a bareland strata lot will consist of land and the bound-
aries will be shown on the strata plan; and

> the strata plan will contain a legend which will explain
how strata lots are noted on the strata plan:

>> the legend on the strata plan below shows that strata lots
are designated as “SL” with the strata lot number after it.

• Common Property:
> is the part of a strata development that is not part of a 

strata lot;
> each owner owns a share of the common property, as 

tenants in common, which is in proportion to the strata
lot’s unit entitlement; and

> the strata plan will contain a legend which will explain
how the common property is noted on the strata plan:

>> the legend on the strata plan below shows that the      
common property is designated as “C” on the strata 
plan.                                              ...continued on page 9
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...Who’s Responsible for Repairs continued from page 8
• Limited Common Property:

> is common property that has been designated on the 
strata plan or on a sketch plan filed at the Land Title 
Office, for the exclusive use of one or more strata lots;  

> is often designated on the strata plan as “LCP” with the
strata lot number after it; and

> the strata plan will contain a legend which explains 
how the limited common property is noted on the strata
plan:

>> the legend on the strata plan below shows that the limited
common property is designated as:
- “P” with the strata lot number after it for patios;
- “PR” with the strata lot number after it for porches; and
- "W" with the strata lot number after it for bay windows.

3. Common Property
The strata corporation is generally responsible for main-
taining and repairing common property, including limited
common property, (“LCP”) and common assets. With the
exception of limited common property, common property
and common assets cannot be made the responsibility of
strata lot owners to repair and maintain.

4. Limited Common Property (“LCP”)
Under the Standard Bylaws, owners are required to main-
tain and repair LCP which they have the use of, except the
following LCP, which the strata corporation repairs and
maintains:

• structure of the building;
• exterior of the building;
• chimneys, stairs balconies and other things attached to

the exterior of the building;
• doors, windows and skylights on the exterior of a build

ing or that front on the common property;
• fences, railings and similar structures that enclose 

patios, balconies and yards; and
• all LCP relating to repairs and maintenance that occurs

less often than once a year.

The Standard Bylaws can be amended to change the differ-
ent maintenance and repair responsibilities of owners and
the strata corporation for LCP. If there are no bylaws relat-
ing to the repair of LCP, the Act provides that the strata
corporation must undertake the repair and maintenance of
common property (including LCP).

5. The Strata Lot in a Strata Development that is not
Bareland
Under the Standard Bylaws, owners in a strata plan that is
not bareland, are required to maintain and repair their strata
lot, except the following parts of a strata lot, which the strata
corporation maintains and repairs:

• structure of the building;
• exterior of the building;
• chimneys, stairs balconies and other things attached to

...continued on page 16
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LOREN & COMPANY
CERTIFIED GENERAL ACCOUNTANTS

Auditing • Consulting • Bookkeeping

Reasonable rates for monthly, quarterly, or annual services.

102-1999 Marine Drive, North Vancouver, BC V7P 3J3

TEL 604.904.3807   FAX 604.904.3806   RES 604.926.3808

accountants@loren.bc.ca

Offering More than Just Numbers

GL
tel 526-4009 fax 526-3870

TKO Construction Ltd.
223 Archer St. New Westminster, B.C. V3L 4E1

General Renovation and Repairs
Exterior Cladding Specialist
(CMHC reg. for Rot Control & Prevention)

Structural Repairs (Frame & Concrete)

Special Construction:
*Siesmic Upgrades
*Sound Control
*Security

tkodave@infoserve.net

Commercial & Residential

Windows are an essential ingredient in house design.
Besides providing natural light and ventilation, they

add greatly to the character of a home and create pleasant
interior spaces and outdoor views.

The development of energy-efficient windows has
resulted in significant reductions in home heat loss, espe-
cially when these improved windows are placed carefully
in a house that is properly oriented.

What types of windows are available? How do they
compare for energy-efficient design?
Windows consist of glazing (one or more panes of glass), a
sash which holds the glazing, spacers that hold panes of
glass apart in this sash, and a frame which holds the sash. 

Conventional windows are fixed, casement, awning, sin-
gle-hung and double-hung or sliding. The following is a brief
description of each type and its relative energy efficiency:

Fixed windows to do not open. They are the most energy-
efficient since draft and air leakage can be minimized.

Casement windows are hinged on one side and swing open
like a door. This design provides the best seal and has the
lowest air leakage for a window that opens.

Awning windows are hinged at the top and open out from
the bottom. With an effective seal, this design minimizes air
infiltration.

Single-hung and double-hung windows are not as energy-
efficient as casement or awning windows.

However, their appearance may be more appropriate for
certain housing styles.

Double-hung windows have offset upper and lower sash-
es which can both move up and down in the frame. Single-
hung windows have one fixed sash (usually the top one)
and one that moves up and down in the frame.

Horizontal sliders have two sashes, one or both of which
slide horizontally in the frame. They are
the least energy-efficient of the window types listed here.

Is energy efficiency worth the extra cost?
Windows that are more energy-efficient usually cost more to
purchase. According to studies, payback time for the energy
efficient upgrades— the amount of time it takes to recover
the additional cost from savings on heating and cooling
costs—can be as little as six years. Apart from energy sav-
ings, other possible benefits include greater comfort,
reduced maintenance, a more attractive appearance and bet-
ter home resale value. Energy-efficient windows allow
higher humidity levels in the home before condensation
becomes a problem. When properly installed and main-
tained, they should last from 20 to 30 years.

However, greater energy efficiency is possible even with-
out replacing your windows.You can improve the efficiency
of older windows by making repairs to caulking, adding
storm windows or installing acrylic sheets to the interior
window frame. These measures may not be as effective as
installing new, energy-efficient replacement windows, but,
properly done, they can make significant improvements at
relatively little cost.

How has design changed to improve energy efficiency?
There have been many innovations in window energy
efficiency. You can now select windows for specific needs,

Windows
Important Considerations
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BR AW N RE S T O R AT I O N S

Property Maintenance, Construction and Renovations
Disaster Restoration,Water, Smoke, Fire Damage

Suite 18-1780 McLean Ave., Port Coquitlam, B.C,V3C 4K9

Call 604.552.5505
for Free Inspection, Evaluation and Estimates

24 Hour A Day Emergency Service

Serving Property Managers, Strata Councils,
Insurance Industry in the Lower Mainland

such as capturing the warmth of the sun, blocking its heat
or filtering ultraviolet rays. 

Windows are also now available in a variety of materials,
each with its own advantages and disadvantages. Consult a
window dealer or contractor for details on the product lines
of different manufacturers.

GLAZING
Recent innovations in insulating glass make it possible to
have custom solutions for various windows in the home.
Consider these glazing design options when selecting win-
dows.

Double-glazed windows, with two layers of glass, are the
minimum to consider for the Canadian climate. Air trapped
between the layers provides some insulating value. Double-
glazed windows are most effective on southern exposures,
where they capture warmth from the sun in winter.

Triple-glazed windows have three layers of glass, or two
layers with a low-emissivity film between them. The addi-
tional layer and air space give triple glazing a better insula-
tion value. It is a good choice where extremes in weather are
the norm.

Additional Features
(Note: Features may be marketed under different names or
trademarks.)
Low-emissivity (Low-E) usually consists of a thin layer of
metal oxide applied to the exterior face of the interior glaz-
ing in a double-glazed window. This coating allows sunlight
to pass through, but keeps heat from passing out. It keeps
inside window surfaces warmer, reducing the potential for
condensation.

Low-E coatings can also be applied to a thin polyester
film.The film is suspended between two panes of glass,
creating triple-glazing for greater insulating qualities.

Special Low-E glazing blocks the sun’s heat, rather than
capturing it. It is appropriate for unshaded south- or west-
facing windows which would otherwise allow rooms to
overheat.

Low-E glazing also filters out the sun’s ultraviolet rays,
which can fade curtains, upholstery and pictures.The coat-
ing reduces the amount of visible light coming into a room
and can sometimes add a tint to the glass, which may or
may not be a concern, depending on circumstances and per-
sonal preference.

Gas-filled windows contain an inert gas, usually argon or
krypton, sealed between the panes of a double-glazed or
triple-glazed window. The gas is heavier and has a lower
conductivity than air, so the window has greater insulating
value than conventional double-glazed or triple-glazed windows. 

High-performance triple-glazed windows consist of two
panes of glass with one or more layers of low-emissivity
(Low-E) film and with the spaces between each filled with
gas (see above).This type of window provides the highest
insulating value and energy efficiency.

SPACERS
Spacers are a key ingredient in window energy efficiency.
They hold the panes of glass apart to create the layer of
insulating air in between. They also make the seal between
the panes and the window sash.

Energy-efficient spacers reduce “edge heat loss.”This
occurs when heat transfers through the edges of the glass to
the sash.The spacers must be well sealed to prevent air infil-
tration from the outside. They should be a minimum of 12
mm (1/2 in.) in width.

Various materials are used as energy-efficient spacers.
These include rigid foam, and wood or fiberglass strips. In
the past, most spacers were made of metal (usually alu-
minum). However, metal tends to transfer heat more readi-
ly than other materials and so is less energy-efficient.

Window manufacturers often use trademark names to
describe their spacers, so ask your window supplier for
details on the material used.

Energy-efficient spacers also improve  the life-span of
the sash and frame by holding down condensation (mois-
ture) on the inside surface of the window. Absorbent mate-
rial, or desiccants, can be added to     ...continued on page 12



...Windows continued from page 11
the  spacer to reduce moisture present from manufacturing
and to absorb a limited amount of moisture that may leak in.

FRAMES AND SASHES
The window frame is the framework which holds the sash
in place. The sash is the movable part of a window. Frame
and slash design and construction are important for both
energy efficiency and appearance. Several materials are
commonly used:

Wood frames have high insulating properties and can be
painted or stained any colour. They require
ongoing maintenance to prevent moisture damage. They are
usually less expensive than frames made of other materials.

Clad wood frames have the advantage of wood’s natural
insulating qualities, but they require less maintenance. The
cladding is usually aluminum or vinyl, available in limited
colours. Moisture problems can be reduced if the cladding
is applied properly to the wood. If moisture gets between
the cladding and the wood, damage and rot can occur unseen.

Vinyl frames are available in two types. One is made of solid
vinyl. The other has a reinforcing inner structure of another
material, usually wood or metal. Wood is preferable because
it has better insulating qualities than metal.Vinyl frames are
very durable. They have good to excellent insulating properties.

Glass-fibre frames are a relatively new product.They are
light, durable and strong, even in narrow sizes. They are
relatively expensive.

Aluminum frames are strong and durable, but they readily
conduct heat.To avoid heat loss and condensation, alu-
minum frames must have a thermal barrier inside, made
from rigid foam, polyurethane or wood, to reduce heat
transfer.

Determining energy efficiency
To evaluate the energy efficiency of various brands of a par-
ticular type of window, consider their ratings according to
the Canadian Energy Rating (ER) System. The ER system
has been adopted by the Canadian Standards Association. It
is also used by the Canadian Window and Door
Manufacturers Association (CWDMA).

The ER system rates windows based on three factors:
solar gain (ability to capture the sun’s heat), transmission
loss (insulation capability) and infiltration loss (ability to
resist air leakage). The rating ranges from -50 to +15, with 0
being a ‘neutral’ window—a window that captures as much
heat as it releases to the outside over the course of the heat-
ing season. A plus (+) rating shows that the window actually
admits more heat than it releases. Look for a CWDMA.
certiication label which gives the ER rating.

...Continued on page 13
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WE WILL MAINTAIN AND ENHANCE THE

VALUE OF YOUR PROPERTY THROUGH:

• EXPERIENCED, PRO-ACTIVE PROPERTY MANAGERS

• TIMELY AND ACCURATE REPORTING

• 24-HOUR EMERGENCY RESPONSE SERVICE

Tel: 604.432.7774

Fax: 604.430.2698

Email: bayside@axion.net

Suite 100, Sperling Plaza

6400 Roberts Street, Burnaby, 

BC V5G 4C9

BAYSIDE PROPERTY 

SERVICES LTD.

Strata Property

Management Specialists

Since 1972 BUILDING REPAIRS & 
WATER PROOFING SERVICES

HIGH & LOW RISE COMMERCIAL &
RESIDENTIAL REPAIRS

538-8249

• Structural Concrete & Framing Repairs

• Waterproof Membrane/Traffic & Pedestrian Deck Coatings

• Deck Repairs & Resurfacing

• High Pressure Polyurathane & Low Pressure  Structural 

Epoxy Injection Systems

• Rot Removal: Stucco Repair & Replacement

• Cementatious Crystalline Waterproofing

#201A-15521 Marine Drive, White Rock, BC V4B 1C9
Fax: (604) 538-1371  •  Email: epswest@direct.ca

See Our Information Web Page 
on the Shell Busey Referral Network@ 

www.shellbusey.co m

Check us out with

EPS WESTCOAST
HPO Licenced Building Envelope Renovator

Registered Trademark

of Kryton Int. Inc.
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Specific ratings (ERS) have been established in order to
make it easier to select the best window type for the
climate, house type, window size and orientation for a spe-
cific house. These ratings are useful for special applications
such as ultra-low energy or passive solar homes.

There is also a R-value system which is familiar to most
homeowners concerned with home insulation.The R-value 
system rates windows on a scale of R-1 to R-5, based on
insulating properties.This system is not as useful as the ER
system, however, since it evaluates only the glass, not the
frame, spacers or the amount of air infiltration.

How do you know that a window will perform as adver-
tised?
The Canadian Standards Association (CSA) standard CSA-
A440 applies to windows. It considers resistance to air leak-
age, water, wind, condensation, forced entry and other
requirements. Certification labels on a window unit can tell
you if it has met CSA and other performance standards.

The two labels to look for are:
• The Canadian Window and Door Manufacturers
Association (CWDMA) certification label specifies the
Energy Rating (ER) of the window, and indicates that it has
met or exceeded Canadian Standards Association (CSA)
requirements.The higher the ER rating number, the better
the window performance.

• The Insulating Glass Manufacturers Association of
Canada (IGMAC) certifies insulating glass units from vari-
ous manufacturers. If the insulating glass meets quality con-
trol and edge seal standards, it will have a label on the spacer
or etched on the glass bearing the IGMAC name and that of
the manufacturer, along with the date and place of manu-
facture.

• The Canadian Construction Materials Centre (CCMC)
Evaluation Listings contain current descriptive information
and results of tests of performance and conformance to stan-
dards for more than 400 different brands and types of win-
dows available in Canada.You may wish to check the list-
ings for products you are considering when visiting your
dealer.

• The CCMC Evaluation Listing is available from the
Institute for Research in Construction at the National
Research Council of Canada. 

Manufacturers’ warranties are also an important consider-
ation. Some offer a 10-year warranty against air-seal failure
of the insulating glass. Also, check for warranties on the
window hardware, including hinges, cranks, levers and
locks. 

Proper installation of an energy-efficient window is as
important as the window design.To work effectively, win-
dows must be installed according to the manufacturer’s    

...Continued on page 14
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Hammerberg, Altman
Beaton & Maglio

Barristers & Solicitors

Experienced Lawyers for your
Strata Property Needs

• maintenance fee collections
• reviewing and drafting by-laws
• enforcement of by-laws
• legal opinions
• leaky condominiums
• construction litigation 

For more information, please contact:
G. Stephen Hamilton

Suite 1220-1200 W 73rd Ave. 
Vancouver, BC V6P 6G5

Airport Square
Tel: (604) 269-8500  Fax: (604) 269-8511 

Toll free: 1-888-LAW-5544
e-mail: hamilton@hammerco.net

www.hammerco.net

&
                              

Legal Services

Servicing Strata Corporations, Strata Owners
             and Management Companies

•  resolving disputes by negotiation, mediation,
    arbitration or court
•  reviewing and creating bylaws
•  attending strata meetings
•  handling leaky condominiums
•  collecting maintenance fees
•  drafting contracts

   SUITE 909, BOX 12157, NELSON SQUARE,
 808 NELSON STREET, VANCOUVER, BC V6Z 2H2

          TEL (604) 688-0930 • FAX (604) 688-0945
        EMAIL elaine@netbound.com

ELAINE T. McCORMACK
 LAWYER & CHARTERED ARBITRATOR

McCormack
     Company
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specifications.They must be properly insulated, and sealed 
to the house’s vapour barrier or air barrier.

Remember, installing energy-efficient windows and
weather sealing your home may alter air flows in the home
and affect the proper functioning of   the furnace. Have an
expert check your home heating system as part of the reno-
vation project.

If you are hiring a contractor to install your windows,
ask about experience, trade association membership, refer-
rals, licences and an installation warranty. 

CMHC publishes a wide range of housing-related infor-
mation.To find out more about these publications, contact:
your local CMHC office or

CANADA MORTGAGE AND HOUSING CORPORATION

700 MONTREAL ROAD, 

OTTAWA ON K1A 0P7

PHONE: 1 800 668-2642

FAX: 1 800 245-9274

WEB: www.cmhc-schl.gc.ca

The 2001 AGM of CHOA was great success. The Port
Moody Civic Centre was an ideal forum for the event.

At the morning business meeting there were 99 voting
delegates represented from around the province and 104
participants at the afternoon workshops. The members
elected new board members for all of the vacancies, and we
are currently functioning with a full compliment of 12
board members, and all of the proposed resolutions were
ratified. The afternoon workshops presented by Dave
Ricketts on Major Contracts and Sharon Kelly on
Convening Hearings were the highlights of the day. We
wish to thank all of the volunteers that assisted with the
organization and hosting of the AGM, and our appreciation
is extended to the Home Owner Protection Office and
CMHC for their staff presence and resources available. This
year's door prizes were generously donated by Edmonds
Appliances and CMHC. The micro-wave was won by an
owner from Strata Plan NW2766, and 5 Building Envelope
Rehabilitation Guides published by CMHC were awarded. 

Mark your calendar. Next year’s AGM is now in the
planning stages and we have tentatively set the date for
April 19 & 20th, 2002. y
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KNOW WHO TO CA L L

WHEN D I S A S T ER S TR I K E S

• FIRE & SMOKE DAMAGE

• WATER EXTRACTION & DRYING

• STRUCTURAL REPAIRS

• CONTENTS CLEANING

• STORM DAMAGE

• BREAK & ENTER DAMAGE

24 HOURS A DAY
7 DA YS A WEEK

944- 461

CERTIFIED TECHNICIANS & RESTORERS

Western Canada’s First 
“Water Loss Specialist”

#2 - 1580 KEBET WAY PORT COQUITLAM, BC V3C 5M5

1

AGM 2001
April 21, 2001

9734-201st Street, Langley, BC V1M 3E8

Tel: (604) 882-9734 Email: roofing@rcabc.org

Fax: (604) 882-1744 Website: www.rcabc.org

RCABC
Guarantee Corp.

RCABC Member Contractors are roofing
specialists with experience installing quality roofs

that have met the needs of building
owners for over 40 years.

financing is available
exclusively to RCABC members and their customers.

Low monthly payments are based on current bank
rates. Only RGC Residential Guarantee Jobs (for

single family dwellings) installed by RCABC
Professional Roofing Contractors qualify for the

RoofLine financing plan.

Insist on the RGC Guarantee –
Your Best Protection on the Roof !

ROOFLINE
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®interlink

Ben Larsson, President, B.A., CPM, FRI, RPA

Tel. 271-3888 Fax. 275-2578 E-mail: blarsson@interlink-realty.com

#200–5771 No. 3 Road Richmond, British Columbia, V6X 2C9

T H E  S T R A T A  M A N A G E R S ™
E S T .  1 9 8 8

©1988 Interlink Realty Corporation, All rights reserved.

Visit our web site or call our office to discuss the difference a 
CPM can make to your Strata Corporation. We are licensed, 
bonded and insured for your protection. 

interlink
Since 1938 discerning property owners
have relied on Certified Property Managers
(CPM) to oversee their properties. If your
Strata Corporation is not currently using
the services of a CPM . . . . should you?

www.stratamanagers.com

ATTENTION: Self Managed

Strata Corporations
• CONCERNED ABOUT THE OBLIGATIONS 

THAT THE NEW STRATA PROPERTY ACT 
(SPA) WILL HAVE ON COUNCILS? (LINK TO 
SPA ON OUR WEB PAGE 
www.ascent-mgmt.com)

• TIRED OF BEING ON-CALL TWENTY-FOUR 
HOURS A DAY?

• TIRED OF COLLECTING STRATA FEES AND 
SPECIAL LEVIES ASSESSMENTS FROM 
YOUR NEIGHBOURS?

• TIRED OF VOLUNTEERING YOUR VALUABLE 
TIME WHILE OTHERS BENEFIT?

Call to discuss a management program
that will suit your Strata Corporation’s
requirements.

West Side Vancouver: 
Darren Schulz @ 431-1800

Lower Mainland: 
Rick Dickson @ 431-1800

2176 Willingdon Ave., Burnaby, BC V5C 5Z9
Fax: 431-1818 E-mail: ascent@telus.net

ASCENT
Real Estate
Management 
Corporation
since 1979

LICENSED

BONDED

INSURED

w w w. a s c e n t p m . c o m

Ray Archer
Branch President

Our local branch of CHOA continues to thrive. We have
existed as a branch for eight years now and find that

there are ways that we can enrich the knowledge of local
members. In this we are supported by “CHOA-Central” as
we like to call it.

In the fall of last year the central office staged a seminar
for us and that was much appreciated. Tony Gioventu
directed his presentation to the process of strata gover-
nance and Elaine McCormack spoke to the Strata Property
Act which had just become law. It was a good seminar.

We are committed to staging two seminars a year and so
we had a spring seminar in May of this year. Patrick
Williams came from Vancouver to discuss aspects of the
Strata Property Act, especially the need to amend bylaws
now that the statutory deadline is approaching. We profit-
ed very much from his visit.

The summer is approaching as I write this in early June
but we are already planning for the fall season. We believe
that we benefit from existing as an officially recognized
Branch of CHOA and encourage other communities to
organize as branches. y

Upcoming 
Events–2001

This year's seminars, 2001, are planned for the following
locations and dates. Contact the CHOA office to confirm 
your booking. Dates may be  subject to change and space
is limited.    

September 22, 2001   Pentincton

October 13, 2001    Nanaimo

October 27, 2001       Coquitlam

November 3, 2001   Langley 



16 CHOA Journal Summer 2001

MANCINI BROTHERS 

CONSTRUCTION LTD.

General Maintenance for wood frame buildings including:

• Restoration of damaged exterior walls
• Reconstruction of damaged decks
• Caulking of windows and doors
• Construction of stairs and retaining walls
• Repairing sidewalks
• General carpentry work

CARLO MANCINI

Tel: 604.594.7233 Fax: 604.594.7203

STATE OF THE ART
Water Extraction & Drying Techniques Water Damage

CALL US ON YOUR NEXT WATER DAMAGE SITUATION

AND MINIMIZE YOUR RE-CONSTRUCTION COSTS.

#21 – 30 Capilano Way, New Westminster, BC  V3L 5M3
email:wascana@idmail.com

Since 1990 540-8783 24 hrs

SUPERINTENDENT OF REAL ESTATE  

FINANCIAL INSTITUTIONS COMMISSION 

1900-1050 WEST PENDER ST. 

VANCOUVER, BC V6E 3S7 

TELEPHONE: (604) 660-2947  

FACSIMILE: (604) 660-3170

E-MAIL: FICOM@GEMS9.GOV.BC.CA

WEB SITE: WWW.FIC.GOV.BC.CA  

...Who’s Responsible for Repairs continued from page 9
the exterior of the building;

• doors, windows and skylights on the exterior of a build
ing or that front on the common property; and

• fences, railings and similar structures that enclose  patios,
balconies and yards.

The Standard Bylaws can be amended to change the differ-
ent maintenance and repair responsibilities of owners and
the strata corporation for parts of the strata lot.

If there are no bylaws relating to the repair and mainte-
nance of portions of a strata  lot by the strata corporation.
Each owner must repair and maintain their strata lot.

6. The Strata Lot in a Bareland Strata Plan
There is no provision in the Standard Bylaws to make the
strata corporation responsible to maintain and repair parts
of a strata lot in a bareland strata plan.

References:
Sections of the Act: 1, 66, 68, 72 
Sections of Standard Bylaws: 2, 8

Important Notice: This Instruction Guide has been prepared by
the Superintendent of Real Estate to provide information about
the Strata Property Act (the “Act”). This is only a guide to certain
parts of the Act and Regulations. Please consult the Act and
Regulations to determine the complete and precise requirements
of the Act and Regulations. In addition, please remember when
reviewing statements about the Standard Bylaws that they may
not apply until January 1, 2002, and even when they do apply,
they may have been amended or removed if the strata corpora-
tion has filed bylaw amendments in the Land Title Office. Please
check all filed bylaw amendments to determine whether and
how the Standard Bylaws may have been amended. y

The following Instruction Guides prepared by the
Superintendent of Real Estate's office are available: 

1.  How to Prepare for July 1
2.  Role and Resp. of Owner Developers
3.  Role and Resp. of the Strata Corp. 
4.  Role and Resp. of the Strata Council
5.  Role and Resp. of Owners
6.  Role and Resp. of Tenants and Landlords
7.  How to Prepare for an AGM
8.  How to Conduct an AGM
9.  What to Know about Voting
10. Budgeting and Collecting Fees 
11. How to Apportion Expenses
12. Contingency Reserve Funds and Special Levies  
13. How to Create or Amend Bylaws and Rules
14. How to Enforce Bylaws and Rules
15. How to Apply Rental Restriction Bylaws
16. Age Restriction Bylaws 
17. What to Know about Pet Bylaws
18. Limited Common Property/Short Term Use 
19. How to Alter Unit Entitlement
20. Who is Responsible for Repairs
21. What to Know about Record Keeping
22. Certificates of Payment
23. Information Certificates
24. Contracting with a Strata Manager
25. Resolving Complaints
26  Arbitration
27. Court Actions

To obtain the Instruction Guides: visit the web site at
www.fic.gov.bc.ca or call 1.888.249.9299 to order a copy.
Members may also contact CHOA for more information.
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STRATA PROPERTY CONSULTING SERVICES

ENID C. KIRBY 
CONSULTANT    ARBITRATOR    MEDIATOR

Phone (604) 542-0226 • Fax (604) 542-0030
ekirby@home.com

MEMBER B.C. ARBITRATION & MEDIATION INSTITUTE
MEMBER INSURANCE INSTITUTE OF B.C.

“We Believe in Superior Service to Our Customers”

Our Services Include:
• Building Envelope Repairs • General Strata Renovations • 

• Deck Repairs • Custom Millwork • Project Management 

Excellent References Check Us Out with the
Better Business Bureau

Phone/Fax
572-3082

D & M SERVICE
CONSTRUCTION LIMITED
GENERAL CONTRACTORS

RESIDENTIAL & COMMERCIAL

Susan Jury Certified General Accountant

ACCOUNTING SERVICES AND

BUDGET PREPARATION FOR

SELF-MANAGED STRATA CORPORATIONS

5 - 31501 Upper MacLure Road, Abbotsford, BC V2T 6R8
Tel: 604-504-7279
Fax: 604-504-7271
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204A-133 East 14th St.
North Vancouver
V7L 2N4
987-9040

2-2773 Barnet Hwy
Coquitlam, V3B 1C2
945-0644

CHAMBERS  &  COMPANY
condominium management inc.

• Full Management

• Administrative Management

• Mediation and Arbitration 

Services

CONDOMINIUM MANAGEMENT SPECIALISTS
• Integrity • Experienced • Dependable •

For a complimentary quotation for your strata 
development please call 

Barbara Whitlock
682-5611                     1012 - 470 Granville St.

CONDEX
PROPERTY MANAGEMENT LTD.

John Williamson 
President

83-1410 Parkway Blvd. , P.O. Box 98, Coquitlam, BC V3E 3J7
Tel: 604.908.4982     Fax: 604.942.4834

• Providing consulting services to self-managed strata corporations 
• Offering Arbitration and Mediation services 

Box 11-1, Thetis Island, B.C. V0R 2Y0 
Tel/Fax: (250) 246-4986 E-mail: skcs@island.net

Sharon Kelly, BA., CPRPM, C.Arb.
PRESIDENT

P SwiftSure
Strata Services Inc. 

Administrative and 
Financial Support 

for self-managed condominiums 

(604) 232-0991

PA R K  P L A C E
PROPERTY  SERVICES L T D.  

Strata Management Specialists 

LESLIE A. PUREWAL
PRESIDENT 

2113-11871 Horseshoe Way 
Richmond, BC Tel: (604) 271-7788
Canada V7A 5H5 Fax: (604) 271-7733

JERRY P. J. HUOT, C. Arb.
(Notary Public)

CONDOMINIUM ARBITRATION?

ENGAGE AN EXPERIENCED ARBITRATOR

TEL: 535-3275 FAX: 538-6906
1518 George Street, White Rock, BC V4B 4A5

PROFESSIONAL

STRATA COUNCIL

CONSULTANTS INC.
PSC
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S p e c i a l i z i n g  i n  C o n d o m i n i u m  
a n d  S t r a t a  T i t l e  B u i l d i n g s  

a i r v i e w
B U I L D I N G  M A I N T E N A N C E

We offer Full Cleaning Service and many extra Services and
we are available 24hrs for your convenience. We are covered
by WCB, fully bonded and carry liability insurance.
For quote or more information please call... or go to our
Website at: http://www.markvance.com
981 West 21st. Ave, Vancouver, BC V5Z 1Z2
TEL:  731-5694  FAX:  731-5641 PAGER: 686-9345 

f

Could your Blinds use
some TLC?
Washing • Repairing • Sales
Commercial • Residential

331 WEST 7TH AVE.
VANCOUVER
FAX LINE: 874-0076

874-1121Since 1952

TERRA NOVA LANDSCAPING SERVICES

Design, Installation & Maintenance 931-8766
BCIT Educated 
All Work Covered by WCB
Certified Pesticide Applicator
Professional Horticultural Landscaper 
BC Nursery Trades Association Standards Employed

For a Beautiful Lawn — Power Rake — Aerate — Top Dress — Fertilize and Lime Early!

“We can make your Property Shine” 

ABRAHAM FISHER
Cleaning Services
Since 1976

403 - 1010 Burnaby Street
Vancouver, BC V6E 4L8

(604) 6l8-5689

TITAN PAINTING AND REPAIRS
• Int. & Ext. Painting
• Drywall Repairs
• Texture Shelling
• Pressure Washing
• Wood Moulding

Liability Insurance/WCB

MARC IMBRIANI
Suite 207-1928 E. 11th Avenue,Vancouver, B.C.V5N 1Z2

Cell: 726-7777  Tel/Fax: 872-2592

HARBOURSIDE 
Property Management Ltd. 

#23-220 East 4th Street 
North Vancouver, B C
V7L 1H9

Tel: (604) 255-5181
Services Specializing in
Management of Strata 
CorporationsIn the last 6 months, CHOA’s percentage of returned

mail dropped from 10% to 1%. Thank you very much
for updating your address and other information. Have a
Great Summer!!– Martha Lopez, CHOA Administrator 

Food for Thought:
“Accept the challenges, so that you may feel 

the exhilaration of victory”

CHOA’s
Administrator’s
Corner

S UNDEN REALTY 
MANAGEMENT LTD.

Commercial and Residential Management
Strata Management

T: 250.374.0025 2029-F Falcon Road,
F: 250.374.3905 Kamloops, B.C.V2C 4J3
E: sunden@kamloops.net



E.S.T.
Energy Savings Technologies Inc.
Save up to 30% on your hydro consumption

with

Meter Manager TM

Designed and Manufactured by Carma Industries

Individually meter all your tenants with the proven computer based electronic
metering system and conserve electricity, natural gas and water.

METER MANAGERTM
is a Canadian designed and manufactured metering

system, approved by Measurements Canada.

Easily installed in new offices, condominiums and apartment buildings. It is also
readily retro-fittable in existing buildings.

Check our Web Site for more information or for a free consultation without obligation, contact the
sales and distribution agent at:

E.S.T. Energy  Saving     Technologies  Inc.,
501 Main Street, Penticton, BC, V2A 5C6

Tel:  (250) 490-0761 *  Fax:  (250) 492-8570  *  E-mail:  mjscott@vip.net

www.energysavingtechnologies.com



The Property Management Division
Century 21 Prudential Estates Rmd. Ltd.
7320 Westminster Hwy.
Richmond, B.C. V6X 1A1

> Residential Management Specialists 

located in the Richmond area and 

serving the Lower Mainland.

> Fully Licensed Managers each having 

a minimum of eight years experience.

> Competitive Rates

> Over 7000 Satisfied Customers

A proud member of the largest real 
estate organization in the world.

We cure 
property 
management
headaches.

Bill Blackall
604.273.1745

ECO-LITE CAN BE INSTALLED ON ANY TYPE OF ROOF • EASY INSTALLATION •
LEAKPROOF • SAFE & SECURE • MORE VERSATILE THAN A TRADITIONAL SKYLIGHT
BLOCKS HARMFUL UV RAYS • CUSTOM-MADE SIZES AVAILABLE TO ACCOMMODATE 
YOUR NEEDS • 25 YEAR MANUFACTURER’S WARRANTY • 5 YEAR INSTALLATION

WARRANTY • ECO-LITE DOES NOT CREATE HEAT OR COLD

Senior’s Discount Available!

ECO-LITE DISTRIBUTORS
1-800-967-7778

Vancouver Area 604-585-4746
E-mail: litetube@ccnet.com

www.natural-lite.com

ECO-LITE AT NITE 
Now available

This is 24 hrs lighting system using solar panel.
First in the world!

The only tubular skylight that
has received this endorsement
by the BC Hydro Power Authority


